TOYOTA

NMPABU/IA OKA3AHUA YCNVT NO NPOrPAMME «MMOMOLLLb HA 1OPOTE~» ANS
ABTOMOBM/NEW TOMOTA LAND CRUISER 200

VBaxkaeMbl KnueHrT,

Bbnarogapum Bac 3a Bei6op aBToM06MNS Mapku TonoTa.

MbI nOHWMaeM HaCKONbKO BaXHa MOBUNBHOCTb M ONepaTUBHAs NOMOLLb NPU BOSHUKHOBEHWW BHELITATHOM
CMTYaLMK Ha Aopore, N03TOMY paabl npeanoxuts Bam lMporpammy «lomouwb Ha gopore».

B nto60e BpeMsi cyTok BaM f0CTaTOUHO NO3BOHWTL N0 TenedoHyY KOHTAKT-LeHTpa ToroTa «loMouwb Ha gopore» 8-
800-505-16-78 (3BoHOK N0 Poccun 6ecnnatHbIM) M HALLK CNELManMCTbl OKaXxyT BaM noMolus B KpaTyaniwme
CPOKM.

lMpy 3BOHKe B KOHTAKT-LeHTpa ToroTa «lMoMoLb Ha Aopore» 6yAbTe FOTOBbI COO6WMTL Balue MMs, KOHTaKTHbIV
Homep TenedoHa, VIN HoMep cBoero aBToMo6mns, Bawe MectononoxeHue 1 xapaktep nonoMku. He 3abyabte
JOMONMHUTENbHO YBEJOMUTb CMELMANUCTa KOHTAKT-LLeHTpa O NPUCYTCTBUM B aBTOMOGHE AeTEN, MOXUNbIX NIOAEH,
JOMALUHWX XXUBOTHbIX.

Tenepb Bawa ToroTa okpyxeHa 3a60ToK B pexuMe 24 yaca, 7 AHer B Hepento, 365 aHew B roay!

1. OCHOBHBbBIE MOJTIOXEHHUA.

1.1. Hacrosiwme MpaBmna okasaHus Yenyr cogepxat onvcanue Mporpammel «[lomouwb Ha gopore» ans
aBTOMO6MNEN Mapku ToMoTa M yCI0BUS OKa3aHUA YCyr B paMKax AaHHOW MporpaMMel.

1.2. KoMnaHus ©MeeT NpaBo B 0AHOCTOPOHHEM MOPSAAKE BHOCUMTb MU3MEHEeHUs B HacToswue lMpaBuna.
AkTyanbHas Bepcus MpaBun HaxoauTcs no agpecy http://toyota.ru

2. OCHOBHbIE MOHATHUA U ONPEAENEHHUS.

2.1. KnueHT—-peecnocobHoe GpU3nyeckoe Unv pruanMdyecKkoe n1uo, Co6CTBEHHUK ABTOMOBUNISA UK NULIO,
MMetoLLee NPaBo NOMNb30BaHUS UK pacnopsi)xeHns ABTOMO6MNEM HA 3aKOHHOM OCHOBAHHWMH.

2.2. ABTOMO06WNbL—TPaHCNOPTHOE CPeACTBO Mapku ToMOTa, MMNOPTUPOBaHHOE (BBE3EHHOE) HA TEPPUTOPUIO
Poccuiickon ®eaepaumm 000 «ToroTa MoTop>» MAK U3roTOBNEHHOE Ha TeppUMTOpUKH Poccruickom
depepaumm.

2.3. KoMnaHusi—061ecTBO C 0OrpaHUYeHHOM 0TBETCTBEHHOCTbIO «ToroTa MoTop» (OIPH 1027739386400 ot
15/10/2002).

2.4. [Ounep ToroTa - YnonHoMoueHHbIW [iunep ToroTa, unu YnonHoMoueHHbIW MNapTHep TonoTa, — topuanueckoe
nnuo, € KoTopbiM KoMnaHus 3aknoumna cootesetcTeytowmi [lorosop YnonHoMoueHHoro [unepa ToroTa,
nnu lorosop YnonHoMoueHHoro lMapTHepa ToroTa 0 pean13aunun U 06Cny>XxMBaHWM aBTOMOGUNEN MapKn
TornoTa, ynonHOMOYEHHOE OCYLEeCTBAATb AeATENbHOCTb MO CEPBMCHOMY Y FAPAaHTUMHOMY 06CMYKUBAHHWIO HA
YCMI0BUSIX 3aKMOYEHHOT0 40r0BOpa.

2.5. [MaptHep KoMnaHuu —opraHu3aums, B3aumMoaencTeyiowas ¢ Komnanven B paMkax A0roBOPHbIX OTHOLIEHHH,
cylecTByowMx Mexay KoMnanven u opraHusaumen, c uenbio okasaHua Knuentam yenyr no lporpamMme
«lNomoub Ha gopore».

2.6. KoHTtakT-ueHTp ToWoTa «[1oMoLb Ha Jopore» —KpPYrnoCcyToUHbIK LeHTp TenedOHHOM noaaepxku KnmeHToB
KoMnaHuu, ocywiecTBAsiOWMI perucTpaumio 06palleH1i U KOOPAMHALMIO OKa3aHusl moMowmM KnneHTam.
Tene¢doH KoHTaKT-LeHTpa - 8-800-505-16-78 (3B0OHOK No Poccuu 6ecnnaTHbIN).
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Mporpamma «[ToMowib Ha Aopore» —NporpaMMa NoMoLLM Ha goporax KoMnaHuv no npeaocTaBneHuio
KnueHnTy ycnyr, oka3sbiBaeMbix lMapTHepoM KoMnaHuu, B nopsiake, 06beMe U Ha yCnoBu1sxX, onpeaenéHHbIX
HacToswmnMH MpaBunamu, npu obpaeHnn KnneHta B KoHTakT-ueHTp ToroTa «[loMolb Ha gopore».

Akuent - o6pauieHre KnneHTa B KoHTakT-UeHTp TonoTa «loMolwb Ha gopore» no TenedoHy Ansd nonyyeHus
ycnyr B paMmkax lMporpammel «[loMollb Ha fopore», 03Havaroliee NoaHoe Cornacue C HacToSALWMMK
MNpaBunamu.

[MonoMka — BO3HMKILAs HENOCpeaCTBEHHO nepef o6paiieHreM KnveHTa B KoHTakT-LeHTp ToroTa «loMoub
Ha gopore» 3a nony4yeHueM ycnyr no NMporpaMme nonomka M/mMnu cuTyaLms, npu KOTOpoW AanbHellwee
camocTosATenbHoe nepeasuxeHne ABToMo6uMna KnneHTa HeBO3MOXHO MM He6e30NacHo.

ABTOMO6UWNbHAA JOPOra — NOHATHE, ONpeAeneHHoe B CTaTbe 3 pefepanbHOro 3akoHa Poccuiickon
®epnepaunn Ne 257-03,

MKA/J - MockoBckasi KonbLeBas aBTOMO6U/bHAs 4opora.
KA/ - konbLeBasi aBTOMO6UbHas aopora Bokpyr r. CaHkT-leTepbypra.

T0 - nepuoanyeckoe TexHn4eckoe OﬁCﬂy)KMBaHMe ABTOMO6MNSA MO npowecTtBuUH onpeneneHHoOro Cpoka
JKCnnyatauuu AsTOMO6MNS, PeKoMeHAOBAHHOE U3roToOBUTENEM ABTOMO6MNS.

3. NPOrPAMMA «MOMOLLb HA IOPOTE»
levicreue MNporpamMmel ToroTa «[loMolb HA AOPOre» pacnpoCTpaHseTcs Ha HOBble ABTOMOGMIN Mapku

TonoTta, nprobpeTéHHble KnneHTamu y [innepos ToroTa Ha Tepputopun Poccurickon Gepepaumu:

e Land Cruiser 200 —nprobpeTeHHbIH € «01» aHBaps 2019 ropa

Cpok pevcrena lporpaMmel TornoTa «[loMowb Ha Jopore» CoCTaBseT:

e 3 (tpwm) roaa npu ycnosuu npoxoxaeHua TO 1 Mecsu y Aunepa ToioTa' anst ABToMo6unedi ToioTa
Land Cruiser 200

Tepputopusa nercrens Nporpammel TonoTa «[loMowb Ha fopore» —Tepputopus Poccuickon ®eaepauuu
B ropogax npucytcreus lnnepos ToroTa. [1py 3TOM NOKpbITHE 33 NpefenaMu ropoioB NPUCYTCTBHSA
[vnepos ToroTa orpaH1MyeHo pacctosHueM B 300 (TpucTa) KunoMeTpoB (Mo aBTOMO6W/bHLIM A0pOraMm)
BOKPYI BHELIHMX FPaHML YKa3aHHbIX FOPOAOB. AKTYanbHbIM CMMCOK NOKPbIiBaeMbIx [lporpaMMon ropoaos
HaxoAuTCs no aapecy http://toyota.ru

Kpome Toro, lNporpaMMa fercTByeT Ha BCer NpoTsxeHHOCTH Tpaccbl M10 (beaepanbHas MarucTpanbHas
aBToOMO6MnbHas gopora «Poccusi» MockBa — CaHKT-INeTepbypr) 1 Ha BCer NPOTSXEHHOCTH Tpaccbl M4
(benepanbHas Tpacca «[oH» MockBa - BopoHex - PoctoB-Ha-[loHy - KpacHoaap - HOBOpoCCHICK).

Ycnoeus nevicrena lNporpaMmel TornoTa «<[loMowb Ha Aopore» - npegocTasneHue ycnyrno NMporpamme

BO3MOXXHO npu obpaweHnn KnveHta B KoHTakT-ueHTp TonoTa «[loMouwb Ha Jopore» no npuymHe
BO3HWMKHOBEHWS Kakoro-nu6o 13 cneayrowmx Co6bITUH, NPYU KOTOPOM AanbHenlee ABHKeHne ABTOMO6UNS
HEeBO3MOXHO MNK He6e30NacHo:

COo6bITHE, BbI3BaHHOE NMONOMKON MeXaHUUYECKUX/3INEeKTPUYECKUX/INEKTPOHHbIX 3NeMeHTOB ABTOMOGUNS:
O HEeWcnpaBHOCTH PYNeBOro ynpaBneHus

HEWCNPaBHOCTU KOPOBKKM Nepefay

HEeUCNnpaBHOCTH TOpMO3H0[;1 CUCTEMDbI

HencnpaBHOCTH NoAylek 6€30MacHOCTH

HencnpaBHOCTU NPUO6OPHOM NaHenu

HEeWCNpPaBHOCTH peMHs 6€30MacHOCTH

HEeWCNpaBHOCTH BUTaTENS

O O O 0O O O

1 o
Cpok geicteus Mporpammbl ¢ gatbl nepeaadym ABTomobuns nepeomMy Baagenbly coctasaset 1 mecau, ecam TO 1 mecay,
He 6bln0 BbiNoAHeHO Yy Annepa ToioTa.
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HeMCNpaBHOCTU 3N€MEHTOB OCBeLLEeHWUs B TEMHOE BPeMS CYyTOK
HEeMCNnpaBHOCTH CTEKNOOYMCTUTENEN NPU CNIOXKHBIX METEOYCNOBUAX

HeMCcnpaBHOCTH CUCTEM KNMMMAT-KOHTPONS (Ha MOAOrpes Npy TeMnepaType OKpyxatolen cpeabl
Hwxe 0°C, Ha oxnaxaeHuWe Npy TeMnepaType oKpyxatoulern cpeabl Boiwe 35°C)

Teyb Macna/TonnruBa/3KCnNyaTaUuMOHHbIX XXMAKOCTEN

e  JIOPOXHO-TPAHCMOPTHOE NPOUCLIECTBHE, NPUBEJLLIEE K NONOMKaM
MEeXaHUUYECKHUX/3NEeKTPUYECKUX/INEKTPOHHbIX INeMeHTOB ABTOMOGWNS

e  NpOTUBOMPABHbIE EHCTBUSA TPETbUX NMULL (MOMbITKW YrOHA, BAHAANKU3M), TPUBEALLME K NONOMKaM
MeXaHUUYEeCKHUX/INEKTPUYECKUX/INEKTPOHHBIX INEMEHTOB ABTOMO6UNS UMM COBLITUSIM, BbI3BaHHbIM
yenoBevyecknM GaKTopoM

e Co6biTHe, BbI3BAHHOE YeNoBeYeCKUM (paKTOpPOM:

(o]

o O O O O

paspskeHHas akkyMynsaTopHas 6atapes
nonHas BbipaboTka ToNA1Ba

3anpaBKka HeBEPHbIM BUAOM TONNKUBA
noTeps/noBpexaeHue Knya
noBpexaeHue WKH

ankoronbHoe onbsiHeHWe KnueHTa

3.5. Yconyru, npenocraensembie no [iporpaMme ToroTa «[loMowb Ha AOPOre» —Ha TEPPUTOPHN U B PaMKax

yCNnoBui aeicTers MporpaMmel KnveHTaM okasbiBAKTCA Cleayiolme yenyr:

e MHbOPMALMOHHANA U TexHUYecKas noaaepxka no renedoHy (8K1104AS, HO HE 02PAHUYUBAsICL UHpopMayuell
06 ycnosusix npedocmasneHus ycaye no llpozpamme Tolioma «[ToMowb Ha 00p0ze», mexHUYecKuMu
KOHCYnbmayusiMu, uHgopmayuel 0 MeCmoHaxoxoeHuu u pexume pabomsl [Junepoe Tolioma).

e DEMOHT Ha MeCTe NMNO/T0OMKH

©]
©]

3anycK ABWraTens ot BHEWHero UCTOYHWKA MMTaHWs
pPeMOoHT/3aMeHa NOBpeXAeHHOro Koneca:

" MPH HANUYUM TEXHUYECKOW BO3MOXHOCTM PEMOHT KONEeCca Ha MeCTe OCYLLEeCTBASETCS C
MCNONb30BaHUEM KOMMNEKTA PacxOAHbIX MAaTepHUANoB ANsd peMOHTA Koneca,
npeaycMOTPEHHOr0 3aBOAOM-M3roToBuTEeNneM ABToMO6MNSA, MMetowwerocs y KnneHTa mnu
KOMMAeKTa pacXxoAHbIX MaTep1anos Ans peMoHTa Koneca, uMetowerocs y MNaptHepa
KomnaHuu (npu ycnosuu onnatbl KnneHToM coTpyaHuky MNapTHepa KoMnaHuu
($baKTMUeCKoM CTOMMOCTH AaHHOI0 KOMMNNEKTa pacxo4HbIx MaTepuanos). Hannuue
TE@XHWUYECKOM BO3MOXHOCTHU TAKOr0 PEMOHTA OLIEHUBAETCS Ha MeCTe COTPYAHUKOM
MNapTHepa KoMnaHuu

" NpY HEBO3MOXHOCTU PEMOHTA KONECA HA MeCTe OCYLLeCTBASETCS 3aMeHa Koneca npu
HanuunKn y KnmeHTa 3anacHoro koneca v BO3MOXHOCTHU CHATUS Koneca —T.e. Npu
OTCYTCTBUM HEMUCMNPABHbIX KPENEXHbIX IN€MEHTOB Koneca M 0TCYTCTBUM CneLuanbHbix
MEXaHW3MOB, UCKMIOYAIOLLMUX CHATHUE Koneca 6e3 NpMMeHeHUs ApYyrux cneLmanbHbIX
MEeXaHWU3MOB MK YCTPOUCTB

" NpY HEBO3MOXHOCTHM 3aMeHbI KOMeca Ha MecTe 0CyLLeCTBASETCA TPAHCMOPTUPOBKA
AsToM06MNa KnreHTa B 61MXXaNLLWIA LUWHOMOHTAX, MPY 3TOM YCNYra WMHOMOHTAXa
noanexut onnate KnMeHTOM HenocpeACTBEHHOMY UCMONHWUTENIO YCAYIK, @ yCnyra
TpaHCNOPTUPOBKK ABTOMOBGUNIS NpefoCcTaBnseTcs 6e3803Me34HO0 Ha TeppUTOPHUH
nevcteua MNporpaMmbl

" NpY HEBO3MOXHOCTW TPAHCNOPTUPOBKU ABTOMO6UNS KnMeHTa B LUIMHOMOHTAaX KnneHTy
0Ka3bIBAeTCs YCyra aBakyauuu Ao 6nmxanwero Aunepa ToroTa)

AaocTtaBka o 10 nMTpoB AM3enbHOro UM 6eH3MHOBOI0 TONNMBA (Npu ycnosuu onnamsi KnueHmom
compydHuky llapmHepa KomnaHuu ¢pakmuyeckol cmouMocmu monnusa no 4exky A3C)

BCKPbITUE 3a6N10KMPOBaHHbIX iBEper, KanoTa, 6araxxHnka ABTOMo6UNS (UCKA0YUMeNbHO Npu
Hanu4uu y KnueHma pe2ucmpauuoHHbIXx 00KyMeHmo8 Ha ABmMoMo6u/ib U €20 NUCbMEHHOM C021acuu C
NpUHsIMUeM Ha ce6s 803MOXHbIX PUCKO8 NogpexoeHuss ABMOoMO6U/S U TH06bIX CB85I3AHHbIX C HUM
pacxo0os)
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o MpOYMH MeNKUM peMoHT Ha MecTe (3aMeHa 6amapeex 8 6peokax U m.n. npu ycao8uu oniamsl
KnueHmom compyoHuky [lapmHepa KomMnaHuu ¢pakmuydeckol cmouMocmu Heobx00UMbIX PACXOOHbIX
Mamepuanos).

3Bakyauusa Ao 6nvxanwero [innepa TornoTa (0419 ciy4yaes, Ko20a HeUCNPABHOCMb He MOXem 6biMmb
YCmMpaHeHa Ha Mecme NOJIOMKU, 8 MOM YUC/e, HO He 02paHUYU8asch CIy4asMu 3anpasku Aemomobuss
HesepHbIM MUNOM MoNU8d, C6051 0CHOBHbIX Y3/108 U azpe2amos, 0echekmos, npensimcmayouux
6e3onacHomy 0guxeHuro Aemomo6usns u np.). Isakyauns ABTOMO6MASA OCYLLECTBASETCS UCKIOUYUTENBHO B
conpoBoxaeHnn KnveHTa. IBakyauuns ABToM0o6MAA ocyuecTBaseTcs ¢ ABTOMOGUIbHOM JOPOMK UK
HernocpeACcTBEHHO NpUAeraoLei K Hel TeppUTOPHH.

OpraHu3auunsa 0TBEeTCTBEHHOI0 XpaHeHHs (NapKoBKK) HencnpaBHoro ABToMo6uns Ha nepvoa ao 10
(necsiTn) aHew, Npy ycnoBuK 3BakyaumMn ABToMo6mna KnueHTa nckniuutenoHo MaptHepoM KoMnanuu v
OTCYTCTBUS BO3MOXHOCTH y [lunepa ToroTa NpuHATL ABTOMO6MNb B PEMOHT (BbIXOAHbIE U NPA3AHUYHbIE
[HW, [OCTaBKa HeMCNpaBHOro aBToMo6uMns B Hepabouue yacel lunepa ToroTa).

TpaHcdep 13 asponopTa/B asponopt. Yciyra npeaocTaBnseTcs ang He 6onee, ueM ans 4 (4etbipex)
Maccaxupos, He 6onee 2 (ABYX) pa3s B roa (MakcuManbHbil nokpbieaeMsil [pozpammol npobez
mpaHcgepHo20 asmomobuns 3a 00HY Noe30Ky cocmasnsiem He 6osee 100 (cma) kunoMempos no
asmoMo6u/bHbIM 00pP02aM 0M Mecma nodayu mpaHcghepHo20 asmoMo6bu/is 00 Mecma HazHayeHus,
Heo6x00umMo20 Knuenmy; MakcumanbHoe nokpbieaemoe [Tpozpammod epems oxudaHus Knuesma npu nodaye
mpaHcgepHo20 asmomobuns 015 noe3oKu 8 asaponopm cocmasnsiem 15 (namHaduyams) MuHym). B cnyuae,
€C/v Mo UCTeYeHUH NoKpbiBaeMoro lNporpaMMor BpeMeHu 0XxXuaaHus cCoTpyaHuk KoHTakT-ueHTpa TonoTa
«Momouwb Ha fopore» u/vnu NapTHep KoMnaHuu (HenocpenCcTBeHHbINA UCNOMHUTENb YCIYrn) GUKCUPYET
($aKT HEBO3MOXHOCTH CBsI3aTbCsl ¢ KnMeHTOM (HoOMep aboHeHTa HepocTyneH, KnMeHT He oTBeyaeT Ha
3BOHKH) N0 NpeaoCcTaBNeHHOMY MM HOMepy TenedoHa, ycnyra cYMTaeTcs 0KasaHHOM W CMMCbIBAeTCs U3
YCTaHOBMEHHOro HacTosWwuMK NpaBunaMu roaoBoro nMMUTa. Bpemsa nogauu TpaHcdepHoro aBToMobuns
ans BcTpeun KnveHTa B a3ponopTy onpeaensieTcs MCX0Aa U3 AaHHbIX 0 BpEMEeHHW NpUbbITHUS ero pernca.
MporpaMMoim He NOKPbIBAETCS UCNONb30BAHME NMATHLIX AOPOT U U3MEHEHWE MApLIpYTa CNel0BaHUS
TpaHcpepHoro aBToMo6MUna (no6aBneHUe MPOMEXYTOUHbIX MYHKTOB Ha3HAUYeHUs, U3MeHeHHe
3asIBNEHHOIO paHee NYyHKTA Ha3HauyeHuWsl) - AaHHble YCNYIY OKa3bIBAKTCS NPU YCNOBMK onnatbl KnneHToM
coTpyaHuKy MapTHepa KoMnaHMu ux pakTMYeCcKon CTOUMOCTH.

yCnyra «Tpe3sbli BOAUTENb» - TPAHCNOPTUPOBKA ABTOMO6MNA KnneHTa, Haxoaswerocs B COCTOSIHUM
Nerkoro ankoroNbLHOro onbsHeHust (m.e. koeda KnueHm cnoco6eH 30pago 0ueHUMb OKPYXAWYH0 €20
06cmaHoeKy u omoasams cebe omyem 8 caoux delicmausix), BOAUTENEM UMM MPU NMOMOLLM 3BaKyaTopa B
3aBUCMMOCTH OT 33JaHHbIX YCNIOBUH B NIOGVIO TOYKY (32 UCKNIOYEHUEM MECT HAX0XAEHHUS 0PULIMANBHBIX
Qnnepos ToioTa) B Npeenax aAMUHUCTPATUBHbIX FPaHUL’ FOPOAA, B KOTOPOM HaxoauTcst KnueHT, Ha
TeppuTopHu aercTeud MNporpaMmel. Yenyra npepoctasngeTca B ropoaax npucyTcreuna lunepos TonoTa.
CoTtpyaHuk kpyrnocytouHoro KoHTakT-ueHTpa ToroTa «[ToMolwb Ha fopore» NpoBepsieT HanUyYUe 1 TUN
nonuca OCAI'O gna ABTomMo6uMna KnveHTa, ncnonb3ys 6a3y aaHHbix Poccuickoro Cotosa
AsTocTpaxoBlukoB http://www.autoins.ru. [py1 HanMUMM OrpaHUYEHUH MO AONYLEHHBIM K YNPaBNEHUIO
ABTOMO6MNeM BoauTensiM B HanaeHHoM nonuce OCAIO TpaHcnopTupoBka ABToMo6unst KnueHta
OCYLLeCTBASETCS UCKNYUTENBHO NP NOMOLUM 3BakyaTopa. [1p1 oTcyTCTBMM B ropoje o6palleHus
Knuenta lNapTHepos KoMnaHuK, NpeaocTaBAsiowmx YyCnyry «Tpe3sblid BOAUTENb» TPAHCNOPTUPOBKA
ABTOMO6MNS KnueHTa ocyllecTBASeTcs Npy NoMoLLmM 3BakyaTopa. [py TpaHcnopTupoBke ABTOMO6UNSA
KnveHTta npu nomolum Bogutens — cotpyaHuka NMaptHepa KoMnaHuun — KnueHT 0643aH NpeabsaBUTb eMy
AencTByOWMI B 0THOWeEHUK ero ABToMo6uns nonnc OCATIO 6e3 orpaH1MyeHri No AOMYILEHHbIM K
yMpaBNeHUo BOAUTENSM.

MakcumanbHoe nokpbiBaeMoe [porpamMMon BpeMs 0xxuaaHus KnueHTa npu npubbiTUM BOAUTENS UK
3BaKyaTopa K MecTy HaxoxaeHust KnueHTa coctaBnseT 15 (nTHaauaTs) MUHYT. B cnyyae, ecnv no
ncTeyeHur nokpbiBaemMoro NporpaMMon BpeMeHW oxXuaaHusa coTpyaHuk KoHTakT-ueHTpa ToroTa
«[omoub Ha fopore» u/nnu NapTHep KoMnaHuu (HenocpeacTBeHHbIM UCNONHUTENb YCYTHU) GUKCMpYeT

? B npeaenax MKAJ ans ropoaa Mocksa, B npeaenax KAJl anst ropoga CaHkT-MeTep6ypr.
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($aKT HEBO3MOXHOCTH CBSI3aTbCs ¢ KnMeHTOM (HoMep aboHeHTa HeoCTyneH, KnMeHT He oTBeyaeT Ha
3BOHKM) N0 NpeaoCcTaBneHHOMY MM HOMepy TenedoHa, ycnyra CYMTaeTcs OKa3aHHOM U CNUCbIBAETCS U3
YCTaHOBMEHHOr0 HacToAWWMH lpaBrMnamMv rogoBoro NMMMUTA.

Vcnyra npenoctaBnseTtcs He 6onee 2 (AByX) pas B roa.

MporpaMMom He NOKPbIBAETCSH M3MEHEHUWE MAPLLIPYTa CNeAoBaHUs (o06aBneHMe NPOMEXYTOUHbIX MYHKTOB
Ha3HauyeHwus, U3MeHeHWe 3asBNEeHHOM0 PaHee NYHKTA Ha3HaYeHWs1) - JaHHas YCyra oKasblBaeTCsl NpU
ycnosuu onnatel KnueHToM coTpyaHuky MNapTHepa KoMnanuu ee pakTMUeCKoW CTOMMOCTH.

yCAyrM aBapymMHOro KoMMccapa B cyyae, eciv ABToOMo6 UMb KnveHTa cTan y4acTHUKOM AOPOXHO-
TPaHCNOPTHOIO NpoMUCLIecTBUS. ABapHUMHbIM KOMUCCAPp ocylecTBnseT Bble3g Ha MecTto AT ans
dHKcaunm 06CToATENLCTB NPOUCILECTBHS, ANS NOMOLWLM KNWeHTY B 3anoHEHWU He06X0AUMbIX Afist
odopmnenuns TN nokyMeHTOB, Ang KOHCYNbTAUWKU KnneHTa 0 nopsake ero AanbHerwmnx AeNCTBUN U
nopsiAaKe NonyyYeHUs CTPaxoBOK BbIMAThbI, @ TAKXKE AN KOHCYNbTaL MK N0 NPAaBOBbLIM BONPOCaM.
ABapHHHbIM KOMWUCCAp OCYLLEeCTBAsIET MOAAYY AOKYMeHTOB KnveHTa B cTpaxoByo KoMnaHuio KnneHTa
TONbKO B C/ly4ae, eCu, COrMacHo NpaB1naM npueMa OKYMeHTOB AAHHOW CTPax0BOW KOMMNAHUH,
[onyckKaeTcs noaaya AOKYMEHTOB TPETbUMU NMLUAMU (T.€. He 3aCTPAX0BaHHbIM U HE COBCTBEHHbLIM
npeacTaBUTENEeM CTPaX0BOM KOMMAaHUH).

lopUarMYecKas MOMOLLb —3a04HbIE OPUAUYECKUE KOHCYIbTaLMK N0 BONPOCaM, CBA3aHHbIM C
aBTOTPAHCMOPTOM M JOPOXHO-TPAHCMOPTHBIMU NPOUCLIECTBUSIMU:

o MOCTAHOBKA Ha YYeT U NPOXOXAEHWE rOCYAAPCTBEHHOI0 TEXHUYECKOr0 0CMOTPA TPAHCMOPTHbIX
CpeacTB
rPaXAaHCKO-NPaBOBble CAENKW C TPAHCMOPTHLIMU CPeACTBaMK
Hanoroo6n0XeHWe TPaHCNOPTHLIX CPeACTB
IOpUAMYECKHME ACNEKTbl IKCMNYaTaLuH, 06CNYKUBAHUA U PEMOHTA TPAHCNOPTHBIX CPeACTB
lopUanYeckue acnekTol paséupatenscts AT M B3aMMOAeMCTBHUS CO CTPAXOBbIMKW KOMMAHWUSIMK
I0pUANYECKHUE ACNEKTbI B3AUMOAEHCTBUA C NPaBOOXPaHWUTENbHbIMU OpraHaMu U MPOYUMU
OpraHv3auusMM aBTOTPAHCMOPTHOW Cdepbl.

O O O O O

yCNyra «kKOHCbepX-CepBUC» — MHGOPMALIMOHHAS NOAAEPXKKA M KOMMNEKCHAs OpraHM3auus NpoLeccoB B
Pas3nuuHbIX cpepax KU3HM B COOTBETCTBUH C UHAUBUAYANbHBbIMK NOoTpebHoCcTaMu KnueHTa. Bee
KOHCYNbTaLMK NpeaocTaBnsioTcs 6ecnnatHo, pakTUYeCKUe OKasaHHbIe YCIYIv U 3aKa3aHHble TOBapbl
onnaunsaTcs KnueHToM HenocpeACTBEHHOMY UCNONHUTeNt0. CnekTp ycayr B paMKax KOHCbepXX-CepBrca
(BKNOYas, HO He OrPaHUYMUBANACH):
o NNAHWUPOBAHHWE U KOOPAWHALMS M0e30K: MHGOPMaLMS 0 paCNMCaHWKU PEerNCOoB CaMONEeTOB, N0E30B
M KPYM3HbIX NaWHEpOoB, NoA60p percoB, 6GpOHMPOBaHUE 6MNeTOB, 6POHUPOBAHME FOCTUHUL, U
anapTaMeHTOB, MHPOPMaLMS 0 NPOKATHbLIX KOMNAHMSAX U OPraHU3auus apeHabl aBTOTPAHCNOPTA,
OpraHu13aLms ycayr Takcu
o NNAaHUPOBAHHWE U OpraHM3aLmsa ocyra: UHGOPMaLMS O KYNbTYPHbIX U CMOPTUBHBIX MEPONPUATHSIX,
H6pOoHWpOBaHWe 6MneToB, MHGOPMALIMS 0 MeCTax 0TAbIXa U NpOBeAeHUs AOCYra, OpraHM3aums
MEepONpPUSTUI U TOPXECTB, MHGOPMaLMS O peCTopaHax M 6GPOHMPOBAHKE CTONTMKOB
o MOKYMKK: UHPOPMaLMa 0 TOBapax U ycayrax, OpraHvM3aLms NOKynk1 U JOCTaBKa N0JAPKOB
o 6M3HecC ycnyru: Kypbepckas 4oCTaBKa JOKYMEHTOB, MepeBo A0KYMEHTOB, OpraHu3aums 61sHec-
BCTpey/neperoBopoB/npeseHTauui
o MepCoHanbHble YCyru: opraHM3auus NoMoLM 6bITOBbIX MacTepoB, y6opKa NoMeLLeHWH,
OpraHu3auus nepeesnos, peKOMeHAALWU U OPraHU3aLMa NPUCMOTPA 3a A€TbMU U JOMALLIHWMHU
XXWUBOTHbIMW.

B cnyuae, ecnu Asmomo6unb KnueHma 6bin 38akyupoeaH uckatoyumensHo lNapmuepom KomnaHuu k [Junepy Tolioma,
Komopbil N010MKYy ABMoMo6uU/Is Npu3Haa 2apaHmuliHbIM cayYyaeM, peMoHm ABmomMo6ussi He 803MOXeH 8 O€Hb
obpaweHus k [Junepy Tolloma u AemomMo6buns Knuenma Haxooumcs y fJunepa Tolioma, KnueHm Moxem 8bi6pamsb
00HY U3 C1e0VIioWux 00N0IHUMeNbHbIX YCAY2:
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e MpefoCTaBNeHWe TaKCK Ang BoauTens v (He bonee YeTbipex) NacCaXMPoB AN noe3aku ot [lunepa ToroTta B
Heo6x0AWMMbIA KNWeHTyY NYHKT HazHauyeHHUs (MakcuManbHbll nokpbieaeMsili [pozpammoli npobez makcu 3a
00HY noe30dKy cocmasnsiem He 6onee 100 (cma) kunoMempoe N0 agmoMo6bubHbIM 00P02aM om Mecma
nooa4yu makcu 0o Mecma Ha3HayeHus, Heobxooumozo KnueHmy; MakcuManbHoe nokpbigaeMoe [IpozpamMmoll
epems oxudaHusi KnueHma npu nodaye makcu cocmaensem 15 (namHaouams) MUHym)

e MpPOJOMKEHWE NOe3KU A BoauTens U (He 6onee YyeTbipex) NaCCaXKMPOB APYrMMU BUAAMU TPAHCMOPTa,
€C/IW paccTosiHWe oT MecTa peMoHTa ABToMo6Mna y [lunepa TokoTa Ao MecTa npoxuBaHusa KnveHTa
npessbiwaem 100 (cmo) kunoMempos:

o noe3sgoM (kyne, CB)
o CaMoneToM (3KOHOMMWYECKUI KNacc) B Cyvae, ecnv Npoao/MKUTENbHOCTb NOe3AKU Noe3a0M
npesbiwaeT 4 (YeTbipe) Yaca

Mpu He06X0AMMOCTH BOAUTENIO U He 60o/ee, YeM YeTbIpeM ero naccaxupam, 6yneTt opraHMsoBaHa
noesaka Ha Takcu oT lunepa ToloTa Ao Bok3ana/asponopTa.

e pa3MelleHUWe B 0TeNe KaTeropuu 5* (Npu HanMuMKU oTener COOTBETCTBYIOLLEN KAaTErOpHU B ropoae
obpalleHuns KnueHTa) ang Boautens v (He 60nee YyeTbipex) NacCaXXMpoB., eCv paccTosiHWe OT MecTa
peMoHTa ABTOMO6UnNsA y [innepa ToroTa Ao MecTa npoxuBaHusa KnueHTta npesbiwiaem 100 (cmo)
KunoMempos. NporpaMMor nokpbiBaeTcs He 6onee 10 (aecaTn) Houew B He 6onee, yeM 3 (Tpex) HoMepax
(BKNOYas 3aBTpaKk).

Mpy HeE06X0AMMOCTH BOAUTENIO U He 6onee, YeM YeTbIpeM ero naccaxxupam, 6yaeT opraHM3oBaHa noesaka
Ha Takcu oT [lunepa ToHoTa Ao NpeAoCTaBASEMOro oTens.

e MpeAoCTaBfeHWe NOJAMEHHOIr0 aBTOMO6USA Ha CPOK PEMOHTA, Ho He 6onee 10 (aecsTh) aHen. KnueHT
06913aH NpeAbsiBUTb NACNopT M AeMCTBUTENbHOE BOAUTENbCKOE YAOCTOBEPEHME, AatoLiee NpaBo Ha
ynpasneHne TPaHCNOPTHbIM CPeACTBOM COOTBETCTBYIOLEN KaTeropmu, a Takxxe JOMKEeH COOTBETCTBOBATb
BCeM 0653aTeNbHbIM Tpe60BaHUAM, NPeAbABASEMbIM K BOAUTENIO A1 3aKNH0YEHMsI A0rOBOpa NpokKaTa
aBTOMO6MNS cnyx60K NpokaTa, aBnstowencs NMapTHepoM KoMnaHuK, B COOTBETCTBUM C UMEIOLLUMUCS Y
He& npaBMIaMuK NpoKaTa aBTOMO6UNen. KnMeHT caMoCToATeNbHO ONNaynuBaeT TONNMBO Ha BCEM
NPOTSHKEHUU UCMONBb30BAHUA NOAMEHHOI0 aBTOMO6UNS, 3aN10T 32 NOAMEHHbIA aBTOMO6UNb U HeceT
OTBETCTBEHHOCTb 3a MOAMEHHbIM aBTOMO6Wb COrNAcHO AOrOBOPY NPOKATa, 3aKMNIOYEHHOMY MeXAy
KnueHToM 1 cnyx60m npokara.

KoMnaHus He HeceT 0TBETCTBEHHOCTH 3a 3aK0UYeHWe JoroBopa npokata Mexay KnueHToM 1 cnyx60om
npokaTta. Cnyx6a npokata - [lapTHep KoMnaHWM caMoCcToATeNbHO MPUHMMAET peLleHHe 0 3aKHYeHNH
porosopa ¢ KnveHtomM. Ecnm no kakon-nnbo npuurHe Takon OroBop NpokaTa aBToMo6uns ¢ KnmeHToM He
MOXeT 6bITb 3aKkntoyeH, [MapTHep KoMnaHuu octaBnsieT 3a CO60M NpaBo He NpeAocTaBnsiTb KnueHTy
NOAMEHHbIM aBTOMO6Mb, @ NPeANoX1Tb KNMeHTy Apyryo AONOAHUTENbHYIO YCYTy Mo ero Bbi6opy.

Mpy He06X0AMMOCTH BOAMTENIO U He Honee, YeM YeTbIpeM ero naccaxxupam, 6yaeT opraHM3oBaHa noesaka
Ha Takcu ot [lunepa ToMoTa A0 NYHKTa NpeaoCcTaBneH1s NogMeHHOro aBToMo6uns.

Bce dononHumenbHbie ycay2u npedocmasasiiomcs UCKAK4YumenbHo 8 20pooe HaxoxdeHusi [Junepa Toldoma, K
komopomy [lapmHepom KomnaHuu 6bin 38akyuposaH Aemomobuns KnueHma.

[Mocne 3agepwerusi pemoHma AemomMo6uns (8 cayyasx, koeoa Aemomo6uns KnueHma 6b11 38akyupoeaH
ucknryumensHo lMapmuepomM Komnarnuu k [Junepy Totioma, komopbili n010MKy ABmMoMo6usi Npu3Ham 2apaHmuliHbiM
cnyyaeM u peMoHm Aemomo6ussi 6bin He 803MOXeH 8 0eHb obpauwieHusi K [Junepy Tolloma) KnueHm Moxem
80CN0/16308aMbCS 0OHOU U3 NOCMPEMOHMHbIX MPAHCNOPMHbIX YCay2:

e  OpraHusauus Noe3fKK Ha Takcy Ans KnneHTa ot Mecta npoxusarus KnueHta go Aunepa TovoTta, y
KOTOPOrO0 OCYLeCcTBAsSNCA peMOHT ABTOMO6MNSA (MakcuManbHbil noKpbleaeMsili [lpozpammoli npobez maxcu
3a 00HY noe30Ky cocmasnsiem He 6oee 100 (cma) kunoMempoe N0 a8MoOMO6UTbHbIM 00p02aM om Mecma
noda4u makcu 0o Mecma HaxoxoeHusi Junepa Tolioma; MakcuManbHoe nokpbigaeMoe [TlpoepaMmoli epems
oxudaHusi Knuesma npu nodaye makcu cocmasnsiem 15 (namHaduams) MuHym)
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e  OpraHuv3sauug noesnku ang KnueHrta ApyruMu BUAAMU TPAHCNOPTA, €CNKU PaCCTOSIHUE OT MeCTa NMPOXUBAHUS
Knventa no unepa TornoTa npesbiwaem 100 (cmo) kunoMempos:
o noe3sgoM (kyne, CB)
o CaMoneToM (3KOHOMMYECKMK KNacc) B Cnyyae, eCnv NpoA0MKUTENbHOCTb NOe3AKM N0e3a0M
npesbiwaeT 4 (YeTbipe) Yaca

Mpu Heo6xoanMocTH KnueHTy 6yaeT opraHM30BaHa Noe3aKka Ha Takcu OT Bok3ana/asponopTa ao Avnepa TowoTa, v
KOTOPOro 0CyLeCcTBNsANCS peMOHT ABTOMOGMUNS.

Jlro6bie ycnyau no lMpozpamme Tolioma «[loMowb Ha 0opoze» NnpedoCcmasgomcs UCKA0YUMmeabHO NOC/1e NoyYeHus
Akuenma om KnueHma.

/To6ble pabomel, 8binonHAEMble no mpe6osaHuto KnueHma KoMnaHuu 8 pamkax okasaHus ycnyz no lpozpamme
Tolioma «lMoMouwb Ha dopoze», 0CyWecmenMCs UCKIYUMeabHO NPU AUYHOM npucymcmauu KnueHma, npu
npeobsigneHuU UM 600UMenbCKO20 YO0CmMogepeHus, caudemenbCcmad 0 peucmpayuu mpaHcnopmHoz20 cpedcmaa
(unu nacnopma mpaHcnopmHo20 cpedcmaa), 00KyMeHmMo8, N00MaepPOarLUX 3AKOHHOCMb PACNOPSIKeHUs
Asmomobunem, knodel om Aemomobuns (Ang cnyyaes TPAHCMOPTUPOBKM ABTOMOGMASA BOAMTENEM UK MPU MOMOLLM
3BaKyaTOpa) U Co21acuu Ha 0KAa3aHue ycnye, 8bIpMKeHHOM 8 8ude NooNuUCU CO0mMeemcmayuwUx pa3oenos
0¢hopMnsieM020 0N 8bINONHEHUSI pabom 3aKa3-Hapsoa.

3.6. Hckmoyenus us MporpamMmel TooTa «[loMolb Ha Aopore» —ycayru no MporpaMMe He NpeaoCTaBASIOTCS
B CNeAyoLmx Cnyyanx:

e nonomMka ABToMo6una KnueHTa nponsoluna B pesy/bTaTe ero y4acT1s B aBTOFOHKAX, paniu, Tectax Ha
CKOPOCTb UH BbIHOCIMBOCTb, 0TPaboTKax Npo6era unv ABMXeHUs 3a npeaenaMu opuuranbHbIX
ABTOMOOMIIBbHbBIX 4OPOT

e ycayruno lporpamMme TpebyioTcs B pesynbTaTe NOCNEACTBUI TaKUX COObITUM, KaK BOMHA, MATEX,
BOCCTaHMWe, MaCCOBble MONMMTUYECKHe AEMOHCTPaLUK, MapoAepCTBO, MCNONb30BaHWe aBTOMOOUNSA B
BOEHHbIX LiefIiX UK 4N NPOBeAeHUs TEpPPOPUCTUUECKHUX aKTOB, 3eMNEeTPSCEHUS, HABOAHEHMS,
aHOManbHble/3KCTpeManbHble NOroAHbIe YCNO0BUS, aHOManbHble/3KCTpeManbHble aTMOChepHbIe IBNeHUS
M NPOYMX 06CTOATENBCTB HEMPEOAONUMOW CUNbI

e 3aKoHOAaTenbHO 060CHOBAHHOM 6NOKMPOBKK ABTOMOGMNS (apecT UMyLLeCTBa, U3baTUe ABTOMOGUNSA B
pe3ynbTaTe COBEpPLIEHWS MPABOHAPYLLEHUS U T.M.)

e ycnyruno lNporpamMme TpebyioTcs B pesynbTaTe NOCNeACTBUM TakMX COObITUH, Kak MpeaHaMepeHHoe
NpUUYMHEHHe yiepba MNK akTbl BaHAann3Ma KnmeHTa, ero yyactve B NpOTUBONPABHbIX AEWCTBUAX
aAMWUHUCTPATUBHOIO UMK YrONOBHOI0O XapakTepa

e yulep6a, NONYYEHHOrO B pe3y/bTaTe BMEWATeNbCTBA BAACTEN MUY HENPEeABUAEHHbIX 06CTOATENLCTB

e yuep6a, MONY4YEHHOro B pe3ynbTaTe UCNoNb30BaHWA ABTOMOGUNS C HApYLWEHWEM NpaBvA ero
3KCNnyaTauuy M peKoOMeHAaLMI, NPUBEAEHHbIX B PYKOBOACTBE N0ONb30BaTENs, B TOM YACNE B pe3ynbTaTe
HapyLweH1s NpaB1n NOXapHoW 6€30MacHOCTH, NPaB1 NEPEBO3KU U XPAHEHHUS OTHEOMACHbIX,
B3PbIBOOMACHbIX M MPOYMX OMWUCHbIX BELLECTB, MpaBun 6€30NacHOCTH NPU NepeBO3Ke TSXKEeN0BECHbIX
rpy3os

e yuep6a, NONYYEHHOr0 B pe3ynbTaTe CoAaepxaHusd ABTOMOO6UNS B YCIOBUSX, MPUBEILLMX K €r0 BbIXOAY U3
CTpoS, Unn NnocneacTBui obcnyxmBaHusa ABToMobuns He y [lunepa TornoTa

e ecnv ABTOMO6MNb 6bIN foCTaBneH k lunepy Tonota KnvMeHTOM caMoCTosITENBHO, @ He Yepe3 obpalleHne B
KoHTakT-ueHTp TonoTa «[ToMowb Ha gopore»

e  MCNONb30BaHWs ABTOMOGWNS B KaYeCTBe TaKCH, MPOKAaTHOro aBTOMO6UNS, MONULENCKOro aBTOMO6MNS UK
aBTOMO6MNS, UCNOMNb3YEMOTO B LIKONE BOXAEHHS

e  ecnv npow3oluna nonoMka/noBpexaeH1e npuLena unu Tpernepa ABToMo6uMns

e Npu HaxoxaeHWW KnveHTa BHe TeppuTopuu aercTBus MNporpaMMel U ero oTkase JonnavyMBaTh 3a
Heo6x0AMMYI0 yCnyry

e MpH HaxoXAeHUU/nonomke/3actpeBaHnm ABTOMOGUNS B rpyHTe/BOAOEME, B TOPHOIM MECTHOCTU/NEecy 1
NpOYMX TPYAHOAOCTYNHbIX MecTax (T.e. 3a NpeienaMy U Ha 3HaYUTeNbHOM OTAaNneHMU oT ABTOMOGUNbHOM
[0pOru), rae NoAbes 3BakyaTopa HeBO3MOXEH U TpebyeTcsl NpUBNeYeHue CneUTexHUKKY (TPaKTop, Taray U
T.n.)
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e ob6pauleHns KnneHTa, He UMEKLLEro 3aKOHHOMO NpaBa pacnopsixaTtbcst ABTOMOGMUNEM UMK NPU €ro 0TKase
npeaoCcTaBUTb BOAUTENbCKOE YAOCTOBEPEHHE, CBUAETENbCTBO O perMcTpalu TPaHCMOPTHOrO CPeAcTBa
(vnn nacnopT TPaHCNOPTHOIO CPeACTBA), LOKYMEHTbI, MOATBEPXKAALME 3aKOHHOCTb PACNOPSHKEHUS
ABTOMO6MMEM, KNtOUM OT ABTOMO6MAS (AN CyyaeB TPAHCMOPTUPOBKU ABTOMO6UNS BOAUTENEM WU NPU
MOMOLUM 3BaKyaToOpa)

e ob6pauleHns KnneHTa c Tpe60BaHMEM OKa3aHUS YCNyr NepeBo3KK HeCOBEpLUEHHONeTHero nuua 6e3
COMpOBOXAEHWS B3pOC/bix (Nt06bIMKM BUAAMU TPAHCNOPTA)

e ob6paueHnsa KnneHTa, Haxoaauerocs B COCTOIHUM HEBMEHSeMOCTH BBMAY TSXKENOro ankoronbHoro
OMbSIHEHWS, HAPKOTUYECKOr0 MU TOKCUYECKOTO OMbSHEHWS, BO3AeNCTBUS MeAWKaMeHTO3HbIX MpenapaToB

e YMbIlWNEHHbIX AeWCTBMM KnMeHTa unu ero naccaxmMpos, HanpaBNeHHbIX HA HACTYMNNEeHUS CObbITHS,
SIBUBLUErOCs MPUYMHOM NONOMKK ABTOMO6UNS

e NpeaocTaBneHus 3aBe0OMO N0XHON MHPOPMALIMKU O TEXHUUYECKOM COCTOSSHUM ABTOMOGUNS C LieNblo
Heo60CHOBaHHOro nony4eHus ycnyr no NMporpamme

e  Npu co3aaHNKU KNMeHTOM Unur ero naccaxmpaMu NpenaTCcTBMIM And okasaHusa ycnyr no MNporpamme (0Tkas B
npeaocTaBneHUK octyna kK ABTOMO6MA0 U/WnnM HeobXxoaAuMbIM y3naM/arperataM ABTOMOGMASA U T.N.)

e npwu oTKase KnueHTa oT npeaocTaBneHns He06X04MMbIX AN perucTpaunm 0bpaLieHUs AaHHbIX, @ MMEHHO
KOHTaKTHOro HoMepa Tene¢doHa, VIN HoMepa ABTOMO6MNS, HOMEpaA ero rocyapCTBEHHOMO
pPEerMcTpauMoHHOI0 3HaKa, MeCTONoNoXeHns ABTOMO6UNS, XapakTepa ero NoNOMKHU, HOMepa penca
npuobITUS (ANg ycnyru TpaHcdepa 13 aaponopTa).

MporpamMmori Tornota «[loMoulb Ha JOPOre» He KOMNEeHCUPVIOTCS:

e  CTOMMOCTb IOPUANYECKOW MOMOLLH, OPUANYECKUX PACX0A0B

e nto6ble KOCBEHHbIE PAacxoibl U/Wnu yuep6 uMyuiectsy KnueHTa, noHeCceHHble/MonyYeHHbIH B
pe3ynbTate NonoMku ABTOMO6UNA

e  CTOMMOCTb YCNYT, CBA3AHHbIX CO CMEPTbIO MW FrocnuMTanu3aumen KnveHTta nnm ero naccaxupos B
pe3ynbTaTe 3a60M1eBaHUA UK HECHACTHOTO Cyyasn (BKMOYasa JOPOXKHO-TPAHCNOPTHbIE
NpOMCLLIECTBMA) BO BPEMS UMK 33 NpeAenaMn BpeMeHH noesaku Ha ABToMobune

e 06ble pacxoAbl, KOTOPbIE MOMNKW BbITb MOHECeHbl U 6e3 N0NoMKU ABTOMO6UAS — HaNnpuMep, onnaTa
NMUTaHKUS, TONMBA, TeneGOHHOM CBA3M, JOCTYNA B UHTEPHET U T.M.

[eHexHbir 3kBuBaneHT ycayr no MporpamMme ToroTta «[1oMoLb Ha JOpore» He NpeAoCTaBAAeTCA HA MPU KaKUX
VCIOBUSIX.

KoMnaHu1g BnpaBe AeakTUBUPOBaTh NoakAYeHre ABTOMO6UASA K nporpaMMe TomnoTa «[1oMolllb Ha Joporex»:

e B C/yyae coBeplieHUs KNMEeHTOM MK ero NacCaxMpamu YMbllleHHbIX AeHCTBUH, HANPaBieHHbIX Ha
HaCTynneHusi CO6bITHS, IBUBLUETOCS MPUUYMHOW NONOMKU ABTOMOOMASA, MO3BONSAIOLLErO NONYYHTh
ycnyru no MNporpamme ToroTa «[Tomolk Ha gopore»

e B CAy4yae no60ro o6MaHa co CTopoHbl KNnneHTa, Lenbto KOToporo iBnsieTcss He060CHOBaHHOE
nonyyeHue ycnyr no MNporpamme TorioTa «[MoMoLwb Ha gopore»

e B C/ly4yae YMbIWAEHHOro BOCNPenATCTBOBAaHUA KNMEHTOM MK ero naccaxmpamu COTpyAHUKaM
MNMapTHepa KoMnaHuu B okasaHuu ycnyr no lMporpamme ToroTa «loMols Ha gopore»

e B C/y4yae coBepweHns KNMeHTOM Uiy ero nacCaxmMpamu YMbIWAEHHbIX AEUCTBUK, NPU KOTOPbIX
okasaHwue ycnyr no lNporpamme ToroTa «lMoMowb Ha Aopore» BO3MOXHO TOMIbKO C HAPYLWEHUEM
AencTByoLLero 3akoHoaaTenscTea PO

e B (CNyyae, Koraa nosefeHue KnveHTa Mnv ero nacCaXxmMpos Npu okasaHuu ycnyr no NMporpamMme TonoTa
«MoMoLLb Ha Lopore» CO3AaET Yrpo3y XHU3HHW U 30p0BbI0 COTPYAHMKAM MapTHepa KoMnaHuu u/vnu
TPETbUX MWL, NMH0 HAaNpPaBNEHO Ha YHUXKEHHUE X YeNOBEYECKOro JOCTOMHCTBA.

4, NPOYUE YCNOBUA
4.1, PeweHure 06 06beMe U BUAE OKa3biBaeMbIx B paMkax [MporpamMmbl ToroTa «loMows Ha gopore» ycnyr, a
Takxe 06 OrpaHUYeHUsIX UCMONHEHWS UKW MONTHOM 0TKa3e OT UCMONHEHWS NPUHUMAETCS YNONHOMOYEHHbIM
coTpyaHuKoM KoHTakT-LeHTpa ToroTa «[oMoub Ha fopore» u/vnu NMapTHepa KoMnaHWW B 33aBUCMMOCTH OT
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4.2.

4.3.

4.4.

4.5.

4.6.

TOYOTA

MUMEILLMXCS HA MOMEHT 06palleHns KnmeHTa ycnoBusx BHEIWUTAaTHOM cMTyaunn KnueHTa Ha Jopore, HanM4uuu
BO3MOXHOCTH U C y4ueToM TpeboBaHMM KnMeHTa B COOTBETCTBUM C HACTOSLWUMK [paBrnaMu v AeMCTBYIOLWMM
3aKkoHoaaTenbcTBOM Poccuiickon Gepepaumm.

Bce ycnyru B paMkax U Ha TeppuTopuu aercteus NporpamMmel TonoTa «lloMolb Ha fopore» 0KasblBAKTCA HA
6e3B03Me34HOM OCHOBeE. 3a AOMONHUTENbHbIE MaTepHUanbl (A0CTaBnseMoe TONAUBO, PACXOAHbIE MaTepHansl
ANsi pEMOHTA Ha MecTe), 3anacHble YacTu, nepenpober cneuTexHMKW (3BaKyaTopbl, KpaHbl-MaHUMNYNATOPbI,
aBTOMOGMM TEXMOMOLLM) M TAKCH 32 NpefienaMu TeppuTopru NokpbiTus MporpamMmel ToroTa «loMouws Ha
Jopore», Bble3[, aBapMAHOIro KOMMCCapa 3a npejenbl TeppuToOpUK NOKpbITHS Mporpammel ToroTa «loMoub
Ha fopore», a Takxe He nokpbiBaeMoe [lporpamMMoi Bpems oxuaaHua Knnenta KnueHT ocywecrtenseT
gonnary.

B cnyyae He06X0AMMOCTHM AONNATbLI 33 YCNYry CO CTOPOHbI KnueHTa ycnyra o0KasblBaeTCs UCKNKYUTENbHO
nocne cornacoBaHus ¢ KnMeHToM ee CTOMMOCTH W BbIPDAXXEHUWU UM IBHOMO COMNAacKs Ha A0NnaTy 3a ycnyry.

B cnyyae Heo6xoaMMOCTHM Aonnathbl 3a ycnyry gonnata KnMeHToM Nnpon3BOANUTCS HENMOCPeACTBEHHO
MCNONHWUTENIO YCAYIH, NPY 3TOM NoCneaHWi 0693aH NpeaoCcTaBUTb KnMeHTy AOKYMEHT CTPOror OTYHETHOCTH,
noaTeepxaatolunin GakT gonnathbl.

Mo ¢akTy oKkasaHMa ycnyr HemoCpeACTBEHHbIW UCNONHUTENb (CoTpyAHMK NNapTHepa KoMnaHuu) BblgaeT
KnueHTy 3aka3-Haps Ha BbINONHEHHbIe paboTbl, pPEKOMEHAALIMK B KOTOPOM IBNSIKOTCSA 06513aTeNbHbIMHU K
BbinonHeHuo KnueHtom. MapTHep KoMnaHum ocTaBnseT 3a co60M NpaBo 0Tka3atb KnMeHTy B NOBTOPHOM
okasaHuu ycnyr no MNporpamme B ciyyae, ecnv nonoMka ABToMo6unsa KnueHTta 6yaeT Bbi3BaHa
HeBbINONHeHWeM 3aPUKCUPOBAHHBIX B 3aKa3-HapaAe peKoMeHAaL MWK,

Hacrosiwue MNpasuna He aBngoTca ny6anyHon odepTtow, onpeaensieMon cT. 437.2 TK PO.

NHbopMauus, npeactaBneHHas B AAHHOW 6polutope, AenCTBUTENbHA HA MOMEHT ee nybnvkaumn. KomnaHus
0CTaBNseT 32 CO6OM NPaBO HAa BHECEHUE KOPPEKTUBOB U U3MEHEHWH, B TOM YMcne B ycnoBust Mporpammel ToroTa
«lomMowb Ha gopore».



