TOYOTA

NMPABUNA OKA3AHUSA YCAYT N0 AKTUBUPYEMOW HA CEPBUCE NMPOrPAMME
«MOMOLLb HA IOPOTrE» AN ABTOMOBU/NEA TOUOTA

VBaxxaeMblt KnueHrT,

bnarogapum Bac 3a Bei6op aBToMo6MNS Mapku TonoTa.

MbI nOHWMaeM HaCKONbKO BaXHa MOGUIBHOCTb M OnepaTUBHAas NoMoLLb NPU BOSHUKHOBEHUW BHEWITATHOM
CUTVaLUMK Ha Aopore, NO3TOMY paabl NpeanoXxuTb BaM akTuBHUpyeMyio Ha cepeuce lMporpaMmy «[ToMoub Ha
aopore»,

B nto6oe BpeMs cyTok BaM goctaTouyHO N03BOHKUTL N0 TenedoHy KOHTAKT-LeHTpa ToroTa «[loMolwb Ha gopore» 8-
800-505-16-78 (3B0HOK N0 Poccuu 6ecnnaTtHbIi) M HAaWK cneuuanvicTbl OkaxyT Bam noMouws B KpaTyaniwme
CPOKH.

lMpy 3BOHKe B KOHTAKT-LeHTpa ToroTa «loMoLb Ha Aopore» 6yAbTe FOTOBbI COO6WMTL Balue MMs, KOHTaKTHbIV
Homep TenedoHa, VIN HoMep cBoero aBToMo6unsi, Bawe MectononoxeHune 1 xapaktep nonoMku. He 3abyabte
JOMOMHUTENbHO YBEAOMUTb CMEeLManiCTa KOHTAKT-LeHTpa 0 NPUCYTCTBUM B aBTOMOGWNE AeTew, NOXUNbIX MIOAEH,
JOMALUHWX XXUBOTHbIX.

Tenepb Bawa ToroTa okpyxeHa 3a60ToM B pexnMe 24 yaca, 7 AHew B Heflento, 365 aHer B roay!

1. OCHOBHBbIE MOJTIOXEHHA.

1.1. Hacrosiwme MpaBmna okasaHus Ycnyr cogepxaT onvcaHne akTMBUpYyeMoM Ha cepauce [TporpaMmel
«[ToMolpk Ha gopore» Ana aBToMo6Mnern Mapkn ToMOTa U YCNOBUS OKa3aHUs YCayr B paMKax AaHHOK
nporpaMMbil.

1.2. CopepxaHue HacTosAwmx MpaBrn MOXeT 6bITb U3MEHEHO B OAHOCTOPOHHEM NOpsiAKe 6e3 MepCoHaNnbHOro
yBegomneHus Knuenta. AkTyanbHas Bepcus MpaBun HaxoauTesa no agpecy http://toyota.ru v Ha
odurumanbHoOM cavte [unepa.

2. OCHOBHbIE MOHATHUA U ONPEAENEHHUS.

2.1. KnueHT-paeecnocobHoe GpU3NUYECKOE UK IOPULHMYECKOE NULLO, CO6CTBEHHUK ABTOMOBUNS AW NHLLO,
MMetoLLee NPaBo NONb30BaHWS UK pacnopsikeHus ABTOMO6MNEM Ha 3aKOHHOM OCHOBAHWH.

2.2. ABTOMO6MAL— TPAHCMOPTHOE CPEACTBO MAapku TOMOTA, UMNOPTUPOBAHHOE (BBE3EHHOE) HA TEPPUTOPUIO
Poccurickon ®epepaunn OO0 «ToroTa MoTOop» MK U3roTOBNEHHOE HA TeppuTOpPHK Poccuiickon
depepaumm.

2.3. KoMnaHwus - 061ecTBO C OrpaHUUYeHHON OTBETCTBEHHOCTbIO «ToroTa MoTop» (OPH 1027739386400 ot
15/10/2002).

2.4. [unep TonoTa - YnonHoMoueHHbIV [lunep ToroTa, unu YnonHoMoueHHbIn MNapTHep TonoTa, — topuanueckoe
nunuo, c KotopbiM KoMnaHusa 3aknouunna cootseTcTeyowni florosop YnonHoMoueHHoro lunepa ToroTa,
nnun lorosop YnonHoMoueHHoro MapTHepa TonoTa o peanv3aummn M 06CNyKUBAHUK aBTOMO6MNEN MAPKK
ToroTa, ynonHOMOYEHHOE OCYLEeCTBAATh AeSTeNbHOCTb MO CEPBUCHOMY U FaPaHTUMHOMY 06 CYKMBAHMIO Ha
YCMIOBUSIX 3aKMOYEHHOT0 0roBOpa.

2.5. [laptHep [lnnepa —opraH13aums, B3aMMoAernCTByoWaAs ¢ [lunepoM B paMKax JOrOBOPHbIX OTHOLIEHHWH,
cylwecTsyoWwMx Mexay [lunepom v opraHusaumen, ¢ uenbio okasaHua Knuentam yenyr no NMporpamMme
«[MoMoLb Ha gopore».
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KoHTakT-ueHTp TonoTa «[1ToMoLb Ha AOpOre» — KPYrnoCyTOUHbIW LeHTp TenepoHHOW noaaepxku KnueHtos
[vnepa, ocywecTBASOWMI perucTpaumio 06palleHMi 1 KOOPAMHALMIO OKa3aHuWsl oMo KnneHTam.
TenedoH KoHTaKT-LeHTpa - 8-800-505-16-78 (3B0HOK No Poccrun 6ecnnaTHbIN).

AktuBnpyemasn Ha cepeuce lporpamma «floMoulb Ha Jopore» —nporpamMMa NoMoLuM Ha goporax flunepa no
npegoctaBneHunio KnueHTty ycnyr, okasbiBaeMbix [MapTHepoM [lunepa, B nopsiake, 06beMe U Ha YCIOBUSIX,
onpenenéHHbIX HacToswmmu NpaBunamu, npy o6pawteHnn Knvernta B KoHTakT-UeHTp ToroTa «[loMoub Ha
aopore»,

Akuent - o6pauieHre KnneHTa B KoHTakT-UeHTp TovoTa «loMolb Ha gopore» no TenedoHy A1 NonyyYeHus
ycnyr B paMkax lMporpamMmel «[loMoLb Ha fopore», 03Havyalolee NoHoe Cornacue C HACTOSLWUMK
MpaBunamu.

[MonoMka — BO3HMKILAs HENOCPeACTBEHHO Nepef o6paueHreM KnveHTa B KoHTakT-LeHTp ToroTa «loMoub
Ha Jjopore» 3a nonyyeHueM ycayr no NMporpamMMe nonoMka U/Mnu cuTyaLusl, npu KOTOPOW AanbHellwee
camocTosaTenbHoe nepeaBuxeHne ABToMO6MNs KnneHTa HEBO3MOXHO UKW Hebe3onacHo.

ABTOMO6KWNbHAA JOPOra — NOHATHE, oNpeAeneHHoe B CTaTbe 3 defepanbHOro 3akoHa Poccuickom
®epepaumn N2 257-03.

MKA]] - MockoBckas KonbLieBast aBTOMO6MAbHAsa fopora.

KA[ - konbLeBas aBTOMO6UNbHas aopora Bokpyr r. CaHkT-lNeTepbypra.

3. AKTUBUPYEMASA HA CEPBUCE NMPOIPAMMA «MOMOLLb HA JOPOlE»

. : - aMML . b Ha @» PAacNpOCTPaHaeTcs Ha
BCce ABTOMO6MNM Mapku ToloTa, Bnaaenblbl/co6CTBEHHUKU KOTOPbIX, HauMHas ¢ «01» dpeBpans 2016 roaa:

e OCywWwecTBunU NIO6OK TMN NNATHOro 06cnyxuBaHKa y [iunepa ToroTa, KOTOPbIY yYacTByeT B
lMporpamMMe, 1 BbICKa3anu HaMepeHue U 0CylLeCTBUAKM NoaKknoYeHue K lNporpamme [lunepom
TownoTa. AKTyanbHbIW CNUCoK [Junepos, yyacTBytowmx B [[porpaMMe, HAX0AUTCS NO agpecy
http://toyota.ru

e  OMNATUAM NOMHYK CTOMMOCTb NoaxnyeHuns y innepa ToroTa, KOTopbIv yyacTeyeT B [porpamme.
AkTyanbHbIM cnucok nnepos, yyacTeytowmx B [porpaMme, HaxoauTcs no aapecy http://toyota.ru

ocyuiecTendeTcs:

e 10 CneurManbHOM LieHe Ha 0CHOBAHWM 3aKa3-Hapsaa Ha ABTOMO6Wb, B KOTOPOM MOMUMO
noakntoyeHust ABToMobumns k MporpaMMe NpUCyTCTBYET XOTS H6bl OAWH APYTrOW BUA NNATHLIX paborT.
[aHHbIM 3aKa3-Hapaa MoXeT 6bITb NoANMcaH Kak KnueHToM (co6cTBEHHMKOM ABTOMO6GUNS), TaK U
ero [Nonb3oBaTenemM (MULOM, LONYLUIEHHbIM CO6CTBEHHMKOM K ypaBneHnto ABTOMO6UNEM).
PeweHune 0 BO3MOXHOCTH NnoakntoueHns ABToMo6buns k [porpamme npvHmuMaetcs [lunepom TovoTa

e [0C/e ONnatbl MOMHOW CTOMMOCTH NoAKNYeHus. [NogknoueHre K nporpaMMe MOXeT 6bITb
ocywecteneHo KnneHToM (co6cTBeHHMKOM ABTOMO6MNS), Tak W ero MNonb3oBateneM (MLOM,
JOMYLEeHHbIM CO6CTBEHHUKOM K ynpaBneHuto ABToMo6u1neM). PelieHne 0 BO3MOXHOCTH
noakntoyeHns ABToMo6buns K [porpaMmme npuHumaeTca lunepoM ToroTa

JaTbl aKTUBALIMKU MOAKNIOYEHHUA):
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e 1 (oauH) rop ans Bcex Moaeneir ABToMo6u1nen Mapku ToloTa

Tepputopusa Poccuickon ®eaepaunm B ropoaax npucytcrena [lunepos TornoTa. Mpy 3TOM NoKpbITHE 3a
npeaenamu ropogos npucytcTeusa [innepos TonoTa orpaHnyeHo pacctosHyeM B 200 (aBeCTH) KWNOMeTpoB
(no aBTOMO6MNLHBIM ,OPOraM) BOKPYr BHELHWX FPaHULL YKa3aHHbIX TOPOAOB. AKTYanbHbIA CNMCOK
nokpbiBaeMsbIx [IporpaMMoii ropooB HaxoauTcs no aapecy http://toyota.ru

Kpome Toro, lporpaMma aencTByeT Ha BCeM NpoTsKeHHOCTH Tpaccbl M10 (dbenepanbHas MarucTpanbHas
aBTOMO6UMNbHas aopora «Poccusi» MockBa — CaHKT-INeTepbypr) U Ha BCer NPOTSXEHHOCTH Tpaccbl M4
(denepanbHas Tpacca «[JoH» MockBa - BopoHex - PoctoB-Ha-[loHy - KpacHoaap - HoBopoccHick).

npefoCcTaBfieHne ycnyr no I'IporpaMMe BO3MOXXHO MpKW 06paLLeHnH KHMEHTa B KOHTaKT ueHTp TovoTa
«lMoMoLb Ha gopore» No NpUYUHE BO3HUKHOBEHHWS Kakoro-nMbo 13 cneayroLwmnx Co6bITUI, NPU KOTOPOM
JanbHewnwee ABMXKeHUe ABTOMOOUNSA HEBO3MOXXHO UK He6e30MacHo:

CO6bITHE, BbI3BaHHOE NMOMOMKOM MEXaHUUYECKUX/3INEeKTPUUECKUX/INEKTPOHHbIX 31eMeHTOB ABTOMOGUAS:
O HEeMCnpaBHOCTU PYNEBOrO YNpaBneHUs
HeMcnpaBHOCTM KOPOOKK nepepay
HeMcnpaBHOCTU TOPMO3HOW CUCTEMbI
HeMcnpaBHOCTH NoAyLleK 6€30MacHOCTH
HencnpaBHOCTU NPUB6OPHOKM NaHeNu
HEeMCNpaBHOCTH PEeMHS 6€30MacHOCTH
HeucnpaBHOCTH ABUraTens
HeMcnpaBHOCTW 3NeMEHTOB 0CBELLeHWA B TEMHOE BpeMs CYTOK
HEeMCNnpaBHOCTH CTEKNOOYMCTUTENEN NPU CNIOXKHbIX METEOYCNOBHAX
HeMCcnpaBHOCTH CUCTEM KNMMAT-KOHTpONS (Ha NoAorpes Npy TeMnepaType OKpyxatolen cpeabl
HWxe 0°C, Ha oxnaxxaeHWe Npy TeMNepaType oKpyxatouien cpeabl Bbiwe 35°C)
o TeybMacna/TonnMBa/3KCNNYaTaLMOHHbIX XXUAKOCTEN
JOPOXHO-TPAHCMOPTHOE NPOUCILECTBHE, MPUBEALIEE K NOMOMKaM
MeXaHWYeCKNUX/3NeKTpUYeCKUX/3NeKTPOHHbIX 3neMeHToB ABTOMO6KNS
NpOTUBOMpPaBHbIe AeNCTBUS TPETbUX UL, (MOMNbITKKA YrOHA, BaHAANU3M), MPUBEALIME K MONOMKaM
MeXaHUUYEeCKHUX/3INEKTPUYECKUX/INEKTPOHHBIX 3NEMEHTOB ABTOMOGMAS UMK COBLITUSIM, BbI3BaHHbIM
yenoBevyeckMM GaKTopoM
Co6bITHE, BbI3BAHHOE YenoBeyeCckuM GaKTopoM:
O  paspsxeHHas akkymynsTopHas 6atapes
nonHas BblpaboTka TonnMBea
3anpasKa HeBepHbIM BUO0M TOMNWBA
notepsi/NoBpeXAeHWe Knoya
NoBpeXAeHWe LWKH
anKoronbHoe onbsiHeHWe KnueHTa

O O O 0O OO0 O O O

0O O O O O

Ha TeppMTOPHH U B paMKax YCNOBUIM AeNCTBUS ﬂporpaMMbl KnnueHTaM oka3bIBalOTCS CneayroLme yenyru:

MHPOPMALMOHHAA U TEXHUYeCKasi NoAnepXKa No TenedoHy (8K104AS, HO He 02paHUYUBasiCb UHGopMayuel
06 ycnosusix npedocmasneHus ycayz no akmusupyemol Ha cepsuce lpozpamme Tolioma «[ToMowib Ha
dopoze», mexHU4YecKUMU KOHCYAbmauyusMu, UHghopmayueli 0 MeCMOHAaxoxoeHuuU u pexumMe pabomsl [junepos
Totioma)

PEMOHT Ha MeCTe NO/TIOMKH
o 3anycKk gpuvrartensd ot BHelWHero MCToO4HUKAa NMTAHUA
o peMOHT/3aMeHa noBpexaeHHOro Kkoneca
u npU HaNUYUH TeXHUYECKOW BO3SMOXHOCTH PeMOHT KONneca Ha MeCTe ocyLlecTBngaeTcd C
MCnonb3oBaHWeEM KOMNNEKTa paCcXoAHbIX MaTepuanoB Angd peMoHTa Koneca,
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npeaycMOTPeHHOro 3aBOA0OM-U3roToBUTENEM ABTOMOGKNS, UMetowwerocs y KnveHTa nnu
KOMMAeKTa pacXxoAHbIX MaTep1anos Ans peMoHTa Koneca, uMetowerocsa y MNaptHepa
[Owvnepa (npv ycnosuu onnatbl KnueHToM coTpyaHuky MaptHepa unepa pakTnueckom
CTOMMOCTW AAHHOI0 KOMMMEKTa pacxoAHblx MaTepyuanos). Hannune TexHMuecKom
BO3MOXHOCTH TAaKOr0 PEMOHTA OLleHWBAEeTCs Ha MecTe COTpYAHUKOM MapTHepa dunepa

" MpY HEeBO3MOXHOCTM PEMOHTA KO/eca Ha MecTe OCYLLeCTBSeTCs 3aMeHa Koneca npv
Hanuuuun y KnmeHTa 3anacHoro Koneca v BO3MOXHOCTHU CHATUS Koneca —T.e. Npu
OTCYTCTBUM HEMUCMPABHbIX KDENEXHbIX IN€MEHTOB Koneca 1 0TCYTCTBUM CneLuanbHbix
MEXaHW3MOB, UCKMIOYAIOLLMX CHATHUE Koneca 6e3 NpUMeHeHUs ApYrux cneuranbHbIX
MEXaHW3MOB MMM YCTPOMCTB

" NpY HEBO3MOXHOCTHM 3aMeHbI KOneca Ha MecTe 0CyLLeCTBASeTCA TPAHCMOPTUPOBKA
AsTOoM06MNa KnneHTa B 61MXKANLIMIA LUWHOMOHTAX, MPYU 3TOM YCNyra LIMHOMOHTAXa
noanexut onnate KnneHTOM HenocpeACTBEHHOMY UCMONHUTENIO YCIYIH, @ yCiyra
TpaHCNopTUpoBKKM ABTOMO6MASA NpeaocTaBnseTcs 6e3803Me34H0 Ha TEPPUTOPHHM
newcteud MNporpaMmsl

" pY HEBO3MOXHOCTW TPAaHCNOPTMPOBKU ABTOMO6UNS KnMeHTa B LWMHOMOHTaX KnneHTy
OKasbIBaeTCs ycnyra 3Bakyaunu Ao 6nuxarwero flunepa TovoTa)

o AocTaBka Ao 10 nMTpoB An3enbHOro Mnu 6eH3MHOBOro ToNNWBA (npu ycnosuu onnamsi KnueHmom
compydHuky llapmuepa flunepa ¢pakmuyeckoli cmoumocmu monnuga no yexky A3C)

O  BCKpbITWe 3a6N10KMPOBAHHbIX ABEPEN, KanoTa, 6araxHuka ABTOMO6UNS (UCK/TI0YUMeNnbHO npu
Hanuyuu y KnueHma pe2ucmpauuoHHbIx 00KYyMeHmMo8 Ha ABmoMo6u/b U e20 NUCbMEHHOM coz2nacuu ¢
NpUHsIMUeM Ha cebs 803MOXHbIX PUCKOB nogpexoeHuss ABmMoMo6us U 1H06bIX C8I3AHHbIX C HUM
pacxodos)

O NPpOYMM MENKUIM PEMOHT Ha MeCTe (3aMeHa 6amapeex 8 6peokax u m.n. npu ycnosuu onaamsl
Knuenmom compyoHuky lNapmuepa [Junepa ¢pakmuyeckoli c(moumMocmu Heo6Xx00UMbIX PACXOOHbIX
Mamepuanos)

3Bakyauua 8o 6nnxarwero nnepa TonoTa (0415 caydaes, K020a HEUCNPABHOCMb He MOXem 6bimb
YCmpaHeHa Ha Mecme NOIOMKU, 8 MOM YUC/e, HO He 02paHUYUBasCh Cy4asMu 3anpasku Aemomobuns
HesepHbIM MUNOM Mon/ued, C60s5 OCHOBHbIX Y3108 U azpe2amos, 0echekmos, npensimcmeayroujux
6e3onacHomy 08xeHu0 Aemomobus u np.). IBakyauus ABTOMO6UNS OCYLLECTBASETC UCKNIOYMTENBHO B
conpoBoxaeHnn KnveHTa. 3Bakyauusa ABToM0o6u1ns ocywecTsnsgeTcs ¢ ABTOMO6GMIBHOW AOPOTH UK
HernocpeACTBEHHO NpUAeratuen K HeM TeppUTOpUM.

OpraH13auus 0TBETCTBEHHOI0 XxpaHeHuWs (NapKoBKKW) HeMCcNpaBHOro ABTOMo6MAS Ha nepuoa Ao 4
(yeTblpex) fAHEW, NpY yCNOBUM 3BakyaunmM ABToMo6mns KnneHTa nckntoumtensHo MapTtHepoM [lunepa u
OTCYTCTBWSA BO3MOXHOCTHU Yy [lunepa ToroTa NpuUHATE ABTOMO6MAb B pEMOHT (BbIXOAHbIE U MPa3aHUYHbIE
JHW, BOCTaBKa HEUCMPABHOIo aBTOMO6UNS B Hepabouue Yacol Aunepa ToroTa)

yCnyra «Tpe3sbli BOAUTENb» - TPAaHCNOPTUMPOBKa ABTOMO6MNS KnneHTa, Haxoaswwerocs B COCTOSIHUM
Nerkoro anKkoroNbLHOro onbsiHeHUs (m.e. ko20a KnueHm cnoco6eH 30paso oueHUMb OKPYXAOUWYH0 €20
06CcmaHoeKy U omoasams cebe omyem 8 caoux delicmausix), BOAUTENEM UK NPU NMOMOLLM 3BaKyaTopa B
33aBMCMMOCTM OT 33@aHHbIX YCNOBUWA B NMO6YIO TOUKY (33 UCKMHOYEHWEM MECT HaXOXAeHUS 0PULIMANbHBIX
lunepos ToroTa) B npeaenax aAMUHUCTPATUBHbIX rpaH|4|_1l ropoaa, B KOTOPOM HaxoauTca KnveHT, Ha
TeppuTOpHK fencTeud MNporpaMmsl.

CoTpyaHuk kpyrnocytoyHoro KoHTakT-ueHTpa ToroTa «[MoMowb Ha Aopore» nNpoBepsieT HanMure U Tvn
nonuca OCAI'O ansa ABToMo6una KnueHTa, ncnonb3ys 6a3y AaHHbix Poccuickoro Cotosa
AsTocTpaxoBumkoB http://www.autoins.ru. [py HaAMYKMKM OrpaHUYEHKI NO AONYLEHHbIM K YNpaBneHWIo
ABToMOo6uMneM BoauTensiM B HangeHHoM nonnce OCAT O TpaHcnopTipoBka ABToMo6umns KnveHTa
OCVILEeCTBASEeTCS MCKNYMTENbHO NPY NOMOLLM 3BaKyaTopa. [1pu oTCyTCTBUM B ropoje obpatieHus
Knuenta MapTHepos [lunepa, npefoCTaBNIoOIWMUX YCNYTY «TPe3Bbld BOAUTENb» TPAHCNOPTUPOBKA
ABTOMO6MNS KnueHTa ocyllecTBASeTCs Npy NoMoLLM 3BakyaTopa. [Npu TpaHcnopTupoBke ABTOMOGMAS
KnneHTa npu noMowwm BoauTens — cotpyaHuka MNaptHepa [innepa — KnueHT 0643aH NnpeabsaBUTbL eMy

‘s npeaenax MKAJ ana ropoaa Mocksa, B npeaenax KAl ansa ropoaa CankT-lMetepbypr
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[AeNCTBYOWMI B 0THOWeHUK ero ABToMo6unst nonnc OCATO 6e3 orpaH1MYeHri No AOMYILEHHbIM K
yNpaBneHUIo BOAUTENAM.

MakcumanbHoe nokpbiBaeMoe lNporpaMMmon BpeMs oxuaaHus KnueHta npyu npubbITUM BOAUTENS UMK
3BaKyaTopa K MecTy HaxoxaeHus KnueHTa coctasnsieT 15 (n9THaguath) MUHYT. B cnyyae, ecnv no
McTeyeHur nokpoiBaemMoro NporpaMMon BpeMeHW oxXuaaHusa coTpyaHuk KoHTakT-ueHTpa ToroTa
«Momouwb Ha fopore» u/unu NapTHep [unepa (HenocpeacTBEHHbIN UCMONHUTENb YCAYTH) GUKCUpYeT
($aKT HEBO3MOXHOCTH CBsI3aTbCs ¢ KnMeHTOM (HoMep aboHeHTa HeaocTyneH, KnueHT He oTBeyvaeT Ha
3BOHKM) N0 NpeaoCcTaBneHHOMY MM HOMepy TenedoHa, ycnyra CYMTaeTcs OKa3aHHOM U CNUCbIBAETCS U3
YCTaHOBMEHHOr0 HacToAWMMH [paBrMnamMu rogoBoro NMMMUTA.

Vcnyra npenoctaBnseTtcs He 6onee 2 (AByX) pas B roa.

MporpaMMom He NOKPbIBAETCS MU3MEHEHME MapLIpyTa cneaoBaHusa (4o6aBneHMe NPOMEeXYTOUHbIX MYHKTOB
Ha3HauyeHwus, U3MeHeHWe 3asBNEeHHOM0 PaHee NYHKTA Ha3HaYeHWs1) - lIaHHas YCyra oKasblBaeTCst Npu
ycnosuun onnatel KnueHToM coTpyaHuky MNapTtHepa [innepa ee pakTMyeckon CTOMMOCTH.

. yCAyrv aBapMmMHOro KOMMccapa B cnyyae, ecn ABToMo6unb KnveHTta ctan y4aCTHUKOM AOPOXHO-
TPaHCMOPTHOr0 NpOMCLIECTBUSA. ABapMHHbIV KOMUCCAp ocyulecTBAseT Bble3g Ha Mecto ATl ans
durKcaunmn 06CTOATENbCTB MPOUCILECTBUS, ANS NOMOLWKM KnMeHTyY B 3an0NHEHWW He0HX0AUMBIX AN1s
odopmnenusa ATI nokyMeHTOB, A9 KOHCYNbTauMK KnneHTa o nopsaake ero AanbHerWNX 4eWCTBUN 1
nopsiaKe NonyYeHMs CTPAxoBOK BbINAThI, @ TAKXKe ANl KOHCYNbTALMMK MO NPAaBOBbLIM BOMPOCAM.
ABapu1iHbIM KOMUCCAp OCYLEeCTBNSET NoAaYyY AOKYMeHTOB KnneHTa B CTpaxoByio koMnaHuio KnueHTa
TONbKO B C/1y4ae, €Cnu, COrnacHo NpaBunaM npueMa JOKYMEHTOB AAHHOW CTPAaXOBOM KOMNAHWHK,
JonyckaeTcs nojaya AOKYMEHTOB TPETbMMHU NMLAMM (T.€. He 3aCTPax0BaHHbIM U He COHCTBEHHbIM
npeacTaBuMTeNeM CTPaxoBOM KOMMNAHWK).

B cnyuyae, ecnu Asmomobuns KnueHma 6b1n1 38akyuposaH ucknwdumensHo [lapmuepom Junepa k Junepy Tolioma, no
3aK104eHUI0 KOMmop0o20 N0A0OMKA A8MOMO6UAS BO3HUK/A HE N0 NPUYUHE:

e UCNO0/b308AHUSA NPU 3KCNAyamayuu AsmoMobuss Hecoomeemcmaeyowe20 mpe608aHusiM, U3/T0XKEeHHbIM 8
Pykogodcmee 015 8nadenbyad, monauea u/unu UHbIX mexHUYecKux U IKCNAyamayuoHHbIX Xudkocmel, 8 moM
yucne 8 pe3yabmame Ucno/b308aHUS OU3e/1bHO020 MOoNIUEd, He C00M8emcmaeyuiezo YKasaHHoOMY 8
Pykoeodcmeae 0ns enadenbya (015 Asmomobuneli C dusenbHbIM munoM dguzamens)

e 00pPOXHO-MPAHCNOPMHO20 npoucwecmaus

peMoHm AemomMo6unsi He 803MOXXeH 8 0eHb 0bpawieHusi K Junepy Totioma u Aemomobunb KnueHma Haxodumcs y
Hunepa Totioma, KnueHm mMoxem 8bi6pamp 00HY U3 c1edyiowux 00N0AHUMebHbIX YCaye:

e MpefoCTaBNeHWe TaKCH Ans BoauTens U (He 6onee YeTbipex) NacCaXXMpoB Ang noesnky ot Aunepa ToroTa B
Heo6x0AMMbIA KNnWeHTy NYHKT HazHauYeHWUs (MaKCUManbHbIl noKpbleaeMbil [IpozpamMmoli npobez makcu 3a
00HY noe30Ky cocmaensiem He 6onee 100 (cma) kunoMempog N0 agmoMo6busbHbIM 00p02aM om Mecma
nooayu makcu 00 Mecma Ha3HayeHusl, Heobxooumo20 KnueHmy; MakcumanbHoe nokpbigaemoe [Ipo2pammoli
spems oxxudaHusi KnueHma npu nodaye makcu cocmagngem 15 (namHaouams) MuHym)

e NpOJOMKEHWe N0e3AKMU ANs BoauTensa v (He 6onee YeTbipex) NacCaXMpoB APYrMMHU BULAMU TPAHCMOPTA,
€Cnv paccTosiHue OT MecTa peMoHTa ABToMo6uns y [lunepa ToroTa Ao MecTa npoxuBaHus KnueHTa
npesbiwaeT 100 (cT0) KUNOMETPOB:

o noesaoM (kyne, CB)
o CaMoneToM (3KOHOMMWYECKUI KNacc) B Cyvae, ecnv NpoAOIKUTENbHOCTb MOE3KW NOe3A0M
npesbiwaeT 4 (YeTbipe) Yaca

MNpv He06X0AMMOCTH BOAMUTENIO U He 6onee, YeM YeTbIpeM ero naccaxupam, 6yaeT opraHM3oBaHa
noesaka Ha Takcu oT [lunepa TovoTa 0 Bok3ana/asponopra.

e  pa3sMelleHWe B 0Te/e KaTeropuu 4* (Mpy HaNMUYKUK oTener COOTBETCTBYIOLLEN KaTeropyu B ropoje
o6paLeHus KnueHTa) ans Boautens v (He 6onee YeTbipex) NAacCaXkMpOB, eCIM pacCcTosiHUE OT MecTa
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peMoHTa ABTOMO6UnNA y [lnnepa ToroTa Ao MecTta npoxuBaHusa KnueHTta npesbiwaet 100 (cTo)
knnomeTpoB. lporpaMMol nokpbiBaeTcst He 6onee 5 (NSTH) HoYer B He Bonee, YeM 3 (Tpex) HOMepax
(BKNtOYas 3aBTpaK).

Mpy He06X0AMMOCTH BOAUTENIO U He 6onee, YeM YeTbIpEM €ro naccaxvupam, 6yaeT opraHn3oBaHa noesaka
Ha Takcu oT [lunepa TonoTa Ao npeaocTaBnseMoro oTens.

e MpefoCTaBNeHWEe NOAMEHHOI0 aBTOMO6UAS HA CPOK PEMOHTA, HO He 6onee 5 (NaTu) aHel. KnueHT 0653aH
nNpeabsSBUTb NACMOPT U AeWCTBUTENbHOE BOAUMTENbCKOE YAOCTOBEPEHUE, AAKOLLEE MPABO HA yNpaBneHue
TPAHCNOPTHbLIM CPEACTBOM COOTBETCTBYHLLEH KAaTErOp1H, a TaKXKe AOMKEH COOTBETCTBOBATb BCEM
0693aTeNbHbIM Tpe60BaHUAM, NPeabIABASEeMbIM K BOAUTENIO A5 3aKMI0YEHWS OroBopa NpokaTa
aBTOMO6GUNS CNyK60M NpoKaTa, ABnstowencs MNapTHepoM [unnepa, B COOTBETCTBUM C UMEIOLLUMUCS Y HEE
npaB1MnaMy NpokKaTa aBToMo6unen. KnMeHT caMoCTOsITENbHO ONNAYUBAET TONMMBO HA BCEM MPOTSKEHUH
MCMoNb30BaHUS NOAMEHHOI0 aBTOMO6MNS, 3a10T 338 NOAMEHHbIH aBTOMO6W/b U HECET OTBETCTBEHHOCTL 33
NOAMEHHbIM aBTOMOBM/b COrNacHO A0rOBOPY NPOKATa, 3aKNKYeHHOMY Mexay KnueHToM 1 cnyx60o#m
npokara.

[vnep He HeceT OTBETCTBEHHOCTH 3a 3aKNKYEHHWE A0roBOpa NpokaTa Mexay KnveHToM 1 cnyx6oHm
npokara. Cnyx6a npokara - lMapTHep Annepa caMoCTOATENLHO NPUHMMAET peLleHHUe 0 3aKNYEHUH
norosopa ¢ KnveHtoM. Ecnu no kakon-nn60 npMyKrHe TakoW AOroBOp NpokaTa aBToMo6unsi ¢ KnMeHTOM He
MOXeT 6bITb 3aKkntoyeH, MapTHep [lnnepa octasnseT 3a co60KM NpaBo He NpeaocTaBnaTb KnveHTty
NOAMEHHbINA aBTOMO6UNb, 3 NPeANnoXuTb KNnneHTy ApyYryio LONOAHUTENbHYIO YCIYTy No ero Bbibopy.

Mpr HeE06X0AMMOCTH BOAMUTENIO U He 6onee, YeM YeTbIpeM ero naccaxupam, byaeT opraHM3oBaHa noesaka
Ha Takcu oT [lunepa ToroTa A0 NyHKTa NpeaoCcTaBAeHns NOAMEHHOI0 aBTOMO6UNS.

Bce dononHumenbHbie yciy2u npedocmasnsiomcs UCKA4YumesnbHO 8 20pode HaxoxoeHusi Junepa Tolioma, K
komopomy [NlapmHepom [Junepa 6bin 38akyuposaH Aemomo6uns KnueHma.

Mocne 3asepweHusi pemoHma AemomMo6uns (8 cnyqasx, koeda Aemomo6unb KnueHma 6bi1 38aKyuposaH
ucknoyumensHo lapmHepom [Junepa k Junepy Totioma, komopbil nonoMKy ABmomMo6uns npu3Han
2apaHmMuUlHbIM cy4yaeM u peMoHm AemomMo6uns 6b11 He 803MOXeH 8 deHb obpauweHus K Junepy Totdoma) Knuenm
MOXem 80CN0/1b308amMbCsl 0OHOU U3 NOCMPEMOHMHbIX MPAHCNOPMHbIX YC/1Ye:

e  OpraHusauus Noe3fKu Ha Takcy Ans KnneHTa ot MecTa npoxuBaHua KnvenTta o [lunepa ToroTa, y
KOTOPOro OCyLecTBnsNCcs peMoHT ABTOMO6MNSA (MAKCUManbHbIl NoKpbieaeMbil [Ipo2pamMmol npobez makcu
3a 00HY noe30Ky cocmasnsiem He 6oee 100 (cma) kunoMempos N0 a8MoOMO6UIbHbIM 00p02aM 0m Mecma
nodayu makcu 0o Mmecma HaxoxoeHus [Junepa Tolioma; MakcumManbHoe nokpbigaeMoe [Ipo2pammoli epems
oxudaHusi Knuesma npu nodaye makcu cocmasnsiem 15 (namHaduame) MuHym)

e  OpraHusauus noesakun ans KnueHta ApyryumMyv BUAAMK TPAHCMOPTA, EC/IM PACCTOSIHUE OT MeCTa NPOXUBAHMUS
KnuenTta no nnepa TovoTa npeBbiwaeT 100 (CTO) KWIOMETPOB:
o noe3sgoM (kyne, CB)
o CaMoneToM (3KOHOMWYECKUI KNacc) B cnyyae, eCnv NpoAOMKUTENbHOCTb MOe3K1 M0e3aoM
npe.blwaeT 4 (YeTbipe) yaca

Mpu Heo6xoanMocTH KnueHTy 6yaeT opraHM30BaHa Noe3aKa Ha TakCcu OT Bok3ana/asponopTa ao Avnepa TowoTa, vy
KOTOpOro 0CyLIecTBNANCS peMOHT ABTOMO6HUNS.

Jlro6ble ycnyeu no akmusupyeMoli Ha cepauce [Ipozpamme Tolioma «[loMowib Ha 0opoze» npedocmasnaomcs
UCK/I0YUmMenbHo nocsie noayyeHus Akyuenma om KnueHma.

Jlo6ble pabomesi, 8bIN0/HsIeMble N0 mpebosaHuto Knuenma [Junepa 8 pamkax okasadus ycnyz2 no akmusupyemol Ha
cepsuce llpozpamme Tolioma «[ToMowb Ha 0opoze», 0Cywecmansomcs UCKI4UMenbHO NPpU TUYHOM npucymcmeuu
KnueHma, npu npedbsigneHuu uM 800umenbCcK020 yoocmogepeHus,, ceudemesbCmad 0 pe2ucmpayuu mpaHcnopmHo20
cpedcmaa (unu nacnopma mpaHcnopmHozo cpedcmea), 00KyMeHmMo8, N00mMeepxoarwux 3aKOHHOCMb
pacnopsixeHuss AemomobuneM, knodell om Aemomo6uns (ans cny4aeB TPAHCNOPTUPOBKK ABTOMOGUNS BOAUTENEM
WNW NP NMOMOLUM 3BAKYATOpa) U C021ACUU HA OKA3AHUE YC1Y2, 8bIDAXXEHHOM 8 8ude N0ONuUCU Coomaemcmayoujux
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pasoenoe ohopMsieMo20 0715 8bINOAHEHUSI pabom 3aKa3-Hapsoda.

, ) , £» — yCMyrv no
MporpaMMe He NpeaOCTaBNAOTCA B CNEAVIOLWMX CyYasX:

e nonomka ABToMo6Mnsa KnueHTa npounsoluna B pesynbTaTe ero y4acTus B aBTOrOHKax, paniu, Tectax Ha
CKOPOCTb UMW BbIHOCIMBOCTb, 0TPaboTKax Npo6era unu ABMXeHUs 3a npegenaMu opuLUanbHbIX
aBTOMOBGUNbHLIX AOpOT

e ycnyruno lNporpaMme TpebyioTca B pesynbTaTe NOCIEACTBUM TaKUX COBbITUM, KaK BOWHA, MATEX,
BOCCTaHHWe, MaCCoBble MONMMTUYECKHE AEMOHCTPaLMK, MapoAepCTBO, MCNONb30BaHWe aBTOMO6UNA B
BOEHHbIX LieNiiX MK Ansg NpoBeeHWs TePPOPUCTUUECKUX aKTOB, 3eMNeTPACEHUS, HABOAHEHHS,
QHOManbHble/3KCTpeManbHble NOroAHbIE YCNOBUS, AHOManbHble/3KCTpeManbHble aTMOCdepHbIe SBNeHUs
M NPOYMX 06CTOATENBCTB HEMPEOAONUMON CUMbI

e 3aKOHOAAaTeNbHO 060CHOBAHHOM 610KMPOBKU ABTOMO6MNSA (apecT MMyLLeCTBa, M3bsaThe ABTOMOGUNSA B
pe3ynbTaTe COBEpLUEHUS MPAaBOHAPYLWEHHWS 1 T.M.)

e ycnyruno lNporpaMme TpebyioTca B pesynbTaTe NOCNeACTBUI TaKUX COObITUM, Kak NpeAHaMepeHHoe
NpUUYMHEHHe yiepba UNK akTbl BaHAann3Ma KnmeHTa, ero yyactve B NpOTUBONPABHbIX AEWCTBUAX
aAMWUHUCTPATUBHOIO UMW YrONOBHOI0 XapakTepa

e yulep6a, NONY4YEeHHOro B pe3y/bTaTe BMeLWATeNbCTBA BNACTEN UK HENpeABUAEHHbIX 06CTOATENbCTB

e yuep6a, NONY4YEeHHOro B pe3y/bTaTe UCNOoNb30BaHWs ABTOMOOMNSA C HApYLWEHWEM NPABKUA ero
3KCnnyaTauuu U peKkoMeHAaL MK, NpMBeeHHbIX B PYKOBOACTBE NONb30BaTenNs, B TOM YMC/e B pesy/brarte
HapyLeHWs NpaB1n NOXapHoW 6€30MacHOCTH, NPaB1 NEPeBO3KU U XPaHEHUS OTHeONaCHbIX,
B3PbIBOOMACHbIX M MPOYMX OMWUCHbIX BELLECTB, MpaBun 6€30NacHOCTH NPU NepeBO3Ke TAXKEeN0BECHbIX
rpy3oB

e yuep6a, MONYYEHHOr0 B pe3ynbTaTe COAepXaHUsa ABTOMO6UNSA B YCNOBUAX, NPUBEALLMX K €70 BbIXOAY M3
CTpoS, Unn NocneacTBui obcnyxmBaHusa ABToMobuns He y [lunepa TornoTa

e ecnv ABTOMO6MNB 6bIN gocTaBneH K [iunepy ToroTa KnueHTOM caMocTosiTeNbHO, @ He yepes obpalleHue B
KoHTakT-ueHTp ToroTa «[ToMoLb Ha gopore»

e  MCNONb30BaHWs ABTOMOGMNS B KaYeCTBe TakCH, MPOKAaTHOro aBTOMO6MNS, MONULENCKOro aBTOMO6MAS Unn
ABTOMOG6MUNS, UCNONBb3YEMOTO B LIKONE BOXAEHUS

e ecnv Npov3oLWwna NonoMKa/noBpexaeHue npyuena unu Tpeinepa ABToMo6umns

e npuv HaxoxaeHuu KnueHTa BHe Tepputopum aercTteus [porpaMMbl v ero oTkase onnaynsarh 3a
Heo6x0AMMyI0 yCnyry

e HaxoxaeHue/nonoMka/3actpeBaHue ABTOMO6UNS B rpyHTe/BoA0EME, B FTOPHON MECTHOCTU/Necy U NPOYUX
TPYAHOAOCTYMHbIX MecTax (T.e.3a npeAenaMu 1 Ha 3Ha4YMTeNbHOM OTAaneHW oT ABTOMOGUNBbHONM A0POTHK),
rae noAbesy 3BakyaTopa HEBO3MOXEH U TPeBYEeTCs NpUBReUYeHUe CeUTeXHUKK (TPAKTop, TAray U T.n.)

e o06paueHus KnveHTa, He MMetoLero 3aKOHHOMo MpaBa pacnopsXxatbcst ABTOMO6MNEM UMK NPU €ro OTKase
NpeAoCTaBUTb BOAUTENbCKOE YAOCTOBEPEHUE, CBMAETENbCTBO O PerucTpauun TpPAaHCMOPTHOMO CPeAcTBa
(Mnv nacnopT TPaHCNOPTHOrO CPeACTBa), AOKYMEHTbI, NOATBEPXAAI0LMUE 3aKOHHOCTb pacnopshkeHus
ABTOMObGMNEM, KNtOUM OT ABTOMOGMNS (ANs CnyyYaeB TPaHCNOPTUPOBKA ABTOMOGWNS BOAUTENEM UMW NPH
NMOMOLUM 3BaKyaTopa)

e obpauleHns KnueHTa, HaxoaawWwerocst B COCTOSHUM HEBMEHSIEMOCTH BBUAY TSHXKENOr0 anKOronbHOro
OMbSIHEHWS, HAPKOTUYECKOI0 UK TOKCUUYECKOTO ONbSIHEHUS], BO3AEMNCTBUS MEIMKAMEHTO3HbIX NPenapaToB

e  YMbIlWNEHHbIX AeWCTBUMI KnMeHTa Mnu ero naccaXxmpoBs, HanpaBneHHbIX HA HACTYNNEHUS COBbITHS,
SIBUBLUEr0Cs MPUYMHOM NONOMKK ABTOMO6GUNS

e NpeaocTaBneHus 3aBelOMO NOXHON MHOPMALMK 0 TEXHUYECKOM COCTOSIHUM ABTOMOGMNS C LLeNnblo
Heo60CHOBaHHOro nonyyeHus ycnyr no NMporpamme

e Npu co3aaHUK KNMeHTOM MNK ero naccaxmpamu NpenaTCTBUIM Ansd okasaHusa ycnyr no MNporpaMme (0Tkas B
npeaocTaBneHUK ocTyna kK ABTOMO6MA0 U/UNKM He0bX0aAuMbIM y3naM/arperataM ABTOMOGMAS U T.N.)

e npu oTKase KnueHTa oT NpeAocTaBneHns He0H6X0AMMbIX ANSt perMCTpaLnm 06palleHns JaHHbIX, @ UMEHHO
KOHTaKTHOro HoMepa TenedoHa, VIN Homepa ABToM06MNS, HOMepa ero rocyAapCTBEHHOro
pPervcTpauMoHHOro 3HaKka, MecTononoxeHus ABToOMO61NSA, xapakTepa ero NoNoMKH.

AKTUBUPYEMo# Ha cepBuce MporpaMMon ToroTa «[1oMolLLb HA AOPOre» He KOMNEeHCUPVIOTCA:

e CTOUMOCTb IOPM,EI,VI‘-IGCKOVI MOMOLH, KPUAHUYECKUX paCcxonoB
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e no6ble KOCBEHHbIE PAacxoibl U/Wnu yuep6 uMyuiectsy KnueHTa, noOHeCceHHble/MonyYeHHbIl B
pesynbTaTe N0ONOMKU ABTOMOGUNS

e  CTOMMOCTb YC/yT, CBA3aHHbIX CO CMEPTbIO UK rocnuTanu3aumen KnmeHta unum ero naccaxxupos B
pe3ynbTaTe 3a60N€BaHMS UKW HECHACTHOTO cnyyas (BKNOYas JOPOXHO-TPAHCMOPTHbIE
NpOMCLLIECTBMSA) BO BPEMSI UMK 33 NpeAenaMu BpeMeHH noe3aku Ha ABToMobune

e 06ble pacxoabl, KOTOPbIE MOMNK HbITb MOHECEHbI U 6€3 NONOMKA ABTOMO6UAS — HaNnpyUMep, onnaTta
NUTaHus, TONNKUBA, TeneOHHOM CBA3M, AOCTYNA B UHTEPHET U T.M.

[eHexHbIM 3KBUBANEHT YCAVr N0 aKTUBUPYEMOK Ha cepBuce [porpamMMe TonoTa «[1oMoLib Ha Iopore» He
NpeaoCTaBASETCA HA NPU KAKKUX YCTOBUSIX.

Ovnep BnpaBe AeaKTUBMPOBATb NOAKNKYEHWe ABTOMO6MNSA K aKTUBUPYEMOU Ha cepBuce Mporpamme TorioTa
«[omoulb Ha fopore» 6e3 KOMNeHCcaLlMK 3aTPaT Ha NOAKIYEHHE:

e B Cy4yae coBepleHns KNMeHTOM Uiy ero naccaXxmpamu YMbIWNEHHbIX A€ UCTBMK, HAMPaBNEeHHbIX Ha
HaCTynneHusi CO6bITHS, IBUBLLErOCS NPUUUHON NMONOMKK ABTOMOBMNS, NO3BONSIKOLLErO NOAYYUTH YCAYIK NO
aKTMBMpYeMoW Ha cepsuce [porpamMme TornoTa «[ToMowb Ha gopore»

e B CAyyae no60ro 06MaHa co CTopoHbl KnneHTa, Lienbto KOTOPOoro BNseTcs He060CHOBAHHOE MNoNyyYeHHue
yCnyrno akTuBupyeMown Ha cepsuce lNporpamMme ToroTa «lMoMowb Ha gopore»

e B CAyyae yMbIWAEHHOro BOCNPenaTCTBOBaHWA KNMeHTOM “nu ero naccaxvpamu cotTpyaHvikam MNapTHepa
[wvnepa B okasanuu ycnyr no MNporpamme TonoTa «[loMowwb Ha gopore»

e B Cny4yae coBepleHns KNMeHTOM Uiy ero naccaxmpamu YMbIWAEHHbIX AEHCTBMH, NPU KOTOPbIX OKa3aHue
ycnyr no lNporpamme ToroTa «[MoMowb Ha Aopore» BO3MOXHO TONMbKO C HAPYLWEHWEM AeNCTBYIOLWEro
3aKkoHogaTenbcTBa PO

e BCAyyae, koraa noseaeHue KnveHTa unu ero naccaxmpos Npu okasaHuu ycnyr no NMporpamme ToroTa
«[oMolb Ha flopore» CO3AaET Yrpo3y XWU3HU U 340pOBbI0 COTPYAHMKAM MapTHepa [iunepa u/vnu TpeTbux
NWL, NTM60 HAaNPaBNEHO HAa YHUXKEHHWE X YeI0BEYECKOro AOCTOMHCTBA.

4. NPOYUE YCNOBUA

4.1, PeweHune 06 o6beMe U BUAE OKA3biBaEMbIX B PAMKax aKTUBUPYEMOH Ha cepBuce [porpaMmel TonoTa
«[MomMoLb Ha gopore» ycnyr, a TaKkke 06 OrpaHUYEHUsIX UCMOTHEHWS UK MOMHOM OTKa3e OT UCMONMHEHHUs
NPUHMMAETCS YNONHOMOYEHHbIM COTPYAHUKOM KoHTakT-ueHTpa ToroTa «[loMoub Ha fopore» u/vnu
MapTHepa lunepa B 3aBUCUMOCTH OT MMEIOLLMXCS HA MOMEHT obpalleHns KneHTa ycnoBrsax BHELWTATHOM
cuTyaumun KnveHTa Ha fopore, HanM4nu BO3MOXHOCTH U C y4eTOM TpeboBaHWH KnneHTa B COOTBETCTBMM C
HacToswmMMK [paBunamMu v enCTBYIOWMM 3aKOHOAATeNbCTBOM Poccurickon ®eaepaumm.

4.2. Bceycnyrv B paMKkax v Ha TeppUTOPHUM LENCTBUS aKTUBUpYEMOW Ha cepBuce lNporpammel TovoTa «lloMoub
Ha flopore» 0Ka3bIBalOTCS HA 6€3B03Me3HOM OCHOBE. 3a JONONHUTENbHbIe MaTepuanbl (AoCTaBNseMoe
TONNMBO, PAaCXOAHble MaTepyanbl ANs PeMOHTa Ha MeCTe), 3anacHble YacTH, nepenpober cneLTexHUKM
(3BakyaTopbl, KpaHbI-MaHWUNYNSTOPbI, BBTOMOOUNKU TEXNOMOLLW) U TAKCH 3a NpeaenaMn TeEppUTopun
NOKPbITUA aKTUBMPYeMOoK Ha cepsuce lMporpamMmel ToroTa «lloMollb Ha Aopore», Bble3a aBapuHHOro
KOMMCCapa 3a npefenbl TEppUTOPHUU MOKPBITUS aKTUBMPYEMOK Ha cepsuce lNporpammel ToroTa «lloMouws Ha
Jopore», a TaKkxe He NokpbiBaeMoe [TporpamMmon Bpemsi oxunaanus Knuenta KnueHT ocywectensert gonnaty.

4.3. B cnyyae He06x0AMMOCTH AONNATHI 3@ YCAYTy CO CTOPOHbI KnneHTa ycnyra oka3biBaeTCs UCKAKYMTENBHO
nocne cornacoBaHus ¢ KnMeHToM ee CTOMMOCTH W BbIPDAXXEHUWU UM IBHOFO COrNacys Ha AoNnaTy 3a ycnyry.

4.4. B cnyyae He06x0AMMOCTH AONNaThl 3a ycnyri gonnata KnueHToM Npon3BoOAMTCS HEMOCPeACTBEHHO
MCNONHWUTENIO YCNYIH, NPY 3TOM NoCnefHUi 0693aH NpeaoCcTaBUTb KNMeHTy AOKYMEHT CTPOroM OTHYETHOCTH,
noaTeepxaarowmmn GakT gonnarhbl.

4.5. Tlo ¢akTy 0Ka3aHWs yCIyr HENOCPEACTBEHHbIM UCNONHUTENb (COTPYAHUK MapTHepa [lunepa) Boigaet
KnveHTy 3aKka3-Hapsa Ha BbINOMHEHHbIE paboTbl, pPEKOMEHAALMKU B KOTOPOM SIBNSIOTCS 06513aTENbHbIMU K
BbiNoNHeHWo KnueHToM. MNapTHep [unepa octaBnseT 3a cO60# NpaBo 0TKa3aTb KnueHTy B NOBTOPHOM
okasaHuu ycnyr no NporpamMe B cnyyae, ecny nonoMka AsToMo6una KnveHTta 6yaeT Bbi3aBaHa
HeBbINONHeHWeM 3aPUKCUPOBAHHbIX B 3aKa3-HapaAe peKoMeHAaL .

4.6. Hacrtoawwe lNpaBuna aBng0TCa aBOHEHTCKUM AOFOBOPOM, onpeaeneHHbiM cT. 429.4. TK PO, v He aBnstoTCS
nyénuyHon odepTon, onpenensieMon 1. 437.2 TKPOD.
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MHdpopMauums, npeacTaBneHHas B AaHHOM 6polutope, AeWCTBMTeNbHA HA MOMEHT ee nybnvkauuu. [lunep octasnset
3a 0601 NpaBO Ha BHECEHWE KOPPEKTUBOB U U3MEHEHWH, B TOM YMC/E B YCNOBUS aKTUBUPYEMOM Ha CEpBUCE
Mporpammbl TonoTa «lloMolb Ha gopore».



