NMPABUNIA OKA3AHUA YCAYT NO NPOrPAMME «MOMOLLLb HA AOPOrE»
0N ABTOMOBUIEA TONOTA

YBaxkaeMblt KnueHrT,

Bnaropapum Bac 3a Bbibop aBTOMOBUNAA Mapku ToroTa.

Mbl NOHWUMaeM HaCKObKO BaXkHa MOOUBHOCTb W OnepaTUBHast MOMOLLb Npu
BO3HUKHOBEHWM BHELUTAaTHOW CUTYaLLMUM Ha AOpOore, NO3TOMY pafbl NPeafoXuTb Bam
MporpamMmMy «omMoulb Ha aopore».

B ntoboe BpeMs cyTok BaM 0OCTaTOUHO NO3BOHUTL No TenedooHy KOHTaKT-LeHTpa TonoTa
«MomMoulb Ha gopore» 8-800-505-16-78 (3BoHok B Poccum 6ecnnaTHelin), 8-820-007-30-
120 (zBOoHOK B Pecnybnuke benapyck 6ecnnatHblii), +374-127-27-2-72 (3BOHOK B
Pecnybnuvke ApMmeHua 6ecnnaTtHeln) nnn +7-499-577-27-75 (pNs 3BOHKOB U3 NPOUYNX
CTpaH) U Hallu cneunanucTbl okaxkyT BaMm noMoLLb B KpaTuanllme CpoKu.

Mpu 3BOHKe B KOHTaKT-LeHTpa TonoTa «MoMolb Ha gopore» ByabTe roToBbl COOOLLUTL
Bawe nmsa, KOHTaKTHbIA HOMep TenedboHa, VIN HoMep cBoero aBToMobus, Bawe
MECTOMNOJIOXKEHME U XapaKTep NoNoMKN. He 3abyabTe A0MNOAHUTENBHO YBEAOMUTD
crneumanucTa KOHTaKT-LeHTPa O MPUCYTCTBMU B aBTOMObBUE AeTel, NOXUNbIX I0AEN,
AOMALLUHUNX )XUBOTHBIX.

Tenepb Bawa ToroTa okpy>keHa 3aboToln B pexxume 24 yaca, 7 gHeln B Hepgento, 365 gHel B
roay!

1. OCHOBHbIE MOJIOXKEHUA.

1.1. Hacroswue MpaBuna okazaHusa Ycayr cogepxat onmcaHue MporpamMmel «MomolLLb
Ha gopore» Ans asBToMobuneit Mapkm ToMoTa 1 YCIOBUA OKasaHUs YCIyr B paMkax
[AHHOM NporpamMMel.

1.2. KoMnaHus MMeeT NpaBo B OAHOCTOPOHHEM NopsiAKe BHOCUTbL M3MEHEHUS B
HacTosAwMe MpaBuna. AkTyanbHas Bepcus MpaBua HaxoauTes No agpecy
http://toyota.ru

2. OCHOBHbIE MOHATUA N ONPELEJIEHUA.

2.1, KnueHrt - ,u.eecnoco6Hoe (*)I/ISVILIGCKOG mnnn wpmngnyeckoe nnuo, coBCTBEHHUK
AsTomMobuns nnu anMyo, uMerLlee NnpaBo Nnosib30oBaHUA UK pacnopa>XXeHUA
ABToMobuMAeM Ha 3aKOHHOM OCHOBaHUM.

2.2, ABTOMOBMUAL - TPAHCNOPTHOE CPEACTBO Mapkn ToNMoTa, UMNOPTUPOBAHHOE
(BBE3E€HHOE) Ha TeppuToputo Poccniickon ®egepaummn, Pecnybnvkmn benapyck unm
Pecny6nuku Apmenuns OO0 «TonoTta MoTop» UM U3rOTOBAIEHHOE Ha TEPPUTOPUU
Poccunckon degepauun.



2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

KoMnaHua - oBLLecTBO € OrpaHUYEHHOM OTBETCTBEHHOCTLIO «ToroTa MoTtop» (OIPH
1027739386400 o1 15/10/2002).

Ounnep ToroTa - YnonHoMoueHHbIW Ounep TonoTa, v YNoaHOMOUeHHLIN [NapTHep
Townora, - opuanveckoe AMuo, ¢ KotTopbiM KoMnaHua 3aksoumia COoTBETCTBYOLLUMN
Joroeop YnonHoMoueHHoro Aunepa TonoTa, nnn Jorosop YNonaHOMOUEHHOTO
MapTHepa ToloTa o peanuzauum n obcnyxmeaHUm asToMobunent Mmapkm Tonora,
YNMOSIHOMOYEHHOE OCYLLECTBATL AEATE/IbHOCTb MO CEPBUCHOMY M FapaHTUMHOMY
06CNY>XMBaHUIO Ha YCNOBUAX 3aK/IFOUEHHOMO A0roBopa.

NapTHep KoMnaHuu - opraHusaums, B3auMoaencTeytowas ¢ KoMnaHuen B pamMkax
[OrOBOPHbIX OTHOLLIEHWN, CYLLECTBYOWMX Mexay KoMmnaHuen 1 opraHMsaumnei, ¢
Lenbio okasaHua KnueHtaM ycnyr no Mporpamme «lMoMolLLpb Ha gopore».

KoHTakT-LeHTp TonoTa «[1oMoLLb Ha Aopore» — KPYr1oCyTOUHbIN LLEHTP
TenedoHHoM Noaaep>Xkn KnueHtos KoMnaHnu, ocyLecTBAAIOLWLNIA permcTpaumo
obpalleHUin M KoopAUHaLMIO oKa3aHua noMollun KnveHTaM. TenedooHbl KOHTaKT-
LeHTpa - 8-800-505-16-78 (3BoHOK B Poccuu BecnnatHbil), 8-820-007-30-120
(3BOHOK B Pecnybnuvke Benapyck 6ecnnatHblin), +374-127-27-2-72 (3BOHOK B
Pecnybnuvke ApMeHua 6ecnnaTtHeln) nnn +7-499-577-27-75 (pNs 3BOHKOB U3 NPOUYNX
CTpaH).

MporpamMma «lomMolLLb Ha Aopore» — MporpamMMa NoMoLLKM Ha goporax KomnaHuu no
npenocTtaBneHunto KnneHTy ycnyr, okasbsiBaeMsbix NMapTHepoM KoMnaHuu, B nopsgke,
obbeMe 1 Ha ycrnoBUax, onpegenéHHblx HacToawuMn Mpasmnamm, npu obpalleHnn
KnneHta B KoHTakT-UeHTp ToroTa «l[ToMoLlb Ha gopores.

AkuenT - obpalieHune KnneHta B KoHTakT-LeHTp TonoTa «MoMoLLb Ha gopore» no
TenedboHy A5 NonyyeHus ycnyr B pamkax MNporpammel «IMomMoLLb Ha gopore,
O3Hauatlollee NosHoe cornacue ¢ HactoAwnMm Mpasunamu,

MonoMka — BO3HUKLLAA HENOCpeacTBeHHO Nepep, obpalleHneM KnmenTa B KoHTakT-
ueHTp TonoTa «MoMolLb Ha gopore» 3a NosiydeHmneM ycnyr no NporpamMMe nonoMka
WU/Mnn cuTyauus, Npyv KOTOPON fankHenLlee caMoCToATelbHOe NepeaBuXKeHne
ABTOMOBUNA KNMeHTa HEBO3MOXHO UK Hebe3zonacHo.

ABTOMOBUALHAA AOPOra —NOHATUE, ONpeaefIeHHOE B AeNCTBYIOLLLEM
3aKoHOAaTeNbCTBE rOCYAapPCTBa TEKYLLLENO MeCcTa HaxoxaeHus ABToMobuns
KnnenTa.

MKAL - MockoBckasn KofblueBasi aBToMobUNbHas gopora (Ha TeppuUtopumn
Poccuinckon ®egepaunm).

KAL - konbueBasi aBToMobunbHasn gopora Bokpyr ropoga CaHkr-MNeTtepbypra (Ha
Tepputopumn Poccunckonm ®egepauimn).

Maructpanb M9 — MuHckas konbLeBas aBToOMoBUAbHas gopora (Ha Tepputopun
Pecny6nuvku Benapychb).

TO - nepuoaunueckoe TexHMUeckoe obcnyxkmBaHue ABTOMOBIMAA NO NpoLIecTBUA
onpeaefnieHHOro cpoka akcnayaTaunm ABToMobuns, pekoMeHAo0BaHHOE
usrotoeuTesneM ABToMobuUns.
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3. MPOrPAMMA «MOMOLLLb HA O,OPOTE»

Oeincteue Nporpammel ToinoTa «MoMoLub Ha Aopore» pacnpocTpaHaeTcs Ha:

HoBble ABTOMOBUNK Mapkun TonoTa, NnpnobpeteHHble KnueHtamuny unepos TooTa
Ha Tepputopum Poccuimnckonm Gegepatimnm:
e Toyota Land Cruiser 200 (nepuop npomnzeoacTBa - ¢ ceHTA6ps 2015 roga) -

npuobpeTeHHbIN ¢ «01» aHBapsa 2019 ropa
e ToyotaLand Cruiser 300 - npnobpeTeHHbIN ¢ «01» nioHsa 2021 ropa
HoBble ABTOMOBUAK Mapkn TonoTa, NnpnobpeTtéHHble Knnentammy unepos TooTa

Ha Tepputopumn Pecnybauvku benapychb:
e Toyota Land Cruiser 200 - nprnobpeTteHHbI ¢ «01>» anpensa 2019 ropa

¢ ToyotaLand Cruiser 300 - npnobpeTeHHbIN ¢ «01» nioHa 2021 roaa

HoBble ABTOMOBUAK Mapkn TonoTa, NnpnobpeTtéHHble Knnentammy unepos TooTa
Ha Tepputopum Pecnybnukn ApMeHus:
e Toyota Land Cruiser 200 - npno6peTeHHbIn ¢ «01» aHBaps 2021ropa

¢ ToyotaLand Cruiser 300 — npro6peTeHHbIN ¢ «01» nroHs 2021 ropa

Cpok aencteus MporpaMmmsel Toota «MomMolub Ha aAopore» cocTaBnser (HaunHasa ¢

AaTtbl NpnobpeTteHmns ABToMobuna nepebiM KnveHTom):

e ana AsTomMobunen, npuobpeTeHHbIX B Nepuog ¢ «01» aHapsa 2019 roga no
«31» mapTa 2019 roga - 3 (Tpu) ropa npu ycnosum npoxoxaeHus TO 1 mecsay,
y Qunepa TooTa’

e ans ABToMobunei, npruobpeTeHHbIX, HauMHana ¢ «01» anpena 2019 ropa - 3
(Tpwn) ropa npu ycnosum npoxoxaeHusa TO 1 mecau, TO 10 u TO20 y Aunepa
TooTa?

Tepputopus aeincteus NMporpaMmmol ToiroTa «MomMoLLb Ha Aopore» - TeppuUTopPUs
Poccuinckon ®egepaunm, Pecnybnukn benapyck 1 Pecnybnnkm ApMeHus B ropogax
npucytcTema Qunepos TonoTa. MNpm 3ToM NOKpbITUE 3a NpefenaMn ropoaos
npucyTcTems Qunepos ToMoTa orpaHuyeHo paccrosiHmem B 300 (Tpucra)
KknnomeTpoB (Mo aBTOMOOUBHBIM A0pOram) BOKPYT BHELIHMX FPaHUL, YKa3aHHbIX
ropoaos. AKTyasibHbI CMMCOK NOKpbIBaeMbIx [MporpaMmMoin ropoaos HaxoguTcs No
agpecy http://toyota.ru

MporpamMMa TakxKe AeNCTBYET Ha BCEN NPOTAXEHHOCTU Tpacckl M10 (dbeaepanbHasn
aBToMObUbHasa aopora «Poccua» Mockea — CaHkT-leTepbypr), Ha Bcen
NPOTSXEHHOCTU Tpacchl M4 (dbepnepanbHas aBToMmobunbHan gopora «JoH» Mocksa -

1 Cpok aevictBus MporpaMmbl cocTasnseT 1 Mecsu € AaTbl nepeaayr ABTOMO6MNS NepBoMy BnagenbLy B cnyyae, ecnin TO 1
MecsiL, He 6b1n0 BbinonHeHo y iunepa ToroTa
2 Cpok perctBus MporpamMMel ¢ AaTbl nepeaayn ABTOMO6KUNsS NepBoMY BRaAenbLy COCTaBNSET:

. 1 mecsiy, ecnn TO 1 MecsL He 66110 BbinonHeHo y [lunepa ToroTa

. 1rog, ecnn TO 1 Mecsau 66110 BbinonHeHo y [iunepa ToroTa

. 2roaa, ecn TO 1 Mecsy v TO 10 6binv BoinonHeHb! y iunepa ToloTa

. 3ropa, ecnn TO 1 mecau, TO 10 1 TO 20 6binu BbinonHeHbl y [iunepa TovoTa

B cooTBeTCcTBMM C pernameHToM u3rotoButens ABToMo6mns TO BbinonHseTcs yepes kaxable 10 000 kM npo6era unu 1
rof B 3aBUCMMOCTM OT TOTO, YTO HACTYNUT paHbLue. [porpaMma He 6yaeT akTUBMPOBaHa B Clyyae, ecniv BoinonHeHue TO
npocpoyeHo 6onee, 4eM Ha 3 MecsiLa.
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BopoHex - PocToB-Ha-[oHy - KpacHogap - HoBopoccuinck) 1 Ha Bcei
npoTaxeHHocTU Tpacchl M1 (dbepepanbHas aBToMobuUNbHas popora «benapyce»
MockBa - rocygapcrtBeHHas rpaHuu,a ¢ Pecnybnukoin benapych), pacnonoXeHHbIX Ha
Tepputopum Poccuinckon Pegepaumu.

MporpamMMa Takxe AeNCTBYET Ha BCEN NMPOTAXKEHHOCTU MarucTpanu M1 (Bpect
(rocypapcTtBeHHas rpaHuua c Monblien) — Peabku (rocynapcTBeHHas rpaHuLa ¢
Poccuinckon degepauneit), pacnosoxeHHoM Ha Tepputopum Pecnybnunkmn benapycs.

Ycnoeusg geiicteus MporpaMmmel TonoTa «MomMoLub Ha gopore» - NpefocTaB/eHne
ycnyr no MNporpaMme BO3MOXHO npu obpatueHun KnuenTa B KoHTakT-LeHTp ToloTa
«[MoMoLb Ha gopore» No NPUYNHE BO3HUKHOBEHUS KaKoro-nmbo 13 cneayroLwmx
cOBbITUI, NPU KOTOPOM AanbHelllee ABUXeHUE ABTOMOBUIA HEBO3MOXHO MU
Hebe3onacHo:

cobbITNe, BbI3BaHHOE MNOSIOMKOWN MeXaHUUECKUX/2NeKTPUUYECKUX/DNEKTPOHHbIX
s3neMeHTOB ABTOMObBUASA:

HEMUCNPaBHOCTU PYJ1IEBOrO yrnpaBaeHus

HeMncnpaBHOCTU KopobKK Nepenay

HEMCNPaBHOCTU TOPMO3HOW CUCTEMBI

HeMcnpaBHOCTU NoAyLlek 6e30nacHOCTU

HEeMCNpPaBHOCTU NPUBOPHON NaHenn

HEeMUCNpPaBHOCTU peMHa 6e30MacHoCTU

HeMcnpaBHOCTU ABUraTens

HEMUCNPaBHOCTU 3/IEMEHTOB OCBELLLEHMA B TEMHOE BPEMS CyTOK
HEMCNPaBHOCTU CTEKTOOUMUCTUTESNEN NPU CIOXKHBIX METEOYC/TOBUSAX
HEMUCNPaBHOCTM CUCTEM KNUMAT-KOHTPOSs (Ha Nnoaorpes Npu TeMneparype
okpyxatoLein cpeabl HUXKe 0°C, Ha oxfaXxaeHWe npu TeMneparype
OKpy><atoLeln cpeabl Boile 35°C)

o Teub Macna/Tonnmea/akcrnnyaTauUOHHbIX XXUAKOCTEN
AOPOXHO-TPAHCMOPTHOE NPOUCLLIECTBME, NPUBEALLEE K NO/IOMKaM
MeXaHUYeCKMX/3NeKTPUYECKUX/DNEKTPOHHBbIX 31eMeHTOB ABTOMOOUAA
NPOTUBOMNPaBHble AENCTBUA TPeTbUX NUL, (MONBLITKM YroHa, BaHAANMN3M),
npuBegLLmne K NOSOMKaM MeXaHUUYECKUX/INeKTPUUECKNX/3NEKTPOHHbIX 3/1EMEHTOB
ABTOMOBUNA UM COBBLITUSAM, BbIZBaHHbIM Ye/I0BEUYECKUM chaKTOpOM
cobbITUe, BbI3BaHHOE YEeIOBEUYECKUM PhakTOPOM:
pa3psaxXeHHas akkyMynsaTopHasa batapes
nosiHas BolpaboTka TONMBa
3anpaBka HEBEPHbIM BUAOM TOMJIMBA
noteps/noBpexxaeHue Ko4va
noBpeXaeHMe LNH
anKorofibHoe onbsiHeHUe KnuneHTa
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Ycnyru, npeaocrtasnseMsblie no NMNporpammMe Tonota «MomMoLb Ha aAopore» — Ha
TEPPUTOPUN U B paMKaXx ycnoBuU aencteusa MNMporpaMmbl KnneHTaM oka3biBatoTcs
crepytoLme ycnyru:




e UVHdOPMaLLMOHHas U TeXxHUYecKas nogaepykka no renedoHy (Bkatouas, HO He
orpaHuMumMBascb MHpopMaL e 06 yCroBUAX NPeaoCcTaBleHns YCayr no
MporpamMme TonoTa «MoMoLLb Ha Aopore», TeEXHUYECKUMU KOHCYbTauuaMMU,

WHdpopPMaLLMer O MEeCTOHAXOXAeHMNU U pexknMe paboTbl unepos ToloTa).

° PEMOHT Ha MecCTe NOJOMKN

O 3anyck gBuraTtesns oT BHELHEro MCTOUYHMKA NUTaHUSA

O pPEeMOHT/3aMeHa NOBPEXAEHHOro Koneca:

" NP HASIMUYMKU TEXHUYECKOM BO3MOXHOCTU PEMOHT KOoJleca Ha MecTe
OCYLLECTBASETCA C UCNOJIb30BaHUEM KOMMEKTa PACXO4HbIX
MaTepuasioB 419 PeMOHTa Kojleca, NpeayCcMOTPEHHOro 3aBO40M-
nsrotoeuteneM AsTomMobuns, umetowlerocs y KnveHta nnm
KOMMMJIeKTa pacxofHbIX MaTepUasnoB A5 peMoHTa KoJjleca,
umetowleroca y MaptHepa KoMmnaHuu (Npu ycnoemuu onnatsl
KnueHToM cotpyaHuky MapTHepa KoMnaHun chakTnueckomn
CTOUMOCTM AL@aHHOT 0O KOMIMJIEKTa pacxofHbIX MaTepuanos). Hanuune
TEXHUYECKOM BO3MOXHOCTU TaKOIO PEMOHTA OLLEHUBAETCH Ha MecTe
coTpyaHukoM lMapTtHepa KoMnaHum

"  MpPU HEBO3MOXHOCTU PEMOHTA KOJleca Ha MeCTe OCyLLLECTBAAETCS
3aMeHa KoJieca npu Hannumu y KnveHTa 3anacHoro koneca u
BO3MOXHOCTU CHATUSA KOeca — T.e. NPU OTCYTCTBUMU HEUCMPAaBHbIX
KpeneXXHbIX 3/1IEMEHTOB KOleca U OTCYTCTBUU CreLuanbHbiX
MeXaHU3MOB, UCK/TIOYAIOLLIUX CHATUE Kofleca 6e3 NpUMeHeHus
OpPYrux cneuuanbHbiX MEXaHU3MOB WU YCTPOWCTB

"  MPU HEBO3MOXHOCTU 3aMeHbl KOJleca Ha MecTe OCYLLLECTBAETCS
TpaHcnopTupoBka ABToMobuns KnueHTta B 6amnxkanwnmi
LUIMHOMOHTaX, NPU 3TOM YCJlyra LUMHOMOHTaXa NoanexuT onnare
KnneHTOM HenocpeacTBEHHOMY UCMOTHUTEIO YCAYTU, a ycayra
TpaHCNopTUPOBKU ABTOMOOWA NpegocTasseTcss 6e3B03Me3HO
Ha TeppuUTOpPUU aercTBus MporpamMmel

"  MpPU HEBO3MOXHOCTU TPaHCNOPTUPOBKU ABTOMOGMNA KnneHTa B
LWMHOMOHTaX KnueHTy okasbliBaeTcs ycyra 3Bakyauum oo
6numxanwero OAunepa ToroTa)

o poctaska oo 10 nUTpPoB AN3eNbHOTO UM BeH3MHOBOIO TonMBa (Npu
ycnoBum onnaTbl KnueHToM coTpyaHuky MNapTtHepa KoMmnaHum
chakTnueckom cTouMocTm Tonnrea no Yeky A3C)

o BCKpbITWe 3a6N10KUPOBaHHLIX ABepen, kanoTta, bara>kHuka ABToMobuUns
(UckNoUYNTENBHO NPU HaNUuKKM y KnueHTa perncTpaumnoHHbIX 4OKYMEHTOB
Ha ABTOMOOW/b N €ro MUCbMEHHOM COrlacuu € NPUHATUEM Ha cebd

BO3MOXHbIX PUCKOB NoBpexaeHua ABTOMOBUNS U NoBbIX CBA3aHHbIX C HUM
pacxonos)

o MPOYUN MENKUU PEMOHT Ha MecTe (3aMeHa OaTapeek B Bpenokax U T.M. Npu
ycnoBum onnaTbl KnueHToM coTpyaHuky MNapTtHepa KoMmnaHum
chakTnueckom CTOUMMOCTM HEOBXOOUMBIX PaCcXOAHbIX MaTepManos).

e 3Bakyauwus go 6anxavwero finnepa TonoTa (A18 cnyyaes, KOrga HEMCNPaBHOCTb
He MOXeT 6bITh YCTpaHeHa Ha MecTe MOJIOMKU, B TOM UUCIE, HO HE OrpaHMUUYnBasCh



cnyJyasaMu 3anpaBku ABTOMOBUNSA HeEBEPHBIM TUMOM ToMMBa, c60A OCHOBHbIX
Yy3/10B U arperaTtoB, AedoeKkToB, NpensTCTBYOWMX 6e30nacHOMY ABUXKEHUIO
ABTOMOBUNA K Np.). DBakyaums ABTOMOBUNA OCYLLECTBASETCA MCKNOYUTENBHO B
conpoBoxaeHun KnmneHTa. dBakyaums ABToMobuNa ocyLLecTBAsETCA C
ABTOMOBUABHON AOPOrM MU HEMNOCPEACTBEHHO NpUeratoLLLen K HeN TeppUTOpPUN.

e oOpraHMsauusa OTBETCTBEHHOro XpaHeHusa (NapkKoBKKU) HencnpaBHoro ABToMmobuns
Ha nepuog ao 10 (pecsaTn) oHer, NpM ycnoBuK aBakyaumm AeToMmobuns KnueHrta
ucknumnTenbHo MNapTHepoM KoMnaHMK U OTCYTCTBUS BOSMOXHOCTM Y lunepa

ToMoTa NPUHATL ABTOMOBUAL B peMOHT (BbIXOAHEIE W Npa3aHUYHbIE OHU, AOCTaBKa
HeuncnpaeBHOro aBToMobuUAa B Hepabouue yackl Amunepa TonoTa).

e TpaHccbep 13 asponopTta/B asponoprt. Ycsyra npegocraBnaercs ans He 6onee, uem
Ansa 4 (ueTblpex) Nnaccaxxupos, He 6onee 2 (oByx) pa3 B rog (MakcUManbHbIN
nokpbiBaeMbil MNporpammoint npober TpaHcdepHOro aBToMoOUs 3a O4HY Noe3nKy
cocTaBnsaet He 6onee 100 (cTa) KUNOMETPOB NO aBTOMOBUBLHLIM AOpPOramM oT MecTa
nogauu TpaHcdpepHoro aBToMobUNA A0 MecTa Ha3HaYeHUs, HeO6XoAUMOTo
KnuveHTy; MakcuManbHoe nokpeiBaeMoe MNMporpaMMoit BpeMs oxxngaHusa KnmeHta

npuv nogave TpaHcdepHoro aBToMobUNA A1 Noe3aKkn B a3ponopT coctaenset 15
(naTHaaLaTh) MUHYT). B ciiyuae, ecim No UCTeueHUn nokpbiBaeMoro MNporpaMmMon
BpPeMeHU oXuaaHus coTpyAHUK KoHTakT-ueHTpa ToloTa «[MoMollb Ha gopore»
u/vnun MapTHep KoMnaHum (HenocpeAcTBEHHbIN MCNOAHUTENb YCAYT1) oUKCUpYeT
chakT HEBO3MOXHOCTU cBA3aTbcs ¢ KnneHToM (HoOMep aboHeHTa HeOCTYNeH,

KnuneHT He oTBeYaeT Ha 3BOHKM) MO NpeaocTaBeHHOMY UM HOMepy TenedoHa,
ycryra c4MTaeTcs oka3zaHHOM M CNUCHIBAETCA U3 YCTAHOBJIEHHOIO HAaCTOSALLUMM
MpaBunaMu rogoBoro AMMMTA.
MporpaMMon NOKpbLIBaeTCA NpeaocTaB/ieHUe TpaHCcepPHbIX aBTOMODOUIIEN B Ky30Be
«cepaH» 1 KyHUBepcan».

MporpaMMoi NokpbiBaeTcsl NepeBo3ka He 6onee 4 (YeTbipex) MecT Haraxa B pamkax 1
(ooHon) ycnyru TpaHcdhepa.

Bpems nopgaum TpaHcdoepHoro aBToMobumns ans Bctpeun KnmeHta B asaponopty
onpeaenseTcs UCXoas Us faHHbIX O BpeMeHU NpubebITUA ero peica.
OnpegeneHne oNTUManbHOro MapLUpyTa ABUXKEHUS TpaHCepPHOro aBToMobuns
OCYLLLeCTBASACTCA €r0 BOAUTESNEM, UCXOAA U3 TEKYLLEN [OPOXHON 0O6CTaHOBKN.

e YC/yra «Tpe3Bbli BOAUTESbY - TPAHCNOPTUPOBKa ABTOMOOUNA KnueHTa,

HaxoAsLLEerocs B COCTOAHUM SIEMKOro afkorosbHOro onesiHeHuUs (T.e. koraa KnueHt
cnocobeH 34paBo OLEHUTbL OKPYXatoLLyo ero o6CTaHOBKY U oTAaBaTh cebe OTUeT B
CBOUX AeNCTBUAX), BOAUTENEM UM MPU NOMOLLM 3BaKyaTopa B 3aBUCMMOCTU OT
3a0aHHbIX YCNOBUI B NoBYIO TOUKY (32 UCKAIOUEHMEM MECT HaxoXaeHUs
ocbunumansHbix Qunepos ToloTa) B Npeaenax agMUHUCTPATUBHLIX FpaHUL® ropoaa,

3 B npeaenax MKAZl ana ropoaa Mocksbl, B npeaenax KAl ans ropoaa CaHkt-lNeTep6ypra, B npeaenax Maructpanu M9 ans
ropoaa MuHcka.



B KOTOPOM Haxogutcsa KnueHT, Ha TeppuTopuu gencteums MNporpammel. Ycnyra
npepocTaBngeTcs B ropogax npucytcreus Aunepos TonoTa.

Mpun oTcyTCcTBMU B ropoge obpaleHns KnueHTta MapTHepoB KoMnaHuy,
NPeaoCcTaBASAIOLLUX YCAYTY KTPE3BbIN BOAUTENb» TPAHCNOPTUPOBKa ABTOMOGMASA
KnueHTa ocylecTBaseTca Npy NoMoLUu 3BakyaTopa. Npu Hannumm orpaHUYeHnin
Nno AoNyLLEHHbIM K yNpaeneHuto ABTOMoOBUIeM BOAUTENAM B HAWAEHHOM Moince
OCATO TpaHcnopTupoBka ABToOMobUNSA KnmMeHTa oCyLecTBASETCS UCKIIOUUTENBHO
nMpu NOMOLLIM 3BaKyaTopa.

MakcnmaneHoe nokpeiBaeMoe Mporpammoi Bpems oxmgaHua KnveHnTa npu
NPUGHLITUN BOAUTENA MM SBaKyaTopa K MecTy HaxoXaeHua KnneHTa coctasnset 15
(narHaguate) MUHYT. B cnyJdae, ecnm no ncteyeHmun nokpbieaeMmoro NporpaMmon
BPEMEHU oXKngaHua coTpyaHUk KoHTakT-ueHTpa TonoTa «[ToMoLlb Ha gopore»
u/unu MaptHep KoMnaHnu (HenocpeacTBEHHbIN NCMOMHUTENb YCYrn) coUKCUpyeT
chakT HEBO3MOXHOCTU cBA3aTbcs ¢ KnneHToM (HoOMep aboHeHTa HeOCTYNeH,
KnuneHT He oTBeYaeT Ha 3BOHKM) MO NpeaoCcTaBleHHOMY UM HOMepY TenedoHa,
ycsyra cumMTaeTca oka3aHHOM N CMUCBIBAETCS N3 YCTaHOBJ/IEHHOMO HAaCTOALLLMMN
MpaBunaMu rogoBOro AMMUTA.

Ycnyra npegocTaBnsetca He 6onee 2 (aByx) pas B rog.

CoTpyaHUK KpyrnocyTouHoro KoHTakT-ueHTpa ToroTa «[MomMolLb Ha gopore» nposepseT
Ha/inuyuMe U TUN CTPaxoBOro nonuca ana AsToMmobuns KnmeHTa, ncnonbsys:

- 6a3y gaHHbIX Poccuinckoro Cotoza ABTocTpaxoBLmkoBs http://www.autoins.ru (ans
ABTOMOBUNEN, 3apPerncTPUPOBaHHLIX Ha TeppuTopun Poccuiickon ®egepaunm)

- 6asy gaHHbIX Benopycckoro Bropo no TpaHcnopTHoMy CtpaxoBaHuto http://btib.org
(ana ABToMobunNel, 3aperncTpuUpoBaHHLIX Ha TeppuTopun Pecnybnuvkun benapycsb)

- 6a3y gaHHbIX ApMsiHckoro ABTocTpaxoBoro EguHoro OkHa https://aswa.am (gns
ABTOMOBUNEN, 3apPEerncTPUPOBaHHLIX Ha TeppuUTopun Pecnybnnkm ApmMeHus).

Mpu TpaHcnopTupoBke ABToMobuMNA KnveHTa npy NoMoLLM BOAUTENS — COTPYAHMUKA
MapTHepa Ounepa- KnveHT o6a3aH NpebsaBUTb eMy:

- Ha TeppuTtopum Poccuninckon depepaumnm - 4eNCTBYIOWMIA B OTHOLLEHUN ABTOMOBUNA
KnueHta nonnc OCAIO 6e3 orpaHUYeHU No AONYLLEHHBIM K YNPaBAEHUIO BOAUTENAM
WUAn AeNCTBYIOLLMI NONUC TUNa «3eneHas KapTa», UM COOTBETCTBYIOLL NI AOrOBOP
MOrpaHNYHOro CTPaxoBaHWA.

- Ha TeppuTopumn Pecnybnukun benapyck - AeACTBYIOLLUIA B OTHOWEHWUW ABTOMOBUNS
KnneHta nonnc OCATO nnu gencTeyOWUM NOAUC TUNa «3eneHas KapTa» , Uan
COOTBETCTBYIOLLMIMA AOMOBOP NOrPaHUYHOrO CTPaxoBaHUs

- Ha TeppuTopumn Pecnybnumkn ApMeHus — geicTByoW M B OTHOWEHUN ABTOMOBUNS
KnuneHta/Monk3oeatensa nonvc QCATO.

. YCAYTY aBapUMNHOIo KOMUCCapa B cnydae, ecnum ABTOMOBUNL KnueHTa cTan
YUYACTHNKOM OOPOXHO-TRPAHCNOPTHOIO npoucLuecTteuA. ABapVIVIHbIIZ KOMUCcap
OCyLLeCTBIAET Bble34 Ha MeCTO AOPOXXHO-TPaHCNOPTHOINoO npoucwiecTtemna gna
CbVIKcaLI,VII/I obcToATEeNbLCTB npoucliecTend, 4nd noMoLlumn K.I'II/IeHTy B 3anOJIHEHNHA




HeobxoAUMbIX Ana ochopMNeHNss AOPOXKHO-TPAHCAOPTHOIO NPOUCLLECTBUS
OOKYMEHTOB, ANf KOHCyNbTauMu KnneHTa o nopaake ero gajbHeNWwmnx geNCcTBUN U
nopsaake NosyyeHUs CTPaxoBOW BbINaThl, @ TakXKe AN KOHCYAbTaluM no
NpPaBoBbIM BOMpocaM. ABapUMHbINA KOMUCCap OCYLLECTB/SET Nogady 4OKYMEHTOB
KnueHTa B cTpaxoByto koMMNaHUto KnueHTa TosbKO B C/lyyae, eCfim, CorflacHo
npasuiaM npueMa OKyMeHTOB AaHHOM CTPaxoBOW KOMMNAaHWM, AoMNycKaeTcs
nopavya AOKYMEHTOB TPETbUMU NMLamMun (T.e. He 3aCTPaxoBaHHbLIM U He
COOCTBEHHbLIM NpeaAcTaBUTENIEM CTPaXOBOW KOMMAAHMUM).

o npngnyeckad NoOMoOLUlb — 3a04Hble KOpUngn4veCcKkme KOHCy/IibTauunm No BONpPoOCaM,

CBSI3aHHbIM C aBTOTPAHCMOPTOM U AOPOXKHO-TPAHCNOPTHLIMM NPOUCLLECTBUAMMN:

o NOCTAHOBKA Ha YUYeT M NPOXoXAeHMe rocyaapCcTBEHHONO TeXHMUECKOoro
OCMOTpPa TPaHCMOPTHLIX CPencTs
rpakgaHcko-rnpaBoBble CAeKN C TPAaHCNOPTHLIMU CpeacTBaMm
Hanoroob0XeHMe TPAHCNOPTHLIX CPEeACTB
topugmUeckne acnekTbl SKCAayaTaumu, ob6Cny>KMBaHMUS U peMOoHTa
TPaHCNOPTHbLIX CPencTs

o lopuguyeckme acnekTobl pazbupaTenbCTB A4OPOXKHO-TPAHCMOPTHbLIX
NPOUCLLIECTBUN U B3aUMOLENCTBUS CO CTPAXOBbIMU KOMMaHUSMM

o lopuguyeckune acnekTbl B3aMMOLAENCTBUS C MPaABOOXPaHUTENIbHLIMUA
opraHaMm 1 NPoOYNUMM OpraHU3aUUIMKN aBTOTPaHCNOPTHOM cdpepbl.

e YCNyra «KOHCbepXX-CepPBUC» — MHPOPMaALMOHHAas Noaaepkka U KoMniekcHas
OopraHmM3alLms NPoL,EeCcCcoB B Pa3/IMUHbIX chepax )XU3HU B COOTBETCTBUM C
UHAUBUAOYaNbHBIMU NOTpebHocTaMK KnueHTa. Bce koHcynbTaumm
npenocraBasoTca 6ecnnatHo, chakTUUeCcKne OKalaHHbIE YCYTM U 3aKa3aHHble
ToBapbl onsaymBatoTcs KnneHToM HenocpeacTBeHHOMY UcnonHuTento. CnekTp
yciyr B paMKax KOHCbepyk-cepBuca (BkJtoUasi, HO He OrpaHUUMBasICh):

o NAaHUPOBaHUE U KOOPAMHALLMS Noe3aokK: MHdbopMaLLMs O pacnmMcaHni
pefCcoB CaMOeTOB, MOE340B U KPYU3HbIX S1TaHEpPOB, NoAOOop PEnCcoB,
6poHnpoBaHune 6MneToB, BPOHUPOBaHME FOCTUHUL, U anapTaMeHToB,
WHdoOPMaLLMS O MPOKATHLIX KOMMaHUSX U OpraHusauusa apeHabl
aBTOTpaHCMNOPTa, OpraHU3aLusa yciayr Takeu

o NAaHUPOBaHWE M opraHmusaLus gocyra: MHpopMaUuns O KYNbTYPHbIX U
CNOPTMBHBLIX MeponpuUaTUSX, bpoHupoBaHue BUneTos, MHdopMaLUa o
MecTax OTAblXa U NpoBeAeHUs AOCyra, OpraHM3aL s MeponpuUaTUA 1
TOP>XecTB, MHpOPMaLMs O pecTopaHax U BpoHUpPOBaHUE CTONIMKOB

o MNOKYMKMU: nHchopMaLusl © TOBapax U ycsyrax, opraHusaumnsa NoKynkm mn
AoCTaBka NogapkoB

o 6u3Hec ycnyru: kypbepckas oCcTaBKa AOKYMEHTOB, NepeBoq AOKYMEHTOB,
opraHmMsaums 6usHec-BCTpeu/neperoBopoB/npeseHTaLuin

o NepcoHankbHbIe YCyru: opraHM3aunms noMoLum 6bIToBbIX MacTepoB, ybopka
noMeLLeHU, opraHu3auuna nepees3nos, peKkoMeHOaUumn U opraHmsaums
NpPUCMOTpPa 3a AeTbMU U AOMALLHUMUK XKUBOTHLIMU.

B cnyuae, ecnu ABTomMo6unb KnmneHTta 611 3BakKyUpOBaH UCKAOUYMUTENLHO NapTHepoM




KomMnaHuun k Aunepy TonoTa, KOTOPbIX NOAOMKY ABTOMOBUASA NPU3HaN rapaHTUAHbIM
c/lyyaeM, a peMOHT ABTOMOBUNA, HEOBXOAUMBIN COrlacHO pe3ynbTaTaM AUarHOCTUKU
NOJSIOMKM, ABUBLLENCSA NPUYMHOM 3BaKkyaLuum ABToMobuna KnuenTa k unepy TooTa, He
BO3MOXEH B AeHb obpalleHus Kk Aunepy Tonota u ABToMobUNbL KnueHTa Haxoomtca y
Ounepa TornoTta, KnueHT MoxeT BbIOpaTh OAHY U3 CASAYIOULMX AONOJAHUTEbHBIX YCAYT:

e MpefocCTaB/IEHUE TaKCU ANs BoanTensa v (He 6onee UeThipex) NacCcaxkKMpoB A
noesaku ot Aunepa TonoTa B Heob6XoAMMBIN KNMEHTY NYHKT HazHayeHUs
(MakcuManbHbIV NokpbiBaeMbil MNporpaMMon npober Takcn 3a 0gHY NOe3aKy
cocTanset He 6onee 100 (cTa) KNIOMETPOB NO AaBTOMOOUSILHBIM AOPOraM OT MecTa
noAayu Takcu A0 MecTa Ha3HauyeHus, Heobxoaumoro KnmeHTy; MakcMMarsbHoe
nokpbiBaeMoe NporpaMmMon BpeMsi oxmaaHus KnveHta npu nogaye Takcu
coctaBnset 15 (naTHaguaTb) MUHYT).

OnpepgeneHne oNTUManbHOro MapLUpyTa ABUXEHUS aBTOMOOUNSA Takcu
OCYLLECTBASETCA €r0 BOAUTESIEM, MCXOAA N3 TEKYLLEN AOPOXHON 06CTaHOBKM.

e npofoskeHue Noe3gku Ang soantens u (He 6onee YeTbipex) NaccaXkKMPOB APYIrUMU
BUAAMU TPaHCMOPTa, eCNN PacCToAHMe OT MecTa peMoHTa ABToMobuns y Aunepa
TornoTa no MecTa npoxumBaHus KnneHTa npesbiaet 100 (cTo) KUIOMETPOB:

o noe3goM (kyne, CB)
o caMofeToM (3KOHOMUUYECKUI KNacc) B ciydae, eciiv NpoAo/IKUTENbHOCTb
noezaku NnoesnoM npeebiwaeT 4 (UeTbipe) yaca

Mpy HeO6EXOANMOCTU BOAUTENIO U He Boflee, UeM UeTbIPEeM ero naccaxkmpam, dyaet
opraHMz0BaHa Noesnka Ha Takcu oT Junepa TooTa Ao Bok3ana/asponoprTa.

e pa3MellleHWe B OTeNle KaTeropuu 5* (Npu HaUuMM OTeNlen COOTBETCTBYIOLLEN
KaTeropuu B ropoge obpalieHums KnueHTta) gns sogutens u (He bonee uetbipex)
Nacca>KnpoB, ec/in pacCcTosHNE OT MecTa peMoHTa ABToMobuna y lunepa TonoTa
00 MecTa npoxueaHusa KnmneHTta npeeblwaet 100 (c1o) knaomeTtpos. MporpamMmon
nokpbiBaeTcsa He 6onee 10 (gecsaTm) Houen B He 6onee, ueM 3 (Tpex) HoMepax
(Bkntouas 3aBTpaK).

Mpu HeobXOAMMOCTU BOAUTESIO U He Boslee, UeM UeThbipeM ero naccaxkupam, éynet
opraHM3oBaHa noesgka Ha Takcu oT lunepa ToMoTa 4O NpefocTaBAsSeMoro oTesns.

e MpefocTaB/ieHWe NOAMEHHOro aBTOMObUAA Ha CPOK PEMOHTA, HO He 6onee 10
(pecatn) aHeln. KnuneHT 06dA3aH NpedbaBUTb NAacnopT U AeNCTBUTEIbHOE
BOOMUTENbCKOE YOOCTOBEPEHUE, AatoLlee NPaBo Ha ynpaBieHue TPaHCNopPTHLIM
CpenCTBOM COOTBETCTBYIOLLEN KaTeropuK, a Takxke [OIKEH COOTBETCTBOBATL BCEM
06s3aTeNbHLIM TpeboBaHUAM, NPeAbABASAEMbIM K BOAUTENIO A5 3aK/IoUeHU s
AOroBopa npokaTa aBToMobuAa cnyx6oli npokaTta, asasoLleica NapTHepom
KoMnaHuK, B COOTBETCTBUU C UMEIOLLIMMUNCA Y Heé MpaBuaaMKn npokaTa
aBToMObUNer. KnMeHT caMocToATeNbLHO onaunBaeT TOMNMBO Ha BceM
NPOTSAXKEHUU UCMOSL30BAHUA NOAMEHHOTO aBTOMOBMASA, 3a710T 33 NOAMEHHLIN
aBTOMOBUIbL U HeceT OTBETCTBEHHOCTL 3a NOAMEHHbIN aBTOMOBUb CorfacHo
OOroBOpPY NpoKaTa, 3ak/itoueHHOMY Mexay KnveHToM 1 cnyx6oi npokara.




KoMnaHUA He HeceT OTBETCTBEHHOCTM 3a 3aK/loUeHMe OroBopa NpokaTta Mexay
KnueHTtoMm 1 cnyx6oim npokata. Cnyx6a npokata - MapTHep KoMnaHum
CaMOCTOATENbHO NPUHUMAET pelleHne O 3aKatoueHnn goroesopa ¢ KnmentoM. Ecnu
no Kakon-nmbo NpuUmnHe Takol AoroBop npokaTta aBToMobund ¢ KAMeHToM He
MoXeT BbITb 3aknoueH, MapTHep KoMnaHWM ocTaBAseT 3a cobol NpaBo He
npenocTaBnATe KAnMeHTy NogMeHHIM aBTOMO6UAL, a Npeanoxute KnueHty gpyryto
OONOMHUTENBHYIO YCAYTY No ero Belbopy.

Mpu HeobXOAMMOCTU BOAUTENIO U He BoNlee, UeM UeTbIpeM ero naccaxupam, éyaet
opraHnzoBaHa noesnka Ha Takcu oT [unepa ToMoTa A0 NyHKTa NpefocTaBaeHUs
noaMeHHoOro aBToMobuns.

Bce pononHUTenbHblE YCAYrM NPeaoCcTaBASOTCA UCKAKOYNTENBHO B FOpo4e HaxoXaeHus
Ounepa TornoTa, k kKoTopoMy MNapTHepoM KomMnaHuu 6bin1 3BakympoBaH ABToMo6USb

KnwuenTa.

Mocne ycTpaHeHUss NONOMKUN, SIBUBLLUENCS NPUYMHOK 3BaKyaLLMmu ABToMobuna KnveHTta k
Ounepy ToroTa (B cnyuasx, korga AsToMobunb KnneHTta 6611 3BakymnpoBaH
ucknountensHo MNaptHepoM KoMnaHuu kK Junepy ToroTa, No 3aKAIOUEHUIO KOTOPOTro
nonoMka 6bina NpM3HaHa rapaHTUMHLIM C/lydaeM U peMoHT ABToMo6uNA He 6bin
BO3MOXeH B AeHb obpalteHms k Junepy TonoTa), KnmeHT Mo>XKeT BOCMO/Ib30BaTbCs 0AHOMU
M3 NOCTPEMOHTHbLIX TPAHCAOPTHbLIX YCAYT:

e NpefocTaBieHWe Takcu ana KnveHTa oT MecTa nNpoxmnBaHus KnmeHTa go Ounepa
ToroTa, y KOTOPOro oCyLLecTBASNCA peMOHT ABToOMOO6UNS (MakcMManbHbIN
nokpbiBaeMbln MNporpaMmmon npober TakcK 3a oAHY Noe3aKy cocTaBnaeT He Bonee
100 (cTa) KMNOMeTpPoB NO aBTOMOBUSLHLIM AOPOraM OT MecTa Nogaun Takcu go
MecTa HaxoxgeHus Ounepa ToroTa; MakcMManbHoe nokpeieaeMoe MporpamMmon
BpeMs oxxugaHua KnveHta npu nopave Takcu coctaenset 15 (NaTHaguaTh) MUHYT).
OnpegeneHuve oNTUMaNLHOro MapLUpyTa ABMXKEeHUA aBTOMOBUNA TakcK
OCYLLECTBASETCA €r0 BOAUTESIEM, MCXOAA N3 TEKYLLEN AOPOXHON 06CTaHOBKM.

e OpraHvsauuvsa noe3gku Ana KnveHta ApyruMu BUAaMm TpaHcnopTa, ecnum
ppaccTosiHue OT MecTa npoxmBaHus KnmenTa oo Aunepa TooTa npesbiiaet 100

(cT0) KMNOMeTPOB:
o noe3goM (kyne, CB)
o caMo/fieToM (3KOHOMMUYECKUI Kfacc) B c/lyyae, ec/iv NPoao/KUTENBHOCTL
noesnku noe3noM npesbiaeT 4 (YeTbipe) yaca

Mpu HeobxoagmumocTu KnueHTy 6yaeT opraHusoBaHa noesgka Ha Takcu oT
BOK3ana/asponopTa Ao Ounepa ToloTa, y KOTOPOro OCyLLLECTBAANCA PEMOHT
ABTOMOBUAA.

NtoBkle yenyrn no Mporpamme TooTa «oMoLLb Ha gopore» NpeaocTaBnsaoTCs
UCKIOUUTENBLHO Nocse nonyvyeHusa AkuenTa ot KnneHTa.

Mobeble pa6OTbI, BbINOJIHAEMbIE NO Tpe6OBaHVII-O Knunenta KomnaHuun B PaMKax OKa3zaHuUA



ycnyr no MNporpaMmme TooTa «MoMoLLb Ha OopOore», OCYLLLECTBAAIOTCS UCKAIQUMUTENBbHO
NpU TIUYHOM NPUCYTCTBUN KNMeHTa, NpY NpeabsiBieHUN UM BOAUTENLCKOTO
YAOCTOBEPEHUS], CBUAETENLCTBA O PErnMcTPpaLUKY TPAHCMOPTHOrO cpeacTBa (UanM nacnopTa
TPaHCMOPTHOrO CPEACTBa), AOKYMEHTOB, MOATBEPXAAIOLUX 3aKOHHOCTL Pacnops>KeHus
ABTOMObBUNEM, Klouel oT ABToMo6UASA (AN caydaeB TPaHCNOPTUPOBKM ABTOMOGMUSA
BOAUTENIEM UMM NPU NOMOLLM 3BaKyaTopa) U COrlacmMm Ha oka3aHue YCAyr, BbIpaXXeHHOM B
BUAE NOAMUCKH COOTBETCTBYIOLLIMX Pa3fesioB ochopMaseMoro Ans BbinofHeHus paboT
3aka3-Hapsga.

Bce ycnyru no Mporpamme flekcyc «[oMoLLb Ha Aopore» NPefoCcTaBAsSOTCA Ha Nepuog, He
npeBbIlaoWMK cpok aencTema MNporpammel. UcteueHue cpoka aercteua MNporpamMmmel
npekpallaeT NpefocTaBieHne yCiyr, B TOM UMCE AAALLUXCS.

Ecnu KnueHT obpalllaetca 3a npefocTaBfeHUeEM ANsALWLENCa YCIyrn B pamMkax MNporpamMmel
MeHee 4yeM 3a 10 NoMHbIX KaNeHJapHbIX gHEN A0 UcTeUueHns cpoka AencTems Mporpammel
U nepuog okasaHusA TakoM YCAYrM MOXET NPEBLICUTbL CPOK AercTBMA [porpamMmel, To B
OKa3aHWU TaKOM yCNyrn MoXeT ObITb OTKa3aHo, NMB0, NpU yCIOBUM CReLMaibHOro
cornacoBaHms ¢ KnueHToM, Takasi ycnyra MoXeT BbITb NpefocTaBneHa Ao UCTeueHUs cpoka
pencTteuna NporpamMmel.

3.6. HcknwoueHus us Mporpammebl TonoTta «MoMolb Ha gopore» — ycniyrm no
MporpaMMe He NpPefoOCTaBAAIOTCA B CNeAyOLMUX Cydasx:

e nosnoMka ABToMobuUNA KnneHta npomsoLlna B pesybTaTe €ro y4acTusi B
aBTOroHKax, paniu, TecTax Ha CKOPOCTb UK BEIHOC/IMBOCTb, OTpaboTkax npobera
WUAn ABUXEHUS 3a NpegenamMun ocpurlmanbHbIX aBTOMOBUMbHLIX A0POT

e ycnyru no MNporpamme TpebytoTcs B pesysibTaTe NOCAeACTBUN TaKUX COOBITUIN, Kak
BOMHa, MATEX, BOCCTaHWE, MaCCOBbIE MOIUTUYECKME AEMOHCTPaLUN,
MapoAepCTBO, UCNOb30BaHUE aBTOMOOWAA B BOEHHLIX LLENSX UK ANns
NPOBeAEHUA TEPPOPUCTUYECKUX aKTOB, 3EMIETPACEHUS, HABOAHEHMS,
aHOMaJibHble/3KCTPEMaIbHbIE MOTOAHbIE YC/IOBUSA, aHOMaslbHble/3KCTPeMasibHble
aTMoccpepHble ABAEHUS U MPOUYUX OOCTOATENLCTB HENPEOAOUMON CUbI

e 3aKkoHoAaTesIbHO 060CHOBAHHOW H610KMPOBKN ABTOMOBUNA (apecT UMYLLLECTBA,
n3bATUE ABTOMOBWNA B pe3y/bTaTe COBEPLUEHUSA NPaBOHapPYyLUEHUS U T.MN.)

e ycnyru no MNporpamme TpebytoTcs B pesysibTaTe NOCAeACTBUN TaKUX COOBITUN, Kak
npegHaMepeHHoe NpUUYMHeEHMe yuepba Unu akTebl BaHAann3Ma KnmeHra, ero
yyacTue B NPOTUBONPABHbLIX AeNCTBUAX aAMUHUCTPATUBHOIO MU YTOSIOBHOMO
XapakTtepa

e yuwepba, nonyuyeHHOro B pesynbTaTe BMeLlaTeNbLCTBA BlacTel unm
HenpeaBUAEHHbIX OOCTOATENLCTB

e yuwepba, NonyuyeHHOro B pesysbTaTe UCNob30BaHUsA ABTOMOOUNA ¢ HapyLLeHUeM
npaBmAa ero akcnayaTaunm 1 pekoMeHaauun, NpuBeaeHHbIX B PYKOBOACTBE
NoJsib30BaTesis, B TOM UYUC/e B pe3yfbTaTe HapyLUeHUs NpaBu NOXKapHON
6e30nacHOCTU, NPaBUA NEPEBO3KU U XPaHEHWNS OFHEOMACHbIX, B3PbIBOOMNACHbLIX U
NMPOYUX ONMUCHBIX BELLLECTB, NpaBu/ 6e30MNacHOCTM NPU NEPEBO3KE TAXKENOBECHbIX
rpysos




yuwiep6a, NoNyYeHHOro B pe3ynbTaTe cogepXXaHusa ABTOMoOUNA B YCNOBUSAX,
NpUBeLLNX K €ro BbIXOAY U3 CTPOS, UU NOCNEACTBUN 06CyXMBaHMA ABToMObUNSA
He y Innepa ToroTa

ecnu AeToMobune 6bin goctasneH k Qunepy TonoTta KnneHToM caMmocToaTesbHO, a
He uepes obpalleHue B KoHTakT-LeHTp ToroTa «MoMoLub Ha gopore» (ans
AONOSTHUTENBbHBIX N MOCTPEMOHTHbIX YCAyT)

nUcnonb3oBaHUA ABTOMOGMASA B KauecTBe TakCK, MPOKaTHOro aBToMobunsa (kpome
aBTOMObMUNEeN, NpuHagnexawmx Junepam TonoTa U UCNONb3YEMbIX B KAUeCTBE
noAMeHHbIX aBTOMobUNen nnu asToMobunen TecT-gpane), NOAMULENCKOro
aBTOMOOUASA UK aBTOMOOUNA, UCMOMb3YEMOTO B LUKOJSIE BOXAEHUS

ec/v NpousoLuna NosIoMKa/NoBpeXaeHMe npuuena unn Tpennepa AeTomobuns
npu HaxoxaeHuu KnueHta BHe Tepputopun aencteus MNporpamMmel U ero oTkase
AonfaynBaTth 3a HeoBX0AUMYIO YCyry

Npu HaxoxaeHUu/nonomke/3acTpeBaHnm ABToMobUNA B rpyHTe/BOgOEME, B
rOpHOM MECTHOCTU/NECY N NPOYUX TPYAHOAOCTYNHLIX MecTax (T.e. 3a npegenamMmm v
Ha 3HAUYUTENIbHOM OTAaNeHUN oT ABTOMOBUNBLHOM Aoporn), rae nogbess
SBaKyaTopa HEBO3MOXEH U TpebyeTca npuBiieveHne cCneuTexHUKU (TpakTop, Tarav
nT.n.)

obpalueHus KnneHTa, He UMetoLLLEro 3aKOHHOTO NpaBa pacnopaXkaTtbes
ABTOMOBUMEM UMM MPU €0 OTKa3e NPeaoCTaBUTL BOAUTENBCKOE YA0CTOBEPEHME,
CBUAETENbCTBO O PErMCTPaLLUM TPaHCMOPTHOro cpeacTea (MK nacnopT
TPaHCMOPTHOTrO CPEACTBA), HOKYMEHTHI, MOATBEPXKAAIOLLME 3aKOHHOCTb
pacnopskeHnss ABToMobuneM, kroum ot ABToMobuna (gna cnyyaes
TPaHCNOPTUPOBKN ABTOMOOUIA BOAUTENEM UTN NPU NOMOLLUM 3BaKyaTopa)
obpalueHus KnneHTa ¢ TpeboBaHWEM OKa3zaHWUA yCyr NepeBoO3KU
HecoBepLUeHHONETHEro Nunua 6e3 conpoBOXAeHUS B3pOCbIX (It06bIMU BUAAMU
TpaHcnopTa)

obpalueHus KnneHTa ¢ TpeboBaHWeM okazaHus ycnyr no MNporpaMmme 1 ero otkase
AOoNfaymBaTth 3a UCMOMb30BaHUE NAATHbLIX A40POT, NAPOMHBIX Nepenpas,
AobaBneHne NPOMeXXYTOUHbIX MYHKTOB HazHavYeHUs U/UAnU U3MEHeHMe
3asBNIEHHOrO paHee NyHKTa Ha3HauyeHusa MapLpyTa (409 ycnyr, npegnofaratoLlmx
Bble3g, coTpyaHuka MapTHepa KoMnaHnu k KnneHTy, TpaHCNOpTUPROBKY
AeTOoMOBUNA KnneHTa, NepeBo3Ky KnveHTa 1 ero naccaxknpoes)

obpalueHus KnneHTa, HaxoasaLerocs B COCTOSHUU HEBMEHAEMOCTU BBUAY
TSXKENIOrO afIKOrOfbHOIrO ONbAHEHUS, HAPKOTUYECKOTO UM TOKCUYECKOTO
OMbSHEHMUS, BO3AENCTBUSA MEAUKAMEHTO3HbIX NpenapaToB

YMBbILUSIEHHbIX AeNCcTBUA KNMeHTa Mnr ero naccaXXupos, HanpaBeHHbIX Ha
HacTynneHua cobbITUS, ABMBLLEFOCA NPUYMHON NOSIOMKU ABTOMOBUNSA
NpenocTaBneHNs 3aBeA0MO IOXKHON MHCPOPMaLMU O TEXHUYECKOM COCTOSIHUU
ABTOMOBUNA € LEeNbO HEOBOCHOBaHHOIO NoJslydeHusa ycayr no Mporpamme

npuv cozgaHnu KNMeHToOM UM ero nacca>knpamm npenarcTBUN 418 oOKa3aHWUs yciyr
no MporpamMme (0Tkas B NpeaocTaBAeHUM A0CTyNa K ABToMobuno n/mnm
HeobxoAUMbLIM y3nam/arperatam AsToMobuna 1 T.n.)

npu oTkaze KnuveHTta oT NpeaocTaBieHUa HEOOBX0AUMBIX A5 peructTpaumnm
obpalleHUs AaHHbIX, @ MMEHHO KOHTaKTHOro HoMepa tesnecpoHa, VIN Homepa
ABTOMOOWNA, HOMepa ero rocyapCcTBEHHOro PErncTpaLUoOHHOro 3Haka,



MecTononoXxeHus ABToMobuNs, XxapakTepa ero nosloMKU, HoMepa penca
npubbITUA (Ana ycnyrn TpaHcdpepa 13 asponopTa)

e CoOBeplUeHUEe AEWCTBMI, CBA3AHHbIX C FOCYAAPCTBEHHBIMU YCAYraMu, Taknx Kak,
3anofiHeHMe 4OKYMEHTOB, permcTpauns 4erUcTBUM N AOKYMEHTOB, NpeaocTaBeHune
UHTepecoB KnneHTa B rocyaapcTBeHHbIX opraHax Poccuiickont depepauum n
npouunx rocygapcts (415 YCAYri KKOHCbe PXX-CepPBUCY»)

e paboTa c gokyMeHTaLMneln - NepeBonbl, aHanN3 AaHHbIX, NIOAroToBKa
CPaBHUTENbHbIX TabAUL U T.M. (819 YCAYTN KKOHCbEPXX-CEPBUCH)

e npepocTaBneHMe NHhopMaLUM O HaNMUMKU U MOUCK TOBAPOB NO rapaHTUPOBaHHON
NnyJllenr 4OCTYNHOW LieHe, onsaTta 1 COBEPLLUEHUE UHbIX AeUCTBUNA MO
npuobpereHUto OT UMeHU KnneHTa TOBapOB W ycyr, BKAtovas 3akasbl B MIHTepHeT-
MarasunHax (a9 ycnyrm «KoHCbepXX-cepBrC»)

e MOWCK U NpegocTaBneHne MHOPMaLMK, OTCYTCTBYIOLLEN B OTKPbITbIX MCTOUHMKAX
Ha PYCCKOM UM aHFTUNCKOM f3blKaX /WKW 3anpeLleHHON OeNCTBYIOLLUM
3akoHopaTenbcTBOM Poccuninckon ®egepaunu (AN yCNyru KKOHCbepPIXK-CePBUC»)

MporpamMmon TonoTta «[1oMoLLLbL Ha A0POre» He KOMMEHCUPYIOTCS:

e CTOUMOCTb IOPUAUYECKON MOMOLLM, FOPUANUECKNX PacXO40B

e Ntobble KOCBEHHbIE pacxodbl U/Mnun yuepb umyllectsy KnveHTa,
NOHeCceHHble/MoMyYeHHbIW B pe3y/bTaTe NOAOMKU ABTOMOBUNA

e  CTOMMOCTb YCAYT, CBA3AHHLIX CO CMepPTbio UKW rocnuTanunsaumen KnnmenTa nnmero
Nacca>KMpoB B pe3ynbTaTe 3aboneBaHUsA UM HecUacTHOTro ciyydas (Bkatouas
OOPOXHO-TPAHCAOPTHLIE NPOUCLLECTBUS) BO BPEeMS UK 3a NpedeslaMu BpeMeHU
noesaku Ha ABTomMobune

e ntobble pacxonpl, KOTOpkIe MOTAM BbITb NOHeceHbl 1 6e3 NoNoMKK ABToMOGUAS —
HanpuMep, onaaTta NUTaHus, ToNAMBa, TeNedPOHHOM CBA3M, 4OCTyNa B UHTEPHET U
T.M.

JeHeXHblX 3KBMBaseHT ycayr no MNporpaMmme TonoTta «[NloMollb Ha gopore» He
npeaocTaBaseTcss HYU NPU Kaknx YCJOBUSAX.

KoMnaHUg BNpaBe AeakTUBUPOBaThL NoakatoueHre ABToMobunsa K nporpamMme TonoTa
«[1ToMolLLb Ha aoporex»:

e B C/lyyae coBeplleHUa KNMeHTOM nnm ero nacca>kupamMu yMbILLIEHHBIX AEUCTBUMNA,
HanpaBfeHHbIX Ha HAacTynaeHUs cobbITUSA, ABUBLUErocs NPUYNHOM NONOMKN
ABTOMOBUNA, NO3BOASIOLWErO NOAYYNTL Ycnyru no MNporpamme TooTa «MomMoLLb
Ha pgopore»

e B caydae 1toH6oro obmMaHa co cTopoHbl KNneHTa, Lebio KOTOPOro ABAAETCS
HeobocHOBaHHOe NofyyeHue ycnyr no MNMporpamme TonoTa «MoMoLLb Ha gopore»

e B C/lyyae yMbILWIEHHONO BOCMPenaTCTBOBaHUA KNUEHTOM UK ero naccaXXmpamm
coTpygHukam MapTHepa KoMnaHuM B oka3aHuu ycayr no Nporpamme ToroTa
«[MoMollb Ha gopore»

e B C/lyyae coBeplleHUa KNMeHTOM nnm ero nacca>kupamMu yMbILLIEHHbIX AeACTBUNA,
MpU KOTOPLIX OKa3aHue ycayr no MNMporpamme TornoTa «omoLlb Ha gopore»
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BO3MO>HO TOJSILKO C HapyLLUeHWeM OeNCTBYIOLLEro 3akoHoaaTenbcTBa Poccumckom
Qepepaumu, Pecnybnuku benapycb nnm Pecnybnmnkmn ApmeHus

B cnyuyae, korga noesefgeHue KnneHta nnu ero naccaXxnpos MpM okazaHUKW yCayr no
MporpaMme TonoTa «lMomMolLlb Ha Aopore» co3[aéT yrposy XXM3HU U 300POBbIO
coTpyaHukaM MapTHepa KoMnaHuu u/vunm TpeTbmux aul, 1Mbo HanpaBfieHo Ha
YHUXKEHWE UX YESTOBEYECKOrO A0CTOUHCTRA.

4. MPOYME YCNOBUA

PeweHune 06 ob6beMe 1 BUAe okasblBaeMblX B paMkax [Mporpammbl TonoTta «lMomMoLub
Ha gopore» ycnyr, a Takxke 06 orpaHUYeHUAX NCNOSIHEHWSA UAW NOSIHOM OTKase oOT
UCNOSTHEHUA MPUHMMAETCH YNOJIHOMOUYEHHbIM COTPYOHUKOM KoHTakT-LeHTpa
Tororta «[MomMolLb Ha gopore» u/unm MNapTHepa KoMnaHWK B 3aBUCUMOCTU OT
UMeIoLLMXCS Ha MOMeHT obpalteHus KnmeHTa ycnoBUaX BHELUITAaTHOM CUTYaLUm
KnueHTa Ha gopore, HanUYMM BO3MOXKHOCTU U C yueToM TpeboBaHUn KnveHTa B
COOTBETCTBUU C HacToALLMMUK MNMpaBunaMum U Ae NCTBYIOLLMM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunm, Pecnybnukn benapyce unu Pecnybnumkm ApmeHus.

Bce ycnyru B paMkax U Ha TeppuTtopuin gencteusa MNMporpammel ToroTa «oMolLLb Ha
Aopore» oka3sblBaloTcs Ha 6e3BO3Me34HON OCHOBE. 3a AOMNO/IHUTE IbHbIE MaTepUansl
(pocTaBnaeMoe TONAMBO, pacxofHble MaTepuanel N5 PeMOHTa Ha MecTe), 3anacHble
yacTu, nepenpober cneyTexHMKN (3BaKyaTopbl, KPaHbl-MaHUNYNaTOPbI, aBTOMOBUAN
TEXNOMOLLM) U TaKCU 3a NpeaenaMu Tepputopumn nokpeitusa Mporpammel ToloTa
«MoMolLLb Ha gopore», Bble3 aBapUNHOIro KOMUCcapa 3a npeaensl TERPUTOPUN
nokpbiTUA NMporpamMmel ToroTa «[MoMoLLb Ha Aopore», He MOKPbIBaeMoe
MporpamMMoit BpeMs oxxnganms KnmeHTa, ucnonb3oBaHWe NAATHbLIX 4OPOr U/ vUnu
napoMHbIX Nepenpas, AobaBneHne NPOMeXyTOUHbIX MYHKTOB Ha3zHaueHus n/mnu
N3MeHeHUe 3aAB/IEHHOIO paHee NyHKTa Ha3HauyeHMa MapuipyTta KnueHr
OCyLLEeCTBAAET gonnaTy. 3aKkasaHHbIE UEPE3 KOHCbEePX-CEPBUC TOBAPLI U YCIYTU
nognexart onnate KnneHtoM. MNorpaHnUHblie U TaMOXKeHHbIe cBopbl, B3MMaeMble NMpu
nepeceyeHUN rocygapCcTBEHHbIX FpaHUL, Takke nognexar onnate KNMeHToMm.

B cnyyae HeobxoanMoCTU gonnaThl 3a YCAyry co cTopoHbl KnneHTa ycnyra
OKa3blBaeTCa UCKNOUYUTESbHO NOCE COrflacoBaHna ¢ KnMeHToM ee CTOMMOCTU U

Bblpa>eHUM UM IBHOTO COrflacms Ha AonaaTy 3a ycnyry.
B cnyuyae HeobxoauMocTu gonnatel 3a ycnyru gonnata KnneHtoM npounseogurcs
HenocpeAcTBEHHO UCMOHUTENIO YCYTU, MPW 3TOM NocnegHnin ob6a3aH
npenocTaBUTb KNMEHTY AOKYMEHT CTPOroM OTYETHOCTU, NOATBEPXKAAOLWNIA chakT
AonnaTsl.

Mo chakTy okazaHUA yCyr HENOCPEACTBEHHbIN MCNOAHUTENB (COTPYAHUK MNapTHepa
KomMnaHun) Beigaet KnveHTy 3aka3-Hapsg Ha BbIMOSIHEHHbIE PaboThl, peKoMeHaaLnm
B KOTOPOM fIBAAIOTCS 00A3aTeNbHbIMU K BbINOAIHEHWUIO KnneHToM. KoMnaHus
ocTassfeT 3a cobol NpaBo oTkazaTk KnneHTy B NOBTOPHOM OKazaHWUKW yCAyr nNo
MporpaMMe B cnyuyae, ecnu nonomka Astomobunsa KnmeHta 6yaeT Bbi3BaHa
HEeBbINOSHEHNEM 3acPUKCUPOBAHHbIX B 3aKa3-Hapsae pekoMeHaaumi.

Hacroawume MpaBuna He aBnatoTca nybanuHoON odbepTon, onpeaensieMon ctatben
437.2 TpaxpaHckoro kogekca Poccunckon Qegepauun.



4.7. Hactoawue MpaBuna He sBAStoTcA Ny6anuHon odhepTon, onpenenseMon cTaTben
407.2 T'paxkpaHckoro kogekca Pecnybnunku benapycsb.

4.8. Hactoawue MpaBuna He sBAatoTCA Ny6nnYHoON odhepTon, onpenenseMon cTaTben
453.2 I'paxkpaHckoro kogekca Pecnybnuku ApMeHums.

MHdbopMauusn, npeacTtaBneHHas B AaHHOW OpoLUtope, AeNCTBUTE/IbHa HA MOMEHT ee
ny6nukaumun. KomnaHua octasnisieT 3a co60M NpaBo Ha BHECEHWE KOPPEKTUBOB U
U3MeHEeHUI, B TOM Yuche B ycnoeusa MNporpaMmmel TonoTa «lomMoLLs Ha aopore».



