NMPABUNIA OKA3AHUA YCAYT NO NPOrPAMME «MOMOLLLb HA AOPOrE»
0N ABTOMOBUIEA TONOTA

YBaxkaeMblt KnueHrT,

Bnaropapum Bac 3a Bbibop aBTOMOBUNAA Mapku ToroTa.

Mbl NOHWUMaeM HaCKObKO BaXkHa MOOUBHOCTb W OnepaTUBHast MOMOLLb Npu
BO3HUKHOBEHWM BHELUTAaTHOW CUTYaLLMUM Ha AOpOore, NO3TOMY pafbl NPeafoXuTb Bam
MporpamMmMy «omMoulb Ha aopore».

B ntoboe BpeMs cyTok BaM 0OCTaTOUHO NO3BOHUTL No TenedooHy KOHTaKT-LeHTpa TonoTa
«MomMoulb Ha gopore» 8-800-505-16-78 (3BoHOK B Poccmm BecnnatHbin), 8-820-007-30-
120 (zBOHOK B Pecnybnuke benapyck 6ecnnatHbli), +374-127-27-2-72 (3BOHOK B
Pecnybnuvke ApMmeHua 6ecnnaTtHeln) nnn +7-499-577-27-75 (pNs 3BOHKOB U3 NPOUYNX
CTpaH) U Hallu cneunanucTbl okaxkyT BaMm noMoLLb B KpaTuanllme CpoKu.

Mpu 3BOHKe B KOHTaKT-LeHTpa TonoTa «MoMolb Ha gopore» ByabTe roToBbl COOOLLUTL
Bawe nmsa, KOHTaKTHbIA HOMep TenedboHa, VIN HoMep cBoero aBToMobus, Bawe
MECTOMNOJIOXKEHME U XapaKTep NoNoMKN. He 3abyabTe A0MNOAHUTENBHO YBEAOMUTD
crneumanucTa KOHTaKT-LeHTPa O MPUCYTCTBMU B aBTOMObBUE AeTel, NOXUNbIX I0AEN,
AOMaLLUHUNX )XNBOTHbIX.

Tenepb Bawa ToroTa okpy>keHa 3ab6oToln B pexxuMe 24 vaca, 7 gHel B Hepento, 365 gHel B
roay!

1. OCHOBHbIE MOJIOXKEHUA.

1.1. Hacroswue MpaBuna okazaHusa Ycayr cogepxat onmcaHue MporpamMmel «MomolLLb
Ha gopore» Ans aBToMobunein Mapku TOMOTa U YC/IOBMS OKasaHWsl yCayr B paMkax
[AHHOM NporpamMMel.

1.2. KoMnaHus MMeeT NpaBo B OAHOCTOPOHHEM NopsiAKe BHOCUTbL M3MEHEHUS B
HacTosAwMe MpaBuna. AkTyanbHas Bepcus MpaBua HaxoauTes No agpecy
http://toyota.ru

2. OCHOBHbIE MOHATUA N ONPELEJIEHUA.

2.1, KnueHrt - ,u.eecnoco6Hoe (*)I/ISVILIGCKOG mnnn wpmngnyeckoe nnuo, coBCTBEHHUK
AsTomMobuns nnu anMyo, uMerLlee NnpaBo Nnosib30BaHUA UM pacnopa>XeHnA
ABToMobuMAeM Ha 3aKOHHOM OCHOBaHUM.

2.2, ABTOMOBMUAL - TPAHCNOPTHOE CPEACTBO Mapkn ToNMoTa, UMNOPTUPOBAHHOE
(BBE3E€HHOE) Ha TeppuToputo Poccurickon degepauun, Pecnybnukm benapyce nnum
Pecny6nuku Apmenuns OO0 «TonoTa MoTop» UM M3roTOBIEHHOE Ha TEPPUTOPUN
Poccunckon degepauun.
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2.4.
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2.8.

2.9.

2.10.
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2.13.

2.14.

KoMnaHua - oBLLecTBO € OrpaHUYEHHOM OTBETCTBEHHOCTLIO «ToroTa MoTtop» (OIPH
1027739386400 o1 15/10/2002).

Ounep ToroTa - YNoAHOMoOUeHHbIN Aunep ToroTa, MM YNOoAHOMOUeHHbIV MNapTHep
TororTa, - opUgnueckoe N1y, ¢ KoTopbiM KoOMMaHus 3akoumnia COOTBETCTBYOLLMN
Joroeop YnonHoMoueHHoro Aunepa TonoTa, nnn Jorosop YNonaHOMOUEHHOTO
MapTHepa ToloTa o peanusauum n obcnyxmsaHmm asTomobunen mapkun ToloTa,
YNOAHOMOUYEHHOE OCYLLLEeCTRAATh AEATENIbHOCTE MO CEPBUCHOMY U FapaHTUMHOMY
ob6CNY>KMBaHMIO Ha YCIOBUAX 3aKMIOUEHHOIO A0roBopa.

NapTHep KoMnaHuu - opraHusaums, B3auMoaencTeytowas ¢ KoMnaHuen B pamMkax
[OrOBOPHbIX OTHOLLIEHWN, CYLLECTBYIOLLMX Mexay KoMnaHuen 1 opraHusaumnei, ¢
Lenbio okasaHua KnueHtaM ycnyr no Mporpamme «lMoMolLLpb Ha gopore».

KoHTakT-LeHTp TonoTa «[1oMoLLb Ha Aopore» — KPYr/10CyTOUHbIN LLEHTP
TenedoHHoM Noaaep>Xkn KnueHtos KoMnaHnu, ocyLecTBAAIOLWLNIA permcTpaumo
obpalleHUin N KoopAUHaLMIO okazaHua noMolun KnveHTaM. TenedooH KOHTaKT-
LeHTpa - 8-800-505-16-78 (3BoHOK B Poccun BecnnatHblin), 8-820-007-30-120
(3BOHOK B Pecnybnuvke Benapyck 6ecnnatHblin), +374-127-27-2-72 (3BOHOK B
Pecnybnuvke ApMeHua 6ecnnaTtHeln) nnn +7-499-577-27-75 (pNs 3BOHKOB U3 NPOUYNX
CTpaH).

Mporpamma «lomMolLLb Ha Aopore» — MporpamMMa NoMoLLKM Ha goporax KomnaHuu no
npepocTaBneHunio KnneHTy ycnyr, okassiBaeMbix MNapTHepoMm KoMmnaHuu, B nopsgke,
obbeMe 1 Ha ycrnoBUax, onpegenéHHblx HacToawuMn Mpasmnamm, npu obpalleHnn
KnneHta B KoHTakT-UeHTp ToroTa «l[ToMoLlb Ha gopores.

AkuenT - obpalleHune KnneHta B KoHTakT-LeHTp TonoTta «MoMoLLb Ha gopore» no
TenedboHy N8 NoayvyeHUs ycayr B paMkax MNporpamMmel «MoMolus Ha gopores,
O3Hauatlollee NosHoe cornacue ¢ HactoAwnMm Mpasunamu,

MonoMka — BO3HUKLLAA HENOCpeacTBeHHO Nepep, obpalleHneM KnmenTa B KoHTakT-
ueHTp TonoTa «MNoMolLLb Ha gopore» 3a NoayJyeHMeM ycnyr no NporpamMMe nonoMka
WU/Mnn cuTyauus, Npyv KOTOPON fankHenLlee caMoCToATelbHOe NepeaBuXKeHne
ABTOMOBUNA KNMeHTa HEBO3MOXHO UK Hebe3zonacHo.

ABTOMOOUbHAA gopora — MOHATUE, oNpeaefieHHOe B AeNCTBYIOLLLEM
3aKoHOAaTeNbCTBE rOCYAapPCTBa TEKYLLLENO MeCcTa HaxoxaeHus ABToMobuns
KnnenTa.

MKAL - MockoBckasn KofblueBasi aBToMobUNbHas gopora (Ha TeppuUtopumn
Poccuinckon ®egepaunm).

KAL - KonbueBas aBTOMOGUbHaA gopora Bokpyr ropoaa CaHkT-MeTtepbypra (Ha
Tepputopuu Poccuiickon Qegepatmm).

Maructpanb M9 — MuHckas konbLeBas aBToOMoBUAbHas gopora (Ha Tepputopun
Pecny6nuvku Benapychb).

TO - nepuoaunueckoe TexHMUeckoe obcnyxkmBaHue ABTOMOBIMAA NO NpoLIecTBUA
onpeaefnieHHOro cpoka akcnayaTaunm ABToMobuns, pekoMeHaoBaHHOE
nUsrotoeuTesneM ABToMoOuUNs.



3. MPOrPAMMA «MOMOLLLb HA O,OPOTE»

3.1. [Oeiicteue Mporpammsl TonoTa «MMomMolb Ha popore» pacnpocTpaHsieTcs Ha:

HoBble ABTOMOGMUAU Mapkn TonoTa, NpnobpeTeHHble KnneHtaMmn y lnnepos
Tonorta Ha Tepputopuun Poccuickon Pegepaunu:

e Toyota Land Cruiser 200 (nepuog npounzBoacTBa - ¢ ceHTabps 2015 ropa) -
NpuobpeTeHHLIN B Nepuog, ¢ «04» Hoabpsa 2015 ropa no «31» pekabpsa 2018
roga

o Toyota Land Cruiser 150 (nepuog npounzBoacTBa - ¢ ceHTabps 2017 roga) -
npuobpeTeHHbIN ¢ «30>» okTabpa 2017 ropa

e Toyota Fortuner (¢ gn3enbHbIM ABUraTesieM) - NPUOBPETEHHLIN B NepUOS, €
«01» cheBpans 2018 ropa no «31» mapTta 2018 roga

e Toyota RAV4 - npuobpeTeHHbINn € «01» aBrycta 2018 roga

e Toyota C-HR - npuobpeteHHbI ¢ «01» aBrycta 2018 roga no «31» mapTa
2021ropa

e Toyota Camry — npuo6peTteHHbIN ¢ «01» aHBaps 2019 roga

e Toyota Highlander - npmnobpeteHHbin ¢ «01» anpens 2021 ropa

HoBble ABTOMOBUAU Mapkn TooTa, NpuobpeTeHHble KnneHtaMmn y lunepos
Tonota Ha Tepputopmu Pecnybnnkm benapyce:
e Toyota Land Cruiser 150, RAV4, Camry - npuo6peTeHHble ¢ «01» anpens
2019 ropa
e Toyota C-HR - nprobpeTteHHbIl ¢ «01>» anpensa 2019 roga no «31» MmapTta
2021ropa
e Toyota Highlander - npmnobpeTteHHbin ¢ «01» anpens 2021 ropa

HoBble ABTOMOGMUAU Mapkn TonoTa, NpnobpeTeHHble KnneHtaMmn y lnnepos
Tonota Ha Tepputopmu Pecnybamnkmn ApmeHus:
e Toyota Land Cruiser 150, RAV4, Camry - nprnobpeTeHHble ¢ «01» aHBaps
2021ropa
e Toyota C-HR - nprnobpeTeHHbIl ¢ «01» aHBapsa 2021 ropa no «31» MapTa
2021ropa
e Toyota Highlander - npmnobpeTteHHbin ¢ «01» anpens 2021 ropa

3.2. Cpok aeuncrteus Mporpammbl Toirota «MoMolLlb Ha Aopore» cocTaBndeTr (HaunHasa ¢
AaTbl npnobpeteHmns ABToMobuNsa nepebiM KNnMeHTOM):

e ans AsTomobunen, npuobpeTteHHbix Ao «01» aBrycta 2018 ropa:
o 3 (tpu)ropapans Astomobunen Toyota: obHoBneHHbIW Land Cruiser
200, o6HoBneHHbIW Land Cruiser 150
o 1(oawnH) rop ansa npounx Mmogenen AsToMobunein Toyota

e ans AsToMobunein, npuobpeTteHHbIX, B nepuog ¢ «01» aerycta 2018 roga no
«31» pekabps 2018 ropa:
o 3 (tpu) ropga npu ycnosuu npoxoxaeHus TO 1 Mecau y Ounepa
Torota' gnst ABTomobunein Toyota: Land Cruiser 200, Land Cruiser 150

1 Cpok pevictBus Mporpammbl coctaBnseT 1 Mecsiu ¢ AaTbl nepesayn ABTOMO6UNS NepBoMy BnadensLy B ciyyae, ecnn TO 1
MecsiL, He 6b1no BbinonHeHo y lunepa ToroTa



3.3.

3.4.

o 1(oauH) rog npu ycnosum npoxoxxgeHus TO 1 mecsy y Ounepa
Tonota' ans npounx Mogenein AsTomobunein Toyota

e ans AsToMobunein, npuobpeTeHHbIX, B nepuog ¢ «01» AaHeaps 2019 roga no
«31» mapTta 2019 roga:
o 3 (tpwu) ropa npu ycnoeuun npoxoxgeHus TO 1 Mecsy y Ounepa
Tonota? gna Astomobuneir Toyota Land Cruiser 150
o 1(oauH) rog npu ycnosum npoxoxxgeHus TO 1 mecsy y Ounepa
Tornorta' gna npounx Mmogenein AeTomobunei Toyota

e ans AsToMobunen, nprnobpeTeHHbIX, HauMHana ¢ «01» anpens 2019 roga:
o 3 (tpwn) ropga npu ycnoeuu npoxoxgeHus TO 1 Mecsy, TO10 M TO20y
Ounnepa TonoTa’ gna AsTomobuneit Toyota Land Cruiser 150
o 1(oauH) rop npu ycnoeuu npoxoxgerHus TO 1 mecay, y Qunepa
Tornorta' ans npounx mogenein AsTomobunen Toyota

Tepputopus aeincteus NMporpaMmmol ToiroTa «MomMoLLb Ha Aopore» - TeppuUTopPUs
Poccuinckon ®egepaunm, Pecnybnukn benapyck 1 Pecnybnnkm ApMeHus B ropogax
npucytcTema Qunepos TonoTa. MNpm 3ToM NOKpbITUE 3a NpefenaMn ropoaos
npucyTtcTems Qunepos ToMoTa orpaHuueHo pacctosiHuem B 200 (aBectn)
KknnomeTpoB (Mo aBTOMOBUNBHBIM A0pOraM) BOKPYr BHELIHUX FPaHUL, YKa3aHHbIX
ropoaos. AKTyasibHbI CMMCOK NOKpbIBaeMbIx [MporpaMmMoin ropoaos HaxoguTcs No
agpecy http://toyota.ru

MporpamMMa Takxe AeNCTBYET Ha BCEN NMPOTIXEHHOCTU Tpacchl M10 (chenepanbHas
aBToMObUbHasa aopora «Poccua» Mockea — CaHkT-leTepbypr), Ha Bcel
NPOTSXEHHOCTU Tpacchl M4 (dbepnepanbHas aBToMmobunbHan gopora «JoH» Mocksa -
BopoHex - PocToB-Ha-[oHy - KpacHogap - HoBopoccuinck) 1 Ha Bcei
npoTaxeHHocTU Tpacchl M1 (doepepanbHas aBToMobuUnbHas gopora «benapycb»
MockBa - rocyaapcrTBeHHas rpaHuu,a ¢ Pecnybnukoin benapych), pacnonoXeHHbIX Ha
Tepputopum Poccuinckon Pegepaumu.

MporpamMMa Takxe AeNCTBYET Ha BCEN NMPOTAXKEHHOCTU MarucTpanu M1 (Bpect
(rocypapcTtBeHHas rpaHuua c Monblwen) — Peabku (rocynapcTBeHHas rpaHuLa ¢
Poccuinckon ®egepaunert), pacnonoxeHHoOM Ha Tepputopum Pecnybnukn benapycs.

Ycnoeusg gelicteus NMporpaMmmel TonoTa «MoMoLub Ha gopore» - NpefocTaB/eHne
ycnyr no MNporpaMme BO3MOXHO npu obpatueHun KnuenTa B KoHTakT-LeHTp ToloTa
«[MoMoLb Ha gopore» No NPUYNHE BO3HUKHOBEHUS KaKoro-nmbo 13 cneayroLwmx

2 Cpok pencteus Nporpammbl coctaBnseT 1 Mecau ¢ AaTtbl nepesayv ABToMo6Mnsa nepBoMy BnasensLy B cnyyae, ecnn TO 1
MecsiL, He 6b1n0 BbinonHeHo y iunepa ToroTa
3 Cpok perctBus MporpamMMel ¢ AaTbl nepeaayn ABTOMO6UNS NepBoMyY BRaAenbLy COCTaBNSET:

1 mecsiy, ecnn TO 1 Mecsu He 6b1n0 BbinonHeHo y [lunepa ToroTa

1rog, ecnn TO 1 Mecsau 66110 BbinonHeHo y [iunepa ToroTa

2roaa, ecnv TO 1 mMecsiu v TO 10 6b1nv BeinonHeHb! y [unepa ToroTa
3ropa, ecnn TO 1 mecau, TO 10 1 TO 20 6binu BeinonHeHbl y [iunepa TovoTa

B cooTBeTCcTBMM C pernameHToM usrotoButenst ABToMo6mnst TO BeinonHseTcs yepes kaxable 10 000 kM npo6era unu 1
ro B 3aBUCMMOCTM OT TOT0, YTO HACTYNUT paHbLue. lporpamMMa He 6yaeT akTUBUPOBaHa B Cly4ae, eciv BbinonHeHne TO
npocpoyeHo 6onee, YeM Ha 3 MecsLa.



cobBbLITUIA, MPU KOTOPOM fasibHellee gBUXeHUe ABTOMOBUAS HEBO3MOXKHO UM
Hebe3onacHo:

e cobbITUE, BbI3BaHHOE MNOJIOMKOMN MeXaHNUeCKNX/3NeKTpUUeCcKUX/3NeKTPOHHbIX
351eMeHToB ABTOMOOUAA:
O HEeuCnpaBHOCTMU PYNeBOro ynpaBneHus
HencnpaBHOCTU KOpPOBKU Nepenauy
HEeNCNPaBHOCTN TOPMO3HOW CUCTEMBI
HencnpaBHOCTU NoayLlek GezonacHoOCTU
HencnpaeBHOCTU NPUBOPHON NaHenu
HEeUCcnpPaBHOCTU peMHs Ge3onacHoCTH
HencnpaBHOCTW ABUraTens
HEeNCNPaBHOCTN 3/IEMEHTOB OCBELLIEHUS B TEMHOE BpeMs CyTOK
HENCNPaBHOCTU CTEKTOOUUCTUTESIEN NPU COXKHBIX METEOYCNOBUAX

0O 0 0 0 0O 0 0 0 ©

HEMUCNPaBHOCTM CUCTEM KNTMMAT-KOHTPOSS (Ha NoAgorpeBs Npu TeMnepatype

okpyxatoLein cpeabl HUXKe 0°C, Ha oxfaXxaeHWe npu TeMneparype

OKpy><atoLeln cpeabl Boile 35°C)

o Teub Macna/Tonnmea/akcrnnyaTaLUOHHbBIX XXUAKOCTEN

e [OPOXHO-TPAHCMOPTHOE NPOUCLLECTBME, NPUBEALLEE K NO/IOMKaM
MeXaHUYeCKMX/3NeKTPUYECKUX/DNEKTPOHHBbIX 31eMeHTOB ABTOMOOUAA

e MPOTUBOMpPABHbIE AENCTBUA TPETbUX UL, (MOMbITKW YrOHa, BaHAAIU3M),
npueegLLne K NOJOMKaM MeXaHUUECKUX/INEKTPNUECKNX/SEKTPOHHbIX 3/IEMEHTOB
ABTOMOBUNA UM COBBLITUSAM, BbIZBaHHbIM Ye/I0BEUYECKUM chaKTOpOM

e cobObITUE, BbI3BAHHOE YENOBEUYECKUM (PaKTOPOM:

pa3psaxXeHHas akkyMynsaTopHasa batapes

nosiHas BolpaboTka TONMBa

3anpaBka HEBEPHbIM BUAOM TOMJIMBA

noteps/noBpexxaeHue Ko4va

noBpeXaeHMe LNH

o O O O O

ankoronbHoe onbAHeHUe KnneHTa

3.5. VYcayru, npepocrasnseMsblie no NMporpammMe Tonota «MomMoLb Ha Aopore» — Ha

TEePPUTOPUU U B paMKaX YC/I0BMi aenctema MporpaMmel KnMeHTaM okasbiBatoTca
chnefytoLine ycnyru:

(] I/IHCbOpMaLI,VIOHHaFl U TexHUueckasa nogaepxkka no renecooHy (BKI'II'OL-Iaﬂ, HO He

orpaHuMumMBascb MHpopMaL e 06 yCroBUAX NPeaoCcTaBleHns YCayr no
MporpamMme TooTta «MoMoLb Ha gopore», TEXHUUYECKUMU KOHCYNbTaL UMK,
WHdpopPMaLLMer O MEeCTOHAXOXAeHMNU U pexknMe paboTbl unepos ToloTa).

o PEMOHT Ha MecCTe NOJOMKN

O 3anyck geBuratend oT BHeLWWHero MCToOYHUKa NUTaHuA
@) peMOHT/SaMeHa NOBpPEXAEHHOIo Koseca:

" npun Hanndnm TEeXHUYECKOMN BO3MOXKHOCTU PEMOHT KOJs1€Ca Ha MecCTe
ocyuLecCTBdAeTCd C UCNOJIb30BaHUEM KOMIMJIE€KTa PACXOOHbIX
MaTepunasioB gnda peMOHTa Kofeca, npeayCMOTPEeHHOIro 3asoaoM-
N3roTosmnTeIemM ABTOMO6I/I.I'IF|, mMerwieroca y KnunenTta nnn



KOMMMJIeKTa pacxodHbIX MaTepUasioB A1 PEMOHTa KoJleca,
umMetoleroca y NapTHepa KoMnaHum (Npu ycnoBUM onnaTthl
KnueHToM cotpyaHuky MapTHepa KoMnaHun chakTnueckomn
CTOUMOCTM AL@aHHOT 0O KOMIMJIEKTa pacxofHbIX MaTepuanos). Hanuune
TEXHUYECKOMN BO3MOXXHOCTU TaKOro PEMOHTA OLLeHMBAETCS Ha MecTe
coTpyaHukoM MNaptHepa KomMnaHun
"  MpPU HEBO3MOXHOCTU PEMOHTA KOJleCa Ha MeCTe OCyLLLECTBAAETCS
3aMeHa KoJieca npu Hannumu y KnveHTa 3anacHoro koneca u
BO3MOXHOCTMU CHATUSA KoJleca — T.e. NPU OTCYTCTBUN HEUCMPAaBHbIX
Kpene>KHbIX 3/1eMEeHTOB KoJleca M OTCYTCTBUU CrelmanbHbIX
MeXaHU3MOB, UCK/TIOYAIOLLIUX CHATME Koneca 6e3 NpUMeHeHuUs
OpPYrux cneuuanbHbiX MEXaHU3MOB WU YCTPOWCTB
"  MPU HEBO3MOXHOCTU 3aMeHbl KOJleca Ha MecTe OCYLLLECTBAETCS
TpaHcnopTupoBka ABToMobuns KnueHTta B 6amnxkanwnmi
LWMHOMOHTaX, MPW 3TOM yC/lyra LUIMHOMOHTa)a noanexuT onnaTte
KnneHTOM HenocpeacTBEeHHOMY MCMOMHUTESIO YCAYTK, a ychyra
TpaHCNopTUPOBKU ABTOMOOWA NpegocTasseTcss 6e3B03Me3HO
Ha TeppuUTOpPUU aercTBus MporpamMmel
"  MpPU HEBO3MOXHOCTU TPaHCNOPTUPOBKU ABTOMOGMNA KnneHTa B
LWMHOMOHTaX KnueHTy okasbliBaeTcs ycyra 3Bakyauum oo
6numxanwero Aunepa ToroTta
o poctaska oo 10 nUTPoOB AN3ENBHOTO UM BEH3MHOBOIO TonMBa (Npu
ycnoBum onnaTbl KnueHToM coTpyaHuky MNapTtHepa KoMmnaHum
chakTnueckom cTouMocTm Tonnrea no Yeky A3C)
o BCKpbITWe 3a6N10KMPOBaHHLIX ABepen, kanoTa, baraxxHMka ABToMobuns
(UckNtoUYNTENBHO NPU HaNUuUKM y KnueHTa perncTpaumoHHbIX 4OKYMEHTOB
Ha ABTOMOBW/b 1 €ro NMCbMEHHOM COrNacum C NPUHATUEM Ha cebs
BO3MOXHbIX PUCKOB NoBpexaeHua ABTOMOBUNS U NoBbIX CBA3aHHbIX C HUM
pacxonos)
o MNpPOYUN MesIKUM peMOHT Ha MecTe (3aMeHa baTapeek B 6pesiokax U T.M. Npu
ycnoBum onnaTbl KnueHToM coTpyaHuky MNapTtHepa KoMnaHum
chakTnueckom CTOUMMOCTM HEOBXOOUMBIX PaCcXOAHbIX MaTepManos).

sBakyaums ao 6avkaviero unepa TorioTa (An4 cyyaes, KOraa HEUCNPaBHOCTb
He MoXeT 6bITh yCTpaHeHa Ha MecTe NO/IOMKM, B TOM UUC/IE, HO HEe OrPaHUUYMBanCh
c/lyyasiMu 3anpaBkm ABTOMOBUAA HeBePHLIM TUMOM TOMNAMBA, C60A OCHOBHbIX
Y3/10B U arperaToBs, AecheKToB, NpensaTCTBYOWMX 6e30NacHOMY ABUXEHUIO
ABTOMOBUASA U Np.). DBakyaums ABTOMoBUNA OCYLLECTBASAETCA UCKIOUNTENBHO B
conpoBoXxaeHUn KnmneHTa. 3Bakyaumsa ABTOMOBUNA OCYLLLECTBASETCS C
ABTOMOBUNALHOM OOPOTY AU HEMOCPEACTBEHHO MPUEraloLLEN K HEN TeppUTOpPUN.

opraHu13aLusg OTBETCTBEHHOro XpaHeHuda (MapkoBKKU) HencnpaBHoro AsToMobuns
Ha Nepuog oo 4 (YeTbipex) AHel, Npu YCIOBUU 3BakyaL M ABToMobuns KnmeHTta
UckaunTensHo MapTHepoM KoMRaHMKU U oTCyTCTBUSA BOZMOXHOCTU Y Ounepa
ToMoTa NPUHATL ABTOMOBUAL B peMOHT (BbIXOAHEIE W Npa3aHUYHbIE OHU, AOCTaBKa
HeuncnpaeBHOro aBToMobuUAa B Hepabouue yackl Amunepa TonoTa).




e  YCNYra «Tpe3BblW BOAUTENbY - TPaHCNOopTUPOoBKa ABTOMOoBUNa KnneHTa,
HaxoAsLLEerocs B COCTOAHUM NIErKOro afnKoronbHoro onbsiHeHus (T.e. korga KnuneHr
cnocobeH 34paBo OLEHUThL OKPYXKaloLLyto ero ob6CcTaHOBKY U oTaaBaTh cebe oTUeT B
CBOUX AeNCTBUAX), BOAUTENEM UM MPU NOMOLLM 3BaKyaTopa B 3aBUCMMOCTU OT
3a0aHHbIX YCNOBUI B NtoBYyIo ToUkKy (32 UCK/IIOUEHMEM MECT HaxoXaeHUs
ocbunumansHbix Qunepos ToloTa) B Npeaenax agMUHUCTPATUBHLIX FpaHUL? ropoaa,
B KOTOPOM HaxoauTtca KnneHT, Ha Tepputopumn aencteus MNporpammel. Yenayra
npenocTaBaAsaeTcs B ropogax npucytcreua Qunepos TonoTa.

Mpun oTcyTCcTBMU B ropoge obpaleHns KnueHTta MapTHepoB KoMnaHuy,
NPeaoCcTaBASAIOLLUX YCAYTY KTPE3BbIN BOAUTENb» TPAHCNOPTUPOBKa ABTOMOGMASA
KnneHTta ocyulecTBnseTcs Npy NOMOLLU 3BakyaTopa. [Mpu Hannuuyum orpaHUJyeHun
no AoNyLLeHHbIM K ynpasneHuto ABToMobunemM BogutensaM B HalgeHHOM nonunce
OCATO TpaHcnopTupoBka ABToMobUNs KnneHTa ocyllecTBnaeTcs UCKAOUNTENBHO
npv NOMoLLU 3BaKyaTopa.

MakcuManbHoOe NokpbiBaeMoe [NporpamMmon BpeMa oxugaHua KnvenTa npu
NpUBLITUN BOAUTENA UKW 3BaKyaTopa K MecTy HaxoxaeHus KnueHTa coctaBnsiet 15
(naTHaguLaTh) MUHYT. B cnyJyae, ecniv No UcTeueHUU nokpbiBaeMoro MNporpaMmmon
BpeMeHU oxuaaHus coTpyaHuk KoHTakT-ueHTpa ToroTa «[MoMoLlb Ha gopore»
u/vnn NapTtHep KoMnaHum (HenocpeaCcTBEHHbIM MCNOAHUTENb YCAYTU) donKcupyeT
chakT HEBO3MOXHOCTU CBsizaTbes ¢ KnneHToM (HoMep aboHeHTa HepoCTyneH,
KnueHT He oTBeUYaeT Ha 3BOHKMK) MO NpefocTaBleHHOMY UM HOMepy TenedboHa,
yCayra cCUMTaeTCs OKa3aHHOM U CNUCKLIBAETCS U3 YCTAHOBIEHHOIO HAaCTOALLUMN
Mpasunamn rogoBoOro AMMUTA.

Ycnyra npegocTaBnsetca He 6onee 2 (aByx) pas B rog.

CoTpyaHUK KpyrnocytouHoro KoHTakT-ueHTpa ToroTa «[MoMolLb Ha gopore» nposepseT
Ha/inuyuMe U TUN CTPaxoBOro nonuca ana AsToMmobuns KnmeHTa, ncnonbsys:

- 6a3y gaHHbIX Poccuinckoro Cotoza ABTocTpaxoBLmkoBs http://www.autoins.ru (ans
ABTOMOBUNEN, 3apPerncTPUPOBaHHLIX Ha TeppuTopun Poccuiickon ®egepaunm)

- 6asy gaHHbIX Benopycckoro Bropo no TpaHcnopTHoMy CTpaxoBaHuio http://btib.org
(ana ABToMobunNel, 3aperncTpuUpoBaHHLIX Ha TeppuTopun Pecnybnuvkun benapycsb)

- 6a3y gaHHbIX ApMsiHckoro ABTocTpaxoBoro EguHoro OkHa https://aswa.am (gns
ABTOMOBUNEN, 3aperncTPUPOBaHHLIX Ha TeppuUTOpUKM Pecnybnmkm ApMeHus).

Mpu TpaHcnopTupoBke ABToMobuMNA KnveHTa npy NoMoLLM BOAUTENS — COTPYAHMUKA
MapTHepa Ounepa- KnveHT o6a3aH NpebsaBUTb eMy:

- Ha TeppuTtopum Poccuninckon depepaumnm - 4eNCTBYIOWMIA B OTHOLLEHUN ABTOMOBUNA
KnueHta nonnc OCAIO 6e3 orpaHMyeHUn No AONYLLEHHBIM K YNPABAEHUIO BOAUTENAM
WUAn AeNCTBYIOLLMI NONUC TUNa «3eneHas KapTa», UM COOTBETCTBYIOLL NI AOrOBOP
MOrpaHNYHOro CTPaxoBaHWA.

- Ha TeppuTopumn Pecnybnukun benapyck - AeACTBYIOLLUIA B OTHOWEHWUW ABTOMOBUNS
KnneHta nonmnc OCATO nnu gencTeyloWwMA NOAUC TUNa «3efieHas KapTa», Uan

4 B npepenax MKA/ ans roposa Mocksel, B npeaenax KAl ana ropoaa CankT-lNeTepbypra, B npeaenax Marncrpanu M9 ans
ropoaa MuHcka.



COOTBeTCTBYI-OLLI,VIIZ AO0roBoOp NOrpaHUYHOIO CTPpaxoBaHUA

- Ha TeppuTopumn Pecnybnumkn ApMeHus — geicTByoW M B OTHOWEHUN ABTOMOBUNS
KnuneHta/Monek3oeaTtensa nonuc OCATO.

e YC/YIM aBapUNHOrO KOMMCcapa B ciyyae, ecin ABTomobunbs KnveHTa ctan
YUYACTHUKOM A0POXKHO-TPAHCMOPTHOIO NPOUCLLIECTBUSA. ABapUIHbBIN KOMUCCap

OCyLLLeCTBASAET Bble3d Ha MeCTO A0POXKHO-TPAHCNOPTHOrO NPoUCLLIECTBUSA A8
churkcaumm obcToATENLCTB NPOUCLLECTBUS, A5 NOMOLLM KNneHTy B 3anofiHeHUU
HeobXxoAUMbIX Ana ochopMNeHUs A0POXHO-TPAHCNOPTHOrO NPOMCLLECTBUS
OOKYMEHTOB, AN KOHCyNbTaumMu KnneHTta o nopsake ero ganbHeNWNX 4eUCTBUN U
nopsaake NosyyeHUs CTPaxoBOW BbINaThl, @ TakXKe AN KOHCYAbTaluM no
NpPaBoBbIM BOMpocaM. ABapUMHbINA KOMUCCap OCYLLECTB/SET Nogady 4OKYMEHTOB
KnueHTa B cTpaxoByto KOMMNaHUo KnveHTa TONbKO B Cyyae, eCfim, CorflacHo
npasuiaM npueMa OKyMeHTOB AaHHOW CTPaxoBOM KOMMNaHUK, AoNycKaeTcs
nogavya AOKYMEHTOB TPETbUMMU NnLaMU (T.e. He 3aCTPaxOBaHHbLIM U He
COOCTBEHHbLIM NpeAcTaBUTENIEM CTPaXOBOW KOMMNaHWK).

B cnyuae, ecnu ABToMobunb KnueHTta 66101 3BaKyUpOBaH UCKAOUMUTENLHO NapTHepoM
KomMnaHuun k Aunepy TonoTa, KOTOPbIX NOAOMKY ABTOMOBUASA NPU3HaN rapaHTUAHbIM
c/lyyaeM, a peMOHT ABTOMOBUIA, HEOOXOAUMBIN COMIacHO pe3ysbTaTaM AUarHOCTUKMU
NOJSIOMKM, ABUBLLENCSA MPUUYMHON SBaKyaLuun ABToMobuna Knunenta k Aunepy TooTa, He
BO3MOXEH B AeHb obpalleHus Kk Aunepy Tonota u ABToMobUNbL KnueHTa Haxoomtca y
Ounepa TornoTta, KnueHT MoxeT BbIOpaTh OAHY U3 CASAYIOUINX AONOAHUTEbHBIX YCYT:

e MpefocCTaB/IEHUE TaKCU ANs BoaUTena 1 (He Gonee YeTbipex) NacCca>kKMpoB A1
noesaku ot Aunepa TonoTa B Heob6XoAMMBIN KNMEHTY NYHKT HazHayeHUs
(MakcuManbHbIV NokpbiBaeMbil MNporpaMMon npober Takcn 3a 0gHY NOe3aKy
cocTanset He 6onee 100 (cTa) KWIOMETPOB NO AaBTOMOOUSILHBIM AOPOraM OT MecTa
noAayu Takcu A0 MecTa HasHaueHus, Heobxoaumoro KnmeHTy; MakCcMMarsbHoe
nokpbiBaeMoe NporpaMmMon BpeMsi oxmaaHus KnveHta npu nogaye Takcu
coctaBnset 15 (naTHaauaTb) MUHYT).

OnpegeneHne oNTUManbHOro MapLUpyTa ABUXEHUS aBTOMOOUIIA Takcu
OCYLLECTBAISIETCA €r0 BOAUTENEM, UCXOAA U3 TEKYLLEN AOPOXHON OOCTaHOBKM.

e MNpofosikeHUe Noe3aku Ang soantensa u (He 6onee YeTbipex) NaccaXKMpPOB APYrUMU
BUAAMU TPaHCMOPTa, eCNN PacCToAHMe OT MecTa peMoHTa ABToMobuns y Aunepa
ToroTa no MecTa npoxumBaHusa KnueHTa npesbiaet 100 (cTo) KUIOMETPOB:

o noe3goM (kyne, CB)
o caMofeToM (3KOHOMUUECKUI KNacc) B cnyyvae, eCNn NPoao/IXUTENbHOCTb
noezaku NnoesnoM npeebiwaeT 4 (UeTbipe) yaca

Mpy HeO6EXOANMOCTU BOAUTENIO U He Boflee, UeM UeTbIPEeM ero naccaxkmpam, dyaet
opraHMz0BaHa Noesaka Ha Takcu oT unepa ToloTa A0 BOK3ana/asponopTa.



e pasMelleHUe B oTeNe KaTeropuu 4* (Npu HaIMUMKM OTeNer COOTBETCTBYIOLLEN
KaTeropuu B ropoge obpalieHums KnueHTta) gns sogutens u (He bonee uetbipex)
MaccaXkMpoB, eCcNin paccTofHMe OT MecTa peMoHTa ABToMobuna y lunepa TooTa
00 MecTa npoXuBaHua KnueHTta npesblwaet 100 (c10) knnoMetpos. Mporpammon
nokpbiBaeTca He 6onee 5 (NaTK) Houel B He Bonee, ueM 3 (Tpex) HOMepax
(Bkntouas 3aBTpaK).

Mpn HeobXxoaUMOCTU BOAUTENIO U He Bonee, UeM UeTbipeM ero naccaxupam, éynet
opraHM3oBaHa noesfgka Ha Takcu oT unepa ToMoTa A0 NpeAoCTaB/SEeMOro oTens.

e NpefocTaBfeHMe NOAMEHHOro aBTOMobuUAA Ha CPOK peMOHTa, HO He Bonee 5
(natu) gHen. KnueHT 06a3aH NpebsBUTL NacnopT U AeNCTBUTEIbHOE

BOOMUTENbCKOE YOOCTOBEPEHUE, AatoLlee NPaBo Ha ynpaBieHue TPaHCNopPTHLIM
CpenCTBOM COOTBETCTBYIOLLEN KaTeropuK, a Takxke [OIKEH COOTBETCTBOBATL BCEM
o6s3aTeNbHbLIM TpeboBaHUAM, NPeAbABASEMbLIM K BOAUTENIO A5 3aK/loUeHUs
AOroBopa npokaTa aBToMobuAa cnyx6oli npokaTta, asasoLleica NapTHepom
KoMnaHuK, B COOTBETCTBMU C MMEIOLLIUMMCA Y Heé NpaBuUiaMuM NpokaTa
aBToMObUNer. KnMeHT caMocToATeNbLHO onaunBaeT TOMNMBO Ha BceM
NPOTAXKEHUM UCMONb30BaHUA NOAMEHHOTO aBTOMOBUASA, 3a/10T 3a NOAMEHHbIN
aBTOMODOUNb N HeCeT OTBETCTBEHHOCTL 32 NOAMEHHbIA aBTOMOBUNb COrflacHo
OOroBOpPY NpoKaTa, 3ak/toueHHOMY Mexay KnveHToM u cnyk6oim npokara.
KoMnaHUA He HeceT OTBETCTBEHHOCTM 3a 3aK/oUeHMe OOroBopa NpoKaTa MeXxay
KnueHTtoMm 1 cnyx6oim npokata. Cnyx6a npokata - MapTHep KoMnaHum
CaMOCTOATENbHO NPUHUMAET pelleHne O 3aKatoueHnn goroesopa ¢ KnmentoM. Ecnu
no kakon-nmbo NpuUUnHe Takol AoroBop Npokata aBToMobunsa ¢ KnmMeHTom He
MoXeT 6bITb 3akntoueH, MapTHep KoMnaHuM ocTaBnseT 3a cob6oli npaeo He
npenocTaBnATe KAnMeHTy NogMeHHIM aBTOMO6UAL, a Npeanoxute KnueHty gpyryto
OONOMHUTENBHYIO YCAYTY No ero Belbopy.

Mpu HeobXOAMMOCTU BOAUTESIO U He Boslee, UeM UeThbipeM ero naccaxkupam, éynet
opraHnzoBaHa noesnka Ha Takcu oT [unepa ToMoTa Ao NyHKTa NpeaocTaBaeHus
noaMeHHoOro aBToMobuns.

Bce nononHUTENbHLIE YCAYTU NPEOOCTaBAAIOTCA UCKIKOUYUTESBHO B ropoae HaXxoXaeHus
Ounepa ToroTa, k kKoTopoMy MNMapTHepoM KomMnaHuu 611 3BakynpoBaH ABToMobUSb
KnwuenTa.

Mocne ycTpaHeHUss NONOMKU, IBUBLUENCS NPUUMHOK 3BakKyaumu ABToMobuna KnveHTa K
Ounepy ToroTa (B cnyuasx, korga AsToMobunb KnneHTta 6611 3BakymnpoBaH
ucknountensHo MNaptHepoM KoMnaHuu kK Junepy ToroTa, No 3aKAIOUEHUIO KOTOPOTro
nosioMka 6bina NpM3HaHa rapaHTUMHbLIM ClydaeM U peMoHT ABTOMO6UAA He 6bin
BO3MOXeH B fieHb obpalleHus k Qunepy TonoTa), KnneHT MoXeT BOCNOb30BaThCA OAHON
M3 NOCTPEMOHTHbLIX TRPAHCAOPTHbLIX YCAYT:

e NpefocTaBieHWe Takcu ana KnveHTa oT MecTa nNpoxumnsaHus KnmeHTa go Ounepa
ToroTa, y KOTOPOro OCyLLLeCTBASNCA peMOHT ABToMO6UASA (MakCUManbHbIN
nokpbiBaeMbln [MporpamMmon npober Takcu 3a ogHY Noe3gKy cocTaBnseT He Bonee
100 (cTa) KMNOMeTpPoB NO aBTOMOBUSLHLIM AOPOraM OT MecTa Nogaun Takcu go
MecTa HaxoxgeHus Junepa ToMoTa; MakcMManbHoe NokKpbiBaeMoe MNporpamMmon




BpeMAa OXXKngaHus KnunenTa npu nogadve TakCu CcoCtaBndaeT 15 (naTHaAUaTb) MUHYT).
Onpe,u.eneHme onNTMasibHOINo MapLlupyTa gBm>XXeHus aBTOMOOMAA TakcU
OCyLLeCTB/IAE€TCA ero sogumreneM, ucxogd ms3 TeKYLLI,eIZ }J,OpO)KHOVI 06CTaHOBKM.

e oOpraHuzaums noesaku ona Knnenta gpyrumMmu BugamMm TpaHcnopTa, ecnu
paccTosiHue oT MecTa npoXneaHusa Knunenta go Aunepa TonoTa npesbilaeT 100
(cT0) KMNOMeTpPOoB:

o noe3goM (kyne, CB)
o caMofieToM (3KOHOMMUYECKUI Kfacc) B c/lyyae, ec/iv NPoAo/KNTENBHOCTL
noesnku noe3noM npesbiaeT 4 (YeTbipe) yaca

Mpu HeobxoguMocTu KnueHTy 6yaeT opraHuM3oBaHa noesaka Ha Takcu oT
BOK3ana/asponopTa Ao Ounepa ToloTa, y KOTOPOro OCyLLLECTBAANCA PEMOHT
ABTOMOBUAA.

NtoBkle yenyrn no Mporpamme TooTa «oMoLLb Ha gopore» NpeaocTaBnsaoTCs
UCKAIOUUTENBLHO Nocsie nonyvyeHusa AkuenTa ot KnneHTa.

Jliobble paboThl, BEINOAHAEeMble NO TpeboBaHUIo KnveHTa KoMRaHUM B paMkax OKasaHus
ycnyr no MNporpaMmme TonoTa «MoMoLLb Ha OopOore», OCYLLLECTBAAIOTCS UCKIIQUUTENBHO
NpU TIUYHOM NPUCYTCTBUN KNMeHTa, NpY NpeabsiBieHUN UM BOAUTENLCKOTO
YAOCTOBEPEHUS], CBUAETENLCTBA O PErnMcTPpaL MM TPaHCMOPTHOrO cpeacTea (UM nacnopTa
TPaHCMOPTHOrO CPEACTBa), AOKYMEHTOB, MOATBEPXAAIOLUX 3aKOHHOCTL Pacnops>KeHus
ABTOMObBUNEM, KNtouel oT ABToMobMAA (AN8 cAyJyaeB TPAHCNOPTUPOBKM ABTOMOBMASA
BOAUTENIEM UMM NPU NOMOLLM 3BaKyaTopa) U COrlacmMm Ha oka3aHue YCAyr, BblpaXXeHHOM B
BUAE NOAMUCKH COOTBETCTBYIOLLIMX Pa3fesioB ochopMaseMoro Ans BbinofHeHus paboT
3aka3-Hapsga.

Bce ycnyru no Mporpamme Jlekcyc «[MomMoLLb Ha gopore» NpeaocTaB/soTCa Ha Nepuog, He
npeBbIlaoWMK cpok aencTema MNporpammel. UcteueHue cpoka aercteua MNporpamMmmel
npekpallaeT NpefocTaBAeHNe yCayr, B TOM YMcse AAALWLUXCA.

Ecnu KnueHT obpalllaetca 3a npefocTaBfeHUeEM ANsALWLENCa YCIyrn B pamMkax MNporpamMmel
MeHee 4yeM 3a 5 NOSHbIX KasieHAapPHbIX AHEN A0 UCTEUEHMNS CPOKa AercTBUA NporpamMmel n
nepuog oka3zaHua TakoW YCNYry MOXKET NPEBLICUTL CPOK AeNCTBUSA [porpamMmel, To B
OKa3aHWU TaKOM yCNyrn MoXeT ObITb OTKa3aHo, NMB0, NpU yCIOBUM CReLMaibHOro
cornacoBaHms ¢ KnueHToM, Takas ycsyra MoxXeT BbITb NpefocTaBfeHa A0 UCTEeUeHMA cpoka
pencTteuna NporpamMmel.

3.6. WcknwoueHus us Mporpammebl TonoTta «MoMolb Ha aopore» — ycnyrm no
MporpaMMe He NpPefoOCTaBAAIOTCA B CNeAyOLMUX Cydasx:
e nosoMka ABToMobuUNA KnmeHta npomsoLlna B pesybTaTe €ro y4acTusi B
aBTOrOHKaXx, panfu, TecTax Ha CKOPOCTb MW BLIHOC/IMBOCTL, OTpaboTkax npobera
WUAn ABUXEHUS 3a NpegenamMun ocpurlmanbHbIX aBTOMOBUMbHLIX A0POT




ycnyru no MNMporpamme TpebytoTcs B pe3ynbTaTe NOCNeACcTBUMA TaKMX COOBITUN, Kak
BOMHa, MATEX, BOCCTaHWE, MaCCOBbIE MOIUTUYECKME AEMOHCTPaLUN,
MapoAepCTBO, UCNOb30BaHUE aBTOMOOWAA B BOEHHLIX LLENSX UK ANns
NPOBeAEHUA TEPPOPUCTUYECKUX aKTOB, 3EMIETPACEHUS, HAaBOAHEHUS,
aHOMaJibHble/3KCTPEMaIbHbIE MOTOAHbIE YC/IOBUSA, aHOMaslbHble/3KCTPeMasibHble
aTMoccpepHble ABAEHUS U MPOUYUX OOCTOATENLCTB HENPEOAOUMON CUbI
3aKkoHogaTeNbHO 0OOCHOBaHHOM BOKUPOBKU ABTOMOGUAA (apecT UMyYLLLECTBA,
n3bATUE ABTOMOBWNA B pe3y/bTaTe COBEPLUEHUA NPpaBOHapyLUeHUs U T.MN.)

ycnyru no MNMporpamme TpebytoTcs B pe3ynbTaTe NOCNeACcTBUMA TaKMX COOBITUN, Kak
npegHaMepeHHoe NpUUMHeHMe yulepba UNK akTel BaHAanMaMa KnueHra, ero
yyacTue B NPOTUBONPABHbLIX AeNCTBUAX aAMUHUCTPATUBHOIO MU YTOSIOBHOMO
XapakTtepa

yuwiep6a, NoNyYEeHHOro B pe3yfbTaTe BMeLLaTebCTBa B/lacTeN UK
HenpeaBUAEHHbIX OOCTOATENLCTB

yuwiep6a, NoNyYeHHOro B pe3yfibTaTe MCNOMb30BaHMSa ABTOMOOWAA C HapyLLeHneM
npaeua ero akcnayaTaumMu U peKoMeHaaL M, NpuBeaeHHbIX B PYKOBOACTBE
NoJsib30BaTesis, B TOM UYUC/E B pe3ybTaTe HapyLleHMs NpaBul NOXKapHON
6e30nacHOCTU, NPaBUA NEPEBO3KU U XPaHEHWNS OFHEOMACHbIX, B3PbIBOOMNACHbLIX U
NMPOYUX ONMUCHBIX BELLLECTB, NpaBui 6e30MNacHOCTU NPU NepPEBO3Ke TAXKETOBECHbIX
rpysos

yuwiep6a, NoNyYeHHOro B pe3ynbTaTe cogepXXaHusa ABTOMoOUNA B YCNOBUSAX,
NpPUBeLLNX K €ro BbIXOAy U3 CTPOS, UM NOCNEACTBMI obcnyXnBaHua ABToMobuns
He y Innepa ToroTa

ecnu AeToMobune 6bin goctasneH k Qunepy TonoTta KnneHToM caMmocToaTesbHO, a
He uepes obpalleHue B KoHTakT-LeHTp ToroTa «MoMoLub Ha gopore» (ans
AONOSTHUTENBbHBIX N MOCTPEMOHTHbIX YCAyT)

ncnonb3oBaHUA ABTOMOGMUASA B KauecTBe TakCK, MPOKATHOro aBToMobuns (kpome
aBTOMObMUNEeN, NpuHagnexawmx Junepam TonoTa U UCNONb3YEMbIX B KAUeCTBE
noAMeHHbIX aBToMobunen nnn asToMmobunen TecT-gpane), NOAMLENCKOro
aBTOMOOUASA UK aBTOMOOUNA, UCMOMb3YEMOTO B LUKOJSIE BOXAEHUS

ec/in NpousoLLsia NooMKa/NoBpeXaeHUe NnpuLena Uan Tpennepa AsToMobuns
npu HaxoxaeHuu KnueHta BHe Tepputopun aencteus MNporpamMmel U ero oTkase
AonfaynBaTth 3a HeoBX0AUMYIO YCyry

Npu HaxoxaeHUu/nonomke/3acTpeBaHnm ABToMobUNA B rpyHTe/BOgOEME, B
rOpHOM MECTHOCTU/NeCY M NPOYUX TPYAHOAOCTYMNHbIX MecTax (T.e. 3a npeaenamu v
Ha 3HAUYUTENIbHOM OTAaNeHUN oT ABTOMOBUNBLHOM Aoporn), rae nogbess
SBaKyaTopa HEBO3MOXEH U TpebyeTcsa npuBfeYeHne cneuTexHuku (TpakTop, Taray
nT.n.)

obpalueHus KnneHTa, He UMetoLLLEro 3aKOHHOTO NpaBa pacnopaXkaTtbes
ABTOMOBUMEM UNU MPU €0 OTKa3e NPeaoCTaBUTL BOAMTESNbCKOE YAOCTOBEPEHME,
CBUAETENbCTBO O PErMCTPaLLUM TPaHCMOPTHOro cpeacTea (MK nacnopT
TPaHCMNOPTHOTrO CPEACTBA), AOKYMEHThI, NOATBEPXKAAIOLLME 3aKOHHOCTb
pacnopskeHnss ABToMobuneM, kroum ot ABToMobuna (gna cnyyaes
TPaHCNOPTUPOBKU ABTOMODBUAA BOAUTENEM WX NPU NOMOLLM 3BaKyaTopa)
obpalueHus KnneHTa ¢ TpeboBaHWEM OKa3zaHWUA yCyr NepeBoO3KU
HecoBepLUeHHOIETHETrO Nnua 6e3 CONPOBOXAEHMA B3POC/bIX (1tobbIMU BUAaMU
TpaHcnopTa)



obpalueHus KnneHTa ¢ TpeboBaHUeM okazaHus ycnyr no MNMporpamMmMe 1 ero otkase
AOoNfaymBaTth 3a UCMOMb30BaHUE NAATHbLIX A40POT, NAPOMHBIX Nepenpas,
AobaBneHne NPOMeXXYTOUHbIX MYHKTOB HazHavYeHUs U/UAnU U3MEHeHMe
3aABNIEHHOTO paHee NyHKTa Ha3HaueHUa MapLipyTa (Ans ycnyr, npeanoaratowmx
Bble3g, coTpyaHuka MapTHepa KoMnaHum kK KnueHTy, TPaHCMOPTUPOBKY
AeTOoMOBUNA KnneHTa, NepeBo3Ky KnveHTa 1 ero naccaxknpoes)

obpalueHus KnneHTa, HaxoasaLerocs B COCTOSHUU HEBMEHAEMOCTU BBUAY
TSXKENOro afIkorofIbHOro ONbAHEHUS, HAPKOTUYECKOTO MU TOKCUYECKOTO
OMbSHEHUS, BO3AENCTBUSA MeAMKAMEHTO3HbIX NpenapaTos

YMBbILUSIEHHbIX AeNCcTBUA KNMeHTa Mnr ero naccaXXupos, HanpaBeHHbIX Ha
HacTynneHua cobbITUS, ABMBLLEFOCA NPUYMHON NOSIOMKU ABTOMOBUNSA
NpenocTaBneHNs 3aBeA0MO IOXKHON MHCPOPMaLMU O TEXHUYECKOM COCTOSIHUU
ABTOMOBUNA € LEeNblo HEOBOCHOBaHHOIO NoJlyyYeHus ycnyr no NporpaMmme

npuv cozgaHnu KNMeHToOM UM ero nacca>knpamm npenarcTBUN 418 oOKa3aHWUs yciyr
no MNMporpamMme (0Tka3 B NpefocTaBAeHUM A0CTyNa K ABTOMOGUIO U/unu
HeobxoAUMbLIM y3nam/arperatam AsToMobuna 1 T.n.)

npu otkase KnuneHTta oT NpeaocTaBneHUs HeOHBXoAUMBIX AN perucTpaumu
obpalleHUs AaHHbIX, @ MMEHHO KOHTaKTHOro HoMepa tesnecpoHa, VIN Homepa
ABTOMOOWNA, HOMepa ero rocyapCcTBEHHOro PErncTpaLUoOHHOro 3Haka,
MeCTONOoJIOXeHU ABTOMOOWISA, XapaKTepa ero NoJoMKu

MporpamMmon TonoTta «[MoMoLLLbL Ha A0POre» He KOMMEHCUPYIOTCS:

CTOUMOCTb IOPUANYECKON MOMOLLM, IOPUAUYECKUX PacXoaoB

Ntobble KOCBEHHbIe pacxodbl U/mnnun yuepb umylectsy KnveHra,
NOHeCceHHble/MoMyYeHHbIW B pe3y/bTaTe NOAOMKU ABTOMOBUNA

CTOUMOCTb YCYT, CBA3aHHbLIX CO CMepPTbIo UAKU rocnuTanmnsauunein KnmeHta unu ero
Nacca>KMpoB B pe3ynbTaTe 3aboneBaHUsA UAKM HecUacTHOTro ciyJdas (Bkatouas
OOPOXHO-TPAHCAOPTHLIE NPOUCLLECTBUS) BO BPEeMS UK 3a NpedeslaMu BpeMeHU
noesaku Ha ABTomMobune

Ntobble pacxobl, KOTOPLIE MOMN BbITb NOHeceHbl U 6e3 NoNoMKK ABToMOGUASA -
HanpuMep, onnata NUTaHusa, TonaMBea, TenedoOHHOM CBA3U, AOCTYMNa B UHTEPHET U
T.M.

JeHeXHblX 3KBMBaseHT ycayr no MNporpaMmme TonoTta «[NoMollb Ha gopore» He

npeaocTaBndeTCcdad HM Nprn KakKUxX ycaoBUax.

KoMnaHug BNpaBe AeakTUBMPOBATb NOAKAOYEHNE AsToMobunas K nporpamme TonoTa

«[1oMolLLb Ha aoporex»:

B CNyyae coBeplleHUs KNUeHTOM UMY ero naccaXkmpamm yMblLIEHHBIX OENUCTBUNA,
HanpaBfeHHbIX Ha HAacTynaeHUs cobbITUSA, ABUBLUErocs NPUYNHOM NONOMKN
ABTOMOBUNA, NO3BOASIOLWErO NOAYYNTL Ycnyru no MNporpamme TooTa «MomMoLLb
Ha pgopore»

B cniydae ntoboro obMaHa co cTopoHbl KnneHTa, Lenblo KOToOporo ABnseTcs
HeobocHoOBaHHOe NosyJeHue ycnyr no MNporpamMmMe ToroTta «oMollb Ha gopore»
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B C/lydae yMbILLSIEHHOrO BOCMPENATCTBOBaHUA KNMEHTOM MK ero naccaxupamum
coTpyaHukaM MapTHepa KoMnaHuu B okazaHun ycayr no MNporpamme TornoTta
«[MomMoLub Ha gopore»

B Cc/lydae coBeplueHUs KMeHTOM UK ero naccaXxmpamMmu yMblLUNEHHbIX OEACTBUNA,
Npw KOTOPbIX oKasaHWe ycnyr no MNporpamMmme ToroTa «[oMoLLs Ha gopore»
BO3MO>HO TOJSILKO C HapyLLUeHWeM OeNCTBYIOLLEro 3akoHoaaTenbcTBa Poccumckom
Qepepaumu, Pecnybnuku benapycb nnm Pecnybnmnkmn ApmeHus

B cnyuyae, korga noesefgeHue KnneHta nnu ero nacca>kKmpos Npu okaszaHUU ycsyr no
MporpaMme TonoTa «lMomMolLlb Ha Aopore» co3[aéT yrposy XXM3HU U 300POBbIO
coTpyaHukaM MapTHepa KoMnaHuu u/vunm TpeTbmux aul, 1Mbo HanpaBfieHo Ha
YHUXKEHWE UX YESTOBEYECKOrO A0CTOUHCTRA.

4. MPOYME YCNOBUA

PeleHue 06 06beMe 1 BUaAe oka3biBaeMbIx B paMkax Mporpammel TonoTa «NomolLb
Ha fopore» ycnyr, a Takxe 06 orpaHUYeHUaX UCNOTHEHUA MK NOSTHOM OTKa3se oOT
WUCMOJSTHEHUA MPUHMMAETCA YNOJTHOMOUYEHHbIM COTPYAHMKOM KoHTakT-LeHTpa
Tororta «[MomMolLb Ha gopore» u/unm MNapTHepa KoMnaHWK B 3aBUCUMOCTU OT
UMEIOLLIMXCS HA MOMEHT obpalleHnsa KnmeHTa ycnoBUsaX BHELLUTAaTHOW CUTyaLIUK
KnueHTa Ha gopore, HaIMUYMM BO3MOXHOCTM U C ydeToM TpeboBaHU KnneHTa B
COOTBETCTBUM C HacToAWUMHK MNMpaBunaMu N 4ENCTBYIOLLIMM 3aKOHOOATENLCTBOM
Poccuinckon ®egepaunm, Pecnybnukn benapyce unu Pecnybnumkm ApmeHus.

Bce ycnyru B pamMkax 1 Ha Tepputopumn genctens MNporpammel ToroTa «MoMoLlb Ha
Aopore» oka3sblBaloTcs Ha 6e3BO3Me34HON OCHOBE. 3a AOMNO/IHUTE IbHbIE MaTepUansl
(pocTtaBnsemMoe TOMNMBO, PacxoAHble MaTepUansl 419 PEMOHTA Ha MeCTe), 3anacHble
yacTu, nepenpober cneuTexHMKU (3BaKyaTopbl, KPaHbl-MaHUNYNATOPLI, aBTOMOGUAN
TEXMNOMOLLK) N TaKCU 3a NpeaesiaMmn TeppUTopumn nokpbitusa MNporpamMmmel TonoTa
«[NomMoLb Ha gopore», Bble3 aBapMMHOTO KOMUCCapa 3a npeaesnsl Tepputopumn
nokpbiTnA NMporpamMmel ToroTa «[MoMoLb Ha Aopore», He NOKPbIBaeMoe
MporpaMmMon BpeMs oxungaHus KnveHTta, MCnonb3oBaHMe NAaTHLIX 40pOor u/vunu
NapoMHbIX Nepenpas, 4o6aBNeHMe NPOMEXYTOUHBIX MYHKTOB Ha3HaYeHUs n/nnm
U3MeHeHUe 3asB/IeHHOro paHee NyHKTa Ha3HaveHua MapuipyTta KnveHt
ocyLlecTBAseT gonnarty. [orpaHnyHble M TaMOXeHHble cOOpbl, B3MMaeMble Npu
rnepecevyeHnU rocyfapcTBEHHbIX rpaHUL, Takxe noanexar onnate KnueHToMm.

B cnyyae Heob6xo0AMMOCTM AoNAaThl 3a YCAYTy CO CTOPOHbI KnneHTa ycnyra
OKa3blBaeTcs UCKIOUNTESBHO MOCe cornacoBaHus ¢ KnMeHToOM ee CTOMMOCTU U
BbIpa>XeH1N MM ABHOTO COrslacusa Ha AonnaTy 3a ycnyry.

B cnyyae HeobxoauMMoOCTU gonnaTel 3a ycnyru gonnata KnveHTomM npomnseogntcs
HeNnoCcpPeaAcTBEHHO UCMOHUTENIO YCAYTU, NPU 3TOM NocnegHnin oba3aH
NpenocTaBUTb KAUEHTY AOKYMEHT CTPOroM OTYETHOCTU, NOATBEpPXKAAIOWMI doakT
AonnaThl.

Mo chakTy okazaHUA yCyr HENOCPEACTBEHHbIN MCNOAHUTENB (COTPYAHUK MNapTHepa
KomMnaHun) Beigaet KnveHTy 3aka3-Hapsg Ha BbIMOSIHEHHbIE PaboThl, peKoMeHaaLnm
B KOTOPOM fIBAAIOTCS 00A3aTeNbHbIMU K BbINOSIHEHWUIO KnneHToM. KoMnaHus
OoCTaBfifeT 3a cobor NpaBo oTkazaTb KIMeHTy B NOBTOPHOM OKa3aHWM YCAyr no




MporpamMMe B ciyvae, ecnn nosnioMka ABTomo6unsa KnneHTa 6yaet Bol3BaHa
HEeBbINOSHEHNEM 3acPUKCUPOBAHHbIX B 3aKa3-Hapsae pekoMeHaaumi.

4.6. Hactosawme MpaBuna He aBastoTca Ny6AnMUYHON ochbepTon, ONpeaenieMon CTaTbeln
437.2 TpaxpaHckoro kogekca Poccunckon Pegepauun.

4.7. Hactosawme MpaBuna He aeastoTca Ny6anUYHoON odbepToln, oNpeaensieMon cTaTbei
407.2 T'paxkpaHckoro kogekca Pecnybnunku benapycsb.

4.8. Hactosawme MpaBuna He aeastoTca Ny6AnUYHON ocbepTon, ONpeaensieMon CTaTbei
453.2 I'paxkpaHckoro kogekca Pecnybnuku ApMeHums.

UHdpopmMaums, npeactaBneHHas B AaHHOW Bpolutope, AeUCTBUTENbHA HA MOMEHT ee
ny6nukaumm. KomnaHus octaensietT 3a cobol npaBo Ha BHECEHME KOPPEKTUBOB U
U3MeHeHUN, B TOM uuncne B ycnoBus MNporpamMmel TorioTa «MoMolLLb Ha gopores.



