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NPABWJ/IA OKA3AHMA YCAYT NO NPOrPAMME «MOMOLLIb HA JOPOIE» A1 ABTOMOBWU/EN
TOWUOTA

YBaxaembliit KnneHr,

Bnarogapum Bac 3a Bbibop aBToMo6uMAA MmapKu ToloTa.

Mbl NTOHMMaeM HaCKO/1bKO BaXKHAa MOBUIbHOCTb M ONepaTMBHAA NOMOLLb NPU BO3HUKHOBEHWM BHELLTAaTHOW CUTyaL MK Ha
gopore, No3Tomy pagbl npeanoxutb Bam MNporpammy «Momowb Ha gopore».

B ntoboe Bpema cyTok Bam A0CTaTOMHO NO3BOHUTL NO TesledOHy KOHTAKT-LeHTpa ToioTa «lMomolub Ha gopore» 8-800-
505-16-78 (3BoHOK B Poccuu b6ecnnatHbiit), 8-820-007-30-120 (3BoHOK B Pecnybanke Benapycb 6ecnnatHbliit), +374-127-
27-2-72 (3BOHOK B PecnybivKke ApmeHns 6ecnnatHblit) unun +7-495-577-27-75 (AnA 3BOHKOB M3 NPOYUX CTPAH) M Hau
CNeumManmcTbl OKaxKyT Bam NoOMOLLb B KpaTyalLume CPOKM.

Mpu 3BOHKE B KOHTAKT-LeHTpa ToioTa «lomoLb Ha Aopore» byabTe roToBbl COOBLLMTL Balle MMA, KOHTAKTHbIN HOMep
TenedpoHa, VIN Homep cBoero aBTomobus, Balie MecTononoxKeHne 1 xapaktep NosioMKu. He 3abyabTe fONONHUTENBHO
YBEAOMMTb CNEeUMannCcTa KOHTAKT-LeHTPa 0 NPUCYTCTBUM B aBTOMOBMAE AeTel, NOXKUbIX N0AEN, [OMALWHUX KUBOTHbIX.

Tenepb Bawwa ToioTa oKpyKeHa 3a60To B pexkume 24 yaca, 7 gHel B Heaento, 365 aHei B roay!

1. OCHOBHbIE MOJIOXKEHUA.

1.1. Hactosawwme MpaBuaa okasaHua Ycayr cogeprat onncaHue Mporpammebl «MomolLb Ha gopore» gns aBTomobunei
MapKu ToMoTa M yC0BUA OKa3aHWUA YCayr B paMKax SaHHOW Nporpammol.

1.2. KomnaHus MMeeT NpasBo B O4HOCTOPOHHEM MOPAAKE BHOCUTb M3MEHEHMSA B HacToAwwme Mpasuna. AKTyanbHas
Bepcua MNpasun HaxoauTca no agpecy http://toyota.ru

2. OCHOBHbIE MOHATUA U ONPEAENEHUA.

2.1. KaueHT — aeecrnocobHoe pusnyeckoe nam punanmyeckoe N1Lo, cobcTBeHHNK ABTOMOBUAA AN ANLO, UMetoLLLee
NpaBo NO/Ib30BaHUA WM pacnopaXKeHNa ABTOMOBUAEM Ha 3aKOHHOM OCHOBaHUW.

2.2, ABTOMOB6U/Ib — TPAHCMOPTHOE CPEACTBO MapKu ToMoTa, UMNOPTUPOBAHHOE (BBE3EHHOE) Ha TEPPUTOPUIO
Poccuiickon degepaummn, Pecnybamkmn benapycb nam Pecnybnmkn Apmenuma OO0 «ToioTta MoTop» unm
W3roTOoB/IEHHOE Ha TeppuTopun Poccuiickoit egepaumm.

2.3. KomnaHua — ob6LLecTBO C OrpaHUYEeHHOM OTBETCTBEHHOCTbIO «ToloTa MoTop» (OMPH 1027739386400 ot
15/10/2002).

2.4. [Ounep ToioTa - YnonHomoueHHbI unep ToioTa, uam YnonHomoueHHblI MapTHep ToioTa, — topuanyeckoe
MU0, C KOTOpbIM KOMNaHWUA 3aKN04YnAa COOTBETCTBYOWMIA [JoroBop YnonHomoueHHoro Aunepa ToioTa, nam
[Jorosop YnonHomoueHHoro MapTHepa TolioTa 0 peannsaumm n obcaykuBaHumn aBTomobuneit mapku ToiioTa,
YNO/ITHOMOYEHHOE OCYLLECTBAATb AeATE/IbHOCTb MO CEPBUCHOMY U rapaHTUAHOMY 0BCNYKMBAHMIO Ha YCIOBUAX
3aK/1Il04EHHOro A,0roBopa.

2.5. [MaptHep KomnaHuu — opraHM3aums, B3aMmoaeincTeytowan ¢ KomnaHuen B pamkax fOroBOPHbIX OTHOLLEHWUA,
cyuwecTsyowmnx mexay KomnaHuen n opraHunsaumei, ¢ uenbio okasanma KaneHtam ycayr no Mporpamme
«MNomoub Ha gopore».

2.6. KoHTaKT-LeHTp ToloTa «[omMoLb Ha Aopore» — KPYFNOCYTOUHbIM LeHTP TenedpoHHOM noaaepkm KaneHtos
KomnaHuu, ocyLLecTBAAIOLWMIA perucTpaumio obpalleHnii U KOoOpAUHALMI0 OKa3aHUA NoMoLLM KaneHTam.
TenedoHbl KOHTAKT-LEeHTpPa - 8-800-505-16-78 (3BOHOK B Poccuu 6ecnnatHbin), 8-820-007-30-120 (3BOHOK B
Pecnybnuke benapycb 6ecnnaTHbliit), +374-127-27-2-72 (3BOHOK B Pecnybanke ApmeHua 6ecnnatHbii) unm +7-495-
577-27-75 (ana 3BOHKOB U3 NPOYUX CTPaH).



Free Hand


2.7.

2.8.

2.9.

2.10.

2.11
2.12

2.13
2.14

3.1.

3.2

3.3.

3.4.

L

TOYOTA

MNporpamma «Momolb Ha Aopore» — Nporpamma NomoLLLM Ha goporax KomnaHum no npegoctasneHnto Knnexty
ycnyr, okasbiBaemblx MapTHepom KomnaHuu, B nopagke, ob6beme 1 Ha yCI0BUAX, ONPeeEHHbIX HACTOALLMMMU
Mpasunamu, npu obpaweHnn KnneHta B KoHTakT-LeHTp ToioTa «Momoub Ha gopore».

AKuenT — obpaweHune KnveHTa B KoHTakT-UeHTp ToloTa «Momolps Ha gopore» no tenedoHy ANA NOAyYeHUA ycayr
B pamkax Mporpammbl «[TomoLb Ha Zopore», 0O3HavaloLLee NoJsIHoe corsiacue ¢ HacToAawmmm Mpasmunamm.

MNonomKa — BO3HUKLIAA HenocpeaCcTBEHHO nepes obpaweHem KnveHTa B KOHTaKT-LeHTp ToloTa «MomoLs Ha
Aopore» 3a nosydyeHvem ycayr no Mporpamme NoaomMKa U/Mam cUTyaLms, NPy KOTOPOI AanbHelwee
camocToATeNbHOE nepeaBuKeHne ABToMobuasa KnmeHTa HEBO3MOXKHO UM Hebe3onacHo.

ABTOMO6MAbHAA Aopora — NnOoHATUE, onpeaeneHHoOe B p,eﬁCTBYIOLLI,EM 3aKOHOAaTeNnbCTBE rocyaapcrea TeKyLliero
MeCTa HaxoXaeHua ABTOoMO6UNA KnneHTa.

MKAL - MocKoBCKan KoabLieBas aBToMobuabHan gopora (Ha Tepputopumn Poccuiickoii ®eaepaumn).

KAL - KonbLieBas aBTOMOb6WIbHAA Aopora BOKpyr ropoga CaHKT-MNeTepbypra (Ha Tepputopmn Poccuiickon
depepaumm).

MarucTtpanb M9 — MuUHcKasa KonbLeBas aBToMobuAbHasA gopora (Ha Tepputopun Pecnybanku Benapycs).

TO - nepnogunyeckoe TexHn4eckoe O6C/'Iy)+(VIBaHMe AsTOoMo6UNA No npowecTtsnm onpegeneHHoro Cpoka
3KCnayataunun ABTOMO6M/’IF|, pekomeHa0oBaHHOE U3roToBUTENEM ABToMo6unA.

3. NPOrPAMMA «MNOMOLLIb HA AOPOTE»

Oevicteue Mporpammbi ToioTa «Momolub Ha gopore» pacnpocTpaHAeTCA Ha:

HoBble ABTOMO6MAM MapKu TooTa, npuobpeTteHHble Knnentamu y Annepos TonoTa Ha Tepputopum Poccuinckoi

Pepepaumu:
e Toyota Supra — npuobpeTteHHbIi ¢ «01» noHA 2019 roaa no «17» anpensa 2022 roga

HoBble ABTOMO6MAM MapKu TolMoTa, npnobpeTéHHble KnveHTamn y [innepos TolioTa Ha Tepputopum Pecnybamkm
benapycb:

e Toyota Supra — npuobpeTteHHbIi ¢ «01» uoHA 2019 roaa no «17» anpensa 2022 roga
HoBble ABTOMOBMAN MapKu TolioTa, npnobpeTéHHble KnneHtamun y iunepos TolioTa Ha Tepputopun Pecnybamnku
Apmenua:

e Toyota Supra — npuobpeTeHHbIli ¢ «01» aHBapa 2021 roaa no «17» anpens 2022 roga

Cpok aeiicteus Nporpammbl ToitoTa «MomoLb Ha gopore» cocTaBaseT (HauMHasA ¢ AaTbl NpUobpeTeHus
ABTOMO6UAA NepBbiM KnneHTtom) 5 (nATb) fner.

Tepputopusa ageiictBua Nporpammbl TolioTta «Momowb Ha Aopore» — TeppuTopua Poccuiickoit deaepaumm,
Pecnybnuku benapycb n Pecnybavkn ApmeHus B ropogax npucytctemsa Aunepos TolioTa. Mpu 3TOmM NOKpbITUE 33
npegenamm ropogos npucytcTeuns Ounepos ToioTa orpaHnyeHo pacctosaHnem B 500 (NATbCOT) KMAOMETPOB (no
aBTOMOBMAbHbLIM AOPOram) BOKPYT BHELIHMX FPaHMLL, YKa3aHHbIX ropoAoB. AKTYaibHbIM CMUCOK NOKPbIBAaEMbIX
Mporpammoit ropooB HaxoamTca no agpecy http://toyota.ru

Mporpamma TakKe AeNCTBYET Ha BCeM NPOTAXKeHHOCTU Tpaccbl M10 (depepanbHan aBTomobuAbHaA gopora
«Poccua» MockBa — CaHKT-MNeTepbypr), Ha Bcei NpoTaxkeHHoCcTH Tpaccbl M4 (deaepanbHaa aBTomobuabHanA
popora «JoH» MockBa - BopoHex - PocTtoB-Ha-[loHy - KpacHoaap - HOBOpPOCCUIACK) 1 Ha BCel NPOTAKEHHOCTH
Tpaccbl M1 (beaepanbHan asTomobunbHaa aopora «benapycb» Mocksa — rocyaapcTBeHHas rpaHmLa C
PecnybnuKoii benapych), pacnonoXxeHHbIXx Ha Tepputopun Poccuitickoit deaepaunu.

Mporpamma TakKe AeMCTBYET Ha BCEW NPOTAKEHHOCTU maructpann M1 (BpecT (rocyaapcTBeHHas rpaHuMLa C
Monblei) — Pegbku (rocyaapcTBeHHan rpaHnua ¢ Poccuitickoli enepaumeit), pacnosiorKeHHOoM Ha TepputTopmm
Pecnyb6auku Benapyco.

Ycnosusa geiicteua Mporpammbl ToioTta «Momolb Ha gopore» - npeaocTasnaeHune ycayr no Mporpamme
BO3MOXHO npu obpaleHnn KnuerTta 8 KoHTakT-LeHTp ToloTa «Momollb Ha gopore» no npuymMHe BO3HUKHOBEHMA
KaKoro-n1bo 13 cneaytowmx cobbiTuid, NP KOTOPOM AanbHeillee ABUKeHNnEe ABTOMOBUAA HEBO3MOXHO UK
Hebe3onacHo:

CO6bITVIe, BbI3BaHHOE MOJIOMKOM MexaHM‘-IecKMX/31‘IEKTpVI‘-IECKVIX/aﬂE‘KTpOHHbIX anemeHToB ABTOMOBMASA:
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HencnpaBHOCTM PyNEBOro ynpasieHua
HencnpaBHOCTM KOPOBKK Nepeaay
HeMcnpaBHOCTU TOPMO3HOM CUCTEMBI
HeucnpasHOCTU NoayLiek 6esonacHoCTM
HeMcnpaBHOCTU NPUOOPHOI NaHenn
HeMcnpaBHOCTU peMHA 6e30nacHoCcTH
HeucnpaBHOCTM ABuUraTens
HeMcnpaBHOCTM 3/1EMEHTOB OCBELLEHWUA B TEMHOE BPeMs CYTOK
HEeMcnpaBHOCTU CTEKI00UNCTUTENEN MPU CIOXKHBIX METEOYCNOBUAX
HeMcnpaBHOCTU CUCTEM KAMMAT-KOHTPOAA (Ha Nodorpes Npu TeMnepaType OKpy»KatoLen cpeabl HUXe
0°C, Ha oxnaxaeHune Npu TemnepaType oKpyKatowel cpeabl Bbiwe 35°C)
O Teyb Macna/Tonamea/aKcnayaTaLMOHHbIX }KUAKOCTEN
®  [OPOMKHO-TPAHCMOPTHOE NPOMUCLIECTBUE, NPUBEALLEE K MONOMKAM MEXaHUYECKUX/INEKTPUUECKUX/INEKTPOHHbIX
anemeHTOB ABTOMOBMAA
e  MpPOTUBOMpPaBHbIe AEeNCTBUA TPETHUX UL, (MONBITKM YrOHa, BaHAA/IM3M), MPUBEALLIME K MOJOMKaM
MEXaHUUYECKUX/3NEKTPUYECKUX/INEKTPOHHDbIX 3/1eMeHTOB ABTOMOGUIA UM COBLITUAM, BbI3BaHHbLIM
yesioBeveckuUM paKkTopom
e  cobbiThe, BbI3BaHHOE YenoBeYeCKUM GaKTOPOM:
O  paspArKeHHaA akKyMmynaTopHaa baTapen
nosiHaa BbipaboTKa TonMBa
3anpaska HeBepHbIM BUAOM TON/MBA
noteps/noBpexaeHue KnoYa
nospexaeHue WnH
afnKorosbHoe onbAHeHWe KnnenTa
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3.5. Ycnyru, npegocrasasemble no Nporpamme ToioTa «[lomoub Ha AOPOre» — Ha TEPPUTOPUM U B PaMKaXx YCI0BMI
aencteua NMporpammsl KAMEHTam OKasbiBalOTCA CnedyloLime yeayru:

e  MHOOPMAUMOHHAA M TEXHMYECKan NoaaepkKa No TenedoHy (BKAKYan, HO He OrpaHNYMBanCb MHGopMaLumen 06
ycnoBuAX NpeaoctaBaeHuns ycayr no Mporpamme ToloTa «Mlomolb Ha gopore», TeXHUYeCKUMu
KOHCY/bTaumMamM, MHGopMaLLMeit 0 MeCTOHAXOKAEeHUM U pexnme paboTbl Annepos ToloTa).

®  DPEeMOHT Ha MecTe NOJ0MKMU
O  3aMycK ABUratens oT BHELWHEero UCTOYHWMKA NUTAHKUA
O  pemoHT/3aMeHa MOBPeKAEHHOro KoJseca:

" [IPY HaZIMYUU TEXHUYECKOM BO3MOXKHOCTM PEMOHT KOJlIeca Ha MecTe OCYyLLEeCTBAAETCA C
MCNO/Ib30BaHMEM KOMMNEKTA PAacXoAHbIX MaTep1anoB A8 PeMOHTA KoJeca,
npeaycMOTPEeHHOro 3aB040M-M3roToBuTeiemM ABToMobuna, umetoweroca y KaneHTa nam
KOMMJIEKTa pacXogHbIX MaTepnanoBs A8 PeMOHTa Koneca, umetoweroca y MNapTtHepa
KomnaHuu (npu ycnoeum onnatbl KaneHTom coTpyaHuKy MapTHepa KomnaHum dakTuueckom
CTOMMOCTM AaHHOTO KOMMJIEKTa PacxoAHbix maTepuanos). Haanumne TexHuyeckom
BO3MOHOCTM TaKOTO PEMOHTA OLLeHMBAETCA Ha MecTe COTPyAHUKOM MapTHepa KomnaHuu

"  NpM HEBO3MOXXHOCTM PEMOHTA KOJ1eCa Ha MecTe OCYLLLeCTBAETCA 3aMeHa KoJieca Npu Haimyium
y KnueHTa 3anacHoro Koseca M BO3MOXKHOCTU CHATUA KoJsieca — T.e. MPU OTCYTCTBUM
HEMCNPABHbIX KPENEXKHbIX 3/1IEMEHTOB KONeCa U OTCYTCTBMM CNEeLUaNbHbIX MEXaHU3MOB,
WCKIOYAIOLLMX CHATUE Koneca H6e3 NpuMeHeHUs ApyrMx cnewmanbHbiX MEXaHU3MOB AN
YCTPOMCTB

"  NpW HEBO3MOHOCTM 3aMeHbl KO/leca Ha MecTe OCYLLeCTBAAETCA TPaHCNOPTUPOBKA
ABTOMO6MAA KNneHTa B 6AMMKaNLLNI LUMHOMOHTAX, NPW 3TOM yCayra WMHOMOHTaXa
nognexut onnate KnmeHTom HenocpeacTBEHHOMY UCMOJIHUTEIO YCAYTK, @ ycayra
TpaHCNOPTUPOBKM ABTOMOGMNA NpeaocTaBaseTca 6€3B03mMe3qHO Ha TEPPUTOPUN AeNCTBUA
Mporpammbl

"  NpM HEBO3MOXHOCTU TPAHCNOPTUPOBKM ABTOMOOUNA KAneHTa B LULMHOMOHTaX KnneHTy
OKa3blBAeTCA yCcAyra aBakyauum fo 6avxkaliwero Aunepa ToioTa)

O pocTaBKa Ao 10 AMTpoB An3enbHOro nam 6eH3nHoBoro Tonamnea (Npu ycnosuun onnatbl KnmeHtTom
coTpyaHuKy MapTHepa KomnaHum dpaKkTUYECKOM CTOMMOCTHM TonMBa no Yyeky A3C)
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O BCKPbITME 3a610KMPOBAHHbIX ABEpel, KanoTa, baraxHMKa ABTOMO6UAA (UCKAOUYNTENBHO NPU HANNYUK
y KnneHTa perncTpaumoHHbIX LOKYMEHTOB Ha ABTOMOOWb U €ero NMCbMEHHOM COTIacun € MPUHATUEM
Ha ceba BO3MOKHbIX PUCKOB NOBpeEXKAEHNS ABTOMO6UAA U Nt0BbIX CBA3AHHBIX C HUM PAacxoh0B)

O MNpoYnii MeNKUIN PEMOHT Ha mecTe (3ameHa 6aTapeeK B 6pesiokax 1 T.M. NpuU ycAoBMM onnathl KaveHTom
COTpyAHUKY MapTHepa KomnaHuu GpaKkTMYeCcKoW CTOMMOCTM HEOBXOAMMbIX PACXOAHbIX MAaTEPUAOB).

3Bakyauma ao 6avxkaiiwero Aunepa TovoTa (g1a caydaes, KOrga HEMCNPABHOCTb HE MOMKET BbITb YCTpaHeHa Ha
MecTe MOJIOMKMU, B TOM YMC/IE, HO HE OFPaHNYMBAACH C/ly4asMmM 3anpaBkmM ABTOMOGMIA HEBEPHbBIM TUMOM
TONNMBA, c6OA OCHOBHbIX Y3/10B U arperaTos, AedeKToB, NPenaATCTBYOWMNX 6€30NacHOMY ABUKEHUIO
ABTOMO6MAA M Np.). DBaKyaLma ABTOMOOUAA OCYLLECTBAAETCA UCKIOYUTENLHO B CONPOBOXKAEHUN KnneHTa.
3dBaKyauna ABTomobuns ocyLecTsaseTcs ¢ ABTOMOBUAbHOM AOPOrM UK HENOCPEACTBEHHO NPU/IEratoLLEN K Hen
TEppUTOPUN.

OpraHM3aumsa OTBETCTBEHHOrO XpaHeHUs (NapKoBKK) HencnpasHoro ABTomobuas Ha nepuog, ao 10 (aecatu)
AHel, Npu yCNoBMM 3BaKyauumn ABTomobuna KnnmeHTa ucknoumTensHo NMaptHepom KomnaHmm u oTCyTCTBUA

BO3MOXXHOCTM y unepa ToloTa NpUHATL ABTOMOGU/Ib B PEMOHT (BbIXOZHbIE M NMPAa3gHUYHbIE AHU, AOCTABKa
HeucnpaBHOro aBToMob6uNA B Hepaboume yacol Aunepa ToioTa).

AoctaBka ABTomobuasa ana BbinonHeHusa TO K 6aukanwemy Annepy TolioTa U Bo3BpaT ABTomobuas nocne
BbiNosiHeHMA TO B He06X0AUMbIA KNMEHTY NyHKT HasHavyeHua. TpaHcnopTupoBKa ABToMobWIA ocyLLecTBAseTCs
Ha 3BakyaTope MNapTHepa KomnaHuu. TpaHcnopTupoBKa ABTOMOGUAA MOXKET OCYyLLEeCcTBAATLCA be3
conpoBoXAeHUA KnneHTom.

Ycnyra (goctaBka 1 Bo3BpaT ABTomobuns) npeaocTtasnsetca He bonee 2 (48yx) pas B roa,

40CTaBKa ABTOMO6MA HA TOHOYHbIE TPACChl M BO3BPAT ABTOMOBW/IA C TOHOYHbIX TPAcC B HE0HX0ANMbIV KaneHTy
NYHKT HazHayeHua. TpaHCcnopTMpoBKa ABTOMOGMAA OCyLLECTBAAETCA Ha 3BaKyaTope MNMapTHepa KomnaHuu.
TpaHcnopTMpoBKa ABTOMOGUA OCYLLLECTBAETCA UCKIOYUTENIbHO B CONPOBOXKAEHUN KaneHTa. Mpu sTom
MaKCMManbHbI NOKpbIBaemblii Mporpammoit npober sBakyaTopa MapTHepa KomnaHuu 3a ogHY Noesaky
cocTasnAeT He 6osiee 100 (cTa) KWNOMETPOB MO aBTOMOBUIbHLIM A0POram 3a npeaesamm aaMUHUCTPATUBHbBIX
rpaHuL, ropoga obpauieHna KaveHTta Ha TeppuTopun geictemsa Mporpammol.

Ycnyra (goctaBKka 1 Bo3spaT ABTomobumAns) npegocTtasndeTca He 6onee 2 (aByx) pas B rog,.

TpaHcdep 13 asponopTa/s aaponopT. Ycayra npesoctasasetcs ans He 6osee, yem a1 4 (4eTbipex) naccaxmpos,
He bonee 2 (ABYX) pas B rof (MakcMmMabHbI NOKpbIBaemblii Mporpammolt npober TpaHcpepHoOro aBTomobuns
3a 0ZHy noe3aKy cocTasnsAeT He 6osnee 100 (cTa) KIOMETPOB NO aBTOMOBU/IbHBIM LOPOram OT MecTa NoAauu
TpaHchepHOro aBToMobMAsA A0 MeCTa Ha3HaYeHUs, HeobXoAMMOro KAneHTy; MakcMMasibHOEe NOKpbiBaeMoe
Mporpammolri Bpems oxkuaaHua KnmeHTta npu nogave TpaHchepHoro aBTomobuasa Ans noesaku B asaponopT
cocTasnAet 15 (NATHaALATb) MUHYT). B cayyae, ecam no ucTeyeHnr NoKpbisaemoro MNporpammort Bpemexmn
0XMnaaHua cotTpyaHnK KoHTakT-ueHTpa TooTa «Momoulb Ha gopore» u/uau NaptHep KomnaHum
(HenocpeacTBEHHbIN UCNONHUTENb YY) dUKcupyeT GakT HEBO3MOXKHOCTU CBA3aTbCA C KaneHTom (Homep
aboHeHTa HegocTyneH, KNMEHT He OTBEYAET Ha 3BOHKM) MO NPeAOCTaBIEHHOMY UM HOMepY TenedpoHa, ycayra
CYMTAETCA OKa3aHHOM M CMUCHIBAETCA U3 YCTaHOBNIEHHOTO HacToAWMMHM [paBuaamm rogoBoro TMMUTA.
Mporpammoit NoKpbIBaeTCA NpeAoCcTaBNeHMe TpaHCepHbIX aBTOMOBUIE B Ky30Be «CefaH» U KYHUBEpPCan».
Mporpammoit NOKpbIBaeTca nepesBo3ka He 6osee 4 (dyeTbipex) mecT 6araxka B pamkax 1 (oaHown) ycayrm
TpaHcoepa.

Bpems nogaun TpaHchepHoro aBTomobuna ans sctpedun KnnmeHTa B asponopTy onpeaenserca Mcxoasa s AaHHbIX
0 BpemeHu npmbbiTvA ero peiica.

OnpefeneHve ONTUMaAbHOIO MapLIPYTa ABUKEHUA TpaHchepHOro aBToMobuaA ocyLecTBaAeTCA ero
BOAMTENIEM, UCXOAA U3 TEKYLLEN JOPOXKHON 06CTaHOBKM.

TpaHcdep Ha XKenesHoA0POMKHbIN BOK3a/C 3Kene3HOA0POXKHOro BOK3ana. Ycayra npeaocTaBaserca Ana He
bonee, yem gns 4 (4eTbipex) naccarkmMpos, He 6osiee 2 (ABYX) pa3 B rof, (MakcMmasibHbIV NOKPbIBAaEMbI
Mporpammoit npober TpaHcpepHOro aBToMobuAA 3a 04HY NoesaKy cocTaBaseT He 6onee 100 (cTa) KWIOMETPOB
Nno aBTOMOB6MIbHLIM loOpOram OT MecTa NnoAaun TpaHchepHoro aBTomobuaA A0 MecTa HazHauYeHus,
HeobxoaAnmoro KanmeHTty; makcMmanbHoOe nokpbisaemoe MNporpammoin Bpems oxunaaHusa KnmeHta npu nogade
TpaHchepHoro aBTomobuna coctasnset 15 (NnATHaALATb) MUHYT). B ciiyyae, ecam No UcTe4eHnn NoKpbIBaeMoro
Mporpammoit BpemeHU OXnaaHna CoTPYAHUK KOHTaKT-LeHTpa ToioTa «lomoub Ha gopore» u/unv MapTtHep
KomnaHum (HenocpeacTBEHHbIN UCMONHUTEND YCAYrn) GUKCUpPYeT GaKT HEBO3MOXKHOCTU CBA3aTbCA C KnneHTom
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(Homep aboHeHTa HeaoCTyNeH, KAMeHT He oTBeYaeT Ha 3BOHKM) NO NPeAoCTaBAeHHOMY UM HOMepy TenedpoHa,
YC/yra cYMTAeTCs OKa3aHHOW M CNUCbIBAETCA M3 YCTAHOB/IEHHOIO HacToALWMMM MpaBunamm ro4oBoro AMMmuTa.
Mporpammoli NoKpbIBaeTca NpegocTaBaeHne TpaHchepHbIX aBTOMOBUIEN B Ky30Be «CeaH» U KyHUBepcan».
Mporpammoli NoKpbIBaeTca NepeBo3Ka He bosee 4 (YeTbipex) MecT baraxa B pamKkax 1 (ogHol) yenyru
TpaHcoepa.

OnpeaeneHve oNTMMaAbHOTO MapLIPYTa ABUMKEHMA TpaHCchepHOro aBTOMobUAA OCYLLECTBAETCA ero
BOAUTENIEM, NCXOAA U3 TEKYLLEN AOPOKHON 06CTaHOBKM.

YCAyra «Tpe3Bblii BOAUTE/IbY - TPAHCNOPTUPOBKA ABTOMO6MAA KAMeHTa, HaxoaALLeroca B COCTOAHUM JIETKOTO
a/IKOTr0/IbHOTO ONbAHEHUA (T.e. Koraa KnmeHT cnocobeH 34paBo OLEHUTb OKPYXKatoLLYO ero 06CTaHOBKY U
oTAaBaThb cebe OTYET B CBOMX AEMCTBUAX), BOAUTENEM UAU NPU NOMOLLM 3BAKyaTOPa B 3aBUCUMOCTM OT 3a4aHHbIX
ycnosuii B Ntobyto TOUKY (3a MCKAOYEHMEM MECT HaxoXKaeHua obuumanbHbix Aunepos ToioTa) B npegenax
aAMUHUCTPATUBHbIX FpaHmML ropoaa, B KOTOPOM HaxoauTtcs KAMeHT, Ha TeppuTopum aeictaua Mporpammel.
Ycnyra npepocrasaserca B ropogax npucyrcrsua Aunnepos ToioTa.

Mpw oTcyTcTBMM B ropose obpalteHunsa KnveHta NapTHepos KomnaHUK, NpefoCTaBAAOWMX YCAYTY «KTPe3Bbli
BOAMTE/IbY» TPAHCNOPTUPOBKA ABTOMOBUNA KMEHTa OCyLLLECTBAAETCA NPY NOMOLLM 3BaKyaTopa. Mpu Hannuum
OrpaHnYeHnit No AoNyLWeHHbIM K ynpaBieHnio ABTomobunem Boantenam B HangeHHom nonnce OCAIO
TPaHCNOpPTMPOBKa ABTOMOBMAA KAMEHTa OCyLLECTBAAETCA UCKAOUUTENBHO NPU NOMOLLM 3BaKyaTopa.
MakcumanbHoe noKpbiBaemoe MNporpammont Bpems oxxugaHua KaneHTta npu npubbitun BoguTens uam
3BaKyaTopa K MecTy HaxoxAaeHuna KnueHTa coctasaseT 15 (NATHaALATh) MUHYT. B ciyyae, eciv No UcTedeHmm
NnokpbiBaeMoro Mporpammoin BpeMeHU OXKnaaHua coTpyaHUK KoHTaKT-ueHTpa TooTa «Momoub Ha gopore»
n/mnm NapTtHep KomnaHum (HenocpeacTBEHHbIA UCNONHUTENb YCAYTU) GUKCUMPYET GaKT HEBO3MOMKHOCTH
cBA3aTbea ¢ KnneHTom (Homep aboHeHTa HegocTyneH, KAMEeHT He OTBeYaeT Ha 3BOHKM) MO NpeaocTaBieHHOMY
UM HoMepy TenedoHa, ycyra CYUTAeTCcA OKa3aHHOW M CNUCbIBAETCA U3 YCTAHOB/IEHHOTO HACTOALLMMMU
MpaBunamu rogoBoro AMMuUTA.

Ycnyra npefoctasnsetcs He 6onee 2 (aByx) pas B rog,

CoTpyAHUK KpyrnocyToudHoro KoHTaKT-ueHTpa ToloTa «MomoLb Ha gopore» NPoBepsAeT Ha/IMymne 1 TUnN
CTpaxoBoro noaunca ans ABTomobuna KnmeHta, Mcnonb3ysa:

- 6a3y gaHHbIx Poccuiickoro Cotosa AsTocTpaxosLuymkos http://www.autoins.ru (ans AsTomobunei,
3aperncTpmMpoBaHHbIX Ha TeppuTopmn Poccuiickon Peaepaumm)

- 6a3y gaHHbIX benopycckoro Blopo no TpaHcnopTHomy CTpaxoBaHuto http://btib.org (ans AsTomobunei,
3aperncTpmMpoBaHHbIX Ha TeppuTopun Pecnybamkm benapyco)

- 6a3y gaHHbIX ApmaHckoro AstocTpaxosoro EauHoro OkHa https://aswa.am (an1a ABTomobunei,
3aperncTpMpoBaHHbIX Ha TeppuTopun Pecnybamkn ApmeHus).

Mpw TpaHcnopTuposke ABToMobuAA KaMeHTa npyu nomoLLm BoguTens — coTpyaHuka MaptHepa Aunepa— KaneHt
0653aH NpeabABUTL EMY:

- Ha TeppuTOopUK Poccuiickon dPeaepaummn - AeACTBYOWMUIA B OTHOWEHMM ABTOoMO6MAA KnneHTa noauc OCATO
6e3 orpaHMYeHnit Mo JONYLWEHHbIM K YPABAEHWUIO BOAUTENAM UM AEUCTBYIOWMI NOANC TUNA «3eNeHan KapTay,
WY COOTBETCTBYHOLLMIA AOTOBOP NOMPAHNYHOTO CTPAXOBaHUA.

- Ha TeppuTopun Pecnybaunkm benapycob - fencTeyoWmin B oTHoweHUU AsTomobuns Knnerta nonmc OCATO mau
OeNCTBYIOWMIA NONC TUNA «3e/1eHas KapTa», UM COOTBETCTBYHOLWMIA A0r0OBOP NOrPaHUYHOIO CTPaxoBaHUsA

- Ha TeppuTOpUN Pecnybankn ApmeHus — AeACTBYIOLWMI B OTHOWeHUU ABToMOo6MAa Knnenta/Monb3osaTens
noaunc OCATO.

YC/YIr1M aBapUMHOro KOMMKccapa B caydae, ecan ABTomobuab KnmeHTa cTan y4aCcTHUKOM LOPOMKHO-TPAHCMOPTHOroO
npoucliecTsua. ABapuitHbI KOMKUCCap OCYLLECTBAAET Bble3j, Ha MecTO AOPOXKHO-TPAHCMNOPTHOIO NPOUCLLECTBUA
Ans dMKcaumm ob6cToATeIbCTB NPOMCLIECTBUA, A1 NOMOLM KAMEHTY B 3aN0AHEHNN HEOBX0AMMbIX ANA
opopMNEHUN AOPONKHO-TPAHCMOPTHOrO NPOUCLLECTBUA SOKYMEHTOB, AN KOHCY/IbTauuu KnveHTa o nopsaake ero
JanbHenwWwmnx AencTBUIA U NopALKe NOJyYeHUs CTPAX0oBOM BbINAATbI, @ TaKKe AN KOHCY/bTalWid Mo NPaBOBbIM
BONpPOCam. ABapuiiHbIi KOMUCCAp OCYLLECTBAAET NOAAYy AOKYMEHTOB KnneHTa B CTPaxoByo KOMMaHuio KaneHTa
TO/IbKO B C/ly4ae, ec/iv, COrNacHo NpaBmnaam NpmMema AOKYMEHTOB AaHHOM CTPaxoBOW KOMMaHWUM, AONYCKaeTcs
nogaya AOKYMEHTOB TPETbUMM NNLLAMM (T.e. HE 3aCTPaxoBaHHbIM U He COBCTBEHHbIM NpeacTaBuTenem

lg npegenax MKAL ana ropoga Mocksbl, B npegenax KAL ans ropoga CaHkT-MeTepbypra, B npeaenax Maructpanm M9 ans roposa
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CTPaxoBOl KOMMNaHWK).

®  1OpPUAMYECKas NOMOLLb — 3a04HbIe KPUANYECKME KOHCYIbTALMM MO BONPOCAM, CBA3AHHbIM C aBTOTPAHCNOPTOM U
AOPOXKHO-TPAHCNOPTHLIMW NPOUCLIECTBUAMMU:
O NOCTAHOBKA Ha YYET U MNPOXOXKAEHNE rOCYAaPCTBEHHOIO TEXHUYECKOTO OCMOTPA TPAHCMOPTHbIX CPEACTB
rpaxA4aHCKO-NpPaBoBble CAENKM C TPAHCMOPTHLIMU CPEACTBAMM
Hanoroob610KeHne TPAHCNOPTHbIX CPEACTB
IOPUAMYECKME aCNEKTbl IKCMIyaTauum, ob6CcnyKMBaHMA U PEMOHTA TPAHCMOPTHbLIX CPEACTB
IopUANYECKME acMeKTbl Pa3bupaTebCTB AOPOXKHO-TPAHCNOPTHBIX NMPOUCLLECTBUIA U B3aUMOLEWNCTBUA CO
CTPaxOBbIMM KOMNAHUAMM
O  lopuaMYECKME acNEeKTbl B3aMMOLENCTBUA C NPAaBOOXPAHUTENbHBIMM OPraHamMmm U NPOYUMMU
OpraHnsaumMaMM aBTOTPAHCNOPTHOM cdepbl.

O O O O

e  yCAyra «KOHCbepPK-CepBUC» — MHOOPMaLMOHHAA NoAAepKKa U KOMNNEKCHasA OpraHu3aums npoLeccos B
Pa3/IMuHbIX chepax 3KM3HM B COOTBETCTBUM C MHANBUAYANbHBIMK NOTPeBHOCTAMMN KnneHTa. Bce KOHCybTaumm
npegocTasaaoTca 6ecnnaTtHo, pakTUHECKMe OKasaHHbIE YCIYTM M 3aKa3aHHble TOBapbl oniadnsaotca KnneHtom
HENoCpPeaCTBEHHOMY MCMONHMTEO. CNEKTP YC/IYT B pamMKax KOHCbepXK-CepBMCa (BK/OYas, HO He
OrpaHMunBanCh):

O NNaHWPOBaHWe N KOOPAMHALMA NOe3A0K: MHGOPMaLMA O pacnncaHUmn PeitcoB CaMoNeToB, N0e3a0s 1
KPyWM3HbIX aliHepoB, noabop peiicos, 6poHMpoBaHMe 6uneTos, GpPOHNPOBaHKME FOCTUHUL, U
anapTameHToB, MHGOPMaLMA O NPOKATHLIX KOMMaHUAX U OpraHu3aLMa apeH bl aBTOTPaHCNopTa,
opraHu3aums ycayr Takcu

O MNaHMpPOBaHME W opraHM3auma gocyra: MUHGOPMaLMA O KYAbTYPHBIX U CMOPTUBHbLIX MEPONPUATUSAX,
6poHnpoBaHmne 6uneTos, MHGOPMaLMA O MecTax OTAbIXa M NPOBeAEHMA JOCYra, OpraHM3auus
MEPONPUATUI M TOPIKECTB, MHDOPMALLMA O pecTopaHax U BPOHMPOBAHME CTONNKOB

O  NOKYMKM: MHPOPMaLMA O TOBapax U yc/yrax, opraHm3aums NoKynky 1 10CTaBKa NoAapKoB

o  6U3Hec ycnyru: KypbepcKkas AoCTaBKa AOKYMEHTOB, NepeBos, OKYMEHTOB, opraHu3aLumsa busHec-
BCTpey/neperosopos/npeseHTaumi

O  MepCoHasibHbIe YCAYrU: OpPraHn3auma NoMoLm 6bITOBbIX MacTepos, yBopKa NOMELLEHWIA, OpraHM3aums
nepeesaos, PeKOMeHAaL MmN U OpraHn3aLma NPUCMOTPa 3a A€TbMU U JOMALLHUMMU 3KUBOTHLIMU.

B cnyuyae. ecnm KnmeHT camocToaTenbHo AocTasua ceoli ABTomobunb K Aunepy TolioTa ana BbinoaHeHna TO, KnmeHT
MOeT BOCNO/1b30BaTbCA YCAYFON NpeAocTaBaAeHNA TaKeu AN noesaku ot unepa TolioTa B Heobxoanmbiit KnueHTty
NYHKT Ha3Ha4YeHUA UAn gna noesaku K Aunepy TolioTa ana Toro, 4Tobbl 3ab6paTb cBO ABTOMOOWb NOC/E BbINOAHEHUA
TO.

Ycnyra npefoctasnsetca He 6onee, Yem ana 4 (4eTbipex) Nnaccakmpos, He 6osee 4 (YeTbipex) pas B roa. MakcMmManbHbIl
NMoKpbiBaeMblit [porpammoi npober Takcu 3a 04HY Noe3aKy cocTaBnseT He 6onee 100 (cTa) KMAOMETPOB MO
aBTOMOOMbHBIM AOPOramM OT MecTa No4auu TaKCU 40 MecTa HasHayeHUs, Heobxoanmoro KNneHTy; makcumasibHoe
nokpbiBaemoe lMporpammoin Bpems oxungaHna KnneHta npu nogave Takcu coctasaseT 15 (NATHaAUATb) MUHYT).
OnpepeneHne onTMManbHOIO MapLIPYTa ABUNKEHUA aBTOMOBUAA TaKCK OCYLLECTBAAETCA €ro BOAUTENEM, UCXOAA U3
TeKyllel 40POXKHOM 06CTaHOBKMU.

B cnyuyae, ecnv ABTomobuAb KnneHTa 6bia 3BaKynpoBaH UcKAunTenbHo MNaptHepom KomnaHuu K Junepy ToioTa,
KOTOPbI NONOMKY ABTOMOGMAA NPU3HAN rapPaHTUMHBIM C/ly4aem, @ peMoHT ABTOMObUAA, HEO6XOANMbI COFNAacHO
pe3ynbTaTaM AMArHOCTUKM NMONIOMKM, ABUBLUENCA NPUYNHOM 3BaKyaLmm ABTomobuna KnneHta K Aunepy ToioTa, He
BO3MOMKEH B AeHb obpalieHns K Aunepy TonoTta u ABTomobunb KnneHta Haxoautea y unepa TolioTta, KnneHT moxker
BbIOpPATb OAHY M3 CAEAYIOWNX AONOAHUTENbHbIX YCAYT:

e MpefoCTaB/ieHWE TaKcK ANs BoauTensa u (He bosnee YyeTbipex) NaccakMpoB A0 noe3aku ot Junepa TolioTa B
HeobxoaAnMbI KNMEHTY NYHKT HasHavyeHUA (MakCcMManbHbI NOKpbiBaembli Mporpammori npober Takcu 3a oaHy
noesaky coctaBnsaeT He 6osee 100 (cTa) KUAOMETPOB MO aBTOMODBUIBbHBIM 4OPOramM OT MecTa NOAAUYM TaKCK A0
MecTa HasHayeHus, Heobxoanmoro KAneHTy; MakcMManbHoOe NoKpbiBaemoe MporpaMmoin Bpems oXuaaHus
KnuneHTa npu noaaye Takcu coctaBnseT 15 (NATHaALATb) MUHYT).

OnpeaeneHve oNTUMaAbHOIO MapLIPyYTa ABUMKEHUA aBTOMOBMAA TaKCK OCYLWECTBAAETCA er0 BOAUTENEM, UCXOAA
U3 TEKyLLEen JOPOXKHON 06CTaHOBKM.
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e NpojosKeHVe Noe3aKu Ans BoanTensa u (He bosee YyeTbipex) NaccakMpoB APYrMMU BUSAMM TPAHCNOPTA, ECAN
paccTosiHWe OT MecTa peMoHTa ABTomobuna y innepa ToloTa 4o MecTa NporKMBaHMA KaneHTa npesbiwaeTt 100
(cT0) KMNOMeTpOoB:

o noesgom (kyne, CB)
O  CamoneTom (3KOHOMMYECKUIA KNacc) B Cay4ae, eCNN NPOAOIKUTENBHOCTL NMOE3AKM NOe340Mm
npesbiwaeT 4 (YeTbipe) Yaca

Mpun HeobxoaMMOCTM BOAUTENIO U He Bosiee, YeM YeTbipeM ero naccarkmpam, byseT opraHnsoBaHa noesjKa Ha
TaKkcu ot mnepa ToioTa 4o BOK3ana/asponopra.

e  pa3melleHWe B OTene KaTeropuun 5* (Npu HaaMuMmM oTeneit COOTBETCTBYIOLLEN KaTeropun B ropose obpalleHua
KnuenTa) ana soamtens n (He 6onee YeTblipex) NACCaXKMPOB, ECAN PACCTOAHME OT MecTa peMoHTa ABTOMObUAA Y
Ounnepa ToloTa Ao mecTta npoxkunsaHus Knnerta npesbiwaeT 100 (cTo) KMAoMeTpoB. Mporpammoli NoKkpbiBaeTca
He 6onee 10 (aecatn) Houelt B He 6onee, Yem 3 (Tpex) Homepax (BKKOYan 3aBTPaK).

Mpun HeobxoAMMOCTM BOAUTENIO U He Bosiee, YeM YeTbIpeM ero naccaxknpam, byaeTt opraHnMsoBaHa noesaKa Ha
Takcu ot unepa TolioTa A0 NpefoCcTaBaAAEMOro oTeNs.

e  MpefocTaB/AEHUE NOAMEHHOro aBTOMOobMAA Ha CPOK PEMOHTa, HO He 6onee 10 (aecatu) aHel. KaneHT o6s3aH
npeabaBUTbL NAcnopT U AeNCTBUTENbHOE BOAWTEbCKOE YA0CTOBEPEHME, AalOLLEee NPABOo Ha ynpasaeHue
TPAHCNOPTHbIM CPEACTBOM COOTBETCTBYIOLLLEN KAaTEropuK, a TakKe A0/IKEeH COOTBETCTBOBATL BCEM
06s3aTeNbHbIM TPE60BaAHUAM, NPEAbABNAEMbIM K BOAUTENIO 414 3aK/104eHUA 40roBopa npokaTa aBTomobuas
cnyx601 npokata, agnawenca NMapTHepom KomnaHum, B COOTBETCTBUM C UMEIOLLLMMUCA Y HEE NpaBuIamm
npokaTa aBToMobunei. KAMeHT caMocToATeNbHO ONNaYMBaeT TONAMBO HA BCEM NPOTAXKEHUN UCMOIb30BAHMA
NoAMeHHOro aBTomo6bmns, 3a/10r 3a NOAMEHHbIN aBTOMO6M/Ib M HECET OTBETCTBEHHOCTb 3@ MOAMEHHbIN
aBTOMO6W/Ib COMNacHO AOrOBOPY NPOKaTa, 3aK/lo4eHHOMY Mexay KaneHTom un ciyx60oi npokara.

KomnaHus He HeceT OTBETCTBEHHOCTM 3a 3aK/II0YEHME AOrOBOPa NPoKaTa mexay KaveHtom v cny»k60it npokara.
Cnyx6a npokarta - NMapTHep KoMnaHMKM CaMOCTOATENbHO NPUHUMAET PelleHne O 3aKN4YeHMU 40roBopa C
KnumeHnTtom. Ecnn no Kakoii-nMbo npmumHe Takoi 4OroBop NpokaTa aBToMobuasa ¢ KAMeHTOM He MOXKeT BbiTb
3aK/toyeH, MapTHep KomnaHum octasaseT 3a coboi NpaBo He NPeAoCTaBAATb KAMEHTY NogMeHHbIN
aBTOMO6WAb, a NPEANOKUTb KAMEeHTY ApYryto 4ONONHUTENbHYIO YCAYTY NO ero Bbibopy.

Mpn HeobXxoAMMOCTM BOAUTENIO U He BoNee, Yem YeTbipeM ero naccaskmpam, 6yaer opraHnsoBaHa noesaKa Ha
Takcy oT Aunepa TooTa 40 NyHKTa NpeaocTaBaeHns NogMeHHOro aBToMobus.

Bce gononHuUTeNbHbIE YCAYTM NPefoCTaBAAIOTCA UCKAIOUYUTENBLHO B ropoe HaxoXKaeHua Junepa ToioTa, K KoTopomy
MapTHepom KomnaHuu 6b1n 3BakynposaH ABTomobunb KanenTa.

Mocne ycTpaHeHUa NOJIOMKM, ABUBLUEINCA NPUUYMHOMN 3BaKyaunn ABTomobuna Knvnenta K unepy ToioTa (B cayyanx, Koraa
AsTOMOBUAb KnneHTa 6bin 3BaKyMpoBaH UCKAuMTenbHO MapTHepom KomnaHum K Qunepy TolioTa, No 3aKA0UYeHNIo
KOTOPOro nosioMKa 6blaa NpM3HaHa rapaHTURHBIM ClyYaem U peMoHT ABTOMO6UA He Bbll BO3MOMKEH B AeHb obpaleHns
K Ounepy ToioTa),KaneHT MOKeT BOCMO/1b30BaTbCA OAHON M3 MOCTPEMOHTHbIX TPAHCMOPTHbBIX YCAYT:

e MpefioCcTaBNAEHUWE TaKeu ans KAneHTa oT mecTa npoxkueaHusa KnueHTa go Aunepa ToioTa, y KOTOPOro
OCYLLEeCTBAAICA PEMOHT ABTOMO6MAA (MaKCMMaNbHbIN NOKpbIBaemblli Mporpammoit npober Takeu 3a ogHy
noesakKy coctasaseT He 6onee 100 (cTa) KUJIOMETPOB NO aBTOMOBU/IbHBIM AOPOram OT MecTa NoAauu Takcu A0
MecTa HaxoxKaeHusa unepa ToloTa; MakCMmanbHoe nokpbieaemoe Mporpammoit Bpems oxugaHua KaveHTa
npu nogave Takcu coctasnset 15 (NATHaALATL) MUHYT).

OnpegeneHune onTMMabHOIrO MapLIPyTa ABUMKEHUA aBTOMOOMAA TaKCU OCYLLLECTB/IAETCA ero BoAnUTeIeM, UCXOAA
U3 TeKyLLen JOPOXKHON 06CTaHOBKM.

e  OpraHu3auua noesaku ana KameHTa Apyrumu BUAAMM TPAHCNOPTA, €C/IM PACCTOAHME OT MeCTa NPOXKMBAHMUA
Knunenta go Ounepa TolioTa npesbiwaeT 100 (cTo) KUIOMETPOB:
o noesgom (kyne, CB)
O  CamoneTom (3KOHOMWYECKWUI KNacc) B ciyyae, eciv NpoAo/KUTeNbHOCTb MOe3AKM Noe3aom
npesbiwaeT 4 (YeTbipe) yaca

Mpu HeobxoanmocTn KnneHTy Byaet opraHnMsoBaHa noesaKa Ha TakCu OT BOK3ana/asponopTa go Aunepa
ToioTa, Yy KOTOPOro OCYLLECTBAAICA PEMOHT ABTOMO6MASA.
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NMobbie ycnyru no Mporpamme TolioTa «[MomolLLb Ha Aopore» NPeaoCTaBAATCA UCKAKYUTENLHO NOCAE NOYYEHUS
AkuenTa oT KnneHra.

Nobble paboThbl, BbINOAHAEMbIE N0 TpeboBaHUIO KaneHTa KomnaHuMm B pamKax okasaHua ycayr no MNporpamme TolioTa
«MomoLb Ha Aopore», OCYLLLECTBAAKTCA UCKAOYUTENBHO NPU IMYHOM NPUCYTCTBUU KAMEHTA, NpU NpeabABAEHUM UM
BOAMTE/IbCKOTO YA,0CTOBEPEHUSA, CBUAETENbCTBA O PErMCTPALLMM TPAHCNOPTHOTO CpeacTBa (MM NacnopTa TPAHCNOPTHOTO
CpeAcTBa), LOKYMEHTOB, MOATBEPKAAOLWMX 3aKOHHOCTb pacnopsaxKeHua ABTomobunem, katodeli ot ABTomobuns (ana
C/ly4aeB TPAHCMOPTUPOBKM ABTOMOBMAS BOSMTENEM UM NPU MOMOLLM 3BaKyaTopa) U COrNAcUM Ha OKasaHWe yCayr,
BbIPa*KEHHOM B BUAE NOANWUCU COOTBETCTBYIOLLMX Pasaenos odopMaseMoro A1 BbINoJHEHWA paboT 3aKas-Hapaaa.

Bce ycnyru no MNporpamme Jlekcyc «MomoLb Ha gopore» NpeaocTaBAsOTCA Ha Nepuos, He NPEBbILWAOWMIA CPOK
pevictauma Mporpammbl. UcTedyeHure cpoka genctama Mporpammbl NpeKkpaLlaeT NpeaocTaBieHne yeayr, B TOM Yncie
ANAwmnxes.

Ecnm KnneHT obpallaercs 3a npeaocTaBaeHMeM gaalleinca ycayrm B pamkax Mporpammbl meHee yem 3a 10 NoHbIX
KaneHAapHbIX AHEN A0 UCTeYEHUA CPOKa AencTBMA MNporpammbl U Nepmros OKaszaHUA TaKOW YCAYrn MOXKET NPEBLICUTD
CPOK AenctaumaA MNporpammsl, TO B OKa3aHUM TaKOM YCYTM MOXKET BbITb OTKa3zaHo, b0, Npu yCI0BMM ClelnanbHoro
cornacoBaHua ¢ KnMeHToM, Takas ycayra MoOXKeT 6bITb NpeaocTaBAeHA 40 UCTEUYEHUS CPOKa AencTeus Mporpammbl.

3.6. MUckatoueHua us Mporpammel Toitota «Momoub Ha gopore» — ycayru no NMporpamme He NPeLOCTaBAAOTCA B
CAefyoWnx cayyanx:

e ycayru no MNporpamme TpebyloTcsA B pe3ynbTaTe NOCNEACTBUM TaKMX COBbITUIA, Kak BOVHA, MATEXK, BOCCTaHUE,
MaccoBble NONNTUYECKME EeMOHCTPaL MM, MapoaepcTBO, UCNO/Ib30BAHNE aBTOMOOUAA B BOEHHbIX LLeNAX UN
AN NpoBefeHNA TePPOPUCTUUECKMX aKTOB, 3eMIETPACEHUS, HABOAHEHMWSA, aHOMa/IbHble/3KCTpeMabHble
noroAxble yC/0BMA, aHOMasIbHble/3KCTpeMabHble aTMOChEPHbIe ABNEHUA U NPOYMX 06CTOATENLCTB
HenpeoaoANMOM CUbI

®  3aKOHOAZaTe/IbHO 060CHOBaHHOM 610KMPOBKM ABTOMOBWAA (apecT nmyLLecTsa, sbaTMe ABToMobuns B
pesynbTaTe coOBepLIEHWA NPABOHAPYLWEHUA U T.M.)

e ycayru no MNporpamme TpebyloTcsa B pe3ybTaTe NOCAEACTBUIN TaKMX COBLITUI, KaK NpegHamepeHHoe
npuYnHeHue yuwepba Unn akTbl BaHL4ANN3Ma KAneHTa, ero yyactme B NPOTMBONPABHbIX AeNCTBUAX
aAMWHUCTPATUBHOIO U/ YIOJIOBHOTO XapaKTepa

e yuepba, NoNyYeHHOrO B pe3yabTaTe BMeLLATENbCTBA BAACTEN UK HENpeaBUAEHHbIX 06CTOATENbCTB

e yuepba, NONYYEHHOTO B pe3yabTaTe UCMONb30BaHMA ABTOMOBMAA C HapyLLeHWEM NPaBUA €ro 3KCNayaTauum u
pekoMeHAauni, NpMBeAEHHbIX B PYKOBOACTBE NO/Ib30BATENA, B TOM YUMC/IE B pe3ynbTaTe HapyLeHUa npasun
noapHoi 6e30MacHOCTH, MPABUA NEPEBO3KU U XPAHEHUSA OTHEONACHBIX, B3PbIBOOMACHBIX U NPOYMX OMMUCHbLIX
BELL,ECTB, NPaBu 6€30NacHOCTM NPU NepeBO3Ke TAXKENOBECHbIX IPY30B

e yuepba, NONYYEHHOro B pe3y/ibTaTe cofepkaHna ABTOMOBUAA B YCIOBUSAX, NPUBEALINX K €70 BbIXOAY U3 CTPOS,
WAN nocneacTenin obenyxueaHma ABTomobunsa He y innepa ToioTa

e ecnn AsTomobuab 6bin goctasneH K Aunepy Tonota KnMeHTOM camocToATeNbHO, a He Yepe3 obpalleHune B
KoHTakT-ueHTp ToioTa «lMomoLLb Ha Aopore» (415 AOMNOJHUTENbHbIX M MOCTPEMOHTHbIX YC/YT)

®  1CNoAb30BaHWA ABTOMOBUAA B KaYecTBe TaKCW, MPOKATHOro aBToMobusA (Kpome aBTomobunei,
npuHagnexkawmx Junepam TooTa U UCMO/Ib3yeMbiX B KaYecTBe NogMeHHbIX aBToMobunein uam asTomobunei
TecT-gpais), NONULLENCKOro aBTOMOBUAA NN aBTOMOBWAA, UCNONb3YEMOTO B LLUKOJIE BOXKAEHUSA

®  ec/au Npou3oLwna NoaomMKa/nospexkaeHve npuuena nav Tpeinepa AsTomobunsa

®  Mpwu HaxoxaeHun KnneHTa BHe Tepputopun aelictema Mporpammbl U ero oTKase 4onaauneaTth 3a Heobxoaumyto
ycayry

®  Npu HaxoxKaeHun/nonomKke/3actpesaHnn ABTomobuAs B rpyHTe/BoA0EME, B TOPHOW MECTHOCTU/Iecy 1 NPoYmnX
TPYAHOAOCTYMHbIX MeCTax (T.e. 3a Npegenamm 1 Ha 3HaYUTEeNIbHOM OTAaNneHUM oT ABTOMOBUAbHOM Joporu), rae
noAbes 3BaKyaTopa HEBO3MOXKEH M TpebyeTca npuBaeYeHne cneuTexHUKM (TPaKTop, Taray 1 T.n.)

e obpaleHnn KnmeHTa, He MMeIoLEero 3aKOHHOIo NpaBa pacnopsKaTbca ABTOMOBMAEM UM NPU Ero OTKase
npesoCcTaBUTb BOAUTE/IbCKOE YA0CTOBEPEHME, CBUAETENbCTBO O PErMCTPaL MM TPAHCMOPTHOTO CpeacTBa (Mam
MacnopT TPAaHCNOPTHOrO CPeACTBa), AOKYMEHTbI, NOATBEPKAAOLLME 3aKOHHOCTb PACNopsAXKeHnsa ABTomobunem,
KAtoun oT ABTOMO6UAA (418 CnyvaeB TPAHCMOPTUPOBKU ABTOMOBMAA BOAUTENEM MM NPY NMOMOLLM 3BaKyaTopa)

e obpaleHna KnmeHta c TpeboBaHMEM OKa3aHWA yCayr NepeBO3KM HECOBEPLUEHHOIeTHErO nLa 6e3
COMPOBOXAEHNA B3POC/bIX (106bIMW BUAAMM TPAHCMOPTA)

e obpaleHna KnmeHta c TpeboBaHMEM OKasaHWA ycayr no Mporpamme 1 ero oTkase AoN1auMBaTh 3a
MCMO/Ib30BaHMWE NIATHbIX 4OPOT, MAPOMHbIX Nepenpas, 0baBAeHNE NPOMENKYTOUHbIX NYHKTOB Ha3Ha4YeHUs
N/MNn n3MmeHeHue 3aABNEHHOTO paHee MyHKTa Ha3HaYeHUs mapLipyTa (418 ycayr, npeanonaralolLmx Bbless,



Free Hand


L

TOYOTA

coTpyaHuka NapTHepa KomnaHuu K KnneHTy, TpaHcnopTnposky ABTomobunsa KnneHTta, nepeBosky KaneHTa u
€ro naccaxkmpos)

obpaleHuns KnmeHTa, Haxo4AaLLEeroca B COCTOAHUN HEBMEHAEMOCTU BBUAY TAMXKENOro a/IKOrONbHOMO OMNbAHEHWUSA,
HapPKOTMUYECKOrO UM TOKCUYECKOIO ONbAHEHWS, BO3AENCTBUA MeAMKAMEHTO3HbIX MPenapaTos

YMbILWAEHHbIX AeNcTBUI KAMEeHTa MAKM ero NaccakmpoB, HanpaBAEHHbIX HA HACTYNeHUA cODbITUA, ABMBLUEroCcs
NPUYMHOM NoNOMKK ABTOMOBMAA

npesocTaBNeHNA 3aBELOMO NOXKHOM UHPOPMALMU O TEXHUYECKOM COCTOAHUN ABTOMOBUASA C LieNbto
HeobOCHOBaHHOIO Nosly4eHus ycayr no Mporpamme

npv co3gaHnm KAMeHTom Uamn ero naccaxxknpamm NpenaTcTBUN ANsA okasaHuA ycayr no Mporpamme (oTkas B
npeaocTasaeHnmn 4ocTyna K ABTomobuio n/mnm Heobxoammeim ysnam/arperatam ABTomo6uns v T.n.)

npu oTkase KnvMeHTa oT NnpeaocTaBieHna HeoH6XoaUMbIX ANA perncTpaLmMm obpalleHnsa 4aHHbIX, @ UMEHHO
KOHTaKTHOro Homepa TesnedoHa, VIN Homepa ABTomobuas, Homepa ero rocysapCcTBEHHOIO PErMcTPaLMoOHHOro
3HaKa, MecTono/oKeHnsa ABTOMOBUAA, XapaKTepa ero noJioMK1, Homepa perica NnpubbiTua (ans ycayru
TpaHcdepa u3 asponopTa)

coBepLieHne AelcTBUI, CBA3AHHbIX C FOCYAAaPCTBEHHbIMM YCYraMu, TaKUX KaK, 3aN0/IHEHME [OKYMEHTOB,
peructpauua geicTBUN U JOKYMEHTOB, NpeaocTaBieHne NHTepecoB KaneHTa B rocyAapCTBEHHbIX OpraHax
Poccuitckoit deaepaLn n NPoUnx rocyfapcTs (418 YCAYrM « KOHCbePK-CEPBUCY)

paboTa c JOKYMEHTauMel - NepeBoapl, aHaNU3 AAHHbIX, NOATOTOBKA CPAaBHUTENbHbIX TabAWL, U T.N. (418 ycayru
KKOHCbEep¥K-CepBuC»)

npeaocTaBieHne MHPOPMaLUM O HAZIMYMUU U NOUCK TOBAPOB MO rapaHTUPOBaHHOM NyylUelt OCTYMHON LeHe,
OnJ1aTa v coBepLIEHME UHbIX AEUNCTBUI MO NPUOBPETEHUIO OT UMEHM KNMeHTa TOBApOB M YCAyr, BK/tOYasA 3aKasbl
B IHTepHeT-marasmHax (4N ycnyrm «kKOHCbep»K-CepBucy)

NOWCK 1 NpeaocTaBneHne HGOPMaLLMK, OTCYTCTBYIOLLEN B OTKPbITbIX MCTOYHUKAX HA PYCCKOM WMJIM @HF/TIUACKOM
A3blKax U/MaKn 3anpeLLeHHON A4eNCTBYIOLLMM 3aKoHoAaTeNbcTBOM Poccuiickon deaepaumm (gna yeayrm
«KOHCbEPK-CEPBUCY)

Mporpammoit TonoTta «MomMoLLb Ha OPOore» He KOMMEHCUPYIOTCA:

CTOMMOCTb IOPUANYECKON MOMOLLY, OPUANYECKUX PACXOL0B

ntobble KocBEeHHbIE pacxodbl U/uau yuepb umyliectsy KnmeHTa, noHeceHHble/NoNyYeHHbIN B pesyabTaTe
NoaoMKKU ABTOMOBMASA

CTOMMOCTb YC/YT, CBA3AHHbIX CO CMEPTHIO UM FrocnuTanusaumeit KaMeHTa nam ero naccaxmposB B pesybTaTe
3a60/1€BaHMA UM HECYACTHOTO C/Ty4asn (BK/IOYAn JOPOKHO-TPAHCNOPTHbIE NPOMUCLLECTBUA) BO BPEMSA U/ 33
npeaenamm BpemeHu noesaku Ha AsTomobune

nobble pacxoibl, KOTOpble MO BbITb NOHEceHb! U 6e3 N0NOMKU ABTOMOBMAA — HaNpUMmep, oniaTa NUTaHus,
TONAMBa, TenedOHHOW CBA3M, AOCTYNA B UHTEPHET U T.M.

JeHexHbln 3kBMBaneHT ycayr no Mporpamme ToloTa «[MomoLLb Ha gopore» He NpeaoCcTaBAseTCcA HWU NPU KAaKMUX YCIOBUAX.

KomnaHus Bnpase AeakKTMBMPOBaTb NoAKAKYEeHMe ABTOMObOWUAA K Nporpamme TooTa «[Momollb Ha Aoporey:

B C/lyyae coBeplieHna KAMeHTOM MK ero naccaxkmMpamm yMbILWIEHHbIX AeACTBUIA, HAaNpPaBAEHHbIX Ha
HaCTyn/IeHMA cobbITUA, SBUBLUErOCA MPUYMHOM NONOMKN ABTOMOBW/IA, NO3BOJIAIOLLErO NOAYYUTb YCAYTU MO
Mporpamme TolioTa «MomoLLb Ha gopore»

B c/yyae Ntoboro ob6maHa co cTopoHbl KAneHTa, Lenblo KOTOpOoro ABAAETCA HEOHOCHOBaHHOE NONYYeHUe yCayr
no Mporpamme ToioTa «Momolub Ha gopore»

B C/ly4ae YMbILEHHOMO BOCMPENATCTBOBAaHMA KNMEHTOM nan ero naccaxnpamu cotpygHukam MaptHepa
KomnaHuu B oKaszaHuu ycayr no MNMporpamme TolioTa «Momolub Ha gopore»

B C/ly4ae coBeplieHnAa KNMeHTOM MK ero naccaxkmpamm yMblLUAEHHbIX 4EUCTBUI, MPU KOTOPbIX OKa3aHue ycnyr
no MNporpamme ToioTa «MomoLLb Ha AOpOre» BOSMOXHO TO/bKO C HapyLUEHUEM AEeNCTBYIOLLErO
3aKoHogaTenbcTBa Poccuiickoit Pepepaunn, Pecnybavkmn benapycb uam Pecnybavkn ApmeHusa

B C/lyyae, Korga nosegeHue KnmMeHTa nam ero naccaxkMpos npu okasaHum ycayr no MNporpamme ToioTa «Momotp
Ha fopore» co34aéT Yyrpo3y XKMU3HW U 340PO0BbI0 COTPYAHMKam MapTHepa KomnaHuu n/mau tpetbmx anuy anbo
HanNpaBAEHO HA YHUMKEHME UX YENOBEYECKOTO AOCTOMHCTBA.

4. NPOYUE YC/TIOBUA
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PeweHne 06 obbeme 1 BUAE OKasbiBaeMbix B pamKkax Mporpammbl TooTa «lomolub Ha gopore» yCayr, a Takxke
06 orpaHMYeHUsAX UCNONHEHWUA AU NOSIHOM OTKa3e OT UCMONHEHMA NPUHUMAETCS YNOJHOMOYEHHbIM
coTpyaHuKom KoHTaKkT-ueHTpa ToioTa «Momoub Ha gopore» u/unv MaptHepa KomnaHum B 3aBUCMMOCTM OT
MMEIOLLMXCA Ha MOMEHT 0bpaLleHns KaneHTa ycnoBMAX BHELWTATHON cuTyaunn KamMeHTa Ha gopore, Haimyunm
BO3MOHOCTU U € y4eToM TpeboBaHMi KnmMeHTa B COOTBETCTBUM C HACTOALLMMM MNpaBrunamm n AencTBYOLWMUM
3aKoHoZaTeNbcTBOM Poccuiickon depepaumm, Pecnybamkun benapyce nam Pecnybavku ApmeHus.

Bce ycnyru B pamkax v Ha TeppuTtopum geincteus Mporpammbl TorioTa «llomoLb Ha opore» OKasblBalOTCA Ha
6e3B803Me3gHOM OCHOBE. 33 A0NO/IHUTE/IbHbIE MaTepuasbl (L0CTaBAAEMOE TOMIMBO, PACXOAHbIE MAaTepUabl ANs
peMoHTa Ha MecTe), 3anacHble YacTu, nepenpober cneuTexHUKM (3BaKyaTopbl, KPaHblI-MaHUMNYAATOPSI,
aBTOMOOMAMN TEXNOMOLLM) M TAKCK 3a Npeaenamm TeppUTopmun NokpeiTMA Mporpammel TolioTa «Momolub Ha
Joporey, Bble3z, aBapMMHOro KomMuMccapa 3a Npeaesnbl TeppUToprm NoKpbITHA Mporpammbl TonoTa «Momolb Ha
Aopore», He nokpbisaemoe Mporpammoit Bpems oxuaaHua KaneHTta, MCNonb3oBaHMe NaaTHbIX 4opor u/vam
NapoMHbIX nepenpas, A406aBNeHME NPOMENKYTOUHbIX MYHKTOB HazHaYeHMA U/ WM N3MEeHeHNe 3aAB/IEHHOTO paHee
NyHKTa Ha3Ha4yeHMA mapwpyTa KaneHT ocyuiecTeaseT gonnaTy. 3akasaHHble Yepes KOHCbepXK-CepBuUC TOBapbI 1
YCAYTU TaKKe noanexkat onnate KnveHTom. MorpaHuyHble M TaMOXKeHHble cOOpbl, B3MMaeMmble Npu nepeceyeHmnm
rocy4apCTBEHHbIX rPaHuLL, TaKkKe noanexat onaate KaneHtom.

B cnyyae HeobXoAMMOCTH AONAaThbl 3@ YC/YTy CO CTOPOHbI KnneHTa ycayra OKasbliBaeTCA UCKAOUYNUTENIbHO Nocae
cornacoBaHma ¢ KNMeHTOM ee CTOMMOCTU U BbIPaXKEHUU UM ABHOTO COFNacUA Ha JONAATy 3a YCAyry.

B cnyyae HeobxoaMMoCTH AoNAaThl 3a ycayru gonnata KnMeHToM Npov3BoOAMTCA HENOCPEACTBEHHO UCNOHUTENIO
YCAyru, Npu 3ToM nocnefHnin ob6a3aH NpeaocTaBuTb KNMEHTY LOKYMEHT CTPOrOM OTYETHOCTM, NOATBEPKAAOLW MM
¢daKT gonnatol.

Mo baKTy OKasaHuA ycnyr HENOCPEACTBEHHbIV CNONHUTENb (cOTpyAHMK NapTHepa KomnaHuu) Bbigaet KameHTy
3aKas-Hapsz Ha BbINOJIHEHHbIE PaboTbl, PEKOMEHAALMM B KOTOPOM ABAAIOTCA 06A3aTENbHBIMM K BbINOJHEHWIO
KnveHTom. KomnaHusa ocTaBaseT 3a coboi npaBo oTKasaTb KAMEHTy B MOBTOPHOM OKasaHuu ycayr no MNporpamme
B C/lyyae, ecim nonomKa AsTomobuna KnveHTa 6yaeT Bbi3BaHa HEBbINONHEHMEM 3aPUKCUPOBAHHbIX B 3aKas-
Hapage pekoMmeHaaumun.

Hactosawwme MpaBuna He siBaatoTca nybamyHon odpepTon, onpegensemoii ctatbent 437.2 MparkAaHCKOro KoAeKca
Poccuiickon ®epepaumu.

HacTosawwme MpaBuna He sBaatoTca nybamMyHoi odpepToin, onpegensemoli ctatbeit 407.2 MparkaAaHCKOro Kogekca
Pecny6nuku bBenapyce.

Hactoswme Mpasuna He asaaoTca nybanyHoi odepTtoin, onpeaensemon cratoen 453.2 MpakaaHCKOro KogeKkca
Pecnybnunkm ApmeHus.

UHbopmauus, npeacrasieHHas B 4aHHOM 6polutope, AeicTBUTENbHA Ha MOMEHT ee ny6anKkauun. KomnaHusa octasiset
3a cob0oii NPaBo Ha BHECEHWME KOPPEKTMBOB U M3MEHEHWIA, B TOM Yncie B ycaosua Mporpammbl ToioTa «Momowb Ha
aopore».
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