Pegakuwa MNMpasun Ne 4, geiictutensHa ot 15 aHsapsa 2021,

1.

TepMVIHbI n onpegeneHusa

1.1.

1.2,

1.3.

1.4.

CepBucHaa nporpamma nosinbHOCTW (fanee [lporpamma) — AONTOCPOYHas MpoOrpaMma B3auMOBbLIFOLHOTO
COTPYLHWYECTBa Mexay YuacTHukom MporpamMmbl n ee OpraHn3aTopom, B pamkax KoTopoit YyacTHuk MporpamMmel,
npuobpeTas ToBapbl M ycrnyrm y Y4acTBylOWMX MapTHEpOB (Kak OMpedeneHO HWKE), UMEET MpaBo Monyyathb
npeaycMoTpeHHble Mporpammoint Mpusunerum.

Opranuszatop Mporpammbl unu Opranusatop — AO «Mepcepec-beHy PYC» (MHH 7707016368, OIPH
1027700258530, ropuanueckuir agpec: 125167, Mocksa, JleHuHrpaackuin np-1, 39a, Tenedox 8-800-200-02-06).
YyacTBylowume napTHepbI - aBTOPU30BaHHbIE CEPBUCHbIE LeHTPbI «Mepceaec-beHuy, yyacTsytowme B [porpamme,
CMMCOK KOTOPbIX pa3MeLLeH Ha caiiTe https://www.mercedes-benz.ru/.

YyacTtHuk lMporpammbl unu YyacTHUK — feecrnocobHoe dmsnyeckoe nuuo, gocturiee 18 net, Bnagetoulee Ha
npaBe CoBGCTBEHHOCTM nerkoBbiM aBTomMobunem mapku «Mepcepec-beHuy (Obbekt geicteus MporpamMmbl, kak
ONpeLeNeHo HIKe) UMK UMetoLLEee NPaBo 3aKOHHOTO BnaaeHus (akcnnyatauun) O6bekTa aencTens MporpamMmel Ha
WHOM OCHOBaHWW ([OBEPEHHOCTb), SBMSIOLLEECSH TpaXgaHMHOM Wnn pesupeHTom Poccuiickoil ®enepauum, 1
BCTynuBLLee B [porpammy B COOTBETCTBMM C NPOLIEAYPOM, ONMCAaHHOM B HacToALWMX [paBunax.

1.5.06BekT AeiicTuaA MporpaMMbl — HaXOAALLMIACH B COBCTBEHHOCTM MK 3aKOHHOM BrlafieHUN Y4yacTHuKa

1.6.

1.7.

Mporpammbl nerkoeoit asTomobunb «Mepcegec-beHuy» ¢ aaToit Hayana rapaHTum He paree 01.01.2000,
3aperncTpupoBaHHbIN Ha Tepputopum P®. He yyacTaytoT B lNporpamme: asTomobunn Mercedes-Maybach, S-Class
W223, aBromobunu AMG, V-Knacc, X-Knacc, Vito, Viano, asromobunu Maybach, SLR McLaren 1 6poHupoBaHHble
aBTomMobunu.

MpuBunerun — npeumyLLecTa YuacTHuka Mporpammbl npy NpuobpeTeHnn TOBApOB UK yCyr y Y4acTByHOWmX
NapTHepOB, ONMCaHHble B HacTosAwmx Mpasunax.

MpaBuna - HacTosiwme npasuna CepBuUCHOI Nporpammbl nosinbHocTY. MpaBuna senstoTes ny6nmyHon odepToit /
YCMOBMSIMM [1OTOBOPA MPUCOEAMHEHMS, appecoBaHHbiMU OpraHn3aTtopom [lporpammbl BCEM 3anMHTEPECOBaHHBIM
nuuam, COOTBETCTBYOLMM TpeboBaHMAM K YyacTHuKy porpammbl, ykasaHHbIM Bbiwe B N. 1.4., Ha yd4acTue B
lMporpaMme Ha onpefeneHHbIX B HacToswmux [paBunax ycnoBusix B mpegenax cpoka genctsust porpammbl.
AkTyanbHas pegakuus Mpasun nybnukyetcs B MobunbHom npunoxerun OpraHusatopa My Mercedes. AkuenTom
ocbepTbl / MPUCOEAMHEHMEM K [OrOBOPY Ha YCnoBMsIX HacTosiwwx [paBun sBNSETCS COBEpLUEHWe Moboro u3
CcneaytoLLMX AeNCTBUIA:

- pervcTpaums guandeckoro nuua B Mporpamme B Nopsiake, YCTAHOBIEHHOM HacTosLuMK MpaBunamu;

- NPOJOITKEHME OCYLLECTBNEHMS YyacTHUKOM MiobbiX AENCTBUIA, CBA3aHHLIX C y4yacTvem B [porpamme, nocne
ny6nukayum B MobunbHom npunoxennm OpraHnsaTtopa My Mercedes n3meHEHHBIX (B HOBOW pefakumv) Mpasun. B
9TOM Crlyyae Y4acCTHUK, MPUHSBLLMIA / npogormkatoLmii yyactue B MNporpamme, cuuTaeTcs akuenTosasLumm [pasuna
(MPUCOEAMHUBLLMMCS K HM) B HOBO / MU3BMEHEHHO PEAAKLMM NYTEM COBEPLLEHNS NOObIX JENCTBUA, HAaNPaBNEHHbIX
Ha yyacTue/npofomkeHme yyactus B Mporpamme.

B cnyvae, ecnu dmanyeckum NuLOM No KakuM-nbo NpuynHaM He npoiiLeHa pernctpauus B MNporpamme nonHOCTbIo,
1 He npuobpeTeH CTaTyc «YYacTHUK» (B TOM YMCMe, MO MPUYMHE OTKIOHEHWUST OpraHn3aTopoM 3asiBKM COrMacHo
n. 3.6. Hactoswmx [pasun), HacToswme [paBuna He OENCTBYIOT ANA YYaCTHWUKA B OTHOLUEHMM yvacTus B
Mporpamme, HO AENACTBYHOT B 4ACTW MHBIX MPUMEHUMBIX NOSIOXEHNA.

OcHOBHble NONoXeHUs
2.1. Tepputopus geincteus Mporpammbl: Poccuiickas ®epepaums. Mporpamma peanusyetcs OpraHu3aTopom

NOCPEACTBOM COOTBETCTBYHLLETO (hyHKLUMOHana (pasgena) B MobunbHom npunoxeHun OpraHusatopa My
Mercedes, koTOpoe JOCTYMHO ANS 3arpy3ku Ha KOHEeYHble YCTPOWCTBA C OnepaLuoHHOM cuctemon i0s u
Android yepe3 mara3uHbl npunoxeHuit AppStore n Google Play.

2.2. Cpok aeicteus Mporpammbl: go 31 aekabps 2022 roaa.
2.3. Hacroswme MpaBuna moryT BbiTb M3MeHeHbl OpraHusatopom B ntoGoe Bpemsi 6e3 npeaBapUTENbHOO

yBeoMneHns YuacTHukoB MporpamMmbl. AkTyanbHast pefakuns Mpasun pasmelyaetcs B npunoxenun My


https://www.mercedes-benz.ru/

2.4.

2.5.

2.6.

Mercedes, 4To ABNSETCH AOCTATOYHBIM U HAZMEeXaLMM cnocoboM yBeAOMIEHUS YYaCTHUKOB 06 N3MEHEHUM
MpaBun Mporpammbl. AKTyarnbHas Bepcust NpaBuil Takke Nybnukyetcst Ha caite https://www.mercedes-
benz.ru/. B cnyyae Kakux-nnbo nNpoTMBOpEuMiA Mexay pedakumamu [paBun, onybnukoBaHHbIMK B
npunoxeHun My Mercedes v Ha caiite https://www.mercedes-benz.ru/, npuoputeT umeeT peaakuus Npasun,
onybnukoBaHHas B npunoxeHun My Mercedes.

Mockonbky OBbekTom AeiicTus Mporpammbl sABnsieTcs aBTomobunb mMapku «Mepcegec-beHuy, YyacTHuK
lporpamMmbl MOXeT mcnonb3oBaTh cBou [puBuneruu B Lensx obcnyxuBaHUs CBOEro aBTomobuns(eir) v
NprobpeTEHNS ANs HETO 3anmacHbIX YacTen 1 akceccyapoB, a Takke B LIENSX NpuobpeTeHns KOnneKLUMOHHbIX
akceccyapos «Mepcenec-beHuy» y Yyacteylowmx napTHepoB. B criyyae BosHukHOBeHMst y OpraHusartopa
MOAO3PEHUIA B TOM, YTO YUaCTHUK cnonb3yeT cBou [Npusunerin no lNporpamme B MHbIX LIENSX, Hanpumep,
ANs fanbHelilen nepenpoaaxy 3anacHblx YacTteit unn akceccyapos, OpraHusatop [porpammbl Bripase
aHHynupoBaTh [puBMnern YyactHuka u UCKIoumMTb ero 13 MporpaMmel, yBegomms 06 3TOM Y4yacTHuKa Yepe3
npunoxexne My Mercedes.

YyacTHWUK MOXeT oTkasaTbCsi OT yyactusi B [porpamMme (BbIMTU M3 Hee) B MOBUNBHOM npunoxeHun My
Mercedes.

Mpu oTkase ot y4acTus B [porpamme (Bbixoge 13 Hee) nn UCKIoYEHUM YyacTHMKa u3 [porpaMmmbl, Y4acTHUK
Cpa3y ke TepsieT BO3MOXHOCTb MOMb30BaThCs CBOMMM [lpuBMnernsmMu B pamkax [lporpamMmbl, U OHW
aHHYNMPYHOTCS.

3. Bctynnenue B MNporpammy

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

[ns yyacTus B MporpamMmme HEOBXOAMMO 3aperucTpupoBaThCH NOCPEACTBOM 3aNOMHEHNS PErCTPALMOHHON
topmbl B MoGurnbHOM npunoxedun My Mercedes. ®akT 3anornHeHUs perucTpauMoHHOW (opmbl W
NpOCTaBNEHNe OTMETKU («ranoyku») O Cornacum ¢ HacTosLmMm MNpaBunamn NOATBEPKAAET O3HAKOMITEHME,
COrnacue 1 NPUHATUE Y4acTHMKOM HacToswmx [Npasun MporpaMmbl 1 ee YCrnoBu.

B cnyyae Hecormacusi YyacTHWKa C Kakumu-nubo MOMOXEHWMsMM HacToswwmx [pasun, oH 0bs3yetcs He
BCTyNaTb W He y4acTBoBaTh B [porpamme. Mpn Hecornacuu ¢ 06HOBNEHHLIMK YCnoBUaMY Mporpammbl n/nnm
MpaBun YyacTHuk 06513aH NpekpaTuTb CBOE yyacTue B lNporpamme.

YyacTHUK BripaBe MopaBaTb 3asBKM Ha perucTpauuio B [Nporpamme W y4acTBOBaTb B Hell C MOMEHTa
npuobpeTeHns B COBCTBEHHOCTb UMM 3aKOHHOE BnadeHue aBTomobuns - OBbekta gencteus lMporpammbl.
ABTOMOGMMb, NOAX0AALLMI NOA ycnosus Mporpammel, cTaHoBUTCs O6bekToM genctaus Mporpammel.

Mpw perncTpaumm HeobXxoauMO BHECTW CBOM PaMUNNIO, UM, OTYECTBO; MON; AeHb, MECSL U AaTy POKAEHMS;
KOHTaKTHble AaHHble (HoMep TenedoHa, agpec OMEKTPOHHOM NOYThl); a Takke 3aperucTpupoBaTth
uHpopmaumio 06 aeTomobune, Bknoyas VIN-HOMep, Knacc, Mogenb, rof Bbinycka, roCyAapCTBEHHbLIN
PerucTpaLnoHHbIii 3HaK, npober; ropoA 1 NPeanoYMTaeMbIn AUNepCkui LEHTp. Takke He0OX0AMMO 3arpysuTb
¢hoTorpacum BYX CTOPOH CBWAETENbCTBA O PerucTpauuu aBTOMODWNS, A4NS NOATBEPXAEHWS npasa
COBCTBEHHOCTW Y4aCTHWKA Ha [aHHbIl aBTOMOOMIb, MnM  GoTorpacnio  OOBEPEHHOCTM Ha MpaBo
aKcnrnyaTauum aBToMObWNS B criyyae, eCnn  YYaCTHUK SIBMSIETCS 3aKOHHbIM Bfiagenbuem, a He
COBCTBEHHMKOM. YYaCTHUK JOMKEH OGHOBPEMEHHO SBMSTLCS NONb30BaTeNnemM MobunbHOro npunoxeHus My
Mercedes, M3 nuyHOro kabuHeTa KOTOPOro OCYLLECTBNSETCS peructpauust u yyactne B [porpamme;
perucTpauns B lNporpaMme nuua Yepe3 NMnuHbIn kabuHeT npunoxens My Mercedes, npuHagnexarmn
APYromy nnuy, He AOMyCKaeTcs.

B cnyyae ecnu YuyaCTHUK SBNsSieTCS 3akoHHbIM Briagenbuem OObekta AeiicTBus [lporpammbl, a He
cOBCTBEHHMKOM, TO B Clyyae nocregyioLlen peructpauum cobeteeHHka B [porpaMme, yyacTiie 3aKoHHOro
Bnajensua npekpawaeTcs, U OH MCKIYaeTcs U3 AanbHenwero yyactus B [porpamme. TMpu atom,
MpuBunerun YyacTHNKa-3aKOHHOTO Bnafenblia aHHyNMPYKTCs C MOMEHTa peructpauun cobCTBEHHMKA B
Mporpamme.

OpraHusaTop paccmatpuBaeT 3asBKy Ha BCTynneHue B [lporpammy B TeueHWe Tpex pabounx OHed u
noATBEpXXAaeT peructpaumio YuyacTHuka B MNporpamMme nubo OTKNOHSET ee, 0 YeM NPOUCXOANT yBEAOMIEHME
nuua, NoaaBLUEro 3asiBKy Ha peructpaumio, B MobunbHom npunoxeHnn My Mercedes. OpraHusatop Bnpase
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3.7.

3.8.

OTKMOHWUTb 3asiBKy B Clyyae, ecnm aBTomobunb He nognagaet nog ycnoswus porpammel, unn o6HapyxeHo
kakoe-nnbo HEeCooTBETCTBME MOMOXeHUAM HacToswmx Mpasun. B cryyae BO3HWKHOBEHWS BOMPOCOB Mpu
peructpauuu, OpraHu3aTop BnpaBe HanpaBWTb YTOUHSIOLLME BOMPOCHI Yepe3 MoOuUnIbHOe npunoxeHue My
Mercedes, mocrne uero, npu HeoOXOAMMOCTW, NOTEHUMANbHOMY YuacTHWUKY noTpebyeTcs BHECTM
COOTBETCTBYHLLME UBMEHEHNS B AiaHHbIE AMNS PEMUCTPaLUM.

[pv npogaxe, AapeHuu, HacnegoBaHUM NGO MHOM OTHYXXAEHUM NpaBa cOBCTBEHHOCTM Ha OBBLEKT fenCTBUS
MporpamMmbl Bce [puBunerun [Nporpammbl Npeablayllero COBCTBEHHWKA-YYaCTHMKA, 3@ WCKIKYEHNEM
HaKonneHHbIX 6annoB, aHHYNMPYOTCS, 0 YeM OH yBepomnsietcst Yepes Mpunoxenne My Mercedes. Hosbii
COBCTBEHHMK aBTOMOOMNSA MOXET BCTYMUTh B [lporpammy 3aHOBO C AaHHbIM aBTOMODWNeM, Npy yCroBuu
COOTBETCTBYUS HacToAWwM paBunam.

Ecnu B cobCTBEHHOCTY UMW 3aKOHHOM BriageHun YyacTtHuka [porpammbl umeeTcs 6onee ogHoOro aBTomobuns
«Mepcepnec-beHuy, nognagatowero nog ycrnosus lMporpammbl, TO mpolegypa peructpauyum aBTomMobuns
cornacHo nyHkTy 3.4 Hactoswwx [pasun, noBTopsieTca Ans kaxgoro astomobuns. lMpu atom bannb
HAYNCTIAOTC OJHOMY W TOMY Xe YYaCTHUKy B €ro NMYHOM kabuHeTe B COOTBETCTBYIOLIEM paspene
npunoxexns My Mercedes 1 cymmnpyioTcs.

4. Tpusunerumn B pamkax Mporpammbi

4.1.

4.2.

MpuBUNErMM CTAHOBATCS AOCTYMHbI y4acTHUKY [porpamMmbl NOCMe MOLTBEPXAEHUS €r0 peructpauun B
mobunbHom npunoxenun My Mercedes u npekpalyatoT CBOe LeNCTBME MOCME OKOHYaHMs! CpoKa 4erCTBus
lMporpammbl, a Takxe B CyJasix 0Tkasa Y4acTHUKa OT AanbHeunwwero yyactus B [porpamme (Bbixoga u3 Hee),
€ro 1ckmodeHuns u3 Mporpammsl OpraHu3aTopom.

Cknakn Ha cepBUCHble paboTbl, 3anacHble YacTU, OpUrMHaNbLHOE MOTOPHOE MAacno U akceccyapbl
«Mepcepec-beHu». C Bo3pacToM aBTOMODWNS yBENMMYMBAETCA pasMep CKMAOK Npu oBcrnyxuBaHum
asTomobuns y Yyacteytowumx naptHepos. Ckmaku no Hactosen lMporpamme He CyMMUPYIOTCS C APYTUMA
cneyvansHeIMY npeanoxeHnsmn. Ckugkn Ha cepBuCHbIe paboTbl pacmpOCTPaHATCS TOMBKO NpU YCIOBUN
nprobpeTeHMs 3anacHbIX YacTem, MCNonb3yeMblX NpU NPOBEAEHUM AaHHbIX paboT, y TOro xe YyacTeyloLero
napTHepa. Ckugkn Ha 3anacHble 4acTu U akcecCyapbl MpenocTaBMnsAtoTCA TOMbKO MpW YCHOBMM, YTO
npuobpeTaeMble 3anacHble YacTy 1 akceccyapbl MOTyT BbiTb yCTaHOBNEHb! Ha O6bekT AeicTaus MporpamMmbl
(3a nckntoueHMeM KOMMEKLMOHHBIX akceccyapoB). Pasmep ckupok ans astomobuneit G-Knacca, S-Maybach
V222, S-Knacca W222, S-Knacca kyne C217, S-Knacca kabpuonet A217, GL, GLS, CL, CLS, SLS, SL ykasaH
B n. 423. B nn. 42.1. n 4.2.2. yka3aHbl CKMaKW AN BCEX OCTarbHbIX aBTOMOOWNEN, y4acTBYHOLWMX B

lMporpamme.

421. Pa3swep ckugku* ans asTomobunei 2+ (¢ 3-ro mo 4-i roabl BKITIOYATENBHO C aTbl Havana
rapaHTn):
e  3anacHble yactn™  —5%

Axceccyapsl -10%
e  MortopHoe macno  —10%
o  CepBucHble paboTbl — 15%
42.2. Pa3mep ckuaku* ons asTomobunen 4+ (c 5-ro roga ¢ aatbl Havana rapaHTum):
e  3anacHble yactn®™  —10%
e Akceccyapbl -15%
e  MortopHoe macno  —20%
e  CepaucHble pabotbl — 20%

423. Paswep ckugkn* gns atomobuneir G-Knacca, S-Maybach V222, S-Knacca W222, S-Knacca kyne
C217, S-Knacca kabpuonet A217, GL, GLS, CL, CLS, SLS, SL 4+ (c 5-ro roga c gatbl Havana
rapaHTum):

e  3anacHble yactn*™*  -5%
e Axceccyapbl -10%



43.

44,

e  MortopHoe macno - 10%

e  CepBucHble paboTbl — 15%
* B cooTBeTCTBMM C HacTosiwel lMporpaMMon Bce CKMAKW ykasaHbl B MUHMUManbHOM pa3mepe B % OT
PEKOMEHI0BAHHOM PO3HUYHON LIEHbI 3anmacHbIX YacTen, a Ans CepBUCHbIX paboT — OT CTaHAAPTHOW LiEHbI
HOpMO-4yaca [Af1 HOBbIX aBTOMOOMMEN, YCTAHOBNEHHOM CEPBUCHbIM LEHTPOM «Mepcenec-beHuy;
YyacTByloLMe NapTHepbI BpaBe NpeoCcTaBnsTh AONOMHUTENbHBIE CKUAKM N0 COBCTBEHHOMY YCMOTPEHNIO.
** WcknioueHne COCTaBMNAOT AeTanu, OTHOCALLMECS K arperataM, cneuuanbHbiM AeTansMm W geTansm
npoTMBOYyroHHomn BesonacHoctn (DRT-getansam), Ha HUX CKUaKa He NPeaoCTaBnsAeTcs.

Momowb Ha popore. [1ns YyacTHukoB porpammbl 4OCTYNEH CEPBUCHBIA NpoaykT «[oMoLLb Ha fopore Ans
yyacTHukoB CepsucHoi Mporpammbl JTOANBHOCTUY C MOMEHTA NPOXOXKAEHUS PErMAMEHTHOTO TEXHUYECKOro
obcnyxueanna (ganee - TO) B aBTOPU30BaHHOM CepBUCHOM LieHTpe «Mepcepec-beHu» 1 Jo MOMeHTa
LOCTVxXeHUs aBTomobunem nokasatens npobera nubo BpeMeH MCoNb30BaHMs (B 3aBUCUMOCTY OT TOFO, YTO
HaCTynuT paHbLue), B COOTBETCTBAM C KOTOPbIMI NPOBOAMTCA crneaytowlee pernameHTHoe TO. «[lomowb Ha
popore ans ydyactHukoB CepsucHon [porpammbl JlosnbHOCTUY LENCTBYET napannensHo ¢ ApYrumu
cepByCHbIMM NpogykTamu «IomoLb Ha goporey. [laHHas MpuBunervs Takke npuMeHuma B cnyyae, ecnm 10
BbINOMHEHO B TEYEHME MecsLa A0 BCTynneHus B [porpammy. AkTyanbHble npaBuia okasaHus yCmyr noMoLLm
Ha [jopore B pamkax AaHHoi porpamMmbl ony6nnkoBaHbl Ha caiTe https://www.mercedes-benz.ru/.

Bannbl. YuactHuky [Mporpammbl B MobunbHoM npunoxedun My Mercedes Hauncnsiotes 6annbl 3a
pasnuyHble aKTUBHOCTW, KOTOpble YYaCTHUK MOXeT OOMeHsTb Ha mnogapku B AMNEPCKOM  LiEHTpe
YyactBytowlero naptHepa 13 pacyeta 1 (oguH) 6ann paseH 1 (oguH) pybnb. bannbl aBns0TCS BUPTYanbHON
YCINOBHOW eauHuLen pacyéToB B [porpamme.

441. Kak 3apabotatb 6annbl. Ecnu y YuactHuka B [lporpamme 3aperucTpupoBaHbl HECKOMbKO
aBTomobuneit, To 6annbl HAYMCIAOTCH STOMY YUYACTHWKY B €70 NIMYHOM KabuHETE B MPUNOXKEHNM
My Mercedes u cymmmpytoTcs.

e  Berynnenue B Mporpammy — 300 6annoB — 6annbl HAYMCNAOTCH €AMHOXAbI (HE3aBUCUMO OT
KomuuecTa 3aperucTpupoBaHHbIX B [Mporpamme aBTomobureit) nocne NOATBEPXAEHMS
perncTpaLym yuactus co ctopoHsl OpraHusaropa;

e  3anuch Ha TO oHnaiH — 100 6annoB — 6annbl HAYMCASITCA NPK YCMOBWM, YTO 3anmuck Ha TO
Obina npou3sefdeHa OHMalH Yepe3 noptan service.mercedes-benz.ru B TeueHue 30
kaneHAapHbIX JHEN, C MOMEHTa OCYLLECTBIIEHUS 3anucu.

e YyacTue B MapKETUHIOBOM MccrnegoBaHun Opranusatopa Yepes MobunsHoe npunoxexne My
Mercedes — 100 6annoB — 6annbl HAYMCIAKTCH Cpa3y MOCAe OTBETa Ha BCe BOMPOCHI
MapKeTUHIOBOrO MCCMEeA0BaHNS;

o  C [lHem Poxpgenus! — 500 6annoB — 6annbl HAUMCNSIOTCA B [EHb POXAEHWS Y4yacTHUKa
lMporpammbl, ykasaHHbI NpW peructpamm, He bonee ogHOro pas B rog;

e [purnacu gpyra — 100 GannoB - 3a peructpaumio B Mporpamme fpyra YuacTHUKA U
npoBedeHun apyrom TO B aBTOPWU30BaHHOM CepBMCHOM LeHTpe «Mepcegec-benuy. B
MOOMITbHOM MPUIOKEHWM KaXKAbIN YUaCTHUK MMEET YHUKaMbHbIA NPOMO-KOZ, KOTOPbI MOXeET
ObiTb MepedaH HeOorpaHWYeHHOE YMCIO pa3 py3bsM Ans peructpauwu B [porpamme.
Mepenaya npomo-koaa npoucxoaut BHe npunoxenus My Mercedes. Mpu aTom, Apyr AOmKeH
CamMOCTOSTENBHO NPeaBapUTENBbHO 3aperncTpupoBaThes B mpunoxenun My Mercedes.
lMpomo-kop pormkeH ObiTb BBEAEH OPYroM B CheuuansHoe none npu peructpauun. bannbi
HauncnsTcs YyacTHuky Mporpammbl, Yeit NpoMo-kog Obin BBEAEH APYroM MW perucTpamm,
nocne yCneLwHoM perucTpavLyn npurnatieHHoro nuua B Mporpamme v NpoBeLEHUM NOCNEAHUM
TO B aBTOpPK30BAHHOM CEpBUCHOM LieHTpe «Mepceaec-beHuy.
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YctaHoBu Mercedes me Adapter — 300 6annoB — 6annbl HAYNCTSIOTCS 3a NEPBUYHYIO
akTmsaumio cepsicos Mercedes me Adapter B odvmanbHOM AnnepckoM / CEPBUCHOM LiEHTPE
«Mepcegnec-beHuy. HauucneHne npoucxoguT egnHOpasoBO AN BCEX YYACTHWKOB, YbW
aBTomobunu (ObwbekT geiicTaus Mporpammbl) BbinM NogkMoYeHbl K cepBicam Mercedes me
Adapter, HaunHas ¢ MOMeHTa focTtynHocTu cepeucoB Mercedes me Adapter B Poccum.
MocTynneHne 6annoB NPOMCXOAMT B TeuyeHWne 60-Tu kaneHgapHbIX AHEN nocrne akTueauum
cepaucos Mercedes me Adapter Ha asTomo6une(-ax) YyactHuka. bannbl He ByayT HauucrneHs
3a NoBTOpHYt0 akTueaumio Mercedes me Adapter ans 0aHOro U TOro xe asTomobuns, nocne
OTKMtoYeHus ero ot cepaucoB Mercedes me Adapter. O BOSMOXHOCTW aKTMBaLMK CEPBUCOB
Mercedes me Adapter ans KOHKPETHOrO aBTOMOBMNS YUaCTHUK MOXET y3HaTb B 0thuLiMansHOM
punepckom | cepaucHom LeHTpe «Mepcenec-BeHu» unu Ha cante checkme.mercedes-
benz.ru.

Monyun kewbak 6annamm B CepBMCHON NporpamMmme NosiNbHOCTM 3a 06CnyxXnBaHNe
aBTomMobuns(-ein) B ochuumansHOM aunepckom/cepercHom LeHTpe “Mepcepec-beHu”:

- 2% oT yeka Ha paboTbl, 3aMacHbIE YacTu, akceccyapbl, CEpPBUCHbIE paboThl Ans
asTomobuneit BospacTom o1 0 40 2-x NeT ¢ AaTbl NepBo perncTpavmun asTomobuns (Bkn.
HAC)

- 3% oT yeka Ha paboTbl, 3aMacHbIE YacTu, akceccyapbl, CEpPBUCHbIE paboThl Ans
aBTomoburneil Bo3pacTom 0T 2-x A0 4-x NeT ¢ AaTbl NepBoit perucTpauun asTomobuns (BKkn.
HAC),

- 5% ot Yeka Ha paboTbl, 3anacHble YacTu, aKceccyapbl, CepBHUCHbIE paboTbl Ans
aBTomoburneit Bo3pacToMm OT 4-x NeT ¢ Aatbl Nepeoi peructpauyum astomobuns (skn. HAC).

MoctynneHne 6annos npoucxoauT B TeyeHne 60-Tu kaneHaapHbIX AHeR nocne
nprobpeTeHns 3anacHbIx YacTer, paboT, yenyr, akceccyapos B OduumansHoMm
[unepckom/cepsucHom LeHTpe “Mepcenec-benu’. Cpok AeicTBMS AaHHOTO NPEeANOXKEHUS Mo
nonyyeHuio kelwbaka 6annamv B CepBUCHOM NporpamMmme NosNbLHOCTY B MOOGUITBHOM
npunoxexnn My Mercedes: ¢ 01.01.2021 roga go 31.12.2021 roga.

IMpu pacuéTe kewb3aka HE YYUTBIBAETCA cTonmocTb paboT 1 3anacHbIx YacTen, 1 npou.
YCIyr., KOTOpble MPOBOASTCA B paMKax rapaHTuu,’0obpoii BONK”, OT3bIBHbIX KaMnaHwi
nMnopTépa 3aBofa-n3rotoBuTens. Kewbak HaumcnsaeTcs 3a kaxabli kaneHaapHblii Mecsi,
HaunHas ¢ 01.01.2021. B cnyyae, ecnu YyacTHUK HakannmBaeT HECKOMbKO YEeKOB 3a
npuobpeTeHme 3anacHbIx YacTel, paboT, yCnyr, akceccyapoB B 0nLMansHOM
Hunepckom/cepBucHom LeHTpe “Mepcenec-beHl’, To kewwbak 6yaeT HaumcneH ot obuyen
CyMMbI MO BCEM YekaMm 3a kaxablit Mecsl 2021 roga.

HauucneHue kewbaka B pamkax Mporpammbl, B MoOKnbHOM npunoxeHun My Mercedes, B
2021 rogy paboTaeT B MUIIOTHOM PEXUME, B CBA3M C YEM HE UCKITIOYEHbI TEXHUYeCKue cOom B
npouecce Hauucnerus kelwbaka, NpuBogsLLme K ownbkam. B cryyae BO3HUKHOBEHMS
npobnem ¢ HauncneHnem kewwbaka 6annamu no Mporpamme B MOOUNLHOM NpunoxeHun My
Mercedes, Heobx0aMMO HanucaTb B TEXHUYECKYHO NOAAEPXKY npunoxenus My Mercedes:
pasgen «O npunoxeHun» — «CoobLLMTL 00 oLLMOKEY.

C 15.01.2021 6annbl 3a npoeeaeHue pernameHTHoro TO 1 npuobpeTteHne CepBUCHBIX
Ceptudcukatos B MobunbHOM npunoxennm My Mercedes, B pamkax porpammel, He
HauncnsTes. B cnyyae oTCyTCTBUS HauMCneHus Bannos 3a npoiaeHHble TO 1
npuobpeTéHHble CepaucHble CepTudukatsl 3a nepuoa oo 15.01.2021, Bbl moxeTe
0BpaTUTLCA B TEXHUYECKYHO NOAAEPXKY npunoxerus My Mercedes.
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B cnyuae, ecnv 6annbl He 6biny HauMCneHbl, He0OX0AMMO HanucaTb B CNYXDy NOAAEPKKN 13
npunoxexns My Mercedes: pasgen «O npunoxeHun» — «CoobLmTb 06 oLmMOKe».

Kak notpatute Gannbl. B pasgene «Kak notpatute Ganmbl» MoGuibHOro mpunoxeHus My
Mercedes YuacTHuky Mporpammbl JOCTyMHA MHAOpPMALMs O KONMYECTBE HAYMCIEHHbIX 6anmnos.
YyactHuk [Mporpammbl MoXeT BbiOpaTb NtoBGOi Mofapok M3 Crincka, YKa3aHHOrO B MOOMILHOM
npunoxedun My Mercedes, CTOMMOCTb KOTOPOrO He MPEBbILLAET KONMMYECTBO HaBpaHHbIX
YyactHukom Gannos. BbiOpaHHblii Mofapok (Modapkut) Mo aHanoruu C OHMaiH-MarasvHoM
MOMELLATCS B KOP3UHY, 3aTeM YYacTHUKOM 0chopMAsieTcst 3akaa. YuacTHuK Mporpammbl BbiGUpaeT
YyacTByloLLIero napTHepa, Y KOTOporo OH 3abepéT 3akas. Mpu odopmreHnn 3akasa AOCTYMHa
MHGhOpMaLWs O HanM4MW NOAAPKOB Y KOHKPETHOTO Y4acTBytoLero napTHepa. bannbl civucbiBatoTcs
B MOMEHT 0ChOpMIIEHMS 3aKa3a. BO3MOXHOCTb OTMEHUTb UM M3MEHUTL 3aka3 He NpedyCMOTpeHa.

Mopapku. B pamkax IMporpamMMbl JOCTYMHbI CEAYHOLME KaTeropum Nofapkos:

o  KonnekumoHHble akceccyapbl «Mepcenec-beHuy;

e  3anacHble 4acCTu M CPeACcTBa Mo yXOA4y 3a aBToMobunem;

e  Bayuyepbl Ha cepaucHoe 0bCnyxuBaHue — HUKCUPOBAHHAs CyMMa Baydyepa, KoTopasi MOXET
ObITb MCMOMb30BaHa Kak Ckuaka y Y4YacTBylOLLEro napTHepa npu YCroBWWM OBHOBPEMEHHO
npuobpeTeHns 3anacHbIX Yacten U paboT mo ux yctaHoske. [pu 3TOM Cymma Bayyepa,
3asBSiemMas YYacTHMKOM KaK CKuaka, He MOXeT cocTaBnsTb 6onbwe 50% oT obuweit
CTOMMOCTM 3aKa3-Hapsiga. YkasaHHas Ckuaka MoXeT ObiTb MPUMEHEHA KaK K UTOrOBOM CymMme
3aKas-Hapsga, Tak W OTAEMNbHO K CTOMMOCTM 3amnacHblX YacTeit unu cToMMocTu paboT Ha
YCMOTPEHME YuacTBytoLLero napTHepa. Ckugka no Bay4epy He CYMMMPYETCS CO CKMAKaMM Mo
LPYIMM cneunanbHbIM NPeaioKeHNaM UMK akLmMsaMm, B TOM YUCTIe CO CKWAKaMK YyacTHuKa B
pamkax [porpammbl. Bayyep MOXET BbITb NPUMEHEH TOMNBKO OAWH Pa3 K CTOMMOCTM OHOrO
3akas-Hapsga. Heucnonb3oBaHHas cymma No Bayyepy aHHynupyetcs. [laHHas kaTeropus
MOAAPKOB JOCTYMHA TOMBKO ANsl HOBbIX aBTOMOOWUNEN B TEYEHWE NEPBLIX ABYX NET OT LaThl
Hayana rapaHTum.

e  Bayuepbl Ha onpegeneHHble cepBUCHbIe paboTbl, Hanpumep, NpoBepka TOPMO3HON CUCTEMBI.

e  Bayyepbl Ha npuobpeTeHne ONpemenéHHbIX 3anacHbIX YacTeld, HanpuUMeP, OpUrMHaIbHBIX
TOPMO3HbIX Konogok Mercedes-Benz.

MonyyeHne nopapka. lMogapok MOXET MOMy4uTb TOMbKO YuyacTHuk [Mporpammbl (6e3 mpasa
nepegauyn) v TonbKO y BbIGPAHHOTO Npu 3akase nogapka YuacTsytolero naptHepa. Cpok xpaHeHust
nogapka y Y4acrsytoLLero napTHepa [0 MOMEHTA ero Nnosy4eHust YYacTHUKOM OrpaHuyeH U ykasaH
ANS KaXJoro 3akasa B NMYHOM kabuHeTe YuacTHuka [porpammel B MOGUNBHOM npunoxeHun My
Mercedes. B MoMeHT nonyyeHus nogapka Y4acTHWK nognucbiBaeT AKT npuema-nepefaun wnu
3akas-Hapsg. Ecnv nogapok He momyyeH B CPOK, TO OH He nepegaeTca YdyacTHuky, u 6annbl
Y4acTHUKY Npu 3TOM He BO3BPALLITCS.

5. 06paboTka nepcoHanbHbIX JaHHbIX

B uensx peanusauuv MNporpamMmmel B COOTBETCTBUM C HAacTosILMK MpaBunamm 1 obecneyeHns yqacTus B Heit
YyacTHuKa, BKITIOYast B3aMOAENCTBME C YUaCTHUKOM, @ Takke OCYLLECTBMEHWNS NPaB W 3aKOHHbIX MHTEPECOB
OpraHusatopa M Y4acTBYKOLUMX NapTHEPOB W BbIMONHEHMS 3akoHopaTensctBa P®  Oprannsatop u
Yyacteylowme napTHepsl 00pabaThiBatoT NEpcOHanbHble AaHHble  YYaCTHWKOB, MPefoCTaBneHHble
YyacTHuKamu npuy nogaye 3asBku Ha peructpauuio B Mporpamme v npu fansHeiwem yyactuu B Mporpamme.
ObpaboTka nepcoHamnbHbIX aHHbIX ocyecTensetcs OpraHu3aTopoM W Y4acTBYKLMMKU NapTHEpamMu,
KaOblI MX KOTOPbIX SBMSETCS CaMOCTOSTENbHBIM ONEPaTOPOM NEPCOHarnbHbIX AaHHbIX («Onepatop(-bi)»).
MMepeyeHb 1 agpeca Y4yacTBYKOLMX MapTHEPOB pasMelleHbl Ha canTe https://www.mercedes-benz.ru/.
Onepatopbl BripaBe B ykasaHHbIX LIENsiX BHOCUTb NEpPCOHarbHble AaHHbe B MHGOPMALMOHHBIE CUCTEMDI,

5.1.

5.2.
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5.3.

5.4.

5.5.

5.6.

5.7.

XpaHuTb u oBpabaTbiBaTb NepcoHanbHble AaHHble NbbIMM He MPOTUBOPEYALLMMI 3aKOHOLATENbCTBY
cnocobamm B TeyeHne cpoka yvactus YyactHuka B [lporpamme 1 Mnobbix CBA3AHHBIX € 3TUM
NPpaBOOTHOLLIEHWIA, @ TaKkkKe CPOKa, YCTaHOBIIEHHOTO 4ENCTBYIOLMM 3akoHoAaTenscToM P®. o gocTuxeHuo
yeneit obpaboTkn unn B cryyae yTpaTtbl HEOOXOAMMOCTW B AOCTVXKEHWM 3TUX Lieneit, ecnn WHoe He
npeasycMOTPEHO — 3aKOHOLATENbCTBOM, nMBO  WHOE OTAENMbHO He  COrnmacoBaHO € YYaCTHUMKOM,
obpabartbiBaeMble NepcoHanbHbIe AaHHbIE NOANEXaT yHuyToxeHno Onepatopamu.

O6paboTka nepcoHanbHbIX AaHHbIX OcyllecTnseTcs OnepaTtopam, a Takke WHbIMM TPETBUMM NuLamu,
koTopble npuenekatoTcs Onepatopamu kK 06paboTke nK KOTOPbIM NEPeAatoTCs NEPCOHaNbHbIE faHHbIE U
WHas MHGopMaumMs (Vv NpeaocTaBnseTcs AOCTYN K HUM) B BbILE YKA3aHHbIX LiENsX B COOTBETCTBUM C
3aKkoHoaaTenscTBoM PO,

K uncny nogoBHbIx TpeTbUX NnL, Co CTOpoHbI OpraHu3atopa MOryT OTHOCUTLCS, B YaCTHOCTH, B 3aBUCHMOCTH
0T Lenen 0bpaboTkm nepcoHanbHbIX AaHHbIX, komnaHus Mercedes-Benz AG (appec: Mepcegec-lutpacce
120, D-70372, r. LWryTrapT, Mepmanus), uHble komnaHuy rpynnsl Daimler, umetoLye MECTOHaXOXOEHe B
cTpaHax, senstowmxcs cropoHamn KoweeHumn Coseta EBponbl 0 3awmte U3MYECKUX nuy npw
aBTOMaTU3MpPOBaHHON 06paboTKe MepcoHanbHbIX AaHHbIX, @ Takke B MHbIX CTpaHax, obecneynBaroLLmx
afeKBaTHYI0 3aLuTy NpaB CyObEKTOB NepPCOHasnbHbIX AaHHbIX (HAMMEHOBaHWA 1 agpeca KOMMaHUi OCTYMHbI
Ha cainte www.daimler.com), koHTpareHTbl OnepaTopoB (BKMOYas KOMMaHWK, OKasbiBakOLWMe YCryrn Konn-
LieHTpa, YCnyri NpOBEPKM U ayauTa COEnoK, YCyr NpPOBEAEHWs CTaTUCTUYECKUX WCCnedoBaHuM, YCryru
MOAAEPXKKM MCMONb3YeMbIX MH(OPMALMOHHBIX CUCTEM) U WHble. OnepaTtopbl UMEIOT NMpaBo MpuUBEKaTh
TpeTbux nuL k 0BpaboTke NepcoHanbHbIX AaHHBIX MMNKW NepeaaBaTh MM NOMyYEHHbIE JaHHbIE B YKa3aHHbIX
uensx 6e3 AOMOMHUTENBHOrO cormacus Y4yacTHuka npu yCrnoBuW obecneyeHus ykasdaHHbIMU TPETbUMM
nMuaMn  KoHQMAEHUManbHOCT 1 6e30MacHoCT NepcoHanbHbIX AaHHbIX npu obpabotke. Onepatops
00a3y0TCS N0 3anpocy Y4acTHWKa NpenocTaBuTb CBEAEHNS O NOJO6HbBIX TPETLYX NKLAX, a Takke CBeAeHMS
0 TOM, Kakue NepcoHarbHble JaHHbIE W B Kakux Lensix Obinm nepeaaHbl TPETbUM nuLam.

YyacTHuK 0653yeTcs NPeaoCcTaBnATb TOYHbIE, aKTyanbHbIE U JOCTOBEPHbIE AaHHbIe, KOTOpble NpUHagnexaT
emy kak CyObekTy nepcoHanbHbIX JaHHbIX. [ns ucnonHenus nn. 4.3, 4.4.1 Hactoawwmx Mpasun, OnepaTopsi
BrpaBe noryyarb AaHHbIE 0 AeNCTBUAX YYaCTHUKA U3 Pa3NUYHBIX MCTOYHWKOB (B YaCTHOCTM, CEPBUCOB 3anncu
Ha 0bCnyxuBaHWe, CePBUCHbIX CTaHLMIA 1 T.M.).

OpraHu3saTop 1 Y4acTBytoLLMe NapTHEPbI BNpaBe 1CNonb30BaTh NEPCOHarbHbIE faHHble YYacTHWKa B Lensx
HanpasneHns eMy HOBOCTHOM, CrPaBOYHO-MHAOPMALIMOHHON, a TaKkKe peknamHon MHopMaLmm, CBS3aHHOM
¢ Mporpammoit u Mpusunerusmu. MoaTeepxaas cornacue ¢ HacTosAwwmMY MNpasunamu myTem NPoOCTaBneHus
OTMeTKM («ranouka») B MobunsHom npunoxenun My Mercedes u yyacTsys B [porpamme, Y4acTHuK Takke
COrnaLlaeTcs ¢ NonyvyeHneM peknamHbIX KOMMYHUKaLMiA, cBa3aHHbIX ¢ Mporpammoit u Mpusunernsmu, ot
OpraHusatopa v Y4acTByHLMX NapTHEPOB N0 BCEM NPefoCTaBneHHbIM YYacTHUKaM kaHanam CBS3u.
Onepatopbl 0653yl0TCH NPUHUMATL HEOOXOAMMbIE NPaBOBbIE, OPraHN3aLMOHHbIE U TEXHUYECKE MepbI AN1s
3aWnTbl NEepCoOHanbHbIX AaHHbIX OT HEMpaBOMEPHOrO WKW CAYYalHOrO AOCTYNa K HUM, YHUYTOXEHMS,
“3MeHeHms, BriokMpoBaHus, KONMPOBaHWS, MPEACTABMEHMS, PACTPOCTPAHEHNS NEPCOHATbHBIX LAHHbIX, MHBIX
HenpaBOMEpHbIX AEUCTBUIA B OTHOLUEHWM MEpPCOHanbHbIX AaHHbIX, W cobriogaTtb MPUHUMMLI W Npasuna
06paboTkm nepcoHanbHbIX AaHHbIX, NpesycMoTpeHHble ®efeparnbHbiM 3akoHoM PO «O nepcoHanbHbIX
AaHHbIx» 0T 27.07.2006 r. Ne 152-03 1 uHbIMKM COOTBETCTBYOLLMMU HOPMATUBHBIMM aKTaMMU.

MonuTuka obpaboTtku AaHHbIX OpraHusaTopa, a Takke onucaHne npae CyGbEKTOB NEePCOHamNbHBIX AaHHbIX
NpuBEAEHbI B TOM Yncre Ha oduumansHom caiite OpraHusatopa https://www.mercedes-benz.ru/ B pasgene
«3awuTa AaHHbIX».

YyacTHuk cornalaetcs, 4to o6paboTka nepcoHanbHbIX AaHHbIX ABNSETCH HeODXOAMMBIM U CYLLECTBEHHBIM
ycnosuem Ans yvactus B [porpamme u nomnyyeHus Mpusunernii. B cnydae Hecornacus Y4yactHuka C
ycnoBusMM 00paboTk AaHHbIX, ykadaHHbIMW B [paBunax, OpraHu3atop BrpaBe WCKMOYNATb TaKoro
YuactHuka u3 lNporpaMMbl, a Takxe npekpaTuTb gencTaume ero Mpueuneruia; YuacTByowuid napTHep Bnpase
0TKa3aTb B NpegocTasneHun Mpusmnernii B 3ToM criyyae.
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B cnyyae BbIxo4a unm UCKIOYeHUs YuacTHuka u3 MNporpammel Onepatopb! BnipaBe MpoAomknTs 06paboTky
[aHHbIX B LENsX OCYyLECTBMEHNS] CBOWX MpaB W 3aKOHHbIX VHTEPECOB; B LENSAX BbIMOMHEHMUS
3akoHogaTenbHbIX TpeboBaHWiA; a Takke B paMKax MHbIX OCHOBaHMI 0BpaboTKM AaHHbIX, MMEWMXCS Y
Onepatopos, NOMUMO y4acTus B HacTosLeil [Tporpamme, B COOTBETCTBUN C 3aKOHOAATENLCTBOM PO,
Bbixog unu ucknioveHne YyacTHuka us Nporpammbl He 03Ha4aeT 0T3bIB NMtoboro 13 cornacuit Ha 06paboTky
nepcoHanbHbIX AaHHbIX Y4YacTHWKa, MpegocTaBneHHoro um nobomy n3 OnepaTtopos BHe [Nporpammbl, U
npekpaLleHne JenCTBUS MHbIX OCHOBaHMIT 06paboTKM AaHHbIX, MMetowmxcs y noboro n3 OnepaTopoB BHe
[Mporpammbil.

6. OtmeHa / npekpaienue geiicteus Mporpammbl.

6.1.

6.2.

lporpamMma MoxeT ObITb OTMEHEHA, NpekpaLLeHa B Mtoboe Bpems 6e3 ykasaHus IpUYMH C NpeaBapuTenbHbIM
yBeOMIEHNeM Y4acTHUKoB [Mporpammbl MOCPEACTBOM pa3MeLLeHNst Takoi MHGopMaLumM B MOGUIBHOM
npunoxeHun My Mercedes He meHee yem 3a 30 (TpuauaTb) KaneHZapHbLIX AHENA 4O NMaHUPyemoi aatbl
OTMEHbI, MPEKPALLEHNS, YTO SBNAETCS JOCTATOYHBIM U HagJexalyum cnocobom yBeJOMIEHNS Y4YaCTHUKOB
00 0TMeHe unu npekpalLeHnn gectaus MNporpammbi.

B cnyyae oTMeHbl / npekpalueHus geictaus [Nporpammbl [puBuUnerny YYacTHUKOB aHHYNMPYIOTCA U He
noanexar 06MeHy Ha MHbIE CKUOKW UMK UHbIE KOMNEHCaLuV / npenumyLLecTea co cTopoHsl OpraHnusaTopa unu
YyacTBytLMX NapTHEPOB.

7. [paBa u o6s3aHHoCcTH OpraHusaropa:

7.1.

OpraHu3zaTop uMeeT nNpaBo

7.1.1. Ha CBOE YCMOTPEHWe B OOHOCTOPOHHEM MOPSAKE MPU3HATb  HEQENCTBUTENbHbIMM
BCe/onpeneneHHble 3asBku Ha yyacTue B [porpamme, a Takke 3anpeTuTb AanbHenllee yqacTue B
MporpamMme niob6OMy nuLy (MCKMKOYMTbL €ro M3 yyactus B [lporpamme), KOTOpoe AeiCTByeT B
HapyleHne HacToswmx [paBun, AeNCTBYeT AECTPYKTMBHbIM 00pasom umu ocyliecTBnseT
BENCTBUS C HAMEPEHNEM J0CaAUTb, OCKOPBNTb, YrpoXaTb UK NPUYNHUTL BECNOKONCTBO Mobomy
WHOMY MLy, KOTOPOE MOXET BbITb Kak CBA3aHO, Tak W He CBA3aHO € [porpamMMon, HanpasnseT B
agpec Opranusatopa [lporpammbl yrposbl, nudy, He npegocTasmsluemy OpraHusatopy
HeobxoauMble 4NS y4acTus B [porpamme gaHHble nbo 3aBeAOMO NTOXKHbIE AaHHbIE, @ TaKkke nuLly,
kotopoe OpraHu3aTop 3anofo3pun B COBEPLUEHUM MOLIEHHUYECKINX OENCTBUIA, 3n0ynoTpebneHuu
HacTosLymMm [paBunamu B Lensx nonyyYeHust He3akoHHON BbIrodpl OT yyacTus B [porpamMme ans
cebs unn TpeTbux nuy,.

7.1.2.  He BCTynaTb B NUCbMEHHbIE NEPEroBOpbl NGO UHbIE KOHTaKTbI C YyacTHukamu [porpammel, kKpome
cnyyaes, NPedyCMOTPEHHbIX HacToswmmu [paBunamu, [LENCTBYIOWWM  3aKOHOAATENbCTBOM
Poccuitckoint depepauu.

7.1.3.  Ha CBOe YCMOTPEHWe B OOHOCTOPOHHEM MOPSAAKE NPeKpaTUTb, M3MEHUTb WM BPEMEHHO
MPUOCTaHOBUTL NpoBeaeHue Mporpammbl, €CIM MO KaKOW-TO NpUYMHe MtoboN acnekT HacTosLeN
MporpamMMbl He MOXeT MPOBOAMTLCA TaK, Kak 9TO 3anfiaHMPOBaHO, BKMOYAs NoOYK MpUymMHY,
HekoHTporvpyemyto  OpraHu3aTopoM, KOTOpasi WCKakaeT WhM  3aTparuBaeT  MCMOMHEHVe,
6e30MacHOCTb, YECTHOCTb, LIENIOCTHOCTb UK Haanexallee nposegeHue MporpamMmbl, a Takke no
cobcTBeHHOMY — moxenaHuio 0e3  ykasaHus MPUYMH  Takoro  W3MEHEHUs, BPEMEHHOro
MPUOCTaHOBIIEHUS UK NpekpaLLeHns MporpamMmbl.

7.14.  BHOCUTb M3MeHeHus B HacToswme MMpasuna.

7.1.5.  3aKnioyaTh 4OroOBOPbI C TPETbMMU NULAMK B Liensix obecneyeHns peanuaauuy MporpamMmel, B TOM
umucne C Lienblo CepBUCHOTO 06CNYXMBAHWS U TEXHUYECKO NOLAEPKKM MOBUNBHOrO MPUNOXEHMS
My Mercedes, npegoctasnenus Mpusuneruin YyactHukam MNporpamMmbl.

7.16. B cnyyae HeobxogumocTn TpeboBaTb Yy Y4aCTHUKOB WHGOpMaLumio, Heobxogumyto Ans
NPEeAOoCTaBEHNs B HANOroBble OpraHbl, B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAaTENLCTBOM PO,



uvnn HeobxoauMylo NS WCTONIHEHUsT MHbIX 0bs3aHHocTen OpraHusaTopa B COOTBETCTBUM C
3aKOHOAATENbCTBOM, @ Y4acTHUK 00513aH CBOEBPEMEHHO NPEAOCTABAATL EMY Takyto MHOPMALWIO.

7.2. OpraHusaTop 06s3aH:
7.2.1.  ObecneunBatb peanuaauyto MporpaMmbl B COOTBETCTBUM C HACTOSILMMK [TpaBunamm.
7.3. OpraHu3aTtop He HECET OTBETCTBEHHOCTH 3a:

7.3.1.  OTCYTCTBME BO3MOXHOCTM Y YYACTHWUKOB 03HAKOMUTLCS C HacTosiummu [pasunamu;

7.3.2.  HEWCMOSHEHWE WM HECBOEBPEMEHHOE WCMOMHEHWe YuacTHukamu [porpamMmbl 0Bsi3aHHOCTEN,
NpemyCMOTPEHHbIX HacToswmMK [Mpasunamu;

7.3.3.  MpaBWNbHOCTb, TOYHOCTb M AOCTOBEPHOCTb AaHHbIX, KOHTAKTHOM M WHOW MHGOpMaLMK, KOTOPYHO
YYaCTHUKM yKa3anu Mmpu 3anofiHEHWM PErncTpaLyMoHHOA POpMbl, @ PaBHO 3@ HEBO3MOXHOCTb
CBA3aTbCA C YYaCTHUKAMW MO MPUYMHE YKa3aHWsA UMW HELOCTOBEPHOM KOHTAKTHOM MHGOpMaLK,
OTCYTCTBMSI OTKIMKA Y4acTHWKA Ha 3BOHKM, obpalieHus, mucbma OpraHusatopa, a Takke 3a
HEBO3MOXHOCTb WCMOMb30BaTh MOMYYEHHYK OT YYacTHUKOB MHopMaLmio B pamkax [porpammbl,
Mo npuymHam, He 3aBucAwmMM oT OpraHu3aTopa, B TOM YMCHE CBS3aHHBbIM C KayecTBOM paboTh
OnepaTopoB CBA3Y;

7.3.4.  OpraHnsatop, a Takke YrorHOMOYEHHbIE UM MWL, HE HECYT OTBETCTBEHHOCTM 3@ TEXHWYECKME
cbon B paboTe MHTEpHET-NpoBaiidepa, K KOTOPOMY NOAKMIOYEH YuacTHUK, 3a Aencteus /
BesgelncTBusa onepatopa COTOBOW CBA3WM, K KOTOPOMY MOAKMIOYEH YYaCTHMK, M 3a Aenctsus /
©e3aeincTBUS MHBIX TPETbUX NNL.

8. TpaBa n 0683aHHOCTM YyacTHUKA:
8.1. Bce YyacTHuku [porpammbl CamoCTOATENBHO ONIAYMBAIOT BCE PACX0dbl, NOHECEHHBIE MM B CBS3N C y4acTUEM B
lMporpamme (B TOM 4KCIIE, HO, HE OTPaHWYMBASCH, PACXOAbI, CBA3aHHbIE C AOCTYNOM B MIHTEpHET, onnaTomn TenetoHHON,
B TOM 4iCre COTOBOW (MOBUNBHON) CBA3N).
8.2. YyacTHukam 3anpelyeHo ucnonb3osaTb [lporpammy B NPOTMBO3AKOHHOM W 3anpelléHHOM LesTenbHOCTY,
WHTEpecax Y4yacTHWKa WWnW TpeTbWx nuu, NpoTMBOpeYawmx Hactoswwmm [Mpasunam w 3akoHogatenscTsy PO.
YyacTHuku cornawarotcs cobriogatb 3akoHbl Poccuiickon ®epepaunm, a Takke cobnogatb npuemnemble HOPMb
noBedeHns, B TOM YMCNE He PacnpoCTpaHATb Crnam, He PacnpoCTpaHsTb peknamy, BPedOHOCHOE MpOorpaMMHOe
obecnevenue, ccoinkn Ha WEB-pecypcbl, kOTOpble MOryT HaHecTn komy-nubo Bped, a Takke He coBepLiaTh B
mobunbHoM npunoxerun My Mercedes uHble LeACTBMS, HE COOTBETCTBYHLLME HOPMaM MOpani 1 3akoHOAATENbLCTBA
P®, He ncnonb3oBaTh NOANOXKHbIE AaHHbIE, JaHHbIE TPETBYX AL, NMPY PEFUCTPaLIMMA U y4acTum B [porpamme. Y4acTHUK
cornawaeTcs He NpeanpuHUMaTh AENCTBMIA, KOTOpble MOMYT paccMaTpuBaTbCs Kak Hapyllatlise pocCuickoe
3aKoHOZATeNbCTBO, B TOM YMCHE B Cepe MHTENNeKTyanbHoi COGCTBEHHOCTY, aBTOPCKMX W/MMW CMEXHbIX NPaB, a Takke
nobbIX AENCTBMIA, KOTOpble MPUBOLAT WAM MOTYT MPUBECTW K HapYLIEHWO HOPManbHOW paboTbl MporpamMmbl 1 eé
CEpPBMCOB.
8.3. YuactHuk ncnonbayet mobunsHoe npunoxexue My Mercedes nog cBow oteeTcTBEHHOCTL. Cepsuc Mporpammbl
NpefocTaBnsaeTcs «kak ecTby. OpraHu3aTop He rapaHTUpyeT, YTo:
e [lporpamma u npegocTaensemble B €€ pamkax pusunernn ByayT npeaocTaBnATLCA HEMPEPLIBHO,
ObIcTpo 1 63 owwmnbok;
e  PesynbTatbl, nonyyeHHble C Ucnonb3oBaHueM [porpammbl /unn MOBUNBHOTO npunoxeHust My
Mercedes, MoryT GbiTb MCMONb30BaHbl YYaCTHUKOM ANS YCTaHOBMEHUS W/WNW NOATBEPXKAEHMS
Kakux-nubo gakTos;
e  T[lockonbky lMporpamma w/unu mMobunbHoe npunoxenne My Mercedes HaxogsTcs B npouecce
MOCTOSIHHOTO [JONOMHEHUS U OBHOBMEHMS, dopma W xapakTep (yHKLMOHAMbHbBIX BO3MOXHOCTEN
Mporpammbl 1 MobunbHoro npunoxenust My Mercedes moryT Bpemsi OT BpeMeHW MeHsTbes 6e3
npeaBapuUTENbHOrO YBEAOMNEHUS YyacTHuMKa.



9. Mepepaua, ycTynka npaB U 0613aHHOCTEN, 3aKNOYUTENbHbIE MONOXKEHMS
9.1. OpraHu3aTop ocTaBnsieT 3a coboi MPaBO Ha MOMHYK0 UMK YaCTUYHYIO Nepefady CBOWX MpaB U 06s13aHHOCTEl B
pamkax HacToswx Mpasun v MporpamMmbl Nl06OMY TpETbEMY NWLLY.
9.2. YyacTHUK He UMeeT npaBa B OfHOCTOPOHHEM NOpAAKe NepefaBaTb CBOM NpaBa i 06si3aHHOCTY TPETLUM NnLaM,
6e3 npeaBapuUTENbHOTO MMCHMEHHOTO Cornackst CO CTOpPOHbI OpraHusaTopa.
9.3. Bo Bcem, 4T He npeaycMoTpeHo Hactosiwumm Mpasunamu, OpraHusatop, YyacTayioLMe NapTHEpbl U Y4YacTHK
PYKOBOACTBYIOTCS AEACTBYIOLMM 3aKoHOAaTeNbCTBOM Poceuiickoit deaepaumm. Bee BO3HMKLLME CMOPbI, BbITEKAKOLNE
13 yyacTus B Mporpamme, paspellalTcs nyTem MeperoBopoB. B criyyae HEAOCTUXEHWS COTMacUsi Crop MOAMEXUT
PaccMOTPEHWI0 B Cyae MO MeCTy HaxoxaeHuss OpraHwsatopa [porpammbl MW YuacTBYHOWMX NApTHEPOB C
coboaeHNeM 06513aTeNbHOM NPETEH3NOHHOIO NOPSAKA.

10. KOHTAKTbI
Cnyx6a nogaepxku;
Ten.: 8 800 200 0206
https://faq.mercedes-benz.ru/
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