TOYOTA

NMPABU/IA OKA3AHUA YCNVT NO NPOrPAMME «MMOMOLLLb HA 1OPOTE~» ANS
ABTOMOBM/NEW TOMOTA

VBaxkaeMbl KnueHrT,

Bbnarogapum Bac 3a Bei6op aBToM06MNS Mapku TonoTa.

MbI nOHWMaeM HaCKONbKO BaXHA MOBUNBHOCTb M ONepaTUBHAs NOMOLLb NPYU BOSHUKHOBEHWW BHELUTATHOM
CMTYaLMK Ha Aopore, N03TOMY paabl npeanoxuts Bam lMporpammy «lomouwb Ha gopore».

B nto6oe BpeMs cyTok BaM goctaTouyHo N03BOHWUTL N0 TenedoHy KOHTAKT-LeHTpa ToroTa «[loMolwb Ha aopore» 8-
800-505-16-78 (3BoHOK B Poccuu 6ecnnatHbin) unu 8-820-007-30-120 (3B0HOK B Pecnybnunke benapycb
6eCcnnaTHbIN) U HALLK CNeLManUcTbl OKaXyT Bam moMoLub B KpaTyanlune CPOKH.

lMpy 3BOHKe B KOHTAKT-LeHTpa ToroTa «lMoMoLb Ha Aopore» 6yAbTe FOTOBbI COO6WMTL Balue MMs, KOHTaKTHbIV
Homep TenedoHa, VIN HoMep cBoero aBToMo6mns, Bawe MectononoxeHue 1 xapaktep nonomku. He 3abyabte
JOMONMHUTENbHO YBEJOMUTb CMELMANUCTa KOHTAKT-LLeHTpa O NPUCYTCTBUM B aBTOMOGHE AeTEN, MOXUNbIX NIOAEH,
JOMALUHWX XXUBOTHbIX.

Tenepb Bawa ToroTa okpyxeHa 3a60ToM B pexuMe 24 yaca, 7 AHew B Hegento, 365 gHer B roay!

1. OCHOBHBbBIE MOJTIOXEHHUA.

1.1. Hacrosiwme MpaBmna okasaHus Yenyr cogepxat onvcanue Mporpammel «[lomouwb Ha gopore» ans
aBTOMO6MNEeN Mapku TorMoTa W YCNOBKUS OKa3aHWSa yCyr B paMKax AaHHOMW MporpaMMbl.

1.2. KoMnaHus ©MeeT NpaBo B 0AHOCTOPOHHEM MOPSAAKE BHOCUMTb MU3MEHEeHUs B HacToswue lMpaBuna.
AkTyanbHas Bepcus MpaBun HaxoauTcs no agpecy http://toyota.ru

2. OCHOBHbIE MOHATHUA U ONPEAENEHHUS.

2.1. KnueHT—-peecnocobHoe GpU3nyeckoe Unv pruanMdyecKkoe n1uo, Co6CTBEHHUK ABTOMOBUNISA UK NULIO,
MMetoLLee NPaBo NOMNb30BaHUS UK pacnopsi)xeHns ABTOMO6MNEM HA 3aKOHHOM OCHOBAHHWMH.

2.2. ABTOMO6MAL — TPAHCMOPTHOE CPEACTBO MAapku TOMOTA, UMNOPTUPOBAHHOE (BBE3EHHOE) HA TEPPUTOPHIO
Poccuiickon ®epepaunm unm Pecny6nunku benapyce OO0 «ToroTa MoTop» UK M3rOTOBNEHHOE Ha
TeppuTtopuu Poccurickon Peaepauum.

2.3. KoMnaHusi—061ecTBO C 0OrpaHUYeHHOM 0TBETCTBEHHOCTbIO «ToroTa MoTop» (OIPH 1027739386400 ot
15/10/2002).

2.4. [Ounep ToroTa - YnonHoMoueHHbIW [unep ToroTa, unu YnonHoMoueHHbIn MNapTHep TonoTa, — topuanyeckoe
nnuo, € KoTopbiM KoMnaHus 3aknoumna cooteseTcTeyowmi [lorosop YnonHoMmoueHHoro [unepa TorioTa,
nnu lorosop YnonHoMoueHHoro lMapTHepa ToroTa 0 pean13aunun U 06Cny>XxMBaHWM aBTOMOGUNEN MapKn
TornoTa, ynonHOMOYEHHOE OCYLLEeCTBAATb AeATENbHOCTb MO CEPBUCHOMY M FAPAHTUHHOMY 06CN\KUBAHMIO Ha
YCNI0BUSIX 3aKMHOYEHHOT0 A0roBOpa.

2.5. [MaptHep KoMnaHuu —opraHu3aums, B3aumMoaencTeyiowas ¢ Komnanven B paMkax A0roBOPHbIX OTHOLIEHHH,
cylecTByowMx Mexay KoMnanven u opraHusaumen, c uenbio okasaHua Knuentam yenyr no lporpamMme
«lNomoub Ha gopore».

2.6. KoHTtakT-ueHTp ToWoTa «[1oMoLb Ha Jopore» —KpPYrnoCcyToUHbIK LeHTp TenedOHHOM noaaepxku KnmeHToB
KoMnaHuu, ocywiecTBAsiOWMI perucTpaumio 06palleH1i U KOOPAMHALMIO OKa3aHusl moMowmM KnneHTam.
Tene¢doH KoHTaKT-LeHTpa - 8-800-505-16-78 (3BoHOK B Poccuun 6ecnnaTHbIin), 8-820-007-30-120
(3BoHOK B Pecny6nuke benapycb 6ecnnatHbli).
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2.7. [Iporpamma «[loMoub Ha fopore» —nporpamMMa noMoLM Ha goporax KoMnaHvuu no npeaocTaBneHuto
KnueHnTy ycnyr, oka3sbiBaeMbix lMapTHepoM KoMnaHuu, B nopsiake, 06beMe U Ha yCnoBu1sxX, onpeaenéHHbIX
HacToswmnMH MpaBunamu, npu obpaeHnn KnneHta B KoHTakT-ueHTp ToroTa «[loMolb Ha gopore».

2.8. Akuent-o6pawenue KnueHta B KoHTakT-LeHTp TonoTa «[ToMowwb Ha gopore» no TenedoHy Ans nonyyYeHus
ycnyr B paMmkax lMporpammel «[ToMollk Ha Jopore», 03Havarollee NoaHoe Cornacue C HACTOALWMMHU
MNpaBunamu.

2.9. [lonoMka— BO3HMKILAS HENOCPeACTBEHHO neped o6pauieHneM KnvenTa B KoHTakT-ueHTp ToroTta «[loMowb
Ha gopore» 3a nony4yeHueM ycnyr no NMporpaMme nonomka M/mMnu cuTyaLms, npu KOTOpoW AanbHellwee
caMocTosTenbHOE nepesBuxeHne ABTOMo6MNs KnueHTa HeBO3MOXHO MK He6e30MacHo.

2.10. ABTOMO6KMNIbHAsA AOpOra —NOHATHUE, OoNpefeneHHoe B cTaTbe 3 denepanbHOro 3akoHa Poccuickon
®epnepaunn Ne 257-03,

2.11. MKA]l - MockoBcKas KonbLieBasi aBTOMO6UbHAA Aopora (Ha TeppuTopun Poccuiickor ®eaepaumm).

2.12. KA - konbueBasi aBTOM0O6MNbHas gopora Bokpyr ropoaa CaHkT-lNetepbypra (Ha Tepputopun Poccuiicko
®epepaunn).

2.13. Maructpanb M9 — MuHcKas KonbLeBasi aBTOMO6MNbHasA gopora (Ha Tepputopun Pecny6nuku benapycs).

2.14. TO - nepMoanyeckoe TeXHUUECKoe 06CNyKUBaHWe ABTOMOGHWNS MO NPOLIECTBUM ONPeLeneHHOro Cpoka
aKcnnyatauuu ABTOMO6MNSA, peKoMeHA0BaHHOe U3roToB1TeNeM ABTOMOGUNS.

3. NPOrPAMMA «MOMOLLb HA 10POTE»
3.1. [eiicreue lporpaMmel ToiioTa «[loMolk HA AOPOre» PacNpOCTPAHALTCS Ha:

HoBble ABTOMO6MAKM Mapku ToroTa, npuobpeTeHHble Knuentamu y lunepos ToMOTa Ha TeppUTOpHM
Poccuiickon ®epepaumu:
e ToyotaLand Cruiser 200 (neprogn nporsBoacTBa — ¢ ceHTa6psa 2015 roga) — nprobpeTeHHbIN B
nepuoa ¢ «04» Hos6ps 2015 roaa no «31» nekabps 2018 ropa
e ToyotaLand Cruiser 150 (neproa npor3BoacTBa — ¢ ceHT6pa 2017 roaa) — npUo6peTeHHbIN €
«30» okTA6ps 2017 ropa
e Toyota Fortuner (c au3enbHbIM ABUraTeneM) — npuobpeTeHHbIN B neproa ¢ «01» ¢peBpans 2018
roaa no «31» mapta 2018 ropa
e Toyota RAV4 -npuobpeTteHHbi ¢ «01» aBrycta 2018 roga
e Toyota C-HR-npurobpeteHHbIv € «01» aBrycta 2018 roaa
o Toyota Camry—npuobpeteHHbIv c «01» suBaps 2019 roaa

HoBble ABTOMO6MNM Mapku TonoTa, npuobpeTeHHble KnuenTamu y lunepos TonoTa Ha TeDPUTOPHM
Pecny6nvkun Benapyce:
e Land Cruiser 150, RAV4, C-HR, Camry —npro6peTeHHble ¢ «01» anpens 2019 roaa

3.2. Cpok gencreua liporpammbl ToioTa «[loMowb Ha Aopore» coctasnfeT (HauMHas C Aatbl NpUo6peTeHNs

ABTOMO6MNS NepBbIM KnueHToM):

e ans ABToMo6uMnew, npuobpeTeHHbix Ao «01» aBrycta 2018 ropa:
o 3 (Tpm)roaa ana AsToMobuner Toyota: 06HoBneHHbIM Land Cruiser 200, 06HOBNEHHBIK
Land Cruiser 150
o 1 (oauH) rog ans npounx Mogener AsTomMmo6uneri Toyota

e ana ABTOMOGUnewn, npuobpeTeHHbIX, B nepuog ¢ «01» aBrycta 2018 roaa no «31» gekabpsa 2018
ropa:
o 3 (Tpm) roaa npv ycnosuu npoxoxaeHus TO 1 Mecsiy [lunepa ToioTa® ans ABToMo6unei
Toyota: Land Cruiser 200, Land Cruiser 150

1 o
Cpok peictauma MNporpammbl cocTaBaneT 1 mecsau, ¢ aaTtbl nepefayn ABTomobuaa nepsomy Bnagenbly B ciyyae, ecam TO
1 mecsu He 6b110 BbiNnoAHeHO Y Annepa ToloTa
2
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o 1 (oauH) roa npu ycnosuu npoxoxaeHus TO 1 Mecsiu y Aunepa ToiioTa' ans NpoYmx
Moaenen ABToMo6bunen Toyota

e ana ABTOMO6GUnNeEWN, NpUuobpeTeHHbIX, B nepuoa ¢ «01» auBapsa 2019 roga no «31» mapta 2019 roga:
o 3 (Tpu) roaa npv ycnosuu npoxoxaenusa TO 1 Mecsuy Aunepa Toiiota® ans ABTOMO6Mned
Toyota Land Cruiser 150
o 1 (omuH) roa npu ycnosuu npoxoxaeHus TO 1 mecsiy [iunepa ToioTa' ans npoumnx
Moaenen ABToMo6unen Toyota

e ans ABTOMO6MNew, npuobpeTeHHbIx, HauMHas ¢ «01» anpens 2019 roaa:
o 3 (Tpm) roaa npv ycnosuu npoxoxaeHus TO 1 mecsiy, TO 10 1 TO20 y Aunnepa ToiioTa® ans
AstoMo6unen Toyota Land Cruiser 150
o 1 (oauH) roa npu ycnosuu npoxoxaeHus TO 1 Mecauy iunepa ToiioTa® ans NpoYmx
Moaenen ABTomMo6unen Toyota

CxeMa aKTMBaLMM NporpaMmbl Ha 1 rog

/ o
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Mokynka HoBOro TO -1mMecsay
aBToMobuna MNpu npoxoxaernn TO ~1mMecay
Mpy NPUOBpPETeHUH a/M NporpaMMa npoAnesaeTcs Ha cnegyiowme 11 Mecsues.

AKTHBMPYETCR Ha OaMH MeChYy

CxeMa aKTUBaL MM NPOrpaMmbl Ha 3 roga
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HAAOPOI'E»
Mokynka HoBOroO £ TO-10 000
>
asToMo6uns MNpu npoxoxaesum TO - 10 000
Mpu nproBperexmn a/m nporpamma = NPOANEBASTCH HA BTOPOH roa =
AKTHBMPYETCH Ha OAWH MECAL TO -1mecsy TO-20 OOQ
MNpw npoxoxaexnn TO - 1 mecay Mpu npoxowaenuu TO - 20 000
npoanesaeTcs Ha cnegyrowsme 11 Mecsues. MPOANSBAETCA Ha TPETHA rOL

2 o
Cpok aeticteua Mporpammbl cocTasnseT 1 mecsal, ¢ 4aTbl nepegaym ABTomobuns nepsomy Bnazenbly B cayyae, ecam TO
1 mecsu, He 6b110 BbINoAHEHO y [nnepa TonoTa

3 Cpok gericteus MNMporpammsl ¢ AaTbl nepegayun ABTomobuna nepsomy Baaaesbly coCcTaBaseT:
e 1 mecsau, ecnn TO 1 mecsu, He 6b110 BbiNoAHeHO y lunepa ToioTa
e 1ropg, ecan TO 1 mecay, 66110 BbiNosHEHO y Aunnepa TornoTa
e 2ropa, ecnn TO 1 mecay u TO 10 6biam BbiNoNHEHbI Y unepa ToioTa
e 3roaa, ecnn TO 1 mecsay, TO 10 n TO 20 6biaum BbinosHeHbl y Aunepa ToioTa
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Tepputopua nevicrens Nporpammel TonoTa «[loMowb Ha fopore» — Tepputopus Poccuickon ®eaepauun

n Pecny6nuku benapyce B ropoaax npucytcreus Innepos ToroTa. [pu 3TOM NOKpbITUE 32 NpeaenaMu
ropozoB npucytcTeust Innepos ToroTa orpaHnyeHo pacctosiimeM B 200 (aBecTn) KunoMeTpoB (No
aBTOMOGMbHbLIM OPOraM) BOKPYI BHELHMX FPaHMLL YKa3aHHbIX FOPOA0B. AKTYanbHbIM CMUCOK
nokpbiBaeMsbIx [IporpaMMoii ropooB HaxoauTcs no aapecy http://toyota.ru

Kpome Toro, lporpamMma aencTByeT Ha BCer NpoTskeHHOCTH Tpaccbl M10 (benepanbHas MaructTpansbHas
aBTOMO6MNbHas gopora «Poccusi» MockBa — CaHKT-INeTepbypr) U Ha BCer NPOTSXXEeHHOCTH Tpaccbl M4
(denepanbHas Tpacca «[JoH» MockBa - BopoHex - PoctoB-Ha-[loHy - KpacHoaap - HoBopoccuiick),
pacnonoxeHHbIx Ha TeppuTopun Poccurickon Gepepaumu.

Ycnoeus pevicrens Mporpammel TornoTa «[loMolb Ha fopore» - npejocTasneHue ycayr no Mporpamme

BO3MOXHO npu o6paweHnn KnueHTta B KoHTakT-ueHTp ToroTa «[loMoLb Ha fopore» Mo npuyuMHe
BO3HWMKHOBEHMS KaKOro-nn60 13 cneayowmx Co6bITUH, NPYU KOTOPOM AanbHellee ABMXeHWe ABTOMOGUNS
HEeBO3MOXHO MM He6e30NacHo:

COo6bITHE, BbI3BaHHOE NMOMNOMKON MEXaHUUYECKUX/3INEKTPUUECKUX/INEKTPOHHbIX 3neMeHTOB ABTOMO6HUNS:
O HeWCrnpaBHOCTU pYNeBoro yrnpasneHus
HencnpaBHOCTHU KOPO6KK Nepeaay
HEeMCnNpaBHOCTU TOPMO3HOMW CUCTEMBI
HeWCnpaBHOCTH NoAyLLeK 6e30MacHOCTH
HeMcnpaBHOCTU NPUOGOPHOKM NaHenu
HeMcnpaBHOCTH peMHs 6e30MacHOCTH
HeMCnpaBHOCTH ABUraTens
HEeMCNpaBHOCTH 3N1€MEHTOB OCBELLEHWUS B TEMHOE BPEMS CYyTOK
HEMCNPaBHOCTU CTEKNOOUYUCTUTENEHN MPU CNOXKHbBIX METEOYCNOBHUSX
HeMCcnpaBHOCTH CUCTEM KIMMAT-KOHTPONS (Ha MOAOrpeB Npy TeMMepaType OKpyXKatoLern cpeabl
Huxe 0°C, Ha oxnaxxaeHWe Npy TeMnepaType oKpyxatowien cpeabl Bbiwe 35°C)
o TeybMacna/TonnuMBa/aKcnNyaTauUOHHbIX KUAKOCTeH
JNOPOXHO-TPAHCNOPTHOE NPOUCILECTBUE, NPUBeJLLEe K NONOMKaM
MeXaHUUYECKHUX/3NEeKTPUYECKUX/INEKTPOHHbIX INeMeHTOB ABTOMOGWNS
NpOTUBOMpPaBHbIe AeNCTBUSI TPETbUX ML, (MOMNbITKKA YrOHA, BAaHAANU3M), MPUBEALIME K MONOMKAM
MEXaHUYECKUX/3NEeKTPUUECKUX/INEKTPOHHbIX 31eMeHTOB ABTOMO6MAS UMK COOLITUSAM, BbI3BaHHbIM
yenoseyeckMM GaKTopoM
Co6bITHE, BbI3BaHHOE YeNnoBeYeCcKUM GpakTopoM:
O paspsKeHHas akkymynsTopHas 6atapes
nonHas BbipaboTKa ToNAnBa
3anpaBKa HeBEepPHbIM BUAOM TOMNUBA
noTeps/noBpexaeHue Knva
noBpexaeHue WWH
anKoronbHoe onbsiHeHue KnueHta

O 0 0 0o O O O O

O O 0O O O

1 U. Npeno aB/IgdeMblie no liporpaMMe 1oMoTa «lloMOoLWb Ha A0DO

. : _ . ©» —Ha TepPUTOPUU U B PaMKax
ycnoBui gencteus lNporpamMmbl KnneHTaM 0Ka3biBaKTCA Cneayolme YCayru:

MH}OPMALMOHHAS M TeEXHUYeCKas nogaepxka no TenedoHy (BKNOYas, HO He OrpaHMYMBaNAChb
nHdopmMaumen 06 ycnoBusx npepocTasneHus ycnyr no Mporpamme ToroTa «[loMowb Ha gopore»,
TE@XHUYECKUMU KOHCYNbTaUUSIMK1, MHPOpMaLMen 0 MeCTOHAX0XAEHUH U pexnMe paboTbl [lunepos
ToroTa).

PEMOHT Ha MeCTe NO/TOMKH
o 3anyck agsurartens ot BHeWHero CTo4YHMKa NMTaHHUa
o peMOHT/3aMeHa noBpexXaeHHOoro Koneca:
u npU HaNUYUH TeXHUYECKOW BO3SMOXHOCTH PeMOHT KONneca Ha MeCTe ocyLlecTBngaeTcd C
MCNnonb3oBaHWEM KOMNNEKTa paCcXoAHbIX MaTepuanoB Angd peMoHTa Koneca,
npeayCMOTpeHHOro 3aBoAOM-U3rotoeuTeneM ABTOMO6MNS, UMEIOLLETOCS v KnueHTa nnu
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KOMMNeKTa pacxoAHbIX MaTepUanos And peMOHTa Koneca, uMetowwerocs y MNapTtHepa
KomnaHuu (npu ycnoeuun onnatbl KnneHToM coTpyaHuKy MNapTHepa KomMnanuu
$baKTMUeCKon CTOMMOCTH A@HHOT0 KOMMNEKTa pacxoAHbIx MaTepuanos). Hannuue
Te@XHWYeCKOM BO3MOXHOCTHU TAKOro PEMOHTA OLIeHUBAETCA Ha MecTe COTPYAHUKOM
MNapTHepa KoMnaHuu
"  MpY HEBO3MOXHOCTW PEMOHTA KONeCa Ha MecCTe OCVLLeCTBASEeTCS 3aMeHa Koneca npu
Hannuuuu y KnveHTa 3anacHoro Kkoneca v BO3MOXHOCTH CHATUSA Koneca —T.e. NpH
OTCYTCTBUM HEMUCMPABHbIX KDENEXHbIX IN€MEHTOB Koneca 1 0TCYTCTBUM CneLuanbHbix
MEXaHW3MOB, UCKMIOYAIOLLMX CHATUE Koneca 6e3 NpUMeHeHHUs ApYrux cneuranbHbIX
MEXaHW3MOB MMM YCTPOMCTB
" [pPY HEBO3MOXHOCTH 3aMeHbl KONeca Ha MecTe OCyLeCTBAAeTCS TPaHCNOPTUPOBKA
AsTOoM06MNa KnneHTa B 61MXKANLIMIA LUWHOMOHTAX, MPYU 3TOM YCNyra LIMHOMOHTAXa
noanexut onnate KnMeHToM HenocpeaCTBEHHOMY UCMOMHUTENIO YCAYrH, a ycnyra
TpaHCNopTUpoBKKM ABTOMO6MASA NpeaocTaBnseTcs 6e3803Me34H0 Ha TEPPUTOPHHM
nencteus [NporpamMmel
" pY HEBO3MOXHOCTW TPAaHCNOPTMPOBKU ABTOMO6UNS KnMeHTa B LWMHOMOHTaX KnneHTy
OKa3blBaeTCs yCnyra asakyauuu Ao bnuxanwwero innepa Tonota
o ApocTaBka o 10 nuTpoB An3enbHOro Mnu 6eH3MHOBOro TonnMBa (Npy yCnoBuK onnaTel KnueHToM
coTpyaHuky NapTHepa KoMnaHuK ¢pakTMyeckor cTouMocTy Tonnuea no Yyeky A3C)
O BCKpbITWe 3a6N0KMPOBAHHbIX ABEPEK, KanoTa, 6araxHuka ABTOMO6MNA (MCKNKYUTENBbHO NPH
Hanuunun y KnmeHTa perucTpaumoHHbIX 4OKYMeHTOB Ha ABTOMO6Wb U €ro NMCbMEHHOM COrnacuu
C MPUHATHMEM Ha Ce65 BO3MOXHbIX PUCKOB MOBpexaeH1s ABTOMO6MAS U N06bIX CBA3aHHbIX C HUM
pacxopoB)
O NPOYUM MENKUIK PEMOHT Ha MecTe (3aMeHa 6aTapeek B 6penokax U T.n. Npy YCnoBWW onnathbl
KnvueHToM coTpyaHuky MapTHepa KoMnaHnu pakTMueckon CTOMMOCTH HEOBXOAUMbIX PACXOAHbIX
MaTepuanos).

3Bakyauma 0o 6nnxanwero nnepa ToroTa (Ans cnyyaes, KOrLa HEUCNPABHOCTb HE MOXET 6bITb
yCTpaHeHa Ha MecTe NOMOMKH, B TOM YACNe, HO He OFPaHUYMBAsChb CyYasiMK 3anpaBku ABTOMOGUNS
HeBepHbIM TUMOM TONNMBA, C6051 0CHOBHbIX Y310B U arperaTos, AePpeKToB, NpensaTCTBYOWMX 6€30MacHOMY
ABWXEHUI0 ABTOMO6MNS M Np.). IBaKyaLus ABTOMO6UNS OCYLLECTBASETCS UCKNHOYMTENbHO B
conpoBoxaeHWn KnveHTa. IBakyauus ABTOMO6MNS ocyLiecTBnseTcss C ABTOMOO6UNbHOM JOPOTH UMK
HenocpeAcTBEHHO NpUneramLwen K Hel TeppUTOpPUMK.

OpraHu3aLus 0TBETCTBEHHOI0 XpaHeHWs (NapKOBKK) HeMCcNpaBHOro ABToMo6MAs Ha Nepuoa ao 4
(veTbipex) AHEN, NpH YCNOBKUK 3BaKyaLuu ABTOMO6UNS KnveHTa ncknounTenbHo MapTHepom KoMnaHwm 1
OTCYTCTBUS BO3MOXHOCTH Y [lunepa ToroTa NpuHATL ABTOMO6Ub B pEMOHT (BbIXOAHbIE U MPA3AHUYHbIE
[HW, LOCTaBKa HEUCMPABHOIo aBTOMO6UNS B Hepabouue Yackl Annepa ToroTa).

yCnyra «Tpe3sbli BOAUTENb» - TPAHCNOPTUPOBKA ABTOMO6MNA KnneHTa, HaxoAaswerocs B COCTOSIHUM
Nerkoro anKoroNbLHOro onbsiHeHus (T.e. koraa KnueHT cnocobeH 34paBo OLEHUTb OKPYXKAIOLLYHO ero
06CTaHOBKY M 0TAABaTb cebe OTYET B CBOUX AEMCTBHUSIX), BOAUTENEM UM NPU MOMOLLM 3BaKyaTopa B
33aBUCMMOCTH OT 33JaHHbIX YCNI0BUH B NIOGVIO TOYKY (32 UCKNIOYEHUEM MECT HAX0XAEHHUS 0PULIMANBHBIX
Nvnepos Toi0Ta) B Npeaenax aAMUHUCTPATMBHbIX FpaHuLL’ roposia, B KOTOPOM HaxoAMTCs KnueHT, Ha
TeppuTopuu aercteud MNporpammel. Yenyra npegoctasnaeTca B ropoaax npucytcreuna unepos TonoTa.
MakcumanbHoe nokpbiBaeMoe [porpaMMon BpeMsi oxxuaaHus KnueHTta npyu npubbITUM BOAUTENS UMK
3BakyaTopa K MecTy HaxoxaeHus KnueHta coctasnseT 15 (naTHaauaTb) MUHYT. B cnyyae, ecnn no
MCcTeyeHWr NokpbiBaeMoro NporpaMMon BpeMeHHW 0XXuaaHus coTpyaHuk KoHTakT-ueHTpa ToroTa
«MomMolwpb Ha gopore» u/unu MapTHep KoMnaHuu (HenocpeACTBEHHbIN UCMONHUTENb YCYTHU) GUKCUpPYET
¢$aKT HeBO3MOXHOCTH cBA3aTbcs ¢ KnueHTOM (HoMep aboHeHTa HeaocTyneH, KnveHT He oTBeYaeT Ha
3BOHKH) N0 NpeaoCcTaBNeHHOMY MM HOMepy TenedoHa, ycnyra CYMTaeTCs OKa3aHHOM M CMUCbIBAETCS U3
YCTaHOBNEHHOTr0 HacTosWwMMu [paBMnamMy rogoBOro IMMUTA.

B npeaenax MKAZl nnsa ropoaa Mocksbl, B npeaenax KAl ans ropoaa CaHkt-lNeTtep6ypra, B npeaenax Marucrpanu M9 ans
ropoja MuHcka.
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Vcnyra npepgoctaBnsieTcs He 6onee 2 (aByx) pas B roa.

CoTpyaHuk kpyrnocytouHoro KoHTakT-ueHTpa ToroTa «[oMolwb Ha Aopore» NpoBepseT HANUYUE U TUN
CTpaxoBoro nonuca anst ABToMo6uns KnmeHTa, Mcnonb3ys:

- 6a3y AaHHbIx Poccuiickoro Coto3za ABTOCTpaxoBLKMKOB http://www.autoins.ru (ans ABToMo6unen,
3aperMcTpMpoBaHHbIX Ha TeppuTOopHK Poccuiickon ®eaepaumnm)

- 6a3y AaHHbIX benopycckoro Blopo no TpaHcnopTHoMy CTpaxoBaHuio https://osgovts.btib.org (ans
ABTOMOG6MNEN, 3aperMcTpUPOBaHHbIX HA TeppuTopuK Pecnybnuku benapyceo).

Mpu TpaHcnopTMpoBke ABTOMO6MNS KnMeHTa npy noMowwmM BoauTens — coTpyaHuka MaptHepa Aunepa-
KnueHT 06513aH NpeabaBUTL EMV:

- Ha TeppuTOopHK Poccuiickor Defepaunu - AedCTBYIOWMI B OTHOWEHWW ABTOMO6MNS KnveHTa nonuc
OCATO 6e3 orpaHH4YeHHWH No AONYLIEHHBIM K YNPaBAeHUI0 BOAUTENSIM UMW AeNCTBYIOLMH MOMUC TUNA
«3eneHas kapTa».

- Ha TeppuTopHK Pecny6nnkun benapych - AeMCTBYOWMI B OTHOLWEHUU ABTOMO6MNS KnueHTa nonmc
OCATI'O nnu gencTByIOWMI NOAKC TUNA «3eneHast KapTa».

yCNyru aBapMMHOro KOMMccapa B cnyyae, ecnii ABToMo61nb KnveHTa cTan y4acTHUKOM LOPOXHO-
TPaHCNOPTHOrO NpoMCWeCcTBUS. ABapUHAHBIM KOMUCCAp OCYLLECTBASIET Bble3 HA MECTO AOPOXHO-
TPAHCNOPTHOIO NPOMCWECTBUSA 419 GUKCALMK 06CTOATENLCTB MPOMCLIECTBMS, ANnd noMowmr KnueHTy B
3anofIHEHWM HEOBXOAUMBIX AN 0GOPMAEHUS JOPOXHO-TPAHCNOPTHOIO MPOUCLIECTBUS JOKYMEHTOB, ANS
KOHCynbTauMu KnveHTa o nopsifike ero anbHenwWnux 4eMCTBUMI U NopsaAKe NONyYeHUs CTPaxoBOW BbINNAThI,
a TaKXKe AN KOHCYNbTauWKM No NpaBoBbIM BONPOCaM. ABapWHHbIM KOMMCCAp OCYLLeCTBASIET NoJayy
JOKyMeHTOB KnneHTa B CTpaxoByo KOMMNaHWio KnveHTa ToNbKO B Cnyyae, ecnum, CornacHo npaBvnaM
npyveMa JOKYMEHTOB JaHHOMW CTPaxoBOM KOMMAHWK, JONYCKAeTCs N0Aa4Ya AOKYMEHTOB TPeTbUMU NULAMK
(T.e. He 3aCTpaxoBaHHbIM U He CO6CTBEHHLIM NPeACTAaBUTENEM CTPAX0BOWM KOMNAHWM).

B cnyuae, ecnn ABToM0o6MNb KneHTa 6bin 3BakyMpoBaH MCKAounTenbHo MaptHepom KoMnaHuu k unepy ToroTa,
KOTOPbIM MONOMKY ABTOMO6MNS NPU3HAN rapaHTUHWHBIM CyYaeM, a peMOHT ABTOMO6MAS, He06X0AMMbIH COrnacHo
pe3ynbTaTaM AMArHOCTUKKA NONOMKHU, IBUBLUENCS NPUUMHOM 3BaKyaumun ABToMo6unsa KnuenTta k iunepy ToroTa, He
BO3MOXEH B AeHb 06pauweHus Kk unepy ToroTta n ABToMo6MNb KnueHTa HaxoauTca y [lunepa Tonota, KnneHt
MOXeT BblbpaTb O[HY M3 CeAVIOINX JONONHUTEbHbIX YCAYT:

npefocTaBneHne TakCu Ang BoauTensa u (He bonee YeTblipex) NaccaxupoB Ans noe3aku ot unepa TovoTa B
Heo6x0AMMbIM KneHTyY NYHKT HazHauyeHWs (MakCMManbHbIW NOKpbiBaeMbiv [porpaMMon npober Takcu 3a
0[lHy Noe3aKy cocTaBnsieT He 6onee 100 (cTa) KWNOMETPOB NO ABTOMOOGMUNBbHLIM AOPOraM 0T MecTa NoAayu
TAKCH A0 MeCTa Ha3Ha4vyeHus, Heob6xoanMoro KnneHTy; MakcMManbHoe nokpbiBaeMoe [lporpaMmon Bpems
oXxunaaHua KnueHTa npy nogade Takcu coctaBnsieT 15 (N9THAaAUATh) MUHYT)

NpoAOMKeHWe Noe3aKW And BoanTens 1 (He 6onee YeTblpex) NacCaXMpPOB APYrMMU BUAAMMW TPAHCMOPTA,
€Cnv paccTosiHue OT MecTa peMoHTa ABToMo6uns y [lunepa TornoTa Ao MecTa NnpoxuBaHus KnueHTta
npesbiwaeT 100 (CTO) KWNOMeETPOB:
o noesaoM (kyne, CB)
o CaMoneToM (3KOHOMMYECKUI KNacc) B Cyvae, ecnv NPoLOMKUTENbHOCTb MOE34KK N0e340M
npesbiwaeT 4 (YeTbipe) Yaca

Mp1 HEO6X0AMMOCTH BOAMTENIO M He Honee, YEM YeTbIpeM ero naccaxupam, byaeT opraHM3oBaHa noesaka
Ha Takcu oT [lunepa ToMoTa Ao Bok3ana/asponopTa.

pasMellleHuWe B oTene KaTeropuu 4* (Npu HaNMYUKU OTenen COOTBETCTBYIOLLEN KATEFOPUU B ropoe
o6pauieHus KnueHTa) ans BoauTens v (He 60nee yeTbipex) NaCCaXMpPOB, eCU PacCTOiHWE OT MecTa
peMoHTa ABTOMO6MNA y [lnnepa ToroTa Ao MecTta npoxuBaHusa KnueHTta npesbiwaet 100 (cTo)
KnnoMeTpoB. [[porpaMMon nokpbiBaeTcs He 6onee 5 (NSTK) HoOUer B He 6onee, 4eM 3 (Tpex) HoMepax
(BKNtOYas 3aBTpaK).

Mp1 HEO6X0AMMOCTH BOAMTENIO U He Bonee, 4eM YeTbIpeM ero naccaxupam, 6yaeT opraHu3oBaHa noesska




TOYOTA

Ha Takcu oT [lunepa TonoTa Ao npeaocTaBnsgeMoro oTens.

e MpefoCTaBNeHWEe NOJMEHHOr0 aBTOMO6M/IA HA CPOK PEMOHTA, HO He 6onee 5 (naTu) aHen. KnueHT 06513aH
npeabsaBUTL MACNOPT W AeWCTBMTENbHOE BOAUTENbCKOE YAOCTOBEPEHHE, AaoLee NpaBo Ha ynpasneHue
TPaHCNOPTHbLIM CPEeACTBOM COOTBETCTBYIOLWEN KaTeropu1K, a TakKe JOMKEH COOTBETCTBOBATL BCEM
0653aTeNbHbIM TPeH6OBAHUAM, NPEAbSBNAEMbIM K BOAWTENIO ANs 3aKNYeHUs JOroBopa NpokaTta
aBTOMO6MNS Cnyk601 NpokaTa, aBnstowencs NMNapTHepoM KoMnaHuK, B COOTBETCTBUM C UMEIOLLUMUICS Y
Heé npaBMnaMu NpokaTa aBToMobunen. KnmeHT caMoCToATeNbHO ONayMBaeT TOMIUBO Ha BCEM
NPOTSXEHUHU UCMONb30BaHWUA NOAMEHHOIr0 aBTOMOGMNAS, 3an10r 338 NOAMEHHbIA aBTOMO6MNb U HeceT
OTBETCTBEHHOCTb 3@ MOAMEHHbIM aBTOMO6MNb COrNAaCcHO AOrOBOPY NPOKATa, 3aKMHUYEHHOMY Mexay
KnueHToM 1 cnyx601 npokara.

KoMnaHus He HeceT 0TBETCTBEHHOCTH 3a 3aKNYeHWe LOroBopa npokarta Mexay KnueHToM 1 cnyx6om
npokaTta. Cnyx6a npokata - [lapTHep KoMnaHWu caMoCcToATeNbHO MPUHMMAET peLleHHe 0 3aKMNHYeHNH
aorosopa ¢ KnuenTtoM. Ecnv no kakor-n1Mb6o npuurHe Takow A40roBop NpokaTa aBToMo6unsa ¢ KnmeHToM He
MOXeT 6bITb 3aKntoyeH, NapTHep KoMnaHuu ocTasnsieT 3a 0601 NpaBo He npeaocTaBnaTh KnuenTy
NMOAMEHHbIM aBTOMO6UNb, @ NPeAnoXnUTb KNnneHTy Apyryio LONOAHMTENbHYI0 YCAYry N0 ero Bbibopy.

Mpr HeE06X0AMMOCTH BOAUTENIO U He Honee, YeM YeTbIpeM ero naccaxupam, 6yaeT opraHM3oBaHa noesaka
Ha Takcu oT [lunepa TonoTa A0 NyHKTa NpefoCcTaBneHMs NOAMEHHOr0 aBTOMO6UAS.

Bce nononHuTenbHbIe YCYry NPeAoCTaBASOTCA UCKNIOYUTENBHO B ropoae HaxoxaeHus [unepa ToloTa, K
koTopoMy MNapTHepoM KoMnaHuu 6bin 3BakyrpoBaH ABTOMO6Ub KnueHTa.

Mocne ycTpaHeHMs NONOMKM, IBUBLLIEHCS NPUYMHOM 3BaKyaumn ABToMo6umnsa KnneHTa k Junepy ToroTa (B cnyyasx,
korga ABToM06Mnb KnueHTa 6b1n 3BaKyMpoBaH UCKNtounTenbHo MNapTHepoM KoMnanuu k iunepy ToroTa, no
3aKMYEHHUIO KOTOPOro NONOMKa 6b11a NPU3HaHa rapaHTUHHbBIM Cy4aeM U peMOHT ABTOMO6MNSA He 6bin BO3MOXEH
B AeHb 06paleHuns kK iunepy ToroTa), KnneHT MoXeT BOCMOb30BaTbCS OAHOM M3 MOCTPEMOHTHbIX TDAHCNOPTHbIX

yenyr:

e NpeaocTaBAeHWe Takcy Ang KnveHTa ot MecTa npoxuBaHus KnueHTa go unepa ToroTa, y KOTOpPOro
0CyLecTBASANCS pEMOHT ABTOMO6MNS (MaKCMManbHbIM NOKpbiBaeMbIi [TporpamMMoi npo6er Takcy 3a 0HY
noesaky coctaenset He 6onee 100 (cTa) KWAOMETPOB NO aBTOMOGM/BbHBLIM A0POraM OT MeCTa NOAAYM TAKCH
[0 MecTa HaxoxaeHus [lunepa TornoTa; MakcMManbHOe nokpbiBaeMoe [1porpaMMon BpeMs 0XXKuaaHus

KnuenTta npunofaye TakCH coctasnsger 15 (naTHaaUaTh) MMHyT)

e  OpraHusauus noesakun ans KnueHta ApyriMu BUAAMW TPAHCNOPTA, eCNW PAacCTOSIHWE OT MeCTa MPOXUBAHKA
KnuenTa no nnepa TovoTa npeBbiwaeT 100 (CTO) KWIOMETPOB:
o noesaoM (kyne, CB)
o CaMoneToM (3KOHOMHYECKUI KNacc) B cyyae, eCM NPOAOMKUTENBHOCTb NOE3KU N0e340M
npe.blwaeT 4 (YeTbipe) yaca

Mpu Heo6xoaMMOCTH KnueHTy 6yaeT opraHM30BaHa Nnoeska Ha TakCcu OT Bok3ana/asponopTa ao unepa
ToroTa, y KOTOPOro OCyLWecTBASNCS peMOHT ABTOMO6GUNS.

Mo6bie ycnyru no Mporpamme TonoTa «[loMolwb Ha fopore» NpeaoCTaBNATCH UCKIYUTENBHO NOCE MONYYEeHHS
AxuenTa ot KnueHra.

Jto6ble paboThbl, BbiNoNHAEMble N0 TpeboBaHW0 KnveHTa KoMnaHuu B paMkax okasaHus ycnyr no [porpamme
ToroTa «[ToMoLb Ha Aopore», 0CyLWeCTBAATCS UCKNHYUTENLHO NPU NMYHOM NPUCYTCTBUM KnneHTa, npu
npeabsBneHU UM BOAUTENBCKOO YA0CTOBEPEHHS, CBUAETENbCTBA O PperMcTpaLuu TPAHCNOPTHOrO cpeacTBa (Mnu
nacnopTa TpPaHCNOPTHOrO CPeACTBA), LOKYMEHTOB, NOATBEPXAAHLIMX 3aKOHHOCTb pacnopskeHus ABTOMO6GUNEM,
Kntoyer oT ABTOMO6UNSA (ANns CnyyYaeB TPAHCNOPTUPOBKU ABTOMOGUNS BOAUTENEM UMW MPU NMOMOLLM 3BAKYaTOpa) 1
COrNacuu Ha oKkasaHue yCnyr, BbIpaXKeHHOM B BUAE NOANUCU COOTBETCTBYIOLMX pa3aenoB 0popMnseMoro ans
BbINONHEHUS paboT 3aKa3-Hapaaa.



TOYOTA

Mcknioyenns uz MNporpammel ToioTa «[loMowb Ha Aopore» —ycayry no MporpaMMe He NpeAoCTaBAAOTCS

B CNeAyIoLmx Cnyyanx:
nonoMka ABToMo6u1ns KnueHTa npovsoLwna B pe3ynbTaTe ero y4acTusa B aBTOr0OHKax, pannu, Tectax Ha
CKOPOCTb UMW BbIHOCIMBOCTb, 0TPaboTKax npobera unv ABMxXeH1s 3a npeaenaMmn opuurUanbHbIX
aBTOMOBGUNbHLIX AOpOT
ycnyru no MNporpaMme TpebyioTca B pe3ynbTaTe NOCNeACTBUM TAaKUX COBbITUI, KAK BOWHA, MATEX,
BOCCTaHME, MACCOBbIE MONUTUYECKUE AeMOHCTPaLMK, MapoAepCTBO, UCNONb30BaHWE aBTOMOGMNSA B
BOEHHbIX LiefIiX UK A9 NPOBEAEHUS TEepPPOPUCTUYECKHUX aKTOB, 3eMNEeTPSCEHUS, HABOAHEHMS,
aHOManbHble/3KCTpeManbHble NOroAHbIe YCNOBUS, aHOManbHble/3KCTpeManbHble aTMOCdepHble SBNEHHS
M NPOYMX 06CTOATENBLCTB HEMPEOAOIUMON CHAbl
3aKkoHoAaTeNnbHO 060CHOBAaHHOW 610KMPOBKU ABTOMO6MNSA (apecT MMyLLECTBa, U3biTMe ABTOMOGWNSA B
pe3ynbTaTe COBEpPLIEHWS NPABOHAPYLLEHUS U T.M.)
ycnyru no MNporpaMMe TpebyioTca B pe3ynbTaTe NOCNeACTBUM TaKUX COBbITUM, KaK NpeiHAMepeHHoe
NpUUYMHEeHHe yiepba MnK akTbl BaHAann3Ma KnmeHTa, ero yuactve B NpOTUBONPABHbIX AEWCTBUAX
aAMWUHUCTPATUBHOIO UMM YrONOBHOI0O XapakTepa
yiwep6a, NoNy4YeHHOro B pesy/bTaTe BMeLwaTenbCTBa BNACTeN UK HenpeaBUAEHHbIX 06CTOATEeNbCTB
yiep6a, Nony4YeHHOro B pe3y/bTaTe UCNONb30BaHWs ABTOMO6UNA C HAapYLIEeHWEM NPaBuUi ero
3KCnnyaTauuy M peKoOMeHAaLMI, MPUBEAEHHbIX B PYKOBOACTBE NONb30BaTeNs, B TOM YACNE B pe3ynbTaTe
HapyLeHWs NPaB1N NOXapHoW 6€30MacHOCTH, NPaBU/ NEPEBO3KU U XPAHEHUS OTHEOMNACHbIX,
B3PbIBOOMACHbIX M MPOYMX OMWUCHbIX BELLeCTB, NpaBkn 6€30NacHOCTHU NMPKU NepeBO3Ke TSHXKenoBeCHbIX
rpy3oB
yiep6a, NoNy4yeHHOro B pesyfbTaTte coaepxaHus ABTOMO6UAA B YCNIOBUSX, MPUBEALLIMX K €r0 BbIXOAY M3
CTpoS, Unn NocneacTBui obcnyxmBaHusa ABToMobuns He y [lunepa TornoTa
ecnv ABTOMO6MNb 6bin focTaBneH k unepy TornoTa KnneHTOM caMoCTONTeNbHO, @ He Yepe3 obpalleHue B
KoHTakT-ueHTp TovoTa «loMolupb Ha aopore» (AN AONONHUTENbHBIX M MOCTPEMOHTHbIX YCIYT)
MCcnonb30BaHWs ABTOMOGMAS B KaueCTBEe TaKCH, NPOKAaTHOro aBTOMO6MAS, NONULLEWCKOro aBTOMO6UNA UK
aBTOMO6MNS, UCNOMNb3YEMOTO B LIKONE BOXAEHHSA
eCnyv Npor3oLUna nonoMKa/NoBpexaeH1e NpuLena unu Tpernepa ABToMo6uMns
npuy HaxoxaeHun KnneHTa BHe Tepputopuu aercteus [porpamMMbl M ero oTkase fonnayvnsath 3a
HeobxoanMyIo yCnyry
npu HaxoXxaeHUMU/nonomke/3acTpeBaHnM ABTOMO6MASA B rpyHTe/BOLOEME, B TOPHOM MECTHOCTH/necy 1
NpOYMX TPYAHOAOCTYNHbIX MecTax (T.e. 3a NpefenaMy U Ha 3HaYUTeNbHOM OTAaNneHMU oT ABTOMOBUNBbHOM
[0pOru), rae NoAbes 3BakyaTopa HEBO3MOXEH U TpebyeTcsl NpUBNeYeHue CneUTexHUKKW (TPakTop, Taray U
T.N.)
o6pauleHust KnMeHTa, He MMetoLLero 3aKOHHOro NpaBa pacnops»xatbcst ABTOMOBMNEM UMW NPU €ro 0TKase
NpefoCTaBUTb BOAUTENBCKOE YAOCTOBEPEHUE, CBUAETENLCTBO O PErMcTpaLn TPAaHCNOPTHOIO CPeACTBa
(Mny nacnopT TPAHCNOPTHOrO CPEACTBA), AOKYMEHTbI, NOATBEPXAAIOLIME 3aKOHHOCTb PACNOPSHKEHHUS
ABTOMO6GMNEM, KNtOUM OT ABTOMO6MNS (ANs CnyyYaeB TPAHCNOPTUPOBKU ABTOMOGMNS BOAUTENEM UKW NPH
NMOMOLUM 3BaKyaTopa)
obpaweHuns KnneHTa c TpeboBaHWeM 0Ka3aHWs yCyr nepeBo3KU HeCOBEPLIEHHONETHero nuua 6e3
COMpOBOXAEHHWS B3pOC/bIX (N06bIMKM BUAAMU TPAHCNOPTA)
obpaweHuns KnneHTa ¢ TpeboBaHneM okasaHusa ycnyr no lNporpaMMe u ero otkase Jonnayneath 3a
MCNONb30BaHWe NNATHbIX A40POT, NAPOMHbIX Nepenpas, 106aBAeHWe MPOMEXYTOUHbIX MYHKTOB Ha3HAYEHUS
W/1nn U3MeHeHH e 3asBNEHHOI0 PaHee NYHKTa Ha3HaYeHWs MaplupyTa (ans ycnyr, npeanonaralLmx Bblesg
coTpyaHuka lNapTHepa KoMnanuu k KnueHTy, TpaHcnopTUpoBKY ABTOMO6MNS KnueHTa, nepeBo3ky
KnveHTa 1 ero naccaxxupos)
obpaweHuns KnMeHTa, HaxoAsLWwerocs B COCTOSHUM HEBMEHSIEeMOCTH BBUAY TSXKENOro ankoronbHOro
ONbSIHEHWS, HAPKOTUYECKOI0 UK TOKCUYECKOTO OMbSIHEHWS, BO3AEMCTBUS MeUKAMEHTO3HbIX NpenapaToB
YMbILUNEHHbIX el CTBMIA KnMeHTa Mnu ero naccaXxmpos, HAaNpaBNeHHbIX HA HACTYNNEHUSI COBbITHS,
SIBUBLUEr0Cs MPUYMHOM NONOMKK ABTOMO6GUNS
npesocTaBneH1s 3aBe0MO NI0XXHOW MHOOPMALIMK O TEXHUYECKOM COCTOSHUU ABTOMOGUNS C Lienbio
Heo60CHOBaHHOr 0 nonyyeHus ycnyr no Nporpamme
npu co3paHun KnmeHToM Unu ero naccaxxMpamu npensiTCTBUM Ang okasaHus ycnyr no NMporpamMme (0Tkas B
npeAoCcTaBneHUM foctyna k ABTOMO6MANIO U/UnK HeobXxoaUMbIM y3naM/arperataM ABTOMOGWNS 1 T.1.)



TOYOTA

e npu oTkase KnveHTa oT NpeaoCcTaBneHns He06X0AMMbIX AN PErUCTpaLny 06palleHUst AAHHbIX, @ UMEHHO
KOHTaKTHoro HoMepa tenedoHa, VIN Homepa ABToMO6MNS, HOMEpPA ero rocyAapCTBEHHOI0
perncTpaLMoHHOIO 3HaKa, MeCTONON0XeHWUst ABTOMOGHNS, XapakTepa ero nonoMku.

MporpamMmoti Tornota «[loMoLlb HA JOPOre» He KOMNeHCUPVIOTCSH:

e CTOMMOCTb OPUAUYECKOH MOMOLLM, OPUAUYECKUX PACcX00B

e N06ble KOCBEHHbIE Pacxoabl U/vnu yulep6 umyulectsy KnmeHTa, noHeceHHble/MonyYeHHbIM B pesynbTaTe
nonoMku ABTomMo6MnNAa

e CTOMMOCTb YCNyT, CBA3AHHbIX CO CMEPTbLIO UK FrocnMTanu3auuen KnueHta unum ero naccaxxmpos B
pe3ynbTaTe 3a601eBaHUS UKW HECHACTHOTO Ccyyas (BKMYas AJOPOXHO-TPAHCMOPTHbIE MPOUCLLECTBUSA) BO
BpEeMS UNK 3a NpefenaMu BpeMeHH noesaku Ha ABToMobune

e N06ble pacxoabl, KOTOPbIe MOK 6bITb MOHECEHbI U 6€3 N0NoMKU ABTOMO6UNS — HanpUMep, onnaTa
NUTaHKs, TONNMBA, TenedOHHOW CBA3M, AOCTYNA B UHTEPHET U T.M.

[eHexHblr 3kBUBaneHT ycayr no [porpaMme TornoTa «[1oMoLb HA JOpore» He NpeA0CTaBAAETCA HU MPU KAaKUX
VYCNOBUAX.

KoMnaHu1a BripaBe AeakTUBMPOBATb NOAKAKYeHUe ABTOMO6UASA K nporpaMmMe TonoTta «[ToMoLlb Ha fopore»:

e B C/yyae coBepleHns KnMeHTOM 1num ero nacCaXxMpaMu yMblleHHbIX AeHCTBUIW, HANPABNEHHbIX Ha
HacTynneHusi CO6bITHS, IBUBLLETOCS NPUYUHOM NONOMKU ABTOMOGKNS, NO3BONSKOLLENO MNOMYYUTb YCIYIU MO
Mporpamme TorioTa «lloMolk Ha gopore»

e BcCny4yae ntob60ro ob6MaHa co CTOpoHbl KnveHTa, Lenbio KOToporo ABnseTcs HE060CHOBAHHOE NonyyYeHue
ycnyr no lNporpamme TornoTa «[MoMoLb Ha gopore»

e B C/lyyae yMbIWAEHHOro BOCNPensiTCTBOBAHUA KNMeHTOM 1y ero naccaxvpamu cotpyaHukam MNaptHepa
KomnaHwuu B okasaHuu ycnyr no NMporpamme ToroTa «[loMowb Ha sopore»

e B C/yyae coBepweHns KnMeHToM Mnm ero nacCaxMpamu YMbllNeHHbIX AeMCTBUH, NPU KOTOPbIX OKa3aHue
ycnyr no lNporpamme ToroTa «[ToMoLb Ha Aopore» BO3MOXHO TONbKO C HApYLWeHWeM eNCTBYIoLWero
3aKkoHoaaTenbcTBa Poccuiickon ®eaepaunun unu Pecnybnunkn Benapycb

e B CNy4ae, Korja nosejeHue KnueHta unu ero naccaxvupos Npu oKasaHuu ycnyr no lNporpamMme Tonota
«[ToMolLb Ha fopore» CO3AaET Yrpo3y XU3HWU U 300pOBbLI0 COTPYAHMKaM lMapTHepa KoMnaHuu u/unu
TPeTbUX MWL, TMH0 HAaNPaBNEHO HAa YHUXEHWEe UX YeNn0BevYeCKOro A0CTOMHCTBA.

4, MNPOYHUE YCNOBUA

4.1. PeweHune 06 06beME U BUIE OKa3biBaeMbIx B paMkax [porpamMmbl ToroTa «loMolb Ha fopore» ycnyr, a
Takxe 06 OrpaHUYeHUsIX UCMONHEHWS UKW MONTHOM 0TKa3e OT UCMONHEHWS NPUHUMAETCS YNONHOMOYEHHbIM
coTpyaHuKoM KoHTakT-ueHTpa ToroTa «loMowb Ha gopore» u/vnu NapTHepa KoMnaHWK B 3aBUCUMOCTH OT
MMEIOLMXCS HA MOMEHT obpauleHns KnueHTa ycnoBuax BHEWTATHOW cuTyauuu KnveHTa Ha gopore, Hanuuuu
BO3MOXHOCTH U C y4eTOM TpeboBaHui KnrueHTa B COOTBETCTBMM C HACTOAWMMHU [1paBrUnamMu 1 LencTBYIOWNM
3akoHoaaTenbcTBOoM Poccurickon ®epepaummn nnn Pecnybnukm Benapyce.

4.2. Bceycnyrv B paMKax 1 Ha TeppuTopuu aercteus MNporpammel TonoTa «lloMolb Ha fopore» OKasblBaOTCA Ha
6e3B03Me34HOM 0CHOBeE. 3a AOMONHUTENbHbIe MaTepHhanbl (A0CTaBnseMoe TONAUBO, PACXOAHbIe MaTepyansl
ANsi pEMOHTA Ha MecTe), 3anacHble YacTu, nepenpober cneuTexHUKW (3BaKyaTopbl, KpaHbl-MaHUMNYNATOPbI,
ABTOMOOMIM TEXNOMOLLM) U TAKCH 3a NpefenamMu TeppuTopuu NnokpbiTus MNporpamMmel TonoTa «[omMowb Ha
Aaopore», Bble3/, aBapUAHOIro KOMMCCapa 3a nNpeAenbl TeppuTopun NOKpbITUA Mporpammel ToroTa «oMouub
Ha gopore», He NoKpbiBaeMoe NporpaMMon BpeMs oxunaaHua KnueHta, Mcnonb3oBaHWe NNaTHbIX AOPOT
W/1ny NapoMHbIX Nepenpas, 406aBNeHWe NPOMEXYTOUHbIX MYHKTOB Ha3HAYeHWst U/UNKU U3MeHeHWe
3aBMEHHOro paHee NyHKTa Ha3HavyeHWs MapwpyTta KnveHT ocywecTsngeT gonnary.

4.3. B cnyyae He06x0AMMOCTH AONNATHI 3@ YCAYTy CO CTOPOHbI KnneHTa ycnyra oka3biBaeTCs UCKAKYMTENbHO
nocne cornacoBaHus c KnMeHTOM ee CTOMMOCTH W BbIPAXXEHUHU UM IBHOFO COMNAacKs Ha A4oNnaTy 3a ycnyry.

4.4. B cnyyae He06x0AMMOCTH AONNAThHI 3a yCnyri gonnata KnMeHToM Npon3BOAMTCS HEMOCPeACTBEHHO
MCNONHWUTENIO YCYIK, NPY 3TOM NoCneaHWi 0693aH NpeaoCcTaBUTb KnMeHTY JOKYMEeHT CTPOron OTYETHOCTH,
noaTeepxgarowmi GakT gonnarhbl.
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4.5. Tlo ¢pakTy 0Ka3aHWs ycnyr HeNOCpeaCTBEHHbIM UCNONHUTeNb (COTPYAHUK MapTHepa KoMnaHuK) BbiaaeT
KnneHTy 3aKkas-Hapsa Ha BbINONHEHHble paboTbl, peKOMeHAALIMK B KOTOPOM BNSAIOTCA 06513aTeNbHbIMU K
BbINoNHeHWo KnueHToM. NapTHep KoMnaHuy octasnseT 3a cob6or npasBo oTkasaTb KnMeHTy B NOBTOPHOM
okasaHuu ycnyr no Mporpamme B cnyyae, ecnn nonomMka ABToMo6una KnueHTta 6yaeT Bbi3BaHa
HeBbINONHeHWeM 3aPUKCUPOBAHHBIX B 3aKa3-HapaAe peKOMeHAaL I,

4.6. Hactoawwe lNpaBuna He aBnsiOTCA Ny61MYHOM 0pepTon, onpeaensieMom ctatber 437.2 [paxaaHCKOro
Kogekca Poccuickon Depepaumi.

4.7. Hacroawwe lNpaBuna He 9BSIOTC Ny6nMyYHOM odpepToH, onpeaensemMon ctatber 407.2 MpaxkaaHCKoro
koaekca Pecnybnuku benapyce.

MHdpopMauums, npeacTaBneHHas B AaHHOKM 6polutope, AerCTBUMTeNbHA HAa MOMEHT ee ny6nvkaunu. Komnauus
0CTaBNseT 3a CO60¥M NpaBo HAa BHECEHUE KOPPEKTUBOB U U3MEHEHWH, B TOM uncne B ycnosusi Mporpammel ToroTa
«lMomMowb Ha gopore».
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