NMPABUNIA OKA3AHUA YCNYT NO AKTUBUPYEMOW HA CEPBUCE
NMPOrPAMME
«MOMOLLb HA AOPOTE» AJ11 ABTOMOBWUJIE TOOTA

YBaxkaeMbin KnuneHr,

Bnaropgapum Bac 3a Bbibop aBToMob6MNA Mapku TornoTa.

Mbl NOHVMMaeM HACKOJIbKO BaXKHa MOBUITbHOCTL M OMepaTUBHAs MOMOLLLb NMpU
BO3HMKHOBEHMW BHELUTATHOM CUTYaLLMU Ha [0pPOre, NO3TOMY pafbl NPeanoxXumTs Bam
aKTMBMUpPYeMYto Ha cepBuce MNMporpammy «lMoMoLb Ha gopore».

B nto6oe BpeMs cyTok BaM AocTaTOUHO NO3BOHUTL MO TeNedooHY KOHTaKT-LeHTpa ToroTa
«[Momoulb Ha gopore» 8-800-505-16-78 (3BoHOK B Poccnmn 6ecnnaTHbin) nnmn 8-820-007-
30-120 (3BoHOK B Pecnybnuke benapycb 6ecnnaTHbIN) 1 HaLLW CNeLnanmncTbl okaxxyT Bam
NOMOLLb B KpaTyanLlme CPOKN.

Mpu 3BOHKe B KOHTaKT-LeHTpa ToroTa «MomMoLlb Ha gopore» OyabTe roToBbl COODLLUTL
Bawe nms, koHTakTHBIN HOMep TenedboHa, VIN HoMep cBoero asTomobuns, Bawe
MeCTOMOJIOXEHUE U XapakTep nonoMkn. He 3abyabte 4ONOMHUTENBHO YBELOMUTL
cneunanucTa KOHTaKT-LeHTpa O NPUCYTCTBUM B aBTOMOOUIE aeTel, NOXMNbIX NOLEN,
AOMaLLUHUX XXUBOTHbIX.

Tenepb Bawa ToroTa okpy>keHa 3ab6oTol B pexxumMe 24 yaca, 7 aHen B Hegento, 365 gHeln B
rogy!

1. OCHOBHbIE NOJIOXXEHNA.

1.1. HacToswume MNpaBuna okasaHus Ycnyr cogepxat onmcaHne akTMBUPYEMOM Ha
cepsuce MporpamMmel «[MomMoLub Ha gopore» ana asBToMobunen Mmapku TonoTta u
YC/I0OBUS OKa3aHUA YCIYT B paMKax aHHOW NPOrpamMmMmebl.

1.2. Copgep>kaHue HacToAwMx MNpaBna MoxeT 6bITb U3MEHEHO B O4HOCTOPOHHEM
nopaake 6e3 nepcoHanbHoro ysegomMmneHusa Knventa. AktyansHasa Bepcus MNpasun
HaxogauTcsa no agpecy http://toyota.ru n Ha ocbmymansHoM cante Junepa.

2. OCHOBHbIE MOHATUA N ONPEOENIEHAA.

2.1. KnueHt 4 OeecnocobHoe domnsnueckoe NNm topuanveckoe nmuo, cCobcTBEHHUK
ABTOMOBUNA NN NTNLLO, UMeloLLLee NPaBo NOJIb30BaHWUA UKW PacnopsaXKeHns
ABTOMOBMAEM Ha 3aKOHHOM OCHOBAHUMU.

2.2, ABTOMOBMUAL — TPAHCNOPTHOE CPEACTBO Mapku ToroTa, UMMNOPTUPOBaHHOE
(BBe3eHHOE) Ha TeppuToputo Poccninckon deagepaynm nnn Pecnybnuku benapych
00O «TownoTta MoTop» UM U3rOTOBNIEHHOE Ha TepputTopum Poccuimckon
depepaumu, Haxogslleecs B SKCnayaTaumm He 6onee 12 (aBeHaguaTH) neT c gaThl
ero Npoaaxuv nepeoMy NoKynaTtenio.



2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

KomMnaHusa - o6LecTBO € orpaHUYEHHOM OTBETCTBEHHOCTLIO «ToroTta MoTtop» (OIPH
1027739386400 ot 15/10/2002).

Onnep TonoTa - YnonHoMoueHHbIn Ounep TonoTta, nnm YNonHOMoUeHHbIN [apTHep
TonoTa, - topungunyeckoe nmuo, ¢ kotopbiM KoMnaHusa 3akstoumia CoOoTBETCTBYOLLUMN
Horoeop YnonHomMmoueHHoro fiunepa Tonota, nnm florosop YNOAHOMOYEHHOIO
MapTHepa ToroTa o peanusauum u obcnyxxmsaHum asTomobunen mapkm TororTa,
YMOSIHOMOYEHHOE OCYLLECTBAATb AEATENBHOCTb MO CEPBUCHOMY U FrapaHTUMHOMY
ob6CcNy>KMBAHMIO HA YCNTOBUAX 3aK/TFOUEHHOIO [oroBopa.

MapTHep Aunepa - opraHmMsaums, B3aMMogencTeyowas ¢ [lunepom B pamMkax
OOrOBOPHbIX OTHOLLEHWI, CYLLECTBYIOLWMX Mexay [lnnepom 1 opraHmsaumnen, c
uenbto okasaHumsa KnuenTtam ycnyr no MNporpamMmme «MoMoLb Ha gopore.

KoHTakT-LeHTp TonoTa «[oMoLLb Ha opore» — KPYrfoCyTOUHbIN LEHTP
TenedpoHHOM nogaep>xku KnmeHtos unepa, ocyLecTBASIOWUNA permcTpaumo
obpalleHnin N KoopanHaLuio okasaHus noMolm KnveHTtaM. TenedooHbl KOHTaKT-
ueHTpa - 8-800-505-16-78 (3BoHOK B Poccum BecnnaTHbin), 8-820-007-30-120
(3BoHOK B Pecnybnuke benapycb 6ecnnatHbii).

AkTnBUpYyemMasn Ha cepsuce [MNporpamma «lMomMollb Ha gopore» — NnporpaMma
nomMoLuu Ha goporax funepa no npegocrasneHmto KnmeHTy ycnyr, okasbiBaeMbix
MapTHepoM Aunepa, B nopsgke, o6beMe N Ha YCNOBUSX, onpeaenéHHbIX
HacToawmMu Mpasunamu, npu obpaweHun KnneHta B KoHTakT-LeHTp TonoTa
«lMomMoLb Ha gopore».

AkuenT - obpaleHue Knmnenta B KoHTakT-LeHTp ToroTa «oMoLlb Ha gopore» no
TenedooHy Ons nonyvyeHus ycnyr B pamkax MNporpammel «IlMomMoLub Ha gopore,
O3HauatoLee NosiHoe cornacue ¢ Hactosawmmm Mpasunamum.

Monomka — BO3HUKLLAA HEMOCPEACTBEHHO nepepq obpaweHneM KnneHTa B KoHTakT-
ueHTp TonoTa «MMoMoLLb Ha gopore» 3a nony4veHueM ycnyr rno MNporpaMmme nosomMka
U/Vnu cntyaums, Npyu KOTOPon AafbHenllee caMoCcToATeIbHOE NepenBuXeHmne
ABTOoMObBUNa KnneHTa HEBO3MOXHO UK Hebe3onacHo.

ABTOMOGUAbHAsA AopOra — NOHATUE, onpefesnieHHoe B cTaTbe 3 doefepanbHOro
3akoHa Poccuiickon ®epepaumm N2 257-03 u ctatbe 13akoHa Pecnybnukm benapycb
N23434-XII.

MKAZL - MockoBckast KofibLeBasi aBTOMOOUbHas gopora (Ha Tepputopumn
Poccuiickoit ®epgepaumu).

KAL - konblLeBaa aBToMobunbHaa gopora Bokpyr ropoga. CaHkT-MNeTepbypra (Ha
Tepputopumn Poccurckon Gegepaumn).

Maructpanb M9 - MuHckas konbLeBas aBTOMObUNbHas gopora (Ha Tepputopumn
Pecnybnuku benapycs).

3. AKTUBUPYEMASA HA CEPBUCE MPOrPAMMA «MOMOLLLb HA OOPOTE»



3.1

OecTBUe akTMBUPYEeMOM Ha cepBuce NMporpammbl Tonorta «[loMoLb Ha gopore»

pacnpocTpaHseTcs Ha Bce ABTOMObUAM Mapkn ToMoTa, Bnagesblibl/cCOBCTBEHHUKM
KOTOpPbIX, HauMHas c «01» dpeBpansa 2016 roga:

ocyLLecTBUAM Ntobom TN nnaTtHoro obcnyxmeaHus y unepa Tonora,
KOTOpbIN yyacTByeT B [TporpaMmme, 1 Bbickazanu HaMepeHUe 1 OCyLLLECTBUIU
nogkntoyeHue k MNMporpamme funepom ToroTa. AKTyasibHbIN CMNCOK
Ounnepos, yyacTteyrowmx B [Nporpamme, HaxoauTcsa No agpecy
http://toyota.ru

onnaTUAK NOJTHYHO CTOUMOCTL NoakntoueHns y Aunepa TooTa, KOTOPbIN
yyacteyert B [Mporpamme. AKTyanbHbIN CNUCOK unepos, y4acTBYOLWUX B
Mporpamme, HaxoguTca no agpecy http://toyota.ru

3.2. NoaknouyeHne ABToMob6uAsA K akTUBUpPYeMou Ha cepBuce Mporpamme ToroTa

«MomMoLlb Ha gopore» OCYLLLEeCTBNACTCA:

no cneuuasnbHOM LieHe Ha OCHOBaHMK 3aKa3-Hapsaga Ha ABToMobuib, B
KOTOPOM NOMUMO NogkitoueHus ABToMmobuns k MporpamMmme npucyTtcreyet
X0oTs 6bl 04MH APYron BUA NnaTHbIX PaboT, 3a UCK/TIOUYEHUEM CrlyYaeB
rapaHTUMHOrO PEMOHTA UM PEMOHTA 3a CYET CTPaxoBOW KOMMNaHWUM. [laHHbIN
3aKaz3-Hapsg AoKeH ObITb nognucaH KnueHToM (co6cTBEHHUKOM
AsTOoMObUNA) unu Monb3oBaTtenem (NMMLOM, fONyLLEHHBIM COBCTBEHHUKOM K
ynpasneHuio ABTomobunem). PellieHne 0 BO3MOXHOCTU NOAKIIOYEHMUS
ABTOMObOUNA K MporpamMme npuHMMaeTtcsa Junepom ToloTa.

MNopkntoueHne ABTomMobuns k Mporpamme 6e3 Hagnexallero odpopMaeHus
3aKasa-Hapsfa Ha faHHbI ABTOMOGOUIb B MecTe HaxoxaeHus dunepa
Ilekcyc (AMcTaHUMOHHOE NOAKITIOYEHME) He AoMycKaeTcs.

nocne onsatbl MOMHOM CTOMMOCTU NogkntoUeHus. MNoakntoueHne kK
nporpamMme Moxert 6biTb ocyuiecTBneHo KnmeHToM (cobCcTBEHHUKOM
ABTOMObBWUNA), Tak U ero MNonb3oBaTtenemM (JIMLLOM, AONYLLEHHbIM
COBCTBEHHMKOM K yrpaBneHunto ABToMobunem). PeleHne o BO3MOXXHOCTHU
nogkntoueHms ABToMmobuns k Mporpamme npuHuMmaetcs Qunepom TonoTa.

3.3. AkTtuBauumg yuyactmsa ABToMobuns B akTuempyemom Ha cepeuce Mporpamme Tonora
«lMomMoLb Ha gopore» NPOUCXOAUT Ha CrIeayHOLLUM NOoc/e NoAKNoUeHUs
KaneHgapHbIN geHb. TakuM o6pa3oM, KnnMeHT MoXeT BOCNOo1b30BaTbCA YCIyraMu no
MporpamMMe Ha cregytoLwWwmMin Nocsie NOAKAYEHUS OeHb.

3.4.

3.5.

Cpok nencTemua akTuBupyemom Ha cepeuce MNporpammbl Tonorta «MomoLub Ha

aopore» coctasnseT (¢ gatbl akTUBaALLUKM NOJKOUEHUSA):

1(oaunH) rog ona Bcex Mmoaenen ABToMmobunen mapku Tonorta

Tepputopus AenUcTBMUA aKkTUBMpyemou Ha cepeuce NMporpammbl Tonota «MMomoLub

Ha popore» — Tepputopus Poccurickon Pegepaunm n Pecnybnunkmn benapycob B
ropopgax npucytctems unepos ToroTa. Mpu 3TOM NokpbiTUE 3a Npegenamm


http://toyota.ru/
http://toyota.ru/

3.6.

roponos npucyTcTeus unepos TooTa orpaHnyeHo pacctosHmem B 200 (gBecTu)
KMnomeTpoB (Mo aBTOMOBUNBHBIM A0pPOraM) BOKPYT BHELLUHMX MPaHUL, YKa3aHHbIX
roponoB. AKTyasibHbl1 CMUCOK NOKpbIBaeMbIx MporpaMmMon ropoaoB HaxoaAuTcs no
agpecy http://toyota.ru

MporpaMMa Takxe AeNCTBYEeT Ha BCeM NPOTXXeHHOCTU Tpacchl M10 (dhbepepanbHas
aBTOMObuUnbHas gopora «Poccmsa» Mockea — CaHkT-lNeTepbypr), Ha Bcei
NpoTaXXeHHOCTU Tpacchl M4 (dpepepanbHas aBToMobUNbHas gopora «[oH» Mocksa -
BopoHex - ‘POCTOB—L—Ia—,ﬂ,OHy - KpacHogap - HoBopoccuiick) 1 Ha Bcen
NPOTSXKEHHOCTU Tpacchl M1 (cbepepanbHas aBToMobUbHasA gopora «benapycb»
MockBa - rocygapcTBeHHas rpaHuua ¢ Pecnybnukon Benapycb), pacnonoXeHHbIX Ha
TeppuTopun Poccunckon Gepgepauumn.

MporpamMMa TakxKe AeMNCTBYET Ha BCel NpoTsxXeHHOCTU Maructpanu M1 (bpect
(rocypapcTtBeHHas rpaHuua ¢ Monblwen) — Pegbkm (rocynapcTBeHHas rpaHuua ¢
Poccuimickon ®epepaumeit), pacnonoxeHHon Ha Tepputopun Pecnybnukmn Benapycs.

YcnoBus oencTBma akTuBMpyemMou Ha cepBuce MNMporpammsbl Torota «Momowb Ha
gopore» - npegocTasseHne ycnyr no MNporpaMmme BO3MOXHO Mpu obpalleHmnm
KnuneHta B KoHTakT-LeHTp ToroTa «[MoMoLLb Ha gopore» no npuymnHe
BO3HWKHOBEHMUS KAKOro-nmbo 13 cnegyroLwmx cobblTU, NPU KOTOPOM AalfibHelllee
OBUXKeHMe ABTOMOBMNA HEBO3MOXHO MU HebezonacHo:

cobbITUe, BbI3BaHHOE NMOJIOMKOWN MeXaHUUYeCKUX/N1eKTPUUYECKNX/INEKTPOHHbIX
aneMeHTOB ABTOMObOMASA:

HENCNPAaBHOCTU PYNEBOro ynpasneHus

HeucnpaBHOCTU KOPOobkM Nepenay

HEeWCnpPaBHOCTU TOPMO3HOM CUCTEMBI

HencnpaBHOCTU NoayLuek GezonacHoCTH

HeMcrnpaBHOCTM NPNBOpPHON NaHenmn

HeucnpaBHOCTU peMHs Be3zonacHoOCTU

HeMcrnpaBHOCTM ABUraTens

HEMUCNPaBHOCTU 3/IEMEHTOB OCBELLLEHUSI B TEMHOE BPEMS CyTOK
HENCNPaBHOCTU CTEK/TIOOUUCTUTENEN MPU CITOXKHBIX METEOYCNOBUSIX
HEeUCNpPaBHOCTU CUCTEM KSIMMAT-KOHTPOSA (Ha NoAorpes Npu TemMnepaType
okpyxatoLen cpeabl HMXKe 0°C, Ha oxnaxaeHue rnpu TeMneparype
oKpy>XatoLLen cpeabl Bbile 35°C)

o Teuyb Macna/Tonnmea/aKcnayaTaLMOHHbIX XXUAKOCTEN
OOPOXHO-TPAHCMOPTHOE NMPOUCLLECTBUE, MPUBEALLEE K MONOMKaM
MeXaHUYeCKUX/3NeKTPUYECKNX/INEKTPOHHbIX 35IeMeHTOB ABTOMOGUNA
NPOTUBOMPaBHbIE AENCTBUSA TPETbUX UL, (NOMNbITKM YrOHa, BaHOANNU3M),
npuBeaLMe K NOSIOMKaM MeXaHNUYECKUX/3NeKTPUUYECKNX/INEKTPOHHbIX 3/1EMEHTOB
ABTOMOBUNA NN COBBLITUAM, BbI3BAHHbIM YesI0OBEYECKUM haKToOpOM
cobbIThe, BbiI3BaHHOE UYenoBeyecknM cpakTopoM:

o pa3psKeHHasa akkymMynaTopHas 6aTapes

o nonHasda BblpaboTka Tonauea

@) 3arnpaBka HeBepPHbIM BNOOM TOMNJ/IMBa

o noTepsA/noBpexapeHMne Ktoya

o 0O 0 0 0O 0o 0O O ©O


http://toyota.ru/

o noBpeXaeHue LWKH
o afKorosibHoe onbAHeHue KnuneHTa

Ycnyrn, npenocraensgeMblie N0 akKTUBMPYeMou Ha cepeuce Mporpamme TonoTta
«MoMoLub Ha aopore» - Ha TePPUTOPUM U B paMKaXx YC/IOBUM aenctemsa Mporpammsl
KnneHTaM OKasblBaloOTCA chnenytowme yenyriu:

MHpopPMaLIMOHHasA U TEXHUYeCKasa nogaepxkka no tenedooHy (Bkaovas, HO He
orpaHuyYmnBasicb MHdopMaLmen ob ycnoBusx NpesocTaBneHuns ycnyr no
aKTuBUpyemom Ha cepsuce Nporpamme TonoTa «lMomoLLb Ha gopore»,
TEXHUYECKMMU KOHCY IbTaLUAMU, MHPOPMaLMEN O MECTOHAXOXAEHUN U PeXNMEe
paboTbl Aunepos ToKoTa)

PEMOHT Ha MeCTe NOJOMKHA
o 3anyck geuratend ot BHeLWHEro UCToOYHmMKa nmMTtaHuA
o peMOHT/3aM6Ha NnoBpeXXAeHHOro Koneca
" npuv Hann4vmm TEXHUYECKON BO3MOXXHOCTU PEMOHT KOJieCa Ha MecCTe
OCYLLLECTBASETCS C UICNOJIb30BaHNUEM KOMMMIEKTa PacxogHbIX
MaTepuasnoB Afs PeMOHTa Kosleca, NpeaycMOTPEHHOro 3aBO4OM-
mnarotoenTesnemM ABTOMO6MJ1$I, mmMerLweroca 'y Knuenta nnn
KOMMJIEKTa PacXogHbIX MaTepmnanos gng peMoHTa Kosieca,
umMmetollerocs y NaptHepa Aunepa (npu ycnoeuu onnatbl KnueHTom
coTpyaHuky MapTHepa unepa dpakTMUeckom CTOMMOCTU AaHHOTO
KOMMJIEeKTa pacxo4HbliXx MaTepuanos). Hannume TexHnyeckomn
BO3MOXXHOCTM TaKOro peMOHTa OL,eHNBAETCsA Ha MecTe
coTpyaHunkoM lMapTHepa Aunepa
"  MPU HEBO3MOXHOCTU PEMOHTA KOJleca Ha MecTe OCyLLEeCTBAETCS
3aMeHa KoJieCa Npun Hannvymnny KnuneHTa 3anacHoro kosieca u

BO3MOXHOCTU CHATUSA KOMeca — T.e. MPU OTCYTCTBUM HEUCMPABHbIX
KpeneXHbIX 3/1eMEeHTOB KoJfleca M OTCYTCTBMU crielnanbHbIX
MeXaHU3MOB, UCK/TIOUAIOLLIUX CHATUE Koneca 6e3 npuMeHeHus
OpYrnx cneumnanbHbIX MEXaHU3MOB UM YCTPOMNCTB

* [PV HEBO3MOXHOCTW 3aMeHbl KOleca Ha MecTe OCYLLeCTBSeTCS
TpaHcnopTMpoBka ABToMobunsa KnmeHTta B 6anxxanwmnm
LUMHOMOHTaX, MPW 3TOM ycJlyra LUMHOMOHTaXa NogfiexuT onnaTe
KnmneHTOM HenocpeacTBEHHOMY UCMOMTHUTENIO YCIYTK, a ycnyra
TpaHcnopTUpoBkn ABTOMOOUNS NpepocTaenseTcs 6e3Bo3Me3gHO
Ha TeppuTopumn genctens Mporpammel

"  MpW HEBO3MOXHOCTU TPaHCNOpPTUPOBKU ABTOMOGMNA KnneHTa B
LUMHOMOHTaX KnneHTy okasbiBaeTcs ycayra aBakyauum go
6nmxanwero Aunepa TonoTa)

o [pocTaska go 10 nuTpoB gunsenbHoro nnmn 6eHsnHoBoro Tonnmnea (npu
ycnoBum onnatbl KnueHtom cotpyaHumky MapTtHepa Ounepa doakTnueckom
CTOMMOCTU TOoNKMBa no yeky A3QC)

o BCKpbITUE 3aBNOKMPOBaHHLIX ABepen, kanoTta, 6bara>kHuka ABToMobuns
(UcknUYNTENBLHO NpY Hanuunm y KnneHrta pernctpayMoHHbIX 4OKYMEHTOB
Ha ABTOMOBWbL 1 €ro MMCbMEHHOM COrflacun C NPUHATUEM Ha cebs




BO3MOXHbIX PUCKOB NoBpexaeHns ABTOMOBUASA U NoBbIX CBA3AaHHbIX C HUM
pacxoaoe)

o MNPOYUN MeSIKU PEMOHT Ha MecTe (3aMeHa GaTapeek B bpenokax v T.Mm. npm
ycnosuu onnatbl KnneHToM coTpyaHuky MapTHepa Qunepa dpaktuueckomn
CTOMMOCTM HEOBXOANMbBIX PACXOAHbIX MaTepnanos)

e 3Bakyauusa go bawxkanwero flnnepa Tonorta (A4 cnyyaes, KOrga HEUCNPaBHOCTb
He MOXeT BbITb YCTpaHeHa Ha MecTe MOSTIOMKM, B TOM UYUCIIE, HO HE OrpaHUYnBasIChb
cnyJyasiMu 3anpaBkv ABTOMOGMUIIS HEBEPHBIM TUMOM Tonnmnea, c6ost OCHOBHbIX
Y3/10B U arperaToB, AedoeKToB, NPenaTCTBYOLWUX 6e30MacHOMY ABUXEHUIO
ABTOMODOUNA 1 Np.). OBaKyaums ABTOMOBUNSA OCYLLLECTBASETCA UCKIIOYNTENLHO B
conpoBoxaeHnn KnneHta. deakyaumnsa ABToMOBUIA ocyLecTBAsSeTCs C
ABTOMOOGUNBHOWM AOPOrU UM HEMOCPEACTBEHHO NPUJIEratloLLLEN K HEV TEPPUTOPUN.

e OpraHM3auLus OTBETCTBEHHOrO XpaHeHus (NapkoBKKM) HencnpaBHoro ABTomMobuns
Ha nepuog 4o 4 (YeTbipex) gHeNn, Npu ycnoBuu sBakyaunum AeTomobuna KnvenTa
UcknuYnTeENbHo NapTHepoM dunepa v oTCyTCTBUA BO3MOXHOCTU Y Ounepa ToloTa
NPUHATL ABTOMOBUSbL B PEMOHT (BbIXOOHbIE N MPa3gHUYHbIE OHU, OCTaBKa
HencnpaBHOro aBToMobuns B Hepabouune yackl Aunepa Tonora)

e yCAyra «Tpe3Bblv BOAUTENb» - TPaHCcnopTUpoBka ABToMobuna KnuenTa,
HaxoAsLL,Erocs B COCTOAHUM IEFKOro afIkorosibHOro onbsiHeHWs (T.e. koraa KnueHt
cnocobeH 34paBo OLEHUTb OKPYXKatoLLyto ero o6CcTaHOBKY U oTaaBaTb cebe oTUeT B
CBOUX OENCTBUAX), BOAUTENEM UMM NPU NOMOLLM 3BaKyaTopa B 3aBUCUMMOCTHU OT
3a0aHHbIX YCNIOBUI B NoBYIo TOUKY (3a UCKTIOUEHNEM MECT HaxoXaeHus
odomumanbHbix Qunepos ToloTa) B Npeaenax agMUHUCTPATUBHBIX rpaHuL ropoaa,
B KOTOPOM Haxogamutca KnneHT, Ha Tepputopun genctems MNporpammel. Yenyra
npenocTaBnAseTcs B ropoaax npucytcreua Qunepos TonoTa.

Mpwn oTcyTCcTBUU B ropoae obpalueHnsa KnueHta MapTHepos Aunepa, npenocTaBnsaoLwmx
YCNYTYy «TPe3Bblv BOAUTENb» TPaHCMopTUpoBka ABToMobumna KnueHTta ocylectenseTcs
npv NoMoLLM 3BakyaTopa.

Mpn HaNMUYMKU orpaHNYEeHUN NO AONYLLEHHBLIM K YyNpaBneHuto ABToMobunemMm Bogmutensm B
HangeHHoM nonuce OCAIO TpaHcnopTupoeka ABToMobuna KnmeHTta ocyliectenseTcs
WUCKMHOUMTENBLHO NPY NOMOLLM 3BaKyaTopa.

MakcuManbHoe nokpbiBaeMoe MporpamMmon BpeMs oxumgaHua KnmeHta npuv npubbiTun
BOAUTENS UM 3BaKyaTopa K MecTy HaxoxaeHus KnueHTa coctasnset 15 (nATHaguathb)
MUHYT. B cnyyae, ecnm no ncteueHnm nokpeiBaeMoro lNMporpaMmMoin BpeMeHU oXXmngaHus
coTpyaHuk KoHTakT-ueHTpa TonoTa «MomMoLb Ha gopore» n/vunu MapTtHep Aunepa
(HenocpeACTBEHHbIN UCMOMHUTEND YCNYTn) doUKCUPYET oaKT HEBO3MOXKHOCTU CBS3aTbCS C
KnueHtoM (HoMep aboHeHTa HegocTyneH, KNnueHT He oTBeYaeT Ha 3BOHKKU) MO
npenocTaBleHHOMY UM HOMepy TenedboHa, yCyra cuMTaeTcsl OKazaHHOM U CNUCBLIBAETCSA
M3 YCTaHOBJIEHHOTO HacTosWMMU MNMpaBunamMm rogoBoro INMmTa.

Ycnyra npegocrtaBnseTca He 6onee 2 (gByx) pas B rog.

! B npeaenax MKA ans ropoaa Mocksbl, B npeaenax KA ans ropoaa Cankr-MeTep6ypra, B npeaenax
Maructpanu M9 ans ropoaa MuHcka.



CoTpyaHUK kpyrnocytouHoro KoHtakT-ueHTpa ToroTta «loMoLb Ha gopore» npoeepseT
HafiMume 1 TUN CTPaxoBOro nonmca ana ABTomobunnsa KnveHTa, ucnonbsys:

- 6a3y gaHHbIX Poccuiickoro Cotoza ABTocTpaxoBLmkos http://www.autoins.ru (gns
ABTOMOOWUNEN, 3apPErncTPUpPOBaHHLIX Ha TeppuTopun Poccumckonm degepaumm)

- 6asy paHHbIx benopycckoro bropo no TpaHcnopTHoMy CTpaxoBaHuto http://btib.org
(ons ABTOMOGUNEN, 3aperncTpUPOBaHHbIX Ha Tepputopumn Pecnybnukmn benapyceo).

Mpu TpaHcnopTupoBke ABTOMOOUIa KnneHTa npy noMoLLm BOAUTENSA — COTPYAHMKA
MapTHepa Ounepa- KnneHT o64A3aH NpeabaBUTEL eMY:

- Ha TeppuTopumn Poccuimckon Pegepaumm - 4ENCTBYIOLWMIA B OTHOLWIEHUM ABTOMOBUASA
KnuenTa nonuc OCATO 6e3 orpaHMyeHUin No A4ONyLLEHHbIM K YNpaBieHUo BOAUTENAM
NN 0EeNCTBYIOLL MM NONNC TUNa «3eNeHas KapTa», UM COOTBETCTBYHOLLIUM AOrOBOP
NOrpaHNYHOro CTPaxoBaHUs.

- Ha TeppuTopumn Pecnybnvku benapychb - 4eNCTBYIOLLMIA B OTHOLLIEHUU ABTOMObUNS
Knnenta nonnc OCATO nnu gencTeByowmni noanc tTuna «3eneHas kapta», Mnu
COOTBETCTBYIOLLMIN JOrOBOP MOrPaHNYHOro CTPaxoBaHUA.

. yCyrm aBapuUrMHOro kKoMurccapa B cnyJdae, ecnm ABToMobuns KnmenTa ctan
YYaCTHUKOM [O0POXHO-TPAaHCMNOPTHOIO NpoUcCLLEeCcTBUA. ABapUNHBIN KOMUCCap
OCYLLLECTBJISIET Bble3[, Ha MECTO AOPOXHO-TPAHCNOPTHOrO NPOUCLLECTBUA AN
dpukcaLmm o6CToATENBCTB MPOUCLLECTBUSA, AN NoMoLWM KNMeHTy B 3anofIHEHUU
HeobXoAUMbIX A/151 OPOPMIEHMS AOPOXKHO-TPAHCNOPTHOIO NPOUCLLECTBUA
OOKYMEHTOB, AN KOHCynbTaumn KnmeHTta o nopsgke ero ganbHenWmMx 4eNcTBMm
M nopsake NoslyYeHMs CTPaxoBOM BbINAAThIl, @ TakKe A1 KOHCYIbTau M no
NnpaBoBbIM BonpocaM. ABapUIMHbLIN KOMUCCAP OCYLLECTBASET Nogayy AOKYMEHTOB
KnueHTa B cTpaxoByto KoMnaHuto KnveHTa ToNbKo B cayvae, eCfim, CorflacHo
npasuiaM npmuemMa AOKYMEHTOB OaHHOM CTPaxXOBOW KOMMNaHUU, A0MNyCcKaeTcs
nopavya AOKYMEHTOB TPETbUMM NNLaMU (T.€. HEe 3aCTPaxoBaHHbLIM U He
COBCTBEHHbLIM NpeacTaBUTEsIEM CTPAaXOBOW KOMMAAHUK).

B cnyuae, ecnv ABToMob6unb KnueHTa 6b1n 3BakyMpoBaH UckatounTenbHo MNapTHepoMm
Ounepa k Aunepy TornoTa, No 3aK/IFOYEHUIO KOTOPOro NosioMka ABTOMOOUSIS BO3HUK/1a He
no npuYunHe:

¢  MCMOMb30BaHUSA NPU 3KcAyaTaumm ABTOMOBUNA HECOOTBETCTBYHOLLLErO
TpeboBaHMAM, U3MTOXEHHbLIM B PykoBoaCcTBe A5 BNagenbua, TOnamsea 1/vnmv nHbix
TeXHUYECKUX 1 SKCMAyaTaLMOHHbIX XXUAKOCTEN, B TOM UMC/e B pe3ysbTaTe
MUCMOMb30BaHUSA OU3ENIbHOMO TOMIMBA, HE COOTBETCTBYHOLLLENO YKa3aHHOMY B
PykoBoacTse and Bnagensua (ana ABToMobunen c gusenibHbLIM TUNOM gBuraTtens)

e  [OOPOXHO-TPAHCAOPTHOrO NPOUCLLECTBUSA

e MPOTUBOMPABHLIX AENUCTBUN TPETbUX NNL, (NONLITKX YroHa, BaHLA/TN3M)

a PEMOHT ABTOMO6VIJ'I$I, HeO6XO.lJ,VIMbIl7I CornacHo pe3ynbTtataM gMarHoCTukm nosioMKu,



ABMBLUENCS NPUYNHOM 3Bakyauunm ABToMmobunsa Knmenta k unepy TorioTa, He BO3MOXEH B
neHb obpalleHus k Aunepy Torota n ABToMobunb KnmneHTta Haxogutca y unepa TonorTa,
KnueHT MoxeT BbIbpaTh O4HY 13 cNeayoLMNX AONOAHUTENbHBIX YCAYT:

e NpefocTaB/IEHUE TaKcK ans Boantens v (He bonee YeTbipex) Nacca>kMpoBs Ass
noesgku ot lunepa ToroTa B Heob6xoaMMbI KNMEHTY NYHKT Ha3HauyeHus
(MakcnManbHbIN NokpbiBaeMbIl MNporpaMMoin npober Takcu 3a ogHy Noesaky
cocTaBnset He 6onee 100 (cTa) KNNOMETPOB NO aBTOMOBUSLHLIM AOPOraM oT MecTa
nogauym Takcu 4o MecTa HasHauyeHus, Heobxogumoro KnneHTty; MakcuManbHoe
nokpbiBaemoe lNMporpamMmmoit BpeMs oxmgaHus KnveHta npu nogaye Takcum
cocTtasnset 15 (NnaTHaguaTh) MUHYT).

OnpepeneHne oNTUMasibHOro MapLUpyTa ABUXEHUSE aBTOMOOWAA Takcu
OCYLLLECTBAISIETCSA €r0 BOAUTENEM, UCXOAA U3 TEKYLLEN A0POXHON 0OCTaHOBKMU.

e npojoskeHWe noe3akn Ans soamntensa n (He 6onee Yetblipex) NACCaAXNPOB APYITUMU
BUAAMMU TPaAHCMOpPTa, eCNIN pacCTosAHMeE OT MecTa peMoHTa ABToMobunsa y innepa
TonoTa go MecTa npoxmBaHusa KnmenTta npesbiwaet 100 (cTo) KUNOMETPOB:

o noes3gom (kyne, CB)
o camMoneToM (3KOHOMMYUYECKUIM KJ1accC) B c/lyvae, ecsiv NpPoaoIXKUTENbHOCTb
noesakm noesgom npeebiwaeT 4 (YeTbipe) Yaca

Mpw Heo6GXOAMMOCTU BOAUTENIO U He Bosiee, YUeM UeTbIPEM ero naccaxupam,
OyneT opraHnsoBaHa noe3gka Ha Takcu ot unepa TooTta oo
BOK3ana/asponoprTa.

e pa3MelleHWe B OTese KaTeropum 4* (Npw HaMuMM OTeNlel COOTBETCTBYHOLLEN
KaTeropuu B ropoge obpatieHuns Knnenta) gns sogutens u (He 6onee yetbipex)
nacca>kmpoB, eC/in paccTosiHne oT MecTa peMoHTa ABTomMobuns y iunepa TonoTa
[0 MecTa npoxueaHua KnueHTa npesbiwaeT 100 (cTo) knnomeTpos. MNMporpammon
nokpbiBaeTca He 6onee 5 (NaTM) Houel B He 6onee, ueM 3 (Tpex) HoMepax

(Bkntouas 3aBTpaKk).
Mpn HeobXxo4MMOCTU BOAUTENIO N He Bonee, UeM YeTbIPeEM ero naccaxupam, dyger
opraHu3oBaHa noesgka Ha Takcu oT [lunepa ToMoTa 40 NpPefoCcTaBASEMOro oTens.

e MpefocTaBlieHME NOAMEHHOro aBToMobusa Ha CPOK PEMOHTA, HO He Bonee 5
(nsTn) gHen. KnuneHT ob6a3aH NpeabaBuTb NacnopT U 4eNCTBUTENbHOE
BOAUTENbLCKOE YOOCTOBEPEHME, falOLLEe NPaBO Ha yNpaBieHne TPaHCMOPTHLIM
CPEeACTBOM COOTBETCTBYHOLLLEN KaTETOPUM, A TAKKe [OJIKEH COOTBETCTBOBATL BCEM
obazaTesnibHbIM TpeboBaHMAM, NPEeAbABNSAEMbIM K BOAUTENIO A8 3aK/IHOYEHNS
OOroBopa npokarta aBToMobunsa cny>x6ol npokara, asnswouencs MapTHepom
Ounnepa, B COOTBETCTBMU C UMEIOLLIMMUCA Y HEE MpaBunaMm npokaTa aBToMobunen.
KnneHT camocToaTeNbHO oniaumMeaeT TOMAMBO Ha BCEM MPOTAXEHUN
MUCMONb30BaHMA MOAMEHHOIO aBTOMOBMSA, 3a/10T 33 NOAMEHHbIV aBTOMOBUb U
HeceT OTBETCTBEHHOCTb 3a NOAMEHHbIN aBTOMOBW/Ib COrNacHoO [OroBoOpY NpokKara,
3aknoueHHoMy Mexay KnneHToM u cnyxbom npokaTa.

[unnep He HeceT OTBETCTBEHHOCTM 3a 3aK/IlOUEHME A0rOBOPa NpoKaTa Mexay




KnueHtoM u cny>x6oi npokata. Cnyx6a npokata - MapTHep Aunepa
CaMOCTOSITENbLHO NPUHMMaET peLleHue o 3akitoveHnn gorosopa ¢ KnneHtom. Ecnu
no kakon-nmbo NpuymnHe Takom fOroBop Npokata aBTomobuns c KnmeHTom He
MOXeT BbITh 3aknoueH, MapTHep Avnepa octaenseTt 3a coboM NpaBo He
npepoctaBnsitTe KNMeHTy NnogMeHHbIN aBTOMObUNb, a Npeanoxnts KnueHTy gpyryto
[OMOMHUTENbHYHO YC/YTy MO ero Bbibopy.

Mpwn HeobxoAMMOCTU BOAUTENIO U He Boslee, YUeM UeTbIPeM ero naccaxuvpam, éyger
opraHm3oBaHa noesfgka Ha Takcu oT lunepa TonoTa [o NyHKTa NpefocTaB/eHns
NogMeHHOro aBToMobuUns.

Bce gpononHuTenbHble yCNYrM NpeaocTaBasioTCS UCKIKUNTENLHO B ropoae
HaxoxgeHus dunepa TonoTa, kK kKoTopoMmy MNapTHepom Junepa 6111 aBakynpoBaH
ABTOMOGUNL KnneHTa.

Mocne ycTpaHeHUs MONOMKMU, IBUBLLENCA NPUUYMHON 3BaKyaLum ABToMobuns KnveHTa
k Ounepy Tororta (B cnyvasnx, korga ABToMobunb KnveHTa 6611 aBakynpoBaH
ncknoumntensHo MapTHepoM Ounepa k Qunepy TonoTta, No 3aKNOUYEHUIO KOTOPOTro
noJioMka npousoLuna He no BuHe KnuneHTa, He B pe3ynbTaTe OPOXHO-
TPAHCMOPTHOIO NPOUCLLECTBUSA MU MPOTUBOMPAaBHLIX OENCTBUN TPETbUX NNL, U
peMoHT ABTOMO6UNSA He Bbl1 BO3MOXEH B AeHb obpalueHus Kk Aunepy TornoTa),
KnneHT MoXeT BOCMONb30BaThCA OAHOW M3 MOCTPEMOHTHbIX TPAaHCNOPTHLIX YCAYT:

e npegocTaBleHUe TakcKu ansa KnueHTta ot MecTa npoxmneaHusa KnuenTta go Aunepa
TonoTa, y KOTOPOro oCyLLLEecTBAANCS PeMOHT ABTOMO6UNS (MakcUManbHbIN
nokpbiBaeMbli MporpaMMoin npober Takcu 3a ogHy NoesfKy cocTaBnseT He Bonee
100 (cTa) KNIAOMeTPOB NO aBTOMOOUILHBLIM A4OPOraM OT MecTa Nnogauu Takcu oo
MecTa HaxoxaeHus Ounepa ToroTa; MakcMManbHoOe NokpbiBaeMoe MNMporpammon
BpeMs oxuganua KnveHTta npu nogave takcm coctasnset 15 (nATHaauaTh) MUHYT).
OnpepgeneHne onNnTUManbHOro MapLUpyTa ABUXEHUS aBTOMOOUAS TakcU
OCYLLLECTBISIETCA €r0 BOAUTENEM, NCXOAA N3 TEKYLLEN [O0POXHOW 0B6CTaHOBKMU.

e opraHm3lauua noesnku ang KnueHta opyruMmm BuaamMm TpaHCnopTa, ecniuv
paccTosiHue oT MecTa npoxkmBaHua KnuneHta go Aunepa TonoTa npesbiwiaet 100

(cT10) KMNOMETPOB:
o noe3gom (kyne, CB)
o camMofeToM (3KOHOMMYECKUI Kacc) B cilyyae, ec/iv NPOoAOIXKNTENbHOCTb

noeszgku noesnoMm npesbiwaet 4 (ueTbipe) yaca

Mpu HeobxogmmocTu KnueHTy ByaeTt opraHusoBaHa noesgka Ha Takcu oT
BOK3ana/asponoprta oo Ounepa TonoTa, y KOTOPOro oCyLLLECTBANCA PEMOHT
ABTOMOBUNA.

Nobble ycnyrn no aktneupyemoi Ha cepsuce Mporpamme TomoTa «MomMoLk Ha gopore»
npenoCcTaBNATCA UCKNIOUYNTENBHO Nocne nonyyeHmsa AkuenTta ot KnmeHra.

Iobbie paboThl, BoiNosiHAEMble Mo TpebosaHuio KnnenTa [unepa B paMkax okazaHus



yCnyr no akTMBMpyemMom Ha cepsuce MNporpamme ToloTa «MoMoLb Ha gopore,
OCYLLECTBASIOTCA UCKNIOUYNTENBHO NPU TMUHOM NpUcyTCcTBUK KnneHTta, npm
npeabsBAeHUN UM BOAUTENIBCKOTO YAOCTOBEPEHUS, CBUAETENLCTBA O PerncTpaumnm
TpaHcnopTHoro cpeacTa (MK nacnopTa TPaHCNOPTHOIO CPEACTBa), AOKYMEHTOB,
NnoaTBEP>XKAAaOLWMX 3aKOHHOCTb pacnopsxkeHus ABToMobunemMm, kntoyen ot ABTomobuns
(ons cnydvaeB TPaHCNOPTUPOBKM ABTOMOGMIS BOAUTENIEM UM NPW MOMOLLM 3BaKyaTopa) u
Ccornacum Ha okasaHue ycnyr, Bbipa>XeHHOM B BUAE NOAMNUCU COOTBETCTBYIOLLIMX Pa3aesioB
odpbopmMasemMoro ans BbinosiHeHUs paboT 3akas-Hapaga.

Bce ycnyru no MporpamMme TonoTa «[MoMoLLb Ha gopore» NpefocTaBAftoTCA Ha Nepmog, He
npeBbILLaloLWLMM CpoK aencTeus NMporpamMmel. cteveHme cpoka gencteus Mporpammel
npekpalLaeT npefocTaBAeHMe yCyr, B TOM YMC/e NAWMXCS.

Ecnu KnmneHT obpaluaeTcd 3a npenocTaBfieHneM gnsauiencs ycnyru B pamkax MNporpamMmel
MeHee YyeM 3a 5 NoMHbIX KafieHJapHbIX AHEN 00 UCTEYEHUA Cpoka aencTBus MporpamMmmel n
nepuog okasaHus Takow yCyrv MOXKeT NPEeBbICUTb CPOK AencTBms MporpamMmmel, To B
OKa3aHUW TaKoM yCNyrv MoXeT BbITb OTKa3aHo, NMBO, NpU YCNOBUM CneLnasnibHoro
cornacoBaHus ¢ KnmeHToM, Takas yciyra MoXeT 6biTb NpefocTaBneHa 4o NcTeueHms cpoka
Jenctena NMporpamMmel.

3.8. WUcknioueHus U3 akTmBMpyemou Ha cepBuce Mporpammel Tonota «MomoLub Ha
gopore» - yciyru no NporpaMmMe He NPefoCTaBASAIOTCA B C/ieAyOLWMX Cy4dasx:

e nosioMka ABToMob6uns KnneHta npomnsoluna B pesynbTaTe ero yyactus B
ABTOrOHKaX, panfin, TeCTax Ha CKOPOCTb UM BBIHOC/TMBOCTb, OTpaboTkax npobera
WUN ABUXKEHUS 3a NpeaenaMu ocpuumanbHbiX aBTOMOOUbHBIX AOPOT

e ycnyru no NporpaMmme TpebytoTcs B pesynbTaTe NOCNeACTBUN TakMX COBBLITUN, Kak
BOMHa, MATEX, BOCCTaHME, MacCOBble NOUTUYECKME AEMOHCTPALMN,
MapoaepcTBo, UCNOJIb30BaHWE aBTOMOOUA B BOEHHbIX LeNsaxX Unm gns
NpoBeAeHMUs TEPPOPUCTUUECKMX aKTOB, 3EMETPACEHUS, HABOAHEHUS,
aHOMarnbHble/3KCTPeMasibHble MOrofAHble YC/IOBUSA, aHOMaslbHble/aKCTpeMasnbHble
aTMocdpepHble ABMEHUS N MPOUYUX OBCTOATENBCTB HENPEOJONMMON CUTbI

e 3akoHopaTeslbHO 060CHOBaHHOWM 610KMPOBKM ABTOMOBUNA (apecT UMYLLLECTBA,
n3bsiTe ABTOMOGOWUNA B pe3ynbTaTe COBEPLUEHUS NMPaBOHAPYLLUEHUS U T.MN.)

e ycnyru no MNMporpamme TpebytoTcs B pesynbTaTe NOCAeACTBUM TaKUX COObITUN, Kak
npefHaMepeHHoe NpuUnHeHue yepba Unu akTel BaHganuama KnuvenTa, ero
yyacTue B NPOTUBOMNPABHbLIX AeNCTBUAX aAMUHUCTPATUBHOTO NN YTOSTOBHOTO
Xapakrepa

e yuepba, NnoNnyyeHHOro B pesynbTaTe BMeLLATebCTBa BacTen Unm
HenpeaBUaAEHHbIX OBCTOATENLCTB

e yuwepba, NoNyyYeHHOro B pesynbTaTe UCNOIb30BaHUss ABTOMOGUNSA C HapyLLUEHUEM
npasun ero aKcnayaTaumm n pekoMeHgaumnmn, NpneeaeHHbIX B PyKOBOACTBE
noJsib3oBaTesis, B TOM UYMCe B pe3ysibTaTe HapyLleHUs NpaBu NoXapHoMn
6e3onacHOCTU, NpaBu NEPEBO3KU N XPaHEHMUS OFHEOMACHbIX, B3PbIBOOMNACHbIX U
NMPOYMX OMUCHBIX BELLLECTB, NpaBu 6€30MacHOCTU NPU NePEBO3KE TAXETOBECHbIX
rpy3oB




e yulepba, NnonyyeHHOro B pesynbTaTe cogep>kaHmns ABTOMobUNs B yCrnoBusXx,
NpuBeLLNX K €ro BbIXOOY U3 CTPOS, MU NOCNeacTBMN 0O0cnyxmBaHns ABToMobuns
He y lnnepa TonoTa

e ecnu ABToMob6uUNb 6bIn gocTaBneH K Qunepy Torota KNnMeHTOM caMocTosTeNnbHO, a
He uepes obpauweHune B KoHTakT-LeHTp TonoTa «MomMolus Ha gopore» (ans
OONONMHUTENBbHbLIX U MOCTRPEMOHTHbIX yCﬂyF)

e  MCMonb30oBaHMs ABTOMOOWAS B KAUeCTBe TaKCU, MPOKaTHOro aBToMobuns,
NoNNLLENCKOro aBTOMOBUNA MK aBTOMOOWUIS, MCMOb3YEMOTO B LLKOJIE BOXAEHUS

e ecsM npomsoLluia NosioMKa/noBpexageHune npuuena unu tpennepa ABTomobuns

e npu HaxoxpaeHun KnmneHta BHe Tepputopuu gencreums MporpamMmbl 1 ero otkase
JonnaymBaTh 3a HEOOXOOUMYIO YCNyTY

e MpU HaxoxXpeHuu/nonomMke/3actpesaHnm ABToMobuna B rpyHTe/Bogoeme, B
rOpPHOM MEeCTHOCTU/Necy U NPOoUYUX TPYAHOAOCTYMNHbIX MecTax (T.e. 3a NpegenamMu u
Ha 3HAUYMTENIbHOM OTAaslIeHUN OT ABTOMOBUBHOM A0pPOrn), rae nogbess,
3BaKyaTopa HEBO3MOXEH U TpebyeTcs NpmMBneYeHue cneyTexHmkn (TpakTop, Taray
nT.N.)

e ob6pauweHus KnveHTa, He MMetoLLLEero 3aKOHHOIO NMpaBa pacnopsXKaTbCs
ABTOMOOUIEM UM NPU ero oTkase NPeaoCTaBUTh BOAUTENbCKOE YA0CTOBEPEHME,
CBMOETENbCTBO O PErnCTpaLLMM TPaHCMOPTHOro cpeacTsa (Mnm nacnopt
TPAHCNOPTHOrO CPEeACTBA), OKYMEHThI, NOATBEpPXKAatoLLMe 3aKOHHOCTb
pacnopsi>xkeHuss ABTomobunem, knroum oT ABToMobunsa (gns cnydvaes
TPaHCNopPTUPOBKN ABTOMOOWS BOAUTENEM UMM NPU MOMOLLM SBaKyaTopa)

o obpalweHua KnuveHTta c TpeboBaHMEM OKa3aHUA YCNYT NepeBo3KMn
HecoBepLUeHHONETHero nuua 6e3 conpoBoXaeHUs B3pocbiX (J1lo6bIMU BUAAMMU
TpaHcnopTa)

e ob6paweHus KnveHta c TpeboBaHMeM okasaHus ycnyr no MporpamMme 1 ero otkase
[onnaydnBaTb 3a UCMOJb30BaHMeE NaTHbLIX 4OPOT, MapPOMHbIX Nepenpas,
pobaBneHne NPOMeXKYTOUHbIX MYHKTOB Ha3HaYeHUs N/UNN N3MeHeHne
3asBMIEHHOrO paHee NyHKTa Ha3HauyeHusa MappyTa (gNns ycnayr, npegnonararomx
Bble3pn, coTpygHuka MNapTHepa Aunepa k KnueHTy, TpaHCnopTUpoBKY ABTOMOBUASA
KnuneHTa, nepeBo3Kky KnneHTta 1 ero nacca>xmpos)

e obpalweHuna KnveHTa, HaxogaLerocs B COCTOSSHUM HEBMEHAEMOCTU BBUAY
TAXEIOro asfIkorosIbHOro OnNbsiHEHUS, HAPKOTUUYECKOTO UIN TOKCUYECKOTo
OMNbSIHEHUS, BO34ENCTBUA MeAMKAMEHTO3HbIX NpenapaTos

e  YMBbILWJ/IEHHbIX AeNCTBUI KNMeHTa nnm ero naccaXkmpos, HanpaBieHHbIX Ha
HaCTynaeHUa cobbITUSA, ABUBLLErOCA MPUUYMHON NOSTIOMKKM ABTOMOBUNSA

e MpefocTaB/ieHUs 3aB&AOMO JIOXKHOU MHAPOPMaLLUKN O TEXHUYECKOM COCTOSIHUU
ABTOMOBUNA C Lefiblo HEOBOCHOBaHHOIO NoslydeHus ycnyr no Mporpamme

e npu co3gaHum KnmMeHToM unm ero naccaxxmpamm NpensaTCTBUN ANA OKa3aHUs ycnyr
no Mporpamme (0Tka3 B NpeaocTaBieHUn goctyna K ABToMmobunto n/mnm
HeobxoauMbIM y3naM/arperatam ABTomMobuIa 1 T.n.)

npwu otkaze KnueHTa ot npepocTaBfieHUs HEOO6XOAUMBIX AN PerncTpaumm obpalleHus
OAHHbIX, @ UMEHHO KOHTaKTHOro HoMepa TenedooHa, VIN HoMepa ABToMobuns, HoMepa
€ro rocyfapCTBEHHONO PErnmcTPaLMOHHOIO 3Haka, MecTonooXeHs ABToMobuns,
XapakTepa ero nojioMKkm



AkTnBMUpyemom Ha cepsuce NMporpammomn TonoTa «[1oMOLLb Ha AOPOre» He

KOMMOEHCUPYIOTCA:

e CTOMMOCTb OPUOMNYUYECKON MOMOLLU, FOPULNYECKUX PACXOO0B

e NtobBble KOCBEHHbIE pacxogbl U/vnun ywepb nmyectsy KnmeHra,
NOHeCeHHble/NoNMyYEeHHbIN B pe3y/ibTaTe NoJoMKM ABTOMOGUNSA

e  CTOMMOCTb YC/YF, CBAI3aHHbIX CO CMePTbIO UK rocnutanusaumen KnmeHTta nnm
ero rnaccaxxmpos B pe3yJsibTaTe 3aboneBaHus UM HECUYACTHOTO Ciydast
(BkNoUas [OPOXHO-TPAHCMNOPTHbIE MPOUCLLECTBUSA) BO BPEMS UM 3a
npegenamu BpeMeHu noesgkn Ha ABToMmobune

e ntobble pacxonbl, KOTOpbIe MOrN BbiTb MOHeceHbl 1 6e3 NonoMku ABToMOBUNSA
- HanpuMep, onsaTta NUTaHUs, TONNBA, TenedooHHOM CBA3U, AOCTYyNa B
UHTEPHET U T.M.

LJeHeXHbI 5KBUBAJIEHT YCAYT MO aKTUBUPYEMoM Ha cepBuce Mporpamme TonoTa

«[MomMoub Ha popore» He NPeAOCTaABASETCA HU MPU KAaKMX YCIIOBUSAX.

Ounep BrnpaBe AeakTUBUPOBATb NoakAOYeHVe ABTOMOBUNSA K aKTUBUPYEMOM Ha

cepsuce MNporpamme Tomnota «[MomMoLub Ha gopore» 6e3 KoMNeHcaLmnm 3aTpar Ha

noaKnryeHmne:

4.1.

B c/lydae coBepLueHus KnnmeHToM nnm ero naccaxkvpamu yMblLUEHHbIX AeACTBUN,
HanpaBJ/IeHHbIX HAa HaCTYMNeHUsi COBbITUSA, IBUBLLETOCS MPUYMHOMN NOSIOMKU
ABTOMOOUNS, NO3BOMAIOLLLENO MNONYUYUTb YCITYTY MO aKTUBUPYEMOM Ha CepBuce
Mporpamme TonoTta «MNomolLb Ha gopore»

B c/lydae ntoboro obMaHa co cTopoHbl KniveHTa, uenbio KOTOporo aABaseTcs
HeOBOCHOBaHHOE NoJslyYeHMe YCyr Mo akTUBUPYEMOU Ha cepauce Mporpamme
TonoTta «[MoMoLLb Ha gopore»

B C/lyYae yMbILLJIEHHOrO BOCMPENATCTBOBAHMNA KNMEHTOM MK ero naccaxumpamm
coTpyaHukam MNapTHepa dunepa B okazaHum ycnyr no lNporpamme ToroTta
«[Momowb Ha gopore»

B C/lydae coBepLueHus KnneHToM nnm ero naccaxkvpamu yMblLUAEHHbIX AeACTBUN,
npw KOTOpbIX oka3aHue ycnyr no Nporpamme TonoTa «MomoLlb Ha gopore»
BO3MOXHO TOSIBKO C HapyLUeHMEM AeNCTBYIOLLLErO 3aKkoHoAaTenbCcTBa Poccuinckomn
depnepaumn nnn Pecnybnuvkmn benapycb

B C/lyyae, Korga nosegeHune KnneHta nnm ero naccaXxmpos Npuv oka3aHWUM ycayr no
MporpamMmme TonoTa «MomMoLLb Ha Aopore» Co3[4aET yrpo3y XM3HU U 300POBbIO
coTpyaHukam MapTHepa unepa u/mnuv TpeTbnx Nuy, NM60 Hanpae/eHo Ha
YHMDKEHME X YeNTOBEYECKOro AOCTOMHCTBA.

4. APOYUE YCNOBUA

PeweHue 06 o6beMe 1 BUae OKasbiBaeMbIX B paMKax akTUBUPYEMOU Ha cepBuce
MporpamMmbl TonoTa «MoMoLLb Ha gopore» ycnyr, a Takxxe 06 orpaHuUYeHusx
WUCMONHEHUS NN MOSTHOM OTKa3€e OT UCNOSTHEHUS MPUHUMAETCS YNOSTHOMOYEHHbIM
coTpyaHukoMm KoHTakT-UeHTpa ToroTa «MoMoLb Ha gopore» n/unun MNapTtHepa
Ounepa B 3aBUCUMOCTM OT MMEIOLLLUXCA HA MOMEHT obpalleHns KnneHTta ycnoesusx



4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

BHeLUTAaTHOM cuTyaumm KnneHTta Ha popore, HaJIMumMm BO3MOXHOCTU U C yUeTOM
TpeboBaHM KnneHTa B COOTBETCTBMU C HacTosiLLUMM [paBunamMm n AencTeyoLmnMmM
3akoHopgaTenbcTBoM Poccuickon @egepauunm nnm Pecnybnunkm benapyco.

Bce ycnyru B paMkax M Ha TEppPUTOPUN OENCTBUA aKTUBUNPYEMOMN Ha cepBUCE
Mporpammbl TonoTa «MoMoLLb Ha Aopore» oka3sbliBatoTCcsl Ha 6e3B03Me3gHOM
OcHoBe. 3a [onosIHUTENbHblE MaTepuarbl (OCTaBAsEMOE TOMIMBO, PacXoAHble
MaTepuarnbl A8 peMOHTa Ha MeCTe), 3amnacHble YacTu, nepenpoder cneuTexXHUKM
(aBakyaTopbl, KpaHbl-MaHUMYNATOPbI, aBTOMOBUIN TEXMOMOLLLM) U TaKCU 3a
npegenamMmuv TeppUTOPUKN NOKPbLITUS akTUBMpPYeMOM Ha cepiuce Mporpammel TonoTa
«[MomMoLb Ha gopore», Bble3g aBapuUMHOro KOMUCCapa 3a Npeaensl TepputTopmumn
NOKPbLITUA aKTUBMPYEMOM Ha cepBuce Mporpammel TonoTta «MomoLb Ha gopore», He
nokpbiBaemoe NporpamMmont BpemMsa oxmgaHus KnmeHTa, ncnosib3oBaHue naaTHbIX
OOpPOr U/MNn NapoMHbIX Nepenpas, fob6aBeHne NPOMEXYTOUHbIX MYHKTOB
Ha3HauYeHUsa U/ N3MEHEHME 3asiBJIEHHOMO PaHee NMyHKTa Ha3HaAYeHUA MapLUpyTa
KnueHT ocywiectenseT gonnarty. [orpaHMUHble M TaMOXeHHble cbopbl, B3UMaeMble
Nnpu NepeceyYeHnm rocyfapcTBEHHbIX FPaHnL, Takke nognexar onnate KnMeHToMm.
B cnyuyae HeobxoAMMOCTM AoNNaThl 3a YCAYry CO CTOPOHbI KnneHTa ycnyra
OKa3blBAETCS UCKAOUMTENLHO MOC/Ie corfacoBaHms ¢ KnneHToOM ee CTOMMOCTU U
Bblpa>ke€HWUN UM IBHOIO COrflacus Ha gonnaTy 3a ycayry.

B cnyyae HeobxoguMocTu gonnaThbl 3a ycnyrm gonnata KnmeHTtom npomnssogutcs
HenocpeacTBEHHO UCMOSTHUTESIO YCIYTU, MPU 3TOM Noc/iegHun oba3aH
npenoctaBuUTb KNmMeHTy [OKYMEHT CTPOror OTYETHOCTU, NOATBEPXKOAOLLMUM chakT
aonnarsl.

Mo dpakTy okasaHUA yCcnyr HeNnocpeacTBEHHbIN UcnonHuUTenb (CoTpyaHuk MNapTHepa
Ounnepa) BoigaeT KnneHTy 3aka3-Hapsg Ha BblMOJSIHEHHbIE PaboThbl, peKOMeHaaLUN B
KOTOPOM SIBNAKOTCS 06A3aTeNbHbIMMU K BbiNoNHeHUto KnueHToM. [lunep octaBnsier 3a
coboln npaBo oTka3zaTb KfiMeHTy B NOBTOPHOM OKa3aHuu ycnyr no NporpamMme B
cflyyae, ecnv nonoMka ABToMobuna KnnenTa 6yaeT Bbi3aBaHa HEBLINOSIHEHWEM
3aCPUKCUPOBAHHLIX B 3aKa3-Hapsage pekoMeHaaumni.

Hactosawwme MpaBuna senatoTca abBoHEHTCKUM AOrOBOPOM, ONpenenieMblM cTaTben
429.4. I'paxpaHckoro kogekca Poccunckon degepaumnu, U He aBnsaoTca ny6anyHom
odbepTon, onpepensiemMon ctatbert 437.2 MNpaXkaaHckoro Kkogekca POCC‘MI‘ZCKOVI |
depgepauymmn.

Hactosawwme MpaBuna He sBnatOTCA NyONAUUHBIM OOFOBOPOM, onpeaensieMbiM CTaTben
396 MNpakpaHckoro kogekca Pecnybnnkm benapych, U He ABNSIOTCA HE SIBASAKOTCA
ny6nnuHon ocpepTon, onpepenseMon ctatbenn 407.2 MNpaxkgaHCKoro kogekca
Pecny6nukun benapycs.

‘MHd)OpN{aLI,MFI, npeacTaBfieHHas B faHHOW bpolutope, [eNCTBUTE/IbHA HA MOMEHT ee
nybnukaumu. Junep octaBnseT 3a cobol NpaBo Ha BHECEHUE KOPPEKTUBOB N U3MEHEHUN,
B TOM UMC/Ie B YC/IOBUS aKTUBMPYEMOM Ha cepauce Mporpammbl TonoTa «MomMoLupb Ha
Jopore»,






