NPABUMA OKA3AHUA YCNIYT NO AKTUBUPYEMOW HA CEPBUCE
NPOrPAMME
«MOMOLLLb HA [OPOTE» ANSl ABTOMOBUAEA TOMOTA

Yeaxkaemblil KnueHT,

Bnarogapum Bac 3a Buibop asTomobuna mapkm TonoTa.

Mbl MOHUMAEM HACKGIBKO BAXHA MOBW/IBHOCTbL WM OMNEPATUBHAA NOMOLLL MPKX
BO3ZHWUKHOBEHWM BHELWITATHOW CUTYALMK HA AOPOre, NO3TOMY pagbl NPegnoXmnts Bam
akTBMpyemyto Ha cepeuce MNporpammy «Momowk Ha gopores.

B noboe Bpema cyTok Bam 40CTATOUHO NO3BOHUTL NO TeNedhOHY KOHTAKT-LueHTpa TonoTa
«[MomMowb Ha gopore» 8-800-505-16-78 (3soHok B Poccun Becnnathiii), 8-820-007-30-
120 (3BoHoK B Pecnybnuke benapyck BecnnatHoiin), +374-127-27-2-72 (3BOHOK B
Pecnybnuke ApmeHusa 6ecnnaTtHbiid) unn +7-499-577-27-75 (0nA 3BOHKOB N3 NPOYMX
CTPAaH) KM HAWMW CNeynManneTbl OKaXKyT BaM NnOMOLWE B KpaTyanwne CPOoKH,

Mpwn 3BOHKE B KOHTaKT-ueHTpa ToloTta «MNoMowb Ha gopore» ByabTe roToBbl coobLWnThL
Bawe nma, KOHTakTHbIA HoMmep TenedhoHa, VIN HoMep ceoero aeromobuns, Bawe
MECTOMNONOKEHME M XapakTep nonoMkn. He 3abyabte QONONHUTENBHO YBELOMNTL
CNELMNANNCTA KOHTAKT-LEHTPAa O NPUCYTCTBNM B aBToMOBUNE OeTel, NOXWAbIX NICAEA,
AOMALIHWX >KMBOTHbIX.

Tenepsb Bawa Tohota okpyxeHa 3aboT1on B pexxnme 24 vaca, 7 gHel B Hegento, 365 gHeln B
rogy!

1. OCHOBHBIE NONO>XXEHWUA.

1.1. Hacroawume Npasrna okazaHWAa YCnyr cogepkaT onucaH1e akTUBUPYEMON Ha
cepsuce Mporpammbl «Momows Ha gopores» gna asTomobunein mapkm Tonota m
YC/OBWUA OKa3aHWA YCNYyT B paMKax SAaHHON NPOrpammebl.

1.2. CopepxaHue HacToAwwMx MNpasun MoxeT BbiTh MAMEHEHO B OOQHOCTOPOHHEM
nopagke 6e3 nepcoHanbHOro yeegomMmneHna Knuenta. AktyanoHas sepeua MNpasun
HaxoaguTea no agpecy http://toyota.ru n Ha odomymansHom cate Junepa.

2, OCHOBHbIE MOHATHUA N ONPEOENEHAA.

2.1. KnueHTt - geecnocobHoe hn3muueckoe nnmn Ipuanydeckoe nuuo, cobCTBeHHMK
ABTOMOBWAA UK ML, MMEKOLLEE NPABO MNOJIb30BAHWA UM PACcNOPAXKEH WA
ABTOMOBMNEM HA 3aKOHHOM OCHOBAHWN.

2.2. ABTOMOBWIL - TRAHCNOPTHOE CPEACTBO Mapkn TOMOTA, MMNOPTUPOBAHHOES
(BBEe3eHHOE) Ha TeppuTopud Poccninckon Qegepaunu, Pecnybnnkn Benapycs nan
Pecnybnukum Apmenns OO0 «TohoTta MoTop» UK MAroTOBNEHHOE HA TEPPUTOPUI



2.3

2.4,

2.5.

2.6,

2.7

2.8.

2.9,

2.10.

2.11.

2.12.

2.13.

Poccninckonm Degepaynn, Haxogaweecs B akennyaraunm He bonee 12 (gseHaguati)
NeT ¢ 0athl €ro NPoaaKmn NEPBOMY NMOKYNATENIO.

Komnanms — oBWecTBO ¢ OrPaHNUEHHON OTBETCTBEHHOCTLIO «TonoTa MoTtop» (OIPH
1027739386400 o1 15/10/2002).

Ounep Tenota - ¥YnonHomoudeHHbn Qunep TonoTa, nnm ¥YnenHomodeHHbi [NapTHep
TonoTa, - pUgMYECKoe NMLE, ¢ KOTOopbIM KOMNaHMA 3aknoumnna cooTBETCTEYHOLWMA
Joroeop ¥YnonnomoueHnoro Qunepa Tonota, nnun Jorosop YNonHOMoUeHHOTo
MaptHepa Tohota o peannsaunm n obenyxuBaHm asToMmobunein mapkn ToloTa,
YNOMNHOMOUYEHHOE OCYLWECTBNATD GEATENLHOCTE NO CEPBUCHOMY 1 TAPAHTUAHOMY
OBCNYXMBAHWIO HA YCNOBMAX 3aK/KOMEHHOIO AOrOBOPa.

NaptHep Annepa - opraHysayma, BaanMogencTeyowan ¢ lnnepom B pamMkax
AOTCBOPHbIX OTHCLWEHWNA, CYLUECTBYRIWMX Mexay dnnepom n opraH1nsaumen, ¢
uenbro okaszadna Knuentam yvenyr no Mporpamve «[ToMowb Ha gopores.

KoHTakT-ueHTp TonoTa «[oMoLb Ha 40pore» — KPYrnocyTOYHbIF UEHTR
TenethoHHON nogaepxkn KnneHtoe Annepa, ocylecTENAKWAN PErncTpagunio

0B PALLEHNN M KOOPAWHAUMKC okaszaHua nomowm Knuentam, TeneddoHbl KOHTAKT-
ueHTpa - 8-800-505-16-78 (3BoHoK B Poccnum BecnnartHbii), 8-820-007-30-120
(3BoHOK B Pecnybnuke benapych 6ecnnatHbiin), +374-127-27-2-72 (3BOHOK B
Pecnybnuke Apmenuna DecnnaTtHbiin) nnn +7-499-577-27-75 (0nA 3BOHKOB M3 NPOYMX
CTPaH).

AxkTusnpyemas Ha cepeuce Mporpamma «omoLlb HaA Oopore» — NPOrpaMmMa
nomMowM Ha goporax Junepa no npegoctasneHnio KNnneHTy ycnyr, OKasblBaeMblX
MNaptHepom Junepa, B nopagke, 0bbeMe 1M Ha YCNOBMAX, ONpeasenéHHbIX
HacToAwMmMK MNpasunammn, npu odpaweHn Knnenta 8 Kontakt-ueHdtp TokhoTa
«Momows Ha gopore».

Axuent - obpaweHue Knuenta B KontakT-ueHTp TonoTta «MNomowb Ha gopores no
TenedhoHy oA nonydyeHa yenyr B pamkax Mporpammel «[llomowb Ha gopores,
O3HaYaKrLWee NoNHOe cornacue ¢ HacToawmmm MNpasnnamn.

Nonomka — BO3HWKLWIAA HENOCPEACTEEHHO nepen obpaweHuem KnnenTa B KoHTakT-
ueHTp Tonota «MoMows Ha gopore» 3a noaydeHnem ycnyr no MNporpamMmme nonomka
W/ N cUTyauuns, npm KOTOpPon ganbHenwee CaMoCcTOATENbHOR NePeaBnXieHne
ABToMoBuna KnneHTta HEBOAMOXHO MnK HeBezonacHo.

ABTOMOBWIBbHAA AOPOTa —~MNOHATUE, ONPEOENEHHOE B ACWNCTBYIOWEM
33KOHOQATENbCTEE rOCYAAPCTEa TEKYLLLETD MeCTa HaxoxaeHna AsTomoduns

KnueHTa.

MKAJ - MockoBckasa KonbueBasd agToMobunbHaa gopora (Ha Tepputopumn
Pocecuinckon Degepaunn).

KA - konbuesas agToMobunbHadA gopora sokpyr ropoga. CaHkr-Nertepbypra (Ha
Tepputopun Poccrinckon Degepauun).

Marmctpans M9 - MuHekan konbuesas aBToMobMnbHaA gopora (Ha TeppuTopumK
Pecnybnukn benapyce).
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3.2.

3.3.

3.4.

3.

AKTUBAPYEMAS HA CEPEUCE NMPOrPAMMA «MOMOLUL HA JOPOTE»

Oencrene akTUBUpYEmMoM Ha cepence Mporpammbl TonoTta «[MoMmows Ha gopore»

pacnpocTpaHAeTca Ha sece ABTOMOBUAKM mapkmn ToloTa, BNnageinblbl/cOBCTBEHHIKM
KoTOpbIX, HaYMHan ¢ «01» cbespana 2016 ropga:

OCYWECTENAM BN TN NnatHoro obenyxmeaHua y Qunepa Tolora,
KOTOpbIA yuacTeyeT B [porpaMmme, 1 BbICKA3aNM HAMEPEHWE W OCYLLECTBUNN
nogrnoveHmne K Nporpamme Aunepom TonoTa. AKTyanbHBIA CNWMCOK
Ounepos, yyacteyrownx B [porpamMmmMme, HAXOQWTSH NO agpecy
http://toyota.ru

ONMaTUMKU NOAHYK CTOMMOCTL NogrAdeHna y Qunepa TonoTta, KOTOPLINA
yJyacrteyer B [1porpamme. AKTyaneHbIA ¢nncok dunepos, y4acTEYRLWWX B
MporpamMmme, HaxogWTCA No agpecy http://toyota.ru

NoaknwueHne AeTomobuna kK akTuBMpyemon Ha cepeuce Mporpamme TonoTta
«MomMowp Ha Dopore» OCYLWECTRAASTCA:

Nne cneunansHON LeHe Ha OCHOBAHMM 3aKa3-HapAga Ha ABTemMoBuns, B
KOTOPOM NOMWUMO NOgKAKHeHnA ABTomobuna k MNporpammMe NpUCyTETBYET
XxoTA Gbl 0OQMH APYron BUA NNaTHBIX paboT, 3a CKNIOYEHNEM CNyYaes
rapaHTUAHOTO PEMOHTA MAW PEMOHTA 38 CUET CTPAXOBOW KOMNaHWK. [laHHbIN
3aKa3-HapAg 4omkeH 6ot nognucad Knuentom (cobeTBeHHUKOM
AsTomMoBuna) nnun Monbszoeatenem NMLOM, LONYLWEHHBIM CODCTECHHMKOM K
ynpaeneHunio AeTomobunem). PelieHme o BOZMOXKHOCTU NOAKNHKOHUEHMA
AsTomobuna k Mporpamme npuHnmMaetca Qunepom Torora.

NogknoueHmne AsTomobuna k Mporpamme Bes Hagnexxawero ogopMneHnA
33KA3a-HAPALA HA GaHHbIN ABTOMOBWNL B MecTe HaxoxaeHnsa Qunepa
Nekcyc (AMCTAHULMOHHOE NOOKAYEHWE) HE OONYCKAST .

necnie onnathl NOAHON CTOMMOCTK NogknYeHna. MNogrnoveHme K
NPOrpaMmMe MoxeT BoiTh ocywecTBneHo KnneHTom (CobeTBEHHMKOM
ABToMobunsa), Tak n ero MNonbzoearensm (NMMLOM, SONYLLEHHbIM
COBCTBEHHMKOM K YNpasneHnio ABTomobunem). PeieHne o BO3ZMOXKHOCTH
nogknodyeHna AsTomobuna k MNMporpamme npuHumaeTca Qunepom Tonora.

AKTMBauMa yuactua AsTomobunsg B akTMEMpyemon Ha cepeunce Mporpamme TooTa

«Momouwp Ha popore» NPOUCXOONT Ha CNEOYOLWMA NOCNE NOSKNKIYEHUA

KaneH4apHbIA gerb. Takum 06paszom, KNMeHT MOXET BOCNONb30BATLEA YCAYTaMU No
MporpamMme Ha cAeqyIWKUM Nocne NogKAKOUYEHNA OEHb.

Cpok 0,eNCTEBWA AKTUBUPYEeMOon Ha cepBurce MNMporpammbl Tonota «[Momowb Ha
Aoporae» cocTasnaeT (¢ 4aTbl AKTUBALUM MNOOKITKUYEHWA):

1 (oauH) ropg ansa scex mogenen Agtomobunen mapku ToroTta


http://toyota.ru/
http://toyota.ru/

3.5

3.6.

Tepputopua gencTENS aKTUBMPYeMoil Ha cepBuce Mporpammel TonoTa «Momows
Ha gopore» — Tepputopus Poceniickon Qegepaunn, Pecnybnukm benapycs n
Pecnybnukm Apmenns B ropogax npueytetena Junepos Tonorta. MNpu atom
NOKPbLITUE 3a NpegenamMmm ropoace nprcytetend Aunepos ToRoTa crpaHUueHo
paccroaHuem B 200 (geecTr) kKnnomeTpoe (No aBTOMOBUABHBIM SOPOTaM) BOKPYT

BHELWHWX FPaHKML, YKAa3aHHbIX TOPOLoE. AKTYanbHbIM CNUCOK NOKPbIBAEMbIX
MNporpaMmon ropcgos HaxoguTea No agpecy http://toyota.ru

MporpamMma Takke QeNCTBYET HAa BCeN NpoTaxXeHHoeTn Tpacesl M10 (dhepepanbHan
asToMmobGuneHas popora «Poccuna» Mockea — Cankr-MNetepbypr), Ha Bcen
npoTaxXeHHocTK Tpacesl M4 (chepepanbHan asTomobunbHan gopora «doH» Mocksa -
BopoHex - Poctoe-Ha-Jony - KpacHopap - Hoeopoccuiick) 1 Ha Bceit
NpPoTAXKEeHHOCTU Tpacckl M1 (dregepaneHas asTomobuneHas gopera «benapycb»
Mockea - rocygapeTeeHHan rpaHnua ¢ Pecnybnukoin benapycs), pacnonoxeHHbIx Ha
Tepputepn Poccrinckon Pegepaynn.

MporpamMma Takxke gercTBYET HAa BCEM NPOTAXKEHHOCTH marnctpan M1 (bpect
(rocypapcteeHHan rpadnua ¢ MNonbwen} - Pegbkn (rocyaapcTBEHHAA MPaHMLa ¢
Poccuinekon @egepaunein), pacnonoxeHHo Ha Tepputopun Pecnybnukmn Benapycs.

Ycnoewsa pencTENS aKTMBMPYEMOW Ha cepence Mporpammel Tonota «oMowb Ha
AOpore» - NPegocTasneHne yenyr no MNporpaMme BO3MOXHO npu obpaleHmn
KnuenTa B KoHTakT-ueHTp ToroTa «[NoMows Ha gopore» no npuinHe
BO3HUKHOBEHMWA KAKOTO-nmbo 13 cnenyrowmx cobbIiTUr, Npr KOTOPOM ganbHenwee
ABWXEeHUE ABTOMOBIMNA HEBO3MOXXHO NN HebesonacHo:

coBbiTME, BbI3BAHHOE NONOMKON MEXaHWUYECKNX/3MEKT PUHECKMX/3NEKTPOHHBIX
anemMeHToB ABTOMOBMAA:

HEWUCMPABHOCTH PYNEBOro YyNpPasieHna

HEUCMNPABHOCTU KOPOOKK nepegay

HEWUCMPABHOCTU TCPMOIHOM CUCTEMDBI

HEUCTNPABHOCTU NoayLweK De30nacHoCTK

HEUCNPABHOCTU NPUBOPHON NaHenm

HENCTPABHOCTU PEMHA BE30MacHOLCTH

HEUCTMPABHOCTU OBUTaTENA

HEUCTIPABHOCTU 3NEMEHTOB OCBELLEHUA B TEMHOE BPEeMA CYTOK
HEUCTPABHOCTM CTEKOOUNCTUTENEN NPKW CAOXHBIX METECYCNOBUAX
HEUCTMPABHOCTM CUCTEM KTMMAT-KOHTPONA (Ha Nogorpes Npu TeMneparype
oKpy>Xawwen cpeabl HUxe 0°C, Ha oxnaxkgeHue npu tTemneparype
OKpY>KawWwen cpenbl Bbiwe 35°C)

O  TeYb MACNa/ToONAWMBa/3KCNNYaTaLNOHHbLIX XUOKOCTEN
AOPOXKHO-TPAHCNOPTHOE NPONCLLIECTBUE, MPUBELLLEE K MOAOMKAM
MEXAHUYECKUX/3NEKTPUYRCKUX/3NEKTPOHHBLIX 31ieMeHToR AsToMobuns
NPOTUBONPABHLIE AENCTENA TPETbUX NNL, (MOMNBLITKM YTOHA, BAHOANNU3M],
NPUBELLIUE K MONOMKAM MEXaHUYECKNX/INEKTPUUECKNX/3NEKTPOHHbIX 3/1EMEHTOB
ABTOMOBUNA NN COBBITUAM, BbIZBAHHBIM HEI0BEUECKUM (PAaKTOPOM
cobbITHe, BEIZBAHHOE YE/IOBEYECKUM (haKTOPOM:

0 paspAXKEHHAn akKYyMyNaTopHaa baTapesn

o 0O 0 0 0 0 0 0o ©O


http://toyota.ru/

o O O O O

nonHas esipaboTka TonnMea
3aMNpaBKa HEBEPHbIM BUG,OM TOMMBA
noTeps/NOBpPeXASHNE KITKYa
NOBPEXAEHNE LWNH

ankoronbHoe onbaHeHne Knuenra

3.7. Ycnymm, npepocraensembie N0 aKTMEMPYEeMOon Ha cepeuce MNporpamme TonoTa

«lMomows HA popore» — Ha TEPPUTOPKVIA M B PaMKax yYCnosnn genctemna MNporpammol

KnueHTam okasbiBatoTea cneqyowme yenyr:

o  MHPOPMALUMOHHAA M TEXHUYECKAA Nogaepxka No tenechony (BKNOYan, HO He
OTPAHNUMBAACE MHPOPMAUMEN 66 YCTOBMAX NPEacCcTABISHNA YCNYT No
aKTUBMPYEMOW Ha cepence [Nporpamme ToroTa «[loMows Ha gopores,
TEXHUHECKMMW KOHCYbTALUAMMN, MHIROPMALMEN O MECTOHAXOXKOEHWUA W PEXUME
pabotel Qunepos Tohorta)

° RPEMOHT Ha MeCTe NMOJOMKN

(@) 3anycK gpmratend OT BHeWHEro MCTOYMHKa NMTaHKA
0 PEMOHT/3aMEHa NOBPEXAEHHOIO Koneca

NPW HAAKUYKMK TEXHUYECKOW BO3MOXKHOCTU PEMOHT KOEca Ha MecTe
OCYLLECTBAASTCA ¢ MCMNONb3OBAHMEM KOMIMAEKTA PACXOLHbIX
MaTEPMAaNoB 4NA PEMOHTA KOJ1ECa, NPEayCMOTPEHHOTD 3aBO0M-
narotoenTenem AgToMmobunsa, nmerwweroca y KnueHTta unm
KOMMNEKTA PACXOLHBIX MATEPWANOB A8 PEMOHTA KOAeca,
mMerwerocs y MNapTtHepa Aunepa (Npy ycnoenn onnatel KNnUeHToM
coTpygHWKy MNapTHepa Qunepa hakTMYecKon CTOMMOCTY GAHHOTO
KOMIMJEKTa PacxogHbiX Matepranos). Hannume texHrndeckon
BOAMOCXKHOCTWU TaKOro peMCeHTa oUueEHMBaeTCAd Ha MecTe
coTpygHukom MapTHepa Qunepa

NPW HEBO3MOXXHOCTM PEMOHTA KOMECa HA MecTe OCYLLEeCTBNASTCA
3aMeHa Kosneca Npu Hanuunm y KnmenTa sanacHoro koneca mn
BO3MOKHOCTM CHATUA KONEca — T.€. NPKW OTCYTCTBUW HEUCMPAaBHbIX
KpeneXHbIX 3/1EMEHTOB KONEeca 1 OTCYTCTBUM CNeUManbHbIX
MEXAHW3MOB, MCKITKUAKOLWMX CHATKE KoJeca Bes npuMeHeHus
APYIUX CNELMANbHbIX MEXAHU3MOB UKW YCTPONCTE

NPW HEBO3MOXHOCTM 3aMEHbl KONeca Ha MecTe OCyLLecTBNASTCA
TpaHcnopTupoeka AsTomobuna KnnenTa B 6nv>kanwmia
LWKMHOMOHTAaX, MPW 3TOM YCNYyTa WMHOMOHTAaXa NoanexkmT onnate
KAUeHTOM HenocpedCcTEBEHHOMY NCMOMHUTENIO YCIYTW, a yenyra
TPAHCNOPTUPOBKU ABTOMOBMAA NpegocTapnaeTea De3B03ME3gHO
Ha TEPpPUTOPMK gencTEnA MNporpaMmel

MPWY HEBO3MOXHOCTM TPAHCNOPTUPOBKK AToMobGunA KnneHTa B
WKMHOMOHTaX KNMeHTy OKa3bIBAETCA YCNyra 3BakyauMm go
bnvxanwero Qunepa Torora)

o AocTaBka go 10 NUTPOB QU3ENbHOrO UM DEHIMHOBOTO TONAMBa (Npw
yCnoeuK onnatel Knrnentom coTpygHmky MNaptHepa Aunepa chakTnueckon
CTOMMOCTUM TONNKMBa No veky A3C)



O  BCKPbITUE 3aDNOKMPOBAHHBLIX ABepen, kanoTta, baraxHuka AsTtomobuns
(MCKMOUNTENBHO NPV HANUYUKK Y KNUeHTa perncTpaygmoHHbIX GOKYMEHTOB

Ha ABTOMOBUNb 1 €ro MMECEMEHHOM COMNacMn ¢ NPUHATMEM Ha cebs
BO3MOXKHbIX PUCKOB MOBPEXACHUA ABTOMOBMAA 1 MOOLIX CBASAHHDBIX C HUM
pacxonos)

O MPOYMNA MENKNIA PEMOHT Ha mecTe (samera BaTapeek B Bpenokax u 1.n. npu
ycnosurmn onnatel Knuentom cotpygHmky MNaptHepa unepa daktnueckon
CTOMMOCTHN HEODXOAUMBIX PACXOAHBIX MATEPWANOE)

e 3pakyauumsa 0o Snuxanwero lunepa Tonorta (Ana cNyyaes, KOTAa HEUCMNPABHOCTh
HE MOXKET OblTh YCTPAHEHA HA MECTE NONOMKN, B TOM YMCENE, HO HE OTPaHWNYMNBAACH

cny4vaamu 3anpaskn ABTomMebuNs HEBEPHbBIM TUNOM TONAMBA, COOA OCHOBHbIX
Y310B U arperaTtos, 4ehekTos, NPenaTeTBYWMX Be30NacHOMY ABMKEHUK
ABTOMOBWIA K NP.). 3Bakyauna ABTOMODWINA OCYLLUECTBIAETCA NCKITHOMUTESNBHO B
conposoxaeHMM KnmeHta. Jeakyauma ABToMobNNA OCYLUECTENASTCA C
ABTOMOBWIBHON AOPOTY MW HENOCPEACTEEHHO NPUAETAOLEN K HEN TePRPUTOPUN.

e  OPraHM3auUMA OTBETCTBEHHOIO XPaHeHUA (NAPKOBKKW) HEMenpasHoro Astomobuna
Ha nepnog o 4 (yeToipex) gHel, Npr YENoBUKM 3Bakyaunm Astomodbunna Knuenta
NCKNOUMTENBLHO MNapTHepom Junepa 1 OTCYTCTBUA BO3MOXKHOCTU ¥ OQunepa TohoTa
NPUHATE ABTOMOOWIL B PEMOHT (BLIXOLHBIE 1 MPA3LHNYHBIE GHKY, JOCTABKA
HEUCMPABHOro agToMOobKUNA B Hepabouune vack Junepa Tohora)

o YCNYra «TPE3BblN BOANTE b - TRAHCMOPTUPOBKa ABToMOobMNA Knnendra,
HaXOOALWErocs B COCTOAHMU NIETKOro ankorofnbHOro onbAHeHus (1.e. korga Knmnent
CcnocobeH 34paBo OUEHUTD OKPYXAKLWYHO ero 0BCTAHOBKY W 0T4aBaTth cebe oTueT B
CBOMX OENCTBUAX), BOAWUTENEM UMW NP NOMOLLKW 3BAKYaTOPa B 3aBMCMMOCTH OT
3380aHHBIX YCNOBUA B NKOYKD TOUKY (38 NCKITKYEHNEM MECT HAXOXAEHWA
ocbrumanbHbix Junepos TooTa) B Npegenax agMMHNCTPAaTHUBHbIX rpaHuL ropoga,
B KOTOPOM Haxooutea KnmenT, Ha Tepputoprn genctena MNporpammel. Yenyra
NpesocTaenaeTca B repogax npucytctena Junepos Tonora.

Mpw otcyTcTBMK B ropoge obpaweHna Knuenta MNMapTHepoe dunepa, npegocTaBnAaloWmIx
YCNYTY «TPE3BbIA BOGWTENb» TRAHCNOPTHPOBKA ABToMcEMNA KnneHTa ocywecTenAeTcA
NnpPW NOMOLLM 3BaKyaTopa.

Mpn HANVMYKMK OTPAHMYEHMA MO 4ONYLWEHHbIM K YMPAaBAEHWIO ABTOMODMNEM BOOUTENAM B
HalgeHHom nonrce OCAMO TpaHcnopTupoeka AsToMmobuna KnueHta ocywecTenAeTes
WCKMIOUMUTENBHO NPV NOMOLLKW 3BAKYaTOpa.

MakcumanbHoe nokpseiaemoe MNporpamMmmon spems oxmngarHud Knuenta npu npudoitum
BOOUTENA NNV 3BaKyaToOpa K MecTy HaxoxaeHua Knnenta cocraenaet 15 (nATHaguath)
MUHYT. B cnyyae, ecnm no ncTedeHn Nnokpbisaemero MNporpaMmon BpemMeHin OKnaaHus
coTpygHuk KoHTakT-ueHTpa ToroTa «[ToMowb Ha goporer» njunu MNaptHep Qunepa
(HenocpencTBEHHBIA MCMOAHWUTENL YCNYTK) douKCcUpyeT ¢hakT HEBO3MOXKHOCTW CBA3ATLCA ¢
Knuentom (Homep aboHeHTa HegocTyneH, KNUeHT He 0TBEYaeT Ha 3BOHKK) No

! B npepenax MKA/I ans ropoaa Mocksel, B npeaenax KA ana ropoaa Cankt-leTep6ypra, B npegenax
Maructpanu M9 ans ropoaa MuHcka.



NPeLOCTABNEHHOMY UM HOMEpPY TenedpoHa, yenyra CHMTARTCA OKa3aHHOW U CNUCLIBASTCA
M3 YCTAHOBJIEHHOTO HACTOAWMMM [paBunamMm rogoeoro AMMunTa.
Yenyra npegoctasnaetca He bonee 2 (aByx) pas B rog.

CoTpygHuk kpyrnocytouHero Kontakr-ueHtpa TonoTa «[NomMowb Ha gopore» nposepaeT
HAMUYUWE W TWN CTPAXOBOTC noanca ana Astomobuna Knuenta, ncnonbsaya:

- Basy gaHHbix Poceninckoro Cowoza Astoctpaxoswmkos http:/ /www.auteins.ru (ons
ABTOMOBUNER, 3aPErNCTPUPOBAHHBIX Ha TeppuTopun Poccninckon ®egepaynn)

- Ba3y gaHHbix benopycckoro Bropo ne TpadcnopTHomy CTpaxosaHunio http://btib.org
(ona ABTOMOBUNER, 3aperncTPUPOBaHHBIX Ha Tepputopnn Pecnybnnkmn Benapycb)

- Basy gaHHbIx ApmaHckoro Astoctpaxosoroe Egunoro OkHa https://aswa.am (gn=
ABTOMOBWIEN, 3aPErMCTPUPOBAHHBIX Ha TEPpPUTOpUK Pecnybnmku ApmeHns).

Mpwn TpaHcnopTnposke AsToMmoburna KnuenTta npn noMowm B0gMTensa — COTPYLHUKA
MaptHepa Avnepa- KnnedT oBa3aH NpegbaBrTh eMy:

- Ha TeppuTopri Poccniickon Qepepaunn - AENCTBYIOWMA B OTHOWEHWN ABToMOBMNA
KnuenTta nonne OCATO Be3 orpaHnyeHnii rno 4onyweHHbIM K YNPaBneHNIG BOGUTENAM
NN AeNCTBYRIWNA NONC TMNAa «3e/1€HAA KAPTa», WNn COOTBETCTBYKIWMM 4OTOBOR
NOrPaHUUHOIO CTPAaxXOBaHUA.

- Ha TeppuToprn Pecnybnukn benapych - 4eNCTBYIOWMIA B OTHOWEHKKW ABTOMODMNA
Knuenta nonne OCAIMO mnm gencTBYOWMIA NONUC TUNA «3eneHas KapTas, Uin
COCTBETCTBYHOLWMA AOTGBOP NOrPaHNUHOIO CTPaxoBaHnA

- Ha TeppuTopun Pecnybnrky ApMeHna - eNCTEYHOWMIA B OTHOWEHWKW ABTOoMOoDIAA
Knuenta/Tonbzopatena nonunc QCAIO.

. YCYIM aBAaPUAHOIO KOMUECapa B cnydae, ecnu AsTomobiunne Knuenta ctan
YHYACTHMKOM OOPCXKHO-TPAHCNOPTHCrO NPOVCLUECTBNA. ABAPWIAHBIA KGMUCCap
OCYLLECTBNAET Bbl€34 HA MECTO OOPOXHCO-TPAHCMNOPTHOTO NPOUCILUECTBUA ONA
chrKkcaunm 0OCTOATENBCTE NPONCLLECTBIA, 4NA NoMowm KNnenHTy B 3anonHeHnK
HecBbxoguMbix gns ohOPMNEHUS AOPOKHO-TPAHCNOPTHOMO NPONCLLECTBEMA
OOKYMEHTOR, OJ1A KOHCyNbTaunn KnmneHta o nopagke ero gansHenwmx gencTteumn
M NOpAgKe NOAYYEHWUA CTPAaXOBOW BbINAATHI, & TAKXE ANA KOHCYNbTaLMi No
NMPaBoOBbLIM BONPOCaM. ABAPUNHbLINA KOMUCCAP OCYLUECTBAAET NOgAaYY QOKYMEHTOB
KnneHTa B CTPaxoByK KOMNaHUK KNWMEHTa TONLKC B CNydYae, eciin, COrfMacHo
NPaBunam NpmMemMa GOKyMeHTOB GaHHOW CTPAaXOBOM KOMMNAaHWK, OONYCKAETCA

Noaayvya QOKYMEHTOB TPETbUMU NULAMU (T.€. HE 3aCTPAXOBAHHBLIM U HE
COBCTBEHHBIM NPEACTABUTENEM CTPAXOBON KOMMNAHWM).

B cniyuae, ecnu AgToMobunb Knnenta Bbin 3BakyMPOBaH UCKNOYNTENLHO [TapTHEpoM
Qunepa k Qunepy TonoTa, No 3aKIKYEHWIO KOTOPOro NONOMKa ABTOMODWIA BO3HUKAA He
ne NpUUmnHe:

e NCMONb3OBAHMA NPW 3KCNNYaTaunu ABTOMOBMIA HECOOTBRTCTBYIOWLETO
TpebOBaHMAM, UANOXKEHHbIM B PykoBoacTEE AnA BNnagensyua, TOrAnMea M/nm UHblx



TEXHUYECKMX W 3KCMNYATALMOHHBLIX XUAKOCTEW, B TOM YNC/E B pe3ynbTare
VCNOMb3CBAHWA GU3ETIbHOIO TOMJIMBA, HE COOTBETCTBYILLEND YKAZAHHOMY B
Pykoeogctee ana Bnagensbua (ona ABToMoBMNEH ¢ ON3ENbHbIM TUNOM OBUTaTens)
o OOPOXHO-TPAHCMOPTHOIO MPONCLLECTBUA
e  MPOTMBOMNPABHbLIX AENCTEMIA TPETLWX NUU (NONbLITKX YITOHA, BAHAANM3M)

a peMoHT ABTOMOBWNA, HEODXOQUMBIA COrNACHO PE3YNbTATAM GUATHOCTUKM NONOMKM,
ABMBLUENCA NPUYMHON 3Bakyaumm AsTomobuna Knnenta k Qunepy TonoTta, He BOZMOXEH B
AeHb obpawenus k Annepy Tolota v AsTomobuns Knuenrta Haxogutes y Aunepa Tohora,
KaneHt moxeT BbibpaTth O4HY M3 CNEAYIOLNX ONOMHUTENbHbIX YCIYT:

e  MPEOOCTABNCHUE TAKCK OnA Bogutena n (He Bonee yetbipex) NaccaxKMpos ans
noesgkm o1 Junepa Tolota B HeobBxognumMbIn KNMEHTY NYHKT Ha3ZHaYeHna
(MakcuManbHbIM NOKpbIBagmbIi MNporpamMMon npober Taker 3a 0gHY Noesaky
cocTapnaeT He Gonee 100 (¢Ta) KWNOMETPOE NO ABTOMOGUNBHBIM QOPOTramM OT MecTa
No4aqYM TAKCK 40 MECTA HAZHAUEHNA, HEODBXOAMMOro KNnneHTy; MakcuMasnbHoe
nokpbeieaemoe MNporpammoit Bpema ookmagaHna KnneHta npm nogade Taken

coctasnaeT 15 (naTHaguaTbh) MUHYT).
OnpegeneHre ONTUMAaNbBHGrO MapLWPYTa GEVXKEHWUA aBTOMCOWNA TakoK
OCYLWLECTENACTCA €r0 BOANTENEM, NCXOOA N3 TEKYLLEN 00POXHON 0DCTAHOBKM.

o MPOOOMKEHWE MOS34KWN A7 BOognTend v (He Bonee vetbipex) NaccaXmnpos opyruMmm
BUOAMW TPAHCNOPTA, ECAM PACtCTOAHME OT MecTa pemMoHTa AsToMmobuna y flnnepa
TonoTa po mecta npoxmeaHna Knnerdta npeeblwaeT 100 (c10) kMnomMeTpos:

o noesgom (kyne, CB)
O  CaMONETOM (BKOHOMUHECKMIA KNACE) B CNYHae, ecCnm NpoaciiKMTENbHOCTb

noesgkr noesnom npepbiwaet 4 (veTeipe) vaca

Mpn HEOBXOAMMOCTV BOANTENK) K HE Bonee, YeM HeThIPEM ero NAccaxXmnpam,
Oyner opraHrs0BaHa noesgka Ha raker ot Qunepa Tonorta go
BOK3ana/asponopTta.

e pasMeLleHWe B oTenNe Kateropum 4* (Npm HanrumK OTenen COOTBETCTBYIOWEN
Kareropuu B ropoge obpawernna Knuenta) ona sogutensa v (He bonee yertwipex)
NaccaxnpoB, eCin PaccToAHMe OT MecTa peMoHTa AsToMobuna y Junepa Tohorta
Ao mecta npoxmeaHa Knmnenta npesbiwaet 100 (cTo) knnomeTpos. MNporpamMmmoin
NoKpbIBAETCA He Bonee 5 (NATK) Houel B He Bonee, yem 3 (Tpex) HOMepax
(Brknovan 3aBTpak).

Mpn HEOBXOAUMOCTM BOANTENKD K HE Bonee, YeM JeThIPEM ero naccaxupam, dbyger
OPraHn30BaHa noezgka Ha Taker o1 dunepa ToloTa 4o NpenocTaBNaeMors OTens.

e MNPEOOCTABMNEHME NCAMEHHOIO ABTOMOBWAA HA CPOK PEMOHTA, HO He Bonee 5
(natn) gHen. Knuent 0Ba3ad npegbABUTL NACMOPT U AENCTBUTENBHOE
BOAWTE/bCKOE YO,0CTOBEPEHWE, 4AKOLEee MPAB0 Ha YNPABNEHUE TPAHCNOPTHLIM
CPEOaCTEOM COOTBETCTBYKOLLEN KATErOPWIK, a TAKXKe JOJNKEH COOTBETCTBOBATL BCEM
obazarenbHbIM TREBOBAHMAM, NPEALABNAEMbIM K BOGUTENIO ANA 3aKNHOYEHNA




OOroBopa npokarta asToMmobuna cnyxboi npokarta, asnaewencs MNaprHepom
Junepa, B COOTBETCTBUM € UMEKILMMWCA ¥ HEE NpaByunaMmn npokaTta agTomcbunen.
KAueHT caMocToATeNbHO ONAauuBaeT TOM/IMBO Ha BCEM NPOTAXKEHUU
VCNOMb3CBAHMA NOGMEHHOTO aBTOMOBNA, 320101 38 NOAMEHHbIN aBTOMODBWAL 1
HECET OTBETCTBEHHOCTh 38 NOGMEHHbIA aBTOMODKMIL COTNacHO QOroBopPy NPoKaTa,
3aKNOYEeHHOMY Mexay Knnentom n cnyxbon npokara.

fdunep He HeceT OTBETCTBEHHOCTHM 33 3aK/TKOUEHME GOTOBOPa NPOoKaTa Mexay
Knuentom n cnyxboin npokata. Cnyxba npokarta - Napthep Junepa
CaMOCTOATENBHO NPUHUMAET PELUEHME O 3aKKdeHn goroecpa ¢ Knnentom. Ecaum
No Kakon-nmbo npuumrHe TaKoW 4oreeop npokaTta agtomobuna ¢ KnueHtom He
MoxeT BbiTh 3akntodeH, MapTHep Qunepa octagnAeT 3a cobon Npaeo He
npegocTasnaTe KNMeHTyY NOAMEHHLINM aBTOMOBKL, @ NPEaNOXMTe KNMeHTY apyrywo
OOMNCNHUTENBHYK) YCAYTY MO €ro Buibopy.

Mpn HEOBXVAUMOCTM BOQUTENK K HE Bonee, YyeM YeThIPEM ero naccaxupam, byger
OPraHn30BaHa noesgka Ha Takcu ot unepa TolMoTa go NyHKTa NpeaocTaBneHus
NogMeHHOro asToMobnnAa.

Bce aononHUTENbHbIE YCNYT NPEeaocTABNAKTCA UCKITKUYNTENBHO B TOPoLe
HaxoxgeHwna Qunepa Tonora, K koTopomy MNapTHepom Qunepa Obi 3BaKYVPOBAaH
Astomobuns Knnenta.

Mocne yeTpaHeHna NonoMKY, ABMBLUENCA NPUYMHOW 3Bakyauumn AsTomobuna Knmnenra
k Aunepy Tonorta (B cnyvasx, korga ABTomobuns KnueHTta Gbln 3BaKyMpPOBaH
ncknrouvnTenbHo MNapTtHepom Junepa k Qunepy ToRoTa, N0 3aKNKYEHUK KOTOPOIO
NGACMKA NPOKU30LW/IAa He No BrHe KNneHTa, He B pe3yNbTaTe gopoXHO-
TPAaHCMOPTHOIO NPCUCLLECTBMA MW NPOTUBOMNPABHbIX GENCTBUN TPETBUX MU K
peMoHT ABTOMODBUNA He BbiN BO3MOXEH B geHb 0bpaweHus kK Qunepy TonhoTa),
KAUeHT MOXET BOCNONb30OBATHEA OAHON M3 NOCTPEMOHTHbLIX TPAHCAOPTHbLIX YCNYT:

e NpegocTaBfeHve TAKeK ana KnueHta ot mecTta npoxmneaHma Knuenta go dunepa
TonoTa, y KOTOPOro OCyLWLECTBANCA PEMOHT ABTOMODBMNA {MakCUManbHbI A
nokpbiBaeMblin MporpaMmmoin npober Taken 3a 0gHy Noe3aKky cocrasnseT He bonee
100 (cT1a) KMNOMETPOE NG ABTOMOBWIbHBIM 4OPOraM OT MECTa NOGAYM TAKCKH 0O
MecTa HaxoxgeHwna Junepa TonoTa; MakcMManbHOe NoKpbisagmoe MNporpaMmmoin
BpeMA 0XxnaaHnua KnueHta npu nogade Takcm coctaenaeT 15 (NaTHaAaUAaTb) MUHYT).

OnpegeneHne ONTUMAaNbHOIC MapLpPyTa 4EMXEHWA aBTOMOBMNA Takeu
OCYLLECTENARTCAH ero BOAUTENEM, MCXOOA N3 TEKYLLEN 00POXHON 0DCTAHOBKM.

e  OpPraHM3auMna noesakn ang KnvedTta gpyrmMm BMGaMM TRAHCNOoPTa, ecnn
paccToaHue oT Mecta NnpoxueaHma KnuenTta oo Aunepa TohoTta npeebiwaet 100
(cT0) KMNOMETPOB!

o noesgom (kyne, CB)
O CaMONETOM (AKOHOMUYECKMIA KNACE) B CNYYae, eCnm NpoaciiKUTENbHOCTb
noesgkr noesnom npepbiwaet 4 (veTeipe) vaca

Mpwn HeobxogumocT KnueHTy Bynet OpraHnaoBaHa Noesgka Ha Takem oT
BoK3ana/asponoprta 0o Aunepa TolMoTa, ¥ KOTOPOro CCYLWECTENANCA PEMOHT
AeTOMOBMNA.



NMwbble yenyrv no aktnempyemon Ha cepence Mporpamme ToloTa «MoMows Ha gopores
NPefoCTaBNAKTCA MCKAKUUTENBHC Noche nonydenma AkuenTta ot KnuneHTa.

NMwbble paboTel, BoINONHAEMbIE NO Tpebosanmio Knuenta Junepa B paMkax oKasaHwWs
yenyr no akTmempyeMmon Ha cepence lMNporpamme Tonota «MNomows Ha gopore»,
OCYLLECTRAAKTCA MCKIKOUUTENBHG MPW NMYHOM NpucyTcTBUK KnneHTa, npu

NPeabABIEHVN MM BOGUTENBCKOMD YA0CTOBEPEHWA, CBMASTENLCTEA O PErnecTpaummn
TPaHCMOPTHOIO CcpeqeTea (MNK NacnopTa TPaHCNOPTHOTO CPeacTBa), OKYMEHTOR,
NOATEEPXKOAKOLWMX 3aKOHHOCTh pacnopaxkeHna AsTomobunem, knoden ot ApToMmobuns
(oNa cny4vaes TRPAHENOPTUPOBKI ABTOMOBNAA BOGUTENEM WA MNP NOMOLLW 3BAKYATOPA) 1
COTMacn Ha CKa3aHWe yCNyr, BolPa)KeHHOM B BMAE NOANMCK COOTBETCTBYWNX Fa3aenos
ohOpMAKEMOro Ans BbINONHEHW paboT 3akas-Hapaga.

Bce yenyrm no Mporpamme TonoTta «[lomows Ha gopore» NpegocTaBnATCA Ha Neprogd, He
NpPeeblWAarLW 1A CpokK gerncters MNporpammel. Mcteuenme cpoka gencteus MNporpammel
NpPeKpawacT NPegocTaBAeHNE YCNYT, B TOM YMcne gAawmxcs.

Ecnu KnueHT cbpawaeTten 3a NpegocTasieHneM GNAWENACH Yeyr B pamkax MNporpamMmel
MeHee yeM 3a 5 NoNHbIX KaneHgapHbIX OHEeN 00 UCTEYEHUA CPoKa gercTeusd MNporpamMmel 1
Neprog CKasaHra TAaKOW yCnyrv MOXeT MPeBbiCUTE CPOK AeNcTBWA [TporpamMmel, TO B
OKa3aHUM TAKOW YCNYTM MOXET BbiTh OTKA3aHE, NGO, NPKY YyCNOBMM CNELMANbHOTO
cornacosaHmna ¢ KnueHtom, Takas yenyra MoXeT ObiTb NPELOCTABNEHA 40 MCTEYEHNA CPOoKa
aenctena MNporpamMmmel.

3.8. HcknwoueHUs U3 aKTUBMPYEMon Ha cepeuce Mporpammbl Tokota «[Momows Ha
aopore» - ycnyrm no lNMporpamme He NpegocTaBNATCA B CNEOYHOWMX CAYYaAx:

e nonomka AsTomobmna KnneHta nponaowna B pesynbTate ero yuactna B
ABTOTOHKAX, PAJIIN, TECTAX HA CKOPOCTb UMW BBIHOCIIMBOCTL, 0TpaboTkax npobera
VN GEVXKEHWA 38 NpegenamMmmn otonuManbHbIX aBTOMOBWNbHBIX 4OPOr

o yenyrv no MNporpamme TRedyOTCA B Pe3ybTate NocneacTBUN TaKMX CobbITKURM, Kak
BOWMHA, MATEX, BOCCTAHME, MACCOBLIE MNOIUTUYECKME OEMOHCTPALNMN,
MapoLepCcTBO, UCNOMbL3CBAHNE ABTOMODNA B BOEHHbIX LEAX MW 44
NPOBELEHWA TEPPOPUCTUUYECKNX AKTOB, 38MNETPACEHUA, HABOAHEHWA,
AHOMATbHbIE/3KCTPEMAbHbIE MOTOGHbIE YCNOBUS, AHOMANbHbIE 3KCTPEMANbHbIE
aTMOCcdepHbIE ABNSHWNA WU NMPOYMX OOCTOATENLCTE HENPEO4ONMMON CUMbI

o 3AKOHOOATENbLHO ODOCHOBAHHOM DNOKMPOBK ABTOMODKMAA (apecT MMYLLECTEa,
MIBATVE ABTOMOBWNA B Pe3YNbTATE COBEPLUEHMA NPABOHAPYLWEHMA M T.M.)

o yonyrv no MporpamMme TpebyOTCA B peaynbTate NocneacTBUn Takmx cobeITKMi, Kak
NpegHaMepPeHHoe NPMYNHEHME yiwepba nnn akTel BaHgannama KnunedTa, ero
YYacTUe B NPOTUBOMPABHBLIX A& ACTBUAX aMWUHNCTPATUBHOTO UKW YTONOBHOTO
Xapakrepa

e yuwepba, NOAYUEHHOID B PE3yNbTaTe BMELWATENbCTBA BAACTEA UMK
HEMNPEeOBULEHHDBIX ODCTOATENLETE

e yuwepba, NONYYEHHOTO B PE3YNbTATE MCNO/b30BAHNA ABTOMODMNA ¢ HAPYLWEHNEM
NPaBU ero 3KCNAyaTaunum U pekoMeHgauni, NPUBELEHHbIX B PYKOBOOCTRE
NONb3CBATENA, B TOM YACNE B PE3YNbTATE HAPYLEHWA MPABWUA NOXAPHOK



Be30MnacHOCTK, NPABMA NEPEBEO3KN N XPAHEHWUA OTHEONACHLIX, B3PbIBOOMACHLIX 1
NPOUUX ONMUECHBIX BEWECTE, NPaBUA BE30MNacHOCTM NPK NEPEBO3KE TANENOBECHbIX
rPY30B

yw,epba, NoNy4YeHHOro B pesynbTaTe cogemkaHmna ABTOMODUNA B YCNOBUAX,
NPUBEALLMX K €r0 BbIXO4Y W3 CTPOSA, UKW NOCNeaCcTBUR obenyxusanna AsTomobuns
He y Dnnepa Tohota

ecnn ABToMobuib Bbin goctaened K Junepy Tonota KNnMeHToOM CaMOCTOATENBHO, a
He yepes obpawenne B Kontakt-uentp Tohota «[Momows Ha gopore» (anA
ACNCAHUTENBHbBIX N MOCTPEMOHTHBIX YCNyr)

MCNoNb30BaHMA ABTOMODUNA B KAUECTEBE TAKCH, MPOKATHOTO aBToMobuna (kpome
apToMobunen, npuHagnexawmx Qunepam TohoTta/fllekeyc M MCNoONb3yeMbIX B
KAYeCTBe NOAMEHHbIX aBTOMODUNEn nnn agToMobnnen TecT-gpans),
NOAMUENRCKOTO aBTOMOBMAA MNKM ABTOMOBAA, MCMNONb3YEMOTO B LUKOSE BOXLEHMA
ecnn NPOM30LWIA NONOMKa/NOBPEXASHME NMPULEna nan Tpennepa AsTomobunns
npwv HaxoxgeHn Knuenta sHe TeppuTtopuu gerctend MNporpamMmel U erc otkase
OOMNMNAaYMBaTh 38 HEVDXCANMYIO YCNYTY

NPWY HAXOXKOEHUN/NONOMKE/3aCTPeBaH M ABTOMOBWNA B rpyHTE/BOgOEME, B
rOPHOM MECTHOCTH/NECY M NPOYMX TPYLHOLOCTYNHBIX MecTax (T.€. 3a npegenamMm v
HA 3HAYMTEINIBHOM OTLANEHNU OT ABTOMOBMIBHOW 4OPOrn), rae nogbesn
3BAKYATOPA HEBO3MOXEH U TPebByeTCA NPUBNEUEHNE CNeuTEXHNKK (TPaKTop, TArav
MT.M.)

obpawerns KnmeHTa, He MMeLWLEro 3aKOHHOMO NPaBa pacnopaXarbes
ABTOMOBWIEM VNN NPW €ro OTKA3E NPeaOCTABATL BOAUTENbCKOE YOOCTOBEPEHUE,
CBMOETENbCTBO O PErMCTPALMK TPAHCNOPTHOrO cpegcTea (Mnm nacnopr
TPaHCMOPTHOIO CPEOCTBa), OKYMEHThI, MOATBEPXKAAOLME 3AKOHHOCTD
pacnopaxeHus ABTomobunem, Knodm ot Astomobuna (ans cnydaes
TPAHCMNOPTUPOBKU ABTOMOBWIA BOAUTENEM MW NPY NOMOLLLM 3BAKYaTOPa)
obpaweHna Knuenta ¢ TpeboBaHneM CKa3aHWa yeiyr NepeBoskm
HECOBEPLEHHONETHETD Nua Bes CONPOBOXAEHUA BAPOCALIX (MOObBIMK BMGAMM
TpaHcnopTa)

obpawerHna KnuenTa ¢ TpeGoBaHuem okaszanna yonyr no MNporpaMmme m ero otkase
AONNavyrBaTh 3@ MCNOMNb30BAHWME MATHLIX GOPOT, NapOMHbIX MEPenpas,
pobasneHne NPOMEXYTOUHbLIX MYHKTOB HAZHAYEHWA U/ NN M3MEHEHME
33ABNEHHOTO PaHee NyHKTa HA3HAUeHWA MapwpyTa (gna yonyr, Npeanonararwmx
Bblezq coTpygHuka MNaptHepa Aunepa k KnneHTy, TpaHcnopTposky ABToMobuMnA
KnueHTta, nepesoaky KnmeHdta v ero naccaxkmpoes)

obpawerns Knmenta, Haxoaawerocs B COCTOAHUM HEBMEHACMOCTH BEMAY
TAXKENOTro anKOronbHOro OrNbAHEHWA, HAPKOTUUECKOTD UM TOKCUYECKOrO
ONbAHEHUA, BO3AENCTENA MEOMKAMEHTO3HbIX NPenapaTos

YMbILLNEHHbLIX 08ACTBMA KNMeHTa nnu erc naccakMpoBs, HAMPaBeHHbIX HA
HACTYMEHWA COBLITUA, ABMBLUETOCH MPUYMHOW NONoMKN ABToMobuA
NpPenocTaBNeHna 3aBE40MO NOXHOW MHPOPMAaLMN O TEXHUUECKOM COCTOAHNMN
ABTOMOBUNA € LEABH HEOBOCHOBAHHOID NoNydYeHna yenyr no MNporpamme

npuv co3gaHnu KnueHToMm nnm erc naccaXXmpamMm NnpenaTcTBUIA ONA OKa3zaHWUA yCnyr
no MNporpaMmme (0TKa3 B NPegoCcTaBneHnm gocTyna K ABToMobumo n/unm
HeobxoguMeiM yanam/arperatam AeTomMobuna nt.n.)



npw otkaze KnueHTa or npegocTaeneHns HecGxoaMMelx gNna pernctpaumm
OB PALLEHNA SAHHBIX, 8 UMEHHO KOHTAKTHOTo HoMmepa tenediona, VIN Homepa
ABTOMOBMANA, HOMEPA Erc roCygapCTBEHHOTO PErNCTPALMOHHOIO 3HAKA,
MECTOMONOXKEHWA ABTOMOBINSA, XapakTepa erc nojioMkn

AkTuBMpyemMon Ha cepieuce [porpammon Tonorta «[ToMowb Ha 0Opore» He

KCMNOEHCHUPYHOTCH:

e CTOMMOCTb KPUOWUHECKON NOMOLLW, KOPUONYECKNX Pacxogos

o NOLIE KOCBEHHBIE pacxogbl n/nnu ywepd nmywectey KnueHra,
MOHECEHHbLIE/NONYYEHHBIW B Pe3yNbTaTe NonoMkmn AsToMobuns

e CTOMMOCTb YCAYT, CBA3AHHBLIX CO CMEPTLK UNU rocnuTanusaunein Knnenta nnn
ero NacCaKMpoB B pesynbTaTte 3aboneBaHna NnAn HECYACTHOO Chy4das
(BKNIOMAA GOPOXHO-TPAHCMNOPTHLIE NPOUCLIECTEMA) BO BPEMA MW 33
npegenaMn BpeMeHn noeigkn Ha AsTomobunne

o obble pacxoenbl, KOTOPLIE MO BbiTb NOHECEHbI 1 Bes nonomkmn AsTomodbunsa
- HanpwuMep, onnata NMTaHnA, TONAMBA, TENeOHHON CBA3N, 40CTYNa B
VHTEPHET 1 T.1.

JeHeXXHbIA 3KBUMBANSHT YCAYT MO aKTMBUpyYeMon Ha cepeuce Mporpamme TonoTta

«[NoMOWbL Ha 4opore» He NPeaOCTABNASTCA HX MPW KAKMX YCTOBMUAX.

dunep BNpase AcaKTMBMPOBATL NOAKNKYEHNE ABTOMOBWNA K AKTUBMPYEMOIA Ha

cepsuce MNporpamme Tonota «lomowb Ha gopore» He3 KOMNEHCALWW 3aTPar Ha

NoAKNKOYEHWE!:

B Crydae copepweHna KNnMeHToM MaK ero NaccakKMpamm ymMblLLNEHHbIX AeACTBMIA,
HAMNPABAEHHbBIX HA HACTYMAEHWUA CODLITUA, ABUBLUETOCA MPUUUHON MOAOMKN
ABTOMODBWNA, NO3BONAKIWETD NOMYYNTh YCAYIN NO aKTUBMPYEMOKW Ha CEPBUCE
Mporpamme TonoTa «MomMowb Ha gopore»

B ciydae noboro obmana co CTopoHbl KNMenTa, uenbio KOTOPOro ABAAeTea
HecBOCHOBAHHOR NONYYEHWE YCYT Mo aKTMBMPYEMON Ha cepeuce MNporpamme
TonoTa «[lomowb Ha gopore»

B CNYYAE YMbILWNEHHCTC BOCNPENATCTBOBAHMA KNMEHTOM MM ero NaccaXxMpamm
coTpygHukam MaptHepa Qunepa B okazaHumm yenyr no MNMporpamme Tonota
«[loMowk Ha gopore»

B Crydae coBepuweHua KNMeHTOM MK ero NaccakKmpamm yMblLUNEHHbIX 4eNCTBUIA,
NpKY KOTOPLIX OKazaHue yenyr no MNporpamme ToroTta «MomMows Ha gopores»
BO3MOXKHO TO/BKO € HAPYLUEHMEM OeNCTBYHOWEro 3akoHogaTenscTea Poccnnckon
®epgepauun, Pecnybnunkm benapycs unm Pecnybnukn ApmerHusn

B Crydae, korga noeegeHme KnmenTta mnum ero naccaXMpos Npur OKazaHum yeiyr no
Mporpamme TonoTa «MoMowb Ha gopore» co3gadT yrpo3ay XXU3HU 1N 300P0BLK
cotpygHukam MaptHepa Junepa u/vnu TpeTbnx nuuy Nbo HanpaeneHo Ha
YHUXKEHNE MX YENOBEYECKOTO OOCTOMHCTEA.
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4, NMPOYUE YCNOBUA

PeweHue ob ob6beme 1 BUAE 0KasbiBAEMbIX B PAMKAX aKTUBMPYEMOMN HA CepBurce
Mporpammbl TorioTa «[MoMowWws Ha gopores» yenyr, a Takue 06 orpaHndeHmax
WNCNOAHEHWA WKW MOMTHOM OTKA3€ OT UCMOMHEHWA MPUHUMAETCA YNONHOMOYEHHbIM
cotpygHukom Kontakt-uentpa TonoTa «[loMowb Ha gopore» n/unu MNapTtHepa
Aunepa B 3aBUCMMOCTI OT UMEISLLMXCA HA MOMEHT oBpaweHna KnneHTa yenoBuax
BHEWTaTHOW cuTyaunmn Knuenta Ha gopore, HanuuMm BO3MOXHOCTU U € YUETOM
TpebopaHMi KNnueHTa B COOTBETCTBUM € HACTOAWMMK MNpaBnnaMmm 1 4enCTBYHOWMM
s3akoHogarenneTeoM Pocennekon ®eaepauunn, Pecnybnmkm benapycs nnu
Pecnybnmkm ApmeHus.

Bce yenyrv B paMkax 1 Ha TEPPUTOPWK AENCTBEMA aKTUBUPYEMON Ha CEpPBUCe
Mporpammbl ToloTa «MNomMowb Ha BEPOre» OKA3bIBAKOTEA HA BE3BO3IME3aHOR
OCHOBE. 3a QONONHWUTENbHbIE MaTepranbl (AOCTABNAEMOS TOMNIMBO, PACXOIHbIE
MaTepManbl A8 PEMOHTa Ha MECTE), 3aNacHble YacTu, nepenpober cneuTexHKN
(aBaKyaToOpbl, KPAHLI-MAHWMNYAATCRLI, ABTOMOGUNN TEXNOMOLWKM) U TAKCK 38
npegenamMn TEPPUTOPUN NMOKPLITUA aKTUBUPYEMOM Ha cepence MNporpammel ToroTa
«[ToMoLWb Ha gopore», Bble3d aBapURHOro KOMWUCCapa 3a Npeaens TEPPUTOPUN
NOKPbLITUA aKTUBMPYEMOW Ha cepince MNporpammel TornoTta «lomowb Ha gopores», He
nokpoiaemoe MNporpamMmoit epemsa oxkmngaHmna KnuenTa, ncnonb3o0BaHMe NAaTHbIX
AoPpor U/ N1 NapomMHbIX Nepenpas, 4obaBNeHNE NPOMEXYTOUHbIX MYHKTOB
HazHaUEeHWA NN UZMEHEHME 3AABNEHHOMD PaHee NYHKTa HA3HAYEHWA MapLpyTa
KnuenT ocywectensaeT gonnaty. NorpaHuuHbie U TaMoKeHHble cGopbl, BAaMMagMsble
NpW NepeceYeHU rocyaapcTBeHHbIX TPaHnL, TAKKe nognexaT onnate KnneHtom.
B cnyuae HEoBXoAMMOCTY AONNATHI 38 YCNYTY €O cTOpOoHb KnnenTa yenyra
OKA3blBAETCA MCKNOUUTENBHO NOCIE COrNacoBaHna ¢ KNMeHToM ee CTOMMOCTH
BLIPAXEHWU MM ABHOTO COMMacuaA Ha AONNAaTy 3a yCyry.

B cnyuae HeobXxognuMocT 4ONNaTtsl 3a yenyrn gonnata Knuentom nponseconicea
HEMOCPELCTBEHHO NCNOMHUTEND YCAYTIA, NPK 3TOM NocnegHnia cbazaH
npenocTaenTe KNWeHTY OKYMEHT CTPOINON OTUETHOCTH, NCATBE pKOaoWwmMi chakT

Aonnarbl.

Mo thakTy okazaHWA yCyr HENOCPEeacTBEHHbIA ncnonHuTens (coTpygHuk MNapTHepa
Ounepa) ebigaeT KnueHTy 3aka3-HapAag Ha BbINOMIHEHHbIe paGoThl, peKOMeH4aunm B
KOTOPOM ABAAKITCA 0OA3aTENbHbIMK K BLINOMHEHUKD Knnentom. Junep octaenser 3a
cobol npaeo oTkazatbh KNMeHTy B NOBTOPHOM OKazaHum ycnyr no MNporpamMme B
caydae, ecnv nonomka AeTomodbmnna Knrmenta 6yaeT BbI3BAHA HEBLINOIHEHNEM
3athMKCMPOBAHHLIX B 3aKa3-HAPALE PeKoOMeHdau i,

Hacroawme Mpasuna aenaoTeA aBOHEHTCKMM GOTOBOPOM, ONPEaeniemMbiM CTaTbhen
429.4. paxpgaHckoro kogekca Pocecninckon Degepaunmn, U He ABNAKOTCA NyGNMUHON
othepTon, onpegendemol ctateen 437.2 MpaxgaHckoro kogekca Poccnnekoit
Cepepaynn.

Hactoawme Mpaguna He ABAAKTCA NYONUYHLIM GOTOBOPOM, ONPEACNAEMbIM CTaTber
396 IpaxpaHckoro kogekca Pecnybnukn benapych, U He ABNAKITCA HE ABNAKOTCA
nybnuuHol odepTton, onpegenaeMoi ctatbein 407.2 [pakgaHCKoro kogekea
Pecnybnuku benapyce.

4.8 Hactoawwme MNpaBnna He ABNAKOTCA NYGNMYHBIM LOTCBOPOM, OMNpeaenaeMbim



cratben 442 MpaxgaHckoro kogekca Pecnybnukn ApMmenna, 1 He aenartea nydnndHon
ohepTon, onpegenaemoi ctatben 453.2 MNpaxagaHekoro kogekca Pecnybnumkm
ApmeHna.

MHbopMauma, NpeacraBneHHan B aHHOW Dpowiope, GENCTBUTENbHA HA MOMEHT ee
nybnukauum. dunep octasnaer 3a cobon NPABO HA BHECEHUE KOPPEKTUBOB M N3MEHEHNI,
B TOM YMCAe B YCNOBMA aKTUBUPYEMON Ha cepiuce Mporpammel TonoTa «[loMows Ha
aopores.



