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NMPABU/IA OKA3AHUA YCNVT NO NPOrPAMME «MMOMOLLLb HA 1OPOTE~» ANS
ABTOMOBM/NEW TOMOTA

VBaxkaeMbl KnueHrT,

bnarogapum Bac 3a Bei6op aBToM06MNS Mapku TornoTa.

MbI nOHWMaeM HaCKONbKO BaXHa MOBUNBHOCTb M ONepaTUBHAs NOMOLLb NPU BOSHUKHOBEHWW BHELITATHOM
CMTYaLMK Ha Aopore, N03TOMY paabl npeanoxuts Bam lMporpammy «lomouwb Ha gopore».

B nto60e BpeMsi cyTok BaM 10CTaTOYHO NO3BOHWTL N0 TenedoHyY KOHTAKT-LeHTpa ToroTa «loMouwb Ha gopore» 8-
800-505-16-78 (3BoHOK N0 Poccun 6ecnnatHbIM) M HALLK CNELManMCTbl OKaXxyT BaM noMolus B KpaTyaniwme
CPOKM.

lMpy 3BOHKe B KOHTAKT-LeHTpa ToroTa «loMoub Ha Aopore» 6yAbTe FOTOBbI COO6WMTH Balue MMs, KOHTaKTHbIV
Homep TenedoHa, VIN HoMep cBoero aBToMo6unsi, Bawe MectononoxeHue 1 xapaktep nonoMku. He 3abyabte
JOMONMHUTENbHO YBEJOMUTb CMELMANUCTa KOHTAKT-LLeHTpa O NPUCYTCTBUM B aBTOMOGHE AeTEN, MOXUNbIX NIOAEH,
JOMALUHWX XXUBOTHbIX.

Tenepb Bawa ToroTa okpyxeHa 3a60ToM B pexxuMe 24 yaca, 7 aHew B Hegento, 365 aHer B roay!

1. OCHOBHBbBIE MOJTIOXEHHUA.

1.1. Hacrosiwme MpaBmna okasaHus Yenyr cogepxat onvcanue Mporpammel «[lomouwb Ha gopore» ans
aBTOMO6MNEN Mapku ToMoTa M yCI0BUS OKa3aHUA YCyr B paMKax AaHHOW MporpaMMel.

1.2. KomnaHus MMeeT NpaBo B OAHOCTOPOHHEM NOPSAKE BHOCUTb M3MeHeHHUa B HacTosiwme lNpasuna.
AkTtyanbHasi Bepcus MpaBun HaxoauTcs no agpecy http://toyota.ru

2. OCHOBHbIE MOHATHUA U ONPEAENEHHUS.

2.1. KnueHT—-paeecnocobHoe GpU3nyeckoe Unv prUanMdYecKkoe n1uo, Co6CTBEHHUK ABTOMOOUNA UK NULIO,
“MetoLLee NPaBo NOMNb30BaHUS UK pacrnopsi)xeHns ABTOMO6MNEM HA 3aKOHHOM OCHOBAHHMMU.

2.2. ABTOMO06WNbL— TPaHCNOPTHOE CPeACTBO Mapku TOMOTa, MMNOPTUPOBaHHOE (BBE3EHHOE) HA TEPPHUTOPUIO
Poccuiickon ®eaepaumm 000 «ToroTa MoTop>» MAK U3roTOBNEHHOE Ha TeppuMTopuK Poccuickon
depepaumm.

2.3. KoMnaHusi—061ecTBO C 0OrpaHUYeHHOM 0TBETCTBEHHOCTbIO «ToroTa MoTop» (OIPH 1027739386400 ot
15/10/2002).

2.4. [unep TonoTa - YnonHoMoueHHbIW [iunep ToroTa, unu YnonHoMoueHHbIn MNapTHep TonoTa, — lopuanyeckoe
nunuo, c KoTopbiM KoMnaHua 3aknounna cooteeTcTeyownin florosop YnonHoMoueHHoro iunepa ToroTa,
nnu lorosop YnonHoMoueHHoro MapTHepa ToroTa 0 peanu3aumun U 06Cny>XxMBaHWM aBTOMO6UNEN MapKn
TornoTa, ynonHOMOYEHHOE OCYLEeCTBAATb AeATENbHOCTb MO CEPBMCHOMY Y FAPAaHTUMHOMY 06CMYKUBAHHWIO HA
YCNI0BUSIX 3aKMOYEHHOI0 40r0BOpa.

2.5. [MaptHep KoMnaHuu —opraHu3aums, B3aumMoaencTeyiowas ¢ Komnanven B paMkax A0roBOPHbIX OTHOLIEHHH,
cylecTByowMx Mexay KoMnanven u opraHusaumen, c uenbio okasaHua Knuentam yenyr no lporpamMme
«lNomoub Ha gopore».

2.6. KoHTtakT-ueHTp ToroTa «[1oMoLb Ha Aopore» —KpYrnocyToUHbIM LeHTp TenedOHHOM Nnoaaepxku KnmeHToB
KoMnaHuu, ocywiecTBAsiOWMI perucTpaumio 06palleH1i U KOOPAMHALMIO OKa3aHusl moMowmM KnneHTam.
Tene¢doH KoHTaKT-LeHTpa - 8-800-505-16-78 (3B0OHOK o Poccuu 6ecnnaTHbIN).
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2.7. [Iporpamma «[loMoub Ha fjopore» —nporpamMMa noMoLuM Ha goporax KoMnaHvu no npeaocTaBneHuto
KnueHnTy ycnyr, oka3sbiBaeMbix lMapTHepoM KoMnaHuu, B nopsiake, 06beMe U Ha yCnoBu1sX, onpeaenéHHbIX
HacToswmnMH MpaBunamu, npu obpaeHnn KnneHta B KoHTakT-ueHTp ToroTa «[loMolb Ha gopore».

2.8. Akuent-o6pawenue Knuenta B KoHTakT-LeHTp TonoTa «[ToMowb Ha gopore» no TenedoHy Ang nonyyeHus
ycnyr B paMkax [Tporpammel «[loMolwb Ha fopore», 03Havatowee NoaHoe Cornacue C HacTOALUMM
MNpaBunamu.

2.9. [lonoMka— BO3HMKILAS HENOCPeACTBEHHO neped o6pauieHneM KnvenTa B KoHTakT-ueHTp ToroTa «[loMowb
Ha gopore» 3a nony4yeHueM ycnyr no NMporpaMme nonomka M/mMnu cuTyaLms, npu KOTOpoW AanbHellwee
caMocTosTenbHOEe nepesBuxeHne ABTOMo6MNs KnueHTa HEBO3MOXHO UK He6e30MacHo.

2.10. ABTOMO6KMNIbHAA AOpOra —NOHATHUE, onpefeneHHoe B cTaTbe 3 denepanbHOro 3akoHa Poccuinckom
®epnepaunn Ne 257-03,

2.11. MKA]l - MockoBCKas KonbLieBasi aBBTOMO6U/IbHAA Aopora.

2.12. KA[ - konbLeBas aBTOMO6UnbHas aopora Bokpyr r. CaHkT-lNeTepbypra.

3. MPOrPAMMA «MOMOLLb HA 10POTE»
3.1. [encreue Mlporpammbl TornoTa «[loMowb HA AOPOre» PacNpOCTPAHALTCA Ha:

3.1.1. HoBble ABTOMO6MNM Mapku ToroTa, npuobpeTeéHHble KnueHTamun y lunepos TonoTa Ha TeppUTOpUM
Poccurickon ®epepaumm:

e Land Cruiser 200 (nepvoa npor3BoAcCTBa — C CeHTA6psa 2015 roaa) —npruobpeTeHHbIR € «04»

HOA6psa 2015 rona

e Land Cruiser 150 (nepvoa npon3BoAcTBa — C ceHTsa6pa 2017 roaa) —npuobpeTeHHbIN € «30»
oKTA6pa 2017 ropa

e Fortuner (c aM3enbHbIM ABUraTeneM) —npuobpeTeHHbIV B nepuos ¢ «01» despana 2018 rona no
«31» mapTta 2018 ropa

e RAV4-npuobpeteHHbir € «01» aBrycta 2018 roga
e (C-HR-npuobpeteHHbIV € «01» aBrycta 2018 roaa

3.2. Cpokpeicrens [porpamMmbl TooTa «[loMowb Ha Aopore» COCTaBNseT:

- ans ABTOMO6MNew, yKasaHHbIX B M. 3.1.1. HacToswmx Mpasun (c AaTbl aKTUBALLMKU MOAKMOYEHUS, HAUMHAS C
AaTbl nepeaayn ABToMo6uns nepeoMy KnueHTy):

e ans ABToMo6unew, npuobpeTeHHbIx Ao «01» aBrycta 2018 ropa:

o 3 (tpu)roaaana ABToMob6unedn ToroTa: o6HoBneHHbIM Land Cruiser 200, 06HOBNEHHbIN
Land Cruiser 150

o 1 (oauH) roa ans npouux Moaenei ABToMo6unen ToloTa

e ana ABTOMO6UNEN, npuobpeTeHHbIX, HaunHasa ¢ «01» aBrycta 2018 roaa:

o 3 (Tpm) roaa npuycnoBuu npoxoxaerHus TO 1 mecauy unnepa Towota’ anst ABTOMOGMNEV
Tonora: Land Cruiser 200, Land Cruiser 150

o 1 (oauH) roa npu ycnoeuu npoxoxaeHus TO 1 mecsu y unepa ToroTa’ ans npoumx
Moaenen ABToMo6unen ToroTa

Tepputopua nercrens MporpamMmbl TooTa «[loMowb Ha Aoporex» — TeppuTopusa Poccuickoin ®enepaunu B

ropopaax npucytcteus [unepos ToroTa. [Npy 3TOM NOKpbITUE 33 NpeaenaMy ropoaos NpUcyTCTeua unepos
ToroTa orpaHuyeHo pacctosiHueM B 200 (aBecTr) KunoMeTpoB (Mo aBTOMO6UNbHBIM JOPOraM) BOKPYT BHELIHWUX
rpaHML YKa3aHHbIX ropoaoB. AKTyanbHbIA CMCOK NOKpbIBaeMbix [[porpamMMor ropoioB Hax0AMUTCS MO agpecy
http://toyota.ru

1 v

Cpok aeiicteuma MNporpammsl coctasnseT 1 (oaAnH) mecal € AaTbl Nepeaaym aBTomobuna nepsomy Baagenbly B cayyae,
ecnn TO 1 mecay, (neproamueckoe TexHmyeckoe obcnyRmnsaHme no npowectsnn 1 (ogHOro) mecsaua sKkcnayaTaumm
ABTOMOBW /A, pEKOMEHA0BaHHOe n3rotosutenem ABTomo6masa) He 6b1a10 BbinosiHeHo y [unnepa ToioTa
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Kpome Toro, lporpaMma aencTByeT Ha BCeM NpOTsKeHHOCTH Tpaccbl M10 (benepanbHas MarMcTpanbHas
aBTOMO6MNbHag gopora «Poccusi» MockBa — CaHkT-lNeTep6bypr) U Ha BCer NPOTSXKEHHOCTHU Tpacchl M4
(denepanbHas Tpacca «[JoH» Mocksa - BopoHex - PoctoB-Ha-[loHy - KpacHoaap - HoBopoccHick).

3.3.

Ycnoeus nevicreuna [porpammel TokoTa «[loMowb Ha fopore» - npegoctasnexHue ycnyr no Mporpamme
BO3MOXHO npy o6paweHnn KnueHTta B KoHTakT-ueHTp ToroTa «[loMoLb Ha fopore» o npuyvMHe
BO3HWMKHOBEHMS KaKOro-nu60 13 cnefyowmx Co6bITUR, NP KOTOPOM AanbHellee ABMXeHWe ABTOMOGUNS
HeBO3MOXHO MK He6e30nacHo:

COo6bITHE, BbI3BAHHOE NMOMNOMKON MEXaHUUYECKUX/INEKTPUUECKUX/3INEKTPOHHbIX 3neMeHTOB ABTOMO6UNS:
O HEeuCnpaBHOCTH PYNeBOro YnpaBneHus
HencnpaBHOCTHU KOPO6KK Nepeaay
HEeMCNpaBHOCTU TOPMO3HOMW CUCTEMBI
HEeWCNpaBHOCTHM NoAyLIeK 6e30MacHOCTH
HeMcnpaBHOCTU NPUBGOPHOKM NaHeNu
HeMcnpaBHOCTH peMHs 6e30MacHOCTH
HeMCnpaBHOCTH ABUraTens
HEeMCNpaBHOCTH 3N1€MEHTOB OCBELLEHWUS B TEMHOE BPEMS CYyTOK
HEeMCNPaBHOCTHU CTEKNOOUYUCTUTENEHN MPU CNOXKHbBIX METEOYCNOBHUAX
HeMCcnpaBHOCTH CUCTEM KTIMMAT-KOHTPONS (Ha MOAOrpeB Npy TeMMepaType OKpyXKatoLwern cpeabl
HuWxe 0°C, Ha oxnaxxaeHWe Npy TeMnepaType oKpyxatowien cpeabl Boiwe 35°C)
o TeybMacna/TonnuMBa/aKcnNyaTauUOHHbIX XUAKOCTeH
JNOPOXHO-TPAHCNOPTHOE NPOUCILECTBUE, NPUBeJLLEe K NONOMKaM
MeXaHUUYECKHUX/3NEeKTPUYECKUX/INEKTPOHHbIX INeMeHTOB ABTOMOGWNS
NpOTUBOMpPaBHbIe AeNCTBUS TPETbUX ML, (MOMNbITKKA YrOHA, BAaHAANN3M), MPUBEALIME K MONOMKAM
MEeXaHUUYECKHUX/3NEeKTPUYECKUX/INEKTPOHHBIX INEMEHTOB ABTOMOGHS MK COOLITHUSIM, BbI3BaHHbIM
yenoseyeckrMM GpakTopom
Co6bITHE, BbI3BaHHOE YeNnoBeYeCcKUM GpakTopoM:
o paspsKeHHas akkymynsTopHas 6atapes
nonHas BbipaboTKa TONA1Ba
3anpaBKa HeBEpPHbIM BUAOM TOMNUBA
noTeps/noBpexaeHue Knva
noBpexaeHue WWH
anKoronbHoe onbsiHeHue KnueHta

0O 0 0 0o O o0 O O
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aBgeMblie no liporpaMMe 1oMoTa «lloMOoLWb Ha A0DO

: ©» —Ha TepPUTOPUU U B PaMKax
ycnoBui gencreus lNporpamMmbl KnneHTaM 0Ka3biBAKTCA Cneayolme YCayru:

MHPOPMALMOHHAA U TEXHUYEeCKasi NoAfepXKa No TenedoHy (8K/1HYAS, HO He 02paHU4U8asCb UHGopMayuel
06 ycnosusix npedocmasneHus ycaye no llpoepamme Totioma «[ToMowib Ha 00p02e», mexHUYecKuMu
KOHCYyNbmayusiMu, uHgopMauuel 0 MeCMoHaxoxoeHuu u pexxume pabomsi Junepog Tolioma).

DEMOHT Ha MeCTe NONOMKH
O  3anyCK ABMraTtens OT BHEWHero MCTOYHMUKA NUTaHUS
o peMOHT/3aMeHa NOBPEeXAEHHOro Koneca:

" MPU HANUUYUU TEXHUYECKOW BO3MOXHOCTHU PEMOHT KONeca Ha MecTe OCYLIeCTBASEeTCS C
MCNoNb30BaHWEM KOMIeKTa pacxoHbIx MaTepuanos Ang peMOHTa Koneca,
npeaycMOTPEeHHOro 3aBOA0OM-U3roToBUTENEM ABTOMOGMNS, UMetowwerocs y KnueHTa unu
KOMMAeKTa pacxoAHbIX MaTep1anos Ans peMoHTa Koneca, uMetowerocsa y MNaptHepa
KoMnaHuu (npu ycnoeuu onnatel KnueHToM coTpyaHuky MNapTHepa KoMnaHuu
($baKTMUeCKoM CTOMMOCTH JAHHOT0 KOMMNEKTa pacxoAHbIX MaTepuanos). Hannuue
TeXHUY4eCKOM BO3MOXHOCTU TAKOr0 PEMOHTA OLLleHUBALTCA Ha MecTe COTPYAHUKOM
MNapTHepa KoMnaHuu

" NpY HEBO3MOXHOCTW PEMOHTA KONeCa Ha MecTe OCVILeCTBASeTCS 3aMeHa Koneca npu
HanuunKn y KnmeHTa 3anacHoro Koneca v BO3MOXHOCTHU CHATUS Koneca — T.e. Npu
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OTCYTCTBUM HEMCMPABHbIX KPEMNeXHbIX 31EMEHTOB KONeca U 0TCYTCTBUM CneLuanbHbiX
MEXaHW3MOB, UCKMIOYAIOLLMX CHATHUE Koneca 6e3 NpUMeHeHUs ApYrux cneuranbHbIX
MEXaHW3MOB MMM YCTPOMCTB

" NpY HEBO3MOXHOCTH 3aMeHbl KOfeca Ha MecTe OCyLLeCTBSeTCS TPaHCNOPTHMPOBKaA
ABTOoM06MNa KnneHTa B 61MXKANLLMIA LUMHOMOHTAX, MPY 3TOM YCyra WMHOMOHTaXa
noanexut onnate KnneHTOM HenocpeACTBEHHOMY UCMONHUTENIO YCAYIH, @ yCiyra
TpPaHCNOpPTUPOBKM ABTOMO6MNSA NpeaoCcTaBnseTcs 6e3B03Me3H0 Ha TEPPUTOPHM
nencteus [NporpamMmel

" NpPY HEBO3MOXHOCTW TPAHCNOPTMPOBKU ABTOMO6UMNA KnMeHTa B LWMHOMOHTaX KnneHTy
0Ka3bIBaeTCsl ycnyra aBakyaunu ao 6nmxanwero vnepa ToroTa)

o ApocTaska Ao 10 nuTpoB An3enbHOro Mnu 6eH3MHOBOro Tonnuea (Npu ycnosuu onnamel KnueHmom
compydHuky llapmHepa KomnaHuu ¢pakmuyeckoll cmouMocmu monnuea no 4eky A3C)

O  BCKpbITWe 3a610KMPOBAHHbIX ABEPEN, KanoTa, 6araxxHuka ABTOMO6UNS (UCKI0YUMenbHOo npu
Hanuyuu y KnueHma pe2ucmpauuoHHbIx 00KyMeHmMo8 Ha ABmoMo6usb U e20 NUCbMEHHOM coz2nacuu ¢
NpUHsIMueM Ha cebs 803MOXHbIX PUCKOB NogpexoeHuss ABmoMo6us U 06bIX C8I3AHHbIX C HUM
pacxo0os)

o NPOYUM MENKUIM PEMOHT Ha MecTe (3aMeHa 6amapeek 8 6penoKax u m.n. npu ycinoeuu onaamel
Knuenmom compyoHuky llapmHepa KoMmnaHuu pakmudeckoli CmouMocmu He0bX00UMbIX PACXOOHbIX
mMamepuanos).

3BaKyauus o 6nnxanwero fiunepa ToroTa (0715 ciyyaes, K020a HeUCNPABHOCMb He MOXem 6biMb
ycmpaHeHa Ha Mecme NOJI0MKU, 8 MOM YUC/IE, HO He 02paHuYu8asChb Cy4asMu 3anpasku Agmomoobuns
HegepHbIM MUNOM monnued, C60s OCHOBHbIX Y3108 U azpe2amos, dechekmos, npensimcmeayoujux
6e3onacHomy d8xeHuto Aemomobuns u np.). IBakyauus ABTOMOOUNS OCYLLeCTBASETCS UCKNKOYUTENBHO B
conpoBoXxaeHWu KnveHTa. IBakyaums ABToM0o6MNa ocyuectsnsieTcs c ABTOMO6UNbHOM A0OPOrK UK
HernocpeACcTBEHHO NpUNeraroLLer K Hel TeppUTOPHM.

OpraHu3aLunsa 0TBETCTBEHHOI0 XpaHeHWs (NapKOBKK) HeMcnpaBHOro ABToMo6mAsa Ha nepuoa ao 4
(veTbipex) AHEN, NpH YCNOBKUK 3BaKyaLuu ABTOMO6UNS KnveHTa nckniounTensHo MapTHepom KoMnaHum 1
OTCYTCTBUS BO3MOXHOCTH Y [lunepa ToroTa NpuHATL ABTOMO6UNb B pEMOHT (BbIXOAHbIE U MPa3AHUYHbIE
[HW, 0CTaBKa HEUCNPABHOIr0 aBTOMO6UNS B Hepabouue yackl Aunepa ToloTa).

yCnyra «Tpe3sbli BOAUTENb» - TPAHCNOPTUPOBKA ABTOMO6MNA KnneHTa, Haxoaswerocs B COCTOSIHUM
NEerkoro ankoronbHOro onbsiHeHUs (m.e. kozoa KnueHm cnocobeH 30pago oueHUmMb OKPYXatoWyHo €20
06cmaHoeKy u omoasams cebe omyem 8 caoux delicmausix), BOAUTENEM UMK NPY NOMOLLM 3BaKyaTopa B
33aBUCMMOCTH OT 33JaHHbIX YCNIO0BUH B NIOGVIO TOUKY (32 UCKNIOYEHUEM MECT HAX0XAEHHUS 0PULIMANBHBIX
[unepos ToroTa) B npeaenax aAMUHUCTPATUBHBbIX rpaHmu,2 ropoaa, B KOTOPOM HaxoauTcsa KnveHT, Ha
TeppuTOopHK felcTeud MNporpaMmel. Yenyra npepoctasngeTcs B ropojax npucytcreuna lunepos TonoTa.
CoTtpyaHuk kpyrnocytouHoro KoHTakT-ueHTpa ToroTa «[ToMolb Ha fopore» NpoBepsieT HanUyYue 1 T1n
nonuca OCAI'O ans ABToMo6uMna KnveHTa, ncnonb3ys 6a3y AaHHbIx Poccuickoro Coto3a
AsTocTpaxoBlmkoB http://www.autoins.ru. [py1 HanMUMM OrpaHUYEHUH MO AONYLWEHHBIM K YNPaBNEHUIO
ABTOMO6MNeM BoauTensiM B HanaeHHoM nonuce OCAIO TpaHcnopTupoBka ABToM0o6unst KnueHta
OCyYLLEeCTBNSETCH UCKNIOYMTENBHO NPY NOMOLLM 3BaKyaTopa. [1pn oTcyTCTBMM B ropoje obpalieHus
Knuenta lNapTHepos KoMnaHuK, NpeaocTaBAsiowmx YCnyry «Tpe3sblii BOAUTENb» TPAHCNOPTUPOBKA
ABTOMO6MNS KnueHTa ocyllecTBASeTCS Npy NoMoLLM 3BakyaTopa. [py TpaHcnopTupoBke ABTOMO6UNSA
KnueHTa npu noMowwm BoauTens — cotpyaHuka lNaptHepa KoMnaHuu — KnueHT 0653aH npeabsaBUTb eMy
AencTByOWMI B 0THOWeHUK ero ABToMo6uns nonnc OCAIO 6e3 orpaH1MyeHri No AOMYILEHHbIM K
yMpaBNeHUo BOAUTENSM.

MakcumanbHoe nokpbiBaeMoe [TporpaMmon BpeMsi oxxuaaHus KnueHTta npu npubbITUM BOAUTENS UK
3BaKyaTopa K MecTy HaxoxaeHust KnueHTa coctaBnseT 15 (nTHaauaTs) MUHYT. B cnyyae, ecnv no
McTeyeHur nokpeiBaemMoro NporpaMMon BpeMeHW oxXuaaHusa coTpyaHuk KoHTakT-ueHTpa ToroTa
«Momoub Ha fopore» u/vnu NapTHep KoMnaHuu (HenocpeacTBeHHbIA UCNOMHUTENb YCAYTHU) GUKCUpYeT
($aKT HEBO3MOXHOCTH CBsI3aTbCsl ¢ KnneHToM (HoMep aboHeHTa HeoCTyneH, KnMeHT He oTBeyaeT Ha

? B npeaenax MKAJ ans ropoaa Mocksa, B npeaenax KAJl anst ropoga CaHkT-MeTep6ypr.
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3BOHKM) N0 NpeaoCTaBNeHHOMY MM HOMepy TenedoHa, YyCnyra CYMTaeTCs OKa3aHHOM U CNUCbIBAETCS U3
YCTaHOBMEHHOro HacToAWWMH lpaBrMnamMv rogoBoOro NMMMUTA.

Vcnyra npepnocTaBnseTtcs He 6onee 2 (AByX) pas B roa.

lMporpaMMoi He NOKPbIBAETCA M3MEHEHWE MaplLpyTa CnefoBaHus (4o6aBneHWe NPOMEXYTOUHbIX MYHKTOB
Ha3HauyeHwus, U3MeHeHWe 3asBNEeHHOM0 PaHee NYHKTA Ha3HaYeHWs1) - laHHas YCyra oKasblBaeTCst NpU
ycnosuu onnatel KnueHToM coTpyaHuky MNaptHepa KoMnanuu ee pakTMUeCKorW CTOMMOCTH.

o yCNyru aBapuMHOro KoMuccapa B cnyyae, ecii ABToMo6u1nb KnveHTa cTan y4acTHUKOM AOPOXHO-
TPAHCNOPTHOIO NpoMUCLIECTBUS. ABApHUHHBIM KOMUCCAp OCylecTBAseT Bble3g Ha MecTo ATI ans
duKcaunm 06CToATENBCTB NPOUCILECTBHUS, ANS NOMOLLKM KNWeHTY B 3aN0THEHWU HEOBXO0AUMbIX AfS
odopmnenuns TN nokyMeHTOB, Ang KOHCYNbTAUWK KnneHTa 0 nopsake ero AanbHermnx AeNCTBUN U
nopsake Nony4YeHUs CTPaxoBOK BbINNATbI, @ TAKXKE ANS KOHCYNbTauMK MO NPaBoBbIM BONPOCaM.
ABapHHHBIM KOMUCCAp OCyLLeCTBAsIeT NoAaYy AOKYMeHTOB KnveHTa B CTpaxoByo KoMNaHuio KnneHTa
TONbKO B C/ly4ae, eCu, COrMacHo NpaB1naM npueMa OKYMeHTOB AAHHOW CTPax0BOW KOMMNAHUH,
JonyckaeTcs nojaya AOKYMEHTOB TPETbMMHU NULAMM (T.€. He 3aCTPax0BaHHbIM U He COBCTBEHHbIM
npeacTaBuTEeNeM CTPaxoBOM KOMMNAHWK).

B cnyqae, ecnu Aemomobuns KnueHma 6b1n 38akyupo8aH uckaryumensbHo [lapmuepom Komnaruu k Junepy Tolioma,
Komopbll no1oMKy ABMoMO6U/s NPpU3HAA 2apaHMUUHbIM C1y4aeM, peMoHmM A8BmoMo6usisi He 803MOXeH 8 0eHb
obpawerus k Junepy Tolioma u Aemomobuns Knuenma Haxodumcs y [Junepa Tolioma, KnueHm mMoxem eblbpamsb
00HY U3 cnedyowux 00N0AHUMENbHbIX YCaye:

e MpefoCTaBfeHWe TaKCH Ansd BoauTens U (He 6onee YeTbipex) NaccaXupoB Ans noesaku ot [lunepa ToroTa B
Heo6x0AMMbIA KNnueHTy NYHKT HazHauyeHUs (MakcuManbHbll nokpbieaeMbili [Tpozpammoli npobez makcu 3a
00HY noe30dKy cocmasnsiem He 6onee 100 (cma) KkuaomMempos N0 agsmoMobUIbHLIM 00P02aM OM Mecma
nooa4u makcu 00 Mecma Ha3HayeHusl, Heobxooumo20 KnueHmy; MakcumanbHoe nokpbigaemoe [Ipo2pammoi
epems oxudaHus KnueHma npu nodavye makcu cocmasnsiem 15 (namHaduams) MuHym)

e NpOJOMKEHWE NOE3KU ANl BOAUTENS U (He bonee YeTbIpex) NacCaXxMpoB APYrMMU BULAMU TPAHCMOPTA,
€Cnv paccTosiHMe oT MecTa peMoHTa ABToMobunsa y [lunepa ToroTa fo Mecta npoxuBaHua KnveHTa
npeebiwiaem 100 (cmo) kunoMempos:

o noe3goM (kyne, CB)
o CaMoneToM (3KOHOMHYECKUI KNacc) B cnyyae, eCnv NPoA0MKUTENbHOCTb NOE3AKU N0e3L0M
npe.blwaeT 4 (YeTbipe) yaca

Mpu Heo6X0ANMMOCTH BOAUTENIO M He 6onee, 4eM YeTbipeM ero naccaxkupam, byaeT opraHM3oBaHa
noesaka Ha Takcu ot Qunepa TovoTa Ao Bok3ana/asponopTa.

e pasMeLlleHWe B 0Tene Kateropuu 4* (npu HanMuKMK oTener COOTBETCTBYIOLLEN KaTeropmu B ropose
obpaweHuns KnneHTa) ang Bogutens v (He 60nee YyeTbipex) NacCaXXMpoB, eCH paccTosiHAe OT MecTa
peMoHTa ABTOMO6UNSA y lunepa ToroTa Ao MecTa npoxuBaHus KnueHTa npesbiwaem 100 (cmo)
kunomMempoa. lMporpaMMoi NoKpbiBaeTcs He 6onee 5 (NiTU) Houel B He 6onee, YeM 3 (Tpex) HoOMepax
(BKntOYas 3aBTpaK).

Mpy He06X0ANMMOCTH BOAUTENIO U He 6onee, 4eM YeTbIpeM ero naccaxupam, byaeT opraHM30BaHa Noesaka
Ha Takcu oT [lunepa TonoTa Ao npeaocTaBnseMoro oTens.

e NpejocCTaBneHWe NOAMEHHOr0 aBTOMO6MAA HA CPOK PEMOHTA, HO He 6onee 5 (naTu) aHen. KnueHT 06513aH
npeabaBUTL MACNOPT U AeWCTBMTENbHOE BOAUTENBCKOE YAOCTOBEPEHHE, Aa0LIee NPaBo Ha yrnpasneHue
TPAHCMOPTHbIM CPeACTBOM COOTBETCTBYIOLLEH KaTerop1H, a TaKKe A0MKEeH COOTBETCTBOBATL BCEM
0653aTenbHbIM Tpe60BaHNUAM, NPEAbSBASEMbIM K BOAUTENIO AN 3aKI0YEeHWs [OroBOpa NpoKaTta
aBTOMO6MNs cnyx601 NpokaTa, aBnstowencs NMapTHepoM KoMnaHuK, B COOTBETCTBUM C UMEIOLLUMUCS Y
Heé npaB1naMu NpokaTa aBToMo6unen. KnmeHT caMocTosTeNbHO OMayMBaeT TONAUBO Ha BCEM
NPOTSHXKEHUHU UCNONBb30BAHUS NOAMEHHOI0 aBTOMO6MANS, 3aN0r 3@ NOAMEHHbIW aBTOMO6WNb U HeceT
OTBETCTBEHHOCTb 33 MOAMEHHbIM aBTOMO6MNb COrNAaCcHO AOrOBOPY NPOKATA, 3aKMIUYEHHOMY Mexay




TOYOTA

KnueHToM 1 cnyx601 npokara.

KoMnaHus He HeceT 0TBETCTBEHHOCTM 3a 3aK/l0UYeHWe AOroBopa Npokarta Mexay KnueHToM 1 cnyx60m
npokaTta. Cnyx6a npokata - NNapTHep KoMnaHWM caMocToATeNbHO NPUHMMAET peLleHHe O 3aKHYeHNH
aorosopa ¢ KnuenTtoM. Ecnv no kakor-n1M6o npuuMHe Takow 40roBop NpokaTa aBToMo6una ¢ KnmeHToM He
MOXeT 6bITb 3aKnoyeH, NapTHep KoMnaHuu ocTaBnsieT 3a c0601M NpaBo He npeaocTaBnsaTh KnueHTy
NOAMEHHbIM aBTOMO6UNb, @ MPeAnoXuTb KNnueHTy ApYryto AONOMHUTENbHYIO YCIYTy No ero Bbibopy.

Mp1 HEO6XOAMMOCTH BOAMTENIO U He Bonee, 4eM YeTblpeM ero naccaxupam, byaeT opraHu3oBaHa noesaka
Ha Takcu ot [lunepa ToloTa A0 NyHKTa NpeaoCcTaBneHns NoAgMeHHOro aBToMo6uns.

Bce dononHumenbHbie yciy2u npedocmasnsiomcs UCKA04YumenbHo 8 20pode HaxoxoeHus Junepa Tolioma, K
komopomy [lapmHepom KoMnaHuu 6611 38akyuposaH Aemomo6uns KnueHma.

Mocne 3a8epweHust pemoHma Aemomo6uns (8 cinyyasx, koeda AemomMo6unb KnueHma 6bi1 38aKyupoeaH
ucknyumensHo lMapmuepoM Komnaxuu k Junepy Tolioma, komopbiii nonoMky AemomMo6uns npu3Han 2apaHmulHbiM
cnyyaeM u peMoHm AemoMo6uns 6bis He 803MOXeH 8 0eHb obpauwleHust k Junepy Tolioma) KnueHm Moxem
80CN0/1b308aMbCS 00OHOU U3 NOCMPEMOHMHbIX MPAHCNOPMHbIX YCAy2:

e  OpraHusauus N0e3aKu Ha Takcy ans KnneHTa ot Mecta npoxusanus KnueHTa go Aunepa TovoTta, y
KOTOPOrO OCyLLecTBAsNCA peMOHT ABTOMO6MNSA (MakcumanbHbil noKpbieaeMbili [lpozpammoli npobez makcu
3a 00Hy noe30ky cocmaansiem He 6onee 100 (cma) kunoMempo8 no asmoMobUIbHbIM 00pP02aM 0m Mecma
nodayu makcu 0o Mmecma HaxoxoeHus [Junepa Tolioma; MakcuManbHoe nokpbigaeMoe [Ipo2pammol epems
oxudaHus KnueHma npu nodave makcu cocmaeasiem 15 (namHaduame) MuHym)

e  OpraHusauus noesaku ans KnueHta ApyruMu BUAAMK TPAHCNOPTA, €CNU PacCTOsIHAE OT MeCTa NPOXHUBaHHUS
KnuenTa no nnepa TovoTa npesbiwaem 100 (cmo) kunomempos:
o noe3aoM (kyne, CB)
o CaMoneToM (3KOHOMHYECKUI KNacc) B cnyyae, eCv NPOAOMKUTENbHOCTb NOE3AKU N0e340M
npesbiwaeT 4 (YeTbipe) Yaca

Mpu Heo6xoanMocTH KnueHTy 6yaeT opraHM30BaHa Noe3aKa Ha Takcu OT Bok3ana/asponopTa Ao Aunepa TowoTa, vy
KOTOpOro OCylecTBAsnca peMoHT ABToMo6uMNS.

Jlro6bie ycnyeu no lMpozpamme Tolioma «[loMowb Ha 0opoze» npedoCcmasnomcs UCKAYUMenbHo NOC/1e Noy4YeHus
Akuenma om KnueHma.

Jlo6bie pabomesi, 8binoHsIeMble no mpebosaHuto Knuenma KomnaHuu 8 pamkax okazaHus ycaye no [lpoepamme
Totioma «[ToMowb Ha dopo2e», OCywecmensitomcs UCKAKYUMenbHO Npu AUYHOM npucymcmeuu KnueHma, npu
npeobsigneHuu UM 800UMeNbCKO20 yooCmogepeHUs, caudemenpCcmead 0 pe2ucmpayuu mpaHcnopmHo20 cpedcmaa
(unu nacnopma mpaHcnopmHo20 cpedcmaa), 00KyMeHmMo8, N00MeepXK0aroWux 3aKOHHOCMb PACNOPSIKeHUS
Asmomobunem, knodeli om Aemomobuns (Ans cnyyaes TPAHCNOPTUPOBKU ABTOMOGUNS BOAUTENEM WK NMPU MOMOLLM
3BaKyaTopa) U C021acuuU Ha OKasaHue ycnye, 8bipaxxeHHOM 8 gude NooNnuCuU Co0meemcmayiowux pa3oenos
0¢hopM/IIEMO20 07151 8bINO/THEHUS pabom 3aKa3-Hapsod.

3.5. HckmoueHus u3 [porpamMmbl TonoTa «[oMolb Ha gopore» —ycnyru no lNporpaMMe He NpeaoCTaBAAOTCS
B CleyIOLMX CNyYanx:

o nonoMka AstoMo6bunsa Knuenta npousollna B pe3ynbTaTe ero y4actua B aBTOroHKax, panium, TeCctax Ha
CKOpPOCTb UM BbIHOCNTUBOCTb, OTpa6OTKaX npo6era WU 0BUXXeHUA 3a npeaenamMmu O(ZI)VILI,VIaﬂbeIX
aBTOMOGMNbHbIX AOPOT

e ycayruno MporpamMMe Tpe6byoTCS B pe3ynbTaTe NOCNeACTBUIM TaKUX COBLITUM, KAK BOWHA, MATEX,
BOCCTAHMWE, MACCOBbIE MONUTUYECKUE AEMOHCTPALMKU, MApOAEPCTBO, UCMOMb30BaHWE aBTOMOGMASA B
BOEHHbIX LieNIiX UK AN NPOBEAEHUS TEPPOPUCTUYECKHUX aKTOB, 3eMNETPSICEHUS], HABOAHEHMS],
aHOMaﬂbHble/3KCTpeMaﬂbele noroaHble ycnoBug, aHOMaﬂbeIE/3KCTpeMaﬂbeIE aTMOC¢EprIE ABNEeHUd
M NPOYMX 06CTOATENBbCTB HEMPEOAONUMON CUMbl

e 33KOHOAATeNbHO 060CHOBAHHOM 6N0KMPOBKU ABTOMO6GMNS (apecT MMYLLEeCTBa, U3bsTMe ABTOMOGWNS B
pe3ynbTaTe COBEPLUEHUS MPABOHAPYLIEHHWS U T.1.)



TOYOTA

e ycnyruno lNporpamMMme TpebyioTca B pe3ynbTaTe NOCNeACTBUM TAaKUX COBLITUM, KaK NpeHaMepeHHoe
npUUYMHeHHe yiepba MnK akTbl BaHAann3Ma KnmeHTa, ero yyactve B NpOTUBONPABHbIX AEWCTBUAX
aAMWUHUCTPATUBHOIO UMM YrONOBHOI0O XapakTepa

e yuep6a, NONYy4YeHHOro B pe3y/bTaTe BMeWwaTenbCTBa BNACTEN UK HenpeaBUAEHHbIX 06CTOATEeNbCTB

e yulep6a, NONY4YeHHOrO B pe3y/bTaTe UCNONb30BaHWa ABTOMO6UNSA C HAapyLIeHWeM NpaBun ero
3KcnayaTauMu U peKoMeHAAUUH, NPUBEAEHHbIX B PYKOBOACTBE NONb30BaTeNs, B TOM YMCe B pe3ynbTaTte
HapyLeHWs NPaB1N NOXapHoW 6€30MacHOCTH, NPaBK/ NEPEBO3KU U XPAHEHUS OTHEOMNACHbIX,
B3PbIBOOMACHbIX M MPOYMUX OMUCHbIX BELLEeCTB, NpaBkn 6€30NacHOCTHU NMPKY NepeBO3Ke TSXKEeNnoBeCHbIX
rpy3oB

e yuep6a, NONYy4YeHHOro B pe3y/bTaTte coaepxaHus ABTOMO6UNA B YCOBUSX, MPUBEALIMX K €70 BbIXOAY M3
CTpOS, UK NOCNeACTBUI 06CNyxMBaHWUs ABTOMO6UNS He y Innepa ToroTa

e ecnv ABTOMO6MNL 6bIN focTaBneH K [Iunepy Torota KnueHTOM caMoCTosITENBHO, @ He Yyepes obpalleHue B
KoHTakT-ueHTp TornoTa «[ToMowb Ha gopore»

e  MCNONb30BaHWs ABTOMOGWNSA B KaYeCTBe TakCH, MPOKAaTHOro aBTOMOGMAS, MONULENCKOro aBTOMO6MAS Unn
aBTOMOGMNSA, UCNONb3YEMOTO B LIKONE BOXAEHHS

e  ecnv npousoluna nonoMka/noBpexaeHue npuuena unu Tperinepa ABToMo6mns

e npuv HaxoxaeHuu KnneHTa BHe Tepputopuu aercTeus [porpamMMbl v ero oTkase gonnayvnsaTh 3a
HeobxoanMyIo yCnyry

e  HaxoxaeHue/nonoMka/3actpeBaHue ABTOMOGWNS B rpyHTe/BOA0OEME, B FOPHOM MECTHOCTH/NEcy U NpoYmnx
TPYAHOAOCTYMHbIX MeCTax (T.e.3a npeenaMu U Ha 3Ha4YMTeNbHOM 0TAaneHWM 0T ABTOMO6UNbHOM A0POTH),
rae noAbesy 3BakyaTopa HEBO3MOXEH U TpebyeTcs NpyMBReyYeHUe CreuTexHUKKU (TPakTop, Taray U T.n.)

e ob6paueHnsa KnneHTa, He UMetoLLero 3aKOHHOMO NpaBa pacnopsxatbcs ABTOMO6UNEM UK NPU €ro 0TKase
NpeAoCTaBUTb BOAUTENbCKOE YAOCTOBEPEHUE, CBMAETENbCTBO O PerucTpauumn TPAaHCMOPTHOMO CPeAcTBa
(Mny nacnopT TPAHCNOPTHOrO CPEACTBA), AOKYMEHTbI, NOATBEPXAAI0LME 3aKOHHOCTb PACNOPSHKEHHUS
ABTOMO6GMNEM, KNHOUM OT ABTOMOBMNS (ANs CnyyYaeB TPAHCNOPTUPOBKA ABTOMOGUNS BOAUTENEM UMK NPH
MOMOLLM 3BaKyaTopa)

e ob6pauleHnsa KnneHTa, Haxoaauerocsi B COCTOIHUM HEBMEHSEeMOCTH BBMAY TSXKENOro ankoronbHoro
OMbSIHEHWS, HAPKOTUYECKOI0 MU TOKCUYECKOTO OMbSHEHMWS, BO3AEMCTBUS MeAMKaMEHTO3HbIX MpenapaToB

e  YMbILWNEHHbIX 4eWCTBUMA KNnMeHTa v ero naccaXmpoBs, HanpaBieHHbIX HA HACTYNNEeHUs CobbITHS,
SIBUBLLErocsi MPUYHUHOM NONOMKK ABTOMOGUNIS

e MpefoCTaBNeHWs 3aBeJOMO NOXHOW MHPOPMALMK O TEXHUUYECKOM COCTOSIHUK ABTOMOGMNIA C LeNbio
Heo60CHOBaHHOro nonyyeHus ycnyr no NMporpamme

e  Npu co3aaHnu KnneHTOM UnuK ero naccakMpaMu NpensaTCTBUM Ang okasaHus ycnyr no lNporpamMe (0Tkas B
npeAoCTaBneHUK foctyna kK ABTOMO6UMNIO U/WNK HeobxoaAuMbIM y3naM/arperataM ABTOMOGMNS 1 T.1.)

e npv oTKase KnneHTa OT NpeaoCTaBneHns He0H6X0AMMbIX ANS PErMCTpaLmMK 06palleHus AaHHbIX, @ UMEHHO
KOHTaKTHOro HoMepa tenedoHa, VIN Homepa ABTOMO6MNS, HOMEpaA ero rocyaapCTBEHHOO
pPerncTpaumMoHHOr0 3HaKa, MeCTononoXxeHus ABTOMO6UNS, XapakTepa ero NoMOMKH.

Mporpammoti Tornota «[loMoLlb HA AOPOre» He KOMNeHCUPVIOTCH:

e  CTOMMOCTb OPUANYECKOM MOMOLLM, OPUAUYECKUX PACXOL0B

e  /06ble KOCBEHHbIE pacxoabl U/Unu yuiep6 uMylectsy KnueHTa, noHeCceHHble/Nony4eHHbIN B
pesynbTaTe N0ONOMKU ABTOMO6GUNS

e  CTOMMOCTb YCVr, CBA3AHHbIX CO CMEPTbIO UK rocnuTanu3aumen KnmeHta unum ero naccaxxupos B
pe3ynbTaTe 3a60M1eBaHUS UK HECHACTHOTO Cyyasn (BKMOYas JOPOXKHO-TPAHCNOPTHbIE
NpOMCLLIECTBMSA) BO BPEMSI UMK 33 NpeAienaMu BpeMeHH noesaku Ha ABToMobune

e 06ble pacxoabl, KOTOPbIE MOMNKW HbITb MOHECEHbI U 6€3 N0NOMKX ABTOMO6MAS — HaNnpuMep, onnaTa
NUTaHWs, TONNKUBA, TeneOHHOM CBA3M, AOCTYNA B UHTEPHET U T.M.

[eHexHbir 3kBuBaneHT ycayr no MporpamMme ToroTta «[1oMoLb Ha Jopore» He NpeAoCTaBAAeTCA HU MPU KaKUX
VCNOBUSIX.

KoMnaHu1s BnpaBe AeakTUBUPOBaTb NoakNYeHre ABTOMO6UASA K nporpaMMe TomnoTa «[1oMolllb Ha Joporex»:
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4.2.
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4.4.

4.5.

4.6.

TOYOTA

e B C/y4yae coBepweHns KMMeHTOM Mnuv ero nacCaxmpamu YMbIWAEHHbIX A4eWCTBUMI, HAaNPaBAEeHHbIX Ha
HacTynneH1s cobbITUS, ABUBLUEr0CS MPUYUHON MONOMKU ABTOMO6MAS, NO3BONSIOLLEr0 NONYYNUTb
ycnyru no MNMporpamme ToroTta «[loMolb Ha gopore»

e BcCAyyae no60ro ob6MaHa co CTOpoHbl KnveHTa, Lenbio KoToporo fBnseTcs Heo60CHOBaHHOe
nonyyeHue ycnyr no lNporpamme TornoTa «[ToMowb Ha gopore»

e B C/y4Yae YMbIWAEHHOIO BOCNPEnATCTBOBAHUA KNMEHTOM Uiy ero naccaxupamu COTpyAHUKaM
MNMapTHepa KoMnanuu B okasaHuu ycnyr no lMporpamme ToroTa «loMows Ha gopore»

e BcCnyyae coBepleHns KnMeHToM unu ero naccaxxMpaMu YMblLWAeHHbIX AeNCTBUW, MPU KOTOPbIX
okasanue ycnyr no NMporpamme ToroTa «[loMoLb Ha Aopore» BO3MOXHO TOMbKO C HAPYLEeHWeM
JAencTByioLLero 3akoHoaaTenscTea PO

e B (CNyyae, Koraa nosefeHue KnveHTa Mnv ero naccaxxmpos Npu okasaHuu ycayr no lNMporpamme TornoTta
«MomMoLLb Ha Lopore» CO3AAET Yrpo3y XHU3HU U 30pOBbI0 COTPYAHWKAM MapTHepa KoMnaHuu u/unu
TPETbUX MWL, NMH0 HAMPaBNEHO HA YHUXKEHHUE UX YeTOBEYECKOro JOCTOMHCTBA.

4, MNPOYUE YCNOBUA
PeweHue 06 06beMe 1 BUAe OKa3biBaeMbIx B paMkax [porpammbl TonoTa «loMolb Ha gopore» ycnyr, a
TakXe 06 OrpaHUYEHUsIX UCMONHEHUS UKW MONTHOM 0TKa3e OT UCMONHEHUS NPUHUMAETCS YNONHOMOYEHHbIM
coTpyaHWUKoM KoHTakT-LeHTpa ToroTa «[oMoub Ha gopore» u/vnu MapTHepa KoMnaHWW B 3aBUCMMOCTH OT
MMEIOLMXCS HA MOMEHT obpaweHns KnneHTa yCcnoBuSX BHEWTATHOW CUTyaumMK KnneHTa Ha gopore, Hanu4yuu
BO3MOXHOCTH U C yueTOM TpeboBaHWM KnMeHTa B COOTBETCTBUM C HACTOSWKUMK [paBrnaMu v AeMCTBYIOLWMM
3akoHoaaTenbcTBOM Poccurickon Gepepaumu.
Bce ycnyru B paMkax U Ha TeppyuTopun Aencteus MNMporpaMmel TonoTa «loMolb Ha Jopore» OKasblBalOTCA Ha
6e3B03Me34HOM OCHOBeE. 3a AOMONHUTENbHbIE MaTepHUanbl (A0CTaBnseMoe TONAUBO, PACXOAHbIE MaTepHansl
ANsi pEMOHTA Ha MecTe), 3anacHble YacTu, nepenpober cneuTexHUKW (3BaKyaTopbl, KpaHbl-MaHUMNYNATOPbI,
ABTOMOGMIIM TEXMOMOLLM) M TAKCH 32 NpefienaMu TeppuTopru NokpbiTus MporpamMmel ToroTa «lMoMolws Ha
Jopore», Bble3/] aBapMMHOro KoMMCcapa 3a npefensl TeppuTopun nokpbITUs MNporpammel TonoTa «oMolb
Ha Jopore», a TaKxe He NoKpbiBaeMoe [NporpaMMon BpeMmsa oxuaaHns KnueHta KnueHT ocyulecTsnseT
ponnary.
B cnyyae He06x0AMMOCTH AONNAThI 3@ YCAYry CO CTOPOHbI KnneHTa ycnyra oka3biBaeTCs UCKAKYUTENbHO
nocne cornacoBaHus ¢ KnMeHTOM ee CTOMMOCTH W BBIPAXXEHUWU UM IBHOFO COMNAacys Ha A0NnaTy 3a yCnyry.
B cnyyae Heo6x0AMMOCTM goNnaThl 3a ycnyry gonnata KnueHToM Nnpon3BOAMTCS HEMOCPeACTBEHHO
MCNONHWUTENIO YCNYIK, NPy 3TOM NoCnefHWi 0693aH NpeaoCcTaBUTb KnMeHTy JOKYMEHT CTPOror 0TYETHOCTH,
noaTeepxparowmi GakT gonnarhbl.
Mo ¢akTy oKkasaHMa ycnyr HenoCpeACTBEHHbIA MCNoNHUTeNb (CoTpyaHMK NapTHepa KoMnaHuu) BblgaeTt
KnueHTy 3aKka3-Haps Ha BbINOMHEHHbIe paboTbl, PEKOMEHAALMK B KOTOPOM ABNSIOTCS 0653aTeNbHbIMU K
BbinonHeHuo KnueHtom. MapTHep KoMnaHum ocTaBnseT 3a co601M npaBo 0Tka3atb KnMeHTy B NOBTOPHOM
okasaHuu ycnyr no Nporpamme B cnyyae, ecnn nonoMka ABToMobuna KnveHTta 6yaert Bbi3BaHa
HeBbINONHeHWeM 3aPUKCUPOBAHHBIX B 3aKa3-HapaAe peKoMeHAaLmWHI.
Hactosiwue MNpasuna He aBnaoTca ny6nnyHon odepTtow, onpeaensieMon cT.437.2 TKPO.

MHdopmMauus, npeacTasneHHas B AaHHOKM 6polutope, AeNCTBMTENbHA HA MOMEHT ee ny6avkaunu. Komnanus
oCTaBnseT 3a C060M NpaBO Ha BHECEHWE KOPPEKTUBOB U U3MEHEHWH, B TOM Yncne B ycnosus [NporpamMmel TonoTa
«lMomowpb Ha gopore».



