NMPABUNIA OKA3AHUA YCAYT NO NPOrPAMME «MOMOLLLb HA AIOPOrE>»
AN ABTOMOBWUJ/IEM TOUOTA

YBaxkaeMbin KnneHr,

Bnarogapum Bac 3a Bbibop aBTOMO6BMNA Mapkn TornoTa.

Mbl MTOHMMaeM HacKOMbKO BaXKHa MOBUNBHOCTL U onepaTtuBHada NOMOLLb NMpu
BO3HMKHOBEHMW BHELUTATHOM CUTYaLLMU Ha AOpPOre, MO3TOMY pafbl NPeAoXnTs Bam
Mporpammy «lMomMolLLb Ha goporex.

B nto6oe BpeMs cyTok BaM 40CTaTOUYHO NO3BOHUTL MO TeNedooHY KOHTAKT-LeHTpa ToloTa
«[oMoub Ha gopore» 8-800-505-16-78 (3BoHOK B Poccuu GecnnaTtHei) unu 8-820-007-
30-120 (3BoHOK B Pecnybnuke benapycb 6ecnnaTHbIN) 1 HaLLW CNeLnanmncTbl okaxxyT Bam
NOMOLLb B KpaTyanLlme CPOKN.

Mpwn 3BOHKe B KOHTaKT-LeHTpa TooTa «MomMolub Ha gopore» 6yabTe roToBbl COOOLWNTL
Bawwe nMs, KOHTaKTHEIM HoMep TesnedooHa, VIN HoMep cBoero asTomobuns, Bawe
MeCTOMNOJIOXEHME U XapakTep nonoMkn. He 3abyabTe 4ONONHUTENBHO YBEAOMUTD
cneunanucTa KOHTaKT-LeHTpa O NPUCYTCTBUM B aBTOMOOUIE aeTel, NOXMNbIX NOLEN,
OOMaLUHUX )XKMBOTHbIX.

Tenepb Bawa ToroTa okpy>keHa 3a60Tol B pexxume 24 yaca, 7 oHen B Heaento, 365 oHen B
rogy!

1. OCHOBHbIE NOJIOXXEHUA.

1.1.  Hacrosawume lNpaBuna okasaHua Ycnyr cogepxat onucanme lNporpammel «lomoLb
Ha gopore» gna aBToMobunei Mmapku ToroTa U yCNoBUSE OKa3aHMs yCyr B paMKax
OAaHHOW NporpamMmel.

1.2. KoMnaHusi nMeeT NpaBo B OQ4HOCTOPOHHEM NOpsALKe BHOCUTb MUBMEHEHUS B
HacToAwMme MNpasuna. AkTyanbHasa sepcus Npasun HaxoguTca No agpecy
http://toyota.ru

2. OCHOBHbIE MOHATUA N ONPEOENIEHAA.

2.1. KnueHr 4 heecnocobHoe domanuyeckoe nnn pUAnYecKoe Nnuo, cCobcTBeHHUK
ABTOMOOWAA UKW NTULLO, MMEIOLLLEE MPABO NOJIb30BaHUA UMW PACMOPSXKEHUS
ABTOMOOMNEM Ha 3aKOHHOM OCHOBaHMUMN,

2.2, ABTOMOBMUAL — TPAHCNOPTHOE CPEACTBO Mapku ToroTa, UMMNOPTUPOBaHHOE
(BBe3eHHOE) Ha TeppuToputo Poccninckon deagepaynm nnn Pecnybnuku benapych
00O «Townota MoTop» NNK U3roToBMIEHHOE Ha TeppuUTopUK Poccuimnckom
depgepaummn.
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KomMnaHusa - o6LecTBO € orpaHUYEHHOM OTBETCTBEHHOCTLIO «ToroTta MoTtop» (OIPH
1027739386400 ot 15/10/2002).

Onnep TonoTa - YnonHoMoueHHbIn Ounep TonoTta, nnm YNonHOMoUeHHbIN [apTHep
ToroTa, - topuguyeckoe nmuo, ¢ KoTopbiM KoMnaHusa 3aknoumnna CoOoTBeTCTBYHOLLNMN
Ldoroeop YnonHoMoueHHoro unepa TonoTa, unm fJoroeop YNosiHOMOUYEHHOro
MapTHepa ToroTa o peanusauum u obcnyxxmsaHum asTomobunen mapkm TororTa,
YMOSIHOMOYEHHOE OCYLLECTBAATb AEATENBHOCTb MO CEPBUCHOMY U FrapaHTUMHOMY
06CNY>XMBaHUIO Ha YC/TIOBUSIX 3aKJTHOMEHHOTO A0roBopa.

MapTHep KoMnaHuu — opraHmnsaums, B3anMogencreytowas ¢ KomnaHuen B pamMkax
OOrOBOPHbIX OTHOLLEHWUI, CYLLLECTBYIOLMX Mexay KoMnaHunen v opraHmnsauunen, c
uenbto okasaHusa KnuneHTtam ycnyr no MNporpamme «lMoMoLub Ha gopore.

KoHTakT-ueHTp ToroTa «[ToMollb Ha gopore» — KPYroCYTOUHbIN LLeHTP
TenedoHHoM nogaep>xku KnmeHtos KoMnaHuu, ocyLecTBASIOWLNNA permcTpaumto
obpalleHnin N KoopanHaLuuio okasaHus noMolm KnmeHtaM. TenedooH KOHTaKT-
ueHTpa - 8-800-505-16-78 (3BoHOK B Poccum BecnnaTHbin), 8-820-007-30-120
(3BoHOK B Pecnybnuke benapycb 6ecnnatHbii).

Mporpamma «lMomoLb Ha gopore» — NporpamMMa nomMoLm Ha goporax KomnaHunm no
npepocTtaBneHunto KnmneHTty ycnyr, okasbiBaemMbix NapTHepoM KoMnaHum, B nopsgke,
ob6beMe 1 Ha ycroBUaX, onpeaenéHHblx HacToawmmu Mpaesunamm, Nnpu obpalieHnn
KnueHta B KoHTakT-LeHTp TonoTa «MomMoLb Ha gopore.

AkuenTt - obpaweHue KnueHTa B KoHTakT-LeHTp TooTa «[MoMoLLb Ha gopore» no
TenedooHy Ons nonyvyeHus ycnyr B pamkax MNporpammel «IlMomMoLub Ha gopore,
O3HauatolLee NoJIHoe cornacme ¢ HacToawmmMu MNpasunamu.

MonoMka — BO3HUKLLAS HEMOCPeACTBEHHO Nepepd, obpaleHnem KnmenTa B KoHTakT-
LeHTp TonoTta «MomMoLlb Ha gopore» 3a nosiydeHmeM ycnyr no NporpamMmMe nosioMka
n/Vnu cutyauus, Nnpu KOTOPOW gafibHeNLlee CaMOCTOATEIbHOE NepeaBuXKeHne
ABTOMO6OUNA KnneHTa HEBO3MOXHO UK Hebe3onacHo.

ABTOMObBUALHaA gopora - NoHATUE, onpeaesieHHoe B cTaTbe 3 doefepanbHoOro
3akoHa Poccuickon @epgepaumm N2 257-D3 n ctatbe 1 3akoHa Pecnybnnkun Benapycb
Ne3434-XII.

MKAL - MockoBckast KonbLeBas aBToMobubHas gopora (Ha Tepputopum
Poccuimckon Gegepauynn).

KAL - konbueBas aBToMobunbHasa gopora Bokpyr ropoga CaHkr-MeTepbypra (Ha
Tepputopun Poccurickon ®Gegepaumn).

Marunctpans M9 - MuHckas konbLeBas aBToMobuUIbHaa gopora (Ha TeppUTopUn
Pecnybnuku benapych).

10 - nepunogmnyeckoe TexHmn4yeckoe 06C1'|)/)KI/1BaHMe ABTOMOOWANSA NO npowecTesunn
onpegeneHHoOro Cpoka akcnjyatauum ABTOMO6VIJ'IFI, pekoMeHaoBaHHOE
nsrotosutenem AsTomobuns.

3. NMPOrPAMMA «MOMOLLDb HA L OPOTE>»



3.1. [OewctBue Nporpammsbl Tonota «MomMoLub Ha popore» pacnpocTpaHsaeTcs Ha:

HoBble ABTOMOBUNU Mapku TonoTa, npnobpeTteHHble KnveHTamu y Aunepos
TowoTta Ha TeppuTtopumn Poccumnckon Pegepaumu:

e Toyota Land Cruiser 200 (nepvopg npounsBogcTBa — ¢ ceHTA6ps 2015 roga) -
npuobpeTeHHbIM B nepuog, ¢ «04» Hoabpa 2015 ropa no «31» pekabpsa 2018
roga

e Toyota Land Cruiser 150 (nepvog npouseBoacTBa — ¢ ceHTAbpa 2017 roga) —
npuobpeTeHHbIN c «30» okTabpsa 2017 roga

e Toyota Fortuner (c ansenbHbIM gBUraTenem) - NpUobpeTeHHbLIN B Neprnog, ¢
«01» cpeBpansa 2018 ropa no «31» mapta 2018 ropa

e Toyota RAV4 - npuobpeteHHbIn ¢ «01» aBrycta 2018 roga

e Toyota C-HR - nprobpeteHHbin ¢ «01» aBrycta 2018 roga

e Toyota Camry — npuobpeTteHHbIN ¢ «01» aHBapa 2019 roga

HoBble ABTOMOG6UNU Mapkun TornoTa, npnobpeteHHble KnneHtamu y lunepos

TownoTa Ha Tepputopumn Pecnybnnkm benapyce:

e Toyota Land Cruiser 150, RAV4, C-HR, Camry — npuobpeTeHHble ¢ «01»
anpens 2019 roga

3.2. Cpok gencreus Mporpammbl TonoTta «MoMolub Ha gopore» cocTtaBnseTt (HauuHasa ¢
baTbl npnobpeteHmns ABToMobumnsa nepebiM KnveHTom):

e nns ABToMobunen, npnobpeteHHbix Ao «01» aBrycta 2018 roga:
o 3 (tpu)ropaonsa AeTomobunen Toyota: o6HoBneHHbIM Land Cruiser
200, obHoBneHHbIM Land Cruiser 150
o 1(oauH) rog, onsa npoumnx mogene AeBToMmobunen Toyota

e ans ABToMobunen, npuobpeTteHHbIX, B nepmog c «01» asrycta 2018 roga no
«31» pekabps 2018 ropa:
o 3 (Tpwu) ropa npwu ycnosuu npoxoxaeHus TO 1 Mecau y Junepa
ToroTa' gna Aetomobunein Toyota: Land Cruiser 200, Land Cruiser 150
o 1(oauH) rog npu ycnoeum npoxoxgeHua TO 1 Mecsy, y Ounepa
ToroTa' gns npounx mogenen AeTomobuneit Toyota

e ans ABToMobunen, npuobpeTteHHbIX, B nepuog c «01» aHeaps 2019 roga no
«31» mapTa 2019 roga:
o 3 (tpwn) ropa npu ycnosuu npoxoxaeHus TO 1 Mecay y Junepa
Toinota? gna Astomobunen Toyota Land Cruiser 150
o 1(oauH) rog npu ycnosum npoxoxgeHua TO 1 Mecsy, y Ounepa
Torota' ans npounx mogenen AsTomobmnein Toyota

e ans ABToMobunen, npuobpeTteHHbIX, HaunHasna ¢ «01» anpens 2019 roga:

1 Cpok aevictBus MporpaMmbl cocTaBnseT 1 Mecsu € AaTbl nepeaayn ABTOMO6MNS NepBoMy BnagenbLy B cnyyae, ecnin TO 1
MecsiL, He 6b1n0 BbiNonHeHo y iunepa ToroTa
2 Cpok pevctBums MporpamMMel coctaBnseT 1 MecsL € AaTbl nepefayy ABTOMO6GMNS NepBoMy BnafenbLy B cnyyae, ecnin TO 1
MecsiL, He 6b1n0 BbinonHeHo y lunepa ToroTa



3.3.

3.4.

o 3 (tpwn) ropga npu ycnoemu npoxoxpgeHus TO 1 mecsy, TO10 n TO20y
Ounnepa Tonota® gns Aetomobunei Toyota Land Cruiser 150

o 1(oauH) rop npu ycnoeuu npoxoxaeHus TO 1 Mecay y Junepa
ToroTa' gna npounx mogenen AeTomobuneir Toyota

Tepputopus aeincreuns Mporpammel TonoTa «Momoulb Ha gopore» - TeppUTOpPUA
Poccuinckon depepaunm n Pecnybnukn benapycb B ropogax npucytcrems Aunepos
TonorTa. [Npun 3TOM NOKpbITUE 3a NpeaenaMmu ropoaos NpucyTcTeus unepos ToMoTa
orpaHuyeHo paccrosHmem B 200 (gBecTun) kKunoMeTpoB (MO aBTOMOOUIbHbLIM
[0pOoram) BOKPYF BHELLUHUX MPaHML, YKa3aHHbIX FOpoaoB. AKTyasibHbIM CMMCOK
nokpbiBaeMbix [porpamMmon ropogos HaxoauTca no agpecy http://toyota.ru
MporpaMMa Takxe AeNCTBYEeT Ha BCeM NPOTAXXeHHOCTU Tpacchl M10 (chepepanbHas
aBToMobunbHana gopora «Poccmsa» Mockea — CaHkT-lMNeTepbypr), Ha Bcen
npoTaxkeHHoCcTU Tpacchl M4 (peaepanbHas aBToMobuUnbHana gopora «JoH» Mocksa -
BopoHex - ‘POCTOB—L—Ia—,ﬂ,OHy - KpacHogap - HoBopoccuick) u Ha Bcen
NPOTSXXEHHOCTU Tpacchl M1 (cbepepanbHas aBToMoOUbHas gopora «benapycb»
Mockea - rocygapcTBeHHas rpaHuua ¢ Pecnybnukon benapychb), pacnonoxeHHbIX Ha
Tepputopum Poccuimckon degepauun.

MporpaMMa Takxe AeNCTBYeT Ha BCEM NPOTAXKEHHOCTU MarucTpanu M1 (bpect
(rocypapcTtBeHHas rpaHuua c MNonblien) — Peabku (rocypapcTBeHHas rpaHuua ¢
Poccuinckon depepaumenn), pacnonoxeHHoM Ha Tepputopumn Pecnybnukmn benapycs.

YcnoBus pencrteus Mporpammsl ToroTa «MomMolb Ha aopore» - NPefoCcTaBeHNE
ycnyr no MNporpamMme BO3MOXHO Npu obpaweHnn KnmenTta B KoHTakT-ueHTp ToroTa
«MoMolLb Ha gopore» No NpuUYMHe BOSHUKHOBEHUSA Kakoro-nmbo 13 cnepyowmx
COBLITUI, NPU KOTOPOM fanbHenlee gBMxKeHne ABTOMOBUNSA HEBO3ZMOXHO UK

Hebe3onacHo:

cobbITne, Bbi3BaHHOE MOJIOMKOM MeXaHUUYeCKUX/3N1eKTPUUYECKNX/3NEeKTPOHHbIX
3nemMeHTOB ABTOMObUNSA:
O HEWUCNPaBHOCTU PYEBOro yrnpaBieHus
HeuncnpaBHOCTU KOpobkKM Nnepegauy
HEeUCnpPaBHOCTU TOPMO3HOW CUCTEMDI
HencnpaBHOCTM nogaywek 6e3onacHoOCTU
HeMcrnpaBHOCTM NPNBOpPHON NaHenmn
HEUCMNPaBHOCTU peMHS 6e30nacHOCTU
HEMCMNPaBHOCTU ABUraTens
HEeMCNPaBHOCTU 3/IEMEHTOB OCBELLLEEHMA B TEMHOE BpeMs CyToK
HENCMNPaBHOCTU CTEKNOOUMNCTUTENEN MPU CITIOXKHBLIX METE0YCNOBUAX

o O 0O 0O 0O O O O

3 Cpok perctBus MporpamMmel ¢ AaTbl nepeaayn ABTOMO6UNS NepBoMy BRaAenbLy COCTaBNSET:

1 mecsiy, ecnn TO 1 Mecsu He 6b1n0 BbinonHeHo y [lunepa ToroTa

1rog, ecnn TO 1 Mecsau 6610 BbinonHeHo y [iunepa ToroTa

2roaa, ecn TO 1 Mecsy v TO 10 6binv BoinonHeHb! y iunepa ToloTa
3ropa, ecnn TO 1 mecau, TO 10 m TO 20 6binu BeinonHeHbl y [iunepa TovoTa

B cooTBeTCcTBMM C pernameHToM U3rotoBuTens ABToMo6unsa TO BbinonHseTcs yepes kaxable 10 000 kM npobera unu 1
rOA B 33aBUCMMOCTH OT TOrO, YTO HACTYNUT paHbLue. [IporpaMMa He 6yaeT akTUBMPOBaHa B Cnyyae, ecnu BbinonHenue TO
npocpoyeHo 6onee, 4eM Ha 3 MecsLa.



O HEeWCnpaBHOCTU CUCTEM KNMUMaT-KoHTpons (Ha nogorpes Npu TeMnepartype
oKpy>atoLen cpefpbl HUXKe 0°C, Ha oxnaXkaeHWe Npu TeMnepartype
OoKpy>atoLen cpeapl Bbile 35°C)

o Teub Macna/Tonnmea/aKcrnnyaTalMOHHbIX XXUOKOCTEN

* [JOPOXXHO-TPaAHCMOPTHOE NPOUCLLIECTBUE, NPUBEALLEE K TONOMKaM
MexaHUUEeCKUX/3/1eKTPUUYECKMX/INEKTPOHHbIX 3/1IEMEHTOB ABTOMOBUNSA

e MpPOTUBOMPaBHbIE AENCTBUSA TPETbUX NUL, (MOMNbITKN YTOHA, BaHAANU3M),
npueegLLne K NOsIOMKaM MexaHUUYEeCKMX/31eKTPUYECKNX/INEKTPOHHbIX 3/IEMEHTOB
ABTOMOBUNSA NN COBBLITUAM, BbI3BaHHBIM YENOBEYECKUM dPaKTOPOM

e CcOObITUE, BbI3BaHHOE YE/TI0BEYECKUM PaKTOPOM:

o paspsXeHHaa akkyMynaTopHas 6aTapes

nosHas BolpaboTka TonavBa

3anpaBkKa HeBEPHbIM BNOOM TOMNJ/IMBa

notepsa/noepexaeHue Kto4a

NoBpPeXaeHue LLINH

ankoronbHoe onbsiHeHWe KnueHTa

O O O O O

3.5. Vcayru, npepocrasnsemMsie no NMporpammMme TonoTta «[MomMoLub Ha gopore» — Ha
TEePPUTOPUN U B paMKax ycnoBun gencteus Mporpammel KnneHtamMm okasbiBatoTcs

clegytouime ycnyru:

e  UMHOpMaLMOHHasA N TexHUYecKas nogaepxkka no renedpory (Bkaovas, Ho He
orpaHmumBasch MHdoopMaLumren ob ycrnoBusax npenocTaBreHus ycnyr no
Mporpamme TonoTa «MoMoLLb Ha gopore», TEXHNYECKMMU KOHCYMbTaLUAMM,
MHpOpMaLLMeN O MECTOHAXOXAEHNU U pexnMe paboTbl lunepos TonoTa).

¢ DPEeMOHT Ha MecTe NOJIOMKU
o 3anyck gBurartesns oT BHELUHEro MCTOYHUKa NUTaHUs
O PeMOHT/3aMeHa NoBpeXKaeHHOro KoJslieca:

" [P HANUYUUN TEXHNYECKOM BO3MOXXHOCTN PEMOHT KoJleca Ha MecTe
OCYLLLeCTBASETCA C UCNOJIb30OBAHUEM KOMIMJIEKTA PAaCXO4HbIX
MaTepuanoB A8 PeMOHTA Kosleca, NPeayCMOTPEHHOTO 3aBOAOM-
nsrotoeutesnieM ABToMobunsa, uMetoLerocs y KnmeHra nnm
KOMMJEKTa pacxoAHbIX MaTepuasioB A/ PeMOHTa Kosleca,
nmMetowerocsa y NapTtHepa KoMnaHum (Npw ycnoBuuy onnaTthl
KnneHToM coTpyaHuky MapTHepa KoMnanum doakTnyeckom
CTOMMOCTM A aHHOIro KOMMMJIeKTa pacxogHblX MaTepuanos). Hanuume
TEXHUYECKOMN BO3MOXHOCTU TaKOIrO PEMOHTA OLLEHMBAETCS Ha MecTe

coTpynHukoM MapTtHepa KomMnaHumn

"  MPWY HEBO3MOXHOCTU PEMOHTA KOJleca Ha MeCTe OCyLLeCcTBAeTCA
3aMeHa koneca npu Hannummn y KnmeHta 3anacHoro kosneca u
BO3MO>HOCTU CHATUA KOeca — T.e. NPU OTCYTCTBUU HEUCTPAaBHbIX
Kpene>XHbIX 3/IeMEHTOB KoJleca U OTCYTCTBUM CrieLmanbHbIX
MeXaHM3MOB, UCK/TIOYaIOLLMX CHATUE Kofleca 6e3 NpUMeHeHus
APYrux cneymanbHbIX MEXaHU3MOB UKW YCTPOMNCTB

"  pPWY HEBO3MOXHOCTW 3aMeHbI Koleca Ha MecTe OCYLLeCTBIsAEeTCA
TpaHcnopTMpoBka ABToMobuns Knnenta B 6nmkanwnm



LUMHOMOHTaX, MPW 3TOM ycJlyra LUMHOMOHTaXa NognexuT onnaTe
KnueHTOM HenocpeacTBEHHOMY UCMOMTHUTENIO YCIYTU, @ ycayra
TpaHcnopTUpoBkn ABToMoBUNS NpegocTaBnseTcs 6e3Bo3mMe3gHo
Ha TeppuTopUN gencteus MNMporpamMmmbl

"  [PU HEBO3MOXHOCTU TPaHCNOPTUPOBKM ABTOMOOUNIA KnneHTa B
LWMHOMOHTaX KnuneHTy okasblBaeTcs ycyra aBakyauum o
6nuxanwero Junepa ToloTa

o poctaska go 10 nuTpoB ansensHoro uau 6eHsnHoBoro Tonauea (npu

ycnosuu onnatbl KnueHToM coTpyaHuky MNapTtHepa KoMmnaHum
dpakTnuyeckom ctouMMocTm Tonnmea no Yeky A3C)

o BCKpbITUE 3a6N10KMPOBaAHHbIX ABEPEN, KanoTa, baraxxHuka ABToMobuns

(UCKNIOYNTENBHO NPU HanNYMM y KnneHTta permctpaumoHHbIX 4OKYMEHTOB
Ha ABTOMOOWJIb N €ro MMCbMEHHOM COrMlacUK C NPUHATUEM Ha cebA
BO3MOXHbIX PUCKOB NoBpexaeHns ABTOMOOUNSA U NOObIX CBA3aHHbIX C HUM
pacxonos)

o MNpPoYUN MesIKUI PeMOHT Ha MecTe (3aMeHa 6aTapeek B bpenokax v T.M. nNpm

ycnoBum onnatbl KnmeHtom coTpygHuky NaptHepa KomMnaHum
haKTUUECKON CTOUMOCTU HEOBXOANMBIX PACXOA4HbIX MaTepPUanoB).

e 3Bakyauus oo 6nvxarnwero Aunnepa Tonota (ans cnydyaes, Korga HEUCNPaBHOCTb
He MOXeT BbITb YCTPaHeHa Ha MecTe MOSIOMKU, B TOM YMCTe, HO He OrPaHUYMBasiCh
cnyyasamm 3anpasku ABTOMOBUNA HEBEPHbLIM TUMOM ToMMBa, c60A OCHOBHbIX
Y3NOB U arperatoB, AedeKkToB, NPensATCTBYOLWNX 6e30NnacHOMY ABUXKXEHUIO
ABTOMOOUNA N Np.). DBaKyaums ABTOMOBUNS OCYLLLECTBSETCA UCKNIOYNTENLHO B
conpoBoxaeHnn KnneHta. dBakyaums ABTOMOBUA OCYLLEeCTBASETCA C
ABTOMOBUIBLHON AOPOTMN NN HEMOCPEACTBEHHO NpUSeraoLLEen K Her TEPPUTOPUN.

e OpraHu3auusg OTBETCTBEHHOro xpaHeHus (MapkoBKK) HencnpasHoro ABTomMmobuns
Ha nepuog 4o 4 (YeTbipex) gHen, Npu ycnoBuu sBakyaunm AeTomobuna KnvenTa
ucknuntTenbHo MNapTHepom KoMnaHUmM 1 OTCyTCTBUS BO3MOXHOCTU Y unepa
TonoTta NpuHATL ABTOMO6UMb B PEMOHT (BbIXO4HbIE N NPa3gHUYHbIE OHU, 0OCTaBKa
HencnpaBHoOro aBToMoouns B Hepabouune yacel lunepa Tonora).

e yCNyra «Tpe3Bbl¥ BOAUTEb» - TPAaHCNopPTUpoBKa ABToMobuns KnmenTa,

HaXoAsLLEerocs B COCTOSIHUM JIErkoro asIkorosibHoro onbsiHeHus (1.e. korga Knment
cnocobeH 34paBo OLEHUTb OKPYXKaKOLLYHO ero o6cTaHOBKY U OTOaBaTh cebe oTyeT B
CBOUX OENCTBUSX), BOGUTENIEM UM NPU NMOMOLLM 3BakyaTopa B 3aBUCUMOCTU OT
3afaHHbIX YC/TOBUIA B IIOBYIO TOUKY (3a UCK/IFOUEHMEM MECT HaXoXaeHus
odpmumanbHbix Junepos ToroTa) B Npeaenax agMUHUCTPATUBHBIX TpaHuL* ropoaa,
B KOTOPOM Haxogutcs KnueHT, Ha Tepputopumn gencteums MNporpammel. Yenyra
npenocTaBAseTcs B ropogax npucytcreusa Qunepos TonoTa.

Mpwn oTcyTCcTBUUM B ropoge obpalueHunsa KnueHta MapTtHepos KoMnaHun,
NpenoCcTaBAAOLLMX YCIYTY «TPE3BbIM BOAUTESNb» TPAHCMOPTUPOBKa ABTOMOGUAS
KnueHTa ocyuwiecTBnseTcs npu noMoLum sBakyaTtopa. lNMpu Hannumm orpaHnyeHumn

4 B npepenax MKA/ ansa roposa Mocksel, B npeaenax KAl ans ropoaa CankT-lNeTepbypra, B npesenax Marucrpanu M9 ans
ropoaa MuHcka.



Nno AonyLEeHHbIM K ynpasneHuto ABToMobunem BogmMTensam B HangeHHOM nonnce
OCATIO TpaHcnopTnpoBka ABToMOOUNSA KnneHTa oCcyLLecTBASETCA UCKTFOUNTENTBHO
npv NoMoLLmM 3BakyaTopa.

MakcumManbHoe nokpbiBaemMoe Mporpammon Bpems oxxmgaHua KnveHta npum
NpPUOLITUN BOAUTENA UMM 3BaKyaTopa K MeCcTy HaxoxaeHus KnueHTa coctasnsieT 15
(naTHaguaTth) MUHYT. B cnyJyae, ecnv no ncteueHmMn nokpbisaemMoro NporpamMmon
BpeMeHM oXxnaaHus coTpygHuk KoHTakT-ueHTpa ToloTa «l[MomMolub Ha gopore»
n/vnu MapTtHep KoMnaHunu (HenocpeacTBEHHbIN UCMOMHUTENb YCYrn) ouKcupyeT
dpakT HEBO3MOXKHOCTU cBA3aTbcs ¢ KnneHToM (HoMep aboHeHTa HefoCTyneH,
KnueHT He oTBeYaeT Ha 3BOHKW) MO NpeaocTaBieHHOMY UM HOMepy TenedoHa,
ycnyra cuMTaeTcs oka3aHHOM N CMUCBIBAETCA U3 YCTaHOB/IEHHOMO HaCTOALMMM
MpaBunamm rogoBOro NUMMUTA.

Ycnyra npegocTtaBnseTca He 6onee 2 (gByx) pas B rog.

CoTpyaHuk kpyrnocytouyHoro KoHtakT-ueHTpa TorioTa «lloMoLlb Ha gopore» nposepseT
HanuuymMe 1 TN cTpaxoBoro nonuca ans ABTomobunsa KnueHTa, ucnonb3ys:

- 6a3y gaHHbIX Poccuiickoro Cotoza ABTocTpaxoBLmkos http://www.autoins.ru (gna
ABTOMOOWNEN, 3apPErncTpMpOBaHHbIX Ha TeppuTopun Poccumckonm degepaumn)

- bazy paHHbIx Benopycckoro Biopo no TpaHcnopTHoMy CTpaxosaHuto http://btib.org
(ans ABTOMOBUNEN, 3apPerncTPUPOBaHHbIX Ha Tepputopumn Pecnybnukmn benapycs).

Mpu TpaHcnopTUpoBke ABTOMOOUAA KnneHTa npy NoMoLLmM BOAUTENSA — COTPYAHMKA
MapTHepa Qunepa- KnveHT 06a3aH NpenbaBuTh eMy:

- Ha TeppuTopumn Poccuiickon Pegepaumnm - 4ENCTBYIOLWMI B OTHOLIEHUU ABTOMOBUNA
KnuenTa nonuc OCATO 6e3 orpaHnyeHuin No 4ONyLLEHHbLIM K YNpPaBieHUIO BOAUTENAM
WU OEeNCTBYIOLLMIM NONNC TUNa «3efeHasn KapTa», MM COOTBETCTBYIOLLIMI A0OrOBOP
NOrpPaHUYHOIO CTPaxoBaHUs.

- Ha TeppuTopumn Pecnybnuku benapych - BENCTBYIOLLUIA B OTHOLLIEHUM ABTOMOBUNSA
KnuneHta nonnc OCATO nnu aencTeyowwmni noauc Tuna «3eneHas kapta», v
COOTBETCTBYIOLL U [OTOBOP NOrPaHUYHOIO CTPAXOBaHUS.

® YyCAYyrv aBapuMHOro KoOMmMccapa B ciydae, ecnv AsToMmobuns KnneHrta ctan
YUYaCTHMKOM AOPOXHO-TPAHCAOPTHONO NpouUcLLECTBUA. ABapUMHbBIN KOMUCCaP
OCYLLLECTB/ISIET Bble3[, HA MeCTO AOPOXHO-TPAHCNOPTHOrO NPOUCLLIECTBUA ANA
domkcaumm obcToATENLCTB MPOUCLLECTBUS, A5 MOMOLUU KNMeHTY B 3anofiHeHUNU
HeOGXO,EI,VIMbIX ana odoopmneva OOPOXHO-TPAHCNOPTHOIO NpouncLlecTBnA
[OKYMEHTOB, ANsl KOHCYNbTauum KnmneHTta o nopsake ero ganbHenwWwmnx gencTsnm u
rnopsgke NosyyeHUs CTPaxoBOM BbiMaThl, @ TakXXe A1 KOHCYbTal MM No
npaBoBbIM BOMpPocaM. ABapUNHbIN KOMUCCAP OCYLLLECTBJIAET NogaYvy OOKYMEHTOB
KnneHTta B cTpaxoByto kOMMNaHUo KnveHTa TONbLKO B cyyae, ec/iv, COrfnacHo
npasuiamM npmemMa gOKYMEHTOB JaHHOM CTPAXOBOM KOMMaHUK, AONyCKaeTcs
nogaya AOKyMEHTOB TPeTbUMU N amMu (T.e. He 3aCTPaXOBaHHbIM U He
COBCTBEHHBLIM NpPeacTaBUTENIEM CTPaXOBOW KOMMNAHUN).

B cnyuae, ecnn ABToMo6unb KnneHTa 66171 3BakyUpoBaH UCKNoUUTeNnbHo MapTHepoMm



KomnaHum k Qunepy TooTa, KOTOPbI NOTIOMKY ABTOMOBUAS NPU3HAN rapaHTUAHBIM
c/lyyaeM, a peMoHT ABTOMODOUIA, HEOBXOAUMBIN COrfIacHO pe3ybTaTaM ANarHOCTUKU
NOJSIOMKM, ABMBLUENCS MPUUYMHOM 3BakyaLuunn ABToMobuns KnuneHta k unepy TonoTa, He
BO3MOXEH B AeHb obpalleHus k Aunepy ToroTta u ABTomMobusb KnveHTta HaxoguTtcs y
Aunepa TonoTta, KnneHT MoXeT BbIOpaTh OOHY U3 CAeAYOLNX AOMOMAHUTENbHbIX YCAYT:

e MNpefoCTaB/IEHUE TaKCK ANs Bogmtens u (He bonee YeTbipex) NacCa>kKMpoB Ass
noesaku ot Qunepa ToroTa B Heob6xoaMMbI KNMEHTY NYHKT Ha3HaYeHUs
(MakcMManbHbIM NOKpbIBaeMbIl MporpamMmMon npober Takcu 3a ogHy Noesaky
cocTaBnset He 6onee 100 (cTa) KNNOMETPOB NO aBTOMOBUSLHLIM AOPOraM oT MecTa
nofaum Takcu 0o MecTa Ha3HaueHus, HeobxogmumMoro KnneHTty; MakcuManbHoe
nokpbiBaeMoe NporpaMmmon BpeMs oxunganus KnveHta npu nogaye Takcm
cocTaenset 15 (NaTHaguaTh) MUHYT).

OnpepgeneHne oNTUMaNbHOro MapLUpyTa ABUXXEHUS aBTOMOOUAS TakcU
OCYLLLECTBASIETCS €r0 BOAUTENIEM, UCXOAA U3 TeKYLLLEN AOPOXXHON OBCTaHOBKM.

e MNpoOo/IKEHUE NOe3aKN ANa BoauTens un (He 6osee YeTbipex) NacCaXkPOB APYTMMMA
BUAAMMU TPAHCMOPTA, €C/IN PacCToOAHME OT MecTa peMoHTa ABToMobuns y innepa
TonoTa go MecTa npoxmBaHusa KnmenTta npesbiwaet 100 (cTo) KUNOMETPOB:

o noes3gom (kyne, CB)
o camMonieToM (3KOHOMMYECKUIN KJlacc) B crlyyae, ecsiv Npoao/IKUTENbHOCTb
noesgku noesnom npeebiwaeT 4 (YeTbipe) yaca

Mpu Heobx04NMOCTU BOoaUTENIO U He Boslee, UeM UeTbIPeM ero naccaxupam, byget
opraHusoBaHa noespgka Ha Takcu ot [lunepa TonoTa 4o Bok3ana/asponopra.

e pazMelleHMe B oTene kaTeropuu 4* (Npu HaAUUUKM OTesNe COOTBETCTBYHOLLEN
KaTeropuu B ropoae obpatueHus KnuenTa) ans sogmtens u (He 6onee yetbipex)
rnacca>xmpoB, eciinm paccTosHmne oT MecTa peMoHTa ABToMobuna y lunepa TooTa
[0 MecTa npoxueaHua KnueHTta npesbiwaeT 100 (cTo) kmnomeTpos. MNMporpammon
nokpbiBaeTcs He 6onee 5 (NaTK) Houel B He Bonee, ueM 3 (Tpex) HoMepax
(Bkntovas 3aBTpak).

Mpu Heo6xo0QMMOCTU BOOUTESIO U He Boslee, UeM YeTbIPEM ero naccaxuvpam, dyget
opraHmM3oBaHa noesgka Ha Takcu oT lunepa TooTa [0 NpefoCcTaB/SeMOro oTesns.

e MpeaocTaB/eHWE MOAMEHHOro aBTOMOBMAA HA CPOK PEMOHTA, HO He 6Bonee 5
(naTtn) gHen. KnueHT ob6s3aH NpeabaBuUTb NAcnopT N AeNCTBUTENbHOE
BOAUTENbCKOE YAOCTOBEPEHME, AalOLLEE MPAaBO Ha YNpaB/ieHMe TPaHCNOPTHbLIM
CpPeACTBOM COOTBETCTBYIOLLEN KAaTErOPUMN, a TakXKe AOJIKEH COOTBETCTBOBaTb BCEM
obsizaTenbHbIM TpeboBaHUAM, NPeAbABNAEMbIM K BOAUTENIO AN 3aK/oUeHUs
[OroBopa npokaTta aBToMobuns cnyxboin npokarta, apnsoLwenca NapTHepom

KoMnaHuu, B COOTBETCTBMU C UMEIOLLLUMUICS Y HEE NpaBuiaMm Npokara
aBTOMOGMUNEeNn. KNnMeHT caMoCcToATENbHO ONiavynBaeT TOMIMBO Ha BCEM
NPOTSAXKEHUU UCMOSIb30BAHUA NOAMEHHOIO aBTOMOBUASA, 32710 2a NOAMEHHbIN
aBTOMOGMUIb U HECET OTBETCTBEHHOCTb 3@ NOAMEHHbIM aBTOMOBUb COrflacHo
[OroBopy Npokara, 3ak/itoueHHoMy Mexxay KnveHToM v cny>x6oim npokara.



KoMnaHusa He HeceT OTBETCTBEHHOCTM 3a 3akJ/IlOUEHMEe [OroBopa NpokaTa Mexay
KnueHToM 1 cny>x6om npokarta. Cnyx6a npokata - MapTHep KoMmnaHunu
CaMOCTOSITENILHO NPUHMMAET peLleHue o 3aktoueHnn goroeopa ¢ KnneHtom. Ecnu
no Kakon-nmbo NpuymMHe Takon [OroBop NpokaTta aBTomobuns ¢ KnmeHtom He
MoXeT 6bITb 3akntoueH, MapTHep KoMnaHum ocTaeBnseT 3a cobolt npaBo He
npeaoctaBnsaTb KNMeHTY NogMeHHbIM aBTOMOOUb, a NpeanoxuTbe KnueHTy apyryto
AOMOJIHUTENBLHYIO YCNYTY Mo ero Boibopy.

Mpwn Heo6xo0AMMOCTU BOAUTESIO U He Boslee, UeM YeTbipeM ero naccaxuvpam, éyget
OopraHusoBaHa noesgka Ha Takcu oT unepa TonoTa 40 NyHKTa NpeaocTaBeHuns
NogMeHHOro aBToMobumns.

Bce pononHUTENbHbIE YCNYTU NPEOoCTaBsIOTCA UCKIIOUYNTENBHO B rOopoge HaxoXaeHus
Ounepa TonoTa, k koTopoMy MapTHepoM KoMnaHuu 6bi1 3BakympoBaH ABToMob6UIb

KnueHTa.

Mocne ycTpaHeHUs NOOMKMN, IBUBLLENCS NPUYMHOM 3BaKyaummn ABToMobuna KnveHTa K
Ounepy TonoTa (B cnyyasx, korga ABToMo6unb KnnenTa 6151 3BakyMpoBaH
ncknoumntensHo MaptHepoM KoMnaHum k innepy TonoTa, No 3akOUYEHUIO KOTOPOro
rnosioMka 6bin1a NpM3HaHa rapaHTUNHLIM C/lyYaeM U peMoHT ABTOMo6UNA He Bbin
BO3MOXEeH B AeHb obpalwieHuns Kk Qunepy TonnoTa), KnmeHT MoXeT BOCNONb30BaTbCA OAHOMN
N3 NOCTREMOHTHbLIX TRAHCNOPRTHbLIX YCAVYTI:

e npepnocTaBneHue Takcun ang KnmeHta ot Mmecta npoxxusaHua Knuenta gpo unepa
TonoTa, y KOTOPOro oCyLLLEecTBAANCS PeMOHT ABTOMO6UNS (MakcUManbHbIN
nokpbiBaeMbli MporpaMMoin npober Takcu 3a ogHy NoesfKy cocTaBnseT He Bonee
100 (cTa) KNAOMETPOB MO aBTOMOOUbLHLIM [0POraM OT MecTa Nogayn Takcm Ao
MecTa HaxoxgeHus Junepa ToroTa; MakcMManbHOe nokKpbiBaeMoe Mporpammont
BpeMs oxupaHua KnveHTa npu nogave Takcu coctaBnsiet 15 (MaTHaAuUaTh) MUHYT).
OnpegeneHve oNTUManbHOro MapLUpyTa ABUXEHUA aBTOMOBUIA TakcK
OCYLLLeCTBIAETCA ero BoguUTeneMm, UCxonsa U3 TekyLlen OpoXXHOM 06CTaHOBKM.

e opraHm3lauua noesnku ang KnueHta opyruMmm BuaamMm TpaHCnopTa, ecniuv
paccTosiHue oT MecTa npoxkmBaHua KnuneHta go Aunepa TonoTa npesbiwiaet 100

(cT0) KMnomeTpos:
o noe3gom (kyne, CB)
o camMoneToM (3KOHOMUUYECKUI KNacc) B crlyyae, eciim NPOAO/IKUTENBHOCTb
noesnku noesnom npessbiwaeT 4 (YeTbipe) Yaca

Mpu HeobxogmmocTu KnueHTy ByaeTt opraHusoBaHa noesgka Ha Takcu oT
BOK3ana/asponoprta oo Ounepa TonoTa, y KOTOPOro oCyLLLECTBANCA PEMOHT
ABTOMOBUNA.

Nobble yenyrun no Mporpamme ToroTa «[loMoLb Ha gopore» NpPeaoCcTaBifoTCS
UCKNIOYUTENLHO nocne nonydeHusa Akuenta ot KnueHra.

Nobble pa6OTbI, BblMOJIHAEMbIE MO Tp66OBaHVHO Knuenta KomnaHuu B PaMKaX OKa3aHuA



ycnyr no MNporpamme TooTa «MoMoLLb Ha AOPOre», OCYLLLECTBAAIOTCA UCKIKOYNTENbHO
npv IMYHOM npucyTcTBnm KnneHTta, npu npeabaBieHnn UM BOAUTENbCKOTO
YOOCTOBEPEHMUS, CBUAETENbCTBA O PErncTpaLmMmn TPaHCNOPTHOro cpeacTea (Mnm nacnoprta
TPaHCMOPTHOrO CPeAcTBa), AOKYMEHTOB, MOATBEPXKAAOLMX 3aKOHHOCTb Pacrnops>XKeHUs
ABTOMOBUMIEM, KNtouen oT ABToMobuna (419 ciyyaesB TpaHCNOPTUPOBKM ABTOMOBUNSA
BOOMUTENIEM UM NPU MOMOLLM 3BaKyaTopa) U COrflacnm Ha oka3aHue yCiyr, BbipaXXeHHOM B
BMAE NOAMUCU COOTBETCTBYIOLLIUX Pa3aesioB 0odoopMISEeMOoro 4N BbiNofHeHMs paboT
3aKa3-Hapsjaa.

Bce ycnyruv no Mporpamme ToloTa «MoMoLLb Ha fopore» NpeaoCcTaBNsloTCS Ha nepuoa, He
npeBbILLaOLLLMN CPOK aencTBuA NMporpamMmel. MctedeHme cpoka aencteus MporpaMmmel
npekpawiaeT npeaocTaByeHNe YCAyr, B TOM Yncne anawmxcs.

Ecnu KnueHT obpallaetcs 3a npefocTaBieHNeEM ANsALWENCs yCnyry B paMkax MNporpamMmel
MeHee 4YeM 3a 5 NonHbIX KaneH[apHbIX AHEN 00 NCTeUYeHMa cpoka AencTeus MNporpamMmebl n
nepuog okasaHus Takom yCNyrv MOXKeT NPeBbICUTb CPOK AencTBms MNMporpammel, To B
OKa3aHWU TakoW yCnyrm MoxeT BbITb 0TKazaHo, MMBo, NPU YCII0BUM CcneLmanibHoro
cornacoBaHus ¢ KnmeHToMm, Takas ycnyra MoxXeT 6biTb NpefocTaBneHa Ao UCTeUYeHUs cpoka
Aenctena MNporpamMmbl.

3.6. WcknioueHus us Mporpammel Tonota «MoMolub Ha gopore» — ycsyru no
MporpaMMe He NPeaoCTaBAAOTCA B CeOYOLWMX cyYanx:

e nonomMka ABToMobuna KnmneHta npomsoLuna B pesyfbTaTe ero y4yactus B
aBTOrOHKaX, pasfn, TecTax Ha CKOPOCTb UM BLIHOC/TMBOCTL, oTpaboTkax npobera
NN ABUXKEHUA 3a NpefenaMmu odbuLnanbHbIX aBTOMOBUNBbHLIX gopor

e ycnyru no MNMporpamMe TpebytoTcs B pesyfbTaTe NOCAEACTBUIN TaKUX COBLITUN, Kak
BOMHA, MATEX, BOCCTaHME, MacCOBble NONUTUUYECKME AeMOHCTPAaL NN,
MapOoAepPCTBO, UCMO/b30BaHNE aBTOMOBUA B BOEHHbIX LLeNsax Ui ans
npoBeAeHUs TEPPOPUCTUYECKNX AaKTOB, 3eMIETPACEHUSA, HABOOHEHUS,
aHOMarbHble/3KCTpeMasibHble MOrogHble YCOBUSA, aHOManbHble/aKCTpeMasbHble
aTMocdpepHble ABAEHNS U NMPOUMX OBCTOATENLCTB HEMPEOLONMMOM CUMbI

e 3aKoHogaTenbHO 060CHOBaHHOM 6noKMpPOBKN ABTOMOBUNSA (apecT MMyLLLecTBa,
n3bATUE ABTOMOBUNA B pe3yfibTaTe COBEPLUEHUSA NPaBoHapyLLEeHNs U T.M.)

e ycnyru no MporpamMme TpebytoTca B pesynbTaTe NOCAEACTBUN TaKUX COBLITUN, KakK
npegHaMepeHHoe NpuumMHeHmne yuepba unu aktel BaHganmaMa Knmenra, ero
yyacTue B MPOTMBOMPAaBHbIX AeNCTBUAX a4MUHUCTPATUBHOIO UM YTOIOBHOMO
XapakTtepa

e yulepba, NnoNyyeHHOro B pesysbTaTe BMellaTebCTBaA BacTen nnm
HenpeaBuaeHHbIX 06CTOATENLCTB

e yulepba, NoNyyYeHHOro B pesynbTaTe NCNOJIb30BaHUA ABTOMOBIUA C HapYyLLUEHWEM
npaBuK ero aKCnjayaTtaumMm U pekoMeHgauunin, NpmBeaeHHbIX B PYKOBOACTBE
nosib3oBaTesisi, B TOM Uncsie B pe3ynbTaTte HapyLleHUs NpaBui NoXXapHon
H6e30nacHOCTK, NpaBUa NepPeBO3KN U XPaHEHMSI OFHEOMAaCHbIX, B3PbIBOOMACHLIX U
MPOYNX OMUCHBIX BELLLECTB, NpaBun 6e30MNacHOCTUN NPU NepeBOo3Ke TAXKENOBECHbIX
rpysos




e yulepba, NnonyyeHHOro B pesynbTaTe cogep>kaHmns ABTOMobUNs B yCrnoBusXx,
NpuBeLLNX K €ro BbIXOOY U3 CTPOS, MU NOCNeacTBMN 0O0cnyxmBaHns ABToMobuns
He y lnnepa TonoTa

e ecnm ABToMob6UNb 6bIn gocTaBneH K Qunepy ToroTa KNMeHTOM caMoCTosTeNbHO, a
He uepes obpalleHne B KoHTakT-LeHTp TonoTa «MomMolb Ha gopore» (ans
OONONMHUTENBbHbLIX U MOCTRPEMOHTHbIX yCﬂyF)

e  MCMonb30oBaHMs ABTOMOOWAS B KAUeCTBe TaKCU, MPOKaTHOro aBToMobuns,
NoNNLLENCKOro aBTOMOBUNA MK aBTOMOOWUIS, MCMOb3YEMOTO B LLKOJIE BOXAEHUS

e ecnu npomsollna nosioMka/noBpexaeHne npuuena unu tpennepa Astomobuns

e npu HaxoxpaeHun KnmneHta BHe Tepputopuu gencreums MporpamMmbl 1 ero otkase
JonnaymBaTh 3a HEOOXOOUMYIO YCNyTY

e MpU HaxoxXpeHuu/nonomMke/3actpesaHnm ABToMobuna B rpyHTe/Bogoeme, B
rOpPHOM MEeCTHOCTU/Necy 1 NPoUYUX TPYAHOAOCTYMNHbIX MecTax (T.e. 3a npegenamMu u
Ha 3HAUYMTENIbHOM OTAaslIeHUN OT ABTOMOBUBHOM A0pPOrn), rae nogbess,
3BaKyaTopa HEBO3MOXEH U TpebyeTcs NpmMBneYeHue cneyTexHmkn (TpakTop, Taray
nT.N.)

e ob6paweHuns KnveHTa, He MMetoLLLEero 3aKOHHOIO NMpaBa pacnopsXaTbcs
ABTOMOGUNEM UM NPU ero oTkase NpPeaoCcTaBUTh BOAUTENbCKOE YAOCTOBEPEHME,
CBMOETENbCTBO O PErnCTpaLLMM TPaHCMOPTHOro cpeacTsa (Mnm nacnopt
TPAHCNOPTHOrO CPEeACTBA), OKYMEHThI, NOATBEpPXKAatoLLMe 3aKOHHOCTb
pacnopsikeHuss ABTomobunem, knroum oT ABToMobunsa (ans cnyvaes
TPaHCNoOPTUPOBKN ABTOMOOWS BOAUTENEM UMM NPU MOMOLLM dBaKyaTopa)

o obpalweHua KnuveHTta c TpeboBaHMEM OKa3aHUA YCNYT NepeBo3KMn
HecoBepLUeHHONETHero nuua 6e3 conpoBoXaeHUs B3pocbiX (J1lo6bIMU BUAAMMU
TpaHcnopTa)

e ob6paweHus KnveHta c TpeboBaHMeM oka3aHua ycnyr no MporpamMme un ero otkase
[onfaynBaTh 3a MICNOJIb30OBAaHME MAATHLIX AOPOr, MAPOMHbIX Nepenpas,
pobaBneHne NPOMeXKYTOUHbIX MYHKTOB Ha3HaYeHUs N/UNN N3MeHeHne
3asBMIEHHOrO paHee NyHKTa Ha3HauyeHusa MappyTa (gNns ycnayr, npegnonararomx
Bble3g coTpyaHuka MNaptHepa KoMnaHum k KnueHTy, TPAaHCANOPTUPOBKY
ABToMobuna KnmneHTa, nepeBosky KnmeHTa 1 ero naccaxxmpos)

e obpalweHuna KnveHTa, HaxogaLerocs B COCTOSSHUM HEBMEHAEMOCTU BBUAY
TAXEIOro asfIkorosIbHOro OnNbsiHEHUS, HAPKOTUUYECKOTO UIN TOKCUYECKOTo
OMNbSIHEHUS, BO34ENCTBUA MeAMKAMEHTO3HbIX NpenapaTos

®  YMbIWEHHbIX AeNCcTBUN KNMeHTa nnm ero nacca>kmpos, HanpaB/ieHHbIX Ha
HaCTynaeHUa cobbITUSA, ABUBLLErOCA MPUUYMHON NOSTIOMKKM ABTOMOBUNSA

e MpefocTaB/ieHUs 3aB&AOMO JIOXKHOU MHAPOPMaLLUKN O TEXHUYECKOM COCTOSIHUU
ABTOMOBUNA C Lefiblo HEOBOCHOBaHHOIO NoslydeHus ycnyr no Mporpamme

e npu co3gaHum KarMeHTOM uUnuv ero naccaxxupamm NpensaTCTBUM ANA oka3aHUs ycnyr
no Mporpamme (0Tka3 B NpeaocTaBieHUn goctyna K ABToMmobunto n/mnm
HeobxoauMbIM y3naM/arperatam ABToMobunia v T.m.)

e npwu oTkase KnneHTa oT npenocraBneHnss HeO6Xo4MMbIX 4151 perncTpaumm
obpalleHns faHHbIX, @ UMEHHO KOHTaKTHOro HoMepa TenedooHa, VIN Homepa
ABTOMODOWIA, HOMEpPa ero rocygapCcTBEHHOro PErmMcTPaLMoOHHOro 3Haka,
MecTonofioxeHnss ABToMobuns, xapaktepa ero NoJoMkm

Mporpammon TomoTa «[MoMoLLb Ha AOPOre» He KOMMNEHCUPYIOTCA:




CTOUMOCTb IOPUANYECKON MOMOLLN, IOPUOMYECKMX PacX0o40B

ntobble KOCBEHHbIE pacxoabl U/nnu yuep6b nmyectey KnuveHra,
NMOHeCeHHble/NoMyYeHHbIN B pe3ybTaTe NoNOMKM ABTOMO6GUNS

CTOMMOCTb YC/YT, CBA3aHHbIX CO CMepThIo UK rocnutanusauunen KnmenTa nnm ero
nacca>kmpoB B pe3ynbTaTe 3ab601eBaHNS UM HECYACTHOTO criyyas (Bkarouas
OOPOXXKHO-TPAHCMOPTHLIE NPOUCLLIECTBMS) BO BPEMS UK 3a NpeaesiaMn BpeMeHun
noesakm Ha ABToMobune

ntobble pacxonbl, KOTOPbLIE MOT/N BbITb MOHECEHbI 1 6e3 NooMKK ABTOMOBUNS —
HanpuMep, onnarta NUTaHUs, TONNBA, TeNedPOHHOM CBSA3M, BOCTYMNa B MUHTEPHET U
T.M.

[eHeXHblY 3KkBMBasieHT ycayr no MNporpamMmme TonoTa «[1oMOLLLb Ha A0pore» He

npenocrtasndeTca HM Npu Kakux ycnoBmax.

KoMnaHwga Bripase AeakTUBUPOBaTh NogkntovyeHmne ABToMmobuns K nporpaMmme Tonorta

«[NomMollb Ha gopore»:

4.1.

B C/lyyae coBepLueHUs KnMeHTOM nnm ero naccaxkmpamm yMbolLNEHHbIX 4eNCTBUN,
HanpaB/IeHHbIX Ha HaCcTyNeHUsi CObObITUSA, IBUBLLETOCS MPUYMHOMN NOSTOMKU
ABTOMOOWUIA, NO3BONAIOLLErNO NOMYUYUTb ycnyru no MNporpamme TonoTa «MNomoLb
Ha gopore»

B c/lydae ntoboro obMaHa co cTopoHbl KfnineHTa, uenblo KOTOporo aBnseTcs
HeobocHoBaHHOe nonyueHue ycnyr no MNMporpamme ToroTta «MoMoLb Ha gopore»
B C/lyYae yMbILLJIEHHOIO BOCMNPENATCTBOBaHUA KNMeHTOM nnm ero naccaxxmpamu
coTpyaHukam MNapTHepa KoMnaHum B okazaHum ycnyr no Nporpamme TonoTa
«[Momowb Ha gopore»

B c/lyyae coBepluieHus KnmeHToM nnm ero naccaxkmpamm yMblLLUAEHHbIX AENCTBUN,
npu KOTOpbIX oka3aHue ycnyr no MNporpamMme ToroTa «MoMoLLb Ha gopore»
BO3MOXHO TOJIbKO C HapyLUEeHNEM AENCTBYIOLLLErO 3aKOHoAaTenbcTBa Poccumckom
®epgepaumn nnn Pecnybnukn benapycb

B CNlyyae, Kkorga nosegeHuve KnveHTa nnm ero nacca>kvpos Npu okasaHuu ycayr no
MporpamMmme TonoTa «lMomMoLLb Ha Aopore» Co3[4aET yrpo3y XM3HU U 300POBbIO
coTpyaHukam MapTHepa KoMnaHuu u/vnm TpeTbmnx N1, N1M6o Hanpae/eHo Ha
YHMKEHME UX YeNOBEeYeCcKoro AOCTOMHCTBA.

4. MPOYME YCIIOBUA

PelueHue 06 o6beMe 1 BUAe okasbiBaeMbix B paMkax Mporpammel TonoTa «Momolub
Ha Jopore» ychyr, a Takxxe o6 orpaHUYeHUAaX UCNOTHEHUS UMW NOJTHOM OTKase oT
UCMOSTHEHUS MPUHUMAETCSA YNOTHOMOUYEHHbIM COTPYAHMKOM KOHTaKT-LeHTpa
TonoTa «lMoMoLb Ha gopore» u/unu NapTHepa KoMnaHuUM B 3aBUCMMOCTU OT
VMMEIoLLMXCS Ha MOMeHT obpalleHua KniMeHTa ycrnoBmusax BHELUTaTHOM CUTYaL MK
KnuveHTa Ha gopore, HaNMUMUN BO3MOXHOCTU U C yYeToM TpeboBaHU KnmneHTta B
COOTBETCTBUM C HacToAWwMMU MpaBunamMm U 4ENCTBYIOLLUM 3aKOHOAATENbCTBOM
Poccumckon ®epgepaumnm nnm Pecnybnuku benapycs.



4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

Bce ycnyru B pamMkax v Ha Tepputopumn gencteus MNMporpammel TonoTa «omMoLLb Ha
Jopore» oKa3sblBatoTCsl Ha 6e3BO3Me34HON OCHOBE. 3a AOMNOJIHUTENbHbIE MaTepMabl
(pocTaBnseMoe TONAMBO, pacxodHble MaTepUansl 415 PEMOHTA Ha MecTe), 3anacHble
yacTu, nepenpober cneuTexHMKU (3BakyaTopbl, KPaHbl-MaHUMYAATOPbI, aBTOMOBUN
TEXNOMOLLM) N TaKCU 3a NpeaesiaMn Tepputopum nokpbltms Mporpammel TonoTa
«[MomMoLb Ha gopore», Bble3g aBapuUMHOro KOMUCCapa 3a Npeaensl TepputTopmumn
nokpbITUA MporpamMmbl TonoTa «lMoMoLLb Ha gopore», He NOKPbIBaeMoe
MporpamMmmon BpeMs oxungaHus KnvueHTta, ncnonb3oBaHMe NAaTHbIX 4opor u/munm
NapoMHbIX Nepenpas, 4ob6aBNeHME MPOMEXYTOUHbIX MYHKTOB Ha3HAUYeHUs U/ vunum
M3MEeHEHWe 3asiBIEHHOro paHee NyHKTa Ha3HayeHus MappyTa KnmeHt
ocyliecTBaseT gonnaty. lorpaHnyHble N TaMoXeHHble cbopbl, B3UMaeMble Npu
nepecevYeHm rocygapcTBEHHbIX FPaHuL, TakXKe nognexaTt onnate KnneHTom.

B cnyuyae HeobxoaMMOCTU gonnaThl 3a YCAYry Co CTOpPOHbI KnueHTa ycnyra
OKa3bIBAETCA UCKAOUYNTENBLHO NOC/Ie corflacoBaHus ¢ KNMeHToM ee CTOMMOCTU U
Bblpa>eHUM UM SBHOIO COTrflacusi Ha AONAaTy 3a yCayry.

B cnyuyae HeobxoauMocTu gonnaatel 3a ycnyrn gonnata KnmMeHToM nponzBoguTcs
HenocpeacTBEHHO UCMOSTHUTESIO YCIYTU, MPU 3TOM Noc/iegHun oba3aH
npenoctaBuUTb KNmMeHTy [OKYMEHT CTPOror OTYETHOCTU, NOATBEPXKOAOLLMUM chakT
aonnarbl.

Mo dpakTy okasaHUA yCNyr HENocpeacTBEHHbIN UcnonHUTeNb (coTpyaHuk MapTHepa
KoMnaHuu) BoigaeT KNMeHTy 3aka3-Hapsa Ha BbiMOJSIHEHHbIE paboThl, peKoMeHaaLumm
B KOTOPOM SIB/SIOTCS 06513aTeNbHbIMU K BbiNO/IHEHUIO KnneHToM. KoMnaHus
ocTaBnifeT 3a cobor NpaBo oTkasatb KMeHTy B NOBTOPHOM OKa3aHWM YCAyr no
MporpamMmme B cnyydae, ecnm nonomka AsTomobuna Knmenta 6yaer BbizBaHa
HEBbINMONIHEHNEM 3aCPUKCUPOBAHHbIX B 3aKa3-Hapaae pekoMeHaauni.

Hactosawwme MpaBuna He senatoTca NybnmMuHom odoepTon, onpenensieMon ctatben
437.2 TpaxpaHckoro kogekca Poccumnckon Gegepaunn.

Hactosawwme MpaBuna He senatoTca NybnmMuHom odoepTon, onpenensieMon ctatben
407.2 M'paxpaHckoro kogekca Pecnybnuku benapycs.

NHdpopMaums, npeactaBneHHas B 4aHHOM bpolutope, 4eNCTBUTENbHA HA MOMEHT ee
ny6nukaumm. KomnaHus octaBnseTt 3a coboi NpaBo Ha BHECEHUE KOPPEKTUBOB U
M3MeHeHUN, B TOM uuncie B ycnosus Mporpammel TonoTa «MomoLb Ha gopore».



