NMPABUNA OKA3AHMA YCNYT NO NPOrPAMME «MOMOLLLb HA AAOPOTE>»
AN ABTOMOBUNEN TOMOTA

YBakaeMblt KnueHrT,

Bnarogapum Bac 3a eeibop asToMoBKNA Mapku ToroTa,

Mbl NOHUMaeM HackoNbKO BaXKHa MOBUMbHOCTb U onepaTtuBHada NOMOLLb NMPU
BO2HWUKHOBEHWW BHELWUTATHON CUTYaLUWKM HA ACPOTe, MO3ITOMY Paakl NpeaoxuTs Bam
Mporpammy «lMomoLb Ha aopore».

B nioboe BpeMs cyTok BaM A,0CTAaTOUHO NO3BOHUTL NO TenedhoHy KOHTakT-ueHTpa TonoTa
«MoMoLb Ha gopore» 8-800-505-16-78 (3BoHOK B Poccunum 6ecnnatHbiin), 8-820-007-30-
120 (3B0oHOK B Pecnybnuke Benapych BecnnaTtHeli), +374-127-27-2-72 (3BOHOK B
Pecnybnuke ApMeHusa becnnatHbin) unun +7-495-577-27-75 (N9 3BOHKOB M3 MPOYNX
CTPaH) M HalLKM CNeLManncThl oKaxkyT BaMm noMoLb B KpaTuawve Cpoku,

Mpu 3BOHKe B KOHTAKT-LgHTpa TohoTa «MNoMoLub Ha gopore» ByabTe roTOEL COOBLLNTE
Balue nMs, KOHTaKTHbIN HOMep TenedpoHa, VIN HoMep cBoero aBTomobuns, Balie
MECTONOAOXEHWE U XapaKTep NonoMkn. He 3abyabTe AONONHWTENBHO YBEAOMUTL
creumanmcTa KOHTaKT-LLeHTpa O MPUCYTCTBMM B aBTOMOBMIIE AeTel, NOXUIbIX JTIIOAEN,
AOMaLLUHUNX XKMBOTHbIX.

Tenept Bawa ToloTa okpyxeHa 3aboTol B pexume 24 yaca, 7 AHelt B Hepemo, 365 gHell B
rogy!

1. OCHOBHbIE NOJIO>XXEHNA.

1.1. HacToawme NMpaeuna okazaHwma Yonyr coaepat onncanue MNporpammel «MNomMollb
Ha gopore» And aeTomobuner mapky ToHOTa W YCAOBUA OKa3aHWUA YCIYT B paMKax
OaHHOW NPOrpamMmebl,

1.2, KomnaHws MMeeT Npaso B 0AHOCTOROHHEM NOPAAKE BHOCUTE M3MEHEHUA B
HacTosiwme MpaBuna. AkTyaneHas Bepcua Npasua HAXOAKMTCA NO agpecy
http://toyota.ru

2. OCHOBHbIE NMTOHATUA U ONPEQENEHUA.

2.1. KnueHT - peecnocobHoe chuUanUeckoe UNU KPUANUYECKOe NNLE, COBCTBEHHUK
ABTOMO6MHH nnn NULO, MMerLwee Npaeo NONL30BaHWA NN PaCcNOpPAXeEHNA
ABTOMO6I/IJ1€M Ha 3aKOHHOM OCHOBaHWWU.

2.2, ABTOMOGUAL — TPAHCNOPTHOE CPEACTEO MAPKK TOMOTa, UMNOPTUPOBAHHOE
(BBE3€HHOE) Ha TeppuTopUto Poccuiickon Pegepaunu, Pecnybnuku benapycb nnm
Pecnybnuku ApMeHina OO0 «Tonota MoTop» WK M3TOTORNEHHOE Ha TERPUTOPUMK
Poccuinckoin egepaumm.
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KoMnaHus - 0BLLECTBO € OrPaHNUYEHHO M OTBETCTBEHHOCTEIO «TonoTa MoTtop» (OTPH
1027739386400 o1 15/10/2002).

Owvnep Tonorta - ¥nonHoMoueHHbln Aunep ToloTa, nan YNnoAHOMOUeHHbIN MNapTHep
ToroTa, - ropuanyeckoe NMLO, ¢ KoTopeiM KoMnaHKe 3akniounna CooTBETCTRYIOLWMA
Joroeop YnonHoMmoueHHoro Aunepa ToloTa, unun floroecp YNonHOMoUeHHOro
MNapTtHepa ToMoTa o peannzaunn U 0BCaYXMBaHMKM aBTOMOBKNE Mapku TonoTa,
YNONHOMOUEHHOE OCYLLECTBNATE AeATENILHOCTL MO CEPEUCHOMY M FaRaHTUHHOMY
0BCNYXUBAHWNIO HA YCNIOBUAX 3aK/TIOUEHHOTO AOMOBORA,

NapTHep KoMNaHUM — GpraHnzauma, B3auMoaeicTeyionas ¢ KomMnaHuen B paMkax
LOrOBOPHbLIX OTHOLIEHWA, CYLLECTBYIOWMX Mexay KOMNaHWeA 1 opraHusaumnen, ¢
uenso okazaHua KnmeHTtam yenyr no MNporpaMme «MoMoLLs Ha gopore».

KoHTakT-ueHTp TonoTa «[oMoLLb Ha fopore» — KPYrOCYyTOUHbIN LEHTP
TenechoHHo noaaepxkn KnuenTos KoMnaHnK, oCyLUEecTBASIOWUA perucTpanuo
obpaweHri M KOOPAWHALMID OKa3zaHna noMow i KnveHTam, TenedooHbl KOHTAKT-
ueHTpa - 8-800-505-16-78 (3BoHOK B Poccuum BecnnatHein), 8-820-007-30-120
(3BoHOK B Pecnybnuke benapyck 6ecnnathibii), +374-127-27-2-72 (3BOHOK B
Pecnybnuke ApMeHusa becnnatHbin) unun +7-495-577-27-75 (N9 3BOHKOB M3 MPOYNX
cTpaH).

Mporpamma «lMoMolLLb Ha Aopore» — NperpaMMa NOMOLLK Ha aoporax KoMnaHunm no
npenoctasneHuio KnueHty ycnyr, okassiBaemblx [NapTHepom KoMnaHwWK, B nopaake,
06beme 1 Ha YCNOBUAX, onpenengHHblX HacToAWwMMM MpasunamMi, Npr obpatleHmnm
KnveHTa B KoHTakT-LeHTp TonoTa «[MoMoLLb Ha gopore».

AxuenTt - o6pauwieHue KnneHTta B KoHTakT-LeHTp ToloTa «NoMoLlb Ha gopore» no
TenedioHy AnA NofydeHWa ycnyr B paMkax NporpamMmel «MoMoLe Ha gopores,
O3HaYaloWee NONHOoE corfacKe ¢ HactTosw MK MNMpaernamu,

MNonomka - BOZHUKLLAA HENOCPEACTBEHHO Nepeq cbpaweHeM KnnenTa B KoHTakT-
ueHTp ToroTa «[MoMoLks Ha aopore» 3a nonydyeHueM ycnyr ne lNporpaMmMe nonomka
WM/ MAU CUTYaLUMA, NPKM KOTOPOKM AanbHeNlee CAaMOCTOATENBHOE NepeaBuXKeHe
AsToMoBuna KNueHTa HEBO3IMOXKHO UK HEBE30NacHo,

ABTOMOBWALHAA AOpora - NOHATUE, onpedeneHHOe B AeACTBYIOLWEM
3aKoHOJaTEeNbCTBE rocyAapcTBa TEKYLLEro MecTa HaxoxaeHna AsToMobuns
KnueHTa.

MKAL - Mockoeckana KonbLeBas asToMobunbHana gopora (Ha TepprUToprK
Poccunckon Gegepaunmn).

KAL - konsueBad agToMoBUNLHaA gopoera Bokpyr ropoga Cankt-MNetepbypra (Ha
Tepputopun Poccuiickonn Qegepaumn).

Maructpanb M9 - MuHcKas KonbLEBan aBTOMOBKILHAA Aopora (Ha TeppuTopun
Pecny6nukun benapycs).

TO - neproauuecKoe TexHnyeckoe obcnyXKMeaHe ABTOMOBNNA NO NPOLWECTEMA
onpeaeneHHOro CpoKa 3KcnayaTaunm AsToMobnna, pekoMeHgoBaHHOe
narotosutenem AsTomobuna.
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3. NMPOrPAMMA «NMOMOLLUDb HA OOPOTE»

Heincrene Mporpammbl TonoTta «MoMolllb Ha Aopore» pacnpocTpaHaeTcs Ha:

HOBble ABTOMOBWNM Mapku ToRaTa, NprabpeTeHHble KnveHTamu y Aunepos ToloTa
Ha TeppuTopun Poccuiickon Peaepaumnu:
e Toyota Supra - npMobpeTeHHbIN ¢ «01>» uoHa 2019 roga

HOBble ABTOMOBUNM Mapku ToRaTa, NprabpeTérHible KnveHTamu y Aunepos ToloTa
Ha TeppuTopun Pecnybnuvkm benapyce:

e Toyota Supra - npnobpeTeHHbIN ¢ «01» nioHsa 2019 roga
HOBble ABTOMOGMAN MapkKn ToWoTa, NPUobpeTéHHble Knventamu y Junepos ToloTa
Ha Tepputopun Pecnybnukun Apmenus:

e Toyota Supra - npMobpeTeHHbIN € «01» aHBapsa 2021 roga

Cpok pencremna Mporpammbl ToroTa «MMoMoLlb Ha Aopore» coctaBnseT (HauMHas ¢
Aatsl npuobpeteHusa ABTomMoBuAg nepseiM KnueHtom) 5 (naTe) ner.

Teppuropus pelctema NMporpammbl ToroTa «MomMollb Ha Aopore» - TeppuTopuUA
Poccuitckoin Pegepaumm, Pecnybnuku benapyce 1 Pecnybinkm ApMeHma B ropoaax
npucyTcTeKA dunepos ToroTa. MNpr 3TOM NOKpLITUE 3a NpefenaMm ropoaos
npucyTcTeua dunepos TonoTta orpanmyeHo pacctosHuem B 500 (natecoT)
KnnomMeTpos (Mo aBTOMOOUALHLIM ACPOFaM) BOKPYF BHELLIHWUX FPaHUL, YKaZaHHbIX
ropoaos, AKTyanesHLIM CMMCOK NOKPLIBaeMelX [1porpaMMon ropoaor HaxoanTcd No
agpecy http://toyota.ru

MporpamMma TakKe AeMCTBYET Ha BCel NpoTaxeHHocTH Tpacchl M10 (dhepepansHan
aBTOMObuUnbHas gopora «Poccma» Mockea — CaHkT-lMeTepbypr), Ha Bceln
NpoTsXeHHOCTK Tpaccel M4 (dheaepanbHas aBToMobubHan aopora «oH» Mocksa -
BopoHex - PoctoB-Ha-[oHy - KpacHogap - HoBopoccuick) 1 Ha Bcen
NPOTAXEHHOCTU Tpacchl M1 (dbenepansHaa aBToMobuneHana gopora «benapyce»
MockBa - rocygapcTBeHHas rpaHmua ¢ Pecnybnukoi benapyce), pacnonoXeHHbIX Ha
TeppuTtopun Poccumnckon Qegepaummn.

MporpaMma Takxke AeNCTBYET HA BCEM NPOTAXEHHOCTM MarucTpanu M1 (bpect
(rocypapcTteeHHas rpaHuua ¢ MNonblien) - Peabkum (rocypapcTBeHHas rpaHmua ¢
Poccuiickoin Qepepaumert), pacnonokeHHOW Ha Tepputopum Pecnybnnkn benapyco.

Ycnoeua peinctens Mporpammel ToloTa «MoMollb Ha Aopore» - NpefocTaBneHne
yenyr ne MNporpaMme BoaMexHO Npu obpawwenHn KnnenTa B KoHTakT-LeHTp ToloTa
«MoMoLb Ha Aopore» No NPUYMHE BOZHUKHOBEHMA Kakoro-nmbo U3 cnegyolmx
CcOBLITUN, MPK KOTCPOM ganktHeNLee gBMXKEHWUE ABTOMOBMNA HEBO3IMOXHO UAK
HebezonacHo:

COBLITHE, BbI3BAHHOE NONTOMKOMN MEXaHNYECKUX/3NeKTPUUECKUX/3NEKTPOHHbIX
aneMeHToB ABTOMOBUAA:
HEUCNPaBHOCTU PYJIEBOTO YrNpaBieHus

0 HeucrnpaBHOCTU KOPOBKU Nnepesau
0 HEWCMNPaBHOCTU TOPMO3HOM CUCTEMDI
O HeWcnpaBHOCTW Nogyluek 6e3onacHoCcTy



HeMcrnpaBHOCTM NPNBopPHON NaHenn
HENCNPaBHOCTM peMHs 6e3onacHoCcTH
HencnpaBHOCTW ABUraTens
HEUCNPABHOCTU INEMEHTOR QCBELLIEH WA B TEMHOS BREMA CYTOK
HEUCNPABHOCTU CTEKNIOOUUCTUTENENA NPU CNOXKHBIX METEOYCAOBMAX
HeWCMnpPaBHOCTU CUCTEM KAMUMAT-KOHTPOs (Ha Nogorpes Npu TeMneparype
OKpYXaKLLer cpeabl HUKe 0°C, Ha oxnaXaeHWe Npu TeMNepaType
oKpy>atoLen cpeapl Bbile 35°C)
o Teuyb Macna/TonnMBa/3KCNNYaTaUMOHHEIX XXUOKOCTER
*  [OPOXHO-TRAHCMORTHOE NPOUCLLIECTEWE, MPUBEALLEE K MONOMKAM
MEXaHMUYECKNX/2NEeKTPUUECKUX/INEKTPOHHDbIX 3/1eMEHTOB ABTOMOOWNA
e MPOTHMBONPABHLIE AENCTBUA TPETLMX NUL, (MONLITKX YFOHA, BaHAANU3M),
NPUBEALIME K MONOMKAM MeXaHUYeCKUX,/INEKTPUUECKUX/INEKTROHHLIX 3NEMEHTOB
ABTOMOBUNA NN COBLITUAM, BEI3BAHHBIM UEAOBEYECKNUM haKTOPOM
e cObObITVE, BbI3BAHHOE YeioBeUYeCKUM PakToOpOM:
o pa3pskeHHas akkyMynsaTopHas baTapes
nonHas BolpaboTka ToNAMBa
3anpaBka HeBepPHbLIM BUAOM TONMJIMBa
noteps/noepexneHue Kto4a
noBpexgeHume LWnH

o 0O O O O O

O O O O O

ankoronbHoe onbsaHeHue KnueHra

3.5. Ycnyru, npepocragnsembie no Nporpamme ToiioTa «MomMolub Ha popore» - Ha
TEPPUTOPKUIKM U B paMKax YCNoBuia aelcteus Mporpammel KnMeHTamM oka3biBatoTCA
cliegytoLlime ycnyru:

e UVHpopMaLMOHHasA N TexHUYecKasa nogaepxkka no renedpory (Bkaovas, Ho He
orpaHUUYMBaace MHdpopmMauuen ob ycnosmax NpenocTaBneHns yonyr no
Mporpamme TonoTta «NomMoLb Ha AOpPOre», TEXHUUECKMMUM KOHCYbTalMAMMK,
UHPOPMaLWEd O MECTOHAXOXKAEHUM KU pexiMe paboTel Qunepos TolAoTa).

° PEMOHT Ha MeCTeE NMOJIOMKU
O 3anyck gsuvrartenfd ot BHEWHEro NCToYHMKa NTaHMA

O PeMOHT/3aMeHa NoBpPeXAeHHOro Koseca:

" NPU HANWMYUU TEXHUUECKON BOIMOXHOCTU PEMOHT KoJleca Ha MecTe
OCYLLeCTBNASTCA € UCMONb3OBAHMEM KOMIMAEKTa PacXxoaHbIX
MaTepPUanos ANA PEMOHTa Kofeca, NpefycMOTREHHOTO 3aB0A0M-
narotoBuTenemM ABToMobuMNA, MMetoLeroca y Knuenta uam
KOMMNEKTa PacxXodHblX MaTepranos AN8 PpeMoHTa Koneca,
umetolleroca y NMapTtHepa KoMmnaHuu (Npn ycnoemu onnartsl
KnmneHTom cotpyaHuky MNapTtHepa KoMnaHum doakTnyeckomn
CTOUMOCTM AAHHOMO KOMMNEKTa PacXoAHbIX MaTeplanos). Hannuume
TEXHMUECKON BO3IMOXKHOCTU TAKOrNo PEMOHTA OLLEHMBAETCH Ha MecTe
coTpynHukom MapTtHepa KomMnaHun

"  MPW HEBO3MOXHOCTM PEMOHTA KOJleca Ha MecTe OCyLLLeCTBAETCA
3aMeHa Koneca Npu Hanuuun y KN1enTa 3anacHoroe keneca u
BO3MOXHOCTU CHATUA Koneca - T.e. NpU OTCYTCTBUU HEUCTNPAaBHbIX



KpeneXKHbIX 2/1IEMEHTOB KOJsleca W OTCYTCTBMM CNeLnanbHbIX
MEXaHWIMOB, MCKAKYALWKMX CHATUE KoNneca Bes npuMeHeHKa
OpPYrux cneumanbHbIX MEXaHU3MOB WU YCTPOUCTB

" MpU HEBO3MOXKHOCTU 3aMeEHbI KONeca Ha MecTe OCYLLeCTBAASTCA
TpaHcnopTUpoBKa ABToOMOBKMNA KnneHTa B 6avxKanumnim
WKMHOMOHTaX, NPW 3TOM yCNyra WWAHOMOHTAXa NoAeXUT onaaTte
KAneHTOM HenocpeacTBEHHOMY MCNOAHUTESNIO YCAYTK, a yenyra
TPaHCNoOpPTUPOBKM ABTOMOBWMAS NpeaocTaenaeTca bezsoameszgHo
Ha TeppuTopmmn genctens Mporpammel

" MPU HEBO3MOXHOCTW TRAHCMNOPTUROBKM ABTOMOBKAA KnueHTa B
LWMHOMOHTaX KAMeHTY OKa3bliBaeTCs yonyra 3Bakyauum oo
6nvxanwero unepa TooTa)

o pocraeka Ao 10 NUTPOR AM3eNbHOre MNU BeHiMHOBOro Tonauea (Npu
YCAOBMK oNNaTel KNUEHTOM coTpyaHuUky MNapTHepa KoMnaHnm
thakTUueckoin CTOMMOCTK TONAKBa No ueky A3C)

o0 BCKpLITUE 2aBNOKMpPOBaHHLIX ABepel, kKanoTa, BaraxHunka ABTomobnna
(UCcKNIOYNTENBHO NPW HANMUKMK Y KNMEHTa PerncTpaunoHHbIX AOKYMEHTOR
Ha ABTOMOBWIb N €ro MUCEMEHHOM COTAcKMK C NPUHATUEM Ha ceba
BO3MOXHEIX PUCKOB MOBPEXAeHUA ABTOMOBWNA U NoBLIX CBA3AHHbLIX € HUM
pacxonos)

o MNPOYUR MENKUA PEMOHT Ha MecTe (3aMeHa BaTapeek B Bpenokax W T.1. Npu
ycnosuu onnatel KNnueHToM coTpyaHuky NaptHepa KoMnaHum
baKTUUEeCcKoM CTOMMOCTU HEOBXOANMBIX PacXofHbLIX MaTepnanos).

aBakyauus oo 6amxkarwero nnepa Tonota (ans cnyyaes, Korga HEMCNPaBHOCTbL
HE MOXeT BbITb YCTPaHeHa Ha MecTe NOMIOMKHN, B TOM YKMCNE, HO HE OrPaHUYMBANACh
Cly4aaMn 3anpaskm ABTOMOBUAA HEBEPHBIM TUMOM TONAMBA, COOA QCHOBHbLIX
Y3/10B 1 arperaTos, AecheKToB, NPENATCTBYOLWMX 6830NacHOMY ABMMXKEHMIO
AsTomoBuna 1 Np.). IBakyaua ABTOMOBUNA OCYLLLECTBNAETCS UCKTIOYNTENBHO B
conpoBOXaeHMN KnueHTa, Srakyauua ABToMoBMNA OCYLLEeCTBASeT A ¢
ABTOMOBUNBLHOW AOPOTU UK HENOCPEACTBEHHO NPUAETAIOLLEN K HEN TEPPUTOPUN.

QpraHM3auung oTBETCTBEHHOro XpaHeHWa (Napkoekn) HencnpasHoro AsTomobuna
Ha nepuog Ao 10 (aecaTu) AHel, NpU YCNOBUK 3BaKyaumMn ABTOMOBUAA KnneHTa
UCKNOUNTENBHO MNapTHepoM KoMMNaHUK U OTCYTCTEMA BO3ZMOXHOCTU ¥ Junepa
ToroTa NpnHATL ABTOMOB UL B PeMOHT (BbIXOAHbIE N Npa3fgHUUHbIE OHWU, OCTaBKa
HEMCNPABHOIG aBTOMOBMANA B Hepaboune vackl OQunepa ToAoTa).

AOocTaBka ABToMoBUAA ANa BeiNnonHeHua TO k Bavmxanwemy innepy TornoTa 1
Bo3BpaT ABToMobMNA Nocse BoinonHeHUa TO B HeobXoAUMBIN KNWUEHTY NYHKT
Ha3HaveHus. TpaHCcNopPTUPOBKa ABTOMOOW/A OCYLLLECTBNAETCS Ha dBakKyaTope
MNapTHepa KomnaHuu, TpaHCnopTUROBKa ABTOMOBUAA MOXET OCYLLLECTBNATLCS He3
conpoBoXxaeHns KnmeHTom.

Yenyra (pocTaeka v BO3BpaT ABTOMODKWANA) NpeaocTasnaeTcs He Bonee 2 (aApyX) pas
B rog.




° OOCTaBKa ABTOMOBUNA HA TOHOYHbIE TPaccChbl M BO3BPAT ABTOMOBUNA C TOHOYHbIX
Tpacc B HeobxoAUMBIN KAWMEeHTY NYHKT HazHadeHusa. TpaHCNOpPTUPORKA
AsToMODBUNA OCYLLECTBNASTCA Ha 3BakyaTope MapTHepa KoMnanmu.,
TpaHcNopTUPOBKa ABTOMOBUNA OCYLLLECTBNACTCA UCKIIOYMUTENLHO B
conpoeoxaeHu KnunenTta, Mpu aTOM MakcMManbHbIM NOKPbIBaeMbin MporpammMon
npober 3BakyaTtopa MapTHepa KoMnaHWK 2a ogHy Noe3aky cocTaBnseT He bonee
100 (cTa) kMnomMeTpoBs No aBTOMOBKMABHLIM A0POraM 3a Npeaenamu
aAMUHUCTPATUBHLIX FPaHWL, ropofa obpalleHna KnneHTa Ha TeppUTopun
Aencteus MNporpaMmbl.

Ycnyra (@octaBka U Bo3BpaT ABTOMOBWNA) NpedocTaenseTca He bonee 2 (aByx) pas
B rogd.

e TpaHcdbep 13 asponopTa/eB asponopT. Ycyra NpefoctasaseTca Ana He bonee, uem
Ana 4 (ueTbipex) naccaxkmnpos, He Gonee 2 (AByx) pas B rof, (MakCMManbHbIA
NoKpLIBaemMbiin NMporpaMmoil npoter TpaHcepHOro aBToMobUAA 3a OAHY Noe3aKy
cocTaBnseT He 6onee 100 (cTa) KNAOMETPOB MO aBTOMOBUILHBIM JOPOraM OT MecTa
nogauun TpaHcdepHoro asToMobUNA A0 MecTa HazHauvYeHMa, HeoBXoanNMoro
KnneHTy; MakcuMansHoe nokpeieaemoe NporpaMmMoi epema oxanganua KnueHra
npw nogaJve TpaHcpepHOro aBTOMOBUAA ANA NOB3AKWU B a3ponopT cocTasnseT 15
(naTHaguaTth) MUHYT). B cnyJae, ecau no UCTeueHnn NoKpbIBaeMoro MNporpaMmMon
BpeMeHU OXnaaHus coTpyaHUK KoHTakT-ueHTpa TooTa «l[MoMolb Ha gopore»
u/unu MNaptHep KoMnaHmm (HenocpeAcTEBEHHBIM UCNOAHUTENL YCnyru) conkcupyet
haKT HEBO3IMOXHOCTU CBA3aTLCA € KnueHToM (HoMep aboHeHTa HedoCTyNeH,
KNWeHT He 0TBEYAST Ha 2BOHKMW) NO NPEAOCTaBNEHHOMY UM HOMepY TenedboHa,
YyCAyra CUMTaeTCA OKa3aHHOM 1 CNUCHIBAETCA U3 YCTAaHOBNEHHOMO HACTOALL MMM
MpaBunamm rogoBoro NMMUTA.

MporpamMMon NOKPLIBAETCA MPEAOCTABNEHME TPAHCDEPHBIX AaBTOMOBUARIKA B Ky30Be
«cefdaH» N «yHUBepCcan».

MporpaMMon NokpeiBaeTcA Nepeso3ka He bonee 4 (UeTwipex) MecT Baraxa B paMkax 1
(ogHoM) ycnyrm TpaHccpepa.

BpeMsa noaaun TpaHcdepHoro asToMobuna ansa scTpedn KnuveHTa B asponopry
onpenenaeTca MCXOA8 U3 AaHHBIX O BpeMeHW NPUBLITUA ero peiica.
OnpeaeneHre oNTMMaNbHOMO MapLIpyTa ABMXXEHWS TpaHChepHOro aBToMobuns
OCYLLECTBNACTCA €r0 BOAUTENEM, UCXOAA M3 TEKYLLEN AOPOXHON OBCTAHOBKM,

e TpaHcdhep Ha XKene3HOACPOXHbLINM BOK2aA/C XKee3HOA0POXKHOro Bok3ana. ycyra
nNpepQCTaBNAeTCa ANA He Bonee, yem aaa 4 (YeTbipex) Naccaxuvpos, He Bonee 2
{aByx) pa3z B rop {(MakcMManeLHeIM NOKpLIBaeMelit MNporpaMMoit npober
TpaHchepHOro aeToMobnNA 2a 0AHY Noe3aky cocTaBnaeT He 6onee 100 (cTa)
KNJIOMETPOB MO aBTOMOOU/IbHBIM AOpPOramM OoT MecTa Nogayn TpaHcdepHoro
aBTOMOBUNA 4,0 MECTa HazHAYeHWA, HeobXoaMMoro KnMeHTy; MakcMManbHoe
nokpsiBaeMoe MNMporpaMMoi Bpema oxuaaHua KnvmeHta npm nogave
TpaHcdepHoro aBTomMobuna coctasnset 15 (nAaTHaguaTte) MUHYT). B cnyyae, ecnun
Nno UcTeYeHUn NokKpbiBaeMoro MporpaMMon BpeMeHn oXXnaaHna COTPYAHUK
KoHTakT-ueHTpa TonoTta «Momowk Ha gopore» u/mnm NaptHep KoMnarnum




(HenocpeaCTBEHHBIA NCNOAHNTENE YCAYT) CPUKCUPYET thakT HEBO3MOXHOCTH
¢eazathes ¢ KnueHTom (HoMep aboHenTa HefocTyneH, KAWEHT He oTBeYaeT Ha
3BOHKMW) MO NPeAoCTaBNeHHOMY UM HOMepY TenedooHa, ycnyra cumtaercs
OKa3aHHOMW W CNUCKLIBAETCA U3 YCTAHOBIEHHOIo HacToawmMu MNpasnnamu roaoeoro
anmuTa.
MNpoerpaMMoi NOKPLIBAETCA NPEAOCTAaBIEHNE TRAHCEPHBIX aBTOMOGUNEN B Ky30B€
«cefaH» N KyHUBepcan».

MNporpaMMoi NokpbIiBaeTcA NepeBo3ka He Gonee 4 (YeTbipex) MecT HGaraxa B pamkax 1
(ogHoM) ycnyru TpaHcdoepa.

Onpegenedve oNTUMaNBHOMO MapLPYTa ABMXKEHUSA TRAHCCHEPHOTO aBTOMOBUNA
OCYLLECTBNACTCA €O BOAUTENEM, UCXOAA M2 TEKYLLEA AOPOXHON OBCTAHOBKM.

e YyC/yra «Tpe3Bbli BOAUTE/b» - TPaHCnopTUpoBka ABToMmobuna Knvenra,
HaXOAALLLErGCA B COCTOAHWM NTIETKOrQ aNKOronsHoro onsaHeHua (1.e. korga KnmneHt
cnocoBeH 3APaBo OUEHUTL OKpYXKatoLWyo ero o6cTaHoBky U oTAaBaTh cebe oTueT B
CBOMX AENACTBUAX]), BOAMTENEM WX NPW NOMOLLM 3BAKYaATOPa B 3aBUCUMOCTM OT
33AaHHbIX YCNOBUIA B TI0BYIO TOUKY (33 UCKNIOUYEHWEM MECT HaXOXaeHUA
othuuMansHblix Annepoe TornoTa) B Npegenax agMUHNCTPATUBHBIX rpaHny ropoaa,
B KOTOPOM HaxoauTtca KnneHT, Ha TeppuTopun geicteua Nporpammel. Yenyra
NpenocTaBnseTcs B ropoaax NpucyTcTema Junepos ToMoTa.

Mpw oTcyTcTEMU B ropoae obpalleHna Knuenta MapTHepor KoMnaHum,
NPefcCTaBAALLMX YCIYTY «TPe3Bbli BOAMTENb» TPAHCNOPTUPOBKA ABTOMOBMA
KnneHTa ocylLecTBNASTCA NPWY NOMOLLKM 3BakyaTopa. [pyM Hann4mm orpaHUYeHnin
Mo AONYLEHHLIM K YNpasneHuio ABToMobuneM BogUTeNAM B HalAEeHHOM nonuce
OCATO TpaHcnopTuposka ABTOMOBUNA KNWeHTa oCyLLLEeCTBNAETCS NCKTIOUUTENEHO
npv NOMOLLM 3BaKkyaTopa.

MaKcuManbHOe NokpbliBaemoe NporpaMMol BpeMa oxuaaHua KnmveHta npu
NPUOLITUM BOAUTENA MAK 3BAKYATOPaA K MECTY HaxodXaeHus KnneHTa coctaenser 15
(naTHaauaTte) MUHYT. B cnydae, ecnm No UCTeYEHUKW NOKphiIBaeMore MNporpaMmoit
BpeMeHU oxxumpaHuns coTpyaHuk KoHtakT-ueHTpa TooTta «loMolb Ha gopore»
n/mnn MaptHep Komnanuu (HenocpeacTBEHHEIA MCARNHMUTENL YCNYyTn) hnkeupyeT
thakT HeBO3MOXHOCTK cBA3aThea ¢ KnueHTom {(HoMep aboHeHTa HeJoCTYNEH,
KnneHT He oTBEYaeT Ha 3BOHKK) NO NPeaocTaBAeHHOMY UM HoMepy Tenecbona,
YyCAyra CUMTaeTCA OKa3aHHOM 1 CNUCHIBAETCA U3 YCTAaHOBNEHHOMO HACTOALL MMM

I'IpanmaMM rogoBoro JmMMmumTa.
Ycnyra npegoctaenaeTca He Bonee 2 (AByx) pas B roa.

CoTpyaHUK KpyriocyTouHoro KoHTakT-UeHTpa ToloTa «MoMoLLs Ha Aopore» NposepacT
HaNUYyMeE U TUN CTPaxXoOBOro Nonnca Ans AsToMmobuna KnmMeHTa, Mcnoneays:

- Bazy gaHHbIx Poccriackoro Cowosa ABTocTpaxoslwmkos hitp://www.autoins.ru (ana
AsToMOBMNEN, 2aperncTpUpPoBaHHLIX Ha TeppuTapnn Poccnitckon Gegepauun)

! B npeaenax MKAZ ans ropoaa Mocksbl, B npeaenax KA ans ropoaa CankT-MeTep6ypra, B npeaenax
Maructpanu M9 ans ropoaa MuHcka.



- Bazy paHHbIX Bbenopycckoro bropo no TpaHcnopTHOoMY CTpaxosaHuo http://btib.org
{ana ABTOMOBWIERN, 3aPErMCTPUPOBAHHbLIX HA TEPPUTOPUN Pecnybnnkn Benapyce)

- 6a3y gaHHbLIX ApMsHcKoro AsTocTpaxoeoro EguHoro OkHa https://aswa.am (gns
ABTOMOBUNEN, 3apErnCTPUPOBAHHLIX Ha TEPPUTOPUK Pecnybamnkn ApMeHna),

Mpu TpaHcNopTUPOEBKe ABTOMOBKUNA KNWeHTa NpM NOMOLWM BOAWUTENSA — COTPYAHMKA
MapTHepa Ounepa- KnueHT 0b6a3aH NnpeabaBUTb eMy:

- Ha TeppuTopumn Poccuimnckon degepaumm - 4eUCTBYIOLLMIN B OTHOLLEHMM ABTOMObBUNSA
Knnenta nonmc OCATO 6e3 orpaHUueHUIiA No AONYLLEHHbBIM K YNRABAEHWIO BOAUTENAM
NAK JeACTBYIOLLUA NOAUC TUNA «3eNeHan KapTa», NNU COOTBETCTRYIOWNIA AOTOBOP
NOrpPaHNYHOro CTPaxoBaHMs.

- Ha Tepputopum Pecnybnmnkn benapych - gencTByOWNIA B OTHOWEHN ABTOMOBKNA
KnuenTta nonnc OCATO mnmn pencTeYOWMIA NONUC TUNA «3eneHan KapTa», Unu
COOTBETCTRYHOLWMWIA OOTOBOP NOrPAHUUYHOIC CTPaxoBaHUA

- Ha TeppuTopumn Pecnybnnkn ApMeHus - AeNCTBYIOLWMIM B OTHOLWEHUM ABTOMODUNA
KnunenTta/Monb3oBatens nonuc OCATO.

e  YCNYrv aBapuUWHOro KOMUccapa B ciiyvae, ecnm AsTomMobunb KnmenTa ctan
YUYaCTHUKOM AOPOXHO-TPRAHCNQRTHOMNY NPOUCLLECTBUA, ARAPUIAHBIA KOMUCCAP
OCYLLLeCTBIAET Bble3f, Ha MeCTO AOPOXHO-TPAHCMNOPTHOrO NPOUCLLECTBUA a1
chUKcaumnK obCcToATeNbCTE NPOUCLLECTBNUA, 418 NOMOLWM KAUEHTY B 3aN0/THEHUN
Heob6X0AUMBIX 4151 OPOPMNEHUS 4OPOXKHO-TPAHCNOPTHOIO NPOUCLLECTBUSA
DOKYMEHTOR, AN9 KOHCYNBTAaUKMK KnuneHTa o nopagke ero AansHerWwmnx AeMCTEUIA K
nopsaake NOAYUYEHUA CTPAXOBOW BLINAATLI, a TAKXKe ANA KOHCYNbTauUA No
NpaBoOBbIM BONpOcaM. ABapMiHHbIM KOMWUCCAP OCYLLECTBNAAET Noaauy JOKYMEHTOB
KnuenTa B cTpaxoeyo KoMNaHWo KNMeHTa TONBKO B CAYYAE, 8CAN, COMFNACHO
npasWiaM NpMemMa LOKYMEHTOB AaHHOM CTPaXxOBOM KOMMNAHWUKM, A0NYCKaeTca
noAaya AOKYMEHTOR TPeTEUMU NMuamMiK (T.e, He 2aCTRPAXOBAHHBIM U He
cOBCTBEHHLIM NPeAcTaBUTENEM CTPaXoBOM KOMMNaHNK).,

e lopuUaMYecKas NOMOLLb — 3a0YHbIE KPUAMYECKWE KOHCYNETALWMK NO BONPOCcaM,
CBSI3aHHbIM C aBTOTPAHCMNOPTOM W1 AOPOXHO-TPAHCNOPTHLIMMU MPOUCLLECTBUAMMU:
O TMOCTAHOBKA Ha YUeT U MPOXOXKAEHUE rOCYNAPCTBEHHOTO TEXHUUECKOro
OCMOTpa TPaHCMOPTHLIX CPEAcTB
rpaxgaHcKo-npaBoBble CAEKN C TPAaHCMOPTHLIMU CpeacTBaMu
Hanoroo6noXeHWe TPaHCMOPTHLIX CPeacTB

RpHaAnYecKMe acneKkTbl 2KCcnAayaTaLlnA, OGCJ’Iy)KMBaHMFI n peMeoHTa
TPaHCNOPTHLIX CPpeacTB

o KpMngM4yecKne aCnekTol pa36|/|paTeanTB OOPOXHO-TPAHCNOPTHLIX
I'IpOI/ICLIJECTBVIﬁ M B3aMMOAENCTBUA CO CTRpaXoBbIMW KOMMOAHWAMHK

o ropugnyeckue acnekTol B3aMMOLENCTBIA C npaBoOoXpaHnNTeneHBIMK
opraHaMm1 1 Npo4YMMKM OpraHmzaulaMm aBTOTpaHCI‘IOpTHOI;I CCbepr.

e yCnyra «KOHCbep>K-CepPBUC» - MHEPOPMALMOHHAA NOAAEPXKE U KOMNNEKCHanA
OPraHU3aLua NPOLECCOE B PA3ZAUYHBIX CChepax MUIHU B COOTEETCTBUN ¢



WHAVBUAYaNbHLIMKU NoTpebHocTaAMU KnuveHTa. Bce koHcynbTaumum
npefocTapAfoTea HecnnaTtHo, hakTUUYECcKUe OKa3aHHbIE YCAYTU W 3aKa3aHHble
TGBapbl onnadusaroTcs KNMeHToM HENOCPEACTBEHHOMY MCNOAHUTENO, CRekTp
ycnyr B paMKax KOHCbepyK-cepBuca (BKntouas, HO He OrpaHUUNBAACH):

0 NNaHWPOBAHWE N KOOPANHALMA NOE3A0K: MHAPOPMALLUS O pacnmMcaHnm
PEeNCoB CAMONETOB, MOE3A0B U KPYW3HbIX AaliHepos, Noabop pelicos,
6poHupoBaHuWe BUNeTor, BPOHUPOBaHKE FOCTUHMUL, M ANAPTAMEHTOB,
MHChOPMaLLMA O NPOKATHBLIX KEMNAHMAX 1 OPraHU3aums apeHabl
aBTOTpaHCcMnopTa, opraHn3aumsa ycnyr Takcum

o NNaHWPOBAaHME N OPraHnzaLnsa [OCYra: MHCLOPMALMA O KYbTYPHbIX W
CACRTUBHbBIX MERONPUATHAX, BpoHUpPOoBaHMe BMNeToBs, MHChopMaLma O
MEeCTax OTAbIXa U NPOBEAEeHUA A0CYra, OPraHN3auua MeponpUATHA U
TOPXECTR, UHPOPMAaLMNA O pecTopaHax 1 BpoHUPOBAHME CTOMNKOB

o MOKYMNKW: MHPOPMAaLMS O TOBAPaXx U yCnyrax, opraHM3aumns nokynku u
[AOCTaBKa NoAapKoB

o BU3Hec ycnyru: Kypbepckan AOCTaBKa AOKYMEHTOR, NepeBos, AOKYMEHTOB,
opraHusaumua busHec-BcTpey/neperoBopoB/Npe3eHTaL

0 MEepPCOHANbHLIE YCAYTU: OPraHM3al Mg NOMOoLM BEITORBIX MacTepoB, ybopka
NMOMELLIEHUI, OpraHM3alusa Nepeesfos, PeKoMeH4aLUMn U opraHnsanma
NPUCMOTPA 33 AETbMU W 4OMALWHUMU XKUBOTHBIMM.

B cnyuae. ecnu KnueHT caMocToaTenbHO AGCTaBU CBOM ABTOMOBMNEL K flnnepy ToloTa
409 BbiNoAHeHns TO, KAKMeHT MoXeT BOCNOAL30BaTLEA YCYIOM NpeaocTaBAeHMa Takeu
Ansa noezgku ot Aunepa ToloTa B HeobxoaWMEBIA KNKMEHTY NYHKT HazHaueHUsa Uav ans
noezaku k Aunepy TohoTa ans Toro, 4tobel 3abpaTth cBoM ABTOMOBUAE NOCNE BLINOHEHUS
TO.

Ycnyra npegocTtasasetcs He Bonee, yem gns 4 (YeTeipex) NaccaxMpos, He Bonee 4
(yeTbipex) pas B rog. MakcmanbHbIA NoKpbIBaeMbli MNporpaMmMoin npober Takeu 3a ogHY
noesgky coctapnset He 6onee 100 (cTa) KNNOMETPOB MO aBTOMOBULHBIM AOPOram oT
MecTa NoAaYM TakCK A0 MeCTa HazHauyeHua, HeobxogumMoro KnuenTy; MakcuMansHoe
nokpbieaeMoe MporpaMMoi BpeMa oxunaaHma KnneHTa npy nogade Takeu coctaenset 15
(naTtHaguate) MmHYT). OnpefeneHne ONTUMAABHOrO MapLPYTa ABUMNEHMA aBTOMOBUNS
TAKCK OCYLLUECTBAASTCSA €ro BOOMTENEM, MCXOAA U3 TEKYLLER AOPOKHONW 0DCTaHOBKM,

B cnyuae, ecnu AeToMoBune KnverTta 66101 aBakynposaH nckntountensHo MNMaptHepom
KomMnaHnu k Annepy ToloTa, KOTOPLIM NONOMKY ABTOMOBUNA NPpY3HaN rapaHTUNHEIM
criydaeM, a peMoHT ABTOMoBKANA, HEOBXOAWMBIN COrNAcHO Pe3ynbTaTaM ANarHOCTUKK
NOSIOMKW, ABUBLUENCA NPUYMHON 3BakyaLn ABToMoBuna Knuenta k Annepy TonoTa, He
BO3IMOXEH B feHb 0bpaweHma kK Qunepy TehoTa n ABToMmobunbe KnueHTta HaxoauTcsa y
Ounepa Tonota, KnueHT MoxeT BbIOpaTh O4HY 13 C/IeOYIOWMX AONOAHUTEbHbIX YCAYT:

e NpefocTaBAeHWE TakeW ANd BoaWTena W (He Bonee YeThipex) NaccaXMpPoOB ans
noesgkn ot Aynepa ToMoTa B HeoBX0AMMbIA KNMEHTY NyHKT HazHa4YeHWA
(MakenManeHEIR NOKpbIBaeMbIR MporpaMMol npober Taken 2a oaHY Noe3aKy
cocTanaeT He 6onee 100 (cTa) KNIOMETPOB MO aBTOMOBMIILHLIM 4OPOraM OT MecTa




noAaaYuM TaKCK A0 MecTa HazHaueHua, Heobxoaumoro KnneHTty; MakcMmarsnbHoe
noKpbiBaeMoe MNporpaMMoi BpemMa oxXuaaHUA KnueHTa npn nogade Takeu
coctasngaeT 15 (naTHagUaTh) MUHYT),

OnpefeneHne ONTUMANBHOTO MapLUPYTa ABUXEHMA aBTOMOBMANA TakcK
OCYLLECTBNASTCA ero BOAUTENEM, NCXOAA M3 TEKYLLEN AOPOKHOW 0BCTAHOBKM,

NpoaoKeHUEe Noe3AKKM ANd BoanTeNs U (He Bonee yeThipex) NAacCaXMPOR 4PYrmMMun
BUAAMU TPAHCNOPTA, CNM PACCTOSHME OT MecTa peMoHTa ABToMobuna y unepa
TomnoTa o Mecta npoxmneaHusa KnueHTta npesbiwaet 100 (cTo) KUNOMETPOB:!
o noezgom (kyne, CB)
o CaMofeToM (3KOHOMMUYECKMI Kacc) B Clyyae, eC/iv NPOAOIIKUTENIbHOCTb
noes3fgky noe3aoM npesoilaeT 4 (YeToipe) yaca

Mpw HecEXOANMOCTU BOAMTENIO U He Bofee, UeM UeThipeM ero naccaxXupam, byaer
OpraHnzcBaHa Noesaka Ha Takcu ot Aunepa ToloTa 4o Bok3ana/asponopTa.

pazMelleHmMe B oTene kaTteropuu 5* (Npu HanMuUKM oTenen CoOoTBETCTBYIOLLLEN
KaTeropuu B ropoae obpalwenmna Knnenta) ans sogutens 1 (He Bonee yeTbipex)
NaccaxXuUpoB, ecAn PAcCTOAHWE OT MecTa PeMoHTa AsToMobuna y flunepa TohoTa
00 MecTa npoxuaHua KnueHTta npesbiwaeTt 100 (c10) knnometpos. MNporpammoit
nokpeiBaetca He bonee 10 (aecaTn) Houel B He Bonee, ueM 3 (Tpex) HOMepax
(Bkntoyas 3aBTpak).

MpW HEOBXOAMMOCTU BOAMTENIO M He BoMee, UeM UEThIPEM ero naccaxmpam, Byaet
OpraHM3eBaHa Noe3akKa Ha Takcu oT Junepa TohoTa 40 NPeAOCTaBNASMOro oTeNa.

npegocTaBneHve NOAMEHHOro aBTOMobUAA Ha CPOK PEMOHTA, HO He 6onee 10
(aecatn) aHen. Knunent 0b693aH NpeqbaBUTe NAacnoOpT U AeACTBUTENEHOE
BOAMTENLCKOE YAOCTOBEPEHME, AAOLWEEe NPABO HA YNPABAEHWE TPAHCNOPTHLIM
CPeACTBOM COOTBETCTBYHOLLEN KATEMOPUU, @ TAKXKe AO/KEH COOTBETCTBOBATL BCEM
obsA3aTenbHBIM TPeboBaHMAM, NMPeaLABAAEeMbIM K BOAWTENIO ANA 3aK/TOUEHNS
AOroBOpa NpokKaTa aBToMobBUAa cNyx6ol NpokaTa, aeaswoLLleinca NapTHepoM
KoMnaHWK, B COOTBETCTBMU € MMEKLLMMIKCA Y HEE NpaBMAaMKM NpokaTa
aBToMOBMNen, KNUEHT CaMOCTOATENBHO ONNauMBaeT TONANEQ HA BCEM
NPOTS>KEHWUMU NCNONBLIOBAHMA NOAMEHHOTO aBTOMOBUAA, 3a/10r 38 NOAMEHHbIN
ABTOMOBUML U HECeT OTBETCTBEHHOCTD 33 NOAMEHHbLIN aBTOMOBUAL COrNAacHo
ACroBOPY NPOKaTa, 3aKoUeHHOMY Mexay KaueHToM U cnyx6oit npokaTa.
KoMnaHWA He HECET OTBETCTBEHHOCTM 3a 3aKNOYEeHMe A0rOBOPa NPOKaTa Mexay
KnveHToM U cnyxboi npokata, Cnyx6a npokarta - MapTHep KomMnaHuu
CaMOCTOATENBHO NPUHMMAET pPeLleHKe O 3aKoUeHWK LoroBopa ¢ KnnmeHToM. Ecnm
No Kakon-Anbo NprUMHE TAKOW NOrOBOP NPOKaTa aBToMoBUAA ¢ KAMEHTOM He
MOXKeT BeITb 3aknroueH, NapTHep KomMnaHnm ocTaenseT 3a coboli npaBo He
npefocTasnaTs KAMEeHTY NoAMEHHLIM aBTOMOBMNL, a NPeanoXnTe KN1eHTy opyryro
OOMNONMHUTENBHYIO YCIyry no ero Beibopy.

Mpr HeOBXOOUMOCTU BOOMUTENIO U He BoNee, UeM YeTbipeM ero naccaxuvpam, byaet
OpPraHM30BaHa NoezaKa Ha TakeKn oT Aunepa ToMoTa A0 NyHKTa NpegocTaBneHuns
nogmMeHHoro asTomobuns.




Bce pononHWTenebHbIE YCAYTKM NREACCTaBNA0TCA NCKAIOYUTENLHO B ropode HaXoXaeHWs
Ounepa TonoTa, K koTopomy MNapTHepoMm KoMnaHuu 6b1a 3BakynposaH ABTOMoBUNL
KnneHra.

Mocne yeTpaHeHna NONOMKK, ABUBLLISACA NPUUMHON 3BaKyau MK ABToMobunnsa KnmeHTta K
dunepy ToloTa (B cnydaax, korga AsTomMo6une KauenTa 6ein 38akyMpoBaH
WCKIOUUTEbHE MapTHepoM KoMnanuu k Junepy ToMoTa, N0 3akUEHWIO KOTOROro
NonomMka Hbifla NPU3HAHA raPaHTURHBIM CAYYaEM M PEMOHT ABTOMOBUAS He Bbin
BO3MOXEH B AeHb obpalleHud k Qunepy Tonota),KnMeHT MOXeET BOCNONB30BaThCA O4HON
W3 NOCTPEMOHTHbIX TPAaHCNOPTHbIX YCIYT:

e npepnocTaBneHue Takcun ana KnmeHta ot Mecta npoxxusaHua Knuenrta go unepa
TooTa, y KOTOPOro ocyLEecTBNANCA PEMOHT ABTOMOBWNS (MakcUManbHbIRA
nokpbiBaeMbi Mporpammon npober TakcK 3a 04HY Noe3aKy cocTaBnseT He bonee
100 (cTa) KNNOMETPOB NO aBTOMOBUALHLIM A0pPOraM OT MecTa NOAAYN TakeKH A0
MecTa HaxokaeHusa Annepa TonoTa; MakcuManeHoe nokpeiBaeMoe MNMporpammon
BpemMa oXmnaanHna KnuenTta npun nogave Takem coctasnget 15 (nATHaguUaTh) MUHYT).
OnpegeneHne oNTUMaNLHOTO MapLUpyTa OBUXEHMA asToMoBrNA TakeK
OCYLLECTEBNASTCA €r0 BOAUTENEM, NCXOAA M3 TEKYLLEN AOPOXHOW 0OCTaHOBKM,

o opraHm3auugd noe3akn and KnueHTa APYTMMU BUOaMU TRPaAHCNOPTa, eCnun
paccTosHMe OT MecTa NpoxureaHna Knuenta go Junepa Tolota npeebiwaet 100
(cT0) KMNOMETPOE!

o noe3gom (kyne, CB)

o camonetoM (3KCHOMWYECKUN KAacc) B CyJae, eciiv NPOSOMKNTENBHOCTL
noes3fkn noesaoM npesbiwaeT 4 (YeThipe) Yaca

Mpu HeobxogumocTn KnmneHTy ByaeT opraH1M3oBaHa NoesfKa Ha Takcu oT
BOk3ana/asponopTta o Aunepa TonoTa, y KOTOPOro OCyLLEeCcTBAANACA PEMOHT
ABToMobUNA.

Mobeie yenyru no Nporpamme ToRoTa «MoMoLLe Ha AOpOre» NPEAOCTABAAIOTCA
UCKIIOUNTENBLHO nocsie nonyyeHns Akuenta ot KnueHra.

NiobBble paboThl, BEINOAHAeMBbIE NO TpeboBaHWo KnuveHTa KoMnaHWM B paMKax okasaHKWs
ycnyr no MporpamMe ToraTa «MNoMoLLb Ha AGPOre», OCYLLECTBNSKITCA UCKTIOYNTENBHO
APU NMUHOM NPUCYTCTBUKM KAUEHTa, NpW NPeALABNEHUN UM BOAUTENbCKOMO
YAOCTOBEPEHUS, CBUAETENLCTBA O PErMCTPaLUK TRPAHCNOPTHOrO cpeacTea (MK nacnopTa
TRAHCAOPTHOTG CPEAcTBA), AOKYMEHTOB, NOATEEKAIKILMX 3aKOHHOCTh pacnopsiXeHus
AsTomoBunem, kKntouelr oT AsToMobuUnsa (A1A cAyuaes TPaHCNOPTUROBKM ABToOMOBUNA
BOAMTENEM WNK NPU NOMOLLM SBAKYATOPa) W COTNacun Ha BKa3aHMe YCNYr, BIPAaXEeHHOM B
BMUAE NOANMUCK COOTBETCTBYIOLLUX Pa3Aenos opopMAAEMOro ANa BuiNoNHeHUA paboT
3akas-Hapsja.

Bce ycnyrn no NporpamMe flekcyc «Momolle Ha aopore» NPeAcCTAaRNAOTCA Ha Nepuoa, He



NPEBLILUAKLLMA CPOK AencTBKUA [porpamMmel. McTedeHue cpoka gencteua MNporpamMmel
npeKpalaeT NpeaocTaBieHne YCNYr, B TOM YMche ANALNXCA,

Ecnu KnueHTt obpalaeTtca 3a npepgocTtaBieHeM SAALLENCA YCYTW B paMkax MporpamMmel
MeHee yeM 3a 10 NOAHLIX KaNeHAAPHLIX AHEN A0 UCTeUeHUA cpoKa aelcTeuna MNporpamMmel
W NepNoL OKA3aHNSA TAKOW YCYTM MOXET NPEBLICUTL CPOK AeUCTEUS [TporpaMMmel, TO B
OKa3aHWM TaKGH YCNYIM MOXET ObITb OTKa3aHo, NMb0o, NPU YCACBMK CNeLManbHOro
cornacoeaHusa ¢ KNMeHToM, Takaa ycnyra MoxeT BeITh NpeaccTaBneHa A0 MCTEYSHUA CPoKa
nencteua MNporpamMmel.

3.6. UcknioueHus usz Mporpammbl TonoTta «MoMowb Ha gopore» — ycayru rno
MporpamMMe He NPeNOCTARNAOTCA B CAEOYHOWMUX CAYYanX:

e ycnyru no lNMporpamme TpebyioTea B peaynbTaTe NOCASACTBUN TakUX COBLITHUA, Kak
BOMHA, MATEX, BOCCTAHME, MACCOBbIE NONUTUUECKME AEMOHCTRaL UK,
MapoAgpCcTBO, UCNONL30BaHWUE aBTOMOBNNA B BOSHHLIX LLeNAX UAKU NS
NPOBEAEHUA TERPPOPUCTUUECKUX aKTOB, 3EMASTPACEHUA, HABOOHEHUA,
aHOMasibHble/aKCTPeManbHble NOroaHbIE YCNOBKWA, aHOMa bHble/3KCTpeManesHble
aTMocdpepHble ABASHKMS M NPOUMX ODCTOATEALCTE HENPEOAONUMOR CUALI

e  3aKOHOAATENbHO 0BOCHOBAHHOMW BAOKUPOBKM ABTOMOBUNA (apecT UMYLLECTBA,
M3bATUE ABTOMOBMNA B pe3ynbTaTe COBEPLUSHUA NPaBoHAPYLWEHMA W T.N.)

e ycayru no MNporpamMe TpebyroTca B pe3ynsTate NOCNEACTENA TAKUX COBLITUIA, Kak
npefHaMepeHHoe NpUYMHeHre Yuwepba nnn akTel BaHganuamMa KnueHta, ero
YUacTUE B MPOTUBONPABHLIX 4eACTBUAX 8AMUHUCTPATUBHOIO WU YIOIQBHOMO
Xapakrepa

e  yuepba, NOAYYEHHOro B pe3yfbTaTe BMellaTeNbLCTBa BacTel Unm
HenpeaBUAeHHbIX 0BCTOATENLCTB

e  yuepba, NOAYYEHHOTC B pe3yAsLTaTe NCNoNb3oBaHWA ABTOMOBWNA ¢ HapyLweHneMm
NPABWA ero 3IKCNAyaTaunm U PEKOMeHfaU Wi, NPUBEAEHHBIX B PYKOBOACTERE
NoNbL30OBATENA, B TOM UMCNE B PE3YNbLTATe HapyLLUEHMA NPaBus NOXKapHON
6e3zonacHOCTU, NPaBUA NEPEBO3KK U XPaHEHNSA OFTHEONACHbLIX, B3PbIBOONACHLIX K
APOYUX ONUCHLIX BELLECTE, MPABKA BE30NacHOCTU NPY NePEeBO3Ke TAXEADBECHbIX
rpysoB

e yepba, NONYUSHHOrO B pe3ynbTate cofepkaHrua ABTOMOBUNA B YCAOBUAX,
NPUBEALIVX K €0 BLIXOA4Y U3 CTPOS, UAW NOCNeACTBUA 0bcny>XnuBaHua ABToMobuns
He y Avnepa TonoTa

e ecnu AsToMoBuNb BN aocTaeneH K Annepy TolhoTa KNMEHTOM CaMOCTOATENBHO, a
He uepes obpauwieHne B KoHTakT-ueHTp TonoTa «MomMolub Ha gopore» (ans
OONONTHUTESIbHBIX N NOCTPEMOHTHBIX yCﬂyF)

e UCMONL30BaHWA ABTOMOBWIIS B KAUECTBE TaKCU, MPOKATHOro aBToMobuns (kpome
asToMoBuneit, NnpuHagnexawmnx Qunepam TOMOTa M MCNONL3YEMEIX B KAYECTBE
noaAMeHHLIX aBToMeBUAelt nnn aeToMoBKUNel TecT-aApanB), NONULENCKOTO
aBTOMOBUNA U1K aBTOMOBUASA, UCMONL3YEMOro B LUKOJIE BOXASHUA

e ec/V npousoLla NnofoMka/noepexaeHme npuuena unu Tpennepa AeTomodbuns

o npuW HaxoxaeHUn KnueHTta BHe TeppuTopuK AercTBmMa [NporpamMmmesl M ero oTkase
OOonnayneaTb 3a HEOBXOOUMYIO yCnyry




MPU HAXOXAEHWW/NONOMKE/3acTpeBaHMN ABTOMOBINA B TpyHTE/BOAOEME, B
rORPHOM MECTHOCTU/AeCY U NPOUYMX TRYAHOAOCTYNHEIX MecTax (T.e. 3a NpegenamMu 1
Ha 3IHAYNTENIBHOM OTAANEHWUN OT ABTOMOBUBHON A,0porv), rae NoALEA
9BAKYaTOPRA HEBO3MOXEH U TpebyeTca NpuBAeYeHne CneLTexHNKU (TpakTop, TAray
MT.n.)

obpalweHnsa Kn1eHTa, He MMELLErD 3aKOHHOMD Npaea pacnopaxKarses
ABTOMOGUNEM WU NPY €ro oTKase NpPegoCTaBrUTh BOAMUTENBCKOE YAOCTOBEPEHME,
CBUAETENLCTBO O PEFUCTRALMM TRAHCNOPTHOIO CpeacTea (Mnun nacnopT
TPAHCMNOPTHOMO CPEACTEa), 4OKYMEHThI, NOATEEPXKAAIOLWME 3AaKOHHOCTb
pacnops>xeHua ABToMObMNEM, KNoUM oT ABTOMOBUAA (ANA cnyyaes
TPAHCNOPTUPOBKM ABTOMOBUASA BOAUTENEM NNU NPV NOMOLLIM 3BaKyaTopa)
obpaleHua KnuenTa ¢ TpeboBaHMEM OKa3aHWA YCIYr MepeBoakin
HECOBEPLUEHHOABTHErD NMUUA 623 CONPORMKAEHMA BIPOCALIX (AKBBIMKM BUAAMMU
TpaHcnopTa)

obpaweHua KnueHTa ¢ TpeboraHmeM okasaHws ycnyr no lNMporpamMMe U ero otkaze
A0onnayMBaTth 3a UCNONL3OBAHME MNAATHLIX ACROT, NAaPOMHLIX Nepenpas,
pobaeneHre NPOMEXKYTOUHBIX MYHKTOB HazHAUYeHWA U/UAW N3MeHeHne
33ABNEHHOrO PaHee NYHKTa Ha3zHaueHWs MappyTa (ANa yonyr, NpeanonararLwmx
Bble3f, coTpyAHMKa MNapTHepa KoMnaHuM kK KNMeHTy, TRaHCNOPTUPOBKY
ABTOoMObBUNA KnmeHTa, neperozky KAMeHTa M erc NaccaXXmMpor)

obpalleHua KnuMeHTa, HaxoaAaLLEerocs B COCTOSHUU HEBMEHAEMOCTH BBUAY
TAXENOro afIKOro/IbHOrQ ONbAHEHUA, HAPKOTHUYECKOTO WU TOKCUUECKOTO
OMNbAHEHUA, BO3AENCTBUA MeAMKAMEHTO3HbBIX NPEenapaToe

YMBbILIEHHbIX AeACTBUI KNrMeHTa Unm ero naccaxKxmpoBs, HamnpaB/ieHHbIX Ha
HacTynneHns cobeITHA, ABMBLUETOCA MPUYMHOW NONOMKK ABTOMOBUAA
NpenoCcTaBAeHUA 3aBeA0MO IOXKHOMW MHPOPMAL MU O TEXHUUECKOM COCTORHUMK
ABTOoMOBUNA ¢ LeNbo HEOBOCHOBAHHOIO NonydeHus yenyr no MporpamMme

npw cospgaHnn KNMeHToM Unu ero nacca)Kmpamm NPenaTcTBUM 408 OKa3aHWs yonyr
no MNporpamMe (0TKaz B NpefocTaBAeHWI 40CTYNa K ABTOMOBUA 1/ 1unn
HeoBX0aUMBIM y3naM/arperatam AeToMobuna 1 T.n.)

npw oTkase KnneHTta oT npefocTaBneHus HeobXoAUMEIX ANA perncTpalmnm
obpallleHns AaHHbIX, @ UMEHHO KOHTaKTHOro HoMepa tenedooHa, VIN HoMepa
ABTOMOBUAA, HOMEPA €ro roCyAAPCTBEHHOMo PErMCTRALMOHHOrO 3HaKa,
MecTonoaoXKeHNa ABTOMOBUNS, XapaKTepa ero NONOMKK, HOMepa penca
npubbiTa (AN yenyru TpaHcchbepa M3 aaponopTa)

COBEpPLUEHME AEWCTEMIA, CBAZAHHbIX C TOCYAAPCTBEHHBIMKW YCNYraMu, Taknx Kak,
3anonHeHue AOKYMEHTOB, PErucTpaLmna AeNCTBUIA U AOKYMEHTOB, NpeaocTaBNeHne
MHTepecos KNWeHTa B rocyaapCTBEHHBIX opraHax Poccuirickoin Pepepaunm
npoumnx rocygapcts (41 YCNYrn «KKOHCbEPXX-CEPBUCY)

paboTa c gokyMeHTaumMen - nepeBoabl, aHaNN3 JaHHbIX, MOArOTOBKA
CPaBHUTENbHBIX Tabnul, U T.0. (ANA YCAYTU «kKOHCbEK-CEPBUCH)

npefocTasAeHne NHPOPMALKMU O HANUYUK K NOUCK TOBAPOE NO FapaHTUPOBAHHOMK
Nydlien AoCTYNHOM LieHe, onfaTta M COBepLUEHUE MHbIX AEUCTBUA NO
NPUOBPETEHUIO OT UMeHU KnueHTa ToBapOR M yCnyr, BKAoUas 3akassl B VIHTepHeT-
MarasuHax (8N yCnyrm «KOHCbepXK-CepPBUC»)

AOUCK WU NPEAOCTaBAEHNE MHPOPMALMI, OTCYTCTBYIOWEN B OTKPLITLIX MCTOUHMKAX
Ha PYCCKOM MAU aHFNUACKOM A3bIKAX U/UNUW 3aNpelleHHON 4eACTBYHILLMM



3aKoHoAaTeNbCTBOM Poccniicko Pegepaunn (AN8 YCNYTM «KKOHCBERK-CEPBUCY)

Nporpammon TonoTta «[1oMOLLb Ha A0POre» He KOMMNEHCUPYHOTCA:

CTOUMOCTE IOPNAUYECKON MOMOLLM, IOPUAMYECKUX PACXOAOR

NoHLIE KOCBEHHBIE PAcXoabl U/ AN yiiepd umyLlecTey KAveHTa,
NOHECeHHBIe/NOMYUYEHHbIN B pe3ynbTaTte NoJIOMKU ABTOMOGMAA

CTOUMOCTb YC/YT, CBA3aHHBIX CO CMEPTLIO UM rocNUTanmn3auuert KnuenTta unm ero
naccaXXMpoB B pesynbTate 3abonesaHna MM HECYACTHOIC cnyyad (BkAcYan
AOPOXKHO-TPAHCNOPTHLIE NPOUCLLECTBUA) BO BPEMA UMK 3a NpeagenaMn BpeMeHn
noesagku Ha AsToMo6une

nobele pacxoabl, KOTOPLIE MOMM BbITE NOHECeHL 1 Be3 NoNoMKU ABToMobUNSA —
Hanpumep, onnaTta NUTaHKUA, TONAWEA, TenedpOHHOM CBA3N, AOCTYNA B MHTEPHET M

T.M,

JdeHexHbIM akeUuBaneHT yenyr no NporpaMMe TonoTa «[MoMOLLL Ha Aopore» He

npegocTasndeTcd H1M Npu Kaknx ycraoBuUax.

KoMnaHWa BNpaBe NeakTUBUPOBaTL NOAKNKYEeHWe ABTOMOBUASA K NporpaMmMe TonoTa

«[ToMoLLb Ha gopore»:

4.1,

B ciyyae coseplueHna KAMeHTOM UK ero naccaxupamMu yMblLUAEHHbIX AeACTBURA,
HaNPAaBAEHHbLIX HA HACTYNJIEHWA CODLITUA, ABMBLUETOCH MPUUUHOKN NONOMKMK
ABTOMOBKMNA, NO3BONAKLLErS NONYUYMTL YCyrK no NporpaMMe ToloTa «[MoMoLs
Ha gopore»

B cyuae ntoboro obMaHa co CTOpOoHb KAMEHTa, Lensk KOTOPOro ABAdeTCs
HeobocHoBaHHOE NonyyeHue yenyr no MNporpamme ToloTa «[ToMolb Ha gopore»
B CNIYYae yMBIWWNEHHOTO BOCARENATCTBOBAHNUA KNMEHTOM MNK ero naccaXXmnpamm
coTpyaHukaM lNapTHepa KomnaHuK B okazaHum ycnyr no Nporpamme Tonota
«[MToMoLb Ha gopore»

B Criydae coseplueHna KAMeHTOM UK £ro NAccaXupamMu yMblLUEHHbIX AEACTBURA,
NPV KOTOPRLIX OKazaHue ycnyr no NporpamMme ToroTta «[oMoLb Ha fopore»
BO3MOXKHO TONLKO € HapyLLeHMeM AeNCTBYICLLEro 3aKkoHodaTtenscTera Poccninckomn
depepauunu, Pecnybnukn benapyck unu Pecnybnvkmn ApmMeHums

B C/lydae, korga nosegeHue KaveHTta nam ero naccaxkmpos NP OKa3aHWU YCIyr no
MporpaMme ToroTta «MNoMOoLb Ha A4OPOre» CO3AAET YrPO3Y XU3HWU U 3A0POBLIO
coTpyAHUKaMm MapTHepa KoMNaHMu U/ WMAK TReTbUX KL, NMBO HanpPaBAeHS Ha
YHWXKEHNE NX YeNIOBeYeCcKoro JOCTOMHCTBA.

4, NPOYUE YCNTIOBUA

PeweHune 06 obteme W BUAE OKa3bIBaEMbIX B paMkax MNMporpammel ToMoTa «MoMoLb
Ha gopore» YCAYT, a Takke 06 orpaHnyeHrax NCNOAHEHWS UK NOSIHOM OTKa3e oT
MCMONHEHUA NPUHUMAETCA YNONHOMOUYEHHbIM COTPYAHWKOM KOHTaKT-LeHTpa
Torota «lMomolk Ha gopore» n/unu NaptHepa KoMnaHnum B 3aBUCUMOCTU OT
MMEOLLINXCA Ha MOMeHT obpalleHns KnreHTa ycnoBMaX BHEWTAaTHOM CUTYaLMM



4.2,

4.3,

4.4,

4.5,

4.6.

4.7.

4.8.

KnueHTa Ha AopOre, HaIMUNKW BO3ZMOXKHOCTU U ¢ ydeToM TpebosaHui KnueHTa B
COOTBETCTBUM ¢ HacToAWwMMK MNpasnnaMu 1 AeUCTBYIOLLUM 3aKQHO4ATEeNbCTBOM
Poccuiickon depepauumn, Pecnybnmkm benapyce nnu Pecnybnuku Apmeruns.

Bce yenyrv B paMKax U Ha TeppUTopuK AelcTeus MNporpamMmel TonoTa «MoMoLlb Ha
Aopore» 0KasblBakoTCA Ha Be3BO3Me3AHOM OCcHOBE, 3a ACNONHUTENLHEIE MATERNaNG
{aocTaBnaemMoe TONAMBO, pacxoaHble MaTeprans! 418 PeMOHTa Ha MecTe), 3anacHble
yacTu, nepenpober cneyTexHUKKW (3BaKyaToRbl, KPaHbI-MaHMNYNATOPLI, aBTOMOBUAN
TEXNOMOLLNX) U TaKCK 3a NpeaenaMu TepprUTopnK NekpeiTKa NporpaMMel TonoTa
«[MomoLub Ha gopore», Bble3[ aBapUMHOro KOMUCCapa 3a Npeaensl TEPPUTORUN
nekpeiTva MNporpammel ToroTa «[TOMOLWE HA AOPOre», HE NOKPbIBaeMoe
MporpaMmMoi BpemMa oxmnaaHna KnneHTa, NCNonb3oBaHMe NAaTHbIX 40POr U/ 1uam
NapoOMHbIX Nepenpas, Ao06aBieHre NPOMEXYTOUHBIX MYHKTOB HA3HAYEHWS U/ UK
WM3MEHEHWE 33ABNEHHOMC PaHEE NYHKTA HAazHAUYeHUA MapwpyTa KnveHT
ocyLLecTBAAET gonnaTty. 3akazaHHble Yepes KOHCbePX-CEPBUC TOBapPbI U YCAyru
Takke noanexar onnate KnueHtoM. MNorpaHUuHele U TaMOXeEHHEIE CBOpPEI,
B3IMMaeMble NPU NepeceyeHn roCyapcTBEHHbIX FpaHnL, Takxe nognexar onnare
Knunentom.

B cnyuyae HeoBXOAMMOCTIM ONNATHI 33 YCNYTy €O CTOpoHbI KaveHTa ycnyra
OKa3blBaeTCH NCKNIOYNTENBbHO MNOCAE COrNacoBaHnA ¢ KIMEHTOM ee CTOUMOCTU U
BbIPaXXEHWUU UM ABHOrO COracmMa Ha AoNNaTy 3a ycnyry.

B cnyuyae HeoBxoamMMoOCTH gonnartel 3a yenyry gonnata KAueHToM nponseoamuTes
HENOCPeACTBEHHO UCNOAHUTENTIO YCAYTU, NPU 3TOM nocnefHuin obssan
npepocTaBnUTe KAUEHTY LOKYMEHT CTRPOMOM OTUETHOCTU, NOATBERXKAA WA diaKT
gonnarel.

Mo chakTy oKazaHWA YCYr HENOCPEACTEBEHHBIM UCNOAHUTeAL (coTpyaHUK MapTHepa
KomMnaHuw) BeigaeT KnueHTy 3akas-Hapag, Ha BEINOAHEHHbIE paboTel, pekoMeHgaunm
B KOTOPOM ABAAKOTCA 06A3aTeNbHBIMU K BbiNONHeHuo KnnentoM. Komnanus
ocTaenAeT 3a cobol NpaBo oTkazaTe KNWUeHTY B NOBTOPHOM OKa3aHWM YCayr no
MporpaMme B cnyyae, ecAv nonoMka ABToMobuna Knventa 6yaeT Bel2BaHa
HeBbINOMHEHMEM 3aPMKCUPOBAHHLIX B 3aKa3-Hapsaae pekoMeHpaunii.

Hactosawme Mpaeuna He sBnatoTca NydbnmnuHom odpepTon, onpenensemMom crateei
437.2 TpaxaaHckoro koaekca Poccninckon Pegepaumu,

Hactoswme Mpasuna He aBaa0TcA NyGAMYHON odhepTon, onpeaenseMoi cTaTbei
407.2 M'paxpaHckoro kogekca Pecnybnumkn benapyce.

Hactoswme Mpaeuna He aBna0TcA NyBAKMUHON odhepTon, onpeaensaeMoi cTaTbei
453.2 IpaxkpaHckoro koaekca Pecnybnuku ApmeHus.

WHchopMauma, NpeacTaBneHHan B AaHHOW HpoLwliope, AeMCTBUTENIbHA HA MOMEHT ee
nybnukaumn. Komnanua octaenaet 3a coboi Npaso Ha BHECEHWE KOPPEKTUBOR U
M3IMEHEHUR, B TOM Yncne B ycnoeua MNporpamMmel TomoTa «MNoMolb Ha gopore».



