NMPABUNIA OKA3AHUA YCAYT NO NPOrPAMME «MOMOLLLb HA AIOPOrE>»
AN ABTOMOBWUJ/IEM TOUOTA

YBaxkaeMbin KnneHr,

Bnarogapum Bac 3a Bbibop aBTOMO6BMNA Mapkn TornoTa.

Mbl MTOHMMaeM HacKOMbKO BaXKHa MOBUNBHOCTL U onepaTtuBHada NOMOLLb NMpu
BO3HMKHOBEHMW BHELUTATHOM CUTYaLLMU Ha AOpPOre, MO3TOMY pafbl NPeAoXnTs Bam
Mporpammy «lMomMolLLb Ha goporex.

B nto6oe BpeMs cyTok BaM 40CTaTOUYHO NO3BOHUTL MO TeNedooHY KOHTAKT-LeHTpa ToloTa
«[oMoub Ha gopore» 8-800-505-16-78 (3BoHOK B Poccuu GecnnaTtHei) unu 8-820-007-
30-120 (3BoHOK B Pecnybnuke benapycb 6ecnnaTHbIN) 1 HaLLW CNeLnanmncTbl okaxxyT Bam
NOMOLLb B KpaTyanLlme CPOKN.

Mpwn 3BOHKe B KOHTaKT-LeHTpa TooTa «MomMolub Ha gopore» 6yabTe roToBbl COOOLWNTL
Bawwe nMs, KOHTaKTHEIM HoMep TesnedooHa, VIN HoMep cBoero asTomobuns, Bawe
MeCTOMNOJIOXEHME U XapakTep nonoMkn. He 3abyabTe 4ONONHUTENBHO YBEAOMUTD
cneunanucTa KOHTaKT-LeHTpa O NPUCYTCTBUM B aBTOMOOUIE aeTel, NOXMNbIX NOLEN,
OOMaLUHUX )XKMBOTHbIX.

Tenepb Bawa ToroTa okpy>keHa 3a60Tol B pexxume 24 yaca, 7 oHen B Heaento, 365 oHen B
rogy!

1. OCHOBHbIE NOJIOXXEHUA.

1.1.  Hacrosawume lNpaBuna okasaHua Ycnyr cogepxat onucanme lNporpammel «lomoLb
Ha gopore» gna aBToMobunei Mmapku ToroTa U yCNoBUSE OKa3aHMs yCyr B paMKax
OAaHHOW NporpamMmel.

1.2. KoMnaHusi nMeeT NpaBo B OQ4HOCTOPOHHEM NOpsALKe BHOCUTb MUBMEHEHUS B
HacToAwMme MNpasuna. AkTyanbHasa sepcus Npasun HaxoguTca No agpecy
http://toyota.ru

2. OCHOBHbIE MOHATUA N ONPEOENIEHAA.

2.1. KnueHr 4 heecnocobHoe domanuyeckoe nnn pUAnYecKoe Nnuo, cCobcTBeHHUK
ABTOMOOWAA UKW NTULLO, MMEIOLLLEE MPABO NOJIb30BaHUA UMW PACMOPSXKEHUS
ABTOMOOMNEM Ha 3aKOHHOM OCHOBaHMUMN,

2.2, ABTOMOBMUAL — TPAHCNOPTHOE CPEACTBO Mapku ToroTa, UMMNOPTUPOBaHHOE
(BBe3eHHOE) Ha TeppuToputo Poccninckon deagepaynm nnn Pecnybnuku benapych
00O «Townota MoTop» NNK U3roToBMIEHHOE Ha TeppuUTopUK Poccuimnckom
depgepaummn.



2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

KomMnaHusa - o6LecTBO € orpaHUYEHHOM OTBETCTBEHHOCTLIO «ToroTta MoTtop» (OIPH
1027739386400 ot 15/10/2002).

Onnep TonoTa - YnonHoMoueHHbIn Ounep TonoTta, nnm YNonHOMoUeHHbIN [apTHep
ToroTa, - topuguyeckoe nmuo, ¢ KoTopbiM KoMnaHusa 3aknoumnna CoOoTBeTCTBYHOLLNMN
Ldoroeop YnonHoMoueHHoro unepa TonoTa, unm fJoroeop YNosiHOMOUYEHHOro
MapTHepa ToroTa o peanusauum u obcnyxxmsaHum asTomobunen mapkm TororTa,
YMOSIHOMOYEHHOE OCYLLECTBAATb AEATENBHOCTb MO CEPBUCHOMY U FrapaHTUMHOMY
06CNY>XMBaHUIO Ha YC/TIOBUSIX 3aKJTHOMEHHOTO A0roBopa.

MapTHep KoMnaHuu — opraHmnsaums, B3anMogencreytowas ¢ KomnaHuen B pamMkax
OOrOBOPHbIX OTHOLLEHWUI, CYLLLECTBYIOLMX Mexay KoMnaHunen v opraHmnsauunen, c
uenbto okasaHusa KnuneHTtam ycnyr no MNporpamme «lMoMoLub Ha gopore.

KoHTakT-ueHTp ToroTa «[ToMollb Ha gopore» — KPYroCYTOUHbIN LLeHTP
TenedooHHOM nogaepkkn KnmeHtoB KoMnaHWM, OCyLLLECTBASIOLMIN permcTpaumio
obpalleHnin N KoopanHaLuio okasaHus noMolm KnveHTtaM. TenedooHbl KOHTaKT-
ueHTpa - 8-800-505-16-78 (3BoOHOK B Poccum becnnatHbin), 8-820-007-30-120
(3BoHOK B Pecnybnuke benapycb 6ecnnatHbiif).

MNporpamma «lMomollb Ha gopore» - NnporpaMmma NoMoLLM Ha goporax KomnaxHmm no
npepoctasneHuto KnmneHty ycnyr, okasbiBaembix NapTHepom KoMnaHum, B nopsiake,
ob6beMe 1 Ha ycnosusaXx, onpeaenéHHbix HactTosawmMn Mpasmunamum, npu obpatleHnn
‘KnmeHTa‘ B KoHTakT-LeHTp ToloTta «[loMoLb Ha gopore».

AkuenTt - obpaweHue KnueHTa B KoHTakT-LeHTp TooTa «[MoMoLLb Ha gopore» no
TenedooHy Ons nonyvyeHus ycnyr B pamkax MNporpammel «IlMomMoLub Ha gopore,
O3HauatolLee NoJIHoe cornacme ¢ HacToawmmMu MNpasunamu.

MonoMka — BO3HUKLLIAA HEMOCPeACTBEHHO Nepepn, obpalleHnemM KnmenTa B KoHTakTt-
LeHTp TonoTta «MomMoLlb Ha gopore» 3a nosiydeHmeM ycnyr no NporpamMmMe nosioMka
n/Vnu cutyauus, Nnpu KOTOPOW gafibHeNLlee CaMOCTOATEIbHOE NepeaBuXKeHne
ABTOMO6OUNA KnneHTa HEBO3MOXHO UK Hebe3onacHo.

ABTOMOGMALHAsA Aopora - NOHATME, onpeaefnieHHoe B cTaThe 3 dpepgepanbHOro
3akoHa Poccuickon @epgepaumm N2 257-D3 n ctatbe 1 3akoHa Pecnybnnkun Benapycb
Ne3434-XII.

MKAL - MockoBckast KonbLeBas aBToMobubHas gopora (Ha Tepputopum
Poccuimckon Gegepauynn).

KAL - konbueBas aBToMobunbHasa gopora Bokpyr ropoga CaHkr-MeTepbypra (Ha
Tepputopun Poccurickon ®Gegepaumn).

Marunctpans M9 - MuHckas konbLeBas aBToMobuUIbHaa gopora (Ha TeppUTopUn
Pecnybnuku benapych).

10 - nepunogmnyeckoe TexHmn4yeckoe 06C1'|)/)KI/1BaHMe ABTOMOOWANSA NO npowecTesunn
onpegeneHHoOro Cpoka akcnjyatauum ABTOMO6VIJ'IFI, pekoMeHaoBaHHOE
nsrotosutenem AsTomobuns.

3. NMPOrPAMMA «MOMOLLDb HA L OPOTE>»



3.1.

3.2.

3.3.

3.4.

Oevicteue Mporpammsbl TonoTta «MoMoLb Ha gopore» pacnpocTpaHaeTcs Ha:

HoBble ABTOMOb6UNM Mapkun TonoTa, NnpnobpeTteHHble Knnentamn y lunepos TooTa
Ha Tepputopumn Poccumckon Pegepaunm:

e Toyota Supra - npmobpeTeHHbIN ¢ «01» uroHa 2019 roga

HoBble ABTOMO6UNU Mapkn ToroTa, npnobpetéHHblie KnneHtamuny lunepos TonoTa
Ha TeppuTopumn Pecnybnumkm benapyce:
e Toyota Supra - npnobpeTeHHbIN € «01» nioHsA 2019 ropa

Cpok pencteus Mporpammel TonoTta «MomMoLb Ha popore» coctasnseT (HaunmHasa ¢
baTbl npnobpeteHmns ABToMobuns nepebiM KnneHtom) 5 (nate) ner.

Tepputopus aeincrems Mporpammsbl TonoTa «Momoulb Ha gopore» - TeppPUTOPUA
Poccuirickon ®egepaumnm n Pecnybnmnkmn benapych B ropogax npucytcreusa nnepos
TonorTa. [Npun 3TOM NOKpbITUE 3a NpeaenaMmu ropoaos NpuUcyTcTeus unepos TonoTa
orpaHunyeHo paccrosaHuneM B 500 (NATbcoT) KMNoMeTpoB (Mo aBTOMOBUIbHbLIM
[oporam) BOKPYF BHELLUHMX rPaHUL, YKa3aHHbIX FopogoB. AKTyasibHbIM CAUCOK
nokpbiBaeMbix [porpamMmon ropogos HaxoguTca no agpecy http://toyota.ru
MporpamMMa TakxKe AeMNCTBYeT Ha BCel NpoTsxXeHHOoCTU Tpacchl M10 (dpepepanbHas
aBTOMObunbHasa gopora «Poccmsa» Mockea — CaHkT-lMeTepbypr), Ha Bcei
NPOTSXKEHHOCTU Tpacchl M4 (pepepanbHas aBToMobunbHas gopora «[loH» Mocksa -
BopoHex - ‘POCTOB-L—Ia-,ﬂ,OHy - KpacHogap - HoBopoccuick) n Ha Bcen
npoTaxeHHocTU Tpacchl M1 (dbepepanbHas aBToMobUNbHas gopora «benapycb»
MockBa - rocygapcTBeHHas rpaHuua ¢ Pecnybnmkon benapychb), pacnonoXeHHbIX Ha

TeppuTopun Poccunckon Pegepauun.

MporpamMMa Takxxe AeNCTBYeT Ha BCEM NPOTAXKEHHOCTM Marnctpanun M1 (bpect
(rocypapcTteeHHas rpaHuua ¢ MNonblen) — Peabkum (rocypapcTBeHHas rpaHmua ¢
Poccuimickon ®epepaumeit), pacnonoxeHHoOM Ha Tepputopumn Pecnybnuku benapycs.

Ycnoeus pencteus Mporpammel ToroTa «MomMoLb Ha Aopore» - NpefocTaBneHne
ycnyr no MporpaMmme BO3MOXHO npu obpatueHnn KnveHTta B KoHTakT-UeHTp ToloTa
«[MoMoLLb Ha gopore» No NPUUYNHE BO3SHUKHOBEHUS Kakoro-nnbo M3 cnegyromx
COBbITUI, NPU KOTOPOM fasibHelnee gBMxKXeHne ABTOMOBUAS HEBO3MOXHO UMK
Hebe3onacHo:

cobbITUE, BbI3BaHHOE NMOJIOMKOM MeXaHUUYECKUX/NeKTPUUYECKNX/INIEKTPOHHbIX
aneMeHTOB ABTOMOBMNA:

HEMUCNPaBHOCTM PYJIEBOTO yrpaBneHus

HeucnpaBHOCTU KOpobkK Nepegay

HEeMCNPaBHOCTM TOPMO3HOM CUCTEMBI

HencnpaBHOCTU NoayLuek GezonacHoOCTH

HeucnpaBHOCTU NPUOOPHOM NaHenun

HEeUCNPaBHOCTY peMHs Be3onacHoOCTU

HencnpaBHOCTU ABUraTens

HEMUCMNPaBHOCTM 3/IEMEHTOB OCBELLEHUA B TEMHOE BPEMS CYTOK
HENCNPaBHOCTU CTEK/TOOUUCTUTESNIEN MPU CITOXKHbIX METEO0YCNOBUAX

o 0O 0O 0 0 0O o0 ©O



O HEeuCnpaBHOCTM CUCTEM KNMMAT-KOHTPOSS (Ha Nnogorpes Npu TemnepaTtype
okpy>katoLen cpeabl HUXe 0°C, Ha oxnaxkgeHue npu TeMmnepaTtype
oKpy>atoLeln cpeabl Boiwe 35°C)

o Teub Macna/TonnmnBa/3KCchnyaTaLMOHHbIX XXMOKOCTEMN

e  OOPOXKHO-TPAHCNOPTHOE NPOUCLLECTBUE, MPUBELLLEE K MOSIOMKAM
MeXaHUYeCKNX/3NeKTPMNUECKUX/3NMEKTPOHHbIX 3/1IeMeHTOB ABTOMOGUNA

e MpPOTUBOMPAaBHbIE 4ENCTBUA TPETbUX NUL, (MOMbITKM YrOHa, BaHOann3M),
npMBeaLlne K NOSIOMKaM MeXaHUYeCKUX/3NeKTPNYECKNX/3NEKTPOHHbIX 3/1IEMEHTOB
ABTOMOBUMA UNU COBBLITUAM, BbI3BaHHbLIM YenoBeYeCcknUM oakTopoM

e cobblTMe, BbI3BaHHOE YenoBevyecknM doakTopoMm:

o pa3pskeHHasa akkyMynsaTopHas baTapes

noJsiHas BblpaboTka TonAnBa

3anpaBkKa HeBEPHbIM BNOOM TOMNJ/IMBa

noteps/noBpexneHue Koya

noBpeXxgaeHue LWWH

O O O O O

ankoronbHoe onbsaHeHue KnueHta

3.5. Vcayru, npepocrasnsemMsie no NMporpammMme TonoTta «[MomMoLub Ha gopore» — Ha
TEePPUTOPUN U B paMKax ycnoBun gencteus Mporpammel KnneHtamMm okasbiBatoTcs

clegytouime ycnyru:

e  UHOPMaLMOHHAaA U TeXHUUecKkas nogaepxkka no renedpoHy (BkaoUas, HO He
orpaHuumBasck UHdoopMaLmen ob ycroBmsaxX NpenocTaBieHus YCayr no
Mporpamme TonoTa «MoMolLLb Ha AOPOre», TEXHUUYECKUMM KOHCYNbTauMaMu,
MHdpOpMaLMelr 0 MECTOHAXOXAEHNM U pexmnMe paboTbl Junepos ToroTa).

e PEeMOHT Ha MeCTe NOJIOMKU
O 3anyck ABuraTtenis OT BHELLUHEro MCTOYHMKa NUTaHus
O PEeMOHT/3aMeHa NoBPEeXAEeHHOro Kofeca:
"  MPU HANUYUU TEXHNUUYECKOM BOZMOXHOCTM PEMOHT KoJfleca Ha MecTe

OCYLLIECTBIAETCA C UCMOIb30BAaHMEM KOMIMJIEKTA PAaCXO4HbIX
MaTepuanoB A1 PeMOHTa Kosieca, NPeayCMOTPEHHOIO 3aBOAOM-
n3rotobuTesieM ABToMobuns, uMetoerocs y KnmeHrta nnm
KOMIMJ/IEKTa PacXo4HbIX MaTepuasioB A PEMOHTa KoJeca,
nmetowwerocs y MaptHepa KoMmnanum (Npu ycnoesum onnartsl
KnneHToM coTpyaHuky MapTHepa KoMnanum doakTnyeckom
CTOMMOCTM A aHHOIro KOMMMJIeKTa pacxogHblX MaTepuanos). Hanuume
TEXHNYECKOW BO3MOXHOCTM TAaKOTro PEMOHTA OLLEHMBAETCS Ha MecTe
coTpynHukoM MapTtHepa KomMnaHumn

" NPV HEBO3MOXXHOCTU PEeMOHTa KoJleca Ha MecTe OCYLLeCTBJISeTCS
3aMeHa koJieca npu Hannumm y KnmeHTa 3anacHoro kKoseca u
BO3MOXHOCTM CHATUA KoJleca — T.€. IPU OTCYTCTBUM HEUCTIPABHbIX
Kpene>HbIX 3/IeMEHTOB KoJlieca U OTCYTCTBUM CrelmanbHbIX
MeXaHWU3MOB, UCK/TIOYAIOLLMX CHATUE KoJleca 6e3 NnpuMeHeHus
LPYrux cneumanbHbiX MEXaHU3MOB UM YCTPOMCTB

" [PV HEBO3MOXXHOCTU 3aMeHbI KOfleca Ha MecTe OCYLLECTBIISETCA
TpaHcnopTupoeka ABToMobunsA KnueHTta B 6nmxkanwmnm



LUMHOMOHTaX, MPW 3TOM ycJlyra LUMHOMOHTaXa NognexuT onnaTe
KnneHToM HenocpeacTBEHHOMY UCNONTHUTENIO YCIYTK, a ycnyra
TpaHcnopTUpoBKU ABTOMOBUNA NpepocTaBseTcs 6e3Bo3mMe3gHO
Ha TeppuTopun fenctems MNporpaMmel

" MPU HEBO3MOXHOCTU TPaHCNOPTUPOBKM ABTOMOOUNSA KnueHTa B
LWMHOMOHTaX KnuneHTy okasblBaeTcs ycyra aBakyauum o
6nuxanwero lunepa TooTta)

o pocTaska go 10 nUTpoB An3enbHOro uam 6eHsnHoBoro Tonamea (Npum
ycnosum onnatbl KnneHToM cotpyaHuky MapTHepa KoMnaHum
dpakTnuyeckom ctouMMocTm Tonnmea no Yeky A3C)

o0 BCKpbITWe 3a6/10KMPOBaHHbIX ABEPEN, KanoTa, baraxxHuka ABToMobuns
(MCKNIOYNTENBbHO NPU HanMuuKn y KnmeHTa pernctpaunoHHbIX JOKYMEHTOB
Ha ABTOMOGW/Ib U €ro MUCbMEHHOM COrflaCcuU C NMPUHATUEM Ha cebs

BO3MOXHbIX PUCKOB NoBpexaeHns ABTOMOOUNSA U NOObIX CBA3aHHbIX C HUM
pacxonos)

o MPOYUN MENKUIN PEMOHT Ha MecTe (3aMeHa baTapeek B Openokax v T.M. Npm
ycnoBum onnatbl KnmeHtom coTpygHuky NaptHepa KomMnaHum
dpakTHUeckom CTOMMOCTM HEOBXOANMBIX PAaCXOA4HbIX MaTePUAOB).

aBakyauwus go 6avxkarwero finnepa Tonota (An5 c/iyyaes, KOrga HEMCNPaBHOCTb
He MoXeT BbITh YCTPaHeHa Ha MecTe MoJIOMKM, B TOM UMC/Ie, HO HE OrPaHMYMBasCh

cnyyasamm 3anpasku ABTOMOBUNA HEBEPHbLIM TUMOM ToMMBa, c60A OCHOBHbIX
Yy3J10B U arperaTtoB, AedoekToB, NpensaTCTBYOLWMX 6e30nacHOMY ABUXKEHUIO
ABTOMOOUNA 1 Np.). DBaKyaums ABTOMOBUNS OCYLLLECTBASETCA UCKAOYNTENBHO B
conpoBoxaeHnn KnneHta. dBakyaums ABTOMOBUA OCYLLEeCTBASETCA C
ABTOMOBUIBLHON AOPOTMN NN HEMOCPEACTBEHHO NpUSeraoLLEen K Her TEPPUTOPUN.

OopraH13aLma OTBETCTBEHHOro xpaHeHusa (MapkoBkK) HemncnpasHoro AsTomobuns
Ha nepuog o 10 (gecaTtn) gHen, Npur ycaosum spakyaumm AsTomobunsa KnveHra
ucknuntTenbHo MNapTHepom KoMnaHUmM 1 OTCyTCTBUS BO3MOXHOCTU Y unepa

TorioTa NpUHATL ABTOMOBUIb B PEMOHT (BbIXOAHbIE U NPa3gHUUYHbIE OHU, 0OCTaBKa
HencnpaBHoOro aBToMoouns B Hepabouune yacel lunepa Tonora).

nocTtaBka ABToMobuns an4a BeinoaHeHmsa TO k 6anxanwemy Aunepy ToroTa u
Bo3BpaT ABTOMO6BUAA Nocnie BbinoaHeHna TO B HeobxoanMbivt KNNMEHTY NYHKT
Ha3HayeHUs. TpaHcnopTuposka ABTOMOBUNA OCyLLLECTBNAETCA Ha DBakyaTope
MapTHepa KoMmnaHuu. TpaHcnopTUpoBka ABTOMOBMIA MOXET OCYLLEeCTBIATLCA 6e3
conposoxgeHua KnueHtom.

Ycnyra (goctaBka 1 Bo3BpaT ABToM0oOUA) NpepocTtaensercs He 6onee 2 (aByx) pas3
B rog.

gocTtaBka ABTOMOBW/IA Ha FTOHOYHbIE TPaCChl M BO3BpaT ABTOMOOMUIIS C FTOHOYHbIX
Tpacc B HeobxoaAnMbIV KNWMEHTY NYHKT HasHauyeHus. TpaHCMOPTUPOBKA
ABTOMOGUNSA OCyLLLEeCTBASIEeTCA Ha 3BakyaTope MNapTHepa KomnaHnu.
TpaHcnopTUpoBka ABTOMOOUSS OCYLLLECTBASETCA UCKIIOUYUTENLHO B
conpoBoxaeHun Knnenta. NMpn aToM MakcuMManbHbI NOKpbIBaeMbl MporpamMmmon




npober aBakyaTopa MapTHepa KoMnaHuu 3a ogHy noe3aky cocTtaBnseTt He 6onee
100 (cTa) KNNTOMETPOB MO aBTOMOOUIbHBLIM JOPOraM 3a npeaenamMu
AAMUHUCTPATUBHBIX FPaHUL, ropoaa obpalleHns KnneHta Ha Tepputopumu
Aencteuna MNporpamMmbl.

Ycnyra (gocTtaBka 1 Bo3BpaT ABToM0obuna) npepocTtaensercs He 6onee 2 (aByx) pas
B rog.

e TpaHcdoep 13 asponopTa/e asponopT. Ycayra npenoctapasetca ons He 6onee, ueM
nna 4 (YeTblpex) naccaxkmpos, He bonee 2 (gByx) pa3 B rog (MakcUManbHbIN
nokpbiBaeMbi [NporpamMmoit npober TpaHcdepHOro aBToMobuns 3a ogHy noesnky
cocTtaensieT He 6onee 100 (cTa) KMAOMETPOB MO aBTOMOBUABHBIM JOPOraM oT MecTa
nofauu TpaHcdepHOro aBToMobuns Ao MecTa Ha3zHavyeHus, HeobxoanMMoro
KnueHTy; MakcuManbHoe nokpbiBaeMoe lMporpamMmmMmon BpeMs oxngaHusa KnvueHrta
npuv nogade TpaHcdepHOro aBToMobUNA AN NOe3[KN B a3ponopT cocTasnseTt 15
(naTHaguaTte) MUHYT). B cnyyae, ecnuv no ncrtevyeHuun nokpoieaemoro MNporpamMmon
BpeMeHn oxxnaaHus cotpygHuk KoHTakT-ueHTpa TomoTa «[MoMolub Ha gopore»
n/vnu NaptHep KoMmnaHnm (HenocpeacTBEHHbIN UCMONMHUTENb YCYrn) doukcupyeT
dpaKT HEBO3MOXHOCTU CBsA3aTbcs ¢ KnneHToM (HoMep aboHeHTa HeOOCTYMEH,
KrnineHT He oTBeuaeT Ha 3BOHKM) MO NpeaocTaB/ieHHOMY UM HoOMepy TenedooHa,
ycsyra cuMTaeTcs okasaHHOM N CMNCLIBAETCS U3 YCTaHOB/IEHHOMO HAaCTOALLMUMM
MpaBunamm rogoBOro AMMUTA.

MporpaMMoi NnokpbiBaeTcs NpefocTaBieHMe TpaHCcdepHbIX aBTOMoObOUNEN B Ky30Be
«cegaH» U «yHUBepcan».

MporpaMMo NokpbiBaeTcs NepeBo3ka He 6osee 4 (UeTbipex) MecT Garaxka B paMkax 1
(ogHom) ycnyrmn TpaHcchepa.

Bpems nogaum TpaHcdepHOro aBToMobuns ans BcTpedm KnmeHta B asaponopty
onpepgensercs UCxonn U3 AaHHbIX O BpeMeHU NpubbiTUs ero pemnca.
OnpepeneHne oNnTUManbHOro MapLUpyTa ABUXEHUS TPAHCHEPHOro aBTOMObUS
OCYLLECTBAISIETCA €r0 BOAUTENEM, UCXOAA U3 TEKYLLEN AOPOXHON OOCTaHOBKMU.

e TpaHcdep Ha Xene3HOAOPOXHbIN BOK3asl/c XXene3HoA0POXXHOro Bok3ana. Yciyra
npenocraBnseTca AN He 6onee, ueM ans 4 (Yetbipex) naccaxxmpos, He bonee 2
(oByx) pa3 B rog (MakcuManbHbIM NokpbiBaeMbin MNporpamMmoit npober
TpaHcdpepHoro aBToMobuMNA 3a ogHy Nnoesgky coctaBnsieT He 6onee 100 (cTa)
KMJIOMETPOB NO aBTOMOOUSIbHBIM 0POraM oT MecTa nogayum TpaHcdpepHoOro
aBTOMO6GMNSA 00 MecTa Ha3HaueHus, Heobxoanumoro KnneHTy; MakcuMarnbHoe

nokpbiBaeMoe NporpaMmmon BpemMs oxuganma KnmeHTta npm nogave
TpaHccpepHoro aBToMmobmna coctaenseT 15 (naTHaguaTe) MUHYT). B cnyJdae, ecnm
Nno UcTevyeHun nokpbisaemMoro MporpamMmMon BpeMeH OXUAaHUA COTPYOAHUK
KoHTakT-LeHTpa TonoTta «Momollb Ha gopore» u/mnn NapTtHep KoMnaHum
(HenocpeacTBEHHbIN UCNONMHUTENb YCyTrn) douKcmpyeT doakT HEBO3MOXHOCTM
cBsizatbes ¢ KnveHToM (HoMep aboHeHTa HepocTyneH, KNneHT He oTBeYaeT Ha
3BOHKM) NO NpenocTaBieHHOMY UM HOMepY TesledooHa, ycryra cumTaeTcs
OKa3aHHOM U CMNCBLIBAETCA U3 YCTAaHOBIEHHOTO HacToswmnMu MpaBunamMm rogoBoro
nMMuTa.




‘I'Iporpa‘MMoﬁ NOKpPbIBAaeTCA NpefocTaB/ieHUe TpaHCAEPHbIX aBTOMOOUNEN B Ky30Be
«cegaH» U «yHUBepcan».

MporpaMMon nokpbiBaeTcs NepeBo3ka He bonee 4 (YeTbipex) MecT Garaxa B pamMkax 1
(ogHoM) ycnyru TpaHcdpepa.

OnpepeneHne oNTUMasibHOro MapLUpyTa ABUXEHUS TPaHCAOepPHOro aBToMobuns
OCYLLLeCTBNSETCS €ro BOAUTENIEM, UCXOAA N3 TEKYLLLEN [OPOXHON 06CTaHOBKM.

e  YC/yra «TpPe3Bbl BOAUTEJIb» - TPAaHCMOPTUPOBKa ABToMobUNS KnueHTa,
HaxoasLL,Eerocs B COCTOAHWUM JIEFKOro afIkorosibHOro onbsiHeHus (T.e. korga KnueHt
cnocobeH 34paBo OLEHUTb OKPYXKatoLLyto ero o6CcTaHOBKY U oTaaBaTb cebe oTUeT B
CBOMX OENCTBUAX), BOAUTENEM UMM NPU NOMOLLM 3BaKyaTopa B 3aBUCUMOCTU OT
3a0aHHbIX YCNIOBUI B NOBYIO TOUKY (3a UCKTIOUEHNEM MECT HaxoXaeHus
odonumanbHbix Qunepos TonoTa) B Npeaenax agMUHUCTPATUBHBIX FpaHuL' ropoaa,
B KOTOPOM Haxogutcs KnueHT, Ha Tepputopum gencreums Mporpammel. Yenyra
npegocTaBnseTcs B ropogax npucytcteua Aunepos TonoTa.

Mpwn oTcyTCcTBUU B ropoae obpalueHunsa KnveHta MapTHepos KoMnaHuy,
NpeaoCcTaBnAOLLUX YCAYTY «TPe3Bblv BOAUTENb» TPaHCMOPTUPOBKa ABTOMOGUNA
KnueHTa ocyuwiecTBnseTca npuv noMoLuu sBakyaTtopa. lNMpu Hannumm orpaHnyeHumn
Nno AoNyLEeHHbIM K ynpasneHuto ABToMobunem BogmMTensam B HalgeHHOM nonunce
OCATO TpaHcnopTuposka ABToMobUNA KnneHTa ocyLLecTBAAETCA UCKTIOUNTENBHO
npv NoMoLLM 3BakyaTopa.

MakcuManbHoe nokpbiBaeMoe Mporpammont BpeMs oxmgaHua KnveHta npu
NpUbLITUN BOAUTENSA UMW dBaKyaTopa K MecTy HaxoxaeHua KnueHTa coctasnsieT 15
(naTHaguaTh) MUHYT. B cnyyae, ecnm no ncteyeHnn nokpeieaemoro Mporpammont
BpeMeHW oxxnaaHus coTpygHuk KoHTakT-ueHTpa TooTa «MomMolub Ha gopore»
n/vnn NapTtHep KoMmnaHum (HenocpeacTBEHHbIN MCANOAHUTENb YCNYTn) coukcupyet
dpakT HEBO3MOXKHOCTU cBA3aTbCA ¢ KnneHToM (HoMep aboHeHTa HepgoCTyneH,
KnneHT He oTBeYaeT Ha 3BOHKM) MO NpefocTaB/IeHHOMY UM HOMepY TenedooHa,
ycsyra cuMTaeTcs okasaHHOM N CMUCLIBAETCS U3 YCTaHOB/IEHHOMO HAaCTOALLMUMM
MpaBunamm rogoBOro NUMMUTA.

Ycnyra npegocTtaBnseTca He 6onee 2 (gByx) pas B rog.

CoTpyaHUK KpyrinocytouHoro KoHtakT-LeHTpa TonoTta «lomMollb Ha gopore» npoeepseT
HasMumMe 1 TUM CTPaxoBoro nonuca gaa ABToMobuna KnnenTa, ncnonbsys:

- 6a3y gaHHbIx Poccuickoro Cotoza ABTocTpaxoBLumkoB http://www.autoins.ru (ans
ABTOMOOWUEN, 3apPerncTpmMpoOBaHHbIX Ha TeppuTopun Poccuickon Oepepaumn)

- 6a3y paHHbIx benopycckoro bropo no TpaHcnopTHoMy CTpaxoBaHuto http://btib.org
(ons ABTOMOBUNEN, 3apPEerncTPUPOBaAHHbIX Ha Tepputopumn Pecnybnukmn benapycs).

Mpu TpaHcnopTUpoBke ABToMoOUAa KnneHTa npy NoMoLLm BogUTENS — COTPYAHMUKA
MapTHepa Qunepa- KnueHT o6a3aH NpenbaBuTh eMy:

! B npeaenax MKAZ ans ropoaa Mocksbl, B npeaenax KA ans ropoaa CankT-MeTep6ypra, B npeaenax
Maructpanu M9 ans ropoaa MuHcka.



- Ha TeppuTopumn Poccuimckon Oegepaumm - 4ENCTBYIOLWMIN B OTHOLWIEHM ABTOMObOUNA
KnueHta nonnc OCAIO 6e3 orpaHUYeHU Mo A0MNYLEHHbIM K YIPAB/IEHUIO BOAUTENSAM
N AenCTBYIOWMI NOANC TUNA «3eneHas KapTa», Uin COOTBETCTBYIOLNI 40rOBOP
NOrpaHNYHOro CTPaxoBaHMs.

- Ha TeppuTtopum Pecnybnmku benapych - AeNCTBYIOWMIN B OTHOLLEHUN ABTOMOOUIIA
Knnenta nonnc OCATO nnu gencreyownm nonuc tuna «3eneHas kapta», nnuv
COOTBETCTBYIOLLMIN JOrOBOP MOrPaHUYHOrO CTPaxoBaHUA.

e  YCNYry aBapuUMHOro KOMUCcapa B cnydae, ecnm ABToMmobunes KnmenTta ctan
YUYaCTHUKOM [0POXHO-TPAaHCMOPTHOrO NpoucLlecTBMS. ABapUNHbIA KOMUCCap
OCYLLLeCTBNIAET Bble3f, Ha MECTO AOPOXHO-TPAHCNOPTHOrO NPOUCLLECTBUA ANA
doumkcaumm ob6CcToATENLCTB NPOUCLLECTBUSA, 0158 NOMOLLK KNneHTy B 3anonHeHun
HeobXxoAUMbIX Ana ochopMNeHUsA 4OPOXKHO-TPAHCNOPTHOrO NPOUCLLECTBUSA
OOKYMEHTOB, AN KOHCyNbTaumu KnmneHTa o nopagke ero ganbHenwmnx geNcTBUm u
nopsaake NoslyyeHus CTPaxoBOM BbINaThl, @ TakXKe A8 KOHCYbTal MM no
NnpaBoBbIM BoMpocaM. ABapUIHbIM KOMUCCaP OCYLLECTBASET Nogady 4OKYMEHTOB
KnueHTa B cTpaxoByto koMMNaHUo KniveHTa ToMbKo B Crlydae, eCiin, COrflacHo
npasuaaM npmemMa gOKyMeHTOB AaHHOM CTPaxoBOW KOMMNAaHWM, AonyckaeTcs
nogava gOKYMEHTOB TPETbUMMU NnLamMu (T.e. He 3aCTPaxoBaHHbLIM U He
COBCTBEHHbLIM NPeacTaBUTESIEM CTPAXOBOW KOMMNAHUU).

e lopuaMYeckas MOMOLLL — 3a0YHble LOPUANYECKME KOHCYbTaL MU NO BOMPOCaM,
CBSI3@aHHbIM C @aBTOTPAHCMOPTOM U OPOXHO-TPAHCNOPTHBIMU MPOUCLLECTBUSIMU:
o TMOCTAHOBKA Ha YYeT U NPOXOXAEeHNE FroCyAapCTBEHHOIro TEXHNUYECKOro

OCMOTpa TPaHCMNOPTHLIX CPEACTB
rpakgaHCKo-NpaBoBble CAENKM C TPAHCMNOPTHLIMU CPeacTBaMU
HaNoroob/I0XKeHUE TPAHCNOPTHLIX CPEeACTB
ropuanyeckme acnekTbl SKCNyaTauum, o6Ccny>XmMBaHMs U PeMOoHTa
TPaHCMOPTHLIX CPeacTB

o lopuAnYeckue acnekTbl pa3dbunpaTenbCTB [OPOXKHO-TPAHCNOPTHbLIX
NMPOUCLLECTBUIA N B3aUMOLENCTBUSA CO CTPaAXOBbIMU KOMMNAHUAMM

O HOPUAUYECKME acNeKTbl B3aUMOOENCTBUSA C MPaBOOXPaHUTENbHBIMU
opraHaMm 1 NPOYNMU OpraHn3aLUaMmM aBTOTPAHCMOPTHOM cdpepbl.

e  ycCNyra «KOHCbepXX-CepBUC» — MHPOPMaLIMOHHAs Nogaep>kKka U KoMnaekcHas
OpraHusauus NPoLLECCOB B Pa3INUHbIX cdpepax XNU3HU B COOTBETCTBUM C
MHAWBUAYaNbHbLIMU NOoTpebHocTaMmn KnueHTa. Bee koHcynbTaumm
npegocrasnsaoTcsa becnnaTHo, hakTUUeCcKMe oKasaHHbIe YCYTM U 3aKa3aHHble
TOBapbl onsaymearoTcs KnMeHToM HenocpeacTBeHHOMY UcnonHuTento. ChekTp
YCyT B paMKax KOHCbepXX-cepBuca (BkoUas, HO He OrpPaHUYNBanCh):

o MJIaHMPOBAHME N KOOPAUHALMUA Noe340K: MHJOOPMaLMa O pacnmcaHmnm
pPelncoB CaMosIeTOB, NOE340B U KPYU3HbIX lalHepOoB, Nogbop pencos,
6poHunpoBaHune 6mnetos, BPOHNPOBaHME FOCTUHUL, U anapTaMeHTOB,
MHPOPMaLLMA O MPOKATHbLIX KOMMAHUSAX M OPraHM3aums apeHabl
aBTOTpaHCMNOpPTa, OpraHM3aLuns yCnyr Takcm



o NNaHMpOBaHMe N opraHusauma gocyra: MHopMaLms O KyNbTYPHbIX U
CMOPTUBHBLIX MeponpuUATUAX, BpoHMpoBaHWe BUneTos, MHOOPMaLLUSA O
MecTax oTAblXa U NPOoBeAeHUs A0CYyra, OpraHM3aLmns MeponpuUsaTUn 1
TOPXKECTB, UHdOOPMaLLUA O pecTopaHax U BPOHNpPOBaHME CTOSIMKOB

o0 MOKYMKU: UHPOPMaLLMSA O TOBapax U yCryrax, opraHu3aunsa NoKynku un
[OCTaBKa NogapKoB

o Ou3Hec ycnyru: kypbepckas AoCTaBka fOKYMEHTOB, NepeBod, AOKYMEHTOB,
opraHmsaums busHec-BCTpey/neperoBopoB/npeseHTaLmnm

O MepCOHaNbHbIEe yCNYru: opraH13aLms NoMoLLu 6bITOBbIX MacTepoB, ybopka
nomelLLeHUI, opraHu3aums nepeesnos, PEKOMEHAALMUU U OpraHnsauus
npUcMoTpa 3a A4eTbMU N AOMALLHUMMW XXUBOTHbLIMU.

B cnyuae. ecnu KnmeHT caMocToaTenbHO AocTaBun cBo ABToMobunb k Ounepy TonoTa
Ans BbinonHeHmsa TO, KnneHT MoXeT BOCMO/b30BaThCA YCAYIOU NpeaoCcTaBAeHNS Takeun
ona noesgku ot lunepa TooTa B He06x0AUMbIN KNMEHTY NyHKT Ha3zHauYeHUs Unm ans
noesaku k Aunepy TonoTa ans Toro, Ytobbl 3abpaTb cBOM ABTOMOGMUIbL NOC/E BbINOMHEHMUS
TO.

Ycnyra npegocrtaenseTca He 6onee, ueM gns 4 (YeTblipex) nacca>xmpos, He 6onee 4
(yeTbipex) pa3s B rod. MakcuManbHbIM NOKpbiBaeMbln MNporpaMmmon npober Takcu 3a 0gHy
noesaky coctaenseT He 6osee 100 (cTa) KUIOMETPOB NO aBTOMOBWSILHEIM AlOPOram ot
MecTa NnoAauu TakCu A0 MecTa Ha3HauyeHus, Heobxogmumoro KnmeHTy; MakcMMarsbHoe
nokpbiBaemoe NporpamMmont Bpemsa oxmgaHua KnmeHTa npu nogave Takcu coctaensert 15

(naTHaguaTe) MUHYT).

B cnyuae, ecnmu ABToMob6unb KnmeHTta 6b111 3BakyUpOBaH UCKNOUNTENLHO MNapTHepoM
KomnaHuu k Ounepy TonoTa, KOTOPbIN NONOMKY ABTOMOBUSA NPU3HAN rapaHTUNHBLIM
cnyyaeM, a peMoHT ABTOMOOUIS, HEOBXOAUMbIN COrNacHO pe3ysibTaTaM gMarHOCTUKU
NosIOMKM, ABUBLLENCA NPUYUHOMN 3BaKyaumm ABToMobunsa KnueHta k Qunepy TonoTa, He
BO3MOXEH B AeHb obpalleHus k Qunepy TonoTta n ABTomobunb KnmneHta Haxogutca 'y
Ounepa Tonora, KnneHT MoxeT BbibpaTh O4HY U3 cAeayioLmnX AONOAHUTEbHbIX YCAYT:

e NpefocTaBieHUEe TAKCH ansa Bogntens v (He 6onee YeTbipex) NaccakKMpos asis
noesaku ot lunepa TonoTta B HeobxogUMbIN KNMEHTY MYHKT Ha3HayYeHUs
(MakcMManbHbIM NoKpbIBaeMbi MporpamMMoit npober Takcu 3a ogHy Noesaky
cocTtaensieT He 6onee 100 (cTa) KMAOMETPOB MO aBTOMOBUABHBIM [OPOraM oT MecTa
noAayu Takcu 00 MecTa HasHaueHus, Heobxoaumoro KnneHTy; MakcMManbHoe
nokpbiBaeMoe NporpaMmmon BpeMs oxumgaHus KnveHTta npu nogaye Takcu
coctaBnset 15 (nATHagLaTh) MUHYT).

OnpepeneHne onTUMasibHOro MapLUpyTa ABUXEHMS aBTOMOOWIA Takcu
OCYLLLeCTBIIAETCA €ro BOgUTENEM, UCXOASA U3 TEKYLLLEN JOPOXHOMN OOCTAaHOBKM.

e NpofoskeHWe Noe3nkm ANna soantens v (He 6onee YeTbipex) NaccaxmpoB APYrMMU
BUOAMU TPAHCMOPTA, €CNIN PAacCTOsIHME OT MecTa peMoHTa ABTomMobuna y ivunepa
TonoTa go Mecta npoxueaHus KnueHTa npessiwaet 100 (cTO) KWIOMETPOB:

o noesgoM (kyne, CB)




o camMoneToM (3KOHOMUYECKNI KNacc) B cnydae, ecnm Nnpoao/KUTENbHOCTb
noe3gkm noe3goM npesbillaeT 4 (HeTpre) Yaca

Mpy Heo6X0AMMOCTU BOAUTENIO U He Bonee, YeM YeTbIPEM ero naccaxupam, byaet
opraHM3oBaHa noespgka Ha Takcu oT [lunepa ToloTa go Bok3ana/asponopTa.

e pa3MellleHWe B oTesle kaTeropum 5* (Mpn HanMunM oTeNiel COOTBETCTBYIOLLEN
KaTeropum B ropoae obpateHus KnuenTa) gns sogmtens u (He 6onee yetbipex)
nacca>mpoB, ec/in paccTosiHMe oT MecTa peMoHTa ABToMobuns y lunepa TonoTa
00 MecTa npoxkneaHmsa KnueHrta npesbiwaet 100 (c1o) kunometpos. NMporpammon
nokpbiBaeTcs He 6onee 10 (gecsaTn) Houen B He 6onee, ueM 3 (Tpex) HoMepax
(Bkntouas 3aBTpak).

Mpn HeobXxo4MMOCTU BOAUTENIO N He Bonee, UeM YeTbipeM ero naccaxupam, dyger
OpraHu3oBaHa noesgka Ha Takcu oT unepa TonoTa A0 NPefoCcTaBAAEMOro oTesns.

e MpeaocTaB/eHWEe NOAMEHHOIo aBTOMOBMAA Ha CPOK PeMOHTa, HO He 6onee 10
(oecsatn) gHen. KnueHT obs3aH NpegbaBUTb NACNOpPT U AeNCTBUTENbHOE
BOAUTENbCKOE YAOCTOBEpPEHME, AatlOLLEee MPaBo Ha yNpaB/ieHMe TPAHCNOPTHbLIM
CPefCTBOM COOTBETCTBYIOLLIEN KAaTErOpUK, a TakXKe AOJIKEH COOTBETCTBOBAaTb BCEM
obszaTenbHbIM TpeboBaHUAM, NPeAbABNAEMbIM K BOAUTENIO ANA 3aKOUeHUs
[oroBopa npokaTta aBToMobuns cny>x6oi npokarta, senstowencs NapTHepom
KoMnaHuu, B COOTBETCTBUM C UMEIOLLUMMNCA Y HeE NpaBuiaMm NpokaTa
aBTOMObUNen. KNnMeHT caMoCTosITeNIbHO OnflauynBaeT TOMN/IMBO Ha BCEM
NPOTAXEHUN NCMNOSIb30BaHUA NOAMEHHOIO aBTOMOOWASA, 32510l 33 NOAMEHHbIN
aBTOMODBMUb N HECET OTBETCTBEHHOCTb 33 NOAMEHHbLIN aBTOMOBUb COrlacHO
[OroBopy NpokaTa, 3akftoueHHoOMy Mexay KnneHToM mn cnyxxbom npokarTa.
KoMnaHu1a He HeceT OTBETCTBEHHOCTU 3a 3aK/Il0UeHMe AOroBopa npokaTa Mexay
KnueHtoM u cny>x6om npokata. Cnyx6a npokata - MapTHep KoMmnaHnu
CaMOCTOATENbHO NPUHUMAET peLleHne O 3akueHun gorosopa c KnneHtom. Ecnm
Nno Kakon-nmbo NpuymHe Tako 4OroBop Npokata aBToMobunsa ¢ KnneHtom He
MoXeT 6bITb 3aktoueH, MapTHep KoMnaHum ocTtaBnseT 3a cobon NpaBo He
npenocTaenaTb KNMeHTy NnogMeHHbIM aBTOMOBUL, a NpeanoXxuts KnneHTty gpyryto
DOMNOMIHUTENBHYIO YCYry no ero Beibopy.

Mpn HeobXxo4MMOCTU BOAUTENIO N He Bonee, UeM YeTbIPeEM ero naccaxupam, dyger
opraHM3oBaHa noesaka Ha Takcu oT Junepa ToroTa 4o NyHKTa NpeaocTaBieHus
NnogMeHHOro aBToMobuns.

Bce pononHuTenbHbIE YCNYrM NPEeAoCTaBASIOTCA UCKIIOUYMNTENBHO B FOPO4e HaXoXaAeHUA
Ounepa TonoTa, K KoTopoMy MapTHepoM KoMnaHuu 6bin 3BakynpoBaH ABToMobUsb
KnneHra.

Mocne ycTpaHeHUs NONOMKM, SBUBLLENCA NPUUYMHOM 3BaKyaumm ABToMobuns KnuveHTa k
Ounnepy TonoTa (B cnydasx, korga ABToMobunb KnveHTta 6611 3BakynpoBaH
ncknoumntensbHo MapTtHepoM KoMmnaHum k nnepy ToroTa, No 3aKMOUYEHUIO KOTOPOTO
nosiomka 6blfa NpM3HaHa rapaHTUMNHLIM CrlyYaeM U PeMOHT ABTOMOBUASA He Bbin
BO3MOXKEH B AeHb obpalueHus k Aunepy TornoTa), KNMeHT MoXeT BOCMNOMb30BaTbCSl O4HON
W3 NOCTPEMOHTHbIX TPAHCNOPTHLIX YCAYT:




e nNpepocraBneHue Takcu ana KnueHra ot Mmecta npoxumneaHua Knnenta go Annepa
TonoTa, y KOTOPOro OCyLLLeCTBAANCS PeMOHT ABTOMO6UNSA (MakcUManbHbIN
nokpbiBaeMbil [NporpamMmont npober Takcu 3a ogHy NoesnKy coctaenseT He Bonee
100 (cTa) KNIOMETPOB MO aBTOMOOUILHBLIM 4OPOraM OoT MecTa Nnogauu Takcu go
MecTa HaxoxxgeHus unepa TonoTta; MakcuManbHoe nokpeiBaemoe MNMporpammomn
BpeMs oxugaHua KnneHTa npu nogaue Takcu coctaBnset 15 (NATHaguaTh) MUHYT).
OnpegeneHve oNTUMaNbHOIro MapLUpyTa ABUXEeHUsI aBTOMObMNA Takcn
OCYLLLeCTBAETCA ero BogUTeneM, UCXonsa U3 TekyLlen OPOXXHOMN 0BCTaHOBKM.

° opraHmilauumda noe3akm and KnueHTta ApYyrmMmm BngamMmn TpaHCNopTa, ecnin
paccTrosiHue oT MecTa npoxuBaHus KnmneHnTa go Aunepa TooTta npesbiwaet 100
(cT10) KUNOMETPOB:

o noe3gom (kyne, CB)
o caMofieToM (3KOHOMMUYECKMI KJlacc) B Crlyyae, eC/iv NPOoAOSIXKUTENBHOCTb
rnoesnku noesaom npesbiwaeT 4 (YeTbipe) Yaca

Mpun HeobxogumocTu KnneHTty BygeTt opraHmMsoBaHa noesgka Ha Takcu oT
BOk3ana/asponopTta oo Aunnepa TonoTa, y KOTOPOro OCyLLEeCTBASAICA PEMOHT
ABTOoMobBUNA.

Niobble yecnyrun no Mporpamme TonoTa «[oMoLLb Ha gopore» NpeaoCcTaBAsoTCS
UCKNIOUUTENbHO nocne nonydeHusa Akuenta ot KnueHra.

JTioBble paboThl, BoINOHSAEMbIE MO TpeboBaHuto KnneHTa KoMnaHum B paMkax okaszaHus
ycnyr no Mporpamme TooTa «MoMoLLb Ha AOPOre», OCYLLLECTBAAIOTCA UCKIHOUNTENBbHO
npwv AINYHOM NpUcyTCcTBUM KnneHTta, npm npeabasieHnn UM BOGUTENbCKOTO
YOOCTOBEPEHMUS, CBUAETENbCTBA O PErncTpaLmmn TpaHCcnopTHoro cpeactea (Mnm nacnoprta
TPAHCMOPTHOTO CPEACTBA), [OKYMEHTOB, MOATBEPXAAOLLNX 3aKOHHOCTb Pacnopsi>XeHus
ABTOMOBUNEM, KNtouen oT ABToMobuna (ana cnyyaes TpaHCNOPTUPOBKM ABTOMOBUNA
BOOMUTENIEM UM NPU MOMOLLM 3BaKyaTopa) U cOrnacum Ha okasaHue yciyr, BbipaXXeHHOM B
BMUOE NOAMUCK COOTBETCTBYIOLLUX Pa3aesioB ohOpMISEMOro AN BeINONAHEHNS paboT
3aKa3-Hapsaa.

Bce ycnyru no Mporpamme TonoTta «MoMolLLb Ha fAopore» NpeaocTaBAsoTCa Ha Nepuog, He
npeBbILWaoLWLnA Cpok aenctems MNMporpaMmel. MicTeueHne cpoka genctems MporpaMmbl
npekpaLlaeT npegocTasfieHne ycayr, B TOM UMce AAALWMXCS.

Ecnu KnneHT obpaluaetcs 3a NpefocTaB/ieHneM ANsALLENCS YCYyrn B paMKkax [MporpamMmel
MeHee yeM 3a 10 NoHbIX KafieHAapPHbIX AHEN 40 UCTeveHns cpoka aenctens MNMporpammel
W Nepuos oKasaHUsl TaKoM YCNyrn MoXeT NpPeBbICUTb CPOK AencTBums MporpaMmel, To B
OKa3aHWKM TakoM yCnyrm MoxeT 6biTb 0TKaszaHo, 1nbo, Npu YC0BUU CneumanbHoro
cornacoBaHus c KnMeHToM, Takas ycayra MoxeTt 6biTb NpefocTaBeHa 40 UCTeUYeHUs Cpoka
Aenctema MporpamMmel.



3.6. WcknioueHus us Mporpammebl Toota «MoMolub Ha gopore» — ycsyru rno
MporpaMMe He NPefOCTaBAAOTCSA B CNEeAYOLMX CyYasX:

e ycnyru no MNporpamMmMe TpebytoTcs B pesynbTaTe NOCNeAcTBUN TakUX COBbITUN, Kak
BOWHAa, MAITEX, BOCCTaHWE, MacCoBble NOJIMTUYECKME [EMOHCTPaL MW,
MapoAaepcTBo, UCNOJIb30BaHNE aBTOMOBUNA B BOEHHbIX Liensax Unu ans
NpPoBeAeHNA TEPPOPUCTUYECKMX aKTOB, 3€MIETPACEHUSA, HABOGHEHMS,
aHOMarsbHble/3KCTPeManbHble NOroAHbIE YC/IOBUSA, aHOMa bHble/3KCTPeMarbHble
aTMOCCbeprIe ABNEHUNA N MPOUUNX obcToATeNnbCTB Henpeo,u,onleoﬁ CUnNbI

e 3aKoHopaTeslbHO 060CHOBaHHOM 6/10kMPOBKN ABTOMOBUASA (apecT MMYLLECTBA,
n3vatue ABToMmobuna B pe3ynbTaTte coBepLUEeHNA NpaBOHapPyLUeHUA U T.I'I.)

e ycnyru no MNporpamMmMe TpebytoTcs B pesynbTaTe NOCNeAcTBUN TakUX COBbITUN, Kak
npegHaMepeHHoe NpuUYnHeHMe yuwepba nnm aktel BaHganmama KnmenTa, ero
ydyacTtme B NpoOoTUBOMNPAaBHbIX ,ﬂeIZCTBMﬂX AAMUHUNCTPATUBHOIO UJTN YTOJTOBHOTO

Xapakrtepa

e yulepba, NoNyuyeHHOro B pe3ynbTaTe BMellaTeNnbCTBa BNacTen nnm
HenpeaBuaeHHbIX 06CTOATENLCTB

e yuiep6a, NoNyYEeHHOro B pe3ysibTaTe UCNOIb30BaHUA ABTOMOOUISA C HapyLLeHMEM
npaBu €ro akcnayaTaumm u pekoMeHgauumn, npuBeaeHHbIX B pyKOBOACTBE
nosib3oBaTesis, B TOM Uncse B pe3ybTaTe HapyLUeHUS NpaBuil NOXapHOM
H6e3onacHoOCTK, NpaBua NepPeBO3KN U XPaHEHMSI OFTHEOMACHbIX, B3PbIBOOMACHLIX U
NMPOYMX OMUCHBIX BELLLECTB, NpaBua 6€30MacHOCTU NpU NepeBO3Ke TAXKETOBECHbIX
rpy3os

e yulepba, NoNyyeHHOro B pesynbTaTe cogep>kaHns ABTOMobUNs B yCroBusX,
NpPUBeLLMX K ero BbIXody 13 CTPOs, UM NOCNeacTBUM 06CyXuBaHmMs ABToMobuns
He y Annepa TonoTa

e ecnu ABToMobunb 6bin gocTtasneH k Junepy TonoTta KnmeHToM caMocToATENbHO, a
He Uepes obpalteHune B KoHTakT-LeHTp TornoTta «[omMowb Ha gopore» (ons
DOMNONHUTENBHBIX M MOCTPEMOHTHBIX YCIyT)

e KMcCMonb30oBaHMs ABTOMOOUASA B KauecTBe TaKCK, MPOKAaTHOro aBToMobuns,
NoNNLLENCKOro aBTOMOBMUNA MM aBTOMOBUNSA, MCMOMb3YEMOTO B LLKOJIE BOXAEHUS

e ecnuM npoumsoLuna nosioMka/noBpexapeHune npuuena unuv Tpennepa Astomobuns

e npu HaxoxaeHun KnneHta BHe Tepputopum genctems MporpamMmebl 1 ero otkase
JonnayveaTb 3a HEODXOOMMYIO YCNyry

e MpKU HaxoxXpaeHuu/nonomMke/3actpeBaHnm ABToMobuna B rpyHTe/Bogoeme, B
ropHOM MeCTHOCTU/Necy U NPOUYNX TPYOHOAOCTYMNHbIX MecTax (T.e. 3a npegenamm m
Ha 3HAUYMUTENbHOM OTAaNleHUN oT ABTOMOBUMBLHOM f0pPOorn), rae Nnogbess
3BaKyaToOpa HEBO3MOXEH U TpebyeTcs npuBreveHne cneuTexHuku (TpakTop, Tarad
nT.N.)

e obOpalweHus KnveHTa, He MMetoLLLEro 3aKOHHOIO NMpaBa pacnopsXaTbcs
ABTOMOBUIEM NN NPU €ro OTKase NPefoCcTaBUTb BOOUTENbCKOE YOOCTOBEPEHME,
CBMOETENbCTBO O PErncTpaLmum TpaHCNopTHOro cpeacTea (MM nacnopT
TPAHCMOPTHOrO CPEACTBA), [OKYMEHTLI, MOATBEPXOAOLLME 3aKOHHOCTb
pacnopsi>xeHuss ABTomobunem, knroum or ABToMobunsa (gns cnyyaes
TPaHCNOPTUPOBKU ABTOMOOWNIS BOAUTENEM WU NPU NOMOLLM 3BaKyaTopa)

e obpauweHua KnveHTta c TpeboBaHMEM OKa3aHUA YCIYT NepeBo3kun
HecoBepLUeHHONETHero nuua 6e3 conpoBoXaeHUs B3pocsbix (IobbiMU BUAaMu
TpaHcnopTa)



e obpalweHua KnueHTta ¢ TpeboBaHMeM okazaHusa ycnyr no NporpamMme u ero otkase
JonnayvBaTb 3a UCMOJIb30BaHME NaTHbIX AOPOT, MAapPOMHbIX Nepenpas,
nobaBneHne NPOMEXYTOUYHbIX MYHKTOB Ha3HAUYeHUS U/UNU N3MEHEeHMe
3asBJIEHHOIO paHee NyHKTa Ha3zHavyeHUs MapLupyTa (ans ycnyr, npeanonararoLmx
Bble3g coTpygHuka NapTHepa KoMnaHnm kK KnnueHTy, TpaHCNOPTUPOBKY
AsTOoMO6OUNa KnmneHTa, nepeBo3ky KnmMeHTa 1 ero nacca>kmpoe)

e obOpauweHus KnveHTta, HaxogAwWwerocs B COCTOSHUM HEBMEHSEMOCTM BBUAY
TAXKENOro asIkoroslbHOro onNbsiHEHUS, HAPKOTUUECKOTO USIN TOKCUYECKOro
OMNbSIHEHUS, BO3AENCTBUA MEAUKAMEHTO3HbIX NpenapaTos

e  YMbILWJ/IEHHbIX AencTBUN KNreHTa Mnn ero nacca>xmpos, HanpaBfeHHbIX Ha
HacTynAeHus cobbITUA, SBUBLLETOCS MPUUYMHOM NOSTOMKM ABTOMOBUNSA

¢ MNpefocTaB/iEHUS 3aBEAOMO JIOXXHOM MHPOPMaL MU O TEXHUUYECKOM COCTOAHUMU
ABTOMOOUNSA C LEenblo HEOBOCHOBAHHOIO NonyyveHums ycnyr no Mporpamme

e npu co3gaHum KaneHTOM Uauv ero naccaxxupamm NpensaTCTBUM AN oka3aHUs ycnyr
no Mporpamme (0Tkas B NpegocTaBieHUn goctyna K ABTomobusnio n/mnm
Heobxo4uMbIM y3naM/arperatam ABTomMobunIa 1 T.m.)

e npu oTkase KnneHTa oT npenocTaBieHnss HeO6XoAMMbIX A5 perncTpaumm
obpalleHns faHHbIX, a UMEHHO KOHTaKTHOro HoMepa TenedooHa, VIN Homepa
ABTOMOOWIA, HOMepa ero rocygapCcTBEHHOro PerMcTpPaLMoOHHOro 3Haka,
MecTonosioXeHns ABToMobUNS, XxapaKTepa ero NosIoMkKU, HoOMepa pemnca
npubbITUa (ana ycnyrn TpaHcdpepa ns asponopra)

e COBepLlUEHUE OENCTBUIN, CBA3AHHbIX C FOCYAAPCTBEHHLIMU YCyraMu, Takmnx Kak,
3anoJIHeHWe [OKYMEHTOB, PerucTpaums 4enNcTBUN N AOKYMEHTOB, NpeaocTaB/eHme
MHTepecoB KnuneHTa B rocygapcTBeHHbIX opraHax Poccuickon degepaumm mn
npoumnx rocygapcts (419 yCAyrn «kKOHCbEPXX-CEPBUCH)

e paboTa c gOKYMeHTauuen - nepesogbl, aHaan3 4aHHbIX, NOAroTOBKa
CpPaBHUTENbHbLIX Ta0AUL U T.M. (819 YCNYTN KKOHCbEPXX-CEPBUCH)

e npepgocTaBfieHUe MHPOPMaL MM O HANTMUMKU U MOUCK TOBAPOB NO rapaHTUPOBaHHOM
nyJuien gOCTYNHOM LLeHe, onaTta U CoBepLUEeHUE UHbIX AeNCTBUM MO
npuobpeTeHUto oT UMeHU KnneHTa TOBapoOB U1 yCiyr, BKtoUas 3akasbl B MIHTepHeT-
MarasuHax (4ns ycnyrm «KOHCbepX-CepBUC»)

e MOWCK U NpeaocTaBAeHMe MHGPOPMaL UK, OTCYTCTBYIOLLEN B OTKPBITbIX UCTOUHUKAX
Ha PYCCKOM WU/IN aHIIMMCKOM fi3blKaX U/UNn 3anpeLLeHHON A4eNCTBYOLWNM
3akoHogaTenbcTBoM Poccumickon ®egepaumm (AN yCnyru «KOHCbepPX-CepBUC»)

Mporpammoun TonoTa «[MoMoLLb Ha AOPOre» He KOMMEHCUPYIOTCA:

e CTOMMOCTb KOPUAUNYECKON NOMOLLLU, FOPUANYECKNX PAaCXOL0B

e ntobble KOCBEHHbIE pacxoabl U/Mnu yuepb umyuectsy KnveHra,
NOHeCEHHbIe/NOMYYEHHbIN B pe3y/ibTaTe NoSOMKM ABTOMOGUNSA

e  CTOMMOCTb YCAYT, CBAI3aHHbIX CO CMEPTbLIO UM rocnuTanulaumnen KnnmenTa nnm ero
nacca>xmpoB B pe3ynbTaTe 3ab60neBaHNS UKW HeCcUYaCTHOro criydas (Bkarouas
OOPOXXHO-TPAHCMOPTHLIE NPOUCLLIECTBMS) BO BPEMS UK 3a NpeaesiaMn BpeMeHMU
noesnku Ha ABToMobune

e ntobble pacxoapbl, KOTOPbIE MOTN BblTb MOHECEHBI M 6e3 nofloMku ABTOMOBUNS —
HanpuMep, onaaTta NUTaHus, TONAMBA, TeNedPOHHOM CBA3MN, AOCTYNa B UHTEPHET U
T.0.



deHeXHblN a3KBMBaneHT ycayr no MNporpamme TomoTta «[MoMolLLb Ha gopore» He

npenoctasndeTca HM Npu Kaknx ycnoBmax.

KoMnaHusa BnipaBe geakTUBUPOBaTh NoaknoyeHne ABToMobuns k nporpamme TooTa

«[NoMollb Ha goporex»:

4.1.

4.2,

B C/lyyae coBepLuieHuss KnMeHTOM Unm ero nacca>kxmpamm yMblLUAEHHBIX ENCTBUN,
HanpaB/IeHHbIX HAa HaCTYMNeHUsi COObITUS, IBUBLLETOCS MPUYMHOMN NOSTOMKU
ABTOMOOUNA, NO3BONAOLWEro NoAy4YnTb ycnyru no MNMporpamme Tonota «MomMoLub
Ha gopore»

B c/lydae ntoboro obMaHa co cTopoHbl KfnineHTa, uenblo KOTOporo aBnseTcs
HeoboCcHOBaHHOe nonyyeHme ycnyr no MNMporpamme ToroTta «MoMoLlb Ha gopore»
B C/lyYae yMbILLJIEHHOIO BOCMNPENATCTBOBAHUA KNMEeHTOM nnn ero naccaxmpamu
coTpygHukam MapTHepa KoMnaHuu B oka3aHum ycnyr no Nporpamme TomoTa
«[Nomowb Ha gopore»

B C/lyyae coBepLueHUs KnMeHToM nnm ero naccaxkmpamm yMbiLlUeHHbIX eNCTBUN,
npn KOTOPbIX Oka3aHue ycnyr no NporpamMme TonoTa «MoMoLLb Ha gopore»
BO3MOXXHO TOJIbKO C HapyLLUeHNEM AeNCTBYOLLEro 3akoHoaaTenbCcTBa Poccuinckom
Pepnepaumn nnn Pecnybnukmn benapycb

B C/lyyae, korga nosegeHue KnneHTta nam ero naccaxmpos MNpu okasaHUM YCyr no
MporpamMmme TonoTa «lMomMoLLb Ha Aopore» Co3[aeT yrpo3y XM3HU U 300POBbIO
coTpyaHukam MapTHepa KoMnaHuu u/vnm TpeTbmnx N1, N1M60 Hanpae/eHo Ha
YHVKEHUNE UX YeNOBeUYeCKOoro AOCTOMHCTBA.

4. APOYUE YCNOBUA

PeweHue 06 o6beMe 1 Buge okasbiBaeMblX B paMkax Mporpammel TonoTta «MoMolb
Ha gopore» ycnyr, a Takxke 06 orpaHUYeHUSX UCNONIHEHUSA UKW NMOSTHOM OTKase oT
MCMOJSTHEHUS MPUHUMAETCSA YNOTHOMOYEHHbIM COTPYAHMKOM KOHTaKT-LeHTpa
TonoTta «[MoMoLb Ha gopore» u/mnu NaptHepa KoMnaHum B 3aBUCMMOCTU OT
MMEIOLLMXCS Ha MOMEHT obpalteHus KnmeHTa ycnoBUaAX BHELLUTATHOM CUTYaL UM
KnuveHTa Ha gopore, HaNMUMUM BO3SMOXHOCTU U C y4eToM TpeboBaHUI KnmeHTta B
COOTBETCTBMM C HacTosAWw UMUK MpaBunamMm n 4eNCTBYIOLLMM 3aKOHOAATENbCTBOM
Poccumckon ®epgepaumm nnm Pecnybnuku benapycs.

Bce ycnyru B paMkax 1 Ha Tepputopumn gencteuns NporpamMmmel ToroTa «NoMoLpb Ha
Jopore» oka3sblBatoTcsl Ha 6e3BO03Me34HON OCHOBE. 3a AONOJIHUTENbHbIE MaTepMabl
(mocTaBnsemMoe TONAMBO, pacxogHble MaTepuarsl AN PEMOHTa Ha MecTe), 3amnacHble
yacTtu, nepenpober cneyTexHMKM (3BaKyaToOpbl, KpaHbI-MaHUMNYASTOPbI, aBTOMOBUAU
TEXNOMOLLM) U TaKCU 3a Npegenamm Tepputopum nokpbitusa MNMporpammel TonoTa
«NoMoLub Ha gopore», Bble3g aBapUMHOIro KOMMUCcapa 3a npegesnbl Tepputopumn
nokpbiTnaA NMporpamMmbl TonoTa «MMoMoLLb Ha gopore», He NOKPbiIBaeMoe
MporpaMmMom BpeMs oxxnaanmsa KnneHrta, ucnonb3oBaHUe NAaTHbIX 4OPOT U/ Unu
NapoMHbIX Nepenpas, fobaBNeHME NPOMEXYTOUHbIX MYHKTOB Ha3HAUYeHUs U/ vunm
M3MeHeHWe 3aABNEeHHOro paHee NyHKTa Ha3HauyeHus MapwpyTa Knment
ocyLiecTBnseT gonnaTy. 3akasaHHble Yepe3 KOHCbEPXX-CEPBUC TOBaAPbI U YCNyrn



Takxe nognexart onnate KnmeHTtoM. MorpaHnuHbie N TaMoXXeHHble c6opbl,
B3MMaeMble MpU NepecevYeHnm rocygapCcTBEHHbIX MPaHuL, Takxke noasexaT onnarte
KnueHTtom.

4.3. B cnyvyae Heob6xoAMMOCTM fomnnaThl 3a YCayry co CTopoHbl KnueHTta ycnyra
OKa3blBaeTCA UCKAOUYUTENBHO NOCse corslacoBaHusa ¢ KnneHTom ee cTOMMOCTH K

Bblpa>KeHUU UM SBHOIO COTMlacusi Ha AonaaTy 3a ycayry.

4.4. B cnyyae HeobxogmMMocCTuM gonnaThl 3a ycnyrm gonnata KnveHTom npoussogmrcs
HenocpeacTBEHHO UCMOSTHUTESIO YCITYTU, NPU 3TOM NocsegHun obsasaH
npenoctaBuTb KNmMeHTy [OKYMEHT CTPOror OTYETHOCTU, NOATBEPXKOAOWMUM chakT
aonnarsl.

4.5. Tlo doakTy okazaHUA ycnyr HeNocpeacTBeHHbIN ncnonHuTens (cotTpyaHuk MapTtHepa
KomMnaHuu) Beigaet KnuMeHTy 3aka3-Hapsg Ha BbiMOJSIHEHHbIE paboThl, peKoMeHaaLmm
B KOTOPOM SIBMAKOTCS 00A3aTeNbHbIMM K BbliNosiHeHUto KnneHToM. KoMnaHus
ocTaBAseT 3a cobo NpaBo oTkasaTb KNMeHTY B MOBTOPHOM OKa3aHWUU ycayr no
MporpamMmMe B cniydae, ecnm nosnioMka AsTomobuna KnneHTa byaet Boi3BaHa
HeBbINOJIHEHVEM 3aCPUKCMPOBAHHLIX B 3aKa3-Hapsaae pekoMeHaauni.

4.6. Hactosawme MNMpaBuna He sBAsAtOTCA NY6NMUYHOM odbepToi, onpeaensieMomn cTaTben
437.2 T'paxkgaHckoro kogekca Poccumckom depepaumn.

4.7. Hactosawwme MNMpaBuna He sBAstOTCA Ny6nMUYHOM odoepToi, onpeaensieMomn cTaTben
407.2 M'paxpaHckoro kogekca Pecnybnuvku benapycs.

UNHdpopMaums, npeactaBneHHas B AaHHOM bpolutope, AeNCTBUTENbHA HA MOMEHT ee
ny6nukaumn. KomnaHusa octasnseT 3a cobo NpaBo Ha BHECEHME KOPPEKTUBOB U
M3MEHEHUM, B TOM umnchne B ycrosus MNporpammel TonoTta «MoMolLb Ha gopore».



