TOYOTA

NMPABU/IA OKA3AHUA YCNvT NO NPOrPAMME «MMOMOLLLb HA 1OPOTE~» ANS
ABTOMOBM/NEW TOMOTA

VBaxkaeMbl KnueHrT,

Bbnarogapum Bac 3a Bei6op aBToM06MNS Mapku TonoTa.

MbI nOHWMaeM HaCKONbKO BaXHa MOBUNBHOCTb M ONepaTUBHAs NOMOLLb NPU BOSHUKHOBEHWW BHELITATHOM
CMTYaLMK Ha Aopore, N03TOMY paabl npeanoxuts Bam lMporpammy «lomouwb Ha gopore».

B nto6oe BpeMs cyTok BaM goctaTouyHo N03BOHWUTL N0 TenedoHy KOHTAKT-LeHTpa ToroTa «[loMolwb Ha aopore» 8-
800-505-16-78 (3BoHOK B Poccuu 6ecnnatHbin) nnu 8-820-007-30-120 (3B0HOK B Pecnybnunke benapycb
6eCcnnaTHbIN) U HALLKW CNeLManucTbl OKaXKyT Bam noMoLub B KpaTyanlune CPOKH.

lMpy 3BOHKe B KOHTAKT-LeHTpa ToroTa «loMoLb Ha Aopore» 6yAbTe FOTOBbI COO6WMTL Balue MMs, KOHTaKTHbIV
Homep TenedoHa, VIN HoMep cBoero aBToMo6mns, Bawe MectononoxeHune 1 xapaktep nonoMku. He 3abyabte
JOMONMHUTENBHO YBEOMUTb CMELMANMCTa KOHTAKT-LLeHTPa 0 NPUCYTCTBUM B aBTOMOGHME AeTEW, MOXUNbIX NIOAEH,
JOMALUHWX XXUBOTHbIX.

Tenepb Bawa ToroTa okpyxeHa 3a60ToM B pexxuMe 24 yaca, 7 AHew B Hegento, 365 gHeri B roay!

1. OCHOBHBbBIE MOJIOXEHHUA.

1.1. Hacrosiwme MpaBmna okasaHus Yenyr cogepxat onvcanue Mporpammel «[lomouwb Ha gopore» ans
aBTOMO6MNEN Mapku ToMoTa M yCI0BUS OKa3aHUA YCyr B paMKax AaHHOW MporpaMMel.

1.2. KomnaHus MMeeT NpaBo B OAHOCTOPOHHEM NOPSAKE BHOCUTb M3MeHeHHUa B HacTosiwme lNpasuna.
AkTtyanbHasi Bepcus MpaBun HaxoauTcs no agpecy http://toyota.ru

2. OCHOBHbIE MOHATHUA U ONPEAENEHHUS.

2.1. KnueHT—-peecnocobHoe GpU3nyeckoe Unv pruanMdyecKkoe n1uo, Co6CTBEHHUK ABTOMOBUNISA UK NULIO,
MMetoLLee NPaBo NOMNb30BaHUS UK pacnopsi)xeHns ABTOMO6MNEM HA 3aKOHHOM OCHOBAHHWMH.

2.2. ABTOMO6MAL — TPAHCMOPTHOE CPEACTBO MAapku TOMOTA, UMNOPTUPOBAHHOE (BBE3EHHOE) HA TEPPUTOPHIO
Poccuiickon ®epepaunm unm Pecny6nunku benapyce OO0 «ToroTa MoTop» UK U3roTOBNEHHOE Ha
TeppuTtopuu Poccurickon Peaepauum.

2.3. KoMnaHusi—061ecTBO C 0OrpaHUYeHHOM 0TBETCTBEHHOCTbIO «ToroTa MoTop» (OIPH 1027739386400 ot
15/10/2002).

2.4. [unep TonoTa - YnonHoMoueHHbIW [lunep ToroTa, unu YnonHoMoueHHbIn MNapTHep TonoTa, — topuanyeckoe
nunuo, c KotopbiM KoMnaHus 3aknouunna cootseTcTeyowni florosop YnonHoMoueHHoro lunepa ToroTa,
nnu lorosop YnonHoMoueHHoro MapTHepa ToroTa 0 peanu3aumun U 06Cny>XxMBaHWM aBTOMO6UNEN MapKn
TornoTa, ynonHOMOYEHHOE OCYLEeCTBAATh AeSTeNbHOCTb MO CEPBUCHOMY U FaPaHTUMHOMY 06CTY)XUBAHMIO Ha
YCNI0BUSIX 3aKMHOYEHHOT0 A0roBOpa.

2.5. [MaptHep KoMnaHuu —opraHu3aums, B3aumMoaencTeyiowas ¢ Komnanven B paMkax A0roBOPHbIX OTHOLIEHHH,
cylecTByowMx Mexay KoMnanven u opraHusaumen, c uenbio okasaHua Knuentam yenyr no lporpamMme
«lNomoub Ha gopore».

2.6. KoHTtakT-ueHTp ToWoTa «[1oMoLb Ha Jopore» —KpPYrnoCcyToUHbIK LeHTp TenedOHHOM noaaepxku KnmeHToB
KoMnaHuu, ocywiecTBAsiOWMI perucTpaumio 06palleH1i U KOOPAMHALMIO OKa3aHusl moMowmM KnneHTam.
Tene¢doH KoHTaKT-LeHTpa - 8-800-505-16-78 (3BoHOK B Poccuun 6ecnnaTHbIn), 8-820-007-30-120
(3BoHOK B Pecny6nuke benapycb 6ecnnatHbli).
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2.7. [Iporpamma «[loMoub Ha fjopore» —nporpamMMa noMoLuM Ha goporax KoMnaHvMu no npeaocTaBneHuto
KnueHnTy ycnyr, oka3sbiBaeMbix lMapTHepoM KoMnaHuu, B nopsiake, 06beMe U Ha yCnoBu1sX, onpeaenéHHbIX
HacToswmnMu MpaBunamu, npu obpaeHnn KnneHta B KoHTakT-ueHTp ToroTa «[loMolb Ha gopore».

2.8. Akuent-o6pawenue KnueHta B KoHTakT-LeHTp TonoTa «[ToMowwb Ha gopore» no TenedoHy Ans nonyyYeHus
ycnyr B paMmkax lMporpammel «[loMollb Ha fopore», 03Havaroliee NoaHoe Cornacue C HacToSALWMMK
MNpaBunamu.

2.9. [lonoMka— BO3HMKILAS HENOCPeACTBEHHO neped o6pauieHneM KnvenTa B KoHTakT-ueHTp ToroTta «[loMowb
Ha gopore» 3a nony4yeHueM ycnyr no NMporpaMme nonomka M/mMnu cuTyaLms, npu KOTOpoW AanbHellwee
caMocTosTenbHOEe nepesBuxeHne ABTOMOo6MNs KnueHTa HEBO3MOXHO UK He6Ee30MacHO.

2.10. ABTOMO6KMNIbHAsA AOpOra —NOHATHUE, OoNpefeneHHoe B cTaTbe 3 denepanbHOro 3akoHa Poccuickon
®epnepaunn Ne 257-03,

2.11. MKA]l - MockoBcKas KonbLieBasi aBTOMO6UIbHAA Aopora (Ha TeppuTopun Poccuickon ®eaepaumm).

2.12. KA[ - konbLeBas aBTOMO6UNbHas Aopora Bokpyr ropoaa CaHkt-lMetepbypra (Ha Tepputopun Poccuiickon
®epepaunn).

2.13. Maructpanb M9 — MuHcKas KonbLeBasi aBTOMO6MNbHasA gopora (Ha Tepputopun Pecny6nuku benapycs).

2.14. TO - neproanyeckoe TexHMYeckoe 06cnyK1MBaHWe ABTOMO6MISA MO NPOLWECTBMK ONpeAeNeHHOro CpoKa
akcnnyaTauuv ABTOMO6MNS, pEKOMEHA0BAHHOE U3roToBUTENEM ABTOMO6GUNS.

3. NPOrPAMMA «MOMOLLb HA 10POTE»
3.1. [eiicreue lporpaMmel ToiioTa «[loMolk HA AOPOre» PacNpOCTPAHALTCS Ha:

HoBble ABTOMO6MAKM Mapku ToroTa, npuobpeTeHHble Knuentamu y lunepos ToMOTa Ha TeppUTOpHM
Poccuiickon ®epepaumu:
e ToyotaLand Cruiser 200 (nepvogn nporsBoacTBa — ¢ ceHTa6psa 2015 rona) — nprobpeTeHHbIR B
nepuos c «04» Hos6ps 2015 roaa no «31» gekabps 2018 ropa
e ToyotaLand Cruiser 150 (neproa npor3BoacTBa — ¢ ceHT6pa 2017 roaa) — npUo6peTeHHbIN €
«30» okTA6ps 2017 ropa
e Toyota Fortuner (c an3enbHbIM ABUraTeneM) —npuobpeTeHHbIM B nepuog ¢ «01» b e B p a o1 2
2018 rona no «31» mapta 2018 rona
e Toyota RAV4 -npuobpeTteHHbi ¢ «01» aBrycta 2018 roga
e Toyota C-HR-npurobpeteHHbIv c «01» aBrycta 2018 roaa
¢ Toyota Camry—npuobpeteHHbiv c «01» suBaps 2019 roaa

HoBble ABTOMO6MNM Mapku TonoTa, npuobpeTeHHble Knuentamu y lunepos TonoTa Ha TeDPUTOPHM
Pecny6nvkun Benapyce:
e ToyotaLand Cruiser 150, RAV4, C-HR, Camry — nprobpeTeHHbie € «01» anpensa 2019 roaa

3.2. Cpok gencrena [Iporpammbl ToioTa «[loMowb Ha Aopore» cocTasnfeT (HauMHas C AaTbl NpUO6peTeHHs

ABTOMO6MNSA NepBbIM KnueHTOM):

e ans ABTOoMO6Mnew, npuobpeTeHHbix Ao «01» aBrycta 2018 ropa:
o 3 (Tpm)roma ana AsToMobuner Toyota: 06HoBneHHbIM Land Cruiser 200, 06HOBNEHHBIK
Land Cruiser 150
o 1 (oauH) rog ans npounx Moaenei AsTomMmo6uneri Toyota

e ana ABTOMO6GUnewn, npuobpeTeHHbIX, B nepuog ¢ «01» aBrycta 2018 roaa no «31» gekabpsa 2018
ropa:
o 3 (TpM) roaa npv ycnosuu npoxoxaeHus TO 1 Mecsiy [lunepa ToioTa® ans ABToMo6uneit
Toyota: Land Cruiser 200, Land Cruiser 150

1 o
Cpok peincteuma MNporpammbl cocTaBaneT 1 mecsau, ¢ aatbl nepefayn ABTomobuaa nepsomy Bnagenbly B ciyyae, ecnm TO
1 mecsu He 6b110 BbiNnoAHeHO Y Annepa ToloTa
2
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o 1 (oauH) roa npu ycnosuu npoxoxaeHus TO 1 mecsiy [iunepa ToioTa' ans npoumnx
Moaenen ABToMo6bunen Toyota

e ana ABTOMO6GUnNeW, NpUuobpeTeHHbIX, B nepuoa ¢ «01» auBapsa 2019 roga no «31» mapta 2019 roga:
o 3 (tpm)roaanpuycnosuu npoxoxaeHus TO 1 Mecauy lunepa Toiiota® ans ABTOMO6Mned
Toyota Land Cruiser 150
o 1 (omuH) roa npu ycnosuu npoxoxaeHus TO 1 mecsiy [iunepa ToioTa' ans npounx
Moaenen ABToMo6unen Toyota

e ans ABTOMO6MNew, npuobpeTeHHbIx, HauMHas ¢ «01» anpens 2019 roaa:
o 3 (Tpm)roaa npuycnosuu npoxoxaerHus TO 1 mecau, TO 10 M TO20y unepa ToitoTa® ans
AsToMo6uner Toyota Land Cruiser 150
o 1 (oawH) roa npu ycnosuu npoxoxaeHus TO 1 Mecsau y Aunepa ToiioTa® ans NpoYmx
Moaenen ABToMo6unen Toyota

Tepputopusa nercreus Nporpammbl Tonora «[loMowb Ha fopore» — Tepputopus Poccurckon ®eaepaunu
n Pecny6nuku Benapyce B ropoaax npucytcreus innepos ToroTa. [pu 3TOM NOKpbITUE 32 NpeaenaMu
ropoaos npucyTcTeust [lunepos ToroTa orpaHryeHo pacctosiHueM B 200 (aBecTtu) kunoMeTpos (no
aBTOMOGMbHbIM OPOraM) BOKPYI BHELHMX FPaHULL YKa3aHHbIX FOPOA0B. AKTYanbHbIM CMUCOK
nokpbiBaeMsbIx [porpaMMoi ropoos HaxoaMTcs no agpecy http://toyota.ru

Kpome Toro, lNporpamMma gencTByeT Ha BCel NpoTsxeHHOCTH Tpaccbl M10 (benepanbHas MarMcTpanbHas
aBTOMO6MNbHas gopora «Poccusi» MockBa — CaHKT-INeTep6ypr) U Ha BCer NPOTSXEHHOCTH Tpaccbl M4
(denepanbHas Tpacca «[JoH» Mocksa - BopoHex - PoctoB-Ha-[loHy - KpacHoaap - HoBopoccuiick),
PacrnonoXeHHbIX Ha TeppuTopun Poccuickon @epepaumu.

Ycnoeus nevicrens Mporpammel ToioTa «[loMowb Ha Aopore» - npeaocTasneHue ycnyr no Nporpamme

BO3MOXHO Npu o6pawieHnn KnveHTta B KoHTakT-LeHTp TonoTa «[loMolb Ha fopore» Mo NpuyrHe
BO3HWMKHOBEHMS KaKOro-nn60 13 Cefyomx CO6bITUR, NPYU KOTOPOM AanbHellee ABMXeHWe ABTOMOGUNS
HEeBO3MOXHO UMW Hebe30MacHo:

C06bITHE, BbI3BAaHHOE NMOMOMKOW MEXaHUYECKUX/3NEKTPUYECKHUX/3NEKTPOHHbIX 31eMEHTOB ABTOMOG6UNS:
O HEeucnpaBHOCTH PYNeBOro YrnpaBneHus
HencnpaBHOCTU KOPO6KKM Nepeaay
HeMcnpaBHOCTU TOPMO3HOW CUCTEMDbI
HeMCnpaBHOCTHU NOAYLWEK 6€30NacHOCTH
HEeMCnpaBHOCTU NPUBOPHOM NaHenu
HEeMCnpaBHOCTH PEMHS 6€30MacHOCTH
HencnpaBHOCTH ABUraTens
HeMcnpaBHOCTW 3NeMEHTOB 0CBELLEHWS B TEMHOE BpeMs CYTOK
HEeMCNpaBHOCTH CTEKNOOYMCTUTENEN NPU CNIOXKHbIX METEOYCNOBHUAX
HeMcnpaBHOCTH CUCTEM KIMMAT-KOHTPONS (Ha NOAOrpeB Npy TEMMepaType OKpyYXKatoLwen cpeabl
HWxe 0°C, Ha oxnaxxaeHWe Npy TeMNepaType oKpyxatowien cpeabl Bbiwe 35°C)
o TeybMacna/TonnuMBa/3KCNNyaTaLMOHHbIX XXUAKOCTER
JLOPOXHO-TPAHCMOPTHOE NPOUCILECTBHE, MPUBEALIEE K MONOMKaM
MEeXaHUUYEeCKHUX/3NEeKTPUYECKUX/INEKTPOHHbIX 3NeMeHTOB ABTOMOGUNS
NpOTUBOMpPaBHble AeNCTBUS TPETbUX UL, (MOMNbITKKA YrOHA, BaHAANN3M), MPUBEALIME K MONOMKaM
MEeXaHUUYEeCKUX/3NEKTPUUECKUX/INEKTPOHHbIX 31eMeHTOB ABTOMOGWAS UMK COBLITUSAM, BbI3BaHHbLIM
yenoBevyeckMM GaKTOpoM

O 0O 0O 0o 0O o0 O O O

2 o

Cpok peicteuma MNMporpammsbl cocTaBasneT 1 mecay, ¢ gatol nepesaydn ABTomobuna nepsomy BnagesnbLy B ciyyae, ecnm TO
1 mecsu He 6b110 BbiNnoAHeHO Y Aunnepa ToloTa
3 v

Cpok peictauma Mporpammsl ¢ gaTbl nepesaydn ABToMobuna NepBomMy BlaAeNbly COCTaBAAET:

1 mecsu, ecam TO 1 mecau He 6b110 BbiNoAHeHo y Aunepa TolioTa

1 roa, echn TO 1 mecau, 6b1/10 BbiNnoAHEHO y Junepa TolioTa

2 roga, ecav TO 1 mecay, 1 TO 10 6b1im BbinonHeHb! y Aunepa TolioTa

3 roga, ecam TO 1 mecau, TO 10 1 TO 20 6binu BbiNOIHEHBI Y Annepa TooTa
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e  CO6bITHE, BbI3BaHHOE Y€N0BEYECKUM HPAKTOPOM:
o paspskeHHas aKkyMynaTopHas 6aTapes

o O O O O

3.5.

[ U, [1peno

yCnoBui aercTeus MporpaMmel KnveHTaM okasbiBAKTCS CleayioLme yenyr:

nonHasi BbipaboTka TonaMBa
3anpaska HeBepHbIM BUOM TONNUBA
notepsi/NoBpexXaeHUe Knya
MoBpeXAeHWe WHH

ankoronsbHoe onbsiHeHWe KnueHTa

o
B/ideMble nNo lipornamMmmMme 1oUMoTa «110MO b H3 A0DO

£» —Ha TEPPUTOPUU U B paMKax

e  MHOOPMALMOHHASA U TEXHUYECKaa Noaaepxka no renedoHy (BKYas, HO He OrPaHUUYUBAsACh
nHdopmMaumen 06 ycnoBusx npepoctasneHus ycnyr no Mporpamme ToroTa «[loMowb Ha gopore»,
TeXHUYECKUMU KOHCYNbTaUUSIMK, MHPOpPMaLMen 0 MeCTOHAXOXAEHUH U pexuMe paboTbl [lunepos

TorioTa).

4 pPeMOHT Ha MeCTe N01I0MKH

O 3anycK ABurartena ot BHewHero UCTOYHHUKa NUTaHUA
O PEMOHT/3aMeHa NoBpeXAeHHOro Koneca:

NPY HANNMYUK TEXHUYECKOW BO3MOXXHOCTU PEMOHT KO/leca Ha MeCTe OCYLLeCcTBAseTca C
MCNONb30BaHUEM KOMMNEKTa pacxoAHblx MaTepyuanoB And peMOHTa Koneca,
npeaycMOTPeHHOro 3aBOA0OM-U3roToBUTENEM ABTOMOGMNS, UMetowwerocs y KnveHTa unu
KOMMNeKTa pacxoAHbIX MaTepPHUAnoB Ans PeMOHTA Koneca, uMerowerocs y NapTtHepa
KomnaHuu (npu ycnosuu onnatbl KnueHToM coTpyaHuky MNapTHepa KoMnanuu
($aKTUUECKOM CTOMMOCTH JAHHOT0 KOMMNEKTA pacxoAHbIX MaTepuanos). Hannuue
TeXHUYEeCKOW BO3MOXHOCTH TaKOro peMOHTa OLl@eHMBAETCS Ha MecTe COTPYAHMKOM
MNapTHepa KoMnaHuu

NPy HEBO3MOXXHOCTU PEMOHTA KO/NeCa Ha MecTe OCYLLEeCTBASETCS 3aMeHa Koneca npu
Hanuuuu y KnveHTa 3amacHoro koneca v BO3MOXHOCTH CHATHS Koneca —T.e. NpH
OTCYTCTBHUM HEUCMPABHbIX KPEMEXHbIX 3/1IEMEHTOB KOMeca U 0TCYTCTBUM CMeLManbHbIX
MEXaHM3MOB, UCKNIOYAIOLMX CHATUE Koneca 6e3 NPUMeHeHUs APYrux CrneLuanbHbIX
MeXaHM3MOB UMW YCTPOMCTB

NPy HEBO3MOXXHOCTH 3aMeHbl KOMleca Ha MeCTe 0CYLLeCTBNSeTCS TPAHCMNOPTUPOBKA
ABTOoM06MNa KnneHTa B 61MXaNLLWIA LUWHOMOHTAX, MPY 3TOM YCNyra WMHOMOHTaXa
noanexut onnate KnMeHToM HenocpeaCcTBEHHOMY UCMONMHUTENIO YCNYIK, a yciyra
TPaHCNOPTUPOBKKM ABTOMOGUNS NpeaoCTaBnsieTcs 6e3B803Me3/1HO HA TEPPUTOPHHM
nevicteua MNporpammel

NP1 HEBO3MOXHOCTU TPAHCNOPTUPOBKU ABTOMO6MNS KnneHTa B uMHOMOHTax KnueHTy
0Ka3blBaeTCs yCnyra aBakyauuu ao bnuxanwero unepa Tonota

o pocTaBka Ao 10 nuTpoB An3enbHOro un1 6eH3MHOBOro Tonn1ea (Npy ycnoBuy onnatbl KnueHToMm
coTpyaHuky NapTHepa KoMnaHuK ¢pakTUyeckor cToMMOCTH Tonnuea no veky A3C)

o BCKpbITWE 3a610KUPOBaHHbIX ABEPEN, KanoTa, 6araxHWka ABTOMO6MASA (MCKAKOYUTENBHO MpU
Hanuuuun y KnueHTa perucTpaumMoHHbIX JOKYMeHTOB Ha ABTOMOGW/b U €ro NMCbMEHHOM COrnacuu
C NPUHSITUEM Ha CeH9 BO3MOXHbIX PUCKOB NOBpexaeHUst ABTOMO6MNSA U NO6bIX CBA3AHHbLIX C HUM
pacxonoB)

O NPpOYUK MEeNKWUK PEMOHT Ha MecTe (3aMeHa 6aTapeek B 6penokax U T.M. Npy YCnoBKUM ONnaThbl
KnvueHtoM coTpyaHuky MapTHepa KoMnaHnu GpakTMueckon CTOMMOCTH HEOBXOAUMbIX PACXOAHbIX
MaTepuanos).

e  3Bakyauus fo 6nnxanwero lnnepa TonoTa (ans cnyyaes, KOrAa HEUCNPABHOCTb HE MOXET BbITb

YCTpaHeHa Ha MeCTe NO/TI0OMKH, B TOM YHUCNne, HO He OrpaHHUYHUBAACh CNyYasaMU 3anpaBKH ABTOMO6UNSA
HeBepHbIM TUNOM TOMNMBA, C60S OCHOBHbIX Y3M10B U arperaTos, epeKToB, NpenaTCTBYOLWKUX 6€30MacHOMY
ABWXEHUI0 ABTOMO6MNS M Np.). IBaKyaLus ABTOMO6UNS OCYLLECTBASETC UCKNHOYNTENLHO B
conpoBoxaeHnn KnveHTa. 3Bakyauusa ABToMo6u1ns ocyuwecTsnseTcs ¢ ABTOMO6GMIBHOW AOPOTH UK
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HenoCcpeaCTBEHHO NpUAeratLel K HeM TeppUTOpUM.

e  0OpraHu13aluWs OTBETCTBEHHOrO XpaHeHUs (NapKOBKK) HencrnpaBHOro ABTOM0O6MNs Ha nepuoa Ao 4
(4eTblpex) AHER, MpH yCnoBUM 3Bakyaumn ABToMo6MNs KnueHTa ncknountensHo MaptHepom KoMnaHuu 1
OTCYTCTBUSA BO3MOXHOCTH Yy [lunepa ToroTa npuHATL ABTOMO6MNb B pEMOHT (BbIXOAHbIE U MPa3AHUYHbIE
[HW, AOCTaBKa HEUCMPABHOI0 aBTOMO6UNS B Hepaboune Yackl Iunepa ToroTa).

e  yCnyra «Tpe3Bblv BOAUTENb» - TPAHCNOPTMPOBKA ABTOMO6MNS KnreHTa, Haxoaswerocs B COCTOSIHUH
Nerkoro ankoronbHOro onbsiHeHUs (T.e. koraa KnueHT cnoco6eH 34paBo OLLEHUTb OKPYXAIOLLYHO ero
06CTaHOBKY M 0TAAaBaTb cebe 0TUeT B CBOUX AEMCTBUSAX), BOAUTENEM MW NPU NOMOLLM 3BaKyaTopa B
33aBUCMMOCTH OT 33JaHHbIX YCNIOBUH B NIOBYIO TOYKY (32 UCKNIOYEHUEM MECT HAaX0XAEHUS 0PULIMANBHBIX
[unepos TonoTa) B npeaenax aAMUHUCTPATUBHBIX rpaHmu,4 ropoaa, B KOTOPOM HaxoauTca KnveHT, Ha
TeppuTopuu aercteud MNporpammel. Yenyra npegoctaBnaeTca B ropoaax npucytcreuna unepos TornoTa.
Mpwm oTcyTcTBUM B ropoae o6pauieHns Knuenta MaptHepos KoMnaHuu, npenocTaBnsitolLmnx ycyry
«Tpe3Bbli BOAWUTENb» TPAaHCNOPTUPOBKa ABTOMO6MAA KnneHTa ocyiectsnseTcs Npy noMoLLy 3BakyaTopa.
Mpy HanMYMKM OrpaHUYeHMH Mo AONYLEHHbIM K ynpaBneHuio ABTOMo6WNeM BOAUTENSIM B HAMAEHHOM
nonuce OCAIO TpaHcnopTMpoBka ABTOMO6MAA KnMeHTa ocyLwecTBnsieTcs UCKNIOYUTENbHO NPY MOMOLLM
IBaKyaTopa.

MakcumanbHoe nokpbiBaeMoe MNporpaMMon BpeMsi oxxuaaHust KnueHTa npyu npubbITUM BOAUTENS UMK
3BaKyaTopa K MecTy HaxoxaeHusi KnneHTa coctaBnsieT 15 (naTHaguath) MUHYT. B cnyyae, ecnm no
MCTeYeHWH NoKpbiBaeMoro lNporpaMMor BpeMeHu 0XxuaaH1s coTpyaHuk KoHTakT-ueHTpa TonoTa
«MomMoub Ha fopore» u/unu NapTHep KoMnaHuu (HenocpenCcTBEHHbINA UCNONHUTENb YCYTH) GUKCUpyeT
($aKT HEBO3MOXHOCTH CBsI3aTbCsl ¢ KnMeHToM (HoMep aboHeHTa HepocTyneH, KnMeHT He oTBeyaeT Ha
3BOHKM) N0 NpeA0CTaBNEHHOMY UM HOMepy TenedoHa, YyCyra CYMTaeTCs OKa3aHHOM U CNUCbIBAETCS U3
YCTaHOBNEHHOTr0 HacTosiwmMMu [paBMnamMyM rogoBOro IMMUTA.

Vcnyra npegoctaBnsietcs He 6onee 2 (aByx) pas B roa.

CoTtpyaHuk kpyrnocytouHoro KoHTakT-ueHTpa ToroTa «[ToMolb Ha Jopore» NpoBepsieT HanUyYUe 1 TUN
CTpaxoBoro nonuca anst ABToMo6mns KnnueHTa, Mcnonb3ys:

- 6a3y AaHHbIx Poccuiickoro Coto3a ABTocTpaxoBumkoB http://www.autoins.ru (ans ABToMo6UNER,
3aperMcTpupoBaHHbIX Ha TeppuTopun Poccuiickon ®eaepaumnm)

- 6a3y AaHHbIx benopycckoro Bropo no TpaHcnopTHoMy CTpaxoBaHuio https://osgovts.btib.org (ans
ABTOMO6GMNEN, 3aperMCTpUPOBaHHbIX Ha TeppuTopuK Pecnybnukn benapyco).

Mpu TpaHcnopTMpoBke ABTOMO6MNS KnMeHTa npy noMowm BoauTens — cotpyaHuka lMaptHepa Aunepa-—
KnveHT 06513aH NnpeabaBUTb eMV:

- Ha TeppuTopun Poccurickor degepaunu - [eWCTBYIOWMIA B OTHOWEHWMK ABTOMO6MAS KnveHTa nonmc
OCATO 6e3 orpaH1yeHHi No AONYLIEHHBIM K yNPaBAeHW0 BOAUTENSAM UK AeHCTBYIOLWMK MOAMC TUNA
«3eneHas kapTa».

- Ha TeppuTopuun Pecny6nmnkun benapyck - aeNcTByOWMI B 0THOLWEHUU ABTOMO6MNS KnneHTa nonuc
OCATO 1nu pencTBYIOWMI MONKC TUNA «3eneHas kapTa».

e  yCNYrv aBapUMMHOIO KOMMKCCapa B cny4ae, ecn ABToMo6Mnb KnveHTa cTan y4aCTHUKOM AOPOXHO=-
TPAHCMOPTHOIO NPOMCLIECTBUA. ABApMHHBIA KOMUCCAp OCYLLEeCTBASET Bble3/, Ha MeCTO AOPOXHO-
TPAHCMOPTHOIO NPOMCLIECTBUS Anst PUKCALMK 06CTOATENbCTB MPOUCLIECTBUS, ANs noMowm KnveHTy B
3anonHeHWU Heo6X0AUMbIX Anst 0POPMIEHUS AOPOXHO-TPAHCMOPTHOIO NPOUCLIECTBUSI AOKYMEHTOB, ANS
KOHcynbTaumn KnneHTa o nopsake ero aanbHerIwnx 4eWCTBUM U NOPAAKE NONYYeHUs CTPAaXx0BOW BbINAaThl,
a TaKxe AN KOHCYNbTaLMK NO MPaBOBbIM BONPOCaM. ABapuMMHbIM KOMUCCAp OCyLLeCTBASIeT NoAayy
AOKyMeHTOB KnveHTa B CTPaxoByo KOMNaHWio KnMeHTa TONbKO B cnyyae, eCiu1, COrnacHo npaBunam
npyveMa JOKYMEHTOB JaHHOMW CTPaxoBOM KOMMAHWK, JONYCKAeTCs NoAaya AJOKYMEHTOB TPeTbUMU NULIAMU
(T.e. He 3aCTPax0BaHHbIM W He COBCTBEHHbIM NPeACTaBUTENEM CTPAXOBOM KOMMNAHKK).

B npeaenax MKAZ nnsa ropoaa Mocksbl, B npeaenax KAl ans ropoaa CaHkt-lNeTtep6bypra, B npeaenax Maructpanu M9 ans
ropoja MuHcka.
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B cnyuae, ecnn ABToM06MNb KnveHTa 6bin 3BakyMpoBaH UcknouuTenbHo MapTHepom KoMnanuu k unepy TokoTa,
KOTOPbIM MONOMKY ABTOMOGMNS NPU3HAN rapaHTUHWHBLIM CyYaeM, a peMOHT ABTOMO6MAS, He06X0AMMbIH COrnacHo
pe3ynbTaTaM AMarHOCTUKKU NONOMKHM, SBUBLUEMCS NPUYMHONW 3BaKyauun ABToMo6una KnuenTa k innepy TowoTa, He
BO3MOXEH B AeHb 06pauleHus Kk unepy ToroTta 1 ABToMo6MNb KnveHTa HaxoauTca y [iunepa TonoTa, KnneHt
MOXeT Bbl6paTb OIHY U3 CNeAYIOLNX AOMONHWUTENbHbIX YCAYT:

e MpefoCTaBNeHWe TaKCH And BoauTens v (He 6onee YeTbipex) NacCaXUpoB Ans noesaku ot [lunepa ToroTta B
He0o6Xx0aMMbIM KNneHTY NYHKT HazHayveHust (MakCMManbHbIM NOKpbiBaeMbIv [TporpamMMon npober Takcu 3a
0JHy noe3aky coctaBnseT He 6onee 100 (cTa) KWNOMETPOB N0 aBTOMO6W/BbHBIM JOPOraM OT MecTa NoJauu
TAKCH A0 MeCTa Ha3Ha4vyeHus, HeobxoanMoro KnueHTy; MakcMManbHoe nokpbiBaeMoe [lporpaMmon Bpems
oXxuaaHua KnveHTa npy noaaye Takcu coctaBnseT 15 (N9THaAUaTb) MUHYT)

e MpPOJOMKEHWE NOe3aKU AN BoauTens U (He 6onee YyeTbipex) NacCaXUpoB APYrMMU BUAAMU TPaHCMOPTa,
€C/IW paccTosiHWe oT MecTa peMoHTa ABToMo6Mna y [lunepa TokoTa Ao MecTa NpoxuBaHusa KnveHTa
npesbiwaeT 100 (cT0) KWNOMETPOB:

o noe3sgoM (kyne, CB)
o CaMoneToM (3KOHOMHMYECKWH KNacc) B Clyyae, eC1 NPOAOIKUTENbHOCTb MOE3AKU N0e3A0M
npesbiwaeT 4 (YeTbipe) Yaca

Mpy Heo6X0AMMOCTH BOAUTENIO M He bonee, 4eM YeTbIpeM ero naccaxvupam, byaet opraHM30BaHa noesaka
Ha Takcu oT lunepa ToioTa Lo BOK3ana/asponopTa.

e pa3MelleHuWe B oTene KaTeropuu 4* (Npu HaNU4YUKU OTeNner COOTBETCTBYIOLLEN KAaTErOpHU B ropoae
obpalleHus KnueHTa) ans Boautens v (He 60nee YyeTbipex) NacCaXXMpoB., eCv paccTosiHAe OT MecTa
peMoHTa ABTOMO6UNsA y [lnnepa ToroTa Ao MecTta npoxuBaHusa KnueHTa npesbiwaet 100 (cTo)
kunomeTpoB. lMporpaMMoli nokpbiBaeTcs He 6onee 5 (NSTU) Houer B He 6onee, YeM 3 (Tpex) HoMepax
(BKNtOYas 3aBTpaKk).

Mpy HEO6X0AMMOCTH BOAUTENIO U He 6onee, YeM YeTbipeM ero naccaxxupam, 6yaeT opraHM3oBaHa noesaka
Ha Takcu oT [lnnepa ToroTa o NnpeAoCTaBNS eMoro oTens.

e MpeAocCTaBfeHWe NOAMEHHOIr0 aBTOMO6U/SA Ha CPOK PEMOHTA, HO He 6onee 5 (NaTu) aHel. KnueHT 06513aH
npeabsBUTb MACNOPT U AeWCTBUTENBHOE BOAUTENBCKOE YAOCTOBEPEHUE, Aat0LLEE NPABO Ha yrNpaBneHue
TPaHCNOPTHbLIM CPEeCTBOM COOTBETCTBYHOLLEN KaTErop1H, a TakxKe JO/MKEH COOTBETCTBOBATL BCEM
0693aTeNbHbIM Tpe60BaHHUSM, NPeAbIBASEMbIM K BOAUTENIO ANs 3aKN0YEHWs JOroBOpa NpokaTa
aBTOMO6UNSA CNYK60M NpoKaTa, aBnsatowencs NapTHepoM KoMnaHWuy, B COOTBETCTBUU C UMEHOLUMUCS Y
He€é NnpaBuIaMWU NpOKaTa aBTOMO6MNen. KnmeHT caMoCTOoATEeNbHO OMNAaYMBaeT TOMNIMBO Ha BCEM
NPOTSXEHUU UCMONb30BAHUS NOAMEHHOI0 aBTOMO6GMUISA, 3a10T 32 NOAMEHHbIM aBTOMO6UWAb U HeceT
OTBETCTBEHHOCTb 33 MOAMEHHbIM aBTOMO6MNb COrNACcHO JOrOBOPY NPOKATA, 3aKMHUYEHHOMY Mexay
KnueHToM 1 cnyx60m npokara.

KoMnaHus He HeceT OTBETCTBEHHOCTH 3a 3aK/0YeHWe A0roBopa NpokaTta Mexay KnneHToM 1 cnyx6oM
npokara. Cnyx6a npokara - lNapTHep KoMnaHW1 caMoCcToSTeNnbHO MPUHUMAET pelleHre 0 3aKNYeHUH
porosopa ¢ KnventoM. Ecnm no kakon-nnb60o npMumMHe TakoW AOroBOp NpokaTa aBToMo6uns ¢ KnmeHToM He
MOXeT 6bITb 3aKkntoyeH, MapTHep KoMnaHuu ocTaBnsieT 3a CO60M NpaBo He NpeAocTaBnsiTb KnueHTy
NOAMEHHbIM aBTOMO6UNb, 3 NPeAnoXuTb KNnMeHTy ApyYryio LONOAHUTENbHYI0 YCIYTy Mo ero Bbi6opy.

MNpv He06X0AMMOCTH BOAMUTENIO U He 6onee, YeM YeTbIpeM ero naccaxvpam, 6yaeT opraH13oBaHa noesaka
Ha Takcu oT [lunepa ToroTa A0 NyHKTa NpefoCcTaBneHMst NOAMEHHOI0 aBTOMO6UNS.

Bce pononHuTenbHble ycAyru NpeaoCcTaBANtOTCH UCKNKYMUTENbHO B FOPOAe HaxoxaeHus innepa ToroTa, K
kotopomy lNapTHepoM KoMnaHuu 6bin 3BakyMpoBaH ABTOMO6MNb KnveHTa.

Mocne ycTpaHeHMs NONOMKM, IBUBLIEHCS NPUYUHOM 3BaKyauuu ABToMo6una KnuenTa k Annepy ToroTa (B cnyyasx,
korga ABToM06Mnb KnueHTa 6b1n 3BakKyMpoBaH UckntounTenbHo MNapTHepoM KoMnaHuu k Junepy ToroTa, no
3aKMYEeHU0 KOTOPOro NONOMKa 6bla NPU3HaHa rapaHTUHHBIM CyYaeM U peMOHT ABTOMO6UNS He 6bin BO3MOXEH
B AeHb 06pawieHus kK innepy ToroTa), KnMeHT MoXeT BOCNONb30BaTbCA 0IHON U3 NOCTPEMOHTHbIX TPAHCNOPTHbIX
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yanyr:

e npeaocTaBAeHWe Takcy Ang KnveHTa ot MecTa npoxuBaHus KnueHTa go [lunepa ToroTa, y KOTOpPOro
ocyLecTBAsINCcS peMoHT ABTOMO6MNS (MakCMManbHbIM NOKpbiBaeMbli [IporpaMMol npo6er Takcy 3a 0aHY
noesaky cocrasnset He 6onee 100 (cTa) KWAOMETPOB NO aBTOMOGW/bHbLIM A0POraM 0T MeCTa NoAAYM TAaKCH
[0 MecTa HaxoxaeHus [lunepa TonoTa; MakcMManbHoe nokpbiBaeMoe [porpaMMon BpeMs 0XXuaaHus

KnueHTa npu noaaye Takcu coctaBnsiet 15 (N9THAaAUATb) MUHYT)

e  OpraHusauusa noesaku ang KnuexHta ApyruMuv BUAAMW TPAHCNOPTA, €CNIM PACCTOSIHWE OT MeCTa MPOXMUBAHUS
KnvenTa no unepa ToroTa npesbiwaeT 100 (cT0) KUIOMETPOB:
o noesaoM (kyne, CB)
o CcaMoneToM (3KOHOMMYECKMI KNacc) B cnyyae, eciv NpoA0MHKUTENbHOCTL NOe3AKH N0e3A0M
npesbiwaeT 4 (YeTbipe) Yaca

Mpu Heo6xoaMMOCTH KnueHTy 6yaeT opraHM3oBaHa noes/ka Ha Takcu oT Bok3ana/asponopTa ao Aunepa
To#oTa, y KOTOPOro OCyLWeCcTBAANCS peMOHT ABTOMOGHNS.

Mo6bie ycnyrun no NMporpamme TonoTa «[loMouwb Ha fopore» NpegoCTaBATCH UCKIYUTENBHO NOCE MONYYEeHHS
AkuenTa ot KnueHra.

Jio6ble paboThbl, BbiNONHAEMble N0 TpeboBaHWI0 KneHTa KoMnaHumn B paMKax okasaHus ycnyr no [porpamme
ToroTa «[ToMoLb Ha Aopore», 0CyLeCTBAATCS UCKNHYUTENLHO NPU NMYHOM NPUCYTCTBUM KNWeHTa, Npu
npeabsBneHWH UM BOAUTENBbCKOrO YA0CTOBEPEeHHUS, CBUAETeNbCTBA O perMcTpauuu TpaHCNOPTHOro cpeacTBa (Mnu
nacnopTa TPaHCMOPTHOIoO CPeACTBA), AOKYMEHTOB, NOATBEPXAAIOLLMX 3aKOHHOCTb PacnopskeHus ABTOMO6UNEM,
Knoyer oT ABTOMO6MNSA (ANns cnyyaeB TPAHCNOPTUPOBKKU ABTOMOGUNS BOAMTENEM UMK MPU NMOMOLLM 3BAKYaTopa) 1
COrNacMy Ha OKasaHue yCnyr, BbIpaXKeHHOM B BUAE NOANUCH COOTBETCTBYIOWMX pa3aenos 0bopMasemMoro ans
BbINONHEHUS paboT 3aka3-Hapaja.

3.6. Hckmoyenus us Mporpammel TooTta «[loMolb HA Aopore» —ycayru no [porpaMMe He NpeaoCTaBASIOTCS
B CIeAyHOLMX CNyYanx:

e nonomka ABToMo6Mns KnueHTa npousoluna B pesynbTaTe ero y4acTus B aBTOrOHKax, paniuv, Tectax Ha
CKOPOCTb MM BbIHOCNMBOCTb, 0TPab0TKax Npobera unu ABMXeHUs 3a npeaenaMu opuumranbHbIX
aBTOMOGMNbHbIX AOPOT

e ycnyruno lNporpaMme TpebyioTca B pesynbTaTe NOCNeACTBUIM TaKUX COBbITUM, KaK BOWHA, MATEX,
BOCCTaHWe, MaCCOBbIe MONUTUYECKHE AeMOHCTPaLMKU, MapoAepCTBO, MUCMONb30BaHWE aBTOMOOWNS B
BOEHHbIX LIefIIX UK AN NPOBEAEHUS TEPPOPUCTUYECKHUX AaKTOB, 3eMNETPSICEHUS], HABOAHEHMS],
AHOManbHble/3KCTpeManbHble NOroAHbIe YCNOBUS, aHOManbHble/3KCTPeManbHble aTMOCPEPHbIE BNEHUS
U NPOYMX 06CTOATENBLCTB HEMPEOAONUMON CUMbI

e 33KOHOAATeNbHO 060CHOBAHHOM 6NOKMPOBKU ABTOMOGMNS (apecT MMyLLEeCTBa, U3bsTve ABTOMOOWNS B
pe3ynbTaTe COBEpLIEHWS NPaBOHAPYLLEHHUS U T.M.)

e ycnyruno lNporpaMme TpebyioTca B pesynbTaTe NOCNeACTBUI TaKUX COObITUM, KaKk NpeaHaMepeHHoe
NpUUYMHEHHe yiLep6a UK aKTbl BaHAann3Ma KnueHTa, ero yyactve B NpOTUBOMNPABHbIX eACTBUAX
aAMWUHUCTPATMBHOIO UMW YrONOBHOI 0 XapakTepa

e yulep6a, NONYYEeHHOro B pe3y/bTaTe BMEWATeNbCTBA BNACTEN UK HeNpeABUAEHHbIX 06CTOATENbLCTB

e yulep6a, NONY4YEeHHOro B pe3y/bTaTe UCNOoNb30BaHWs ABTOMO6UNA C HApYLIEeHWeM NPaBu1n ero
3KCNnyaTauuy U peKkoMeHaL MK, NpMBeeHHbIX B PYKOBOACTBE N0Nb30BaTenNs, B TOM YUC/e B pe3ynbTaTte
HapyLeHWs NPaB1N NOXapHoW 6€30MacHOCTH, NPaB1/ NEPEBO3KU U XPaHEHUS OTHEONACHbIX,
B3pbIBOOMACHbIX M MPOYMX OMUCHbIX BELLECTB, MPaBK 6€30MaCHOCTU NPU NepeBO3Ke TAXKEN0BECHbIX
rpy3oB

e yulep6a, NONYYeHHOro B pe3y/bTaTe coaepxaHus ABTOMO6UNS B YCOBUSX, MPUBEALIMX K €r0 BbIXOAY M3
CTPOS, UK NOCNeACTBUI 06CNyxMBaHWUs ABTOMO6MNS He y Innepa ToroTa

e ecnv ABTOMO6MNB 6bIn gocTaBneH K lunepy Torota KnueHTOM caMocTosiTeNbHO, @ He yepes obpalleHue B
KoHTakT-ueHTp ToroTa «[loMoLb Ha fopore» (Ans LONOAHUTENbHbIX U MOCTPEMOHTHbIX YCAYT)

e  MCMONb30BaHWS ABTOMOGMNSA B Ka4eCTBe TaKCH, MPOKATHOIro aBTOMO6UISA, MONULLEMCKOr0 aBTOMOOUNS UNn
ABTOMO6MNIS, UCNOMb3YEMOTO B LIKONE BOXAEHHS
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e  eCNW NpOoM30LUA NONOMKA/MOBPEXAEHHWE NPULIENa UNK Tpernepa ABTOMOGHNS

e Npu HaxoxaeHWu KnveHTa BHe TeppuTopuu aencTeus MNporpaMMbl U ero oTkase 4oNnayMBaTh 3a
Heo6x0AMMyYI0 yCnyry

e MpM HaxoxaeHUW/nonomke/3actpeBaHum ABTOMO6MNSA B rpyHTE/BOOEME, B TOPHOM MECTHOCTU/Necy 1
NpOYMX TPYAHOAOCTYNHbIX MecTax (T.e. 3a NpeienaMy U Ha 3HAYUTENbHOM OTAANEeHWMU OT ABTOMOGUNBLHOM
J0pOru), rae NoAbe3 3BaKyaTopa HeBO3MOXEH U TpebyeTCst NpUBeYEHUE CNeLTEXHUKK (TPAKTop, TAray U
T.n.)

e ob6pauleHnsa KnneHTa, He UMetoLLero 3aKOHHOMo NpaBa pacnopsaxaTtbcsd ABTOMOO6UNEM UK NPU ero 0TKase
npeaoCcTaBUTb BOAUTENbCKOE YAOCTOBEPEHHE, CBUAETENbCTBO O perMcTpauu TPaHCMOPTHOrO CPeACcTBa
(Mnn nacnopT TPaHCNOPTHOIO CPEACTBA), LOKYMEHTbI, NOATBEPXKAAOLIME 3aKOHHOCTb PaCnopsXKeHHs
ABTOMO6MNEM, KNKHOUM OT ABTOMO6MNS (ANs CnyyYaeB TPAHCNOPTUPOBKU ABTOMOGMNS BOAUTENEM UMK NPH
MOMOLUM 3BaKyaTopa)

e ob6pauleHns KnneHTa c Tpe60BaHMEM OKa3aHUS YCNyr NepeBo3KK HeCOBEpLUEHHONeTHero nuua 6e3
CONPOBOXAEHHWA B3pOCbIX (M06LIMK BUAAMKW TPAaHCNOPTa)

e ob6paueHnsa KnueHTta c TpeboBaHMeEM OKasaHKsa ycnyr no lporpaMMe v ero oTkase 4onnay1Bath 3a
MCNONb30BaHWe NNATHbIX A0POT, NAPOMHbIX Nepenpas, 06aBAeHWe MPOMEXYTOUYHbIX MYHKTOB Ha3HAYeHHs
W/1nn U3MeHeHH e 3asBNEeHHOI0 pPaHee NYHKTA HasHAYeHWs MaplupyTa (ans ycnyr, npeanonarallmx Bbliesg
cotpyaHuka MapTHepa KoMnaHuu k KnueHty, TpaHcnoptupoBky ABTOM06UMnst KnnueHTa, nepeBo3ky
KnveHTa v ero naccaxxmpos)

e ob6pauleHnsa KnneHTa, Haxoaauerocsi B COCTOIHUM HEBMEHSeMOCTH BBMAY TSXKENOro ankoronbHoro
OMbSIHEHWS, HAPKOTUYECKOr0 MU TOKCUYECKOrO OMbSHEHHWS, BO3AEMCTBUS MeAUKAMEHTO3HbIX NpenapaTos

e  YMbIlWNEHHbIX AeWCTBMH KnMeHTa nnn ero naccaxxnpos, HanpaBneHHbIX HA HACTYNNEeHWs COObITHS,
SIBUBLLErocs NPUYHUHOW NONOMKK ABTOMOGUNA

e NpeaocTaBneHuUs 3aBeA0OMO NOXHON MHPOPMALIMKU O TEXHUUYECKOM COCTOSSHUM ABTOMOBUNS C LieNblo
Heo60CHOBaHHOr 0 NonyyeHus ycnyr no NMporpamme

e  Npu co3aaHNKU KNMeHTOM UnK ero naccaxmpaMu NpenaTCTBMIM Ansd okasaHua ycnyr no MNporpamme (0Tkas B
npeAoCcTaBneHUM foctyna kK ABTOMO6MNIO U/UNK HeobxoauMbIM y3naM/arperataM ABTOMOGMNS 1 T.1.)

e npwu oTKase KnveHTa oT npeaocTaBneHns Heo6x0AMMbIX AN perMcTpauun 06paLieHns AaHHbIX, @ UMEHHO
KOHTaKTHOro HoMepa TenedoHa, VIN Homepa ABTOMO6MNS, HOMEpaA ero rocyaapCcTBEHHOMO
pPerucTpaumMoHHOro 3HaKa, MecTononoXxeHns ABTOMO6UNSA, XapaKTepa ero NonoMKH.

Mporpammoti Tornota «[loMoLlb HA JOPOre» He KOMNeHCUPVIOTCSA:

e CTOMMOCTb IOPUANYECKOW NOMOLUH, OPUANYECKUX PACXOA0B

e /l06ble KOCBEHHbIE pacxoabl U/Unu yiep6 umylectsy KnneHTa, noHeCeHHble/NnonyyeHHbIN B pesybTaTte
nonoMku ABTOMO6UNSA

e CTOMMOCTb YCAYT, CBSI3aHHbIX CO CMEPTbIO MK rocnuTanv3aumen KnmeHTa unv ero naccaxupos B
pe3ynbTaTe 3a60M1eBaHUS UK HECHACTHOTO Clyyas (BKMOYas LOPOXHO-TPAHCNOPTHbIE MPOUCILECTBHS) BO
BpeMs UK 3a npesenaMu BpeMeHH noesaku Ha ABToMobune

e N106bIe pacxobl, KOTOpble MO 6bITb MOHECeHbl U 6e3 N0NOMKU ABTOMO6MNA —HanpuMep, onnata
NUTaHKUS, TONNKBA, TenedOHHOW CBA3M, LOCTYNA B UHTEPHET U T.N.

[eHexHbir 3kBuBaneHT ycayr no MporpamMme ToroTta «[ToMoLb Ha Jopore» He NpeAoCTaBASAeTCA HA MPU KaKKUX
VCNOBUSIX.

KoMnaHu1g BnpaBe AeakTUBUPOBaTb NoAKNYeHUe ABTOMO6UASA K nporpaMMe TornoTa «[1oMolllb Ha loporex»:

e B CNyyae coBepluieHUs KNMeHTOM UK ero nacCcaxmMpaMu YMbllWAeHHbIX JeHCTBUH, HAaMPaBAeHHbIX Ha
HaCTyMneHWs CO6bITUS, ABUBLIETOCS MPUYMHON MONOMKK ABTOMOGUASA, MO3BONSIOLLEr0o NONYYUTL YCAYTH NO
Mporpamme ToroTa «lloMouws Ha gopore»

e BcCny4yae nto60ro o6MaHa co CTOpOHbI KnveHTa, Lienbio KOTOPoro aBnseTcs He060CHOBAHHOE NoNyYeHHue
ycnyr no lMporpamme ToroTta «loMouwb Ha aopore»

e B Cy4ae yMbILWNEHHOr0 BOCNPenaTCTBOBaHWUA KnMeHTOM Uiu ero naccaxupamu cotTpyaHukam lNaptHepa
Komnanuu B okasaHuu ycnyr no lMporpamme ToroTa «lloMouws Ha gopore»
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B CNlyyae coBeplueHMsi KTMeHTOM Unur ero naccaXxmpamu YMbIWAEHHbIX AEHCTBMI, NPU KOTOPbIX OKa3aHue
ycnyr no Nporpamme TornoTa «loMolwb Ha AOpore» BO3MOXHO TONbKO C HAPYLWEHWeM AeHCTBYIOLEero
3akoHoaaTenbcTBa Poccuickon ®epgepaumu unu Pecnybnunkun benapych

B CNlyyae, Koraa nosefeHne KnveHTa Mnum ero naccaxxMpos NpuW okasaHuu ycnyr no MNporpamme TovoTa
«[oMoLb Ha lopore» CO3AAET Yrpo3y XU3HU U 340pOBbI0 COTpyAHMKaM NapTHepa KoMnaHuu u/unm
TPEeTbUX NHL, NMMH0 HAaNPaBNEHO HAa YHUXKEHHUE UX Ye0BeYECKOro A0CTOMHCTBA.

4. NPOYUE YCNOBUA
PeweHne 06 o6beMe U BUAE OKa3biBaeMbix B paMkax [porpammbl TonoTa «lloMolwb Ha gopore» ycnyr, a
Takxe 06 OrpaHUYeHUsIX UCMONHEHWS UKW MOMTHOM 0TKa3e OT UCMONHEHWS MPUHUMAETCSH YNONHOMOYEHHbIM
coTpyaHuKoM KoHTakT-LeHTpa ToroTa «[oMoub Ha fopore» u/vnu NMapTHepa KoMnaHWW B 3aBUCMMOCTH OT
MUMEILLMUXCS HA MOMEHT 06palleHns KnmeHTa ycnoBusx BHEIWITATHOW cCMTyauuu KnueHTa Ha jopore, Hanuuuu
BO3MOXHOCTH U C y4eTOM Tpe6oBaHWi KnueHTa B COOTBETCTBUM C HACTOSILUMK [TpaBrnaMu v AerMCTBYIOLWMM
3akoHoaaTenbcTBoM Poccurickon ®epepaunmn unn Pecnybnukm Benapyce.
Bce ycnyru B paMkax U Ha TeppyuTopun Aencteus MNMporpaMmel TonoTa «loMoLb Ha Jopore» OKasbiBaOTCA Ha
6e3B03Me34HOM OCHOBeE. 3a AOMONHUTENbHbIE MaTepHhanbl (A0CTaBnseMoe TONAWBO, PACXOAHbIE MaTepyansl
ANsi pEMOHTA Ha MeCTe), 3anacHble YacTu, nepenpober cneuTexHUKW (3BaKyaTopbl, KpaHbl-MaHUMNYNATOPbI,
ABTOMOGM/IM TEXMOMOLLM) MU TAKCH 32 NpefienaMu TeppUTopru NokpbiTHs MporpamMmel ToroTa «lMoMolws Ha
Jopore», Bble3 aBapUMHOIo KOMMCCapa 3a npeaensl TeppuTopuu nokpbitvs MNporpammel TonoTa «MoMouwb
Ha fjopore», He nokpbiBaeMoe lporpaMmoin BpeMs 0xxuaaHus KnveHTa, UCnonb3oBaHWe NNaTHbIX A0pOr
W/1ny NapoMHbIX Nepenpas, 406aBNeHWe NPOMEXYTOYHbIX MYHKTOB Ha3HaYeHWUst U/UNKU U3MeHeHWe
3asB/IeHHOro paHee NyHKTa Ha3HavyeHWa MappyTa KnveHT ocywecTsnseT gonnary.
B cnyyae He06x0AMMOCTH 4ONNAThHI 3@ YCAYry CO CTOPOHbI KnneHTa ycnyra oka3biBaeTCs UCKAKYUTENbHO
nocne cornacoBaHus ¢ KnMeHTOM ee CTOMMOCTH W BbIPAXXEHUW UM IBHOFO COMNAacys Ha A0NnaTy 3a yCnyry.
B cnyyae Heo6x0AMMOCTH AONNaThl 3a ycnyrvu gonnata KnMeHToM Npon3BOANTCS HEMOCPEACTBEHHO
MCNONHWUTENI0 YCYIH, NPY 3TOM NocneaHui 0693aH NpeaoCcTaBUTb KnMeHTy AOKYMEHT CTPOror 0TYHETHOCTH,
noaTeepxaarowmi GakT gonnatbl.
Mo ¢akTy oKkasaHMa ycnyr HenoCpeACTBEHHbIA MCNonHUTeNb (CoTpyaHUK NapTHepa KoMnaHuu) BblgaeTt
KnueHTy 3aKka3-Hapsa Ha BbINOMHEHHbIe paboTbl, pPEKOMEHAALMHU B KOTOPOM SIBMSIOTCS 0653aTENbHbIMU K
BbinonHeHuo KnueHtom. MapTHep KoMnaHum ocTaBnseT 3a co601M NpaBo 0Tka3atb KnMeHTy B NOBTOPHOM
okasaHuu ycnyr no Nporpamme B cnyyae, ecnn nonoMka ABToMobuna KnveHta 6yaeTt Bbi3aBaHa
HeBbINONHeHWeM 3aPUKCUPOBAHHbIX B 3aKa3-HapaAe peKoMeHAaL MWK,
Hacrtosiwue MNpasuna He aBnsaoTca ny6nMuHon odepTom, onpeaensieMon ctatben 437.2 [paxaaHcKoro
kopekca Poccuiickon degepaumu.
HacTtoawwe lNpaBuna He aBnsitoTCa ny6nMyHoW opepToH, onpeaensemMon ctatber 407.2 ['paxxaaHCKoro
Koaekca Pecny6nuku benapyce.

MHpopMaums, npeacTaBneHHas B JaHHOW 6polutope, IeNCTBUTENbHA HA MOMEHT ee ny6nvkaunn. KoMnanus
oCTaBnseT 3a C060M NpaBo Ha BHECEHWE KOPPEKTUBOB U U3MEHEHWH, B TOM uKcne B ycnoBus [NporpamMmel TonoTa
«lNomoub Ha popore».



