TOYOTA

NMPABU/IA OKA3AHUA YCNvT NO NPOrPAMME «MMOMOLLLb HA 1OPOTE~» ANS
ABTOMOBM/NEW TOMOTA

VBaxkaeMbl KnueHrT,

Bbnarogapum Bac 3a Bei6op aBToM06MNS Mapku TonoTa.

MbI nOHWMaeM HaCKONbKO BaXHa MOBUNBHOCTb M ONepaTUBHAs NOMOLLb NPU BOSHUKHOBEHWW BHELITATHOM
CMTYaLMK Ha Aopore, N03TOMY paabl npeanoxuts Bam lMporpammy «lomouwb Ha gopore».

B nto6oe BpeMs cyTok BaM goctaTouyHo N03BOHWUTL N0 TenedoHy KOHTAKT-LeHTpa ToroTa «[loMolwb Ha aopore» 8-
800-505-16-78 (3BoHOK B Poccuu 6ecnnatHbin) nnu 8-820-007-30-120 (3B0HOK B Pecnybnunke benapycb
6eCcnnaTHbIN) U HALLKW CNeLManucTbl OKaXKyT Bam noMoLub B KpaTyanlune CPOKH.

lMpy 3BOHKe B KOHTAKT-LeHTpa ToroTa «loMoLb Ha Aopore» 6yAbTe FOTOBbI COO6WMTL Balue MMs, KOHTaKTHbIV
Homep TenedoHa, VIN HoMep cBoero aBToMo6mns, Bawe MectononoxeHune 1 xapaktep nonoMku. He 3abyabte
JOMONMHUTENBHO YBEOMUTb CMELMANMCTa KOHTAKT-LLeHTPa 0 NPUCYTCTBUM B aBTOMOGHME AeTEW, MOXUNbIX NIOAEH,
JOMALUHWX XXUBOTHbIX.

Tenepb Bawa ToroTa okpyxeHa 3a60ToM B pexxuMe 24 yaca, 7 AHew B Hegento, 365 gHeri B roay!

1. OCHOBHBbBIE MOJIOXEHHUA.

1.1. Hacrosiwme MpaBmna okasaHus Yenyr cogepxat onvcanue Mporpammel «[lomouwb Ha gopore» ans
aBTOMO6MNEN Mapku ToMoTa M yCI0BUS OKa3aHUA YCyr B paMKax AaHHOW MporpaMMel.

1.2. KomnaHus MMeeT NpaBo B OAHOCTOPOHHEM NOPSAKE BHOCUTb M3MeHeHHUa B HacTosiwme lNpasuna.
AkTtyanbHasi Bepcus MpaBun HaxoauTcs no agpecy http://toyota.ru

2. OCHOBHbIE MOHATHUA U ONPEAENEHHUS.

2.1. KnueHT—-peecnocobHoe GpU3nyeckoe Unv pruanMdyecKkoe n1uo, Co6CTBEHHUK ABTOMOBUNISA UK NULIO,
MMetoLLee NPaBo NOMNb30BaHUS UK pacnopsi)xeHns ABTOMO6MNEM HA 3aKOHHOM OCHOBAHHWMH.

2.2. ABTOMO6MAL — TPAHCMOPTHOE CPEACTBO MAapku TOMOTA, UMNOPTUPOBAHHOE (BBE3EHHOE) HA TEPPUTOPHIO
Poccuiickon ®epepaunm unm Pecny6nunku benapyce OO0 «ToroTa MoTop» UK U3roTOBNEHHOE Ha
TeppuTtopuu Poccurickon Peaepauum.

2.3. KoMnaHusi—061ecTBO C 0OrpaHUYeHHOM 0TBETCTBEHHOCTbIO «ToroTa MoTop» (OIPH 1027739386400 ot
15/10/2002).

2.4. [unep TonoTa - YnonHoMoueHHbIW [lunep ToroTa, unu YnonHoMoueHHbIn MNapTHep TonoTa, — topuanyeckoe
nunuo, c KotopbiM KoMnaHus 3aknouunna cootseTcTeyowni florosop YnonHoMoueHHoro lunepa ToroTa,
nnu lorosop YnonHoMoueHHoro MapTHepa ToroTa 0 peanu3aumun U 06Cny>XxMBaHWM aBTOMO6UNEN MapKn
TornoTa, ynonHOMOYEHHOE OCYLEeCTBAATh AeSTeNbHOCTb MO CEPBUCHOMY U FaPaHTUMHOMY 06CTY)XUBAHMIO Ha
YCNI0BUSIX 3aKMHOYEHHOT0 A0roBOpa.

2.5. [MaptHep KoMnaHuu —opraHu3aums, B3aumMoaencTeyiowas ¢ Komnanven B paMkax A0roBOPHbIX OTHOLIEHHH,
cylecTByowMx Mexay KoMnanven u opraHusaumen, c uenbio okasaHua Knuentam yenyr no lporpamMme
«lNomoub Ha gopore».

2.6. KoHTtakT-ueHTp ToWoTa «[1oMoLb Ha Jopore» —KpPYrnoCcyToUHbIK LeHTp TenedOHHOM noaaepxku KnmeHToB
KoMnaHuu, ocywiecTBAsiOWMI perucTpaumio 06palleH1i U KOOPAMHALMIO OKa3aHusl moMowmM KnneHTam.
Tene¢doHbl KOHTAKT-LeHTpa - 8-800-505-16-78 (3BoOHOK B Poccmun 6ecnnaTHbIi), 8-820-007-30-120
(3BoHOK B Pecny6nuke benapycb 6ecnnatHbli).
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[porpamma «[loMowb Ha Aopore» —NporpaMMa NoOMOLLM Ha Aoporax KoMnaHuv no npeaocTaBneHuio
KnueHnTy ycnyr, oka3sbiBaeMbix lMapTHepoM KoMnaHuu, B nopsiake, 06beMe U Ha yCnoBu1sX, onpeaenéHHbIX
HacToswmnMu MpaBunamu, npu obpaeHnn KnneHta B KoHTakT-ueHTp ToroTa «[loMolb Ha gopore».

Akuent - o6pauieHre KnneHTa B KoHTakT-UeHTp TonoTa «loMolwb Ha gopore» no TenedoHy Ansd nonyyeHus
ycnyr B paMmkax lMporpammel «[loMollb Ha fopore», 03Havaroliee NoaHoe Cornacue C HacToSALWMMK
MNpaBunamu.

[MonoMka — BO3HMKILAs HENOCpeaCTBEHHO nepef o6paiieHreM KnveHTa B KoHTakT-LeHTp ToroTa «loMoub
Ha gopore» 3a nony4yeHueM ycnyr no NMporpaMme nonomka M/mMnu cuTyaLms, npu KOTOpoW AanbHellwee
caMmocTosATenbHoe nepeasuxeHne ABToMo6uMna KnneHTa HeBO3MOXHO MM He6e30NacHo.

ABTOMO6KMNbHAA JOPOra — NOHATHE, ONpeAeneHHoe B cTaTbe 3 pefepanbHOro 3akoHa Poccrickom
®epnepaunn Ne 257-03,

MKA/J - MockoBckasi KonbLeBast aBTOMO6U/bHas gopora (Ha Tepputopun Poccurickon ®epepaunm).

KAJ - konbLeBas aBTOMO6UNbHast Aopora Bokpyr ropoaa CaHkt-Metepbypra (Ha Tepputopun Poccuiickon
®epepaunn).

Marucrtpanb M9 — MuHckas KonbLeBas aBToOMo6WbHag gopora (Ha Tepputopun Pecnybnvku benapyco).

T0 - nepuoanyeckoe TexHnh4eckoe OﬁCﬂy)KMBaHI/Ie ABTOMO6MNSA MO npowecTtBuH onpeneneHHoro Cpoka
3Kcnnyatauuu ABTOMOGMUNS, peKkoMeHAOBaHHOE U3rotToBuTeneM AsTOMO6MNS.

3. NPOrPAMMA «MOMOLLb HA 10POTE»
lencreue MNporpaMmbl TornoTa «[loMolub Ha Aopore» pacnpocTpaHaeTcs Ha:

HoBble ABTOMO6MNM Mapku ToroTa, npMobpeTeHHble KnuenTamu y lnunepos TovoTa Ha TeppUTOPHUM
Poccuiickon ®epepauumu:
e ToyotaLand Cruiser 200 (neprog nporsBoacTBa — ¢ ceHTa6psa 2015 roga) — nprobpeTeHHbIN ¢
«01» auBaps 2019 ropa

HoBble ABTOMO6MNM Mapku TonoTa, npuobpeTéHHble KnueHTamu y innepos ToroTa Ha TePPUTOPHUM
Pecny6nvkun Benapyce:
e ToyotaLand Cruiser 200 —npuo6peTteHHbIr € «01» anpens 2019 roaa

Cpok neiicTens MporpaMmel ToroTa «[loMollb Ha Aopore» cocTaBnseT (Ha4MHas C AaTbl NPpUOBpeTeHus

ABTOMO6MNS NepBbIM KnueHTOM):

e ana ABToMO6Unewn, npuobpeTeHHbIX B nepuog ¢ «01» auBapsa 2019 roga no «31» mapta 2019 roga
- 3 (Tpm) roaa npv ycnosuu npoxoxaeHus TO 1 mecsiy y iunepa Toiiora®

e ans ABTOMO6MNew, npuobpeTeHHbIx, HauMHas ¢ «01» anpens 2019 roaa - 3 (TpM) roaa npy yCcnoBuu
npoxoxaeHusi TO 1 mecauy, TO 10 TO20y Aunnepa TowoTa’

Tepputopus neiicreus Mporpammbl ToHoTa «[loMowb Ha Aopore» — TeppUTopus Poccuiickoin deaepaumnu

n Pecny6nuku benapyce B ropoaax npucytcteust nnepos ToroTa. [pu 3TOM NOKpbITHE 32 NpeaenaMu
ropoaoB npucyTcTeus [lunepos ToroTa orpaHnyeHo pacctosHueM B 300 (TpucTa) kunoMeTpoB (no
aBTOMOGMIbHbIM JOPOraM) BOKPYI BHELHMX FPaHUL, YKa3aHHbIX FOPOA0B. AKTYanbHbIM CMUCOK
nokpbiBaeMsbIx [IporpaMmoii ropooB HaxoauTcs no aapecy http://toyota.ru

KpoMe Toro, lNporpaMMa fercTByeT Ha BCer NpoTsXeHHOCTH Tpacchl M10 (penepanbHas MarMcTpanbHas
aBTOMO6MnbHasA aopora «Poccus» Mocksa — CaHkT-lNeTepbypr) 1 Ha BCeW NPOTXEHHOCTH Tpaccel M4

1 o

Cpok peicteuma MNMporpammsl cocTaBnseT 1 mecay, ¢ gaTol nepesaydn ABTomobuna nepsomy Bragensly B caydae, ecnm TO
1 mecsu He 6b110 BbiNnoAHeHO Y Aunnepa ToloTa
2 v

Cpok peictauma Mporpammsl ¢ gaTbl nepesaydn ABToMobuna NepBomMy BlaAeNbly COCTaBAAET:

1 mecsau, ecnm TO 1 mecsau, He 6bin10 BbiNosiHeHO y [innepa ToioTa

1 roa, ecan TO 1 mecau, 66110 BbiNoaHeHo y Aunepa TolioTa

2 roga, ecam TO 1 mecay, 1 TO 10 6b1am BbinosiHeHbl y Aunnepa ToioTa

3 roga, ecam TO 1 mecau, TO 10 1 TO 20 6binu BbiNO/IHEHbI Y unepa TolioTa
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(denepanbHas Tpacca «[JoH» MockBa - BopoHex - PoctoB-Ha-[loHy - KpacHoaap - HoBopoccuiick),
pacnonoxeHHbIx Ha TeppuTopun Poccuickon deaepaumn.

Ycnoens nevicreua lNporpaMmel TonoTa «[loMowb Ha gopore» - npeaocTasneHue ycnyr no Mporpamme

BO3MOXHO npu o6paweHnn KnueHTta B KoHTakT-ueHTp ToroTa «[loMoLb Ha fopore» o npuyuMHe
BO3HWMKHOBEHMS KaKOro-nu60 13 cneayowmx Co6bITUR, NPYU KOTOPOM AanbHellee ABMXeHWe ABTOMOGMNS
HEeBO3MOXHO MK He6e30nacHo:

CO6bITHE, BbI3BAHHOE NMOMNOMKON MEXaHUUYECKUX/3INEKTPUUECKUX/3NEKTPOHHbIX 3neMeHTOB ABTOMO6MNS:
O HEeuCcnpaBHOCTH PYNeBOro YnpaBneHus
HencnpaBHOCTU KOPO6KK Nnepeaay
HencnpaBHOCTU TOPMO3HOW CUCTEMbI
HEeWCNpaBHOCTHM NoAyLLeK 6e30MacHOCTH
HencnpaBHOCTU NPUOGOPHOM NaHeNu
HencnpaBHOCTH peMHs 6e30NacHOCTH
HeucnpaBHOCTH ABUraTens
HeMcnpaBHOCTW 3NeMEHTOB 0CBeLLeHWA B TEMHOE BpeMs CYTOK
HEeMCcnpaBHOCTH CTEKNOOYUCTHUTENEN NPU CNIOXKHBIX METEOYCNOBUAX
HeMcnpaBHOCTH CUCTEM KTIMMAT-KOHTPONS (Ha MOAOrpeB Npy TeMMepaType OKpyXatoLlern cpeabl
Hxe 0°C, Ha oxnaxxaeHWe Npy TeMNepaType oKpyXxatoLien cpeabl Bbiwe 35°C)
o TeybMacna/TonnuMBa/aKcnNyaTauMOHHbIX KUAKOCTeH
AOPOXHO-TPAHCMOPTHOE NPOUCILECTBHE, NPUBEALIEE K MONOMKAM
MexaHUYeCKHUX/3INeKTPUYECKUX/INEKTPOHHbIX 3NEMeHTOB ABTOMO6UNS
NpOTUBOMpPaBHbIe AeNCTBUS TPETbUX MWL, (MONbITKA YrOHA, BAHAANU3M), MPUBEALIME K MONOMKAM
MEeXaHUUYECKHUX/INEeKTPUYECKUX/INEKTPOHHbIX INeMeHTOB ABTOMOGWASA UK COOLITUSIM, BbI3BAHHbIM
yenoBevyeckMM GaKTopoM
Co6bITHe, BbI3BaHHOE YeNnoBeYeCckUM GpakTopoM:
o paspseHHas akkymynsTopHas 6atapes
nonHas BblpaboTka TonnvMBea
3anpaBka HeBEPHbIM BUOM TOMIWBA
noTeps/noBpexaeHue Knva
NoBpeXAeHWe LWKH
ankoronbHoe onbsiHeHWe KnneHTa

O 0O 0O 0O o0 O O O ©°

O O 0O O O

Yonyru, npenocraengembie no fiporpaMme ToroTa «[loMolub Ha Aopore» — Ha TEPPUTOPHM U B paMKax

ycnoBui gencteus lNporpamMmbl KnneHTaM 0KasbiBaKTCA Cnefyolme YCnyru:

MHPOPMALMOHHAA U TEXHUYeCKas noaaepxkKa no renedoHy (BKNYas, HO He OrpaHUYMBasiCb
MHpopMaumen 06 ycnosuax NnpeaocTaBnenns yenyr no NMporpamMme TovoTa «[loMolwb Ha Jopore»,
TEXHUYECKUMU KOHCYNbTALMSAMU, MHOPMaLMen 0 MECTOHAX0XAEHUU U pexxuMe paboTel [lnnepos
TownoTa).

DEMOHT Ha MecTe NONOMKH
O  3anycK ABWraTens OT BHELWHEro MCTOYHMKA MUTAHKUA
o PpeMOHT/3aMeHa NoBpexAeHHOro Koneca:

" [PKW HaNUYMK TEXHUYECKOW BO3MOXHOCTHU PEMOHT KOMleCa Ha MecTe OCYLLeCcTBAfeTcs C
MCMONb30BaHMEM KOMI/EKTa pacxoAHbIX MaTepHanos Ang peMOoHTa Koneca,
npeaycMOTPEHHOr0 3aBOAOM-U3roToBuTEeNeM ABTOMO6MNS, MMetowwerocs y KnneHTa munu
KOMMAeKTa pacxoAHbIX MaTep1anos Ans peMoHTa Koneca, uMetowerocsa y MNaptHepa
KomnaHnuu (npu ycnosuu onnatbl KnueHToM coTpyaHuky NapTHepa KoMnaHuu
($baKTMUeCKoM CTOMMOCTH JAHHOT0 KOMMNEKTa pacxoAHbIX MaTepuanos). Hannuue
TeXHUYECKOW BO3MOXHOCTH TaKOr0 peMOHTa OL@HMBAETCS Ha MeCTe COTPYAHUKOM
MNapTHepa KoMnaHuu

" NpY HEBO3MOXHOCTW PEMOHTA KONeCa Ha MecTe OCVILeCTBASeTCS 3aMeHa Koneca npu
Hanuuuu y KnveHTa 3anacHoro koneca v BO3MOXHOCTH CHATHS Koneca —T.e. NpH
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OTCYTCTBWUM HEUCMPABHbIX KPEMEXHbIX 3/1IeMEHTOB KOeca U 0TCYTCTBUM CeLranbHbIX
MEXaHW3MOB, UCKMIOYAIOLLMX CHATHUE Koneca 6e3 NpUMeHeHUs ApYrux cneuranbHbIX
MEXaHW3MOB MM YCTPOMCTB

" NpY HEBO3MOXHOCTHW 3aMeHbl KOfeca Ha MecTe OCyLLeCTBSeTCS TPaHCNOPTHMPOBKaA
ABTOoM06MNa KnneHTa B 61MXANLIMI LUWHOMOHTAX, MPY 3TOM YCNyra LIMHOMOHTAXa
noanexut onnate KnMeHToM HenocpeaCTBEHHOMY UCMONHUTENIO YCNYrK, a ycnyra
TPaHCNOPTUPOBKU ABTOMOGMNSA NpeaocTaBnseTcs 6e3803Me3H0 Ha TEPPUTOPHUM
nencteus [NporpamMmel

" NpPY HEBO3MOXHOCTW TPAHCNOPTMPOBKU ABTOMO6UNA KnMeHTa B LWMHOMOHTaX KnueHTy
OKa3bIBaeTCs ycnyra aBakyaunu ao 6nmxanwero vnepa ToroTa)

o ApocTaBka 1o 10 nuTpoB An3enbHOro M1 6eH3MHOBOro TonnMea (Npy ycnoBuK onnaTel KnueHToM

coTpyaHuky MNapTHepa KoMnaHuun ¢pakTMyeckon ctTouMocTy Tonnuea no veky A3C)

o BCKpbITWE 3a610KMUPOBaHHbIX ABEPEN, KanoTa, 6araxHMka ABTOMO6MNSA (MCKAOYUTENBbHO MpU

Hanuunun y KnmeHTa perncTpaumMoHHbIX 4JOKYMeHTOB Ha ABTOMO6Wb U ero NMCbMEHHOM COrnacuu
C MPUHATHMEM Ha Ce65 BO3MOXHbIX PUCKOB MOBpexaeH1s ABTOMO6MAS U N06bIX CBA3AHHbIX C HUM
pacxonoB)

O NPOYUM MENKUIM PEMOHT Ha MecTe (3aMeHa 6aTapeek B 6penokax U T.M. Npy YCNoBWM ONnaThbl

KnueHToM coTpyaHuky MNapTHepa KoMnaHuu pakTHUecKom CTOMMOCTH HEO6XO0AUMBIX PACXOAHbIX
MaTepuanos).

3Bakyauma 0o 6nrxarwero nnepa ToroTa (Ans cnyyaes, KOrLa HEUCNPABHOCTb HE MOXET 6bITb
yCTpaHeHa Ha MecTe NONOMKH, B TOM YACNe, HO He OFPaHWYMBAsCb CNyYasMK 3anpaBku ABTOMO6UNS
HeBepHbIM TUMOM TONNMBA, C6051 0CHOBHbIX Y310B U arperaTos, AePeKToB, NpensaTCTBYOWMX 6€30MacHOMy
ABWXEHUI0 ABTOMO6MNS M Np.). IBaKyaLus ABTOMO6UNS OCYLLECTBNSETCA UCKNHOYMTENbHO B
conpoBoXxaeHWM KnueHTa. IBakyauus ABTOMO6MNS ocyliecTBseTcss C ABTOMOO6UNbHOM JOPOTy UMK
HenocpeACcTBEHHO Npuieralen K Helm TeppUTOPHH.

OpraHu3auunsa 0TBETCTBEHHOI0 XpaHeHHUs (NapKOBKK) HencnpaBHOro ABToMo6und Ha nepvoa ao 10
(necsTu) aHew, Npy yCcnoBMM 3BakyaumMn ABToMo6uMnsa KnueHTa nckniouutensHo MaptHepoM KoMnaHuu 1
OTCYTCTBUS BO3MOXHOCTH Y [lunepa ToroTa NpuHATL ABTOMO6UNb B pEMOHT (BbIXOAHbIE U MPa3AHUYHbIE
[HW, A0CTaBKa HEUCNPABHOIr0 aBTOMO6UNS B Hepabouue yackl Aunepa ToloTa).

TpaHcdep 13 asponopTa/B aaponopT. Ycnyra npefocTaBnseTcs ans He 6onee, yeM ansa 4 (4eTblpex)
naccaxupos, He 6onee 2 (aBYx) pa3s B roa (MakCcMManbHbIVM NOKpbiBaeMblv [TporpamMmoi npober
TpaHchepHOro aBTOMO6MNSA 33 0AHY Noe3aky cocTaBnsieT He 6onee 100 (cTa) KWIOMETPOB NO
ABTOMOOM/IbHBIM JOPOraM OT MecTa NoAayYu TpaHCcPpepHOro aBToMO6MNs O MeCTa Ha3HAYEeHHS,
Heo6xoaMMoro KnveHTy; MakcMManbHoe nokpbiBaeMoe [MporpamMMon BpeMs oxunganvsa KnveHta npu
noaaye TpaHchepHOro aBTOMO6UNA Ans NoesakK B a3ponopT coctaBngeT 15 (naTHaauatb) MUHYT). B
cnyyae, ecnv rno UCTeyeHMKn NoKpbiBaeMoro lNporpaMMon BpeMeHu 0XXUAAHUSA COTPYAHUK KOHTaKT-LeHTpa
TovioTa «lMoMolb Ha agopore» u/vnu MapTHep KoMnaHuy (HenocpeaCcTBEHHbIM UCMONHUTENb YCYTH)
durKcHpyeT GpakT HEBO3MOXHOCTH CBSI3aTbCsi C KnueHTOM (HOMep aboHeHTa HegocTyneH, KnneHT He
0TBeYaeT Ha 3BOHKM) NO NpeoCTaBNEHHOMY UM HOMepy TenedoHa, ycnyra CYMTaeTCsl OKa3aHHOM U
CMUCbIBAETCS M3 YCTAHOBIEHHOIO HacToswmMMK lNpaBunaMmn rogoBoro NMMMTA.

MporpaMMor NoKpbIBaeTCa NpefocTaBneHre TpaHCchepHbIX aBTOMOOUNEN B KYy30Be «CeAaH» 1
«yHUBEpCan».

MporpaMMon NoKpbiBaeTCa nepeBo3ka He 6onee 4 (YeTblpex) MecT 6araxa B pamkax 1 (ogHoM) ycnyru
TpaHcdepa.

Bpems noaauv TpaHcdepHOro aBToMo6mns anst BCtpeun KnveHTa B a3ponopTy onpeaensieTcs UCXoas 13
[AHHbIX 0 BpEMEHUW NPUBBLITUS ero penca.

yCnyra «Tpe3Bbli BOAUTENb>» - TPAHCNOPTUPOBKA ABTOMO6MNS KnMeHTa, HaxoAaLwerocs B COCTOSIHUM
Nerkoro ankoronbHOro onbsiHeHus (T.e. koraa KnueHT cnoco6eH 34paBo OLIEHUTb OKPYXAIOLWYI0 ero
06CTaHOBKY M 0TAABaTh ce6e 0TYET B CBOMX eMCTBMAX), BOAUTENEM UKW NPH MOMOLLM 3BaKyaTopa B
3aBMCMMOCTM OT 33[1IaHHbIX YCNOBUIA B MIO6YI0 TOUKY (33 MCKNIOYEHWEM MeCT HaXOXAeHU OPULIMANbHbIX
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[unepos ToHoTa) B npeaenax aAMUHUCTPATUBHBIX rpaHmu,3 ropoaa, B KOTOPOM HaxoauTca KnveHt, Ha
Tepputopuu aencTeud NMporpammel. Yenyra npegocraBnsercs B ropoaax npucytcreuna iunepos TonoTa.
Mpwm oTcyTCTBUM B ropoae o6pauieHns KnnerTa MapTtHepos KoMnaHuK, NpefocTaBasiowWmnx yenyry
«Tpe3Bbli BOAWUTENb» TPAaHCNOPTMPOBKa ABTOMO6MAA KnneHTa ocyiecTBnseTcs npy noMoLLy 3BakyaTopa.
Mpy HanMYMK OrpaHUYEeHUH Mo AONYLEHHbIM K yNpaBneHnio ABTOMO6MNEM BOAUTENSIM B HAMAEHHOM
nonuce OCAIO TpaHcnopTMpoBka ABTOMO6MNSA KnueHTa ocyLLecTBnsieTC UCKNKOYUTENbHO NPY MOMOLLM
3Bakyartopa.

MakcumanbHoe nokpbiBaeMoe lNporpaMMmon BpeMs oxuaanus KnueHta npyu npubbITUM BOAUTENS UMK
3BaKyaTopa K MecTy HaxoxaeHus KnueHTa coctaBnsieT 15 (naTHaguate) MUHYT. B cnyyae, ecnn no
McTeyYeHUW NoKpbiBaeMoro lNporpamMMon BpeMeHu 0XxxuaaH1s coTpyaHuk KoHTakT-ueHTpa TonoTa
«Momouwb Ha fopore» u/unu NapTHep KoMnaHuu (HenocpenCcTBeHHbIA UCNOMHUTENb YCIYrK) GUKCUpPYET
($aKT HEBO3MOXHOCTH CBsI3aTbCsl ¢ KnMeHToM (HoMep aboHeHTa HegocTyneH, KnMeHT He oTBevaeT Ha
3BOHKM) N0 NpeaoCTaBNeHHOMY UM HOMepy TenedoHa, yCnyra CYMTaeTCs OKa3aHHOM U CNUCbIBAETCS U3
YCTaHOBMEHHOro HacToAWWMH lpaBrMnamMuv rogoBoro NMMMUTA.

Vcnyra npegoctaBnsieTcs He 6onee 2 (aByx) pas B rog.

CoTpyaHuk kpyrnocytoyHoro KoHtakT-ueHTpa ToroTa «[ToMowb Ha Agopore» npoBepseT HanuMume U Tvn
CTpaxoBoro nonuca ans Astomo6mnsa KnmeHTa, ucnonb3ys:

- 6a3y AaHHbIX Poccuiickoro Cotoza ABTOCTpaxoBlYKMKOB http://www.autoins.ru (ans ABToMo6unen,
3aperucTpMpoBaHHbIX Ha TeppuToprmn Poccuickon ®epepavmn)

- 6a3y AaHHbIX Benopycckoro biopo no TpaHcnopTHoMy CTpaxoBaHuio https://osgovts.btib.org (ans
ABTOMOGWNEN, 3aperMcTpUpOBaHHbIX Ha TeppuTopun Pecnybnuku benapyco).

Mpu TpaHcnopTupoBke ABTOMO6MNS KnueHTa npy noMowwm BoauTens — cotpyaHuka MaptHepa unepa-—
KnveHT 06513aH NnpeabaBUTb eMV:

- Ha TeppuTOopHK Poccuiickon Pesepaunu - AeNCTBYIOWKI B OTHOLWEHUU ABTOMO6MNS KnveHTa nonuc
OCATO 6e3 orpaH1yYeHH1H No AONYLLEHHbIM K YNPaBAEeHUI0 BOAUTENSIM UMW AeNCTBYIOLWMHM MONKC TUNA
«3eneHas kapTa».

- Ha TeppuTopuun Pecny6nunkun benapyce - aencTByOWMI B 0THOWEHUW ABTOMO6MNS KnneHTa nonumc
OCATI'O nnu gencTByIOWMI NOAUC TUNA «3eneHas KapTa».

yCAyrv aBapymHOro kKoMuccapa B ciyyae, ecnii ABToMo6uMb KnueHTa ctan y4acTHUKOM AOPOXHO-
TPaHCNOPTHOIO NpoOMCLIECTBUS. ABApUHHBIM KOMUCCAp OCYLLECTBASIET Bble3/, HAa MeCTO AOPOXHO-
TPaHCNOPTHOIO NPOMUCLIECTBUS ANst GUKCALLMK 06CTOATENLCTB NPOUCLIECTBUS, ANt MoMoLWwK KnneHTy B
3anoNHeHWU Heo6X0AUMBIX Ans 0GOPMNEHUS LOPOXHO-TPAHCMOPTHOMO MPOMCLLECTBUS LOKYMEHTOB, AN
KOHCynbTaumMu KnneHTa 0 nopsjke ero anbHenIWnX AeMCTBUH U MOPsiAKe MONYYEeHUs CTPax0BOM BbINNATI,
a TaKXe Anst KOHCYNbTauuM Mo NPaBoOBbIM BONPOCaM. ABapyHHbIA KOMUCCAP OCYLLeCcTBASeT nojavy
nokyMeHTOB KnveHTa B CTpaxoByo KOMNAHUIO KnMeHTa TONbKO B Cnyyae, ecnu, COrnacHo npasunam
npueMa J0KYMEHTOB AaHHOMW CTPAX0BOM KOMNAHWMU, AOMYCKAETCs NoAavYa AOKYMEHTOB TPeTbMMH NTMLAMH
(T.e. He 3aCTpaxoBaHHbIM U He CO6CTBEHHbIM NpeACTaBUTENIEM CTPAaX0BOM KOMMAaHWUH).

IOpUaMYecKas NOMoLLb —3a04YHble HPUAMYECKME KOHCYNbTALMK N0 BONPOCAM, CBA3aHHbIM C
ABTOTPAHCMOPTOM M AOPOXHO-TPAHCMOPTHBLIMK NPOUCLIECTBUSMU:
O MOCTAaHOBKA Ha y4eT M NPOX0XAeHWe rocyAapCTBEHHOI0 TEXHUYECKOro 0CMOTPa TPAHCMOPTHbIX
cpeacTs
rpaxaaHCKo-NpaBoBble CAeNKW C TPAHCMOPTHLIMU CPeACTBaMH
Hanoroo6n0XeHWe TPAHCMOPTHbIX CPeACTB
IOpUAMYECKHUEe aCneKTbl SKCNAyaTaumu, 06CNYXMBAHUS U PeMOHTa TPAHCMOPTHBIX CPeACTB
IOpUaMYECcKHe acneKTbl pa3bupaTenbCTB AOPOXHO-TPAHCMOPTHbIX MPOUCLIECTBUH U
B3aMMOJENCTBUSA CO CTPAX0BbIMU KOMNAHHUSIMU
O  lOpUANYECKHUEe acneKTbl B3aMMOAEHCTBUSA C MPABOOXPAHUTENbHBIMA OPraHaMm U NPOYUMHK
OpraH13auuaMu aBTOTPAHCNOPTHOK cdepbl.

O O O O

’8 npeaenax MKAZl nnsa ropoaa Mocksbl, B npeaenax KAl ans ropoaa CaHkt-lNeTtep6ypra, B npeaenax Marucrpanu M9 ans
ropoja MuHcka.
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e  \YCIyra «KOHCbepX-CepBUC» — MHOOPMALIMOHHASN NOALEPXKKA U KOMMEKCHAs OpraHM3aLms NpoLeccoB B
Pa3nunUHbIX Chepax XU3HM B COOTBETCTBUU C MHAMBUAYANbHBIMK NOTpebHOCTIMKU KnneHTa. Bee
KOHCYNbTaLMKU NPeaoCTaBNAOTCA 6€CnnaTHO, GaKTUYECKMUe OKA3aHHbIE YCYIM U 3aKa3aHHble TOBapbI
onnauyunsaoTcs KnueHToM HenocpeacTBEHHOMY UCNONHUTeNto. CnekTp yCayr B paMKax KOHCbepXX-cepBuca
(BKNOYas, HO He OrpaHUYMUBANACH):

o MMaHUPOBaHMWE U KOOpAUHALUMS Noe3a0K: MHPopMaumrs 0 pacnMcaHW perncoB CaMoNeToB, Noe30B
W KpYM3HbIX NaiHepoB, NoA60p percoB, 6pOHUPOBaHUE 6UNETOB, BPOHUPOBAHUE FOCTUHULL U
anapTaMeHToB, MHOPMALIMS O MPOKATHLIX KOMMAHWUSAX M OpraHU3aLMa apeHibl aBTOTPAHCMNOPTA,
OpraHMW3aLms YyCnyr Takcu

o MMaHUPOBaHMWE U OpraHU3auUms focyra: MHPOpMaUKMs 0 KYbTYPHBIX U CMOPTUBHbIX MEPONPUATUSX,
H6pOoHUpOBaHUe 6MNeToB, MHGOPMALIMS O MeCTax 0TAbIXa M NpoBeAeHUs AOCYra, OpraHM3aLms
MepOonpUSITUI U TOPXeCTB, MHPOpMaLMsi 0 pecTopaHax U 6pOHMPOBAHHWE CTONUKOB

o  MOKVMKK: MHOPMaLMs 0 TOBapax U YCnyrax, opraH1M3aums NOKYMKA U A0CTaBKa NOAAPKOB

o 6M3Hec yCnyru: Kypbepckas 40CTaBKa JOKYMEHTOB, NepeBoA AOKYMEHTOB, OpraH13aums 6usHec-
BCTpey/neperoBopos/npeseHTauui

O NepCcoHanbHble YCAYru: OPraH13aLms NOMOLLM HbITOBbIX MAaCTEPOB, Y6OPKA NOMELLEHWH,
opraH13auus nepeesfoB, pEKOMeHAALWKU U OpraHU3auUmMs NpUCMoTpa 3a AeTbMU U JOMALLHUMU
XXUBOTHbIMW.

B cnyuae, ecnn ABToM0o6MNb KneHTa 6bin 3BaKyMpoBaH MCKkAoYnTenbHo MaptHepom KoMnaHuu k lunepy ToroTa,
KOTOPbIM MONOMKY ABTOMO6MNS NPU3HAN rapaHTUHWHbIM CNyYaeM, a peMOHT ABTOMO6MAS, He06X0AMMbIH COrnacHo
pe3ynbTaTtaM AUarHOCTUKKU MOMNOMKHK, IBUBLUEMCS NPUYMHOM 3BaKyauun ABToMo6una KnvenTta k innepy ToroTa, He
BO3MOXEH B AeHb 06pauweHus K lunepy ToroTta n ABToMo6Mnb KnueHTa HaxoauTca y [lunepa Tonota, KnneHt
MOXeT BblbpaTb O[HY M3 CeAVIOINX JONONHUTEIbHbIX YCAYT:

e NpeaoCTaBAeHWe TaKcW Ansg BoauTens v (He 6onee YeTblpex) NacCaxxMpoB Ans noesaku ot [lunepa ToroTta B
Heo6x0AMMbIM KneHTyY NYHKT Ha3HayeHWs (MakCMManbHbIA NOKpbiBaeMblv [porpaMMon npober Takcu 3a
0[lHY Noe3aKy cocTaBnsieT He 6onee 100 (cTa) KWNOMETPOB MO aBTOMO6GUNbLHLIM JOPOraM OT MecTa Nnojayu
TAKCH A0 MeCTa Ha3Ha4vyeHus, Heob6xoanMoro KnneHTy; MakcMManbHoe nokpbiBaeMoe [lporpaMmon Bpems
oXxunaaHua KnueHTa npy nogaye Takcu coctaBnsieT 15 (19THAaAUaTh) MUHYT)

e NpOJOMKEHWe N0e3KM ANs BoanTena v (He 6onee YeTbipex) NaCCaXMPOB APYrMMU BULAMU TPAHCMOPTA,
€CN1 paccTosiHue OT MecTa peMoHTa ABToMo6uns y [lunepa TonoTa Ao MecTa npoxuBaHus KnueHTta
npesbiwaeT 100 (CTO) KWNOMETPOB:

o noesaoM (kyne, CB)
o CaMoneToM (3KOHOMMYECKUI KNacc) B Cyvae, ecnv NPoLOMKUTENbHOCTb NOE3AKU NOe340M
npe.blwaeT 4 (YeTbipe) yaca

Mpn He06X0AMMOCTH BOAUTENIO U He 60Nee, YeM YeTbIpEM ero naccaxupam, 6yaeT opraHM3oBaHa noesaka
Ha Takcu oT iunepa ToloTa Ao Bok3ana/asponopra.

e pa3MelleHUWe B 0TeNe KaTeropuun 5* (Npu HanMUMKU OTener COOTBETCTBYIOLLEN KAaTEFOPUU B ropoje
o6pauieHus KnueHTa) ans BoauTens v (He 60nee yeTbipex) NaCCaXMpPOB, eCU PacCTOiHWE OT MecTa
peMoHTa ABTOMO6UNA y [Innepa ToroTa o MecTta npoxuBaHusa KnueHTta npesbiwaet 100 (cTo)
knnoMeTpoB. [porpaMMoi nokpbiBaeTcs He 6onee 10 (aecaTv) Hoyer B He 6onee, YeM 3 (Tpex) HoOMepax
(BKNtOYas 3aBTpaKk).

Mp1 HEO6XOAMMOCTH BOAMTENIO U He Bonee, YeM YeTbIpeM ero naccaxupam, 6yaeT opraHu3oBaHa noesska
Ha Takcu oT [lunepa TonoTa Ao NpeaocTaBAsSeMoro oTens.

e NpeaoCTaBAeHWe NOAMEHHOro aBTOMO6MAA HA CPOK PEMOHTA, HO He 6onee 10 (aecsTu) aHen. KnueHT
0653aH NpeabsBUTb NACNOPT U AEMCTBUTENBHOE BOAUTENbCKOE YAOCTOBEPEHUE, AatoLLee NPaBo Ha
ynpasBneHne TPAHCNOPTHbIM CPEACTBOM COOTBETCTBYHOLEN KaTeropmu, a Takxxe JOMKeH COOTBETCTBOBATb
BCeM 0693aTeNbHbIM TPe60BaHUSM, NpeabsaBASeMbIM K BOAUTENIO N5 3aKN0UYeHWs 0roBopa npokarta
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aBTOMO6MNS Cnyk601 NpokaTa, aBnstowencs MNapTHepoM KoMnaHuK, B COOTBETCTBUM C UMEIOLLUMUCS Y
Heé npaBMnaMu NpokaTa aBToMobunen. KnmeHT caMoCToATeNbHO ONayMBaeT TOMIUBO Ha BCEM
NPOTSXEHUWU UCNONBb30BAHWS NOAMEHHOr0 aBTOMO6MANS, 3aN0r 3@ NOAMEHHbIW aBTOMO6WNb U HeceT
OTBETCTBEHHOCTb 3@ MOAMEHHbIM aBTOMO6MNb COrNAaCcHO AOrOBOPY NPOKATa, 3aKMHUYEHHOMY Mexay
KnueHToM 1 cnyx601 npokara.

KoMnaHus He HeceT 0TBETCTBEHHOCTH 3a 3aK/0UYeHWe J0roBopa NpokaTa Mexay KnueHToM 1 cnyx60om
npokaTta. Cnyx6a npokata - [lapTHep KoMnaHuu caMoCcToATeNbHO MPUHMMAET peLleHHe 0 3aKHYeHNH
aorosopa ¢ KnneHTtoM. Ecnv no kakor-n1Mb60o npuurHe Takow A40roBOp NpokaTa aBToMo6unsa ¢ KnmeHToM He
MOXeT 6bITb 3aKntoyeH, NapTHep KoMnaHuu ocTasnsieT 3a 0601 NpaBo He NpeaocTaBnaTh KnueHTy
NOAMEHHbIM aBTOMO6UNb, @ MPeAnoXuTb KnueHTy Apyryto AONOMHUTENbHYIO YCAYTY M0 ero Bbi6opy.

Mpy HE06X0AMMOCTH BOAMTENIO U He Honee, YeM YeTbIpeM ero naccaxxupam, 6yaeT opraHM3oBaHa noesaka
Ha Takcu oT [lunepa ToMoTa A0 NyHKTa NpeaoCcTaBAeHns NOAMEHHOro aBTOMO6UNS.

Bce nononHuTenbHbIe YCNYry NPefoCTaBASOTCA UCKNIOYUTENBLHO B ropoae HaxoxaeHus [unepa ToloTa, K
koTopoMy [NapTHepoM KoMnaHuu 6bin 3BakyrpoBaH ABTOMO6UNb KnueHTa.

Mocne ycTpaHeHMs NONOMKM, IBUBLLIEHCS NPUYMHOKM 3BaKyaLUunM ABToMob6mna KnueHnTta k Iunepy ToroTa (B cnyyasx,
korpa ABToM0o6Mnb KnueHTa 6b11 3BaKyMpoBaH UcknounTensHo MaptHepoM KomMnanuu k unepy ToroTa, no
3aKMYEHHUI0 KOTOPOro NONOMKa 6b11a NPU3HAHA rApaHTUHAHBIM Cy4YaeM U peMOHT ABTOMO6UNS He 6bin BO3MOXEH
B AeHb 06paleHuns kK innepy ToroTa),KnneHT MoXeT BOCMO/b30BaTbCS OIHOM M3 MOCTPEMOHTHbIX TDAHCNOPTHbIX

yenyr:

e NpeaocTaBAeHWe Takcy Ang KnveHTa ot MecTa npoxuBaHus KnueHTa go lunepa ToroTa, y KOTOpOro
0CyLecTBASANCS peMOHT ABTOMO6MNS (MaKCMManbHbIM NOKpbiBaeMbIl [TporpamMMoi npo6er Takcy 3a 0HY
noesaky cocraenset He 6onee 100 (cTa) KWAOMETPOB NO aBTOMOGW/BbHBLIM A0POraM OT MeCTa MNOAAYM TAKCH
[0 MecTa HaxoxaeHus [lunepa TornoTa; MakcMManbHoe nokpbiBaeMoe [1porpaMMon BpeMs 0XXuaaHus

KnueHTta npunoaaye TakCH coctaBnsgeTr 15 (naTHaaUaTh) MMHyT)

e  OpraHusauus noesaku ans KnueHrta ApyriMu BUAAMM TPAHCNOPTA, €CNKU PacCTOsIHAE OT MeCTa NPOXHUBaHMS
KnuenTta no unnepa TovoTa npeBbiwaeT 100 (CTO) KWIOMETPOB:
o noesaoM (kyne, CB)
o CaMoneToM (3KOHOMHYECKUI KNacc) B cyyae, eCM NPOAOMKUTENBHOCTb NOE3KU N0e340M
npe.blwaeT 4 (YeTbipe) yaca

Mpu Heo6xoaMMOCTH KnneHTy 6yaeT opraHM3oBaHa noe3aKa Ha TakCcu OT Bok3ana/asponopTa ao Aunepa
ToroTa, y KOTOPOro OCcyLWecTBASNCS peMOHT ABTOMO6GUNS.

Mo6bie ycnyru no NMporpamme TonoTa «[loMolwb Ha fopore» NpeaoCTaBNATCH UCKIYUTENBHO NOCE MONYYEeHHS
AxuenTa ot KnueHra.

Jlto6ble paboThbl, BbiNONHAEMble N0 TpeboBaHWo KneHTa KoMnaHumn B paMKax okasaHus ycnyr no [porpamme
ToroTa «lToMolb Ha Aopore», 0CYLeCTBAATCA UCKNHYUTENbHO NPU NMMYHOM NpUcyTcTBUK KnuenTa, npu
npeabsBneHU UM BOAUTENBCKOO YA0CTOBEPEHHUS, CBUAETENbCTBA O PErMCTPaLMKU TPAHCMOPTHOIO CPeACTBa (MnK
nacnopTa TpPaHCNOPTHOIO CPeACTBA), LOKYMEHTOB, NOATBEPXAALIMX 3aKOHHOCTb pacnopskeHns ABTOMO6GUNEM,
Kntoyer oT ABTOMO6UNSA (ANns CnyyYaeB TPAHCNOPTUPOBKU ABTOMOGUNS BOAUTENEM UKW MPU NMOMOLLM 3BAKyaTOpa) 1
COrNacuu Ha oKasaHue yCnyr, BbIpaXXeHHOM B BUAE NOANWCK COOTBETCTBYHOLMX pa3aenoB opopMnseMoro ans
BbINONHEHUS paboT 3aKa3-Hapaa.

3.6. Hckmoyenun us Mporpammbl ToiHoTa «[loMowb Ha Aopore» —ycayru no [porpaMMe He NpeaoCTaBNSOTCS
B CeAyIOLMX CNYYanx:

e nonomka ABToMo6una KnmeHTa nponsoluna B pesy/bTaTe ero y4acT1s B aBTOrOHKAX, paniu, Tectax Ha
CKOPOCTb UMK BbIHOCNIMBOCTb, 0TPaboTKax Nnpobera unu ABMXXeHUs 3a npeaenaMu opuuranbHbIX
aBTOMOGMbHbIX AOPOT

e ycnyruno lporpaMMe TpebyioTcs B pe3ynbTaTe NOCNeACTBUI TaKUX COObITUM, KaK BOMHA, MATEX,
BOCCTaHHWe, MaCCOBbIe MONMMTUYECKHE AEMOHCTPAaLMK, MapoAepCTBO, MCNONb30BaHWe aBTOMOGUNA B
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BOEHHbIX LiefIiX UK N NPOBEAEHUS TEPPOPUCTUUECKHUX AKTOB, 3eMNETPSICEHUS], HABOAHEHMS,
aHOManbHble/3KCTpeManbHble NOroAHbIe YCNO0BUS, aHOManbHble/3KCTpeManbHble aTMOChEepHbIe IBNeHUS
M NPOYMX 06CTOATENBLCTB HEMPEOAOIUMON CHMbl

3aKoHOAaTeNnbHO 060CHOBAHHOW 610KMUPOBKK ABTOMO6MNA (@pecT UMyLLeCTBa, M3bsATUe ABTOMOOKNSA B
pe3ynbTaTe COBEpPLIEHWS NPABOHAPYLLEHUS U T.M.)

ycnyru no MNporpamMe TpebyioTca B pe3ynbTaTe NOCNeACTBUM TaKUX COBbITUM, KaK NpeaHaMepeHHoe
NpUYMHEHHe ylep6a UK akTbl BaHAann3Ma KnueHTa, ero yyactve B NpOTUBONPABHbIX JEACTBUAX
aAMWUHUCTPATUBHOIO UMM YrONOBHOI0O XapakTepa

yiep6a, Nony4yeHHOro B pesybTaTe BMelWaTeNbCTBa BNAcTen MK HenpeaBUAEHHbIX 06CTOATeNbCTB
yiwep6a, Nony4yeHHOro B pesybTaTe UCNonb30BaHWUs ABTOMO6MNS C HApyLWeHWeM NpaBun ero
3KCNNyaTauuu U peKkoMeHaLMH, NpUBeieHHbIX B PYKOBOACTBE N0ONb30BaTeNS, B TOM YMC/e B pe3ynbTaTe
HapyLeHWs NPaB1N NOXapHoW 6€30MacHOCTH, NPaBM/ NEPEBO3KU U XPAHEHUS OTHEOMACHbIX,
B3PbIBOOMACHbIX M MPOYMUX OMMUCHbIX BELLECTB, MpaBUn 6€30NacHOCTHU NPU NepeBO3Ke TSXKEeN0BECHbIX
rpy3oB

yiep6a, Nony4yeHHOro B pesyfbTaTte coaepxaHus ABTOMO6UAA B YCNIOBUSX, MPUBEALLIMX K €r0 BbIXOAY M3
CTPOS, UK NOCNeACTBUIA 06CnyxMBaHWUs ABTOMO6MNS He y lnnepa ToroTa

ecnv ABTOMO6MNb 6bIn focTaBneH k Junepy TornoTa KnueHTOM caMoCTOATENbHO, @ He Yepe3 obpalleHue B
KoHTakT-ueHTp TovoTa «loMolwpb Ha aopore» (AN AONONHUTENbHBIX M MOCTPEMOHTHbIX YCIYT)
MCNonb30BaHWs ABTOMOGUNS B KQUeCTBE TAKCH, NPOKATHOr0 aBTOMO6MAS, NONULIENCKOr0 aBTOMO6UNS UMK
aBTOMO6MNS, UCNONb3YEMOTO B LIKONE BOXAEHHS

eCnyv Npor3oLLna NnonoMKa/NoBpeXxaeHUe NpuLena unu Tpernepa ABToMo6MnNs

npu HaxoxaeHnn KnneHta BHe TeppuTopuu AencTeus [porpamMMbl M ero 0TKase AonnaynBaThb 3a
Heo6xoanMyIo yCnyry

MpU HaxoXaeHWW/nonoMke/3acTpeBaHMu ABTOMO6UNS B rpyHTE/BOJ0EME, B TOPHOM MECTHOCTHU/necy U
NpOYMX TPYAHOAOCTYNHBIX MecTax (T.e. 3a NpefenamMy U Ha 3HAYUTENbHOM OTAANEHUU OT ABTOMOGUNBLHOM
A0poru), rae NoAbes 3BakyaTopa HEBO3MOXEH U TpebyeTcs NpUBneyYeHne CneuTexHMKU (TPaKTop, TAray u
T.M.)

obpaweHns KnMeHTa, He MMeloLLero 3akoHHOro NpaBa pacnopsxaTbCsl ABTOMO6GMNEM UK NPKU ero 0TKase
NpefoCTaBUTb BOAUTENBCKOE YAOCTOBEPEHUE, CBUAETENLCTBO O PErMcTpaLu TPAHCMOPTHOIO CPeACTBa
(Mny nacnopT TPAHCNOPTHOrO CPEACTBA), AOKYMEHTbI, NOATBEPXAA0LLUE 3aKOHHOCTb PacnopshKeHUs
ABTOMO6MNEM, KNtOUM OT ABTOMO6MNS (AN CnyyaeB TPAHCMOPTUPOBKU ABTOMOGUNS BOAUTENEM UMK NMPU
NMOMOLUM 3BaKyaTopa)

obpaweHuns KnneHTa c TpeboBaHWeM 0Ka3aHWs yCyr nepeBo3KU HECOBEPLIEHHONETHero n1ua 6e3
COMpOBOXAeHWS B3poCnbix (N06bIMM BUAAMM TPaHCNOPTA)

obpaweHuns KnneHTa ¢ Tpe6oBaHWeM oKasaHus yciyr no MNporpamMMe v ero oTkase JonnaynBaTh 3a
MCNONb30BaHWe NNATHbIX A40POT, NAPOMHbIX Nepenpas, 106aBAeHWe MPOMEXYTOUHbIX MYHKTOB Ha3HAYEHUS
n/vnu U3MeHeHWe 3a8BNEHHOMO paHee NYHKTa HazHauyeHWsa MappyTa (ang ycnyr, npeanonaralowmx Boless
coTpyaHuka lNapTHepa KoMnaHuu k KnueHTy, TpaHcnopTUpoBkY ABTOMO6MAS KnveHTa, nepeBo3ky
KnveHTa 1 ero naccaxxupos)

obpaueHns KnneHTa, Haxoaswwerocst B COCTOSHUM HEBMEHSIEMOCTH BBUAY TSXKEN0ro ankoronbHOro
ONbSIHEHWS, HAPKOTUYECKOI O UMW TOKCUYECKOTO OMbSIHEHWS, BO3AEMCTBUS MEAMKAMEHTO3HbIX MPenapaTos
YMbILWAEHHbIX AeNCTBMIM KNWeHTa unun ero naccaXxvpos, HAaNpaBNeHHbIX HA HACTYMIEHUS COObITHS,
SIBUBLUErOCSA MPUYMHOM NONOMKK ABTOMO6UNS

npesoCcTaBneHUs 3aBe0MO NOXHOW MHGOPMALIMK O TEXHUYECKOM COCTOSIHUM ABTOMOGUNS C LieNnbio
Heo60CHOBaHHOro nonyyeHus ycnyr no NMporpamme

npu co3gaHun KnmeHToM unu ero naccaxxmpamu npensiTCTBUM Ang okasaHus ycnyr no lNporpamMme (0Tkas B
npeaocTaBneHUK ocTyna kK ABTOMO6MAO U/UnKM HeobXxoaAuMbIM y3naM/arperataM ABTOMOGMASA U T.N.)

npv oTkase KnueHTa oT NpeaoCTaBneHns He0H6X0AMMbIX ANS PErMCTPaLMK 06palleHust AaHHbIX, @ UMEHHO
KOHTaKTHOro HoMepa TenedoHa, VIN Homepa ABTOMO6MNS, HOMEpA ero rocyAapCTBEHHOMO
perncTpaLmMoHHOro 3HaKa, MecTononoxeHust ABTOMO6MAS, XxapakTepa ero NnonoMKW, HoMepa penca
npuobITUS (Ang ycnyru TpaHcdepa 13 asponopTa).

MporpamMmoii TornoTa «[loMoLlb HA JOpOre» He KOMNEeHCUPVIOTCS:

CTOUMOCTb IOpM[I,W-IECKOFI noMouu, KpMandeCcKmMx pacxonon
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no6ble KOCBEHHbIE pacxoasl U/unu yiep6 umyllectsy KnveHTa, noHeceHHbIe/MoNyYeHHbIN B pe3ynbTaTe
nonoMku ABTomMo6mna

CTOMMOCTb YCNYT, CBA3AHHbIX CO CMEPTbIO MKW FrocnMTanu3auuen KnmeHTa unu ero naccaxupos B
pe3ynbTaTe 3a601eBaHUS UK HECHACTHOTO cyyas (BKMYas AOPOXHO-TPAHCMOPTHbIE NPOUCLLECTBUSA) BO
BpEeMS UNU 3a NpefenamMu BpeMeHH noesaku Ha ABToMobune

no6ble pacxoabl, KOTOPbIe MOMNK HbITb MOHECeHbI U 6e3 NoNoMKU ABTOMO6UNS — HanpUMep, onnaTa
NUTaHKs, TONNUBA, TenedOHHOW CBA3M, AOCTYNA B UHTEPHET U T.M.

[eHexHblr 3kBUBaneHT ycayr no [NporpaMme TornoTa «[1oMoLb HA JOpOre» He NpeA0CTaBAAEeTCA HU MPU KaKKUX

VYCNoBHUAX.

KoMnaHu1e BnpaBe AeakTUBMPOBATb NOAKNKYeHUe ABTOMO6UASA K nporpaMMe TomnoTa «[1oMolllb Ha Jopore»:

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

B CNlyyae coBeplueHns KnMeHTOM Uiy ero naccaxmpamu YMbIWAEHHbIX AeHCTBMK, HANpaBneHHbIX Ha
HacTynneHusi COBbITHS, IBUBLLETOCS NPUYUHOM NONOMKU ABTOMOGKNS, NO3BONSKOLLENO MNOMYYUTb YCIYIU MO
Mporpamme TorioTa «lloMolk Ha gopore»

B Clyyae no60oro o6MaHa co cTopoHbl KnneHTa, Luenbio KOTOporo ABsSeTcs He060CHOBaHHOE NoNyYeH1e
ycnyr no lNporpamme TornoTa «[ToMoLb Ha gopore»

B C/ly4ae YMbILWEHHOr0 BOCNPEnATCTBOBAaHMA KNnMeHTOM MK ero naccaxxmpamu cotpyaHukam MaptHepa
KomnaHwuu B okasaHuu ycnyr no NMporpamme ToroTa «[loMowb Ha sopore»

B Clyyae coBeplieHns KMMeHTOM UK ero NacCaXXmMpamu YMbllUNeHHbIX AeWCTBMH, MPU KOTOPbIX OKa3aHue
ycnyr no lNporpamme ToroTa «[ToMoLb Ha Aopore» BO3MOXHO TOMbKO C HApYLWeHWeM IeNCTBYIoLWero
3aKkoHopaTenbcTBa Poccuiickon ®eaepaunu unu Pecnybnuku Benapycb

B CNlyyae, Korga noseaeHue KnueHTa Uiy ero naccaxupos Npu okasaHuu ycayr no lNMporpamMme ToroTa
«[loMoLub Ha fopore» CO3AAET Yrpo3y X13HU U 340pOBbIO COTpYyAHKUKaM MapTHepa KoMnaHuu u/vnu
TPeTbUX NKL, NMH0 HAaNPaBNEHO HAa YHUXEHWEe UX YeNnoBevYeCKoro A0CTOUHCTBA.

4. NPOYUE YCNOBUA

PeweHne 06 06beMe M BUAE OKa3biBaeMbIx B paMkax [porpammbl TonoTa «lloMolb Ha gopore» ycnyr, a
Takxe 06 OrpaHUYEHUsIX UCMONMHEHWS UKW MOMHOM 0TKa3e OT UCMONHEHUS MPUHUMAETCS YNONHOMOYEHHbIM
coTpyaHuKoM KoHTakT-ueHTpa ToroTa «loMowb Ha gopore» u/vnu NapTHepa KoMnaHMK B 3aBUCUMOCTH OT
MMEIOLMXCS HA MOMEHT obpauweHns KnueHTa ycnoBuax BHEWTATHOW cuTyauuu KnveHTta Ha gopore, Hanuuumu
BO3MOXHOCTH U C y4eTOM TpeboBaHui KnrueHTa B COOTBETCTBMM C HACTOAWMMHK [1paBrUnaMu 1 LencTBYIOWNUM
3akoHoaaTenbcTBoM Poccurickon ®epepaummn unu Pecnybnukm benapyce.

Bce ycnyru B paMkax U Ha TeppyuTopuu Aencteud MNporpamMmel TonoTa «loMoLb Ha Jopore» OKasblBaOTCA Ha
6e3B03Me34HOM 0CHOBeE. 3a AOMONHUTENbHbIE MaTepHhanbl (A0CTaBnseMoe TONAWBO, PACXOAHbIE MaTepyansl
ANsi pEMOHTA Ha MecTe), 3anacHble YacTu, nepenpober cneuTexHUKU (3BaKyaTopbl, KpaHbl-MaHUMNYNATOPbI,
ABTOMOGMIIM TEXMOMOLLM) U TAaKCH 3a NpefienaMu TeppUTopru NokpbiTvsi MporpamMmel ToroTa «lMoMols Ha
Jopore», Bble3, aBapUMHOIo KOMMCCapa 3a npefensl TeppuTopuu nokpbiTvs MNporpammel TonoTa «MoMouwb
Ha Jopore», He NoKpbiBaeMoe NporpaMMon BpeMs oxunaaHua KnueHta, Mcnonb3oBaHWe NNaTHbIX AOPOT
W/1nn NapoMHbIX Nepenpas, 406aBNeHWe NPOMEXYTOUHbIX MYHKTOB Ha3HaYeHUs U/UNKU U3MeHeHWe
3aBMEHHOro paHee NyHKTa Ha3HavyeHWs MapwpyTta KnveHT ocywecTsnseT gonnary.

B cnyyae He06x0AMMOCTH AONNATHI 3@ YCAYTy CO CTOPOHbI KnneHTa ycnyra oka3biBaeTCs UCKAKYUTENbHO
nocne cornacoBaHus ¢ KnMeHTOM ee CTOMMOCTH W BbIPAXXEHUWU UM IBHOFO COMNAcKs Ha AoNnnaTy 3a ycnyry.

B cnyyae Heo6x0AMMOCTM goNnaThl 3a ycnyry gonnata KnueHToM Npon3BOAMTCS HEMOCPeACTBEHHO
MCNONHWUTENIO YCNYIH, NPY 3TOM NoCnefHUi 0693aH NpeaoCcTaBUTb KNMeHTy AOKYMEHT CTPOroM OTHETHOCTH,
noaTeepxgarowmi GakT gonnathbl.

Mo ¢akTy okasaHMa ycnyr HenoCpeACTBEHHbIA UCNonHUTeNb (CoTpyaHMK NapTHepa KoMnaHuu) Bblgaet
KnveHTy 3aKka3-Hapsa Ha BbINOMHEHHbIE paboTbl, pPEKOMEHAALMKU B KOTOPOM SIBNSIOTCS 06513aTENbHbIMU K
BbinonHeHuo KnueHtoMm. MapTHep KoMnaHuu ocTaBnseT 3a co60M NpaBo 0Tka3aTb KnMeHTy B NOBTOPHOM
okasaHuu ycnyr no NporpamMe B cnyyae, ecnn nonoMka ABToMobuna KnveHTta 6yaert Bbi3aBaHa
HeBbINONHeHWeM 3aPUKCUPOBAHHbIX B 3aKa3-HapaAe peKoMeHAaL .

Hacrosiwue MNpasuna He aBnaoTca ny6nMuHon odepTom, onpeaensieMoin ctatben 437.2 [paxaaHcKoro
Kozekca Poccuinckon Depepaumi.



4 in _,\

TOYOT

4.7. Hactoswwue [NpaBuna He aBnat0TCA Ny6nuuHon odpepTor, onpenensieMor ctatber 407.2 [paxaaHcKoro
kozekca Pecnybnuku benapyce.

MHbopMaums, npeacTaBneHHas B JaHHOW 6polutope, IeNCTBUTENbHA HA MOMEHT ee nybnvkaumn. KomnaHus
oCTaBnseT 3a Co060M NpaBo Ha BHeCeHWe KOPPEeKTUBOB U M3MEHEHWH, B TOM uMcie B ycnoBus MporpamMmel ToroTa
«lMomMowb Ha gopore».
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