TOYOTA

NMPABU/A OKA3AHUA YCNVYT N0 AKTUBUPYEMOW HA CEPBUCE NPOrPAMME
«MOMOLLb HA IOPOTE» 4Nl ABTOMOBUNEN TOUOTA

VBaxxaeMblt KnueHrT,

bnarogapum Bac 3a Bei6op aBToMo6MNS Mapku TonoTa.

MbI NOHWMaeM HaCKONbKO BaXHa MOBUbHOCTb M OnepaTUBHAs NoMoLLb NPU BOSHUKHOBEHWW BHELITAaTHOM
CUTVaLUMK Ha Aopore, NO3TOMY paabl NpeanoXxuTb BaM akTuBHUpyeMyio Ha cepeuce lMporpaMmy «[ToMoub Ha
aopore»,

B nto60e BpeMsi cyTok BaM f0CTaTOYHO NO3BOHWTL N0 TenedoHy KOHTAKT-LeHTpa ToroTa «[oMolws Ha gopore» 8-
800-505-16-78 (3BoHOK B Poccuu 6ecnnatHbii) unu 8-820-007-30-120 (3BoHOK B Pecny6nuke benapycb
6ecnnaTHbIA) U HALWKW CNeLMUaNUCTbl OKAXYT BaM NoMoLLb B KpaTHarLimMe CPOKH.

lMpy 3BOHKe B KOHTAKT-LeHTpa ToroTa «loMoub Ha Aopore» 6yAbTe FOTOBbI COO6WMTH Balue MMs, KOHTaKTHbIV
Homep TenedoHa, VIN HoMep cBoero aBToMo6mns, Bawe MectononoxeHune 1 xapaktep nonoMku. He 3abyabte
JOMOMHUTENbHO YBEAOMUTb CMEeLManiCTa KOHTAKT-LeHTpa 0 NPUCYTCTBUM B aBTOMOGHME AeTeH, NOXUNbIX MIOAEH,
JOMALUHWX XXUBOTHbIX.

Tenepb Bawa ToroTa okpyxeHa 3a60ToM B pexuMe 24 yaca, 7 oHew B Hepento, 365 aHel B roay!

1. OCHOBHBbIE NMOJTIOXEHHA.

1.1. Hacrosiwme MpaBmna okasaHus Ycnyr cogepxaT onvcaHne akTMBUpYyeMoM Ha cepauce [TporpaMmel
«[ToMolupk Ha gopore» Ang aBToMob6Mnen Mapkn ToMoTa U yCNOBUS OKa3aHUs yCnyr B paMKax AaHHOK
nporpaMmbil.

1.2. CopepxaHue HacToswmx MpaBun MOXeT H6bITb U3MEHEHO B 0JHOCTOPOHHEM NopsiAKe 6e3 NepCcoHanbHOro
yBegomneHus Knuenta. AkTyanbHas Bepcus Mpasun HaxoauTcs no agpecy http://toyota.ru v Ha
odurumanbHoOM cavte [unepa.

2. OCHOBHbIE MOHATHUA U ONPEAENEHHUS.

2.1. KnueHT-paeecnocobHoe GpU3MUECKOE UK IOpUANYECKOE NHULL0, CO6CTBEHHWK ABTOMOBUNS MK NHULLO,
MMetoLLee NPaBo NOMNb30BaHUS UK pacrnopsi)xeHns ABToMO6MNeM Ha 3aKOHHOM OCHOBAHHMMH.

2.2. ABTOMO6MAL— TPAHCMOPTHOE CPEACTBO MAapku TOMOTA, UMNOPTUPOBAHHOE (BBE3EHHOE) HA TEPPUTOPUIO
Poccurickon ®epnepaunu unun Pecnybnukm benapycb OO0 «ToroTta MoTOp» MK U3roTOBAEHHOE Ha
Tepputopuu Poccuiickon @esiepaumu, Haxoaseecs B 3KCnnyaTaumMu He 6onee 12 (aBeHaauaTH) neT ¢ Aathbl
ero npoaaxxv nepBoMy nokynaTento.

2.3. KoMnaHwusa —-061ecTBo C orpaHUYeHHON OTBETCTBEHHOCTbIO «ToroTa MoTop» (OIPH 1027739386400 ot
15/10/2002).

2.4. [unep TonoTa - YnonHoMoueHHbIW [lunep ToroTa, unu YnonHoMoueHHbIn MNapTHep TonoTa, — topuanueckoe
nnuo, c KoTopbiM KoMnaHus 3aknouunna cootseTcTByOwmi [lorosop YnonHoMoueHHoro lunepa ToroTa,
nnun lorosop YnonHoMoueHHoro MapTHepa TonoTa 0 peanu3aummn M 06CNyKMBAaHMK aBTOMOBUNEN MAPKH
ToroTa, yNoNMHOMOYEHHOE OCYLLECTBASATL AEATENbHOCTb N0 CEPBUCHOMY U FaPaHTUIMHOMY 06CNYKUBAHUIO HA
YCNOBHSIX 3aKNKOYEHHOrO JOroBOpa.

2.5. [laptHep [lnnepa —opraH13aums, B3aMMoAernCTByoWas ¢ [lunepoM B paMKax JOrOBOPHBIX OTHOLEHHWH,
cylecTsyoWwMx Mexay [lunepom v opraHusaumen, c uenbio okasaHua Knuentam yenyr no NMporpamMme
«lMomowpb Ha gopore».
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TOYOTA

KoHTakT-ueHTp TonoTa «[1ToMoLb Ha AOpOre» — KPYrnoCyTOUHbIW LeHTp TenepoHHOW noaaepxku KnueHtos
[nnepa, ocyiwecTBnAOWWIA perncTpauuio 06paLleHn 1 KOOPAUHALMIO OKa3aHWa noMolwmn KnmeHTam.
TenedoHbl KOHTAKT-LeHTpa - 8-800-505-16-78 (3BoHOK B Poccuun 6ecnnaTHbif), 8-820-007-30-120
(3BoHOK B Pecny6nuke benapycb 6ecnnatHbli).

AkTnBHpyemMas Ha cepauce porpamma «[loMoub Ha fopore» —nporpaMMa nNoMoLLu Ha goporax [lunepa no
npegoctaBneHunio KnueHTty ycnyr, okasbiBaeMbix [NapTHepoM [lunepa, B nopsiake, 06beMe 1 Ha YCIOBUSIX,
onpenenéHHbIX HacToswmmu NpaBunamu, npy o6paweHnn KnvernTa B KoHTakT-LeHTp ToroTa «[loMowb Ha
aopore»,

Akuent - o6pauieHre KnneHTa B KoHTakT-UeHTp TonoTa «loMols Ha agopore» no TenedoHy And NonyyYeHus
ycnyr B paMkax lMporpammel «[loMoLb Ha fopore», 03Havyalolee NofHoe Cornacue C HACTOSLWUMK
MpaBunamu.

[MonoMka — BO3HMKILAs HENOCpeaCTBEHHO nepef o6pauieHreM KnveHTa B KoHTakT-LeHTp ToroTa «loMoub
Ha gopore» 3a nony4yeHueM ycnyr no MporpamMMe nonoMka U/vnu cUTyaLusl, Mpu KOTOPOW AanbHewlee
camocTosTenbHoe nepeaBuxeHne ABToMo6uMns KnneHTa HeBO3MOXHO MNKW Hebe30MnacHo.

ABTOMO6WNbHAA JOPOra — NOHATHE, oNpeAeneHHoe B CTaTbe 3 defepanbHOro 3akoHa Poccuinckon
®epepaunn N2 257-d3 1 ctatbe 1 3akoHa Pecny6nunku benapycb N23434-XII.

MKA/L - MockoBckasi KonbLeBas aBTOMO6UbHas gopora (Ha Tepputopun Poccuiickon ®epepaumm).

KA[ - konbLeBas aBTOMO6UNbHas Aopora Bokpyr ropoaa. CaHkt-lNeTtepbypra (Ha TeppuTopun Poccuiickon
depnepauum).

Maructpanb M9 — MuHckas KonbLeBas aBTOMO6WbHag gopora (Ha Tepputopun Pecnybnuku Benapyco).

3. AKTUBUPYEMAS HA CEPBUCE NMPOrPAMMA «MOMOLLb HA [10POTE»

aMMb : : pacnpocTpaHaeTcs Ha
BCe ABTOMO6W1I4 MapKu TOMOTa BnagenbLbl/co6CTBEHHUKK KOTOPbIX, HAUMHas ¢ «01» ¢peBpana 2016 roga:

e OCylWwecTBUAKW NOGOK TUN NNATHOro 06CNyKUBaHKMA y [lunepa ToWoTa, KOTOPbIY y4acTByeT B
MporpamMMe, 1 BbiCKa3anu HaMepeHue U 0CyILeCTBUAKM nogknoyeHue K [Tporpamme Junepom
ToroTa. AkTyanbHbIM cnncok [innepos, yyacteyowmx B [IporpaMme, HaxoAUTCS Mo agpecy
http://toyota.ru

e ONNATUNM NONHYIO CTOUMOCTb NoAKNYeHus vy [inunepa ToroTa, KoTopblv yyacTeyeT B [porpamme.
AkTyanbHbIM cnucok Innepos, yyacTByolwmx B [IporpaMMe, HaxoauTcs no agpecy http://toyota.ru

ocyuwecrTengaeTca:

e M0 CrneuranbHOM LieHe Ha 0CHOBaHWM 3aKa3-Hapsaa Ha ABTOMO6UNb, B KOTOPOM MOMUMO
noaknyeHns ABToMobuns k [porpamMme npucyTCTBYET XOTS 6bl OAWH APYrOW BUA NNATHBIX paborT,
33 UCKNIOYEHMEM CNIyYaeB rapaHTMMHOIO PEMOHTA MM PEMOHTA 33 CYET CTPaXOBOM KOMMAHWMU.,
JlaHHbIN 3aKa3-Hapaa AomKeH 6bITb noanMcaH KnueHToM (Co6CTBEHHUKOM ABTOMO6UNS) UK
Monb3oBaTeneM (MMLOM, AONYLWEHHBIM COBCTBEHHWKOM K yripaBneHuio ABToMo6uneM). PeweHue o
BO3MOXHOCTH NoakntoyeHns ABToMo6uns k NporpamMme npuHuMaetcs lunepom ToKora.
MoaknoueHre ABToMo6Mns K MporpamMme 6e3 Haanexaulero opopMneHUs 3aKasa-Hapsaa Ha
AaHHbIM ABTOMO6MNL B MeCTe HaxoxaeHus iunepa Jlekcyc (AUCTaHUMOHHOE NOAKNIOYEHWE) He
Aonyckaercs.

e nocne onnaTbl NOMHOM CTOMMOCTHM NOAKNOYeHUs. [TogkntoueHre K nporpaMMe MoXeT 6bITb
ocywecteneHo KnneHToM (co6cTBeHHMKOM ABTOMO6MNSA), Tak U ero MNonb3oBaTenem (MMLOM,
JOMYLLEeHHbIM COBCTBEHHUKOM K ynpaBneHuto ABToMo6uneM). PelieHne 0 BO3MOXHOCTH
noaknyeHns ABToMmobuns k Mporpamme npuHumMaetca unepom ToroTa.


http://toyota.ru/
http://toyota.ru/

[0opore» NpouCXoAWT Ha Cleaviowni Nocne NoAKNIYEeHUS KaneHaapHbIi AeHb. TakuM 06pasoM, KnveHT
MOXXeT BOCNONb30BaTbCs yciyramu no NMporpaMMe Ha cnefyowmi nocne NoAKMI0YEHNS AeHb.

3.4.

e» cocTaBnaeT (c

[aTbl aKTUBALMU NOAKNKOYEHHUS):

e 1 (oauH) roa ans Bcex Moaeneir ABToMo6u1nen Mapku ToloTa

TeppuTOpMA POCCMMCKOM ®enepaunu n Pecny6nMKM benapycb B ropogax npucytcreus [iunepos TornoTa.
pv 3TOM NOKpbITHUE 33 NpeaenaMu ropoaos NpucyTcTeua [lunepos ToMoTa orpaHrMueHo pacctosHuem B 200
(aBecTH) KunoMeTpoB (N0 aBTOMOBWBHBLIM JOPOraM) BOKPY BHELWHKWX FPaHML, yKa3aHHbIX FTOPOLOB.
AKTyanbHbIM CNMCOK NOKpbIBaeMbIx MporpaMMoi ropofioB HaxoauTcs no agpecy http://toyota.ru
MporpamMMa TaKxe AeNCcTBYET Ha BCer NpoTshkeHHOCTHU Tpacchl M10 (penepanbHas aBToMobUnbHas gopora
«Poccua» MockBa — CaHkT-TeTep6ypr), Ha BCeM NPOTSXXEHHOCTH Tpaccbl M4 (depepanbHas
aBTOMO6MNbHas gopora «[JoH» Mocksa - BopoHex - PoctoB-Ha-[loHy - KpacHoaap - HOBOpPOCCHICK) M Ha
BCEM NpOTXKeHHOCTH Tpacchl M1 (peaepanbHas aBToMo6MNbHag gopora «benapycb» Mocksa -
rocyaapcTBeHHas rpaHuua ¢ Pecnybnukon benapycb), pacnonoxeHHbIx Ha TeppuTopun Poccuiickon
depepaumm.

MporpaMMa Takxe AeWCTBYET Ha BCeM NpoTsXeHHOCTU MarncTpanu M1 (bpect (rocyaapcTBeHHas rpaHyua ¢
Monbuwew) — Peabku (rocyaapcTBeHHas rpaHuua c Poccuiickon ®efepaumrert), pacnonoXeHHOM Ha
Tepputopun Pecnybnukn Benapyce.

npepocTtasnexHue ycnyr no NporpaMmme BO3MOXHO Npu 06paLLeHrm KHMEHTa B KoHTakT-ueHTp ToHoTa
«[MoMolwpb Ha gopore» No NPUYMHE BOSHUKHOBEHHWS KaKoro-nn60 13 cneayrowmx CO6bITUH, MPU KOTOPOM
JanbHewwee aBuxeHWe ABTOMOH6MNS HEBO3MOXHO MK Hebe30nacHo:

e C06bITHe, BbI3BAHHOE MONOMKOM MeXaHUYECKMX/3NeKTPUYECKUX/3NeKTPOHHbIX 31eMeHTOB ABTOMOGHNS:
O HeWCNpaBHOCTU pyNeBoro ynpaBneHus
HEeMCcnpaBHOCTH KOPOHKKM Nepeay
HEeMCNpaBHOCTU TOPMO3HOMW CUCTEMBI
HEeWCNpaBHOCTHM NoAyLleK 6e30MacHOCTH
HencnpaBHOCTU NPUOGOPHOK NaHenu
HeMcnpaBHOCTH peMHs 6e30MacHOCTH
HeMCnpaBHOCTU ABUraTens
HEeMCNpaBHOCTU 3N1EMEHTOB OCBELLEHWS B TEMHOE BPEMS CYTOK
HEeMCNpaBHOCTHU CTEKTOOYUCTUTENEN MPU CNOXKHbBIX METEOYCNOBUAX
HEeMcnpaBHOCTH CMCTEM KNMMAT-KOHTpONS (Ha MoAorpes Npy TeMnepaType OKpyXxatolen cpeabl
Huxe 0°C, Ha oxnaxxaeHWe Npy TeMnepaType oKpyxatouien cpeabl Bbiwe 35°C)
o TeybMacna/TonnuMBa/aKcnNyaTauUOHHbIX KUAKOCTeMH
e [OPOXHO-TPAHCMOPTHOE NPOUCLIECTBUE, MPUBEALLIEE K MOTOMKaM
MEeXaHUUYeCKUX/3NEKTPUUECKUX/INEKTPOHHbIX 3neMeHTOoB ABTOMO6MNS
e MpPOTMBONPAaBHble JEWCTBUS TPETbUX UL, (MOMbITKM YroHa, BaHAANNW3M), NPUBEALLIME K NONOMKaM
MEeXaHUUYECKHUX/3INEeKTPUYECKUX/INEKTPOHHbIX 3NeMeHTOB ABTOMOGWAS UMK COBLITUSIM, BbI3BAHHbIM
yenoseyeckMM GaKTopoM
e C0ObITHeE, BbI3BAaHHOE YeNnoBeYeCKUM GaKTOpoM:
o paspsxeHHas akkymynsTopHas 6atapes
nonHas BblpaboTka TonnvMea
3anpaBKa HeBEPHbIM BUAOM TONNUBA
notepsi/NoBpexXaeHUe Knya
noBpexaeHue WWH
anKoronbHoe onbsiHeHue KnuenTa
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TOYOTA

Ha TeppUTOPHM U B paMKax ycnosui aercteus MporpaMMbl KnueHTaM 0KasbiBaloTCs CnefyoLwme Yyenyru:

MH}OPMaLMOHHAN M TeXHUYeCKas nogaepxka no TenedoHy (BKNOYas, HO He OrpaHMYMBasChb
MHPOpMaumen 06 yCrnoBHUaX NpeAoCTaBNeHNs YCIYr N0 akTUBMPYeMoK Ha cepBuce lNMporpamMe ToroTa
«[ToMolpb Ha gopore», TeXHUYECKMMKU KOHCYNbTauMaMK, MHOOPMaLMen 0 MECTOHAXOXAEHWHU U pexnuMe
paboTbl unepoB TonoTa)

DEMOHT Ha MeCTe NONOMKH
O  3anycK ABMraTens oT BHELWHero UCTOYHMKA MUTaHKUA
o PeMOHT/3aMeHa NoBpexAeHHOro Koneca
" PW HANUUYUM TEXHUYECKOW BO3MOXHOCTM PEMOHT KONeca Ha MecTe OCYLIeCTBASeTCs C
MCNONb30BaHUEM KOMMNEKTa pacxoAHbIX MaTepyanoB And peMOHTa Koneca,
npeaycMOTPEeHHOro 3aBOA0OM-U3roToBUTENEM ABTOMOGMNS, UMetowwerocs y KnveHTa unu
KOMMNeKTa pacxoAHbIX MaTepUanos And peMOHTa Koneca, uMmetowerocs y lNapTtHepa
[unepa (npv ycnoeuu onnatbl KnueHToM coTpyaHuky MNapTtHepa Aunepa pakTuyeckom
CTOMMOCTH AAHHOT 0 KOMMMEKTa Pacx0AHbIX MaTepruanos). Hannurve TexHUYeCKoM
BO3MOXXHOCTHU TaKOr0 PEMOHTa OLIeHWMBAETCA Ha MecTe COTpYAHUKOM lNapTHepa [unepa
" [pPY HEBO3MOXHOCTWU PeMOHTA KO/leca Ha MeCTe OCYLLeCTBSETCA 3aMeHa Koneca npu
Hannuuu y KnveHTta 3anacHoro Koneca v BO3MOXHOCTHU CHATUSA Koneca —T.e. Npu
OTCYTCTBHUM HEUCMPABHbIX KPEMEXHbIX 3/1IEMEHTOB KOMeca U 0TCYTCTBUM CeLManbHbIX
MEXaHM3MOB, UCKNIOYAOLWMX CHATUE Koneca 6e3 NpUMeHeHUs ApYrux cneuuranbHbixX
MEXaHM3MOB UMW YCTPOMCTB
"  [PY HEBO3MOXXHOCTH 3aMeHbl KoNneca Ha MecTe OCyLLeCTBASeTCS TPAHCNOPTUPOBKA
AsTOoM06MNa KnneHTa B 61MXaNLLWIA LUWHOMOHTAX, MPY 3TOM yCNyra WMHOMOHTaXa
noanexut onnate KnMeHToM HernocpeaCcTBEHHOMY UCNOMTHUTENIO YCNYIH, @ ycnyra
TPaHCNOPTUPOBKK ABTOMO6MNA NpefocTaBnsaeTcs 6e3803Me34H0 Ha TeppUTOPUU
nevicteua MNporpammel
"  MpY HEBO3MOXHOCTU TPAHCNOPTMPOBKU ABTOMO6UNS KnMeHTa B LUIMHOMOHTaX KnneHTy
0Ka3blBaeTCs yCcnyra aBakyauuu ao bnmxanwero Avnepa ToroTa)
o ApocTaBka Ao 10 nMTpoB An3enbHOro M1 6eH3MHOBOro Tonn1ea (Npy ycnoBuy onnatel KnueHToMm
coTpyaHuky MNapTHepa Aunnepa dakTuueckor ctouMocTh Tonaunea no veky A3C)
o BCKpbITWE 3a610KMUPOBaHHbIX ABEPEN, KanoTa, 6araxHWka ABTOMO6MAS (MCKAKOYUTENBHO MpU
Hanuumn y KnveHTa perucrpaumMoHHbIX JOKYMEHTOB HA ABTOMOGMb M €ro MMCbMEHHOM COMNacum
C NMPUHATUEM HA Ce69 BO3MOXHbIX PUCKOB NOBpexAeHUst ABTOMOGMNSA W MO6bIX CBA3AHHbIX C HUM
pacxonoB)
O NPpOYUKM MENKWUK PEMOHT Ha MecTe (3aMeHa 6aTapeek B 6penokax 1 T.M. Npy yCnoBWM onnathbl
KnueHToM coTpyaHuky MNapTHepa Annepa ¢pakTMUeCcKon CTOMMOCTU HE0BX0AMMbIX PACXOAHbIX
MaTepuanos)

3Bakyauua 1o 6nnxanuero [innepa ToroTa (ans cnyyaes, KOrAa HEUCNPABHOCTb HE MOXET 6bIThb
yCTpaHeHa Ha MecTe NOMOMKH, B TOM UMCNe, HO He OFPaHWUYMBasiChb CyYasiMy 3anpaBku ABTOMO6UNS
HeBepHbIM TUMNOM TOMNMBA, C60S OCHOBHbIX Y3M10B U arperaTos, e eKToB, NPenaTCTBYLWUX 6€30MacCHOMY
LBWXeHWIo ABTOMO6UNS U Np.). IBakyauus ABTOMO6MNS OCYLeCTBNSETCS UCKNIOYUTENbHO B
conpoBoxaeHWn KnueHTa. IBakyauus ABTOMO6MNS ocyuiecTBnseTcss C ABTOMOOGUNbHOM JOPOTy UMK
HenocpeAcTBEHHO NpUneramLwwen K Hel TeppUTOpHUK.

OpraH13aLusa 0TBETCTBEHHOIO XpaHeHWs (MapKOBKKU) HeMcnpaBHOro ABToM0o6uns Ha nep1oa ao 4
(veTbipex) AHEW, NpY YCNOBKUK 3BaKkyaLuu ABToM0o6UNS KnveHTa nckniounTenbHo MNMapTHepoM [unepa u
OTCYTCTBUS BO3MOXHOCTH Y [lunepa ToroTa NpuHATL ABTOMO6Ub B pEMOHT (BbIXOAHbIE U MPa3AHUYHbIE
JHW, BOCTaBKa HEUCMPABHOIo aBTOMO6UNS B Hepabouue Yacol Aunepa ToroTa)

JCNyra «Tpe3Bbli BOAUTENb> - TPAHCNOPTUPOBKA ABTOMOGMNS KNMeHTa, Haxoas1werocsi B COCTOSIHUM
Nerkoro ankoronbHoro onbsiHeHUs (T.e. koraa KnveHT cnoco6eH 34paBo OLEHUTL OKPYKAIOLLYIO ero
06CTaHOBKY M 0TAaBaTb Ce6e 0TYET B CBOMX IEMCTBUSX), BOAMTENEM MU NPU NOMOLLM 3BaKyaTopa B




TOYOTA

3aBUCMMOCTH OT 33JaHHbIX YCNIOBUH B NIOBYIO TOYKY (32 UCKNIOYEHUEM MECT HAaX0XAEHUS 0PULIMANBHBIX
Ounepos ToioTa) B Npefenax aAMUHUCTPATUBHBIX FPaHWL! ropoaa, B KOTOPOM HaxoanTcs KnueHT, Ha
Tepputopuu aencteud NMporpammel. Yenyra npegocraBnsiercs B ropoaax npucytcrena unepos ToroTa.
Mpwm oTcyTCTBUM B ropoae o6pauieHns KnueHTa MapTHepos [lunepa, npeaoCcTaBnfoWnX YCIyry «Tpe3Bbli
BOAMTENb>» TPAHCNOPTUPOBKA ABTOMO6MNS KNMeHTa oCyLLecTBNSETCS NPY NOMOLLM 3BaKyaTopa.

Mpy HaNMYMK OrpaHUYEeHUH Mo AONYLEHHbIM K yNpaBneHnio ABTOMO6MNEM BOAUTENSIM B HAMAEHHOM
nonuce OCAIO TpaHcnopTMpoBka ABToM0O6MNA KnueHTa ocyiecTBnsieTcs UCKNHYUTENBHO NPY NMOMOLH
3BakyaTtopa.

MakcumanbHoe nokpbiBaeMoe lNporpaMMmon BpeMs oxuaaHus KnueHta npyu npubbITUM BOAUTENS UMK
3BaKyaTopa K MecTy HaxoxaeHus KnueHTa coctaBnseT 15 (nTHaguatb) MUHYT. B cnyyae, ecnu no
McTeYeHUr nokpbiBaemMoro NporpaMMorn BpeMeHW oxuaaHusa coTpyaHuk KoHTakT-ueHTpa ToroTa
«Momoub Ha fopore» u/vnu NMapTHep Aunepa (HenoCpeaCTBEHHbIN UCMONHUTENb YCAYTH) GUKCUpYeT
($aKT HEBO3MOXHOCTH CBsI3aTbCs ¢ KnneHToM (HoMep aboHeHTa HepocTyneH, KnMeHT He oTBeyaeT Ha
3BOHKM) N0 NpeAoCcTaBneHHOMY MM HOMepy TenedoHa, ycnyra CYMTaeTcs OKa3aHHOM U CNUCbIBAETCS M3
YCTaHOBMEHHOr0 HacToAWMMH lpaBrMnamMu rogoBoro NMMMUTA.

Vcnyra npegoctaBnsieTcs He 6onee 2 (aByx) pas B rog.

CoTpyaHuk kpyrnocytoyHoro KoHtakT-ueHTpa ToroTa «[ToMowb Ha Agopore» NnpoBepsaeT HanMumue 1 Tun
CTpaxoBoro nonuca ans Astomo6mnsa KnmeHTa, ucnonb3ys:

- 6a3y AaHHbIX Poccuiickoro Coto3a ABToCTpaxoBluukoB http://www.autoins.ru (ans ABToMo6UneN,
3aperucTpyMpoBaHHbIX Ha TeppuToprmn Poccuickon ®eaepaumn)

- 6a3y AaHHbIX Benopycckoro bopo no TpaHcnopTHoMy CTpaxoBaHuio http://btib.org (ans
ABTOMO6MNEN, 3aperMCTPUPOBaHHBIX HAa TeppuTopuK Pecnybnmkun benapyco).

Mpu TpaHcnopTMpoBke ABTOMO6MNS KnueHTa npy noMowwmM BoauTens — cotpyaHuka MaptHepa unepa-—
KnveHT 06513aH NnpeabaBUTb eMy:

- Ha TeppuTopHuK Poccuiickon Pefepaumnu - AeNCTBYIOWKI B OTHOLWEHUU ABTOMO6MNS KnveHTa nonuc
OCATO 6e3 orpaHH4YeHH1H No AONYLIEHHbIM K YyNPaBAEeHUI0 BOAUTENSIM UMW AeNCTBYIOLWMHM MONKC TUNA
«3eneHas kKapTa», UM COOTBETCTBYIOLUIA A0FOBOP NOrPaHUYHOIO CTPAXOBaHMA.

- Ha TeppuTOopHK Pecny6nunkun benapych - aerncTByOWMI B OTHOLWEHUU ABTOMO6MNS KneHTa nonmc
OCATI'O nnu gencTBYIOWMIK NONUC TUNA «3eneHas KapTa», MM COOTBETCTBYIOLWMIK AOFOBOP NOFPAaHUYHOIO
CTpaxoBaHMs.

yCNyru aBapurMHOro KOMMccapa B cnyyae, ecnn ABToMo6m1nb KnveHTa ctan y4aCcTHMKOM AOPOXHO-
TPAHCMOPTHOrO NPOMCLIECTBUSA. ABapMHMHBIM KOMUCCAp OCYLLECTBASET Bble3 Ha MECTO AOPOXHO-
TPAHCMOPTHOrO NPOMCLIECTBUS ANnst GUKCALMK 06CTOATENbCTB MPOUCILECTBMS, Ang noMowwmn KnueHTy B
3anonHeHWM Heo6X0AMMBbIX And 0PpOpPMNEHMS AOPOXKHO-TPAHCNOPTHOMO NMPOUCLIECTBUS AOKYMEHTOB, AN
KOHCynbTaumMn KnneHTa o nopsake ero fanbHewInx eMCTBUA U NOPSAKE NOMYYEHWUs CTPax0Bow
BbINNaTbl, @ TAKXE ANS KOHCYNbTaLMMW N0 NPaBOBbIM BOMPOCaM. ABap1MHbIM KOMUCCap OCyLecTBAseT
nojavy A0KyMeHTOB KnneHTa B CTpaxoByto koMnaHuio KnveHTa ToNbKO B Cnyyae, eCcnu, COrnacHo
npasunaM npuveMa JOKYMeHTOB AaHHOW CTPax0BOM KOMMNAaHMK, AOMNYCKAeTCs NoAayva AOKYMEHTOB
TPeTbUMM NMLAMM (T.e. He 3aCTPAx0BaHHbIM U He CO6CTBEHHbIM NpefCTaBUTeNeM CTPax0BOM KOMNAHWUK).

B cnyuae, ecnn ABTOM06MNb KneHTa 6611 3BakyrpoBaH UcknountenbHo MaptHepom [unepa k [iunepy TornoTa, no
3aK/THYEHMUIO KOTOPOro NoNoMKa ABTOMO6MNS BO3HMKNA HE MO NPUYMHE:

MCNONb30BaHMs MPU 3KCNNyaTauMn ABTOMO6MNS HECOOTBETCTBYIOLLEr0 TPEHOBAHUAM, U3NOXKEHHBLIM B
PykoBoacTBe ans BnajenbLa, TONAMBA U/ UK UHbIX TEXHUYECKKUX M 3KCNYATALMOHHbBIX XXUAKOCTEN, B TOM
yucne B pesynbTaTe UCNONb30BaHUS M3eNbHOMO TOMNIKWBA, HE COOTBETCTBYIOLLENO YKAa3aHHOMY B
PykoBoacTee and Bnagensua (anss ABToMo6unen ¢ aM3enbHbIM TUMOM ABUraTens)
JOPOXHO-TPAHCNOPTHOIO NPOMCLIECTBUS

NPOTUBOMPABHbIX AEWCTBUI TPETbUX NUL, (MOMNbITKWA YrOHA, BAHAANU3M)

! B npeaenax MKAJ ans ropoaa Mockebl, B npeaenax KA ans ropoaa CaHkr-lMeTep6ypra, B npeaenax Marucrpany M9 ans
ropoja MuHcka.
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a peMOHT ABTOMO6MNS, HEOH6XOAUMBIM COrNacHO pe3ynbTaTaM AUarHoCTUKKU MONOMKH, IBUBLLEMCS NPUYMHOM
3Bakyaunu ABToMo6uns Knuenta k Junepy TooTa, He BO3MOXEH B ieHb 06palleHus K iunepy ToroTa u
AsToM06MNb KnneHTa HaxoauTtca y iunepa TovoTa, KnueHT MoXeT BbI6paTh 04HY U3 CAeAVIOWMX JONOAHNUTENbHbIX

yanyr:

e NpeaocTaBAeHWe TaKCW Ang BoauTens v (He 6onee YeTblpex) NACCAXMPOB ANns noe3aku ot Aunepa TovoTa B
Heo6x0ANMbIA KnMeHTyY NYHKT HazHaYeHUs (MakCMManbHbIA NOKpbiBaeMbli MporpaMMon npober TakcH 3a
0AHY noe3aky coctaBnseT He 6onee 100 (cTa) KUNOMETPOB MO aBTOMO6M/bHLIM JOPOraM OT MecTa NoJaym
TaKCK A0 MeCTa Ha3HauvyeHus, HeobxoanMMoro KnneHTy; MakcMManbHoe nokpbiBaemMoe lNporpaMMor Bpems
oXxuaaHua KnveHTa npy noaaye Takcu coctaenseT 15 (N9THaAUaTb) MUHYT)

e MPOJOMKEHWE NOe3aKU AN BoauTens U (He 6onee YeTbipex) NaccaXxMpoB APYrMMU BUAAMU TPAHCMOPTa,
€C/IW paccTosiHWe oT MecTa peMoHTa ABToMo6uMna y [lunepa TokoTa Ao MecTa npoxuBaHusa KnveHTa
npesbiwaeT 100 (cT0) KWNOMETPOB:

o noe3goM (kyne, CB)
o CaM0oneToM (3KOHOMHMYECKWH KNacc) B Cyyae, eCNU NPOAOMIKUTENbHOCTb MOE3AKK N0e3noM
npesblwaeT 4 (YeTbipe) Yaca

Mpr He06X0AMMOCTH BOAMUTENIO U He 6onee, YeM YeTbIpeM ero naccaxupam, 6yaeT opraHM3oBaHa
noesaka Ha Takcu oT lunepa TovoTa Ao Bok3ana/asponopra.

e pa3sMelleHUWe B oTeNe KaTeropuu 4* (Npyv Hanuuuu oTenen COOTBETCTBYIOIWEN KaTEropuK B ropoae
obpaleHus KnueHTa) ang Boautens v (He 60nee YyeTbipex) NacCaXXMpoB., eC paccTosiHWe OT MecTa
peMoHTa ABTOMO6UNsA y [lnnepa ToroTa Ao MecTta npoxuBaHusa KnueHTta npesbiwaet 100 (cTo)
knunomeTpoB. lMporpaMMoli nokpbiBaeTcst He 6onee 5 (NATHU) Houer B He 6onee, YeM 3 (Tpex) HoMepax
(BKNtOYad 3aBTpaKk).

Mpy HeE06X0AMMOCTH BOAUTENIO U He 6onee, YeM YeTbipeM ero naccaxmpam, 6yaeT opraHM3oBaHa noesaka
Ha Takcu oT [lunepa ToHoTa A0 NpeAoCTaBASEMOro oTens.

e MpefocCTaBneHWe NOAMEHHOI0 aBTOMO6MAS Ha CPOK PEMOHTA, HO He 6onee 5 (NaTu) aAHel. KnueHT 06513aH
npeabsiBUTb MAacnopT W AeMCTBUTENbHOE BOAUTENbLCKOE YAOCTOBEPEHME, AatoLiee MPaBo Ha ynpaBneHue
TPaHCNOPTHbIM CPEACTBOM COOTBETCTBYIOLLEN KaTEroOpu1HK, a TakxKe JO/MKEH COOTBETCTBOBATL BCEM
0653aTenbHbIM Tpe60BaHNUAM, NPeAbABASEMbIM K BOAUTENIO N1 3aKI0YEeHWS ,OroBOpa Npokarta
aBToOMO6Mns cnyx60K NnpokaTa, aBnstowencs MaptHepom [iunepa, B COOTBETCTBUM C UMEIOLMMUCS Y Heé
npaBunaMu Npokarta aBToMobunen. KnueHT caMoCToATeNbHO 0NNaynBaeT TONMMBO HA BCEM NPOTSXKEHUU
MCMONb30BaHWA NOAMEHHOI0 aBTOMO6MNS, 3aN0r 33 NOAMEHHbIM aBTOMOOU/b M HECET OTBETCTBEHHOCTb 33
NOAMEHHbIM aBTOMO6M/b COrNacHO AOrOBOPY NPOKATa, 3aKN0YeHHOMY Mexay KnMeHToM U cnyx60M
npokara.

[lunep He HeceT OTBETCTBEHHOCTH 3a 3aK/KOUEHWE JOrOBOPaA NpokaTta Mexay KnueHToM u cnyxbon
npokaTta. Cnyx6a npokata - [lapTHep [lunepa caMoCTOATENbHO NPUHUMAET peLleH1e O 3aKNI0YEHUH
porosopa ¢ KnueHTtoM. Ecnv no kakor-n1M6o npuyurHe Takow A0roBop NpokaTa aBToMo6una ¢ KnmeHToM He
MOXeT 6bITb 3aKkntoyeH, MapTHep [lnnepa octaBnseT 3a co60K NpaBo He NpeAocTaBnaTb KnveHTty
NOAMEHHbIM aBTOMO6Ub, @ NPeANOXKTb KNMeHTY ApYryo AONOMHUTENbHYIO YCAYTY MO ero Bbi6opy.

Mpv He06X0AMMOCTH BOAUTENIO U He 6onee, YeM YeTbIpeM ero naccaxvupam, byaet opraHn3oBaHa noesaka
Ha Takcu ot Junepa ToMoTa A0 NYHKTa NpeaoCcTaBneHns NoAgMeHHOro aBToMo6Uns.

Bce nononHuTenbHbIE YCAYIM NPeA0CTaABNATCA UCKNKYMTENbHO B ropoje HaxoxaeHus [innepa TonoTa, K
koTopoMy lNapTHepoM [lnnepa 6bi1n1 3BakynpoBaH ABTOMO6Unb KnueHTa.

Mocne ycTpaHeHMs NONOMKM, IBUBLLIEWCS NPUYUHOM 3BaKyaumuu ABToMo6unsa KnueHTa k Qunepy ToroTa (B
cnyyasx, koraa ABToMo6unb KnveHTa 6bin1 3BaKyMpoBaH UcknounTensHo MaptHepom lunepa k unepy
ToKoTa, NO 3aKNYEHUI0 KOTOPOro NONOMKA NPOM30LWNA He Mo BUHe KnneHTa, He B pe3ynbTaTe AOPOXHO -
TPAHCMNOPTHOIO MPOMCLIECTBUS UMY MPOTUBONPABHbIX AENCTBUMH TPETbUX UL, U PEMOHT ABTOMO6UAS He 6bin
BO3MOXEH B AeHb o06pauieHuns Kk unepy ToroTa), KnMeHT MOXXeT BOCN0NMb30BaThCA 0AHOW U3 MOCTPEMOHTHbIX
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TPAHCNOPTHLIX VCNyr:

npeaocTaBneHue Takeu ans KnveHTa ot MecTta npoxuBaHua KnueHTa go [nnepa ToroTa, y KOTOporo
ocyLlecTBnancs peMoHT ABTOMO6MAsA (MakCMManbHbIM NOKpbIBaeMbIv [porpaMMon npo6er Takcu 3a 04HY
noesaky coctaBnsiet He 6onee 100 (cTa) KWNOMETPOB NO aBTOMOOMNbHBLIM A0POraM OT MeCTa N0AaYM TaKCH
[0 MecTa HaxoxaeHus Junepa ToroTa; MakCMManbHOE NoKpbiBaeMoe [1porpaMMor BpeMsi 0XXUAAHUS

KnueHTa npu noaaye Takcu coctabnsieT 15 (N9THAaAUATD) MUHYT)

opraHv3aumsa noesaky ans KnueHTa ApyruMy BUAAMKU TPAHCMOPTA, €C/IM PaCCTOSIHWE OT MecTa NPOoXHUBAHUS
KnuenTta o nnepa TovoTa npeBbiwaet 100 (CTO) KWIOMETPOB:
o noe3goM (kyne, CB)
o CaMoneToM (3KOHOMMYECKUI KNacc) B CyyYae, e NPOAOIKUTENbHOCTb MOE3KW NOe3A0M
npesbiwaeT 4 (YeTbipe) Yaca

Mpu Heo6xoanMMocTH KnueHTy 6yaeT opraHM3oBaHa noe3aKa Ha Takcu oT Bok3ana/asponopTa ao vnepa
ToWoTa, y KOTOpPOro OCyLecTBASNCS PEMOHT ABTOMO6UNS.

Jlobbie ycnyrn no akTuBMpyeMou Ha cepsuce lNMporpamme TovoTa «[lomMolwb Ha fopore» NpeaoCcTaBnaAOTCS
UCKNKIOYUTENbHO Nocne nony4yeHusa AKLl,eI'ITa oT KnueHTa.

Jio6ble paboThl, BbINONHSAEMbIe M0 Tpe6oBaHW0 KnreHTa [lunepa B paMkax OKasaHWs YCiyr no akTMBMPYeMow Ha
cepsuce [porpamMme ToioTa «[ToMoLLb Ha Aopore», OCYLEeCTBAATCA UCKIOYNUTENbHO NPU TMYHOM MPUCYTCTBUH
KnueHTa, npu npeabsaBneHnn UM BOAMTENLCKOMO YAOCTOBEPEHHS, CBUETENbCTBA O PErucTpaLMu TPaHCNOpPTHOro
cpeacTsa (MNKM NacnopTa TPAHCMOPTHOMO CPEACTBA), AOKYMEHTOB, NOATBEPXAAIOLMX 3aKOHHOCTb PacnopsiKeHnUs
ABTOMO6MNEM, KNtouer oT ABTOMO6MNS (Ans cnydYaeB TPAHCNOPTUPOBKA ABTOMOGMNS BOAUTENEM MUK MPU MOMOLLM
3BaKyaTopa) M COrNacuu Ha OKasaHWe ycnyr, BbIpaXX€HHOM B BUAE NOAMUCHA COOTBETCTBYIOLLMX PA3fenoB
0dOopMNAeMoro Ansa BbINONHeHWs paboT 3aKa3-Hapsaa.

) ) £» — yCNyrv no
MporpaMMe He NpefOCTaBNAOTCA B CNEAVIOLWMX CyYasX:
nonomka ABToMo6Mnst KnneHTa npounsoluna B pesynbTaTe ero y4acTus B aBTOMOHKAX, paniu, TecTax Ha
CKOPOCTb MM BbIHOCNMBOCTb, 0TPaboTkax Npobera unu ABMXeHus 3a npeaenaMm o puLManbHbIX
ABTOMOOMIIBbHbBIX 4OPOT
ycnyru no MNporpamme TpebyioTca B pesynbTaTe NOCNeACTBUM TaKUX COBbITUM, KaK BOWMHA, MATEX,
BOCCTaHMe, MaCCOoBble MONMMTUYECKHe AEMOHCTPaLMK, MapoAepCTBO, MCNONb30BaHWE aBTOMO6UNSA B
BOEHHbIX LieNisiX UK AN NpOoBeeHUs TEPPOPUCTUUECKUX aKTOB, 3eMNEeTPSCEHUS], HABOAHEHMS,
AHOManbHble/3KCTpeManbHble NOroAHbIe YCNOBUS, aHOManbHble/3KCTPeManbHble aTMOCPEPHbIE BNEHUS
M NPOYMX 06CTOATENBLCTB HEMPEOAONUMON CUNbI
3aKOHOJaTeNnbHO 060CHOBAHHOM 610KUPOBKU ABTOMO6MNS (@pecT MMYILECTBA, M3bATMe ABTOMOGMNS B
pe3ynbTaTe COBEpLIEHWS NPAaBOHAPYLLEHHUS U T.M.)
ycnyru no MNporpaMme TpebyioTca B pesynbTaTe NOCNeACTBUM TaKUX COBbITUM, KaK NpeAHaMepeHHoe
NpUUYMHEHHe yiepba MNK akTbl BaHAann3Ma KnmeHTa, ero yyactve B NpOTUBONPABHbIX AEWCTBUAX
AAMWUHUCTPATUBHOIO UMK YrONOBHOI0 XapakTepa
yiep6a, Nony4YeHHOro B pe3y/bTaTe BMeLWaTeNbCTBa BNACTEN UK HeNpeABUAEHHbIX 06CTOATENbLCTB
yuiep6a, NoNy4YeHHOro B pe3ynbTaTe UCMONb30BaHMs ABTOMO6MNS C HApYLLEHWEM NPABUN ero
3KCnnyaTauuu U peKkoMeHaL MK, NpMBeeHHbIX B PYKOBOACTBE NONb30BaTenNsi, B TOM YMC/E B pe3y/braTte
HapyLeHWs NPaB1N NOXapHoW 6€30MacHOCTH, NPaBK/ NEPEBO3KU U XPaHEHUS OTHEONACHbIX,
B3PbIBOOMACHbIX M MPOYUX OMMUCHbIX BELLECTB, MpaBUn 6€30NacHOCTH NPU NepeBO3Ke TSXKeNn0BeCHbIX
rpy3oB
yuiep6a, NoNy4YeHHOro B pe3ynbTaTte cogepXaHust ABTOMO6UNS B YCNOBUSIX, MPUBEALIMX K €70 BbIXOAY U3
CTpoS, N1 NocneacTBui o6cnyxmBaHusa ABToMo6buns He y [lunepa TornoTa
ecnv ABTOM06MNb 6bIn focTaBneH K unepy TonoTa KnueHTOM caMoCTOATeNbHO, @ He Yyepe3 obpalleHue B
KoHTakT-ueHTp ToroTa «[loMoLb Ha fopore» (Ans LONOAHWUTENbHbIX U MOCTPEMOHTHbIX YCYT)
MCcnonb30BaHWs ABTOMOGUAS B Ka4eCTBE TaKCH, NPOKAaTHOIro aBTOMO6MANS, NONULLEWCKOr0 aBTOMO6UNA UK
ABTOMOOMNISA, UCMONB3YEMOIO B LIKOME BOXAEHUS
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€CNW NPOoKM30LU/a NONOMKa/MOBPEXAEHHWE NPULIENa UNK Tpernepa ABTOMOGMNS

npu HaxoxaeHnn KnneHTa BHe TeppuTopuu AercTeus [porpamMMbl M ero 0Tkase AonnaynBaThb 3a
Heo6x0AMMyYI0 yCnyry

MpH HaxoXxaeHWW/nonoMke/3acTpeBaHMn ABTOMO6MNS B rpyHTE/BOL0EME, B TOPHOM MECTHOCTHU/necy 1
NpOYMX TPYAHOAOCTYNHbIX MecTax (T.e. 3a NpeienaMy U Ha 3HAYUTENbHOM 0TAaneHUM 0T ABTOMOGUNBbHOM
J0pOru), rae NoAbe3 3BaKyaTopa HeBO3MOXEH U TpebyeTCst NpUBeYEHUE CNeLTEXHUKK (TPAKTop, TAray U
T.n.)

obpaweHuns KnMeHTa, He MMeloLLero 3akOHHOro NpaBa pacnopsxaTbcsl ABTOMO6GMIEM UK MPU ero 0TKase
npeaoCcTaBUTb BOAUTENbCKOE YAOCTOBEPEHHE, CBUAETENbCTBO O PerMcTpaLiMi TpaHCMOPTHOroO CpeAcTBa
(Mnn nacnopT TPaHCNOPTHOIO CPEACTBA), LOKYMEHTbI, NOATBEPXKAAOLIME 3aKOHHOCTb PaCnopsXKeHHs
ABTOMO6GMNEM, KNHOUM OT ABTOMOBMNS (ANs CnyyYaeB TPAHCNOPTUPOBKA ABTOMOGMNS BOAUTENEM UK NPH
MOMOLUM 3BaKyaTopa)

obpaweHuns KnueHTa c TpeboBaHWeM 0Ka3aHWs YCyr NepeBo3KU HECOBEPLIEHHONETHEro n1ua 6e3
CONPOBOXAEHHWA B3pOCbIX (M06LIMK BUAAMKW TPAaHCNOPTa)

obpaweHuns KnveHTa c TpeboBaHWeM okasaHus ycnyr no NMporpamMe v ero oTkase AonNnayvMBaTh 3a
MCNONb30BaHWe NNaTHbIX 40POr, NAPOMHbIX Nepenpas, L06aBneHWe MPOMEXYTOUHbIX MYHKTOB Ha3HaUYeHUs
W/1nn U3MeHeHH e 3asBNEeHHOI0 pPaHee NYHKTA HasHAYeHWs MaplupyTa (ans ycnyr, npeanonarallmx Bbliesg
coTpyaHuka MNapTtHepa Aunepa k KnueHty, TpaHcnopTvpoBky ABTOMO6MNS KnueHTa, nepeBo3ky KnveHTa u
€ro NaccaXupoB.)

obpaweHuns KnMeHTa, Haxoaswerocs B COCTOSHUM HEBMEHSIEMOCTH BBUAY TSXKENOro ankoronbHOro
OMbSIHEHWS, HAPKOTUYECKOr0 MU TOKCUYECKOTO OMbSHEHHWS], BO3AENCTBUS MeAMKaMEHTO3HbIX MpenapaToB
YMbILNEHHbIX JeWCTBMIH KnMeHTa unu ero naccaXxMpoB, HanpaBneHHbIX HA HACTYNNEeHWUs COObITHS,
SIBUBLLErocs NPUYHUHOW NONOMKK ABTOMOGUNA

NpefoCTaBNeHUs 3aBeA0MO NOXHOM MHPOPMALIMK O TEXHUYECKOM COCTOSIHMM ABTOMO6UNS C LieNbo
Heo60CHOBaHHOr0 Nony4eHus ycnyr no Mporpamme

npu co3gaHun KnMeHToM Unu ero naccaxxmpamu npensTCTBUM Ans okasaHus ycnyr no NMporpamme (0Tkas B
npeAoCcTaBneHUM foctyna kK ABTOMO6MNIO U/UNK HeobxoauMbIM y3naM/arperataM ABTOMOGMNS 1 T.1.)

npu oTkase KnueHTa oT NnpesocTaBneHns Heob6x0AMMBbIX AN perMcTpauny 06paLleHns AaHHbIX, @ UMEHHO
KOHTaKTHOro HoMepa TenedoHa, VIN Homepa ABTOMO6MNS, HOMepa ero rocyaapCcTBEHHOO
perucTpauMoHHOro 3HaKa, MeCcTononoXxeHns ABTOMO6UNS, XxapakTepa ero nonoMku

AkTuBMpYeMom Ha cepBuce [porpamMmotii ToroTa «[1oMoLLb Ha JopOre» He KOMMNEeHCUPYIOTCS:

e  CTOMMOCTb IOPUANYECKOW MOMOLLM, OPUANYECKUX PACXOA0B

e nio6ble KOCBEHHbIE PAacxofbl U/WUnu yulep6 uMyuiectsy KnueHTa, NOHeceHHble/Nony4YeHHbIN B
pe3ynbTate NonoMku ABTOMO6UNA

e  CTOMMOCTb YCAYT, CBA3AHHbIX CO CMEPTbIO MK FrocnMTanu3aumen KnmeHTa unv ero naccaxmpos B
pe3ynbTaTe 3a60M1eBaHUS UK HECHACTHOTO Clyyas (BKMOYAs LOPOXKHO-TPAHCNOPTHbIE
NpOMCLLIECTBMA) BO BPEMS UMK 33 MpeAienaMu BpeMeHH noesaku Ha ABToMobune

e N06ble pacxoAbl, KOTOPbIE MO BbITb MOHECeHbl U 6e3 NoNoMKX ABTOMO6UAS — HanpuMep, onnaTta
NUTaHKUS, TONKMBA, TeneGOHHOK CBA3M, [OCTYNA B UHTEPHET U T.1N.

[eHeXxHbIW 3KBUBANEHT YCAVr N0 aKTUBUPYeMor Ha cepBuce [porpaMme ToroTa «[1oMoLib HAa Iopore» He

npenocTaBngdeTCca HX NpuU KakKUx YCIOBUAX.

[vnep BnpaBe AeaKTUBMPOBATb NOAKAKYEHWEe ABTOMO6UNSA K aKTUBUPYEMOK Ha cepBuce Mporpamme TorioTa

«[omoulb Ha fopore» 6e3 KOMNeHCaLMK 3aTPaT Ha NOAKIYEHHWE:

B C/ly4ae coBeplieHHUd KnueHTOM unu ero nacCaXUpaMu YMbllWNEHHbIX ,EI,QIZCTBI/IFI, HanpaB/leHHbIX Ha
HacTtynneHusa COﬁbITMﬂ, ABUBLLUErocs ﬂpI/NVIHOFI NMONOMKH ABTOMOﬁMﬂﬂ, nossongdrouiero nony4mTb ycnyru no
aKTUBMpyeMom Ha cepsuce lNporpamme ToroTa «[loMoLwb Ha gopore»

B Cniyyae no60ro ob6MaHa co CTOPOHbI KNMeHTa, Lienbto KOTOPOro SBNsieTC HE060CHOBAaHHOE NoNyYeHue
yCAyr no akTMBMpyeMon Ha cepsuce lMNporpamme ToroTa «[loMowb Ha sopore»

B C/ly4ae YMbIW/AEHHOr0 BOCMPENATCTBOBaHUS KNMEHTOM MK ero naccaxupamu coTpyaHukam lMaptHepa
[unepa B okasaHuu ycnyr no NporpamMme TornoTta «llomoulb Ha fopore»
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B CNlyyae coBeplueHns KnMeHTOM Uiy ero naccaxupamu YMblWAeHHbIX AeHCTBMH, NPU KOTOPbIX OKa3aHue
ycnyr no Mporpamme TonoTa «loMolb Ha Aopore» BO3MOXHO TOMbKO C HAPYLEHWEeM AeNCTBYIOLWEro
3akoHoaaTenbcTBa Poccuickon ®epgepaumu unu Pecnybnunkun benapych

B CNlyyae, Koraa nosefeHWe KnveHTa Mnu ero naccaXxmpos Npu okaszaHuK yenyr no Nporpamme TovoTa
«[oMolb Ha lopore» CO3AAET Yrpo3y XWU3HU U 340POBbI0 COTPYAHMKAM MapTHepa iunepa u/vnu TpeTbux
NAL, NMB0 HAaNpaBNeHO Ha YHUXKEHHUEe UX YeN0BEYECKOro AOCTOMHCTBA.

4. MPOYUE YC/N1IOBUSA

PelweHne 06 06beMe M BUAEe OKa3biBaeMbIx B paMKax akTUBUpYeMOH Ha cepBuce [porpaMMel ToroTa
«[MoMolb Ha gopore» ycnyr, a Takke 06 OrpaHUYeHHUsX UCNONHEHWS UM MOMHOM 0TKa3e OT UCNOMHEHHUs
NMPUHMMAETCS YNONHOMOYEHHbIM COTPYAHUKOM KoHTakT-ueHTpa ToroTa «[loMowb Ha fopore» u/vnu
MapTHepa [lunepa B 3aBUCMMOCTH OT MMEIOLLMXCS HA MOMeHT obpalleHns KnveHTa ycnoBusax BHEWTAaTHOM
cuTyaumn KnveHTa Ha gjopore, HanMYMKU BO3MOXHOCTH M C y4eTOoM TpeboBaHMKM KnMeHTa B COOTBETCTBHM C
HacToswmMMK [NpaBunamMm v 4eNCTBYIOWKMM 3aKOHOAATeNbCTBOM Poccurickon Pegepaumnu unu Pecnybnunku
Benapyce.

Bce ycnyrv B paMkax v Ha TeppuUTOPHUM LENCTBUS aKTUBUpYEMOW Ha cepsuce lNporpammel ToroTa «floMoub
Ha fopore» 0Ka3blBalOTCS HAa 6€3B03Me34HOM 0CHOBE. 3a ONONHUTeNbHbIe MaTepuanbl (AocTaBnseMoe
TONMWBO, PAaCXOAHble MaTepyanbl ANs PeMOHTa Ha MeCTe), 3anacHble YacTH, nepenpober cneLTexHUKK
(3BakyaTopbl, KpaHbI-MaHWNYNSTOPbI, BBTOMOOUNKU TEXNOMOLUW) U TAKCH 3a NpeAenaMu TeppUToOpUn
MOKPbITUSA aKTUBMPYEMOK Ha cepauce NMporpamMmbl ToroTa «lloMowb Ha gopore», Bbie3g aBapMMHOro
KOMMCCapa 3a npefensl TEppUTOPHUM MOKPBITUSA aKTUBMPYEMOK Ha cepsuce lNporpammel ToroTa «loMouws Ha
Jaopore», He NokpbiBaeMoe MporpaMMoi BpeMs oxuaaHus KnueHTa, MCnonb3oBaHWe NNaTHbIX 4OPOT U/Unu
NapOMHbIX Nepenpas, f06aBNeHUe NPOMEXYTOUHbIX NYHKTOB Ha3HAYeHUs U/UNK U3MEHEeHUe 3asBNeHHOro
paHee NyHKTa HazHavyeHus MaplpyTa KnueHT ocywecTnseTt gonnaty. [lorpaHWyHble M TaMOXEeHHble CH0pbl,
B3MMaeMble Mpu nepeceyeHn rocyAapCTBEHHbIX MPaHKL, TaKXe noanexar onnare KnueHToMm.

B cnyyae He06x0AMMOCTH 4ONNAThHI 3@ YCAYry CO CTOPOHbI KnneHTa ycnyra oka3biBaeTCs UCKAKYUTENbHO
nocne cornacoBaHus ¢ KnMeHTOoM ee CTOMMOCTH W BbIPAXXEHUW UM IBHOFO COMNAacys Ha A0NNaTy 3a ycnyry.

B cnyyae Heo6x0AMMOCTM AoNnaThl 3a ycnyry gonnata KnMeHToM Nnpon3BOAMTCS HEMOCPeACTBEHHO
MCNONHWUTENIO YCNYIK, NPY 3TOM NoCnefHUi 0693aH NpeaoCcTaBUTb KnMeHTy AOKYMEHT CTPOron OTHETHOCTH,
noaTeepxaarowmi GakT gonnarhbl.

Mo ¢akTy okasaHMa ycnyr HemoCcpeACTBEHHbIW UCNONHUTeNb (COTpyAHWK NapTHepa unepa) BbiaaeT
KnueHTy 3aKka3-Haps Ha BbINOMHEHHbIE paboTbl, PEKOMEHAALMKU B KOTOPOM SIBNSKOTCS 06513aTENbHBIMU K
BbinonHeHuo KnueHtoM. [lunep octaBnseT 3a c060v NpaBo 0TKa3aTb KNnMeHTY B MOBTOPHOM OKa3aHWH yCnyr
no Mporpamme B cnyyae, ecnn nonoMka ABToMo6mna KnveHTta 6yaer Bbi3BaHa HEBbIMONHEHUEM
3apUKCUPOBAHHbIX B 3aKa3-Hapsaae peKoMeHaaL K.

Hacrosiwue MNpasuna aBnstoTc abOHEHTCKUM 1I0rOBOPOM, OnpeaensieMbliM cTaTber 429.4. paxaaHcKoro
kopekca Poccurickon Denepaumu, v He aBns0TCa nyb6nnyHon odbepTon, onpeaenseMon ctatben 437.2
IpaxpaHckoro koaekca Poccurickon ®egepaumnu.

HacTtoawwe lNpaBuna He 9BASIIOTCA Ny6/IMYHBIM JOrOBOPOM, OnpejensieMblM cTaTber 396 [paxaaHcKoro
kogekca Pecnybnunku benapyce, 1 He IBASIOTCA He 9BNSIOTCA Ny61MUHOM 0pepTon, onpeaensieMom CTaTbew
407.2 I'paxpaHckoro koaekca Pecny6nuku benapyce.

MHdpopMauums, npeacTaBneHHas B AaHHOKW 6polutope, AeWCTBMTeNbHA HA MOMEHT ee nybavkauuu. [lunep ocrasnseT
3a c0601 NpaBOo Ha BHECEHWE KOPPEKTUBOB U U3MEHEHWH, B TOM YMC/e B YCNIOBUS aKTUBUPYEMOM Ha CepBUCe
Mporpammel ToroTa «[loMoLb Ha gopore».



